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21 May 2021
Vietnam Airlines Japan Branch

Temporary Closure of Sales Office (Osaka)
Dear Valued customer,

Due to the impact of coronavirus, from 01 June 2021, Vietnam Airlines has decided to close
temporarily Osaka Sales Office until the further notice.
For Reservation and Ticketing, and Lotusmiles Frequent Flyer inquiries, please contact Vietnam
Airlines Contact Center in Japan.
<Temporary Closure>
Osaka Sales Office From 01 June 2021

Reservation and Ticketing, and Lotusmiles Frequent Flyer

Tel and Email will be unavailable.

TEL: 06-4708-0900

Email: osavn@vietnamairlines.com; lotusmiles.osa@vietnamairlines.com

Customers may wish to contact Vietnam Airlines Contact Center in Japan.
<Reservation and Ticketing, Lotusmiles-Frequent Flyer>
Contact Center in Japan Open hours: Mon-Fri from 09:00-12:00, 13:00-17:00

(Saturday, Sunday, National Holiday: Closed)

TEL: 03-3508-1481

Email: tyovngrp@vietnamairlines.com

Email: lotusmiles.tyo@vietnamairlines.com (For Lotusmiles)

We sincerely apologize for the inconvenience this may have caused.
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Ngay 21 thadng 5 nam 2021
Vietnam Airlines- Chi nhanh Nhat Ban

Théng bao tam thai déng cira phong vé
(Osaka)

Kinh giri Quy khéch,

Do anh huéng cua virus Corona ching mai, Vietnam Airlines quyét dinh tam thoi dong cira
phong vé Osaka cho dén khi c6 théng béo tiép theo.

Khi c6 yéu cau hay thac mac vé viéc dat chd/mua vé/thay ddi/hoan vé, Quy khach vui long
lien hé Trung tdm cham soc khach hang tai Nhat Ban dé duoc tro gidp.

< Péng cira tam thoi >

Phong vé Osaka: Tir 1/6/ 2021, sé dién thoai, email caa bd phan xuat vé, dat giit chd va Bong
sen vang tai Osaka s& khong két néi duoc

TEL: 06-4708-0900

Email: osavn@vietnamairlines.com;

Email; lotusmiles.osa@vietnamairlines.com

< Trung tim cham séc khach hang tai Nhat Ban >
Thoi gian 1am viéc:  Tht Hai d&én thir Sau (09:00-12:00, 13:00-17:00)
(Déng cira cac ngay thir Bay, Chu Nhdt va ngay 1€)

TEL : 03-3508-1481
Email: tyovngrp@vietnamairlines.com

Email: lotusmiles.tyo@vietnamairlines.com (Béng sen vang)

Chung tdi thanh that xin 15i vi sy bt tién nay. Rat mong Quy khéch théng cam va thau hiéu.
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