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Vietnam Airlines BAO HIEM BUU DIEN

CHUGNG TRINH BAO HIEM

Chuong trinh Bao hiém Fly Pro (Cham/ hay chuyén bay) la mét phan
clGa Hgp déng bao hiém. Tai liéu nay cung cap cho Quy khach nhiing théng tin vé:
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CHUONG |
Pham vi va Quyén Igi bao hiém

Bén bao hiém: Tong Cong ty Co phan Bao hiém Buu dién (PTI)

Ngudi dugc bao hiém: La Hanh Khach cé vé may bay clia Vietnam Airlines va dugc van chuyén trén
cac Chuyén Bay xuat phat tir Viét Nam (ndi dia Viét Nam va quac té xuat phat tir Viét Nam). Hanh Khach
cua Vietnam Airlines trg thanh Nguoi dugc bao hiém theo chuong trinh nay khi duoc cap Gidy ching
nhan bao hiém bai Bén bao hiém. Nguoi dugc bao hiém dong thoi la nguoi thu hudng quyén lgi bao
hiém.

Thoi han bao hiém: La khoang thai gian tir thoi diém Chuyén Bay du kién cat canh theo lich bay can
ctr dugc cap nhat téi Nha chirc trach khong mudn hon 22h00 (gio Ha N6i) cta ngay lién ké trude ngay
Chuyén Bay du kién khai thac cho dén thoi diém Chuyén Bay d6 ha canh, hoéc quay dau vé diém xuat
phat, hoac dap xudng san bay khac hoac bi huy.

Quy tac ap dung: Quy tac Bao hiém Cham/Hdy Chuyén Bay cta PTI
Quy tac bao hiém cham/ hdy tré chuyén bay theo Quyét dinh s6 172/Qb-PTI-BHCN ngay 8/6/2021 cla
Tong Giam doc Tong Cong ty Co phan Bao hiém Buu dién, goi tac 1a Quy tac Bao hiém.
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Quyén lgi bao hiém, So tién bao hiém va phi bao hiem:

Quyén lgi bao hiém S6 tién bao hiém
Tir 120 phat dén duéi 180 phuat 600.000
Chuyén Bay R e . .
QL1 Bj Cham Tur 180 phut dén duéi 360 phut 800.000
Trén 360 phuat 1.500.000
QL2 Chuyén Bay Quay bau 1.500.000
QL3 Chuyén Bay Pap Xuong San Bay Khac 1.500.000
QL4 Huay Chuyén 1.500.000
, e 1.200.
QL5 Lo Chuyén Bay Ké Tiep 00.000
(bao gom ca trén hang hang khong khac) (600.000/Mi 3 gid)
Phi bao hiém:
- MGét chiéu: 60.000d/ nguoi/ Chang bay
5.2 - Khi hoi: Giam phi 20%: 100.000d/ ngudi/ khir hoi.

(Diéu kién: Mua va déng phi 1 lan dau ky)

« Doi véi trudng hop Khach Hang déi Chuyén Bay, Khach Hang duoc hudng quyén loi theo
chuong trinh nay vaéi théng tin cua Chuyén Bay mdi vai diéu kién PTI nhan duoc théng tin
Chuyén Bay ciing nhu yéu cau diéu chuyén Chuyén Bay cua Nguoi dugc bao hiém trude
22:00 ngay T-1.

« S0 tién bao hiém cua moi quyén loi bao hiém la gidi han trach nhiém t6i da cua PTI d6i
véi Ngudi Puoc Bao Hiém khi xay ra su kién bao hiém trong Thoi han bdo hiém. Poi vai
moéi bon bao hiém (bao gém ca Pon bao hiém cho Chuyén Bay ndi chuyén), Ngudi Buoc
B&o Hiém chi duoc hudng 01 Quyén loi bao hiém cé mire chi tra cao nhét.
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— Mot so6 dinh nghia lién quan

Chuyén Bay Bi Cham: La Chuyén Bay c6 gio khai hanh thuc té (tinh tir thoi diém rat chen tau bay)
mudn hon so vai thoi gian dukién khai hanh theo lich bay can cir dugc cap nhat ti Nha chire trach khong
mudn hon 22h00 (gio Ha N6i) ctia ngay lién trude ngay Chuyén Bay du kién khai thac. Thoi gian Chuyén
Bay Bi Cham xac dinh lam co s@ chi tra quyén loi bao hiém sé dugc tinh tir phut lién sau cda thoi gian du
kién cat canh theo lich bay can cir da néu cho dén thoi gian khdi hanh thuc té ctia Chuyén Bay do.

Chuyén Bay Quay Dau: La Chuyén Bay sau khi cat canh do su cd phai quay trd lai san bay cat canh
ban dau.

Chuyén Bay Pap Xudng San Bay Khac: La Chuyén Bay trong qua trinh bay khong thé hoac khong
dé dang dap xudng diém dén trong k& hoach ma phai ha canh xudng san bay khac.

Chuyén Bay Bi Hay hay Hay Chuyén: La chuyén bay khong dugc thuc hién trén co sé lich hly cta
hang hang khong dugc thong bao dén Nha chic trach khong muén hon 24 gig so véi gio du kién khai
hanh va khong c6 Chuyén Bay thay thé trong vong 06 git doi véi Chuyén Bay néi dia Viét Nam, 12 gi¢
dai vai Chuyén Bay quoc té (Chuyén Bay ra ngoai lanh tho Viét Nam) so véi thoi gian du kién khédi hanh
theo lich bay can ctr dugc cap nhat tdi Nha chirc trach khong mudn hon 22h00 (gio' Ha Nai) cua ngay
lién trude ngay khai thac Chuyén Bay do.

Trudng hop c6 Chuyén Bay thay thé va khi Chuyén Bay thay thé xay ra sukién bao hiém thi Khach Hang
dugc hudng quyén loi bao hiém theo cac quy dinh ctia Chuong trinh bao hiém nay.

L& Chuyén Bay Ké Tiép: La viéc Nguoi Dugc Bao Hieém khong thé thuc hién Chuyén Bay ke tiép theo
lich trinh dat truge khi Chuyén Bay hién thoi ctia Nguoi Dugc Bao Hiém xay ra Su Kién Bao hiém lam
phat sinh Quyén lgi bao hiém.

Chuyén Bay Ké Tiép (n6i chuyén): La Chuyén Bay c6 diém ha canh trong chang bay dau tién trung
véi diém cat canh clia chang bay tiép theo (trir chuyén bay khir hoi); va khoang thai gian gira thoi diém
ha canh cuia chang bay d4u tién cach thoi diém cat canh cua chang bay tiép theo khong qua 24 gio.
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=, CHUONG I
Diém loai trir

PTI khong chiu trach nhiém tra tién bo6i thuong trong nhirng truong hop sau:

Nguoi Dugc Bao Hiém bi Hang Hang Khong
tlr choi van chuyén.

O
J

Ngudi Dugc Bao Hiém co hanh vi uy hiép an
ninh va an toan bay. )

Ve

Chuyén Bay khong dugc thuc hién hodc
Chuyén Bay Bj Tré/Huy/Quay Dau do
quyét dinh cta co quan quan ly Nha nudc.

Chuyén Bay khong thé thuc hién do san bay
dong ctra, bi gidi nghiém hoac do cac Iénh
cam cua co quan quan ly Nha nudc.

J

Chién tranh, khiing b, dinh cong/bai cong, hoat dong quan su, may bay bi tan cong.

Cac Chuyén Bay bi anh hudng truc tiép bai dich bénh theo thong bao chinh thic ctia Bo y té
hoac WHO.

Hang Hang Khong khong thuc hién Chuyén Bay do bi pha san.

Khong chiu trach nhiém bao hiém cho nhimg Chuyén Bay dén cac khu vuc chién tranh hoac cac khu
vuc da dugc tuyén bd chinh thirc trong trang thai nguy hiém, hodc nhitng Chuyén Bay xay ra SwKién
Bao Hiém lién quan dén hat nhan, 6 nhiém, phong xa, trirkhi cé swdong y bang van ban cua Bén Bao
Hiém cho timg Chuyén Bay cu thé.
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= CHUONG IV
— Ho so yéu cau boi thuong

a. Doi voi quyeén lgi tir QL1 dén QL4

Nguoi dugc bao hiém cung cap thong tin yéu cau bao hiém bao gom:

» Ho va tén Nguoi Dugc Bao Hiém,

» Ho chiéu/CMND/Thé can cudc;

» Loai vé;

» S0 hiéu Chuyén Bay;

» Thai gian cat canh dy kién (gio, phut), thai gian cat canh thuc té (gio, phat);
» Thoi gian ha canh du kién (gio, phat), thoi gian ha canh thuc té (gio, phut);
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» San bay cat canh du kién, San bay cat canh thuc té;

» San bay ha canh dukién, San bay ha canh thuc té;

» S0 tai khoan nhan tién boi thuong (néu cd) bao gém: tén ngan hang, s tai khoan, tén nguoi thu
hudng). Trong do tai khoan ngan hang phai dap tmg thong tin sau:

* Tai khoan ngan hang phai la tai khoan cta Nguoi Pugc Bao Hiém.

 Néu Nguoi Dugc Bao Hiém dy quyén cho nguai khac yéu cau boi thuong thi Tai khoan ngéan hang
la tai khoan clia nguoi dugc Gy quyén va Nguoi Dugc Bao Hiém phai cung cap thém Hinh chup Ban
goc "Gidy Gy quyén hop lé";

* Néu ngudi than (bd/me/vg/chong/con) yéu cau boi thuong thay Ngudi Dugc Bao Hiém thi cung
cap thém Hinh chup Ban gdc cac gidy to chimg minh mai quan hé nhan than nhu: giay khai sinh
hoac s ho khau hoac gidy dang ky két hon hoac gidy to khac theo quy dinh cua phap luat va tai
khoan ngan hang la tai khoan cua nguai than thuc hién yéu cau boi thuong.

» Cac thong tin khac: email, dién thoai (néu co)
b. D6i véi quyén lgi QL5
Cac chimg tir nhu muc (a) va;

Hinh chup Ban gdc 'Vé may bay cua Chuyén Bay ké tiép’ hoac Hinh chup Ban goc 'Vé may bay dién t&r
cua Chuyén Bay keé tiép'

Thoi han yéu cau boi thuong va thoi han béi thuong

Thai han yéu cau boi thudng: Trong vong 365 (ba tram sau muoi lam) ngay ké tirngay xay ra SuKién Bao
Hiém, Ngudi Dugc Bao Hiém hoac Nguoi Thu Hudng hodc nguoi dugc uy quyén phai gl cho PTI day du
ho6 so yéu cau boi thuong hagp Ié.

Thai han giai quyét boi thutng: Trong vong 15 (mudi Idm) Ngay Lam Viéc ké tir ngay nhan dugc ho so
yéu cau boi thuong day di va hop 1é ctia Nguoi Dugc Bao Hiém hodc Ngudi Thu Hudng.
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