REFUND REQUEST FORM
Date         month        year  2016
If you want to refund your tickets purchased on Vietnam Airlines website www.vietnamairlines.com by Vietnam local card/account, please contact  the nearest  Vietnam Airlines branch or complete this form and email it to address refund-online@vietnamairlines.com to get your refund. The refund will be credited to the payment card or payment account   that was used to purchase the tickets.
Depending on the fare rule, the refund may NOT be allowed or a refund fee may be applied.
Note: Your sending email must be the email that was registered during booking process, otherwise, your refund request will be not accepted.

TICKET INFORMATION

	Ticket number


	Passenger name
	Itinerary
	Total amount
	Used sect  ors
	Sectors 

requested 

for refund
	Reason for refund

	738xxxxxxxxxx
	NGUYEN VAN ANH
	HANOI – SEOUL- HANOI
	10.000.000VND
	   HANOI – SEOUL
	 SEOUL - HANOI
	Do not use SEOUL - HANOI 

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


CARD INFORMATION

	Card holder’s name
	NGUYEN VAN ANH

	Card type and Form of payment
	

	· Pay now with Vietnam local card

	· Pay later by I banking service of Vietnamese Banks

	Note: For refunding tickets pay later at Vietcombank/Techcombank counter, please contact the nearest  Vietnam Airlines branch for assistance.




