Vietnam Airlines %)

CONSENT AND RELEASE OF
PASSENGER REQUIRING WHEELCHAIR SERVICES

Vietnam Airlines’ wheelchair services is the service offered to disabled or medical passengers
with reduced mobility (hereinafter refered as “Passenger”). In order to assist passenger, Vietnam
Airlines uses highlift cars, loading bridges, other specialized facilities, etc.

In fact, above mentioned specialied facilities are not available at some departure
station/destination station/on aircraft. Vietnam Airlnes’ ground handling staff assist passenger to
ascend/descend steps, to/from the aircraft and to/from their seat.

If passenger agree with Vietnam Airlines staff s” assistance, please fill in the information below:

Passenger’s name:
(full name is neccessary)

Accompanying

(Passenger who required special
service and accompanying must
same flight number, segment and

date)

Flight information Number Date From To
Number Date From To
Number Date From To

Health status o Good O Stable oUnstable o Poor

(one selection is accepted)

Special Service required 0 Ascend/descend steps

(one selection is accepted) 0 Ascend/descend steps, to/from aircraft and to/from their seat

The undersigned hereby agree to realease indemnity and hold VIETNAM AIRLINES, its officers, directions,
agents, and employee harmless from and against any and all liabilities, damages, claims, suits or judgements for
any possible detrimental consequences on charge to my state of health which might occur before, during or after

tranSPOrtation PASSENGEN .......cviviiiieiiiiiitei sttt by VIETNAM AIRLINES.
Attention: Date

1 Full name is necessary e

2 The signature is: Passenger, Parent, Slgnature

Guardian or Accompanying




