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Danh muc viet tat

ASK  Available Seat Kilometers (Ghé luan chuyén)
AFTK  Available Freight Tonne Kilometers
(Tai cung Ung luan chuyén)
BH Block Hour (Gi bay)
BKS Ban Kiém soét
CBNV Cén bd nhan vién
CLM Cam pu chia, Lao, Mién Dién
CNTT  Céng nghé théng tin
CTCP  Cong ty co phan
BHBCD  Dai hoi déng c6 dong
HBTV  H&i dong thanh vién
HBOT Hoi dong quan tri
JPA  CTCP Hang khong Jetstar Pacific Airlines
K6 Hang Hang khéng Cambodia Angkor Air

LNTT
LNST
FSC
LCC
RPK
RFTK

SXKD
TNHH
VIETNAM AIRLINES (VNA)

VNA GROUP
VTHK
YIELD

Loi nhuan trudc thué

Lgi nhuan sau thué
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Low Cost Carrier (Hang Hang khéng truyén théng)
Revenue Passenger Kilometers (Khach luan chuyén)
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(Hang hda luan chuyén)

S&n xuét kinh doanh

Trach nhiém hitu han

T6éng Cong ty Hang Khong Viét Nam — CTCP

(Bao gébm Vasco)

VNA va céc cong ty con, cong ty lién két

Van tai hang khéng

Doanh thu binh quan

BINH HUGNG
PHAT TRIEN
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Muc fieu
fong quat

ay dung VNA thanh
doanh nghiép manh,
la Hang hang khong
quéc gia, luc lugng
van tai chu luc, gilr
vai tro chul dao trong giao théng hang
khong Viét Nam véi cac cd sé ha tang
k{ thuat bao dudng va dao tao chuyén
nganh tién tién, 13 cau ndi quan hé
quéc té cla nudc Viet Nam hoi nhap,
trd thanh hang hang khéng cé tam c8
tai khu vuc Béng Nam A va gilf vi thé
chi phéi trong khu vuc Tiéu viing CLMV
(Campuchia, Lao, Myanmar, Viét Nam),
kinh doanh cd hiéu qua trén co sé can
d6i hai hoa lgi ich ctia c6 déng va nhu
cau phét trién kinh té clia dat nudc va la
luc lugng du bi dang tin cdy cho an ninh
quéc phong.

Binh huong

|

hat frien

Khang dinh vi thé chu luc clia Hang
hang khéong Quéc gia Viét Nam tai
thi trudng Viét Nam, coi trong hiéu
qua kinh t& dam bao Igi ich cua cac
cd doéng di dbi véi viec thuc hién tot
céc nhiém vu chinh tri dugc Nha nudc
giao, gilf vai trd chu dao trong giao
thong hang khong, 1a luc lugng du bi
cho an ninh quéc phong.

Phan dau dat muc tiéu tré thanh
hang hang khéng tién tién, thudc
nhém hang hang khéng ding dau
khu vuc ASEAN vé quy md, gilr
vi thé chi phéi trong van tai hang
khéng Tiéu ving CLMV, xay dung
VNA thanh thucng hiéu cdé uy tin
cla Viét Nam trén thj trudng.

K&t hop véi cac hdng hang khéng
trong VNA Group bao gbém Jetstar
Pacific, Cambodia Angkor Air, Vasco
xay dung dai sdn pham dap (ng
nhu cau van chuyén cla céic dbi
tuong khach hang, tao Ioi thé vé
quy mb trong viéc két hop quang ba
san pham, dao tao, huan luyén, bao
dudng tau bay, ndng cao nang luc
canh tranh.

Trong van tai hang khong, 1ay an
toan lam muc tiéu hang dau, nang
cao chat lugng san pham dich vy véi
nguyén téc “dinh hudng khéch hang”,
tiing budc nang dan ty trong khach
thu nhap cao, thiét k& san pham tao
ra ban séc van hda trong dich vu VNA,
khac biét rd nét véi cdc hang canh
tranh dong thdi dap Ung céc tiéu
chuén quéc té dat tiéu chuan 4 sao,
phan dau dén nam 2020 trd thanh

hdng hang khéng dugc ua chubdng
3 chau A vé chat lugng dich vu trén
khéng va méat dat.

Bao dam phat trién bén viing thdng
qua chinh sach dau tu cé trong diém
va0 nganh nghé kinh doanh chinh tao
ra Igi thé canh tranh, nang cao chat
lugng dich vu van tai hang khéng cla
VNA va céc codng ty cé vén gdp trén
nguyén tc dam bao can déi ngudn
von dau tu va hiéu qua dau tu. Tap
trung dau tu ha tang co sd kY thuat
stfa chifa bdo dudng, cc s& huan
luyén dao tao chuyén nganh va céac
cd s& trong day chuyén dich vu déng
bd tai cac san bay can cu.

Linh hoat trong bé tri va st dung
ngudn luc, dic biét 1a ddi tau bay va
cd s8 ha tang ki thuat mot cach chu
dong trong tung giai doan phu hgp
véi du bdo thi trudng.

Phéat huy t6i da ndi luc, lay phat trién
ngudn nhan lyc 1am trong tam. Xay
dung bd mdy cén bd, ngudi lai, k¥ su,
chuyén gia tinh nhué vé chuyén mén,
nang suat lao déng cao, co pham chat
chinh tri vimg vang, dam duong tét
viéc van hanh, quan ly mét hdng hang
khoéng chuyén nghiép, quy mo 16n.

Can déi hai hoa gilta loi ich clia céc
cd déng, doanh nghiép va ngudi lao
dong. Xay dung van hda cong ty, tao
moi trudng lam viéc van minh, co hoi
d30 tao va phét trién nghé nghiép, cai
thién thu nhap nham tao stic thu ht
céc nguén lyc lao déng chat xam cao
va lao déng dac thu & Viét Nam.
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Ké hoach phat trien dén ndm 2020

¢ Mang duong bay

Mang dudng bay clia VNA tiép tuc

dé dap Ung nhu cau ngay cang da

N Phat trien doi tau bay

& hoach phat trién ddi tiu bay chd khach cla Vietnam

° hoach giao thong van tai va du lich
dugc xay dung vdi tan suat khai chung clia ca nudc, dam bao hd trg dang clia hanh khach, VNA nghién I\ Airlines dén ndm 2020 s& cé 02 dong tau bay chinh
thac ngay cang cao, tap trung quy tich cuc cho mang dusing bay quéc cUu phét trién thém dudng bay ndi theo tiéu chuan chung clia qudc té:
hoach néi chuyén qua san bay clfa t€ va ho trg phat trién kinh té cac dia céc dia phuong (khdng xuat phat
ngd tai Tp. H6 Chi Minh va Ha Nobi phuong. Day 1a mang dudng bay co tur 03 trung tam Ién).
nham timng budc xay dung Tp. HO y nghia chién lugc déi véi VNA, déng R ) o 5
Chi Minh va Ha Néi trg thanh trung thdi mang v nghia chinh tri to I6n, Be? cg{nh dO;VNA,S_e phoi hop Ch‘?t >
tam trung chuyén hang khéng khu ddng vai trdo quan trong trong phuc CQe san pham V_OA', Jetstar Pacific i }
vuc, canh tranh truc tiép vdi cac VU phét trién nén kinh t& quéc dan. df thuf: hién chién Iugc thu‘dng Dong tau bay 280 - 300 ghé (than rong 2 16i di)
trung tdm trung chuyén I6n nhu ) . hieu kep, (Dual-brand). Theo do, o R A s
Honak Banakok. Si o Tiép tuc xay dung san pham trén VNA chiém linh kh&ch doanh thu Tap trung khai thac cac dutng bay tam xa va tam
grong,  Bangkok, - singapore, XA il : ; \ S thi BhA trung (Bac My, Chau Au, béng Bac A, Uc,...).
Kuala Lumpur. Ting budc xay dung co sé Phat, tnet\ mfng t?aystu 3 crio ya trulhg binh, duy t[| thi phan
san bay Da Néng thanh trung tam trungktamlldr? Ha N(3| - Dg Nahg - co (ﬁnh v~0| doanh thu thap, TJA,etsta,r.
bo trg cho 2 trung tam chinh 13 Noi Tp. HO th Minh, khang dinh vi thé Pacific s& canh tranh truc tiép vdi
B3i va Tan Son Nhat. dt'jr)g dau Cl:lla héng hénq khong cac hépg hang khéng gié ré khac
quoc gia, thiét k& san pham dam va chiém [linh tang trudng cua thj
e Mang dudng bay ndi dia clia VNA bao phuc vu 6t khach hang muc phan khach doanh thu thap.
dugc quy hoach phu hgp véi quy tiéu va vi thé canh tranh. Ngoai ra,
HANG HANG KHONG
TRUYEN THONG
(FSC)
: d wziamweo
5
) Dong tau bay 150-180 ghé (than hep 1 16i di)
L PHAT TRIEN MANG BAY i o o
S WeVietnamAirines 3 SuAldurlg trén cac CEUOngéba}/ nQAI dia, cac guangl] tiay
aC quoc té khu vuc Bbong Bac A, Bong Nam A,... co tam
% B3 bay trén/dudi 5 gio, ching loai tau bay lua chon Ia
O m A320/321 va tuong ducng.
z me o
HANG HANG KHONG
GIARE
(Lce) NOI DIA VA KHU VUC Quéc TE
VUNG CLMV . Dong Bac A . ChauAu

. Bo Tay Bac My

. Nam Thai Binh Ducng
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inh thua cac quy c6 déng,

Thay mat Hoi dong Quan tri, Ban
Giam déc VNA, ching tdi xin
dugc gui I5i chao tran trong va IGi
cdm on sau sic Vi sy tin tudng,
déng hanh clia quy cé déng da danh cho Hang
hang khdng Quéc gia Viét Nam.

N&m 2017, VNA tiép tuc gilr viing vi thé cha luc
v6i hau hét chi tiéu kinh doanh dat va vugt muc ké
hoach dé ra tai Nghi quyét Dai hdi déng cd déng
thudng nién 2017. Pay 1a két qua kinh doanh t6t
nhat ctia VNA tf trudc téi nay.

Hang da thuc hién an toan tuyét doéi 140.000
chuyén bay, van chuyén gan 22 triéu lugt hanh
khach. Téng doanh thu hop nhat dat 84.962 ty
déng, loi nhuan trude thué dat muc ky luc 3.155
ty déng, vugt 92,6% k& hoach. Trong dd, cong
ty me dat 64.920 ty ddng doanh thu va 1.911 ty
déng Igi nhuan trude thué (ting 52% so vai ké
hoach va 11,7% so véi nam 2016). Dac biét, Igi
nhuan trong hoat déng kinh doanh cét 16i van tai
hang khong tang trudng nhanh va viing chac.

Vuat qua kho khan vé co s ha tang tai mot sé
cang hang khdng trong nudc, chi sd ding gis
(OTP) ndm 2017 dugc duy tri 6n dinh & muic cao
binh quan 90,2%, ngay ca trong giai doan cao
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Thong diep cua Chu fich HBQT va Tong Giam ddc

diém 1& Tét, thudc Top 10 céc hang hang khéng
cé chi s duing gid tt nhat thé gidi.

Téng cong ty d& hoan thanh viéc ban 4 tau bay
Boeing 777, ti€p nhan mdi 4 tdu bay A350 va 1
tau bay Boeing 787 theo hinh thic ban va thué
lai tau bay (SLB). Doi tau bay mdi dugc dua vao
khai thac trong nam da dong gop 18n vao thanh
cdng chung clia VNA ciing nhu khang dinh
thuong hiéu, vi thé ctia hang hang khéng 4 sao
nam thu hai lién ti€p theo tiéu chudn Skytrax.

Viéc co cau lai ngudn vén kinh doanh theo
hudng trién khai gidi phap SLB, giam vay ng
cho dau tu da cai thién cic chi sb tai chinh
theo hudng an toan. Hé sd ng phai tra trén
von chl s hitu d& gidm dang ké va dang tiém
can muc kiém soat 31 vao cudi nam 2017
va s& gidm xuéng dudi 3:0 trong ndm 2018.

K& tUr khi chinh thic giao dich c6 phiéu vdi
ma chung khoan HVN trén san Upcom ngay
3/1/2017, VNA luén ndm trong top 20 cdng ty cb
gi4 tri von hda dan dau thj trudng chiing khoan
Viét Nam. Két thic ndm 2017 véi két qua kinh
doanh an tugng, tinh hinh tai chinh 1anh manh,
céc can dbi I8n dugc kiém soat chat ché, cé hiéu
qua |3 tién dé dé gia tri doanh nghiép clia VNA
t&ng trudng manh, vén hda thi trudng dat 2,4 ty
USD, t&ng 50% so véi thai diém dau ndm, 13i co

ban trén mdi c6 phiéu dat 1.931 déng/ cé phiéu,
tang 14,6% so vdi cung ky.

N&m 2017, VNA tiép tuc dugc cong dong trong
nudc va qudc té cong nhan véi hang loat giai
thudng uy tin, trong dé déng ké nhat I3 viéc dugc
t6 chirc dinh gid thuong hiéu Brand Finance nang
hang 1én 3 bac & muc AA, vao Top 10 thuang hiéu
manh nhat va ¢ stic manh thudng hiéu (BSI) cai
thién t6t nhat ndm 2017 tai Viét Nam.

VNA tin tudng réng, két qua nay da tai khang
dinh gi& tri ndi tai cling nhu tiém n3ng ting
trudng trong tuong lai clia VNA, déng thdi ghi
nhan nhirg nd Iuc clia Hang trong viéc tao dung
niém tin, can déi hai hda céc Igi ich clia cé déng,
doanh nghiép va khach hang.

Thua cac quy cd déng,

Trén cc s6 du bdo modi trudng kinh doanh va
danh gid ky ludng nhirng khé khan va thuan Igi,
G hoi va thach thitc, VNA d& xay dung ké hoach
san xuét kinh doanh ndm 2018 ¢ tinh kha thi cao
theo hudng phét trién 6n dinh, bén vitng dé trinh
xin y kién céc cb déng.

Hoi ddng Quan tri va Ban Gidm déc VNA sé bam
sat phucong cham “Tang téc thay déi, nhanh hon
- cao hon” lién tuc ddi mai sang tao, dam bao

Chu tich HBQT

N

PHAM NGOC MINH

hoat déng An toan — Chat lugng — Hiéu qua va
hoan thanh xuat sc cac chi tiéu ké hoach dugc
Dai hoi dong ¢ dong thudng nién 2018 théng
qua. Cung Vvdi viéc tiép tuc nang cao nang luc
quan tri diéu hanh doanh nghiép, kién toan md
hinh t6 chiic, VNA sé& quyét liét thuc hién cac
giai phap dé nang cao nang suat lao déng, nang
cao slic canh tranh, da dang hda san pham dam
bao muc tiéu phat trién dai han, bén viing.

Nam 2018, VNA sé hoan thanh phuong én tang
von diéu lé chao ban cho ¢b déng hién hitu va
chuyén nhugng quyén mua c6 phan phat hanh
thém cla cd déng Nha nudc, trién khai thu tuc
chuyén déi c6 phiéu sang niém yét tai S& Giao
dich chimng khodn Tp. H& Chi Minh (HOSE), mang
lai gid tri t6t nhat cho céc cé déng.

VGi nén tang két qua kinh doanh tang trudng bén
v(ng, tinh hinh tai chinh lanh manh, gia tri thuong
hiéu khdng ngiing dugc nang cao, su déng hanh,
Ung ho clia cac quy cd dong va su doan két, tan
tam, chuyé&n nghiép cua tap thé ngudi lao déng,
Hoi ddng Quan tri, Ban Gidm déc tin tudng VNA
s& hoan thanh vugt muc ké hoach kinh doanh
nam 2018, tiép tuc dua Hang hang khéng Quéc
gia "Séi canh vuon cao”, sém trd thanh mot trong
nhitng hang hang khéng dugc ua chudng nhat
tai khu vuc Chau A - Thai Binh Dudng.

Tdng Giam déc

DUONG TRi THANH
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Théng fin chung

Tén tiéng Viét: Téng Cong ty Hang khéng Viét Nam — CTCP

Tén tiéng Anh: Vietnam Airlines JSC

Tén viét tat: Vietnam Airlines

Ngay thanh 13p: 27/5/1995

Logo: bz Vietnam Airlines %)

Gidy chiing nhan dang ky kinh doanh va Ma sé thué s6 0100107518
Ma ching khodn: HVN

\Von diéu é: 12.275.337.780.000 déng

Pia chi: S6 200 Nguyén San, Phudng B6 D&, Quan Long Bién, Ha Noi
Dién thoai: (+84.24) 3827 2289 | Fax: (+84.24) 3872 2375
Website: www.viethamairlines.com

Email: nhadautu@vietnamairlines.com

14 BAO CAOTHUGNG NIEN 2017

Nganh nghe va dia ban
kinh doanh

¢ Nganh nghe kinh doanh

Van tai hanh khach hang khéng (van
chuyén hang khéng déi vdéi hanh
khach), van tai hang hdéa hang khong
(van chuyén hanh ly, hang hda, buu
kién, buu pham, thu).
Hoat ddng dich vu ho trg tryc tiép cho van
tai hang khong:
Hoat déng hang khdéng chung (bay
chup anh dia hinh, khao sét dia chat,
bay hiéu chuan céc dai dudng hang
khong, slra chlra bao dudng dudng
dién cao thé, phuc vu dau khi, trdng
ring, kiém tra méi trudng, fim kiém
cltu nan, cap clu vy té, bay phuc vu
cho nhiém vu chinh tri, kinh t&, x& hoi,
an ninh, quéc phong).
Dich vu chuyén nganh hang khong khéc.
Cung Ung dich vu thuong mai, du lich,
khach san, ban hang mién thué tai khu
cach ly 3 clra khau quéc té san bay,
trén tau bay va tai cac tinh, thanh phé.
Cung Ung céc dich vu phuc vu ky
thuat thuong mai mat dat; cac dich vu
tai nha ga hanh khach, ga hang hda
va céc dich vu phuc vu san do tai cac
cang hang khong, san bay.
Stra chira va bao dudng phuong tién van
tai (bdo dudng tau bay, déng ca, phu tung
vat tu, thiét bi hang khong, thiét bi phuc vu
k§ thuat thuong mai mét dat va cac thiét bi
k{ thuat khéc).
San xuat thiét bi do ludng, kiém tra, dinh
hudng va diéu khién: San xuat linh kién,
phu tung, vat tu tau bay, trang thiét bi k¥
thuat va céc ndi dung khac thudc linh
vuc cébng nghiép hang khdéng, cung Ung
céc dich vu k¥ thudt va vat tu phu tung
cho céc hang hang khdéng trong nudc va
nudc ngoai.
VA céc linh vuc khéc theo Gidy ching
nhan dang ky kinh doanh.
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¢ fia ban kinh doanh

Tinh dén 31/12/2017, VNA
c6 05 daon vi truc thudc va
25 chi nhanh hoat dong tai
han 20 tinh, thanh pho I6n
tai Viéet Nam.

Bén canh dé, VNA cé mang
ludi kinh doanh bao phut rong
kh3p vé dia ly tai cac khu vuc
Chau Au, Chau A, Chau Uc
va Bac My véi 31 chi nhanh
van phong dai dién trén 20
quéc gia va vung lanh thé,
dap Ung nhu cau thi trudng
clia khach hang khap moi
noi trén toan thé gidi.




Lich sui phat trien

—® Thanh lap
Héng Hang khong
Quobc gia Viét Nam.

Thanh 1ap Téng céng
ty Hang khdng

Viét Nam gém Hang
Hang khéng Quéc
gia Viét Nam va 20
doanh nghiép

trong nganh.
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—®  Gidi thiéu biéu
tugng mdi -
Bong Sen Vang
gan véi cac caitién
VUGt trdi vé& chat
lugng dich vu, md
rong mang bay va
nang cap doi bay.

T6 chuc lai hoat déng
theo mé hinh Cong ty
me - con theo Quyét
dinh s6 372/QD-TTG
ngay 04/04/2003 cua
Thu tudng Chinh phu.

Tiép nhan dua vao khai
thac tau bay hién dai
Boeing 777 dau tién,
khai dau chucng trinh
hién dai héa doi bay.

—® Trd thanh thanh

vién chinh thirc
cla IATA.

Chuyén thanh céng ty
TNHH MTV do Nha
nudc lam chu sé hiu.
Chinh thic la thanh
vién th 10 cua lién
minh hang khong
SkyTeam.

—® 09/2014

Thu tudng Chinh pht phé
duyét Phuong an ¢ phan
hda VNA.

11/2014

Chao ban thanh céng c6
phan lan dau ra cong
chung tai S& Giao dich
chiing khoan Tp. HCM.

—0

03/2015
T6 chufc Bai hdi dong co
dong 1an thir nhat thanh
|ap CTCP.

04/2015

Chinh thitc hoat dong
theo mé6 hinh CTCP tu
ngay 01/04/2015.

07/2015

Trd thanh hang hang
khéng dau tién cuia
Chau A va th( 2 trén thé
giGi ti€p nhan may bay
thé hé mai Airbus
A350-900, déng thdira
mat hé théng nhan dién
thuang hiéu mdi.

Hoan tat thu tuc d&ng ky
cong ty dai chung va
dang ky chiing khoén.

07/2016

Chinh thirc dugce cong nhan
la Hang Hang khéng Quéc
té 4 sao theo tiéu chuan
cula Skytrax.

Hoan thanh lua chon nha
dAu tu chién lugc ANA
Holdings Inc (Nhat Ban), ky
két Hgp déng ban ¢ phan
va Hop dong hé trg ki thuat
véi ANA Holdings Inc.

01/2017

C6 phiéu

VNA chinh thiic giao
dich trén san chiing
khodn UPCOM vdi ma
chiing khoan HVN, gié
tri von hda nam trong
top d4u cuia thi trudng.

09/2017

Nhan chiing chicta
Skytrax 1an 2 lién tiép I3
Hang hang khéng Quéc
t€ 4 sao.

12/2017

Chao dén hanh khach
thir 200 triéu sau 20
nam thanh lap va dat
1,5 triéu hdi vien Béng
Sen Vang (LotuSmiles).
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Mo hinh to chiic, bo may quan Iy

DAI HOI DONG CO DONG

BAN KIEM SOAT

| | |

Phg Téng Giam doc | Pho Tong Giam déc | Pho TongGiam doc [l Phé Tong Gism déc Il pho Tong Giam doc I Pho Tong Giam déc . CécPho
- Giam doc finh vuc | - Giam doc linh vuc [ - Giam doc inh vuc [ - Gidm doc linh vic Phu trach An toan Phu trach CNTT Tong Giam doc
Khai thac bay Thuong mai Dich vu K thuat ; g khac

HOI DONG QUAN TRI

U ban Klém toan | Trung tdm Ban Tiép thi | Ban Dich vu | G thuA Ban An toan Ban Céng nghé Ban K& hoach 4
Uy ban Chién Iudc va DAu tu _“ Diéu hanh khai thac va Ban san pham h thi trudng H DL Chét lugng thong tin va Phét trién
y ban Chién lugc va Bau w

Uy ban Nhan su va Tién lucng

‘ 2 Ban k& hoach Trung tam Khai thac AIVVA ) o
ﬂ BDoan bay 919 ot e H Ni Bl H Ban Quan ly vat tu Ban Bau tu - Mua sam
|
2 . < | T————————— e —
TONG GIAM BOC
| Chinhanh TCTHK || Ban Truyén tho M o cen 7 .
A lyen thong Trung tdm Khai thac | TR |
Trung tam Thuong hiéu H an Son Nhat - Ban Tai chinh - Ké toan
i Huan luyén bay ‘

Ban Kiém toan ndibd

Chinhanh TCTHK H Doan Tip vien

TT Bdng Sen Vang ‘
— ————— | —
Chinhénh TCTHK Van phong |
Khu vic mién Bac Tong cong ty
|
| —— | ———
_4 Chinhanh TCTHK | Van phong Bang iy |

‘ Khu vuc mién Trung

Ban T6 chiic

Chinhénh TCTHK
va Nhan luc

Khu vuc mien Nam

i

Chi nhanh, VP
Khu vuc ctia TCTHK
& nudc ngoai

Ban Phép ché 1

Phong An ninh 4
Hang khong

Trung tam
Nghién citu (ing dung

Tap chi Heritage : |

‘ Céc cong ty con
‘ va cong ty lién két
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Bép trudng
LUKE NGUYEN

B&p trudng LUKE NGUYEN

pal sU Am thuc toan cau
cua Vietnam Airlines

® 1900 1100
@ vietnamairlines
@ www.viethamairlines.com

¢  [Panh sach Ban lanh dao

HOI DPONG QUAN TR

Ong PHAM NGOC MINH
Chu tich H6i déng quan tri

N&m sinh: 1960

Trinh dé chuyén mén:

- Tién sy Kinh t&

Chuc vu ndm gilr & t6 chic khac:

- Phd chu tich HDQT Hang hang khong
Cambodia Angkor Air

A\l

.

Ong DUCNG TRi THANH
Thanh vién Hoi déng quan tri
kiém Téng Gidm déc

Nam sinh: 1961

Trinh d6 chuyén mon:

- Thac sy khoa hoc nganh Van tai
hang khéng

Ong KOJI SHIBATA
Thanh vién H6i dong quan tri

Nam sinh: 1957

Trinh d6 chuy&n mén:

- CUf nhan Pai hoc nghién cliu quéc té
Tokyo

Chtic vu ném gilr & t6 chifc khac:

- Pho Tong Giam doc cao cap

- Gidm déc ké hoach chién lugng
Chau A - Théi Binh Duang, ANA
Holdings Inc

VietnamAirlines :%)

SAI CANH VUON CAO

Ong TA MANH HUNG
Thanh vién Hoi déng quan tri

Nam sinh: 1972
Trinh d6 chuyén mén:
- Thac s Quan Iy kinh t&

Ong NGUYEN XUAN MINH
Thanh vién Hoi déng quan tri

Nam sinh: 1971

Trinh d6 chuyén mén:

- Thac s§ tai chinh ting dung va dau tu

Chifc vu nam gilr & t6 chuic khéc:

- Phd Chu tich H6i dong Quan tri CTCP
Quan ly quy VAM Viét Nam

- Chutich HDTV Céng ty TNHH Ching
khodn Ky thuong

- Thanh vién HDQT Céng ty CP Bat dong
san Du lich Ninh Van Bay

- Thanh vién HDQT Coéng ty Tai chinh
¢6 phan Héa chat Viét Nam
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BAN DIEU HANH

Ong NGUYEN THAI TRUNG
Pho Téng Gidam déc

Nam sinh: 1960

Trinh d6 chuyén mon:

- Phicong

Ong DUCNG TRi THANH
Thanh vién Hoi dér}g quan tri
kiém Tong Gidm déc

Nam sinh: 1961

Trinh d6 chuyén mon:

- Thac sy khoa hoc nganh Van tai
hang khéng

Ong NGUYEN HONG LINH
Pho Téng Giam déc

Nam sinh: 1962

Trinh d6 chuyén mén:

- Phicong

Churc vu ndm gitr & t6 chufc khac:

- Chutich HDQT CTCP bao tao Bay Viét (VFT)

Ong TRINH NGOC THANH
Pho Téng Gidm déc

Nam sinh: 1964

Trinh d6 chuyén mon:

- Thac sy Quan tri kinh doanh

Churc vu ndm gitr & t6 chitc khéc:

- Cht tich HDQT CTCP Tin hoc
hang khéng (AITS)

24 BAO CAO THUONG NIEN 2017

Ong LE HONG HA
Pho Téng Giam déc

Nam sinh: 1972

Trinh d6 chuyén mon:

- Thac sy Quan tri kinh doanh

Chuc vu ndm gilr & t6 chiic khac:

- Cht tich HDTV Cong ty TNHH MTV
Nhién liéu hang khong (SKYPEC)

- Chutich HDQT CTCP hang khéng
Jetstar Pacific Airlines (JPA)

Ong TRINH HONG QUANG
Pho Téng Giam déc

Nam sinh: 1963
Trinh d6 chuyén mon:
- Thac sy Quan tri kinh doanh

‘ Ong DANG NGOC HOA
Phé Téng Giam déc

Nam sinh: 1972

Trinh d6 chuy&n mon:

- Thac sy k¥ thuat nganh Hang khong

Chuc vu ndm gilt & t6 chtc khac:

- Chu tich HDTV Céng ty Dich vu mat dat
san bay Viét Nam (VIAGS)

BAN KIEM SOAT

Ong NGUYEN MINH HAI
Pho Téng Gidm déc
Nam sinh: 1972
Trinh d6 chuyén mon:
- CUnhanKinh t&
Churc vu ndm gitr & t6 chitc khac:
- Thanh vién HDQT kiém Téng Gidm déc
Hang hang khéng Cambodia Angkor Air

Ong TRAN THANH HIEN
K& toan trudng kiém Trudng Ban
Tai chinh K& toan
Na&m sinh: 1963
Trinh d6 chuy&n mon:
- Thac sy Quan tri kinh doanh
Chuc vu ndm gilt & t6 chitc khac:
- Chutich HBQT CTCP Cho thué
may bay Viét Nam (VALC)

Ong LAIHUU PHUGC
Trudng Ban Kiém soat

Nam sinh: 1967
Trinh dé chuyén mon:
- Thac sy Quan tri kinh doanh

Ong MAIHU'U THO
Thanh vién Ban Kiém soét

Nam sinh: 1962
Trinh dé chuy&n mon:
- Thac sy Quan tri kinh doanh

NGU'GI PHU TRACH CONG BO THONG TIN

)

‘ Ong HOANG THANH QUY
Thanh vién Ban Kiém soét

Nam sinh: 1973
Trinh d6 chuyén mén:
- Thac sy Quan tri kinh doanh

‘ Ong NGUYEN HU'U TUAT
Thu ky Téng céng ty

Nam sinh: 1958

Trinh d6 chuyén mon:

- Thac sy Quan tri kinh doanh

Chuc vu ndm gilr & t6 chic khac:

- Chutich HDTV Cong ty TNHH Dich vu
giao nhan hang héa Tan Son Nhat (TECS)
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¢ Danh sach cdc cong ty con, cong ty lién ket

DANH SACH CAC CONG TY CON DANH SACH CONG TY LIEN KET

Tén viét tat Cong ty con Tén viét tat Vén diéu 1&

Cong ty con

Linh vuc kinh
doanh chinh

Dia chi Vén diéu 1&

thuc gép
(Ty dong)

Linh vuc kinh
doanh chinh

bia chi

thuc gop

s N e T 1 Céngty CP Cho thué may ba VALC Mua, ban, thuévacho  Tang14 Thép A Vincom - 63.3 32,48
1 Congty TNHHMTV Ky thuatmaybay VAECO  Bao duGng, suiachifa, dai San bay QuoctéNoiBai - 1.060 100,00 Viet Nam o thué lai may bay 1918 Trieu P, L& bai Hanh_triéu USD
tumay bay, dongcdva - X Phi Minh - Huyén ' ' —Q Hai Ba Trung — HN '
phu tung may bay, dich  Séc Son - HN . :
vungoal triong 2 Héng Hang khong K6  KinhdoanhDVVTHK  206A, Preah Norodom Bivd, 100 49,00
x A Cambodia AngKor Air Sangkat Tonle Basac, Khan  triéu USD
2 Co6ng ty TNHH MTV Nhién liéu SKYPEC  Cung tng nhién liéu HK 202 Nguyen Son - P.BO 550 100,00 ¢ Cha?nkarmon, Phnom Penh,
Hang khong Pé - Q Long Bién - HN Cerilsaele
3 Congty TNHHMTV Suét &n VACS  Dich vu cung cép suét Sg” ba%@”ﬁﬁ” Nhat- 85448 100,00 3 Congty CPDichvuhang khéng  MASCO Dich vu thuong maihang San bay Quéc & Ba Nang 42677 36,11
Hang khong ViétNam &n HK P2-Q Tan Binh - Tp. HCM san bay Da Nang khGng, suat &n - Q. Hai Chau - ty dong
; Tp. DaNan
4 Congty TNHHMTVDichvumat  VIAGS  Dichwytainha gavaphyc 49 Trudng Son - P2 - 250 100,00 P o
dét sén bay Viét Nam visando, dichvuky Q. TanBinh - Tp. HCM 4 Céng ty CP Xuét nhép khau ARIMEX  Dich vu XNK / phén phéi 414 Nguyén Van Cir - 25927 4131
thuat, thuong mai mat dat Hang khéng phu ting méy bay va cac P. B6 Dé - Q Long Bién-HN  ty dong
thiét bi mat dat san bay
5 CongtyCPHK JPA~ Kinh doanh VTHK (LCC) ”2;'6”9 Ha-P2- 3522 6885 5 Congty CP Nhya cao cip APLACO Céng nghiép nhua Ng& 200 Nguyén Son - P. 17.280 30,41
Jetstar Pacific Airlines Q. Tan Binh - Tp. HCM Hang khong ca0 cAp B3 D& - Q. Long Bién - HN ty déng
6 Cobngty CP Dich vu Hang héa NCTS Cung cép dichvuphuc ~ San bay,Qqé'c té NGiBai  261.669 5513
Noi Bai vu hang hda - X& Phu Minh - Huyén
Séc San - Ha Noi
7 Coéngty CP DV Hang hoa TCS Cungcépdichvugiao ~ 46-48HauGiang-P4- 93726 55,00
Tan Son Nhat nhan hang hda, quanly Q. Tan Binh - Tp. HCM
kho hang héa
8 Congty TNHHDV Giaonhdnhang  TECS Dich vu giao nhanhang ~ S6 6 Thang Long - P4 - 51430 51,00
hda Tan Son Nhat hoa, logistic, kho bai... Q. Tan Binh - Tp. HCM
9 Congty TNHH Giao nhanhanghda  VINAKO  Chudi van chuyén da 49 Trudng Son - P.2 - 8578 65,05
phuong thiictoancau Q. Téan Binh - Tp. HCM
10 Cbéngty CP Suat an NCS Dich vu cung cép sudtan San bay,Qqéc té NGi Bai 179.7 60,17
Hang khong Noi Bai hang khéng - X& Phu Minh - Huyén
Séc Son - HN
11 Congty CP Dich vy Hangkhéng ~ NASCO  Dichwvuhdtrg VTHKva  Séan bay,Qqéc té Noi Bai 83158 51,00
san bay Noi Bai dich vu khac tai Cang - X&Phu Minh - Huyén
HKQT Noi Bai Soc San - HN
12 Cong ty CP Dio tao Bay Viét VET D&o tao phi cong 117 Hong Ha - P.2 - QTan 66 51,52
Binh - Tp. HCM
13 Céng ty CP Tin hoc vién théng ATS Dich vu trong finh vic 414A\Ngkuy§n VanCu - 58.032 52,73
Hang khéng CNTT va vién théng P.BO Dé - QLong Bién
- HN
14 Coéng ty CP Xu4t nhap khau ALSIMEXCO Cung tng lao déng hoat  S6 1Ng6 200/10 Nguyén 10 51,00
Lao dong Hang khong déngtrong finh vuc HK ~ Son - P.Bobé - Q. Long
Bién - HN
15 Céng ty CP Sabre Viét Nam SABRE  Héthdng d&tchd va Tang 5, toa nha Bé Nhét, 52 5169
cacdichvucé liénquan S0 53 Quang Trung, P.
thédng qua hé théng phan Nguyen Du,

phdi toan cau Sabre...

Q. Hai Ba Trung, HN
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Co cau co dong
2 Thong tin co phan

Loai ¢ phan

¢d phan phé théng

Ménh gia

Téng s6 ¢ phan dang Iuu hanh
Téng s6 cb phan dang ky giao dich
C6 phan chuyén nhuong tu do

C6 phan han ché chuyén nhugng

10.000 déng/ cb phan
1.227.533.778 c6 phan
1.227.533.778 c6 phan
1.116.651.228 cé phan
110.882.550 c6 phan

M vietnamAirlines %)

SAI CANH VUDN CAD

PAI HOI PONG CO PONG BAT THUONG NAM 2017

TONG CONG TY HANG KHONG VIET NAM - CTCP
Ha Noi, ngay 20 théng 02 nam 2017

BAO CAO THUGNG NIEN 2017

8,77%
Cé déng
Chién lugc
(ANA)

2,46%
Cédéng
T6 chuic

2,61%
Cé déng
cédnhan

S (0 cau co dong

Cd cau cb déng S6 c6 dong S6 ¢ phan Ty lé sd hitu
I. Nha nudc 1 1.057.638.000 86,16%
(B6 GTVT)
II. T6 churc 4 137.893.350 11,23%
1. Trong nudc 28 26.972.852 2,20%
2. Nudc ngoai 13 110.920.498 9,04%
lll. Ca nhan 11.552 32.002.428 2,61%
1. Trong nudc 11.375 31.470.749 2,56%
2. Nudc ngoai 177 531.679 0,04%
Téng cong 1.227.533.778 100%
(Nguén: Danh sdch c6 déng chét tai ngay 30/01/2018)
8s16% w4 Danh sach co dong lon
Nha nudc 3 .~ n 2 z 2 N
(nam gid trén 5% fong s6 co phan)
Tén c6 dong S6 ¢c6 phan Ty 1& s& hitu
Nha nudc (B6 GTVT) 1.057.638.000 86,16%
ANA Holdings Inc 107.668.938 877%

¢ Tinh hinh chi fra co tdc

Trong ndm 2017, HDQT d3 chi dao thuc hién viéc chi trd cb tuc
bang tién cho cac cd déng cla TCTHK theo phé duyét tai Nghi
quyét PHDPCPD thusng nién 2017, tuan thu theo ddng cac quy dinh
phap luat. Viéc chi tra cd tic da thuc hién trong thang 10/2017 vdi
ty 1& chi trd 6% ménh gid c6 phiéu, tuong (ng vai tdng so tién chi
tra 14 736,5 ty dong.

Az Vietnam Airlines %) 2
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Cac su kien fieu hieu
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[rong nam * Théng diép
"thay doi va — Chao don hanh = VNA vinh du
téng toc thay — Khing dinh vi thé khach thir 200 nhan 2 giai — Top 10 doanh
do6i” - Phong Hang Hang — Phuc vu thanh triéu sau 20 nam thudng danh nghlep =g el
— Lginhuandat  — Chinh thurc trao déi méi ) khong Quéc té 4 cdéng Hoi nghi thanh 1ap va1,5 gia ctia T6 churc ) tri thuong hieu
ky luc 1.911ty giao dich trén séng tao va — Tai cd cau doi sa0 n3m thir 2 cap cao APEC triéu hoi vién GigithugngDu [ Chisbédinggis | manh nhat
dong san UPCOM BOS tau bay lién tiép Viét Nam 2017 Bong Sen Vang lich thé gidi (OTP) datkyluc |  Viet Nam
/4 /4
( (
— —\
. .

Nam 2017, VNA
Group da dat muc Igi
nhuan ky luc 3.155 ty
déng vugt qua ndm
cao nhat tUr trudc dén
nay la 2016. Diéu nay
cho thay VNA d3 thuc
hién tét cha truong
phat trién bén ving,
cai thién tung budc
két qua SXKD va
trong nhitng ngay
cubi ndm 2017, gia cb
phiéu HVN dat dinh
hon 43.000 déng/cp,
t&ng gap doi so Vai
giéd chao san.

Ngay 3/1/2017, cb
phiéu VNA véi m& HVN
da chinh thirc dudc
niém yét va giao dich
trén san UPCOM. bay
la su kién co y nghia
quan trong trong qué

trinh phét trién clia VNA,

dép Uing mong muén
clia cac cb dong la co
phiéu HVN sém dugc
niém yét va giao dich
trén thi trudng ching
khoan Viét Nam. Vdi
viéc truc tiép bd sung
cho thi trudng ching
khoan Viét Nam thém
hon 1,2 ty cb phiéu,
HVN déng gop lugng
¢d phi€u 16n thit hai
trén thi trudng UPCOM

xét V& quy mo va gia tri.

BAO CAO THUGNG NIEN 2017

Dé thuc hién thang Igi
muc tiéu kinh doanh
nam 2017, ti ngay
3/2, VNA d4 trién khai
ké hoach t6 churc
phong trao thi dua,
khen thudang véi
phuong cham "Thay
déi va tang toc thay
déi". V&i théng diép
xuyén suét 2017 nay,
VNA da mang dén
chét lugng san pham
6n dinh, khai thac an
toan va chién lugc
canh tranh linh hoat dé
hang triéu khach hang
s8n sang lua chon va
gan bé vai VNA.

Trong nam 2017, VNA
d3 16 chifc 5 khda hoc
“Chién lugc dai duong
xanh” gbdm 183 cén bd
cac cap tham gia, v6i 10
chti dé quan trong. Bén
canh d, “Chién lugc dai
duong xanh" da dugc
trién khai sau réng dén
CBNV céc co quan, don
vi mang dén nhimg kién
thirc mai mé, kién tao va
phat trién nang luc quan
ly, tu duy lanh dao,
hoach dinh chién lugc,
gdp phan phat trién VNA
v({ing manh.

Thang 7, VNA da dat
thoa thuan ban tron
g6i va hoan tat qué
trinh ban giao 4 chiéc
Boeing 777-200ER va 1
dong ca du phong
PW 4090 cho

Pratt & Whitney (PW).
Bén canh do, ky hop
déng thué dai han 6
may bay thé hé mdi
Airbus A321 NEO tu
tap doan cho thué
may bay Aviation
Capital Group. Thang
11/2017, dudi su
ching kién cla

Chu tich nudc

Tran Dai Quang va
Téng théng Hoa ky
Donald Trump, VNA va
Pratt & Whitney da ky
két hgp déng mua, hd
trg san pham déng co
cho 20 may bay
Airbus A321NEO trj gid
hon 1.5ty USD.

Nam 2017 cling la
nam danh dau 2 ndm
khai thac thanh céng
doi bay thé hé mdi
B787 va A350, véi 11
chiéc B787 va 10
chiéc A350 tinh dén
hét ndm 2017. Bong
thdi hoan tat ban giao
doi bay ATR cho
VASCO.

Ngay 6/9, tai Gala
Dinner “Dém Viét Nam'
trong khuén khé su
kién HGi chg Du lich
Quéc té Tp. HCM
nam 2017 (ITE 2017),
VNA da dugc vinh
danh ndm thur 2 lién
ti€p 3 Hang Hang
khéng quéc té 4 sao
theo tiéu chuan
Skytrax.Vdi chiing chi
4 sao nam thur 2 lién
ti€p, VNA cé mat
trong danh sach vdi
céc Hang Hang
khéng dat tiéu chuan
4 sao khac nhu

Air France (Phap),
Lufthansa (Burc),
Japan Airlines

(Nhat Ban), Korean Air
(Han Quéc)...

1

Trong vai tro la nha tai
trg dac biét —nha van
chuyén chinh thic clia
H&i nghi cap cao APEC
Viét Nam 2017, VNA da
ghi du &4n dam nét,
doéng gop vao thanh
cong chung cutia Hoi
nghi va khang dinh vi
thé "Pai sUf van hoa”
clia mét quéc gia Vi
110 chuyén bay dugc
tang cudng, cong tac
dén tiép trong thi va an
toan, an ninh dugc dam
bao tuyét doi.

Nhan dip nay, VNA da
vinh du nhan ky niém
chuang “Nha tai trg
dac biét cho nam
APEC Viét Nam 2017
tr Uy ban Quéc gia
APEC Viét Nam 2017.

Ngay 5/12, tai Cang
Hang khéng Quéc té
Tan Son Nhét,

VNA d3 t6 chic 1& dén
hanh khach thir 200
triéu, danh dau mot
ma&c quan trong trong
lich str hon 2 thap ky ké
tU khi thanh 1ap. Dat
dugc Két qua nay 15
nha vao su tin nhiém tu
cdng déng hang khéng
cung hang triéu hanh
khach trong nudc va
qudc té cho su nd luc
va thanh qua phét trién
cla VNA trong suét thai
gian qua. L& dén hanh
khach thir 200 triéu
nhu mot IGi tri an sau
sic ma VNA g t6i 200
triéu quy khach hang
da dat tron niém tin vao
Hang trén moi chuyén
bay, déng thai cling 1a
cam két né luc khéng
ngung cho nhiing trai
nghiém dich vu hoan
hao trong thai gian tdi.

Ngay 10/12/2017,
VNA da chinh thurc
dugc T6 churc Gidi
thudng Du lich thé
gidi (World Travel
Awards — WTA) vinh
danh tai Lé trao giai
cap toan cau vdi hai
hang muc danh gié la
"Hang hang khong
dan dau thé gidi vé
hang Phé théng dic
biét"” va "Hang hang
khéng dan dau thé
gidi vé ban sic van
hoa". bay khong chi
13 niém tu hao cua
mdi thanh vién VNA
ma dé con la su
cdng nhan cua hang
triéu hanh khach
trén khap thé gidi.
Do la dong luc manh
mé dé mdi thanh
vién, mdi bd phan,
don vi, chi nhanh
ti€p tuc nb luc phuc
vu khach hang vdi
chat lugng tét nhat.

Nam 2017, VNA da
lien tiép chinh phuc
nhimng ky luc vé chi s6
duing gid clia cac
chuyén bay di (OTP).
Ngay 11/12, chi s6
OTP dat 96,17%, dac
biét tai san bay

Pa Nang dat murc
100%. Ngay 12/12, chi
s6 OTP dat 98,95%.
Trudc do, trong giai
doan cao diém he,
ngay 30/8, VNA da
can méc 95,83% chi
s6 OTP.

Theo céng b6 clia
Brand Finance - cong
ty dinh gia thuong
hiéu hang dau thé
gidi, gia tri thuong
hiéu ctia VNA nam
2017 déa tang 3 bac,
tU bac 12 nam 2016
|én bac 9 trong danh
sach céc thuong hiéu
manh nhat Viét Nam,
gia tri thuang hiéu cua
VNA dat 310 triéu
USD, so vaGi 194 trieu
USD nam 2016.
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bac danh higu, giai thuong
af dugc trong nam S

Top 15 thuong hiéu Céng ty cé gia tri nhat Viét Nam nam 2017
do FORBES Viét nam binh chon

1 trong 10 Hang hang khéng cé chi s6 ding gid tét nhat thé gidi
theo két qua khao sat khach hang trén quy mé ma réng Quéc té

2

?

Chirng chi "Hang hang khéng quéc té 4 sao” ndm thir

2 lién tiép theo tiéu chuan cua Skytrax BrEnd Bnemee réing e SRR 64 e

hiéu Vietnam Airlines 1én muc AA, la cong ty
cé stic manh thuong hiéu (BSI) cai thién tét
nhat 2017 tai Viét Nam, véi dinh gid 310 triéu
USD so nam 2016 la 194 triéu USD

by

Hang hang khéng van chuyén khach du lich
nhiéu nhat Viét Nam ndm 2017 do B V&n héa
thé thao va du lich binh chon

Hang hang khéng dan dau thé gidi vé hang phd théng
dac biét do World Travel Awards trao tédng

Hang hang khéng dan dau thé gidi
vé ban sic van héa do World Travel
Awards trao tang Top 50 doanh nghiép xuat sic nhat Viét Nam
do VNR (T6 chiic xép hang VIETNAM REPORT)
xép hang

CAPA ASLN PACIFIC A
N AWARDS FOR EX

ndlin

AL DINNER, JDTTES
Ml - -

2222

Top 10 Nhan hiéu néi tiéng do Hbi S& hitu trf
tué Viét Nam, Hiép hoi ngudi ban lé Viét Nam
va cac ¢ quan truyén thdng binh chon

Hang hang khéng ctia ndm 2017 khu vuc Chau A -Thai
Binh Ducng do CAPA trao tang
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Cac chi fieu khai thac co ban

Chi tiéu 2013 2014 2015 2016 2017 % Thay déi
2017/2016
Téng s6 chuyén bay chuyén 113.848 118386  122.814 139.684 142110 17%
Hanh khéch van chuyén Trieu khach 15,00 15,75 17,05 20,63 21,91 6,2%
Hang hda, buu kién van chuyén Nghin Tan 184,6 192,3 208,4 2721 322,3 18,4%
Khach luan chuyén (PRK) Triéu khach.km 25098 26323 28223 32850 34722 5,7%
Ghé cung Uing (ASK) Triéu ghé km 31.648 32982 34957 40630  42.606 4,9%
Hé s6 str dung ghé (LF) % 79,3% 79,8% 80,7% 80,8% 815% 0,7 diém

38 BAO CAO THUGONG NIEN 2017

& Bieu do tang trudng ve hoat dong khai thac cua Vietnam Airlines

Khach van chuyén Hang héa van chuyén 3223
(Triéu khach) (Nghintan)
083 A 22|
17,05 1921 2084
15,0 15,75 184,6
_: : 2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
RPK ASK
(Triéu khach. km) (Triéu ghé. km)
e A2 meqn 2008
28.223
25908 26323 I I g4 32862 o I l
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
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Gac chi fieu fai chinh co ban

DVT: Ty VND 96.480
, 89,182 88.550
Chi tiéu 2014 2017 % Thay doi : 16.242 17.433
2017/2016 72908 :
: : ’ 69.644 ’
KET QUA KINH DOANH HOP NHAT
: 024 10441 R
Téng doanh thu 70.311 70.519 69.167 71.642 84.962 +18,6%
Doanh thu thuan 68.855 69.030 65.942 70.089 82.951 +18,4%
T6ng chi phi 69.805 69.795 63118 69.041 81.808 +18,5%
Lgi nhuan thuan tr hoat déng san xuat 188 234 (193) 2.067 2.068 +0,03%
kinh doanh
Lgi nhuan trudc thué 507 724 1.049 2.601 3155 +21,3% 2013 20 20t 2016 201 2018 2014 20t 2016 201
Lai nhuan sau thué thudc vé ¢ déng 43 164 506 2.055 2.371 +15,4%
cong ty me
. el %)
6ng tai san 69.644 72.208 89182 96.480 88.551 8,2% - o 7% a0 9%
NG phai tra 58.941 61.271 77.039 80.236 71118 -11,4% '
V6N chti sé hitu 10.247 10.441 12142 16.245 17.433 +7,3%
\V6h dau tu clia chil sd hitu 9.062 9.023 11199 12.275 12.275 0,0%
Lgi nhuan sau thué/ Téng tai san (ROA,%) 0,4% 0,6% 14% 2,2% 2,9% +0,7 diém 6%
Lgi nhuan sau thué/ VBT ctia CSH 2,9% 4.6% 8,0% 17.9% 21,7% +3,8 diém 46% 12%
binh quan (ROE, %) 2.9% I 04% 0,6% I
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
M Bieu do tang truong cdc chi fiéu tai chinh (so liéu hop nhat)
N A . < Lai cd ban trén c6 phiéu
Tong Doanh thu Lgi nhuan trudc thué , ,
D) T (VAD) 84.962 tyvNp 88.557 yvnp
3.155 19310 A 18,6 % w 8,2%
84.962
2.601 16850 — . . .
17.433 yvnp 3155 yvNp
A /3% a 21,3 %
1.049
i -
2013 2014 2015 2018 2017 2013 2014 2015 2016 2017 2015 o018 o0 4 54,6%
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Cac mat hoat dong cua VNA

N&m 2017, v8i sy théng nhat nd luc va quyét tam cao trong toan hé théng, VNA
d4 trién khai thuc hién thanh céng Nghi quyét DHPCD thudng nién ndm 2017,
hoan thanh xuat sic cac chi tiéu va hiéu qua san xuat kinh doanh:

Chi tiéu Daon vi tinh KH 2017 TH TH2017/
2017 KH2017
1 Hanhkhachvanchuyén  Triéu khach 22,55 21,91 972
2 Hanhkhéchluanchuyén Ty khach.km 35,80 34,72 970
3 Hang hda van chuyén Nghin tan 296.79 3233 108,9
4 Hang hda luan chuyén Nghintdnkm 839.834 922979 109,9
5  Doanhthu
51 Hgpnhat Ty déng 87.900 84.962 96,7
5.2 Coéngty me Ty déng 66.872 64.920 971
Trong d6: Doanh thu VTHK Ty dong 61.993 63.967 103,2
6  Lginhuan trudc thué
6.1 Hgp nhat Ty déng 1.638 3155 192,6
6.2 Coéngtyme Ty déng 1.256 1.9M 1521
7  Lginhuan sauthué
71 Hgp nhét Ty déng 1.338 2.659 1987
7.2 Coéngty me Ty déng 1.256 1.816 144.6
8  T6ng kinh phi dau tu Ty déng 2.9256 21878 74,8

Hoat dong cua Ban dieu hanh

Ban diéu hanh d& hoan thanh t&t nhiém vu
diéu hanh hoat déng san xuat kinh doanh
nam 2017 cla VNA. Cac két qua dat dugc
cu thé nhu sau:

Hoan thanh vugt muc ké hoach san
xuét kinh doanh n&m 2017.

Trién khai thuc hién nghiém tuc va
day du cac Nghi quyét/ Quyét dinh/
Chi thi va chi dao cua HDQT, diéu
hanh hoat déng theo ding phan cap/
phan quyén gita HDQT va Ban diéu
hanh, dam bao tuan thu cac quy dinh
clia phap luat, biéu 1&é VNA va céc
quy dinh, quy ché ndi bd hién hanh.

e Chap hanh day du ché dé bao cédo

HDQT va cac ¢ quan nha nudc vé tinh
hinh hoat déng clia VNA; ludn nd Iuc
kh3c phuc cac kho khan, vudng méc
phét sinh va kip thdi dé xuat, kién nghi
HDQT dé cé nhifng chi dao dinh hudng
kip thai pht hgp véi tinh hinh thuc té.

Khéng ngiing ndng cao nang luc quan
tri doanh nghiép, chuyén nghiép, hién
dai véi tinh than trdch nhiém cao,
quyét liét, cht déng va linh hoat trong
cdng tac diéu hanh vi Igi ich ctia VNA
va céc c6 dong.

Binh hudng hoat dong nam 2018

Du bdo mdi trudng kinh t& x& hdi Viét
Nam n3m 2018 6n dinh, tdng trudng
GDP dat 6,7% so véinam 2017, thi trudng
van tai hang khéng tiép tuc duy tri da
t&ng trudng cao (du bdo khach téng thi
trudng quéc té ting 16,2%, ndi dia ting
13,8% va thué chuyén ting 35,4% so v&i
cung ky). Tuy nhién, VNA cling sé& déi
mat vaéi khong it khé khan, thach thuc
nhu gid nhién liéu tdng cao, tinh hinh
canh tranh vdi phan khic hang khong
gid ré ngay cang gay gt, tinh trang qué
tdi tai cdc san bay (dac biét la san bay
Tan Son Nhat) cling nhu céc bat én vé
chinh tri, kinh té trén thé gidi du béo sé&
tiép tuc bién dong khé lusng.

Trong b&i canh dé, véi muc tiéu, nhiém
vu k& hoach nam 2018, HPQT xac dinh
trong tdm chi dao theo phuong cham
“TANG TOC THAY DOI, NHANH HGON
- CAO HON", lién tuc déi mdi séng tao
trong cdng tac quan ly diéu hanh, dam
bao hoat dong an toan - chat lugng -
hiéu qua. Cac dinh hudng I6n thuc hién
trong nam 2018 nhu sau:

e Nang cao nang luc quan trj diéu hanh
doanh nghiép, kién toan md hinh t&
chuec, trinh do quan ly du an phu hop
véi luat dinh va céc chudn muc quéc
t&; khai thac va st dung hiéu qua céc
ngudn luc trong diéu hanh trén ca sé
du béo cap nhat thi trudng hang tuan

cubn chiéu tiung thang/ quy/ ndm
theo céc finh vuc hoat déng dé phan
dau hoan thanh muc tiéu, ké hoach
dugc BHDCD thudng nién 2018 giao.

Tiép tuc ddy manh chucng trinh cai
cach hanh chinh: Phan cap, Gy quyén,
giao quyén cho cap tryc tiép cha déng
trong cong viéc, dam lam va chiu trach
nhiém. Tiét gidm céc quy trinh, thu tuc
hanh chinh khéng can thiét.

Dam bao tuyét déi an toan hoat déng
khai thac; Nang cao chat lugng hoat
dong van tai hang khéng va dich vu
déng bd; Lay khach hang lam trung
tam, phét trién san pham dich vu dua
trén nén tang cdng nghé hién dai;
Duy tri cac tiéu chuan dich vu cula
hang hang khéng quéc té 4 sao.

Phoi hgp chét ché vé san pham,
ngudn luc, thuong hiéu gitta cac
hang hang khong trong VNA Group
dé nang cao stc canh tranh, da dang
héa san pham, dam bao muc tiéu
phét trién dai han, bén viing; Xay
dung phuong &n lién két san pham
va hang hda dich vu gilta cac doanh
nghiép trong VNA Group.

Tiép tuc chuong trinh déi méi doi tau
bay, chuang trinh tiét kiém nhién liéu
giai doan 2; Nang cao nang luc cong
tdc bao dudng tau bay, déong co va

iEE R s EE Om=

cac hé thdng k¥ thuat may bay chinh
yéu; Quan tri t6i uu chi phi khéi k¥
thuat; Hop tac véi cac déi tac cé ning
Iuc dé nang cao trinh dd, phat trién
cobng nghé va ky thuat hang khong
tién tién, hién dai.

o Trién khai manh mé&, hiéu qua chién

lugc va céc chién dich marketing,
truyén thdng quang cdo san pham,
xay dung thuang hiéu VNA hién dai,
chuyén nghiép, than thién, nang
dong va hiéu qua.

e Thay déican ban cong tac kiém soat

va quan tri cac cong ty cé vén gop
cla VNA; Hoan thién co ché chinh
sach quan ly déi véi Ngudi dai dién
von; Tang cudng cong tac kiém tra
gidm sat danh gid hiéu qué hoat
déng cua cac cdng ty cé von gop,
dac biét la cac cong ty gap khd khan,
vudng méc trong hoat ddng san xuat
kinh doanh.

e Nang cao ning suat va chat luong lao

dong; Dam bao thu nhap va céc ché
do, phuc Igi clia ngudi lao dong; Chu
trong cong tac d&o tao, ludn chuyén
cén bd da dugc quy hoach giai doan
2016-2020 va 2021-2025.

e Xay dung va trién khai cac chuong

trinh, k& hoach I8n trung dai han: D& &n
tai co cau VNA va céc cong ty ¢ von
gdp giai doan 2018-2020; K& hoach
thodi von va gidam ty & s& hitu nha nudc
tai VNA dén nam 2020; K& hoach phét
trién déi bay giai doan 2021 - 2025 va
tam nhin dén ndm 2030...

e T6 chic thanh cong PHDCH thudng

nién 2018; Hoan thanh phucng an
t&ng von diéu 1& chdo ban cd phan
cho cé déng hién hitru va chuyén
nhuong quyén mua c6 phan phat
hanh thém cla c6 déng Nha nudc;
Trién khai thu tuc chuyén déi co
phiéu sang niém yét trén san HOSE,
mang lai gia tri t6t nhat cho céc cd
dong cua VNA.
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Mai truong kinh doanh

&m 2017, kinh t& Viét Nam
t&ng trudng 6,81% - cao nhat
trong 6 nam trd lai day, cac chi
tiéu vi md 6n dinh, du lich tng
trudng & muc cao, tao diéu
kién thuan Igi cho thj trudng van tai hang
khong tang truang kha manh. Trong do:

e Thitrudng quéc té dat 25,4 triéu khach,
tang ki luc 23,6% so vd&i cung ky do
chiing kién su gia tang dot bién khach
tU Han Quéc va Trung Quéc (chiém gan
50% tang trudng hang khéng quac té).
Tang trudng chu yéu & phan khic hang
khoéng gia ré da gay suc ép canh tranh
manh mé lén phan khic hang khong
truyén théng.

e Thi truGng ndi dia dat 30,7 triéu lugt,
tang 10% so vai cung ky. Sau giai doan
t&ng trudng néng vé tai cung Ung chu
yéu dén tu phan khic gid ré LCCs
(2013-2016), tai thj trudng néi dia ndm
2017 da tang trudng cham lai 3 muc 6%
so véi muc tang trudng binh quan 20-
30% clia cac nam trudc.

e Thi trudng thué chuyén dat 2,74 triéu
lugt, tdng 53% so véi cung ky va vugt
3,7% so véi du bdo. Tang trudng thi
trudng chu yéu tap trung & khu vuc
Poéng Béc A.

Ty gid cac dong ngoai té so véi dong USD
bién déng it va theo hudng cé Igi cho VNA.
Péng Viét Nam 6n dinh da tac dong tich
cuc, lam giam chi phi tai chinh ctia VNA.
Pay la nhitng thuan Igi co ban déi Vi
Vietnam Airlines va céc céng ty thanh vién
trong VNA Group.

Tuy nhién, tinh hinh chinh tri, kinh té va quan
hé thuong mai thé gidi dién bién phurc tap,
thién tai, 10 lut nghiém trong xay ra & nhiéu
nai trén thé gidi va Viét Nam; Gia nhién liéu
tédng cao haon so vdi du bao... da anh hudng
t3i nhu cau van chuyén va hoat déng kinh
doanh van tai hang khong.



Ket qua kinh doanh trén cac linh vuc
S Ket qua van chuyen hanh khach, hang hoa

VAN CHUYEN HANH KHACH
DOANH THU KHACH ASK RPK
Khu vuc (Ty VND) (Ty ghé.km) (Ty khach.km)
2017 So véi 2016 (%) 2017 So véi 2016 (%) So v6i 2016 (%)

Noi dia 19.216 17,8% 12,7 7.2% 10,52 10,5%
Chau Au 6.616 37% 7,51 -1,2% 6,33 1,0%
Péng Béc A 17.856 9,3% 13,57 5,3% 10,86 5,3%
Déng Nam A 3.208 -1,9% 2,40 -4,4% 1,86 -7.0%
Chau Uc 2.870 4,0% 317 12,4% 2,38 7.9%
Péng Dudng 1.985 -6,6% 0,97 -51% 0,64 -3,9%
Thué chuyén 2.921 25,9% 2,32 291% 212 27.9%
Téng cong 54.671 10,4% 42,61 5,3% 34,71 6,4%
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Chi s6 duing gid (%)
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K&t thuic ndm 2017, VNA da thuc hién 142,1 nghin chuyén bay an toan, van chuyén gan 22
triéu lugt khach, hé s st dung ghé dat 81,5%, chi s OTP duy tri  mUic cao xuyén suét ca
nam, ngay ca trong nhifng giai doan cao diém, I& Tét, trong dé OTP di binh quan dat trén
90%, dua VNA vao nhém céc hang hang khdng cé chi sé bay ding git hang dau thé gidi.
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am bat xu hudng cla thi trusng
\ van tai hang khong, trong nam

2017 VNA d4 cha dong diéu hanh
linh hoat, gidm tai trén mot s6 dudng bay
hiéu qua thap va tap trung vao phan khic
khach thu nhap cao. Nhd dd, san lugng
van chuyén hanh khéch, tai cung Ung tuy
thap hon k& hoach khoang 3% nhung hiéu
qua khai thac da dugc céi thién dac biét
an tugng.

e Trén dudng bay quéc t&, VNA dua cic
dong tau bay thé hé mai B787 va A350
vao khai thac trén mot s6 dudng bay
dic biét quan trong nhu Han Qudc,
Nhat Ban, Trung Quéc, Uc; diéu chinh
linh hoat san pham, tan dung cc héi
trén cac thj trudng phat trién manh va
giam thiéu anh hudng trong viéc gia
tang canh tranh, duy tn dugc doanh
thu trung binh va dat muc tiéu doanh
thu theo ké hoach 2017.
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Trén dudng bay ndi dia, VNA hoan thién
cac san pham c6t 181 cac dudng bay truc,
ti€p tuc thuc hién cac chuong trinh “Gis
tron, dé chon”: “Gi§ bay ly tudng, Iua
chon t8i uu”; chti déng diéu hanh tai phu
hop véi nhu cau thi trusng, t6i uu hda
hiéu qua khai thac. K&t qua chung ndm
2017, mac du tai néi dia giam nhe so vdi
ké& hoach nhung hé sé str dung ghé va
doanh thu van chuyén hanh khach déu
t3ng so vdi ké hoach va cling ky ndm
trudc. Bén canh dé, su phdi hgp ngudn
Iuc gilra VNA, Vasco va JPA da gilip VNA
Group tang cudng su hién dién trén thi
trudng ndi dia, co dudng bay khai thac
dén tat ca 21 diém dén trong nudc, qua
dé thi phan tai ndi dia clia VNA Group
dat 59%, tang 1,2 diém so v&i 2016.

Péi véi hoat dong thué chuyén, téng
doanh thu nam 2017 dat trén 2.900 ty
dong, tang gan 26% so cung ky; chu
yéu khai thac bang tau bay A321 vao
khung gi5 t6i muédn, gdép phan nang
cao hiéu suat st dung tau bay A321
cling nhu hiéu qua khai thac chung cla
toan mang.

VAN CHUYEN HANG HOA, BUU KIEN

DOANH THU AFTK RFTK
(Ty VND) (1000 TAN.KM) (1000 TAN.KM)
2017 So vGi 2016 (%) 2017 So vGi 2016 (%) 2017  SoVGi2016 (%)

Chau Au 1.265 11,9% 379.065 6,4% 350.402 12,4%
Chau Uc 328 54,0% 158178 57,2% 103.324 43,3%
Péng Bac A 2159 38,0% 394.708 30,0% 280.217 1,4%
Péng Nam A 290 1,0% 31.782 2,5% 22.360 5,6%
Bbng Ducng 13 8,3% 4.874 128,7% 977 -9,7%
Chuyén co, 10 233,3% 8.243 29,5% 1.703 442,4%
Thué chuyén

Noi dia 1.703 16,5% 287.229 3.7% 163.785 13,2%
Téng cong 5.768 23,5% 1.264.079 17,4% 922.768 231%

N&m 2017, hoat dong van tai hang hda cé bude dét pha [8n véi san lugng van chuyén
va doanh thu hang hda déu téng 1an Iugt 19% va 22,3% so vdi cling kY, chul yéu do VNA
tang tan suat va khai thac bang déi bay tau than rong (A350 va B787) trén cac dudng

bay quéc té trong yéu va dudng truc ndi dia,

déng thai téng thi trudng hang héa hang

khéng tang trudng manh trong xu hudng thucng mai dién t phat trién.

Wz VietnamAirlines i) 5
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am 2017, VNA
ti€p tuc khang
dinh vi thé Hang

hang khéng quéc té 4
sao nam thu 2 lién tiép
theo tiéu chuan cla
Skytrax. Hang da khai
trugng Trung tdm Cham
séc khach hang qua sé
19001100 va 19001800
danh cho hdi vién Bong
Sen Vang, hoat déng
24/7, cung cap dich vu
ndi bat véi viéc cé nhan
hdéa cbng tac cham
séc khach hang. Béng
thdi, véi viéc khai thac
cac phong khach Bong
sen mdi tai NOi Bai va
Tan Son Nhat, VNA day
manh day chuyén dich
vu déng bd, nang cao sy
tién nghi, thodi mai cho
hanh khach.

Hiéu qua cbng tac nang
cao chat lugng dich vu
con dugc thé hién qua
chi s6 OTP nadm 2017
cula VNA vugt muc tiéu,
riéng chi s6 OTP khdi
hanh cla cac chuyén
bay binh quan dat trén
90%, dua VNA vao nhom
cac hang hang khong
¢ chi s6 bay dung gid
hang dau thé gisi. Pac
biét, chi s& OTP ludn
dugc duy tr & muc cao
xuyén sudt ca ndm, ngay
ca trong nhrng giai doan
cao diém, & Tét.

Trong nam 2017, VNA tap
trung phat trién dich wu
Khach tu lam tha tuc (Kiosk
check-in) gidp hanh khach
gidm thdi gian chd lam thu
tuc tai sdn bay, thao tac
thuan Igi trong viéc tu Iua
chon chd ngdi trén may bay
theo y muén giam tai 1én ha
tang san bay. Ty & binh quan
khach tu lam thu tuc dat muc
tiéu tdng trudng an tucng so
véi cung ky nam trudc:

San bay Noi Bai dat ty 1é

33,16%, tang 12,8% so vdi

nam 2016.

Sanbay baNa&ng datty lé
26,6%, tang 10,5% so Vdi
nam 2016.

San bay Tan Son Nhét dat
ty 1& 34,3%, tang 11,6% so
vGi nam 2016.
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chamméc 1.500.000 hai vien LotuSmiles

Ra dai tU thang 12/1999, Chuang trinh Bong
Sen Vang cua VNA da dat dugc nhiing budc
phat trién vugt bac sau gan 2 thap ky, cham
méc 1,5 triéu hoi vien vao ndm 2017. Chuong
trinh Béng Sen Vang thu hut dong dao khach
hang tham gia vd&i cdc uu dai dac biét danh
cho hdi vién nhu tich 10y dam thudng, phong
chd hang Thuong gia, uu tién lam thu tuc...
Chuong trinh khéng ngling cai tién chat
lugng dich vu va Ung dung cong nghé hién
dai: ra mat dang ky truc tuyén trén website
(2009), Ung dung quan ly tai khoan Bbdng
Sen Vang trén dién thoai di déng (2013),
téng dai cham séc Hoi vién Bong Sen Vang
247 1900 1800 (2017)... Hién nay, hon 80
dan vi thudc nhiéu inh vuc khac nhau (hang
khéng, vién théng, tai chinh, ngan hang, du
lich, khach san...) 1 déi tac ctia chuong trinh
Bong Sen Vang, mang dén cho hoi vién cac
uu dai da dang, trai rong trén nhiéu linh vuc.
Dac biét, sau khi VNA gia nhap SkyTeam vao
n&m 2010, hdi viéen Bdng Sen Vang cé thé
tich 10y d&m va déi thudng tr hon 20 hang
hang khéng quéc t& thudc lién minh hang
khong toan cau nay.

¢ Mang duong bay

Trong nudc Quoéc té

21 29 50

MANG BUGNG BAY

Trong nudc Quéc té Tong
cong

38 52 90

Vi vai tro 15 Hang hang khéng quéc gia
Viét Nam, VNA tu hao cé mang bay rong
I8N v3i tan suat khai thac day dic va lich
bay ndi chuyén thuan tién. VNA hién
dang khai thac cac chuyén bay truc tiép
dén 21 san bay trong nudc va 29 san bay
quaoc té.

Trong ndm 2017, VNA da mé dudng bay
mdi Ha N6i — Sydney (Uc) tur lich bay
mUa hé vdi tan suat 3 chuyén/tuan bang
may bay Boeing 787-9 Dreamliner, qua
dé nang téng s6 chuyén bay khai thac
tU Viét Nam dén Uc lén 17 chuyén/tuan.
Bén canh dé, dé dap Ung nhu cau di
lai tdng cao cua khach hang, VNA tang
tan suat dusng bay Ha N&i - Yangon
(Myanmar) tU 05 chuyén/ tuan lén 7
chuyén/tuan, dusng bay ba Ning -
Hang Chau (Trung Quéc) tir 2 chuyén/
tuan 1&n 4 chuyén/ tuan.

Cung VGi Jetstar Pacific Airlines, trong
thang 6/2017 VNA d3 gidi thiéu san pham
mdi trén dudng bay di/ dén thanh phd
Osaka (Nhat Ban) dudi su hién dién cula
Thu tudng Chinh phti Nguyén Xuan Phic.
Theo dé, JPA trg thanh hang hang khéng
gidré dau tién cuia Viét Nam cé dudng bay
thdng t6i Nhat Ban [a Ha Noi/ba Nang -
Osaka. D&i v6i VNA, Hang chinh thifc dua
vao khai thac Boeing 787-9 Dreamliner

trén dudng bay Ha Noi — Osaka, danh
dau viéc hoan thién céc dudng bay trong
yéu clia Hang tir Ha Nai / Tp. H6 Chi Minh
dén tha dd Tokyo va Osaka (Nhat Ban)
déu dudc khai thac bang dbi tau bay mdi
Boeing 787 va Airbus A350-900 XWB vdi
chat luong tiéu chuan quéc t& 4 sao va chi
s6 duing gids 3 mUrc cao.

Bén canh do, thong qua thoa thuan hgp
tac lién doanh dugc ky két vao thang
10/2017 gitta VNA va AF, hai hdng cam
két s& cung cap thém nhiéu lua chon va
su thuén tién han cho hanh khéch thdng
qua két hop mang bay cla hai hang,
clng nhu thdng qua céc trung tam trung
chuyén clia khu vuc va thé gidi [a san bay
N&i Bai, Tan Son Nhat va Paris téi 50 diém
dén 3 Chau Au cuia AF (so vdi 14 diém
nhu hién tai) va 21 diém ndi dia clia VNA,
tr d6 tiép tuc két ndi véi mang dusng bay
cla céc hang thanh vién trong SkyTeam
dén hon 1.000 diém dén toan cau.

Trén thi trudng ndi dia, VNA da khai thac
tr lai ching bay Ha N6i — Tuy Hoa véi tan
suat 4 chuyén/tuan bang tau A321. Viéc
khai thac tr& lai diém dén Tuy Hoa d&
khing dinh su hién dién ctia VNA Group
trén tat ca cac san bay trong nudc, dong
thdi ciing ¢ thi phan ctia Hang tai nhém
dudng bay dia phuong.

Az vietnamAirlines %) 9
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Chdng bay do Vietnam Airlines khai thdc
Operated by Vietnam Airlines.

Chdng bay lién danh véi Jetstar Pacific
Operated by Jetstar Pacific.

= = = = Chdng bay do VASCO khai thdc
Operated by VASCO.

ASIA ROUTE MAP 22 Vietnam Airlines %)

CHINA

Chengdu

BRUNELI
MALAYSIA

Indian Denpasar
Ocean

Chdng bay do Vietnam Airlines khai thdc
Operated by Vietnam Airlines.

— — — — Chdng bay lién danh véi cdc hdng hang khong khdc.
Operated by coreshare partners.

= = = = Vietnam Airlines hop tdc lién danh véi All Nippon Airways trén mét s6 chéng ni dia Nhat Ban.
Vietnam Airlines offers codeshare flights on some domestic Japanese routes operated by All Nippon Airways.
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Thi trudng Piém dén

Viét Nam

21 diém:

MIEN BAC: Ha Néi, Bién Bién Pht, Hai Phong, Vinh, Thanh Hoa

MIEN TRUNG: Da N&ng, Nha Trang, Pleiku, Budn Mé Thudt, Da Lat, Quy Nhon, Déng Hdi, Tuy Hoa*,
Chu Lai, Hué

MIEN NAM: Tp.HCM, Can Tha, Ca Mau, Pht Quéc, Rach gid, Con Dao

Tiéu vung CLM

5 diém:

Vientiane, Luang Prabang (Lao)
Phnom Penh, Siem Reap (Campuchia)
Rangon (Mién Dién)

Poéng Bac A

8 diém:

Kaohsiung , Taipei (Dai Loan)

Tokyo, Osaka, Fukuoka, Nagoya (Nhat Ban)
Seoul, Pusan (Han Quéc)

Pong Nam A

4 diém:
Bangkok, Singapore, Kuala Lumpur, Jarkata

Uc

2 diém: Sydney, Melbourne (Uc)

Trung Quéc

6 diém:
Hongkong, Shanghai — Thugng Hai, Beijing — B4c Kinh, Guangzhou — Quang Chau, Chengdu —
Thanh D6, Hangzhou — Hang Chau (Trung Quéc)

Chau Au

4 diém:
Paris (Phap), Frankfurt (Bc), Moscow (Nga), London (Anh)

Téng cdng

50 diém

*
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100
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60

40

20

N6i dia c6 thém 1 diém dén so vdi 2016 la TBB (Tuy Hoa) do VNA dd khai thdc tré lgi tu thdng 10/2017

DOI TAU BAY VIETNAM AIRLINES

2013

2014 2015 2016 2017

Bl cubay70gné [ Taubay150-180 ghé Tau bay 280 - 300 ghé

64 BAO CAO THUONG NIEN 2017

Viét Nam. D6 tudi trung binh toan ddi bay thudc loai tré trén thé gidi, cc cau

doi bay chuyén dich theo hudng hién dai va don gian hda, it chiing loai nham
nang cao hiéu qua khai thac, gidm chi phi, tdng doanh thu va kha nang canh tranh
trén thj trudng.

\ NA 1& Hang hang khéng cé quy md ddi tau bay I8n nhat va hién dai nhat tai

Nam 2017 tiép tuc ghi nhan nhifng thanh céng trong 16 trinh déi méi ddi tau bay cua
VNA: Hang d4 hoan tat viéc ban tron géi 04 tau bay B777-200ER va 01 dong cc du
phong PW 4090 sau hon 15 ndm khai théc, tra 01 thu ATR72 va 03 tau A330 thué, tiép
nhan 04 tau A350 va 01 tdu B787 mdi, qua dé nang téng s tau bay than rong thé hé
md&i ctia VNA [8n 10 tau A350 va 11 tau B787. Dén 31/12/2017, t6ng s6 Iugng tau bay clia
VNA binh quan I3 94 chiéc.

AWz VietnamAirlines i) &
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tau bay
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TUOI BINH QUAN
POl BAY

5,8

TAU BAY MG

1 O tau A350

1 1 tau B787

RRE J"-\?-ﬂ)'.lf‘-]l i?

Loai May bay Tai 31/12/2016

Tai 31/12/2017

Sé hiru
Tau bay 70 ghé
ATR
Tau bay 150-180 ghé
Airbus A321
Tau bay 280-300 ghé
Airbus A330
Airbus A350
Boeing B777
Boeing B787

Téng cong

Tong cong

Sé hiru Tong cong

94

W2 Vietnam Airlines %)
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¢ (Aac chuong frinh hop tdc

khai va ma rdng cac chuang trinh, thda thuan hgp tac véi cac déi tac trong va

68 BAO CAO THUONG NIEN 2017

M (0ng fac ky thuat

thanh cong céc tau bay mdi

A350, B787 va dua vao khai
thac mot céch hiéu qua theo quy trinh
ti€p nhan chuyén nghiép va su chuan
bi ki ludng & tat ca cac khau tur dao
tao nhan vién kY thuat, bé tri phu tung
vat tu, trién khai cac chuong trinh bao
dudng déng co, thiét bj bay do céac
déi tac 18n thuc hién nhu Rolls-Royce,
Thales, Safran... Hién tai, VNA ludn
nam trong top dau cla thé gidi vé dbd
tin cay cua céc tau bay A350, B787.

rljrong ndm 2017, VNA tiép nhan

Nang luc bao dudng tau bay cta VNA
tiép tuc cé budc phéat trién vuct troi
trong nam 2017 khi cong ty VAECO
(VNA s& hiiu 100% vén gép) da dugc

cap ching chi EASA-145 cla Ca quan
An toan hang khéng Chau Au (thang
04/2017), tr& thanh t6 chiic bdo dudng
mady bay duy nhat va dau tién & Viét
Nam nhan dugc ca 2 ching chi uy tin
nhat thé gisi 1& FAR-145 (Cuc Hang
khong Lién bang My) va EASA-145.
Vdi chiing chi EASA-145, VAECO dugc
phép cung cap dich vu bao dudng,
stfa chira va dua vao khai thac déi véi
céc may bay coé dang ky tai Chau Au,
|3 diéu kién thuan Ici dé Viét Nam tiép
tuc cé thém phé chuan tir cic nha chiic
trach hang khdng khéc trén toan cau va
tao dugdc niém tin cho cac khach hang
quéc té cling nhu cac cong ty bao hiém
hang khéng vé chat lugng dich vu bao
dudng cua Viét Nam.

\ &m 2017 13 mot ndm s6i ddng va hiéu qua ctia Vienam Airlines trong viéc trién

ngoai inh vuc hang khong:

ViethamAirlines =

Hl}PﬂlﬂHﬁ LEEN DOANH VIETHNAM AIRLINES - ARSI

Hop tac thuong mai

e VNA d3 trién khai hgp tac lién danh
véi 01 déi tdc mdi trong ndm 2017 1a
Bangkok Airways (Thai Lan), nang
t8ng s6 déi tac lién danh lén 26 doi
tac (25 hang hang khong va 01 hang
tau hoa Phap). Thong qua hgp tac
song phuong, VNA da bd sung thém
89 diém dén trén toan cau va gidp
mang bay hién dién trén tat ca 05
chau luc.

e Dic biét, VNA da trién khai
Thoéa thuan hgp tac lién doanh
trén dudng bay gilta Viét Nam -
Phap vdi Air France va thanh lap
Ban Diéu hanh JV VN-AF trong
ndm 2017, gép phan tan dung
thé manh clda mdi bén vé mang
dudng bay, mang ban, cc sé ha
tdng, ki thuat, tai chinh, khach

AIRFRANCE ¥

hang thudng xuyén, phong chg,...
véi muc tiéu chung la mang lai Igi ich
thiét thuc cho ngudi tiéu dung va
cdng déng doanh nghiép, trong dé
c6 chinh VN va AF.

e V& hgp tac da phudng: V4i tu cach
[3 thanh vién cap dd cao nhat cua
SkyTeam, VNA da tham gia vao
céc hoat déng va du an chung cua
Skyteam, tao déng luc dé VNA nang
cap hé théng cling nhu tiéu chuan
dich vu ctia Hang dép Ung yéu cau
cla Lién minh Skyteam. VNA clng
doéng thai tich cuc tham gia sau réng
vao cac hoat ddng tai cac t6 chirc da
phuaong IATA, phat huy vai tro va anh
hudng cla VNA déi vdi cac chinh
sach chung theo hudng cé Igi cho
Viét Nam.

Wz VietnamAirlines i) @
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Hop tac vai chinh quyen dia phuong
CHUONG TRINH HOP TAC GIUA UBND THANH PHG HA NOI
VA TONG CONG TY HANG KUONG VIET NAM

(UBND cac Tinh/ Thanh pho)

rz ) i N3m trong chién Iugc phét trién hop tac tang

T t" 3 4 i. ‘;4 N 2 s LR o . , e
: ‘ [i " \ ¥ cuong quang ba tiém ndng du lich, phéat trién
! \
'l

Hop tac chién lugc

Nam 2017 danh dau nhiing budc tién
mdi trong quan hé hgp tc toan dién
gilta VNA véi nha dau tu chién lugc
ANA Holdings Inc. (ANA). Hai bén da
dat dugc nhitng két qua néi bat trén cac
linh vuc nhu:

-, —
i

e = e

P
e S TR

‘ F[ kinh t& - x& hoi ctia VNA véi céc tinh thanh pho
: ' o5 |6n, qua ddé nang cao vai tro, quang b hinh anh
Hang hang khéng Quéc gia Viét Nam — VNA,
trong ndm 2017 VNA da ky céc thoa thuan hgp
tac toan dién véi nhiéu UBND Tinh va Thanh
phd 16n nhu UBND Tp. Ha Nai (ngay 22/2/2017),
UBND Tp. H6 Chi Minh (ngay 29/6), UBND tinh
Thita Thién Hué (ngay 11/8/2017), UBND tinh
Khanh Hoa (ngay 18/10/2017).

e M®& rodng hgp tac lién danh trén cac
chéng bay di/ dén Campuchia do \ i ,
VNA khai thac.

o Tiép tuc trién khai thuc hién cac

e Cho phép hdi vién, khadch hang e Céc hoat ddng xc tién thuong mai

70

thudng xuyén (FFP) cua hai hang
dugc cbng dam trén dudng bay
lién danh thay vi trén chuyén bay
lién danh.

BAO CAO THUGNG NIEN 2017

chung (chucong trinh phat dong
khach Viét Nam di Nhat Ban, quang
ba hinh anh va chuaong trinh uu dai
cho khach hang thudng xuyén).

ndi dung hod trg ki thuat, trong dé
tap trung vao céc ndi dung vé quan
tri doanh nghiép, thuang mai, khai
théc, dich vu khdch hang, cong nghé
thong tin va ki thuét.

Wz VietnamAirlines %) 7!
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sé tap trung phat trién thuong

hiéu theo dinh hudng chu dong
xay dung chién lugc, phat trién thucong
hiéu dai han, phu hgp véi nang luc,
nguon lyc ctia VNA. Bén nam 2020 tiép
tuc ding dau tai thi trudng Viét Nam,
trd thanh hang hang khéng hang dau

rlwrong giai doan 2018-2020, VNA

¢ Truyen thong, phat trien thuong hiéu

ASEAN vé quy md, dugc ua chudng &
Chau A vé chat lugng dich vy, dic biét
dich vu trén khéng, dugc nhan biét &
trén toan thé gidi. Céng tac thuong hiéu
va quang céo chién lugc toan cau tiép
tuc dudc thuc hién véi sy tu van cua dai
ly chuyén nghiép.

bPinh vi truyén thdng
thuang hiéu:

Nam 2018: Cam két
chat luong 4 sao 6n
dinh va déng bd.

Nam 2019: Hang hang
khéng Iudn nd Iuc
vuan lén trén 4 sao.

Nam 2020: Hang hang

khéng Quéc té hudng
t6i 5 sao.

L L T R = an .

Fl.’: HEE': M ; -
I8 G
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Chién lugc thuang hiéu

Chién lugc khac biét hda thuong hiéu:

Hang hang khéng 4 sao, dinh
hudng phat trién 5 sao An
toan, dung gid; Dich vu day
du, chuyén nghiép; Gig bay,
lich bay thuan tién; Biéu giad
linh hoat.

706000008 O

. Y & ¥ ,'|

LS

Chat luong vuct su mong dgi:
Dich vu cham séc khach hang
toan dién; Mang dén niém tin vé
chat luong va cdm xuc vé thucng
hiéu vai khach hang.

Khang dinh vi thé so vdi cac
déi th: trd thanh Hang hang
khéng 5 sao ddng cap quéc té,
cé vi thé trong khu vuc va quéc
t&, dai dién cho hinh anh va van
hda Viét Nam.

Phat trién bén viing va thé
hién trach nhiém xa hoi vdgi cac
dac tinh thuong hiéu Nhan ai,
Ty tin, TAn tam va Doan két, cu
thé nhu sau:

+ Trach nhiém Quéc gia - Diém
cham van hda Viét Nam: Su
ménh déng gép cho phat trién
dat nudc; Tu hao dai dién hinh
anh quéc gia.

+ Trach nhiém khach hang -
Ludn quan tdm dén Igi ich
khach hang: Hang hang
khong 4 sao; D6 may bay
hién dai; Lién minh hang
khdéng va Group VNA.

+ Tradch nhiém x& hoi, cong
déng - Thudng hiéu nhan van
v&i cong déng, cong ching.

+ Trach nhiém cbéng ty -
Thuong hiéu doan két:
Hang hang khéng quéc té
4 sao, hudng tdi 5 sao.

Xay dung hinh anh thuong
hiéu: Hién dai, sang tao, than
thién, ndng déng, hiéu qua va
c6 trach nhiém xa hoi.

Wz VietnamAirlines %) 75
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¢ (ong nghe thang tin

ngay cang I8n manh ctia VNA, hd trg hiéu qua trong cong tac quan ly, diéu

hanh, tdc nghiép trén tat ca céc khéi/ linh vuc kinh doanh. Trong n&m 2017,
VNA thuc hién 76 du &n/ dé an CNTT, tAp trung vao céc hé théng (ing dung, ha tang
CNTT quan trong. D6 san sang cac hé théng CNTT trung binh ndm dat 99,97%. Céng
tac an ninh théng tin va phong chéng tan cdng cac hé théng CNTT tiép tuc dugc dam
bao vdi ché dd gidm sat chit ché 24/24, nhd dé VNA dé t6 chiic ngdn chin va bao vé
thanh cdng hé théng CNTT trudc dgot tan cdng an ninh mang I6n nhat thé gidi bang
mé& doc nguy hiém WannaCry va céc bién thé tir WannaCry; dong thdi dam bao hé
théng CNTT hoat déng thdng suét trong céc dip cao diém clia nam.

I I & théng céng nghé thdng tin déng vai trd quan trong doi véi su phat trién

V& phét trién hop tac trong finh viuc CNTT, ndm 2017 VNA d& ky thoa thuan hop tac
chién lugc véi tap doan Viettel va FPT dé hd trg nang cao ning luc CNTT cho VNA
cling nhu mé& réng ca hdi cung cap san pham dich vu gilta cac bén, trién khai giam
sat, cAp nhat, nang cap cac bién phap phong chéng tan cong CNTT: Hang cling da
ky Quy ché phdi hap véi Cuc An ninh mang A68 (Bd Céng an) vé dam bao an ninh,
an toan thong tin.

Tinh hinh dau tu
r IW o e

cho céc du an phuc vu

hoat déng van tai hang

khoéng cua VNA |a 2.188
ty dong. VNA tap trung dau tu vao
cac du an dau tu trang thiét bi phuc
vu doi tau bay mdi A350, B787, cac
du 4n xay dung co s& ha tang nham
dap dng hoat dong SXKD va nang
cao chat lugng dich vu cta VNA.
Céng tac thuc hién dau tu ndm 2017
da tuan tha theo dung quy dinh, phu
hop véi chién luge, quy hoach va ké
hoach phéat trién ctia VNA, dap Ung
nhu cau cap thiét va dam bao tinh
hiéu qua.

e Gac du an dau tu
trong diem

am 2017, VNA trién khai
\ 02 du an dau tu nhém A

va 14 du &n dau tu nhém
B. Céc du an dang trién khai phu
hap vdi tién dd dudc duyét, trong
dé du &n dau tu 10 tiu bay A350-
900 da nhan 06/10 tau bay mdi,
céc tau bay con lai sé nhan trong
giai doan 2018-2019 theo hinh
thiic SLB. Du &n chuyén déi 08
tau bay B787-8 sang B787-9 da
hoan thanh dau tu (nhan 08/08
tau bay).

e Dau fu ra ngoai
doanh nghiép

thuc hién dau tu bd sung

41,5 ty déng vao céc cdng
ty MASCO, NCS va Sabre VN theo
phuong an tdng von da dudc cap
cé thdm quyén phé duyét. Banh
gid chung, hoat dong dau tu ra
ngoai doanh nghiép nam 2017
da thuc hién dugc cdc muc tiéu,
nhiém vu dugc giao, dap ung yéu
cau bao toan va phét trién von dau
tu ra ngoai doanh nghiép. Hau hét
cac danh muc dau tu cé hiéu qua
SXKD cao, tng Igi nhuan/ cd tic
dugc chia tU cdc doanh nghiép
nay khdng nging tang truéng va
déng gép tich cuc vao két qua
hoat déng SXKD cua VNA. Theo
két qua

rljrong nam 2017, VNA da

hop HDQT/PHDCD n3m 2017
clia cac don vi cd von dau tu clia
VNA, t6ng gid tri ¢b tutc, Igi nhuan
VNA dugdc nhan tir két qua SXKD
nam 2016 15 968,5 ty dong, dat ty
suAt Igi nhuan/ téng vén dau tu tai
thai diém ngay 31/12/2017 1a 15%.

M« Kef qua hoat dong cua
Cac cong ty co von gop

oat dong clia VNA va cac
I I cdng ty cé von gdp trong
VNA Group c¢6 sy lién két
chat ché vdi nhau, phuc vu hiéu

qua cho hoat ddng san xuat kinh
doanh chinh ctia VNA.
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STT congty

Tinh hinh hoat déng

&% VAECO

WEMARY O W THRUARA AJITE

Thang 3/2017, Vaeco dudc co quan an toadn Hang khéng Chau Au
phé chuén t6 chiic bao dudng tau bay EASA145, qua dé Vaeco da
cé chiing chi t6 chifc bao dudng may bay tir 2 Nha chic trach Hang
khong hang dau thé gidi 13 FAA va EASA, tao nén uy tin, vi thé cho
Vaeco trong khu vuc va trén thé gidi. Cong ty d& dam bao an toan tuyét
doi trong cdng tac bao dudng, phuc vu khai thac bay cho VNA va céc
khach hang khac, sif dung von an toan, hiéu qua, hoan thanh vugt
muic chi tiéu, k& hoach SXKD. N&m 2017, téng doanh thu clia Vaeco la
2.233 ty dong, Igi nhuan trude thué 14 127,6 ty déng, tdng khoang 15
% so v&i nam 2016.

STT

Logo cong ty

Tinh hinh hoat dong

s

& VIETMAM AIR PETRO

. Sky,

Dé dap Ung y&u cau vé cac chi tiéu chat luong cla nhién liéu tra nap
cho may bay, cong ty d& dau tu xay dung 03 phong thi nghiém dat
tiéu chuan quoc té ISOJIEC 17025:2005 vdi 10 phép thr tiéu chuan.
Hé théng quan ly chat lugng Céng ty dat tiéu chudn Quéc té ISO 9001-
2008 va dang trong qua trinh cai tién nang cap hé thdng 1&n tiéu chuan
ISO 9001-2015. Nam 2017, téng doanh thu clia Skypec 13 20.767,7 ty
déng, Igi nhuan trude thué 1a 321 ty dong, tdng 20% so véi nam 2016.

VACS

A SLUBSEDLARY OF VIETHAM ALRLENES

Cong ty da dugc nhan dugc chiing chi tiéu chuan ISO 9001-2008
va rat nhiéu giai thuang danh cho nha cung cap sut n tif cac hang
hang khong 18n trong khu vuc va thé gidi nhu Singapore Airlines, Al
Nippon Airways, Korean Air, United Airlines... Thang 6/2017, cong ty
da ducc nhan gidi thudng Coéng ty suat an t6t nhat n3m 2016 cua
Hang hang khong Asiana Airlines. N&m 2017, tdng doanh thu cla
Vacs 13 825,78 ty dong, Igi nhuan trudc thué la 171,81 ty déng, tang
6,76% so v&i nédm 2016.

. @ viacs

A SUINGIDLANY OF VL TRAM aLINES

Vi tién than 13 cac xi nghiép cung cap dich vu mét dat cé hon 25 ndm
kinh nghiém, VIAGS s& hifu hon 4.000 nhan vién tay nghé cao, dudc
d30 tao tr co ban dén chuy&n mén sau va hé théng trang thiét bi hién
dai lubn dugc van hanh theo tiéu chuén an toan, chat lugng cao nhat
déap Ung tiéu chuan ISO 9001-2015 va ISAGO. Nam 2017 & n&m thu
hai di vao hoat dong theo mo hinh céng ty TNHH m&t thanh vién, Viags
da dat dugc két qua SXKD cao véi téng doanh thu 14 1.857 ty dong, Igi
nhuan trudc thué 14 167 ty dong, ting 26% so véi nam 2016.

Y/ /
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NCTS2.8A canco

A SUBSIDIARY OF VIETHAM AIRLINES

Dinh hudng phét trién clia NCTS 14 trd thanh cdng ty phuc vu hang hda
chuyé&n nghiép, hang dau tai khu vuc phia B4c Viét Nam. N&m 2017,
NCTS d& dugc tiép tuc cap chiing chi ISAGO va ching chi hé théng
quan ly chat lugng ISO 9001:2015, vinh du dudc nhan gidi thudng la
don vi cung cap dich vu hang hda diing thi 2 trén toan mang bay cuia
Singapore Airlines va nhiéu thu khen tU cac hang hang khéng [6n nhu
China Southern Airlines, Etiad Airways,... Téng doanh thu n&m 2017
clia NCTS dat 742 ty déng, I6i nhuan trudc thué clia cong ty dat 340 ty
déng, bang 127% ké hoach n&m.
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A SRS RARY OF VIETHAM ANILINES

Thuc hién chuyén déi tir cong ty TNHH thanh CTCP DVHH Tan Son
Nhat tir 01/08/2017, trong dé VNA s6 hitu 55% von diéu 1&, hoat dong
trong finh vuc cung cap dich vu phuc vu hang hda cho céc chuyén
bay quéc té tai San bay Tan Son Nhat cho céc khach hang 1a cac hang
hang khéng quéc t&, dai ly giao nhan hang héa. Binh hudng phét trién
clia TCS la trd thanh mdt trong nhitng nha ga khai thac hang hda hang
khéng hang dau Béng Nam A. N&m 2017, TCS da vinh du dén nhan
ching chi Hé théng quan ly chét lugng theo tiéu chuan ISO 9001:2015
v6i pham vi dp dung “Phuc vu hang héa hang khéng” nhan dugdc nhiéu
thu khen tU céc hang hang khong I6n nhu Korean Air, China Airlines va
dudgc biéu dusng “Doanh nghiép tiéu biéu 2017" clia Chi cuc Hai quan
Ctra khau san bay quéc t& Tan Son Nhat. Vi vi thé tién phong cung
cap dich vu phuc vu hang hoé qua cang Hang khong Tan Son Nhat,
TCS c6 Igi nhuan ting trudng hang ndm cao, trong dé n&m 2017, tdng
doanh thu cutia TCS dat 815 ty déng, Igi nhuan trudc thué dat 515 ty
déng, tang 18% so véi nam 2016.

TECS )

EXPRESS

N&m 2017, t8ng doanh thu clia TECS dat 299,8 ty déng, Igi nhuan
trudc thué dat 77,7 ty déng, tang 114,4% so vdi ndm 2016.

V/TV/IJA’O

FORWARDING CO,, LTD
& SRIRSIEHARY OF VIETMAM AIRLINES

N3m 2017, Vinako d& dugc Hiép hoi van chuyén hang khéng quéc
té& (IATA) cap Gidy chiing nhan 1& thanh vién chinh thiic cla IATA. Két
qua SXKD 2017, téng doanh thu cla Vinako dat 148,36 ty dong, Igi
nhuan trudc thué dat 18,23 ty dong, tdng 8,27% so véi ndm 2016.
Du kién Igi nhuan chia vé TCTHK tir k&t qua SXKD 2017 cuia Vinako
12 9.36 ty dong.

Hoat dong trong inh vuc san xuat cadc mon an, thic 8n ché bién san,
dich vu &n udng... v8i gan 30 ndm kinh nghiém. NCS duy tri 4p dung hé
théng quan ly chat luong theo tiéu chuan ISO 22000:2005, tiéu chuén
HACCP, HALAL va0 hoat déng san xuat. Ké t khi thanh 14p, hang ndm
NCS déu dudc cic hdng hang khéng 16n trén thé gidi binh chon la
cdng ty suat an xuat sic (Hang hang khéng Japan Airlines binh chon
NCS I3 "Céng ty suat 8n t6t nhat Chau A ndm 2017"). Nam 2017, téng
doanh thu clia NCS dat 616.343 ty dong, Ioi nhuan trudc thué cua
cdng ty dat 105,15 ty dong, tdng 24% so vdi ndm 2016.

wvmnam Airlines:z) 7
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NASCO

A STy OF VIETRAM ARLINES

Nasco dang 4p dung Hé thdng quan ly chat lugng ISO 9001:2015.
Nasco d& nhan dugc Gidy chimng nhan cuia t6 chiic Skytrax vé phong
C dat tiéu chudn chat lugng 4 sao; Gidy chiing nhan cua BSI vé hé
thédng quan ly chat lugng 1SO 9001-2015. Nam 2017, Nasco tiép tuc
ma rdng dich vu phuc vu cho cac khach hang nudc ngoai, ky hap déng
véi cac ddi tdc mdi nhu: Hang hang khdng Air Macau, Asiana Airlines.
N&m 2017, téng doanh thu clia Nasco dat 420 ty déng, Igi nhuan trudc
thué clia cong ty dat 2,36 ty dong.

1 @

VIET FLIGHT TRAINING

VFT 1a t6 chic huan luyén phi cdng dau tién tai Viét Nam dugc Cuc
Hang khéng Viét Nam phé chudn. N&m 2017, t6ng doanh thu ctia VFT
dat 46,64 ty dong, Ioi nhuan trudc thué clia cong ty dat 7,6 ty dong,
tang 17,05% so véi nam 2016.

" INITS

AITS ddng vai trd trong day chuyén van tai hang khéng clia VNA
thdng qua viéc cung cap céc dich vu cdng nghé théng tin - vién thong
trong yéu nhu: hé théng Amasis, hé théng cdng thdng tin dién tir ndi
bd (Webportal), hé théng gidm sat chi ddng (Monitoring), hé théng
Netline, hé théng Email... N&m 2017, t6ng doanh thu cla AITS dat
193,4 ty dong, Igi nhuan trudc thué clia céng ty dat 9,4 ty dong, ting
92,5% so vdi nam 2016.

13

TU khi duge thanh lap dén nay, hoat déng SXKD cuia cong ty ludn
dudc duy tri va cé su tdng trudng tot. N&m 2017, téng doanh thu
cla Alsimexco dat 330,27 ty déng, Ioi nhuan trudc thué clia cong ty
dat 5,45 ty déng, tdng 44% so véi ndm 2016. Dy kién cb tuic chia vé
TCTHK tU két qua SXKD 2017 cla Alsimexco 1a 1,87 ty dong.

14 I-rﬂl.ire

N&m 2017, Sabre VN d4 trién khai mang chdm séc khach hang phuc vu
VNA. K&t qua ndm 2017, t8ng doanh thu clia Sabre dat 77,8 ty déng, [Gi
nhuan trudc thué cla cdng ty dat 8,6 ty dong, tdng 226% so véi ndm
2016. Dy kién cd tlc chia vé TCTHK tir két qua SXKD 2017 clia Sabre
la 3ty dong.

1

é)]

Jetstar”

Phét trién JPA theo md hinh LCC dé khai thac phan khuc thi trudng gia
ré nham tang stc canh tranh clia VNA Group la nhu cau thiét yéu, phu
hap v&i xu thé chung cla thi trudng van tai hang khéng va chién lugc
phét trién ctia VNA Group. Trong ndm 2017, VNA d3 chi dao Ngui dai
dién vén gép tai JPA ¢ nhing bién phap diéu hanh linh hoat hoat dong
SXKD ctia JPA nhdm ting doanh thu, gidm chi phi, déng thdi cling da
dua ra cac giai phap thao g& kho khan, tai co cau hoat dong cuia JPA.
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N (ong Ty lien ket

TT Logo cong ty

Tinh hinh hoat dong

-
: ) N
VALC

VALC dudc thanh 1ap vé&i muc tiéu [a mua may bay dé cho céc hang
hang khéng trong nudc thué hoat dong, khai thac, qua dé gdp phan
phat trién nganh hang khoéng Viét Nam, ting s6 Iugng may bay do
Viét Nam s& hiiu, gidm bét su 1& thudc vao thi trudng cung cap may
bay quéc t& nang cao stc canh tranh va thic day su hdi nhap cua
nganh hang khéng Viét Nam vai thé gidi. Nam 2017, tdng doanh thu
cla VALS dat 85,5 triéu USD, Igi nhuan trudc thué clia cdng ty dat
26,6 triéu USD, tang 2,74% so véi nam 2016.

D DB ailys s
2 g ¢ ? Cambodia AR

VGi n Iuc hoan thién hé théng an toan chat Iugng va an ninh dap Ung
tiéu chuan I0SA, K6 da dugc cap chiing chi IOSA thang 7/2017 va sau
dd la cong nhan thanh vién IATA thang 8/2017. Theo do, K6 la hang
hang khéng dau tién ctia Campuchia dat cac chiing chi quéc té nay,
tao diéu kién cho viéc ma rdng hop tac thucng mai véi cac hang hang
khong qudc té. K6 da hgp tac toan dién véi VNA vé code-share trén
mang bay ndi dia, mang bay qudc t€ dén Anh, Phap, Hong Kong, trién
khai hgp tac code-share vdi Lao Airlines ti thang 9/2017.

3 sz;p

Masco la don vi kinh doanh trong linh vuc dich vu hang khéng sém
nhat va 1au nhat tai cac san bay khu vuc mién Trung. Ndm 2017, téng
doanh thu ctia Masco dat 296,86 ty déng, Igi nhuan trudc thué cua
cdng ty dat 49,47 ty déng, bang 88,9% so véi n&m 2016. Dy kién co
tUc chia vé TCTHK tir két qua SXKD 2017 ctia Masco 13 11,5 ty dong.

AAIRIMEX

AN ATTILLATE OF VIETHAM AIRLINES

Airimex da dugc Cuc Hai quan Ha N6i ghi nhan la dan vi cé thanh tich
t6t trong trién khai thuc hién Hé théng théng quan tu dong va cc ché
mot clfa quéc gia (VNACCS/VCIS) va da duge S8 Giao dich chimng
khodn Ha Noi (HNX) ton vinh la mét trong 30/500 doanh nghiép minh
bach nhat san HNX ndm 2013 — 2014. N&dm 2017, téng doanh thu cuia
Airimex dat 255 ty déng, Igi nhuan trudc thué clia cong ty dat 10,3 ty
dbéng, tang 7% so véi ndm 2016.

APLACO

Aplaco hoat déng chu yéu trong linh vuc céng nghiép nhua. Aplaco
la mdt trong nhimng doanh nghiép hang dau cla nganh cdng nghiép
nhua Viét Nam, cé day du thiét bj va cdng nghé hién dai, san xuat cac
loai sdn pham hang hda cé yéu cau chat lugng cao, tién dung vdi kiéu
dang, mau sic da dang, phong phu bao gém: Céc san pham phuc vu
céc hang hang khéng, cic san pham nhua bao bi déng gdi, cac san
pham nhua bao bi déng gdi....

Wz VietnamAirlines %) #
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LGINHUAN TRUGC
THUE KY LUC

VNA Group

3155 wvnD
a 213 %

Vietnam Airlines

19717 ywnD
all7%

Tinh hinh tai chinh

4 Tinh hinh tai chinh

DVT: Ty VND

Chénh léch 2017/2016

Chi tiéu Nam 2016 Nam 2017

Gia tri

| VNA Group

1 Tong gia tri tai san 96.480 88.550 -7.930 -8,2%
2 V6nchl sd hiu 16.245 17.433 +1.188 +7,3%
3 Téng doanhthu 71.642 84.962 +13.320 +18,6%
4 Doanh thu thuan 70.089 82.951 +12.862 +18,4%
5  Lginhuan thuan tir hoat déng SXKD 2.067 2.068 +1 +0,04%
6  Lginhuan trudc thué 2.601 3155 +554 +21,3%
7  Lginhuan sauthué 2105 2.659 +554 +26,3%
1 Tong gié tri tai san 87.033 79197 -7.836 -9,0%
2 V6énchasdhitu 16.302 16.931 +629 +3,9%
3 Téngdoanh thu 58.389 64.920 +6.531 +11,18%
4 Doanh thu thuén 56.518 63.375 +6.856 +12,1%
5  Lginhuan thuan tir hoat déng SXKD 1234 1.521 +287 +23,2%
6  Lginhuan trudc thué 1.711 1.9M +200 +11.7%
7 Lginhuén sauthué 1703 1.816 +113 +6,6%

N&m 2017, véi su tang trudng cua thi trudng van tai hang khdng, VNA d& chu déng ndm bét co
hdi, trién khai hiéu qua cac gidi phap quan tri, diéu hanh dé hoan thanh vugt muic céc chitiéu ké
hoach san xuét kinh doanh: Lgi nhuan trudc thué clia VNA Group tang trudng cao dat 3.155 ty
doéng, tang 26,3% so véi 2016 va vugt 92,6% so véi ké hoach, Lgi nhuan trudc thué clia cong ty
me (Vietnam Airlines) dat 1.911 ty déng, tdng 11,7% so véi 2016 va vugt 52,2% ké hoach.

N&m 2017, VNA dudc ghi nhan 1& Doanh nghiép ¢é chi sé tai chinh tot nhat thj trudng. Theo
déanh gia ctia Brand Finance, gia tri thuang hiéu ctia VNA dugc dinh gid 310 triéu USD, tang trén
60% so véi nam 2016.
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e (4c chi tiéu fai chinh chu yéu

Hiéu quéd SXKD va cac can
déi tai chinh cai thién dang
ké theo hudng hiéu qua, can
déi, minh bach va bén viing.
Céc chi tieu vé kha nang
sinh I8i nd3m 2017 déu tang
so vdi 2016 do doanh thu,
Igi nhuan thuc hién déu tét
hon. Chi tiéu hé s6 ng gidm
so v@éi cung ky nam truéc do
vén chu s& hitu tdng trong
ky. Cac chi s phan anh
khd ndng thanh todn déu
dugc cai thién dang ké, VNA
khéng dé phat sinh ng phai
trd qua han, dam bédo thanh
todn goéc va 1&i vay dén han.
banh gid chung trong nam
2017 nang luc tai chinh cla
VNA an toan, lanh manh.

Chi tiéu

VNA Group

Chi tiéu vé khd néng thanh todn

Hé s6 thanh todn ngan han lan 0,76 0,65
Hé s6 thanh todn nhanh lan 0,67 0,55
Chi tiéu vé co cdu vén

Hé s6 ng phai tra/ Tong tai san lan 0,83 0,80
NG phai tra (khéng bao gom thu ban chiing tr van lan 4,52 3,64
chuyén) / von chu sa hifu binh quan

Chi tiéu vé ndng luc hoat déng

\Vong quay hang ton kho (= gid von hang ban / hang lan 26,7 24,3
ton kho binh quan)

Doanh thu thuan/ Téng tai san lan 073 0,94
Chi tiéu vé kha nding sinh 1i

Hé s6 LNST/ Doanh thu thuén % 3,00% 3.21%
Hé s6 LNST/ Vén dau tu clia CSH binh quan % 17,94% 21,66%
Hé s6 LNST/ Téng tai san % 218% 3,00%
Thu nhap trén méi co phiéu (EPS) Poéng 1.685 1.931

Vietham Airlines

Chi tiéu vé kha ndng thanh todn

Hé s6 thanh todn ngan han lan 0,63 0,50
Hé s6 thanh todn nhanh lan 0,62 0,48
Chi tiéu vé co cdu vén

NG phai trd/ Téng tai san % 81,27% 78,62%
NG phai tra (khdng bao gbdm thu ban)/ Vén chii sé hitu lan 3,94 3,26
Chi tiéu vé ndng luc hoat déng

\Vong quay hang ton kho (= gid von hang ban/ lan 149,59 12713
Hang ton kho binh quan)

Doanh thu thuan/ Téng tai san lan 0,65 0,80
Chi tiéu vé kha nding sinh 1i

Hé s6 LNST/ Doanh thu thuén % 3,01% 2,87%
Hé s6 LNST/ Vén dau tu clia CSH binh quan % 14,51% 14,79%
Hé s6 LNST/ Téng tai san % 1,96% 2,29%
Thu nhap trén méi co phiéu (EPS) Poéng 1.388 1.479

AWz VietnamAirlines %) &
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e Danh gid tinh hinh i chinh hop nhat

DOANH THU

DVT: Ty VND

Chénh léch 2017/2016

Ca cau doanh thu VNA Group

Gia tri
1. Doanh thu ban hang va cung cap dich vu 70.572 83.554 12.982 118,4%
Doanh thu van tai hang khéng 60.052 68.929 8.877 14,8%
Doanh thu phu tro vdn tai 3.679 4.255 576 15,7%
Doanh thu bdn hang 5.852 9.529 3677 162,8%
Doanh thu khdc 989 841 -148 85,0%
2. Giam tri doanh thu 483 603 120 124,8%
3. Doanh thu thuan 70.089 82.951 12.862 118.4%
4. Doanh thu hoat dong tai chinh 900 907 7 100,8%
5. Thunhap khac 578 1125 547 194,6%
6. Phan 13i 16 trong cong ty lién doanh, lién két 75 -20 05 -26,7%
7 T6ng doanh thu va thu nhap khac 71.641 84.962 13.321 118.6%

Téng doanh thu: Bao gém doanh thu thudn, doanh thu hoat déng tai chinh, phdn ldi (16) trong céng ty lién két va thu
nhdp khdc
Téng chi phi: Bao gém gid vén hang bdn, chi phi tai chinh, chi phi bdn hang va quan Iy doanh nghiép, chi phi khdc

N&m 2017 d& ghi nhan su tang trudng doanh thu thuan hgp nhat véi muic tdng 18,4% so véi 2016,
tuong duong dat 82.951 ty dong. Trong c6 cau doanh thu thuan hgp nhat, hoat déng van tai
hang khéng chiém ty trong I6n nhat (ty trong 83,1% doanh thu thuan) va cha yéu dén tir déng gép
doanh thu clia VNA, JPA va K6, qua dé khdng dinh van tai hang khéng luén déng vai trd quyét
dinh trong két qua san xuat kinh doanh ctia Group.
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CHI PHI

DVT: Ty VND

Chénh léch 2017/2016

Cg cau chi phi VNA Group Gia tri

1. Chiphi nguyén vat liéu 21.239 28.709 7.470 35,2%
2. Chiphinhan coéng 8.283 8.838 555 6,7%
3. Khéu hao Tai s&n ¢cé dinh 5.218 5193 -25 -0,5%
4. Chiphi dich vu mua ngoai 29.699 35.066 5.367 181%
5. Céc khoan chi SXKD khac 1508 1.670 162 10,7%
6. Chi phi tai chinh 3.049 2.294 -755 -24.8%
7. 45 37 -8 -17,8%

69.041 81.807 12.766 18,5%

Téng chi phi hgp nhat dat 81.807 ty déng, t&ng 18,5% so vdi ndm 2016. Chi phi hgp nhat tang cha yéu 1& do chi phi nguyén vat liéu
(nhién liéu may bay) va chi phi dich vu mua ngoai (tién thué may bay, déng ca) tang cao, 1an lust cé muc tang 1a 35,2% va 18,1%
s0 Véi cling ky. DAy cling 1& hai khodn muc chi phi chiém ty trong cao nhat trong c6 cau chi phi hgp nhét, véi ty trong tucng ting

la 351% va 42,9%.

TINH HINH TAI SAN
BVT: Ty VND

Chénh léch 2017/2016

Chi tiéu Gia tri %
1. Taisannganhan 22.309 21122 -1187 -5,3%
2. Taisan dai han 74171 67.428 -6.743 -91%
Tong tai san 96.480 88.550 -7.930 -8,2%

Téng tai san hop nhat tai thdi diém 31/12/2017 |a 88.550 ty dong, giam 7.299 ty déng so véi ndm
2016 (tusng ducng 8,2%). Nguyé&n nhan chui yéu do Vietnam Airlines ban 4 tau bay B777 va trich
khau hao TSCD may bay trong khi chua thuc hién dau tu may bay mdi, dan dén tai san dai han
gidm 9,1% so véi nam 2016, tU 74.171 ty déng cudi nam 2016 xudng con 67.428 ty dong. Cung vdi
dé, tai san ngén han cling gidm 5,3% so véi 2016, tuong ducng 1.187 ty dong (chu yéu do giam
tién Ung trudc mua cac may bay A350 thuc hién cau tric ban va thué lai trong ndm). Nhu vay, tinh
dén cubi ndm 2017, tng tai san ctia VNA Group d& gidm 8,2% so vdi cling ky 2016.

AWz VietnamAirlines %) &
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VON CHU SG HU'U VA TINH HINH SU DUNG VON, VAY NG
DVT: Ty VND

Chénh léch 2017/2016

Chitiéu
1. Ng phaitra 80.236 71118 -9118 -11,4%
NG ngén han 29.363 32.739 3.376 11,5%
NG dai han 50.873 38.379 -12.494 -24.6%
2. Vén chu sé hitu 16.245 17.433 1188 7.3%
Téng ngudn vén 96.480 88.550 -7.930 -8,2%

Xét vé& ca cau tdng ngudn von hap nhat, tinh dén 31/12/2017 vén chii sé hitu ctia VNA Group tang
1,188 ty ddng so vdi ciing ky 2016 (tang 7,3%), 1én miic 17.433 ty dong (chul yéu la do LNST chua
phan phéi tang cao, khoang 61,4%). Trong khi dd, tdng ng phai tra giam 11,4% so véi cung kY, chiu
tadc dong manh bdi su sut gidm cla ng dai han (giam tdi 24,6% so vdi cung ky). Nguyén nhan la
do trong ky VNA d& thuc hién cau tric ban va thué lai 01 thu bay B787 va 04 A350 nén khong lam
phét sinh ng vay dai han; déng thdi TCTHK d thuc hién tra trudc han déi véi cac khoan vay dai
han ¢ 14i suat cao nham giam thiéu chi phi I3 vay va du ng vay dai han. Theo dé, du ng vay va
thué tai chinh dai han d& gidm manh tir 49.829 ty déng xuéng con 37.433 ty ddng (gidm 24,88%
S0 Vi clng ky).

HIEU QUA TAI CHINH BVT: Ty YND

Chénh léch 2017/2016

Chi tiéu
Gia tri %
1. Téng doanh thu 71.642 84.962 +13.320 +18,6%
2 Téng chi phf 69.041 81.807 +12.766 18,56%
3 Lginhuén trudc thué 2.601 3155 +564 +21,3%
4  Lginhuan sau thué 2105 2.659 +554 +26,3%

K&t thiic n&m 2017, Igi nhuan trudc thué clia VNA Group dat 3.155 ty déng, tdng 554 ty dong,
tuong duong t&ng 21,3% so véi n&m 2016 va vugdt gan gap ddi so vdi ké hoach. Ngoai déng gép
tU Igi nhuan clia Céng ty me VNA (tdng 200 ty dong) con cé déng gdp tU tang trudng Ioi nhuan
cla mét s6 cong ty con nhu Skypec, Viags, TCS.

Danh gia chung, cac chi s6 hoat déng va kha nang sinh I&i ctia VNA Group déu tng trudng t6t so
v6i ndm 2016, ty suat loi nhuan sau thué/ von gép clia cd déng (ROE) dat 21,66%, tang 3,73 diém
% so Vi ndm 2016, I6i nhuan tang cao trong khing phai tra gidm da [am cai thién hé sé ng trén Vén
CSH clia VNA Group tU muic 4,94 |an gidm xuéng con 4,08 |an, du ng vay trén Vén CSH giam tur
muic 3,75 xudng con 2,7 lan, dam bao hé sé an toan tai chinh.
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¢ Danh gid tinh hinh tai chinh cia Vietnam Airlines (cong ty me)

DOANH THU

BVT: Ty VND

Chénh léch 2017/2016

Chi tiéu Gia tri
1. Doanh thu ban hang va cung cap dich vu 56.993 63.967 6.974 12,2%
1.1. Doanh thu van tai hang khong 55.281 62.310 7.029 12,7%
*  Hanh khdch, hanh ly 47.272 52.467 5195 11,0%
* Hang hda, buu kién 4.835 5.938 1103 22,8%
*  Chuyén co, Thué chuyén 2.329 2.950 621 26,7%
*  Khdc 845 955 110 13,0%
1.2. Doanh thu phu trg van tai 1712 1.656 -56 -3,3%
2. Gidm trir doanh thu 475 592 17 24,6%
3. Doanh thu thuan hoat ddng kinh doanh 56.518 63.375 6.857 121%
4. Doanh thu hoat dong tai chinh 1.391 1150 -241 -17,3%
5. Thu nhap khac 480 395 -85 -17.7%
Tong doanh thu va thu nhap khac (= 3 +4 +5) 58.389 64.920 6.531 11,2%

Doanh thu thudn HDKD n&m
2017 dat 63.375 ty dong, t&ng
12,1% so v3i nam 2016. Doanh
thu dugc cai thién vé co cau,
chat lugng. Doanh thu hanh
khach binh quan (RASK) tang
3% so vai cung ky.

DOANH THU VA THU NHAP KHAC

2,6%
Doanh thu
phu trg van
tai hang
khoéng

(CONG TY ME)

1,8% 0,6%
Doanh thu Thu nhap
tai chinh khac

DOANH THU
2017

95,1%
Doanh thu van
tai hang khong
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CHI PHi

Cd cau chi phi Vietnam Airlines

DVT: Ty VND

Chénh léch 2017/2016

Gia tri

1. Chiphinguyén vat liéu 13.243 16.699 3.456 26,1%
2. Chiphinhan cong 5.016 4.963 -53 -11%
3. Khau hao Tai san cé dinh 4.835 4792 -43 -0,9%
4. Chiphi dich vu mua ngoai 29.306 33.274 3.968 13,5%
5. Céc khoan chi SXKD khéc 646 1.007 361 55,9%
6. Chiphitai chinh 3.629 2.267 -1.362 -37.5%
7. Chiphikhac 3 2 66,66%

Téng cong 56.678 63.008 6.331 1,2%
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Nam 2017, ngan sach va chi phi
dugc kiém sodt chit ché theo
muc tiéu, téng chi phi Céng ty
me dat 63.008 ty dong, tang
11,2% so véi ndm 2016, cha yéu
do gié nhién liéu tang va chi phi
tién thué may bay ting khi VNA
thuc hién cau trdc SLB cho 01
tau bay B787 va 4 tau bay A350
mdi nhan trong nam.

Trong cc cau chi phi clia Cong ty
me, chi phi nguyén vat liéu va chi
phi dich vu mua ngoai chiém ty
trong rat I8n, tuong Ung la 26,5%
va 52,8%.

CG CAU CHI PHi CUA CONG TY ME

3,6%
Chi phi
tai chinh

52,8%
Chi phi
dich vy

mua ngoai

1,6% 26,5%
Khac Nguyén
vat liéu

CHI PHi
2017

N

7.6% 7.9%
Khau hao Chi phi
TSCB nhan cong

TINH HINH TAI SAN
DVT: Ty VND

Chénh léch 2017/2016

Chitiéu Gia tri %
1. Taisanngin han 12.913 12.261 -652 -5,0%
2. Taisan daihan 74.120 66.936 -7184 -9,7%
Tong tai san 87.033 79.197 -7.836 -9,0%

Tong tai san cuia VNA tai thdi diém 31/12/2017 1a 79.197 ty dong, giam 7.836 ty dong
50 V8i ndm 2016 (tuong ducng 9%), trong dé tai san dai han gidm t8i 7184 ty déng
(tuong ducng 9,7%) va tai san ngan han giam 5% so véi cling ky. Nguy&n nhan chu
yéu do VNA ban 4 tau bay B777 va trich khau hao TSCD méy bay, trong khi chua thuc
hién dau tu thém may bay mdi. Nhu vay, dén cudindm 2017, ty trong tai san daihan cé
xu hudéng giam so véi cing ky tU 85,2% xudng 84,5%, trong khi ty trong tai sdn ngan
han tang tu 14,8% 1én 15,5%.

VNA thuc hién cong tac quan ly cdng ng phai thu, trich 1ap du phong ng phai thu khd
doi theo dung céc quy dinh hién hanh. S6 du trich du phdng ng phai thu khé di tai
thai diém 31/12/2017 14 25,7 ty dong, giam 0,8% so véi cung ky 2016.

VON CHU SG HU'U VA TINH HINH SU DUNG VON, VAY NG
DVT: Ty VND

Chénh léch 2017/2016

Chitiéu Gia tri %
1. Ng phaitra 70.731 62.266 -8.465 -12,0%
NG ngan han 20.404 24.658 4.254 20,8%
NG dai han 50.327 37608 -12.719 -25,3%
2. Vén chu s hitu 16.302 16.931 629 3,9%
Téng nguodn von 87.033 79.197 -7.836 -9,0%

NG phai tra tai ngay 31/12/2017 1& 62.266 ty déng, gidam 8.465 ty déng so vdi clng
ky 2016, tuong duong véi muc giam la 12%. Nguyén nhan la do trong ky VNA da thuc
hién cau trdc ban va thué lai 5 tau bay (gém 1B787 va 4 A350) nén khong 1am phét
sinh ng vay dai han, dong thai VNA da cht dong tra trudc han déi véi cac khoan vay
dai han cd 13i suat cao nén lam giam du ng géc vay dai han. Nha dé, co cau nguén
vén da chuyén dich theo hudng tich cuc, tang ty trong ngudn vén chui s& hitu (tang
3,9% so v3i cling ky 2016) va gidm ty trong ngudn vén dudc tai trg tUr bén ngoai (ty
trong NG phai tra / tdng ngudn vén vao cudi ndm 2017 da giam xudng con 78,6% so
v3i muc 81,3% clia cung ky nam 2016).
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Nguén vén dudgc st dung, bd sung kip thsi dap Uing nhu ciu san xuét kinh doanh va
nhu cau dau tu; Quan tri cé hiéu qua dong tién va ngudn von luu déng vira dam bao
kha n&ng thanh toan vira gia tdng thu nhap hoat ddng tai chinh; Viéc ca cau lai nguén
von kinh doanh theo hudng trién khai giai phap SLB va giam vay ng cho dau tu da cai
thién céc chi so tai chinh theo hudng an toan: Hé sé ng phai tra trén vén CSH da giam
dang ké va dang tiém can mdc kiém soat 3:1 vao cudi 2017 va sé& giam xudng muc
dugi 3:1 trong ndm 2018.

Ty gi& cac dong ban té so véi USD déu bién ddng cé Ioi cho VNA trong ndm, déc biét
ty gid USD/ VND dién bién 6n dinh, da gép phan dang ké vao két qua hoat ddng kinh
doanh clia VNA. Tinh chung ca n&m, yéu t6 ty gid lam phat sinh thém khoan 1&i chénh
léch ty gia do danh gia lai cac khoan muc tién té cé gbc ngoai té 15 60,25 ty ddng so
v6i mic 16 clia ndm 2016 13 695,5 ty dong.

HIEU QUA TAI CHINH .
DVT: Ty VND

Chénh léch 2017/2016

Hiéu qua Vietham
Airlines Gia tri %

1 Téng doanh thu 58.389 64.920 +6.531 +11,2%
2 Téng chi phi 56.678 63.008 +6.331 1,2%
3 Lginhuén trudc thué 171 1.9M +200 +11,7%
4 Lginhuan sau thué 1703 1.816 +113 +6,6%

Két thic ndm 2017, Igi nhuan trudc thué clia VNA dat 1.911 ty dong, tang 11,7% so Véi
nam 2016 va tdng 52% so v3i ké hoach, dic biét Igi nhuan tdng nhanh va viing chic
trong hoat déng kinh doanh c6t 18i 14 van tai hang khéng. Tang trudng Igi nhuan chu
yéu do ddng luc ting trudng doanh thu van chuyén hanh khach va hang hda, déng
thdi yéu 6 ty gid bién déng thuan Igi k&t hop vai cong tac quan tri chi phi ngay cang
dugc nang cao da dem lai hiéu qua chung cho ca hé théng.

Vietnam Airlines vao top 20 - Noi lam viéc t6t nhat Viet Nam
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Nhiing cai tien mai ve co cau fo chiic,

chinh sach quan ly

rong nam 2017, VNA xay dung,

slfa d6i va ban hanh cac Quy ché

quan ly ndi b6, quy dinh quan ly

trong finh vuc chuyén mon cla

VNA, Diéu 1& cic cong ty TNHH
MTV do VNA s hitu 100% vén diéu 18 nham
phU hop v&i y&u cau thuc té, dap Ung hoat
ddng san xuét kinh doanh cling nhu tuan thu
céc thay déi ctia quy dinh phép luat.

Vé ¢o cau t6 chiic, VNA da cé nhitng thay
déi trong t6 chic cuia Doan bay 919 va Doan
Tiép vién nham phu hop véi xu hudng, quy
mo phat trién ddi bay; Thanh 1ap Ban Dich vu
hanh khach trén cc s& dbi tén va kién toan to

chuc Ban Dich vu thi trudng nham nang cao
hon nita chat lugng dich vu ctia VNA, ting
budc cai thién hé thong dich vu theo xu thé
phat trién cua thi trudng; Diéu chinh t6 chic
Chi nhanh mién Trung, Chi nhanh mién Nam
dé ddng nhat véi t chiic Chi nhanh mién B4c,
trién khai doéng b6 trong toan hé théng.

Bén canh dé, VNA tiép tuc phdi hop, hoc hdi
tU déi tac chién lugc ANA, t6 chiic cac doan
di tim hiéu, nghién ctu mé hinh t6 chiic cac
hang hang khéng trén thé gidi vé céc finh vuc
k¢ thuét, thuong mai, dich vu,... dé cap nhat,
déi méi phu hgp xu thé, nang cao tinh canh
tranh cla VNA.
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BOIVOI
MOl TRUGNG
VA XA HO

97 | Pam bdo an toan — an ninh hang khéng ][]B | Tuan thd phap luat vé bao vé méi trusng

98 | Nhan su va phét trién ngudn nhan luc 109 | Trach nhiém déi véi cong dong dia phuong,
cac chuong trinh an sinh xa hoi



An toan va chdt lugng la nhiing gid tri
cot'léi cia VNA. Chung téi cam két mang
lai cho khdch hang nhiing gid trij cot I16i
nay va gin gidt mét moi truéng an toan
déi véi toan thé cdn bd, nhan vién. Lénh
dao va todn thé cdn b, nhdn vién VNA
luén thdu hiéu rdng su tén tai va phdt
trién cda Hang gdn lién véi niém tin cda
khdch hang.

Cong tac dam bao an toan

nang luc trong finh vuc dam bao an toan

hang khéng théng qua quan ly t6t cong tac
t8 chiic nguén luc, str dung hiéu qua cac hé théng
phan tich dir liéu va quan ly an toan, dam bao dat
muic an toan chd ddng. Xuyén sudt 20 ndm qua,
VNA tu h&o 1& don vi di dau trong viéc dp dung Hé
théng Quan ly an toan (SMS) dép Uing cac quy dinh,
tiéu chuan vé an toan hang khdng phu hop véi céc
quy dinh ctia ICAQ, céc nha chuc trdch hang khong,
céc hiép hdi, lién minh ma VNA tham gia vdi tu cach
thanh vién. Bén canh dé, muc tiéu khai thac an toan
ludn dugc Ban I&nh dao thé hién qua céac chinh
sach, quy dinh, quy trinh hoat déng va dugc cu thé
hoa sau rong dén moi ddi tugng lao ddng trong day
chuyén van tai chung cuia VNA.

\ NA luén chud trong, chd déng nang cao

Budc sang nam 2017, VNA hoan thanh chuong
trinh ti€p tuc cdng nhan va déanh gié gia han chimng
chi ngudi khai thac tau bay (AOC) phuc vu du an
nang cao nang luc gidam sat an toan cla Cuc HKVN
nham muc tiéu dugc FAA phé chuan muc 1 vé an
toan (CAT1); Chuong trinh danh gia gia han ching
chi an toan khai thac clia IATA (IOSA); Tung budc
dua dé 4n AQD vao st dung mét céch cé hiéu qua;
Nang cao vin hda an toan trong VNA dé van hda an
toan trd thanh y thuic tu gidc, trach nhiém ctia moi
CBCNV; Tang cusng cong tac kiém tra, gidm sat,
dam bao ngudi lao dong phai thuc hién nghiém céc
quy trinh, quy dinh trong thuc hién nhiém vu; Kiém
soat tinh trang mat tap trung va y thiic chap hanh ky
lut, ky cucng clia phi cdng trong khi bay va tiép tuc
trién khai chuong trinh Quan Iy sy mét mai (FRMS).

Trudc anh hudng, tdc dong cla tinh hinh an ninh
chinh tri thé gidi, khu vuc dién bién phic tap va nguy
G tiém an vé an ninh & trong nudc, cong tac bao
dam an ninh hang khéng da dugc VNA trién khai
toan dién, hiéu qua, gép phan tich cuc phuc vu hoat
dong khai thac, van chuyén clia VNA, dic biét 1a
phuc vu bao dam an ninh, an toan tuyét déi cho cac
chuyén bay chuyén chd cac Poan dai biéu tham du
nam APEC 2017 tai Viét Nam.

VietnamAirlines :%)
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7% 53%
Sau bai hoc Dai hoc

Nhan su va phat frien nguén nhan luc
24 Tinh hinh lao dong trong nam

CG CAU LAO PONG THEO TRINH DO

\ Trinh d6 S6 lugng Ty trong
LAO DONG
Sau Dai hoc 482 7%
. Dai hoc 3.536 53%
Khéc 2.690 40%
47% 53%
N Nam
CG CAU LAO DPONG THEO GIGI TiNH
Gigi tinh S6 lugng Ty trong
Nam 3.623 53%
\ NI 3185 47%

Trong chién luoc p/’)g’f trien cla &t thic ndm 2017, tdng s6 can bd nhan vién cla VNA

. , , s i ia PN N P 2% 9,2% 3,7% 27,8%
VNA I’?gquﬂ nhan luc la yéu tA la §.708 nQuai, giam nhe so vai cung ky nam trudc va Kythugt | Tham muu, | Trjc thude Thuong
’ ‘ thap hon so véi ké hoach. M&c du vay, san lugng chuyén TH khac mai

quan trong nhat va la tai san
quy gid nhdt.

bay va van chuyén hanh khach déu tang 1an lugt 1,7% va
6,2% so v&i cung ky, cho thay ddi ngi lao dong ctia VNA

dap Ung tot véi toc db ting trudng san xuat kinh doanh, dam bao cong
VNA GROUP tac Ehuc qu hjanrl khacklan toafw tuy?t dol, cbat lugng dich vu 4 sao tiéu
chuan quoc té, nang suat lao dong tang rd nét.

27.8716 ngusi Cd cau va chat lugng ngudn nhan Iuc VNA 6n dinh va xu hudng chuyén

CG CAU LAO PONG THEO LINH VUC

Linh vuc S6 lugng Ty trong

dich theo hudng tang lao dong trinh dé dai hoc va trén dai hoc, dat ty trong LiNH VUC Thuong mai 1.864 27,8%
60% téng s6 lao ddng ctia VNA. Ngudn luc lao ddng dic thu phi cong, tiép Dich vy o415 36.0%
vién tiép tuc ducc uu tién phét trién, dic biét I3 gido vién phi cong. Luc . o
s Téng s6 lao dong: ./ 08 ngusi lugng phi cong ngudi Viét hién chiém ty trong 74% tong s6 phi cdng clia ) Khai thac bay 1436 21,4%
. . VNA, nhiém vu khai thac hai dong tau bay thé hé mai B787 va A350 hién \_/ e 9
8i ddi bi an: i e - : ~ ¥ thuat 131 2%
= TUeliels{amin QUi 38 we nay hau hét do phi cdng Viét Nam dam nhéan (90%) da khang dinh vai tro
s Phicong, tiépvien: 2./ /8 ngusi, va niém tu hao clia phi cdng Viét Nam trong viéc ndm bt va 1am chi khoa Tham muu, TH 617 9,2%
chiém 41% ngudn nhan Iuc. hoc cf)rlwg nghé tién tién, dong thdi dam bao an toan va hiéu qua, hiéu suat 21.4% T thuee khee 245 37%
khai thac bay cao. Khai thac 36%
bay Dichvu
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DOANH THU / LAO DONG RPK / LAO DONG ASK/LAO DONG

Ty VND/ Lao dong Triéu khach.km/ Lao dong Triéu ghé.km/ Lao dong

a 16,4 % a 90 % all %

NA d& ra soét, s3p xép lai
lao ddng dam bao t6 chifc
bd may nhan su gon nhe,
hiéu qua; Duy tri 6n dinh

d6i ngll lao ddng gian tiép,
chi tng lao dong dac thu (ti€p vién, phi
cdng) va lao ddng cap thiét theo yéu cau
nhiém vu san xuat kinh doanh (du 4n
A350, B787, md& rong nha ga...); Cong
tac luan chuyén lao déng va huan luyén
d30 tao, phat trién nghé nghiép dudc tap
trung thuc hién.

VGi nang suat lao déng ndm 2017 1a 6,3 triéu ghé
km/ lao déng, VNA c6 ning suat lao dong dirng Top 5
khu vuc Chau A Thai Binh Duang va duy tri trong nhém

20 Hang dan dau vé nhan su lao dong trong téng s6 67
hang hang khong dugc IATA thong ké.



P Vietnam Airfines i+

HOI NGH
TRIEN KHAI CONG TAC TO CHUC VA CAN BO

Nz (ong tac dao fao

Trong ndm 2017, cong tac ddo tao huan luyén da dat nhiéu két qua ndi bat, cu thé:

Ti€p vién, nhan vién dat chd, ban vé, nhan vién check-in dugc dao
tao huan luyén hang ndm vé van hda, phong cach, ki ndng chdm

12.000 séc khach hang dé dép (ng chat Iugng dich vu 4 sao, nang cao
nang luc hé théng ban hang ctia VNA
Hoc vién tham gia cac khda d&o tao theo yéu cau I0SA va Quy ché
8.040  hang khong déi véi phi cong, tiép vién, nhan vién diéu hanh khai
théc bay, nhan vién khai thac mé&t dat
C4n bd nhan vién dugc dao tao ndi bd véi chul dé thay déi tu duy I&nh
1. 906 dao theo chién lugc dai ducng xanh (BOS)
478 Hoc vién dudc d&o tao phét trién k§ ndng mém phuc vu cong viéc
147 Ty dong ngan sach chi cho dao tao ndm 2017, tdng 11% so vdi

102 BAO CAO THUGONG NIEN 2017

a2 Phat trien nguon nhan luc

Banh gia can bo

o VNA ludn duy tri thuc hién viéc nhan
xét, danh gid can b hang nam va
nhan xét, danh gia khi bd nhiém can
b6 theo dung trinh ty, quy trinh va
lay tiéu chi danh gid cong viéc hang
quy dé 1am thudc do phan loai danh
gid can bd cubi ndm. Cac cap uy, thu
trudng cd quan, don vi va ca nhan
can bd ludn phat huy tét trdch nhiém
trong nhan xét, danh gia can bo.

Bo nhiém, luan chuyen can bo
e VNA thuc hién céng tac bd nhiém, ©
ludn chuyén can bd theo ding tha
tuc, trinh tu, nguyén tac va luén quan
tam bd tri can bd tré cé du diéu kién,
tiéu chuan vao céc chic vu 1anh dao,
quan ly dé tao ngudn can bd cap cao

cho giai doan tiép theo.

e DE dap Ung yéu ciu san xuat kinh
doanh, VNA d trién khai diéu déng

gita cdc cd quan tham muu, don
vi truc ti€p san xuat theo linh vuc
chuyén mdn; Céng tac cu ngudi dai
dién phan vén gdp cuia VNA tai cac
doanh nghiép khac dudc thuc hién
theocacquydinhcuaphapluat, quy
ché quan ly can bd clia VNA. Cén
bd dugc cir da dap Ung dugc yéu
cAu cbng tac, gdp phan bao toan
va phat trién phan von clia VNA.

Quy hoach can bo

VNA luén chu trong viéc lua chon
canbo tré, cé du tiéu chuan, dap Ung
véi y&u cau nhiém vu ngay cang cao
cla thj trudng chung, can bd trong
quy hoach c¢é trinh dé dai hoc trg 1én
(trr cédn b6 dugc quy hoach vao cac
chuic danh thudc linh vuc khai thac
bay, yéu cau 1a ngudi lai may bay),
6 trinh dé 1y luan chinh tri cao cap
va sUf dung thanh thao ngoai ng(r khi
lam viéc.

T6 chic t6t cdng tac tao ngudn,
tuyén chon va dao tao luc lugng
lao ddng dic thu, trong dé déi véi
phi cbng cd ban trién khai theo
hinh thiic x& hoi hda, tiét kiem dugc
nguén ngan sach I8n cho VNA.

T6 chuc d&o tao phét trién luc lugng
du ngudn trg Iy ban va trg Iy khai thac
san bay: Xay dung chuang trinh dao
tao két hop gira Iy thuyét va thuc
hanh nham trang bi cho hoc vién du
ngudn cé du kinh nghiém, kién thic
khi dugc giao nhiém vu.

nam 2016

Tang cudng cong tac hoi thao, dao
tao ndi bo: phdi hop véi cong ty
Boeing (My) va TruGng dai hoc UCSI
6 chic Hoi thao cap cao vé kinh té
hang khong va dao tao Blue Ocean
Strategy — thay déi tu duy lanh dao
theo Chién lugc dai duong xanh.

Dao tao nang cao nang luc hé
théng ban, nang cao chéat luong
dich vu 4 sao song song vd&i nhiém
vy t6 chlc huan luyén an toan, an
ninh theo yéu cau ctia Cuc HKVN.

Khéng ngiing dau tu trang thiét bj
huan luyén tai Trung tdm huan luyén
bay, trong nam da dua vao su dung
thém 01 SIM A321, dang trién khai lap
dat SIM 787 va A350 va thiét bi huan
luyén phuong thic bay (IPT) A321
trong nam 2018.
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% Chinh sach tien luong, khen
thudng, che do phac loi

rljrong n&dm 2017, ché do va
chinh sach dai ngd ciia VNA
déi véi ngudi lao déng da
¢6 nhiing thay déi I6n dé ghi nhan
nhirng déng goép cua céan bd nhan
vién cling nhu tao déng luc, khuyén
khich ngudi lao dong yén tadm lam
viéc, dbng thai thu hut nhan tai cong
hién va gén két lau dai véi VNA:

e Véchédotiénluong, tien thusng:
N&m 2017, thu nhap tU tién luong,
tién thudng cla CBQL, chuyén
vién, k¥ su, can su, nhan vién,
tiép vién cao hon nidm 2016 tU
10% - 15% theo chiic danh, nhém
churc danh; phi cong tang 5%.

e Cac ché dd dai ngd, quyén Igi,
phuc Igi khéc:

« Trién khai chuong trinh bao
hiém huu tri tu nguyén nham
b6 sung va hd trg tai chinh/
thu nhap cho ngudi lao déng
sau khi nghi huu, déng thoi
nang cao ché dé phuc Igi cho
ngudi lao déng.

« Ban hanh Quy ché vé mién
gidm cudc mdi danh cho toan
thé CBNV TCT va céac cong
ty TNHH MTV do VNA dau tu
100% von diéu é.

L]

s ——_
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Tuan thu phap luat ve bao vé moi truong

e Tong khoi lugng nguyeén
vat lieu va tiéu thu nang
|liong, lugng nuac s
dung trong nam

gudn nang luong tiéu thu truc
\ ti€p cho hoat déng san xuat van
tdi cua VNA la nhién liéu bay

Jet A1 chiém 99,92% t6ng nang lugng
tiéu thu quy déi clia VNA. Cu thé, trong
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nam 2017, VNA da tiéu thu 1,16 triéu
tan nhién liéu Jet A1 tuong duong
véi 1,22 triéu TOE (Tan dau tuong
duong quy déi).

Nguén nang luong tiéu thu gian tiép
phuc vu cho céc ca quan tham muu,
diéu hanh hoat déng san xuat kinh
doanh bao gbm dién, xang A92, dau
do st dung cho chiéu sang, trang
thiét bi van phong, xe 6t6, may phét
dién,... Chiém mét lugng rat nho
(0,08%) trong t8ng n&ng Iuong tiéu
thu quy déi clia VNA.

VNA cht yéu st dung nudc cho hoat
déng hanh chinh, van phong dugc
18y tU hé théng cap nudc clia Thanh
phé/ Tinh véi lugng tiéu thu khoang
140 nghin m3 trong nam 2017. Nudc
thai sinh hoat dugc Xa truc tiép ra hé
théng thodt nudc chung cla thanh
phé/ tinh. Nudc cap cho cac hoat
dong san xuat, kinh doanh truc ti€p
nhu nudc sU dung trén tau bay, lau
rira, vé sinh tau bay,... do doi tac
cung cap dich vu thuc hién.

Tuan tha ludt phdp vé bao vé maoi trudng, st dung ndng
luong tiét kigm va hiéu qua la tiéu chi hang dau cta VNA
trong hoat dong bado vé moi trudng, st dung ndng luong.
VNA da t6 chiic bo phdn chuyén mon vé bao vé moi truong

chiu trdch nhiém quan ly chung vé linh vuc bdo vé moi

truong, sU dung ndng luong tiét kiem va hiéu quda.

% Tinh hinh thuc hién va

fuan thu cac quy dinh
Ve bao vé moi trudng

NA luén tuan thu day du,
nghiém tlc céc quy dinh

cla phap luat vé bao vé
moi trudng, sU dung nang lugng
tiét kiém, hiéu qua va khong xay ra
bat c( vi pham n&o. Cac hoat déng
tuan thd nhu 18p béo cdo danh gia
tdc déng mdi trudng, k& hoach bao
vé mdi trudng, quan trdc méi trusng,
quan Iy chat thai ludbn dugc VNA
trién khai day du téi cac don vi trong
ca nudc va chap hanh nghiém tuc.
Chat thai 1dng, rac thai tr tau bay
va rac thai sinh hoat déu dugc thu
gom, van chuyén va xtr Iy bdi cac déi
tac cé chiic nang va dugc nha nudc
cap phép hoat dong. Déi véi cac finh
vuc moi trudng khac, VNA ludn cap
nhat, theo déi va gidm sét hoat dong
cla cac don vi nham dam bao cac
quy dinh cla luat phép vé bao vé
moi trudng dudc tuan thu chéat ché.
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¥ (ac hoat dong, chuong trinh bao vé méi frudng frong nam

do VNA thuc hién hodc tham gia thuc hién

hdm nang cao nhan thic cua

\ can bd, nhan vién vé bao vé moi

trusng, s dung ndng luong tiét

kiém va hiéu qua, VNA d4 trién khai cong

tac truyén thdng, ddo tao cho céc can

bd, nhan vién trong VNA. Cong tac truyén

thdng dugc trién khai rong rai va thiét

thuc vao céc ngay 1é vé mai trudng trong

nam nhu Ngay médi trusng Thé gidi 5/6,
Chién dich Iam cho thé gidi sach han,...

Trong n&m 2017, VNA d3 t6 chiic 02 budi
tap huan tai Da Nang va TSN dé phé bién
cac quy dinh clia phap luat mai vé Bao vé
maéi trudng, st dung nang lugng tiét kiém,
hiéu qua va nang cao nhan thlic clia cén
b6, nhan vién vé bao vé mai trusng, dong
thdi t6 chiic cac chuyén tham quan, tim
hiéu thuc t€ mé hinh bao vé madi trudng,
tiét kiém nang lugng dién hinh tai mét s6
cd quan, don vi ngoai VNA.

¥z Danh gia viec kiem soat khi thai ([}U2 Emission), lugng nhién liéu tiéu thy, cac

sang kién, cai tien de tiet kiem nhien lieu bay (Fuel Efficient), giam tieng on...

héng chi nghiém chinh chap
I\ hanh céc quy dinh cta phap

ludt vé bdo v& mdi trusng,
VNA d& khéng ngling dau tu, déi mdi
phuong tién, trang thiét bi, cdng nghé,
déng th&i nghién cdu, cai tién ap dung
cac gidi phap cobng nghé, ky thuat
cling nhu diéu hanh tién tién nham
gidm thiéu tadc dong tdi mdi trudng
déng thdi nang cao uy tin cla doanh
nghiép. Ndm 2017, VNA tiép tuc trién
khai thuc hién hai nhém giai phap su
dung n3ng lugng tiét kiém va hiéu qua
bao gém:

o Nhém gidi phép vé dau tu, déi mdi
phuong tién trang thiét bi, cong
nghé va nhdém giai phép vé quan ly
diéu hanh khai thac déi tau bay.

e Nhoém gidi phdp vé dau tu, dbi
md&i phuong tién trang thiét bi,
cbng nghé:

Trong nam 2017, VNA da hoan
thanh viéc thay thé toan bd céc
tau bay B777 va mot s6 tau bay
A330 bang céc tau bay A350
va B787 cé kha nang tiét kiém
20% nhién liéu.
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Lua chon cdu hinh déng co
Select Two déi véi déng co
mot s6 tau bay A321 CEO giam
0,58% tiéu hao nhién liéu so vdi
Select One.

Ky hop déng thué 20 tau bay
A321 NEO tiét kiém 16% nhién
liéu so vdi tau bay A321 CEO
du kién dua vao khai thac tu
cudi ndm 2018.

e Nhém giai phap vé& quan ly diéu
hanh khai thac doi tau bay: VNA
ti€p tuc trién khai cac gidi phap
vé quan Iy diéu hanh khai thac
doi tau bay nhadm gidm lugng tiéu
hao nhién liéu va phat thai khi CO,
véi téng lugng nhién liéu tiét kiém
dugc 14 4.332 tan.

Trach nhiem doi voi

cong dong dia

phuong, cac chuong frinh an sinh xa hoi

“LVietnamAirines

BELCANH VLN Ca

o Noi tiép truyén thong tot dep tur 22
nam qua, trong nam 2017, VNA ludn
déng hanh, hudng dén cdng dong,
thuc hién cac hoat dong xa hoi, tU
thién nham gdp phan chia sé, gilp d6
va ho trg nhirng ngudi kém may man
VUGt qua khd khan.

e V8i mong mudn dong day thém yéu
thuong, trong dip Tét Trung thu via
qua, hanh trinh mang tén "Hanh trinh
yéu thuong"” clia VNA d& mang dén
cho hanh khéch trén cac chuyén
bay ndi dia cia minh nhirng médn
qua giau y nghia, chita dung nhiing
cau chuyén vé nghi luc phi thusng,
nhitng tinh cam am &p va niém tin
cudc séng.

o Nhithg mdén qua doéc ddo mang gia
tri nhan van cao dep ma VNA danh
tdng hanh khach 1a tdc phdm cua
nhitng nghé nhan cé hoan canh
dac biét. Hon ca mot hanh trinh
d3c biét cho mua Trang rdm, “Hanh
trinh yéu thuong” la budc khai dau
cho chang dudng két néi va ho trg
nhitng doanh nghiép xa hdéi phat
trién hon nira trong tuong lai cua
VNA, gilp lan tod nhitng niém tin

va diéu tich cuc trong cudc séng
t3i khap moi mién.

e Trong khudn khé su kién tri an 200
triéu hanh khach, vao thang 12/2017
VNA da chinh thic khai dong “"Hanh
trinh yéu thuong"’, mét trong nhitng
hoat déng Vi cdng déng nham tim
kiém nhimng du an cai thién cudc
s6ng, gilp x& hoi tré nén t6t dep
hon. Chu nhan sd hitu tam thé dic
biét cla chuong trinh s& dugc hd
trg vé may bay trong moi chuyén di
thuc hién du an. Nhan dip VNA chao
dén hanh khach thdr 200 triéu, ba
du 4n dau tién cla “Hanh trinh yéu
thuong” d& dugc cong bé gbm “Du
an Nha chéng 10" "Quy Hiéu vé tréi
tim" va Dy an “Phau thuat nu cudi”
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e Tiép ndi nhitng gia tri nhan van, thang

1/2018 VNA d4 viét tiép cAu chuyén
I6n vé tinh yéu thuong, vé trach nhiém
x4 hoi cla doanh nghiép vdi chién
dich x& héi mang tén "Hanh trinh yéu
thuong” Chién dich d& va dang gilp
nhiéu em nho cé udc Ma trd thanh phi
cong, k¥ su may bay, nhan vién hang
khong hay chi dan gian la tinh yéu vai
may bay... c6 thé thuc hién nhiing
chuyén bay ma udc.

M6t trong nhimg chién Iugc phat
trién cla VNA 13 chu trong nang cao
trach nhiém cdng déng. Chuong trinh
Hanh trinh yéu thuong da ra dgi véi
s ménh gilp cai thién cudc séng
ngudi dan va déng gdp cho su phat
trién chung cla toan xa hoi. Tiéu chi
dé da dugc VNA thuc hién bén bi
qua nhiéu hoat déng vi cong dong.

Thang 7/2017, VNA dataitrg xay dung
trudng Tiéu hoc - THCS Thugng Héa
VGi tri gid 5 ty déng tai huyén Minh
Hda, tinh Quang Binh. Day la cong
trinh dan sinh xa& hdi th 7 (v6i tdng tri
gid 35 ty déng) dugc VNA tai trg theo
Chuong trinh 30A- CP hd trg gidm
ngh&o nhanh va bén vimng déi véi 61
huyén nghéo trén ca nudc.

Tién phong trong céng tac xa hdi,
Doan thanh nién VNA cfing ¢ nhiéu
hoat déng y nghia. Thang 5/2017,
Poan thanh nién Doan Bay 919 phdi
hgp cung Doan thanh nién JPA va
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Doan thanh nién BO Cong an da
hoanh thanh cbéng trinh thanh nién
"Thu vién cho em” tai trudng tiéu hoc
Nguyén V&n Trdi, x& Saloong, huyén
Ngoc Héi, tinh Kon Tum, nham dem
nhitng cudn sach bé ich, ly thd cho
cac em hoc sinh vung sau, vung xa,
viing con nhiéu khoé khan cua tinh
Kon Tum.

Bén canh do, trong dot 10 lut tai cac
tinh mién nui Tay Bac, thang 8/2017,
VNA da hd trg chuyén 2.5 tan hang
clu trg dén céc tinh Son La- Yén Bai.
Thang 11/2017, trong dgt I lut tai cac
tinh mién Trung, VNA cling da trao
ung hd hai tinh Quang Nam va Binh
Binh méi tinh 150 triéu déng, gilp
déng bao vuct qua khd khan, sém
6n dinh cudc séng.

Chia sé khé khan véi déng bao céac
tinh Nam Trung B6 sau con bdo s6
10, VNA da kéu goi moi CBNV VNA
ang ho it nhat mot ngdy luong thu
nhap dé gilp dong bao sém 6én
dinh cudc sbéng. S6 tién thu dugc
|4 600 triéu déng da dugc trao cho
2 tinh Quang Binh va Ha Tinh, mai
tinh 300 triéu dong.

Théng gqua nhitng hoat dong lién
quan dén linh vuc Trach nhiém xa hoi
ma VNA thuc hién trong thai gian qua
thé hién rang, xay dung doanh nghiép
manh va xay dung mot thé gidi tot
dep hon khong phai 1a hai muc tiéu
déi choi. Ngudc lai, dé 1a hai yéu t6 b
trg nhau trong qua trinh hudng téi gia
tri bén viing clia mot doanh nghiép.

Trén hanh trinh

HA NOI = TP. HO CHI MINH

GIO TRON, DE CHON

Vietnam Airlines luén c6 chuyén bay

khdi hanh vao khung gio tron: 6:00, 7:00, 8:00 ... 20:00, 21:00

1900 1100

vietnamairlines

www.viethamairlines.com
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QUAN TR
CONG T

114 | CA&u tric quan tri cong ty 122 | Hoat déng clia Thu ky Tong cong ty/
Ngudi phu trach cong b6 théng tin
"B | Thong tin va hoat dong ctia HDQT
]24 | Quan tri rdi ro
"8 | Hoat ddng clia cac Uy ban thudc HDQT

126 | Quan hé nha dau tu
"9 | Bdo céo cla Ban kiém soat
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Cau fric quan fri cong ty
e S0 do co cau quan fri cong ty cua VNA

Cg quan do DHDCD bau ra, thay mét cac
c6 déng dé kiém soat, danh gid mot cach
BHN doc lap, khach quan va trung thuc moi hoat

KlEM S[]HT déng kinh doanh, quan tri va diéu hanh
VNA, thuc trang tai chinh ctia VNA va chiu
trach nhiém truéc BHDCD trong thuc hién

nhiém vu dugc giao.

dinh tai Luat Doanh nghiép 2014, Nghi dinh s& 71/2017/NB-

CP ngay 06/06/2017 cta Chinh phu, Théng tu s6é 95/2017/
TT-BTC ngay 22/9/2017 cua Bd Tai chinh, Diéu & VNA va cac quy
dinh, quy ché néi bé nham:

I I &théng cac nguyén tc quan tri cong ty ctia VNA tuan tha quy

e Dam bao cd cau quan tri hap Iy.

e Dam bao hiéu qua hoat déng cuia H6i dong quan tri, BKS.

e Dam bao quyén Igi clia c¢d dong va nhitng ngudi cé lién quan.
Pam bao déi x&r cong bang gilta cac cb dong.

Cbng khai minh bach moi hoat dong ctia VNA.

‘.&

INTERCONTINENTAL.

Hixg| 'l.rqn',m!

BAI HOI BONG CO PONG

Co quan quyét dinh cao nhat cua
VNA, bao gbm tat ca cac cb dong cd
quyén biéu quyét, hoat déng théng
qua cudc hop Pai hoi déong thusng
nién hodc bat thusng va théng qua

viéc 18y y kién c6 dong bang van ban.

HOI BONG QUAN TR

Cd quan quan ly VNA, cé toan
quyén nhan danh VNA dé quyét
dinh, thuc hién céac quyén va nghia
vu cla VNA khéng thudc tham
quyén BHDCD.

TONG GIAM BAC

Ngugai dai dién theo phap luat cua
VNA va 13 ngusi diéu hanh hoat
dong hang ngay cuia VNA.

BO MAY BIEU HANH

Gilip viéc cho Téng Giam déc & cac
Phé Téng Gidm déc, K& toan
trudng, van phong, cac ban chuyén
mon, nghiép vu va cac cd quan
tuong ducng clia VNA.

Y BAN CHIEN LUGC BAU TU

Tham muu cho HDQT trong céng
tac xay dung, tham dinh va gidm sat
trién khai thuc hién cac chién lugc,
ké hoach, du an dau tu va phat trién
cua VNA.

Y BAN KIEM TOAN

Tham muu, tu van cho HPQT trong
cong tac gidm sat hé thdng kiém
soat noi bo, ki€m soat bao cdo tai
chinh, kiém soat tuan tha, quan ly
rdiro ctia VNA.

Y BAN NHAN SU
VA TIEN LUONG

Tham muu, tu van cho HDQT vé cac
dinh hudng, chinh sach trung dai
han, danh giad hiéu qua hoat déng
doi véi cong tac t6 chiic, can bo, lao
dong, tién luong, dao tao thudc
tham quyén clia HPQT.

H6 trg HAi déng Quan tri va Chu tich
H6i dong Quan tri thuc hién céc
nghia vu thudc tham quyén theo
quy dinh Phap luat va Biéu [& VNA.
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Thong tin va hoat dong cua HBQT

2 Thanh vién va co cau cia HBOT

Ho va tén Chirc vu

Sé hitu c6 phan

S6 lugng
co6 phan

cua VNA

2 Hoat dong cua HBQT

&t thic ndm 2017, HDQT da
t6 chuc 17 phién hop, ban
hanh 318 Nghi quyét va 155

Quyét dinh thudc thdm quyén cla
HDQT. S6 lugng Nghi quyét/ Quyét

trién khai thuc hién theo huéng téng
cudng phan cap, phan quyén cho
Ban gidm déc, dong thdi chi ré co
quan/cé nhan chiu tréch nhiém chu
tri dé nang cao tinh chu déng, hiéu

Chu tich HDQT da phan céng nhiém
vu cho cac thanh vién HDQT, céc
Uy ban thuéc HDQT t6 chiic tham
dinh, soat xét céc ndi dung trinh
HDQT. Trén ca sd do, HDQT t6 chic

1 Pham Ngoc Minh Chu tich HDQT 6.398 0,0005% dinh dugc ban hanh trong ndm gidm  qua, gan v8i dé cao trach nhiém hop déi véi cac ndi dung Ién, quan
. N . 23% so vdi ndm 2016, tiép tuc dugc  trong cong tac diéu hanh SXKD, tudn  trong, phuc tap can phai thao luan

2 ey Ll Lt TV HDQT kiem TGD 6.698 0.0005% nang cao vé chat lugng ndi dung, thu chit ché cic quy dinh phap luat.  truc tiép. Dai véi ndi dung khdng can
3 LuuVanHanh Thanh vién HDQT 3.799 0,0003% dap l’mg~ y(iu cau vé th(‘ji.}:]ian CAiO D& dam bao chét ludng thao luan tai t(hét')xluén,trL,Ic ‘\[iép, HPQT to chL’rc\vléy

- HDPQT d& day manh hon viéc phéan céc phién hop HDQT dudc tridu tap y kién cac thanh vién HDQT bang
4 Nguyéen Xuan Minh Thanh vién HDQT - - Kn P A Ri . : g v G X0 2

cap, Uy quyén, déi mdi phuacng thic hodic théng qua hinh thie xin  kién, van ban.

5 TaManhHung Thanh vien HDQT 7752 0,0006%
6 Koji Shibata Thanh vien HBQT - =

STT Thanh vién HDQT Chuc vu Ngay bitdau  S6 budi hop Ty Ié tham Ly do

khong tham

Ia thanh vién HDBQT du hop
HPQT tham du du hop

r “Yrong nam 2017, VNA cé su thay déi thanh vién HDQT nhu sau:
~ A N 7 i ¥ i 9
o Ong Koji Shibata dugc bau gilr chic thanh vién HPQT, dai dién phan von gép cla ! Pham Ngoc Minh Chu tich HBQT 12/3/2015 R 100%
ANA Holdings Inc tir ngay 20/02/2017 theo Nghi quyét DHDCD bat thudng 2017. 2 Duong Tri Thanh TV HDQT kiém TGD 01/6/2016 1717 100%
o Ong Luu Van Hanh théi 1dm Thanh vién HDQT nhiém ky 2015-2020 ké tif ngay 3 Luu V3n Hanh Thanh vién HDQT 12/3/2015 15/17 88% Nghi huu ché dé
01/11/2017 dé nghi huu theo ché dd. tr1/11/2017
4 Nguyén Xuan Minh Thanh vién HDQT 12/3/2015 917 53%
Di cong tac, co
5 Ta Manh Hung Thanh vién HDQT 01/10/2016 16/17 94% y kién trong bién
ban hop
6 Koji Shibata Thanh vién HDQT 20/02/2017 3/17 18%

Céc thanh vién HDQT dugc phan cong phu tréch cac mang cong téc ludn phat huy
vai trd trdch nhiém, thusng xuyén t& chiic soat xét, tham dinh cac ndi dung dudc
phan céng. Thanh vién HDQT 1a dai dién ¢ déng chién lugc ANA Holdings Inc.
dudc bau tai DHDCD bat thudng ndm 2017 da déng vai trd quan trong trong viéc
thuic ddy quan hé hap tac chién lugc gitta VNA va ANA, thic day cac chuong trinh
hé trg kY thuat theo thda thuan hop tac ky két gitra cac bén.
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Hoat dong cua cac Uy ban thudc HBQT

o Uy ban Chién lupc Pauty e

Xay dung k& hoach SXKD, ké
hoach dau tu nd&m 2017 cua
TCTHK, dinh hudéng hoat déng
va chién lugc phat trién déi véi
cac hang hang khéng thudc VNA
Group (K6, JPA, VASCO).

Stfa déi bd sung cic Quy ché
quan ly clia TCTHK nhu Quy ché
quan ly vén cla TCTHK dau tu
vao céc doanh nghiép khac, quy
ché quan ly dau tu va dau thau,
quy ché Hgp dong.

Pinh huéng xay dung k& hoach
nam 2018 cho thi trudng van tai
qudc t&, ndi dia, doi tau bay Vdi
cac chi tiéu ké hoach (ty gid, gia
nhién liéu, Igi nhuan trudc thué
ndm 2018) va k& hoach dau tu
von ra ngoai doanh nghiép.

Tham dinh cac k& hoach chuén
bj va thuc hién dau tu nam 2018,
dua ra dinh hudng cho HDQT.
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Uy ban Kiém toan

Tham tra B4o cdo tai chinh (BCTC)
nam 2016 cla Cong ty me va cac
cong ty thanh vién.

Lam viéc v&i cong ty kiém toan
KPMG vé Bdo cdo tai chinh 6
thang va nam 2017.

Thuc hién viéc gidm sat hoat
ddng SXKD cua JPA, K6.

Tham tra quyét todn von dau tu
du én hoan thanh.

Kiém tra, gidm sat hoat déng
clia Ban kiém toan ndi bo thdng
qua Viéc xem xét két qua cac
chuyén dé theo k& hoach nam
dudc phé duyét.

Tham dinh, soat xét cac van ban
quan ly thudc thdm quyén ban
hanh cla HDQT: Quy ché Tai
chinh, quanly ng...

Kiém tra danh gia viéc tuan tha
c4c ché do, chinh sach vé tai
chinh ké todn, viéc chap hanh
thuc hién chinh sach thué cla
nudc s3 tai moét sé Chi nhanh
clia VNA tai nudc ngoai.

N

Uy ban nhan su
fién luong

Chi dao trién khai Chuong trinh
bao hiém huu trf tu nguyén
2017, Bao hiém slc khoe, trién
khai chuong trinh nghi mat, nghi
dudng 2017.

Chidao, thdng qua cac chutruong
vé ké hoach si dung nguén luc
2018 va giai doan 2019-2020;
Céc diéu chinh, cai céch, téi co
cau vé chinh sach tién luong, thu
nhap véi ngudi lao ddng, can bd
quan Iy cac cap n&m 2018.

Bao cao cua Ban kiem soat
¢ Hoat dong cua BKS

Thanh vién BKS Chic vu Ngay bat dau S6 budi hop Ly do
la thanh vién HDQT khong tham du hop
HDQT tham du
Lai H{tu Phudc Trudng BKS 12/3/2015 8/17 B
Tai moi phién hop HDQT,
Mai Hitu Tho TV BKS 12/3/2015 16/17 BKS cu it nhat 01 dai dién
tham du hop.
Hoang Thanh Quy TV BKS 12/3/2015 1517
am 2017, hoat dong cuia BKS tap Tham dinh bdo céo tai chinh riéng,
trung vao mdt s6 ndi dung chu BCTC hgp nhat ndm 2016 va 6 thang
yéu sau: dau ndm 2017.

e Gidm sat tinh hinh thuc hién nghi
quyét ctia BHDCD, viéc ban hanh,
trién khai va thuc hién nghi quyét cta
H6i dong quan tri (HDQT).

e Gidm sat hoat dong SXKD, hoat dong
dau tu, tinh hinh tai chinh cdia TCT.

e Gidm sat hoat dong clua HDPQT va
Ban Giam déc.

e Gidm sat viéc thuc hién nghia vu
cong b théng tin.

e Tham gia va cd y kién tai cic cudc
hop cua HPQT va céc cudc hop giao
ban hang thang.

Gidm sat viéc t6 chic BHCD, xay
dung ké hoach 2018.

Gidm séat viéc thuc hién k& hoach
tdng von cla TCT: viéc thuc hién
gidm sat hoat dong cuia JPA, K6; viéc
ban, ban va cho thué lai tau bay; giam
sat thuc hién khuyén céo cla cac co
quan thanh tra, kiém tra, kiém toan.

Tong két hoat déng ctia BKS dinh ky
6 thang, ndm va xay dung k& hoach
hoat déng cho ky tiép theo.
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Cac cudc hop cua BKS

BKS thuc hién hop dinh ky theo quy dinh dé tdng hgp va théng nhat két qua kiém soat hang quy nhu sau:

Tong két hoat dong kiém soat va két qua kiém soat ndm 2016, théng qua chuang trinh hoat
déng nam 2017; Théng nhat tinh hinh hoat ddng SXKD ndm 2016, ké hoach 2017; K&t qua
tham dinh béo cdo tai chinh ndm 2016 va tinh hinh thuc hién Nghi quyét quy 1V/2016.

Théng nhat tinh hinh thuc hién Nghi quyét quy 1/2017; Két qua DHDCD thudng nién ndm 2017
va trién khai thuc hién Nghj quyét DHDCD; Danh gia viéc ban va cho thué lai tau bay A350 va
B787; Tong két va théng nhat ndi dung béo céo hoat dong cuia BKS 6 thang dau ndm va ké
hoach hoat déng 6 thang cudi n&m 2017.

Théng nhat tinh hinh thuc hién ké hoach SXKD 6 thang dau ndm 2017; Tham dinh va thdng qua
két qua tham dinh bao cdo tai chinh ban nién n&m 2017; Gidm sét viéc thuc hién ban tau bay
B777; Gidm st tinh hinh thuc hién Nghi quyét quy 11/2017.

Théng nhat tinh hinh hoat déng SXKD 9 thang nam 2017, udc thuc hién nd3m 2017 va dinh
hudng ké hoach n&m 2018; Theo dai viéc thuc hién gidm sat hoat dong clia JPA, K6; Théng
nhat ndi dung béo cdo két qua hoat déng ndm 2017 va ké hoach ndm 2018 cuia BKS; Gidm sat
tinh hinh thuc hién Nghi quyét quy 111/2017.

Ket qua thuc hién cong tac giam sat

Tinh hinh thyc hién Nghi quyét PHDCD,
Nghi quyét HDQT

Nghi quyét BHDCD: Trong nam 2017,
DHDCD d& ban hanh Nghij quyét DPHDCD bat
thudng s6 02/NQ-DHPCD ngay 20/2/2017
va Nghi quyét PHPCD thudng nién s6 04/
NQ-DHBCD ngay 20/6/2017. Trén ca s& do,
VNA d3 trién khai thuc hién cac ndi dung
theo Nghi quyét ctia DHDCB, riéng ndi dung
t&ng von diéu lé theo hinh thiic phat hanh
thém c6 phiéu chao ban cho cé déng hién
h(ru chua thuc hién xong do:
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C6 déng Nha nudc trién khai phuong
4n ban quyén déi véi mot phan quyén
mua, nén can thiét phai thuc hién cac
tha tuc dinh gid, dang ky ban quyén va
lua chon thdi diém thich hgp dadm bao
tinh kha thi.

S6 lugng quyén mua dugc dua ra thi
trudng kha 16n (57,8 triéu cd phiéu,
tuong dudng gid tri thi trudng gan 3.000
ty dong theo gia cd phiéu hién tai) nén
VNA d4 can nhac dé lua chon thdi diém
thich hgp dé dam bao hiéu qua.

Nghi quyét HDQT: Trong ndm 2017, HDQT
TCT da ban hanh 318 Nghi quyét va 155
quyét dinh dé trién khai thuc hién Nghi
quyét clia PHPCP.

Poi véi mdi Nghi quyét cla HPQT, Téng
Gidm déc déu cé van ban trién khai, giao
nhiém vu cu thé cho tiing cd quan, don vi.
Hang tuan, TGD téng hap, bao céo tinh hinh
thuc hién Nghi quyét, trong dé néu rd cac
ndi dung da thuc hién, cac ndi dung dang
thuc hién, kho khan, vudng mac néu cé va
kién nghi phuong an giai quyét. Cac Nghi
quyét clia HDQT da dugc Téng Gidam déc
trién khai thuc hién day du.

Hoat dong SXKD cua VNA: Ngay
tr dau na3m, Lanh dao VNA da chu
déng, quyét liét trong coéng tac chi
dao, diéu hanh, quan tri trén moi finh
vuc hoat déng. Tinh hinh thuc hién ké
hoach SXKD dugc cép nhat va bao
cdo thudng xuyén hang thang, phan
tich & thuan Igi, khd khan va kién nghi
céc giai phap dé Ban lanh dao gidm
sét, chi dao kip thdi, ddm bao hiéu qua
hoat ddng va muc tiéu dé ra.

Hoat dong dau tu: N&m 2017, téng gia
tri thuc hién dau tu dat 74,8% KH nam.
Céc dy an thuc hién phi hop vdi chién
luge, quy hoach, trién khai theo diing
n&i dung phé duyét. Cong tac bao céo,
gidm sat danh gid cac du &n dau tu
dugc thuc hién theo quy dinh.

Bdo cdo tai chinh ndm 2017 va tinh
hinh tai chinh cda VNA: Bao céo
tai chinh ctia VNA dugc 1ap va thuc
hién kiém todn, soat xét theo ding
quy dinh, dugc danh gia phan anh
trung thuc va hgp ly, trén céc khia
canh trong yé&u, pht hap vai cac quy
dinh phép ly cé lién quan dén viéc
lap va trinh bay bao céo tai chinh.

VNA t6 chirc thuc hién viéc quan ly st
dung vén, tai san, cdng ng; T6 chuc
codng tac ké todn va lap bao cdo tai
chinh theo céc quy dinh hién hanh
cla Nha nudc va VNA.

Cac ndi dung kién nghi cla céc co
quan thanh tra, kiém toan va BKS
déu da dugc VNA trién khai thuc
hién nghiém tdc, kip thsi, day du,
dong thai BKS sé tiép tuc thuc hién
gidm sat, danh gia tinh hinh thuc
hién céc kién nghi va phéi hap véi
HDQT trong viéc hoan thién cbéng
tdc quan tri cta VNA.

Hoat dong cua HDQT va Ban giam
déc: Trong ndm 2017, HDQT da t6
chuic 17 phién hop va t6 chiic xin y
kién bang van ban theo dung quy

dinh. Hoat déng ctia HDQT tuan thu
quy dinh cla phap luat va cia VNA,
dép Ung yéu cau hoat déng SXKD.
Nghi quyét, Quyét dinh ctia HDPQT
ban hanh dung trinh ty, ddng tham
quyén, phu hgp véi quy dinh cla
phap luat va Diéu [& VNA.

Ban diéu hanh d4 trién khai thuc hién
céc nghi quyét, quyét dinh clia HDQT
kip thdi, diéu hanh linh hoat va cé
nhiéu gidi phap khic phuc khdé khan,
ddm bao hoat dong SXKD cd hiéu
qud. HDQT thuc hién gidm séat hoat
dong cua BGD théng qua viéc gidm
sat thuc hién Nghi quyét HDQT.

Coéng bé théng tin trén thi trudng
ching khoan: BKS thuGng xuyén
thuc hién kiém tra, gidm sat nghia vu
cdng b6 thdng tin clia VNA. Ké tir khi
VNA hoat déng theo mé hinh céng ty
dai chung, HDQT va Ban gidm déc
lubn tuan thu didng vé nghia vu CBTT
trén thi trudng ching khoén, dem
dén cho céc c6 déng, nha dau tu day
du céc thong tin vé doanh nghiép
mdt cach minh bach, céng khai.

Viec phoi hop hoat dong
gitia BKS voi HBQT, TGD

va co dong

Viéc phdi hgp hoat déng gitta BKS
v6i HDQT, Téng Gidm déc va cé déng
dudgc duy tri va thuc hién tét, dam bao
nguyén tac vi lgi ich clia c6 déng va
tuan thu quy dinh cta phép luat, quy
dinh cua VNA. BKS thuc hién dung
chuc ndng, nhiém vy, quyén han theo
quy dinh, phdi hgp chit ché véi HDQT
va Ban Gidm déc trong qué trinh thuc
thi nhiém vu. HDQT, Ban Gidm déc va
céc bd phan chiic ndng luén tao diéu
kién va phoi hgp tot véi BKS trén moi
[inh vuc hoat déng.
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Hoat dong cua Thu

ky Tong cong ty -

Nguoi phu trach cong bo théng tin

Sé hifu cd phan
clia VNA

Ho va tén Ngay batdaula  S6 bubi hop HDQT tham  S6 lugng Ty lé
Thu ky Tong cong ty du trong nam 2017 co phan sé hiru

Nguyén Hiru Tuat 01/4/2015

7n7 4.799 0,0004%

Trong n&m 2017, Thu ky Téng cong ty da hoan
thanh t6t nhiém vu tham muu cho HDQT,
chuan bj cac ho so, tai liéu cac cude hop
HDQT va BHDCD theo chi dao cta Chu tich
HDQT; Tu van vé thu tuc va tryc tiép tham du,
|8p bién ban cac cudc hop HDQT va DHDCD;
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Gilip viéc ban hanh cac Nghi quyét ctia HDQT
va BHDCD tuan thu quy dinh phap luat va
Piéu &6 VNA; Cung cap céc théng tin cla
HDPQT, DHDCD va céc thdng tin phuc vu cho
hoat déng céng bd thdng tin trén thj trusng
chiing khodn theo quy dinh.
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Quantrir

Tén rui ro

Ul o

No6i dung rti ro

Bién phap quan tri rdi ro
[IERVAY

Tén rui ro

Noi dung rui ro

Bién phap quan tri rdi ro
clia VNA

RUi ro
MOoi trudng
kinh doanh .

Rui ro
phap ly

RUi ro

canh tranh L

Khang b, ndi chién va can thiép quan su, mau
thuan chinh tri lam han ché giao thuong di chuyén,
an ninh that chit 1am t&ng chi phi cling nhu giam
hiéu qua khai thac.

Tang truéng GDP, thu nhap binh quén, lam
phat, ty gid, |ai suat, gid nhién liéu bay,... bién
dong bat thusng.

RUi ro do thién tai, dich bénh, dong dat, nuiIcra,
séng than.

Viéc tuan tht chinh sach, phép luat tai cac quéc gia
ma VNA cé thuc hién hoat ddng san xuat kinh doanh
va cac diéu udc quéc té trong finh vuc hang khang,
lao dong, thuong mai, lao ddng, thué,... ma Viét Nam
la thanh vién.

Céc van dé vé tranh chap, t tung phap ly cé thé gap
phai trong qué trinh hoat dong.

RUi ro suy giam thi phan do su phét trién va canh
tranh tr cac hang hang khong gia ré.

Chinh sédch ma& cura bau trai tai ASEAN gia tang
canh tranh trong khu vuc va cé ndi dia.

Céc dbi thu day nhanh viéc m& rong khai thac,
chiém thi phan va tao stc ép canh tranh trén thi
trusng quéc té.
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Theo ddi st c4c bién ddng dé diéu hanh chinh
sach phu hgp, linh hoat vdi thi trudng.

Quan trj doanh thu, kiém so&t chat ché chi phi,
bao dam céc can déi tién té khi co bién dong ty
gia, |3i suat.

Quan hé hap tac 1au dai, toan dién véi cac t6
chuc tai chinh 18n dé dugc hudng I3i sut canh
tranh khi huy déng vén.

St dung ddng cd tiét kiém nhién liéu.

Lién tuc cap nhat cac van ban phap luat lién
quan dén hoat dong cuia VNA.

Nang cao nang luc quan tri, s&r dung doéi ngd
tu van phap ly, dac biét 1a thué tu van luat
tai cac qudc gia VNA cé hoat dong san xuéat
kinh doanh.

Chu déng ra soét, ddm bdo hoat déng SXKD
cla VNA tuan thu phdp luat nudc sé tai.

Thiét ké san pham tao ra ban séc van héa trong
dich vu, khac biét rd nét véi cac hang canh tranh
déng thdi dép Ung céc tiéu chuan, chat luong
quéc té 4 sao.

Hoan thién quy trinh, cai tién bd may t6 chic va
quan tri theo md hinh chuan clia mét hang hang
khong truyén théng dé nang cao hiéu qua hoat
dong, t6i uu hda chi phi.

RUi ro
dac thu

Rui ro
thong tin

Khan hiém nguén nhan luc cao cap (dac biét la
phi cong, k§ su k§ thuat).

Ha tang k¥ thuat san bay, sé Iugng diém db tau
bay tai cac san bay han ché.

Chinh s&ch Nha nudc vé tiép can véi quyén khai
théc gid ha/ cat canh tai cac san bay 6n, quéc té.

An toan bay, an ninh hang khéng, cac rui ro trong
qua trinh khai thac bay.

Tan cdng mang do hacker hoic do trém, gidn
diép lay cép thong tin, df liéu.

Thong tin bi 16, mat, thay déi, anh hudng nghiém
trong dén hoat dong kinh doanh va uy tin, chién
Iugc phét trién clia cong ty.

Cdng bd va cung cap théng tin khéng ding thai
han va khéng day du, chinh x&c.

Thoéng tin sai léch, khéng chinh xéc vé hoat
dong clia VNA trén cac phudng tién thdng tin
dai chung.

Tap trung ngudn luc cho dao tao va phat trién
lao ddng dac thu.

Nang cao hiéu qua cong tac diéu hanh va lap
lich bay hagp ly trong khai thac.

Ky két hgp déng bao hiém gid nguyén liéu dé
phodng ngtra bién dong gid nhién liéu.
Khai thac d6i may bay hién dai.

Gin gilr mét mdi trudng an toan — an ninh tuyét
déi cho hanh khéch va toan thé nhan vién 13 gia
tri cot 18i clia VNA.

Hoan thién hé théng quan ly an toan (SMS),
t&ng cuSng cong tac gidm sat, kiém soét, cac
giai phap cu thé trong viéc dam bao an toan
khai thac theo quy trinh quy dinh.

Thuc déy van hda an toan moét cach déng bd
trong toan hé théng cuia VNA.

Ban hanh quy ché an ninh théng tin theo tiéu
chuan 1SO27001, quy dinh vé (ng phd su ¢
kh&n nguy CNTT, trién khai hé théng an ninh
mang 24/7 dé tranh khoi cac dot tan cong
mang, gidm thiéu rdi ro do yéu t& con ngudi,
trién khai cac chi tiéu KPI finh vuc CNTT.

Ban Truyén théng — Thuong hiéu chu trong
viéc phét trién truyén thong hién dai, kiém soat
thong tin ndi bd va cac thong tin ra cong chung,
bdo chi...

Thuc hién day du cac quy dinh cong bé théng
tin trén thj trudng chidng khoa, ddm bao céc
thdng tin dugc cong bd chinh xac, kip thdi, diing
quy dinh.
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Quan hé nha dau tu

T Wmm

L g
AN Do i 'y

“VNA cam két luén déng hanh ciing c6 déng trong viéc
thiét Iap cdc kénh doi thoai mé va minh bach théng tin,
to chic hoat déng kinh doanh an toan - chdt luong va
hiéu qua, trén co s kién tao gid tri loi ich c6 déng gdn
lién vai su phdt trién bén viing cda doanh nghiép va nhu
cdu phdt trién cta ddt nuoc”

NA d3 t6 chic thanh
céong DHDCD  bat
thudng vao  ngay
20/02/2017 va bPHDCD
thuGng nién vao ngay
20/6/2017, théng qua céc ndi dung
quan trong thudc thdm quyén cla
DHDCD theo dung quy dinh phéap luat.

2 Tang truong gia tri doanh nghiép va von hoa thi trudng

NA chinh thic giao dich cb
\ phiéu trén san Upcom ké tur
ngay 03/01/2017 va ludn ndm
trong Top 20 cdng ty cd gia tri von hda
dan dau thj trudng chiing khodn Viét
Nam trong nam 2017.
Vi két qua kinh doanh ndi bat, tinh

trang tai chinh lanh manh va bén vimg,
cac can déi 16n dugc kiém soét hiéu
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qua va cht ché 1a nhitng tién dé viing
chic dé c6 phiéu VNA thanh khoan tét
va cé da tdng n dinh, gia tri cb phiéu
dat dinh trén 43.000 déng/ c6 phiéu
vao thdi diém cudi ndm, tuong ducng
muic von hoa thi trudng 1a 2,4 ty USD,
tdng 55% so vdi thdi diém chao san;
L&i ca ban trén méi cb phiéu dat 1.931
déng/ cd phiéu, tdng 14,6% so Vi
cung ky.

Céc két qua nay da tai khang dinh gia
tri ndi tai cling nhu tiém nang tang
trudng trong tuong lai ctia VNA, déng
thdi ghi nhan nhitng nd Iuc ctia Hang
trong Vviéc tao dung niém tin, gia tang
lgi ich cho c6 ddng, doanh nghiép va
khach hang.

TANG TRUGNG GIA CO PHIEU

.
A 20% A 55 %

| | §
22.300 g 28.000 : 43.300
déng / CP déng / CP dong/CP
CHI TRA CcO TU'C NAM 2016
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Ty 18 6% ménh gia c6 phiéu
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PO THI TANG TRUGNG VON HOA THI TRUGNG CUA VIETNAM AIRLINES

16 Ty USD

24Ty USD

IP0 UPCOM 291121201

Cong bo théng fin trén thi fruong chang khoan

codng tac quan hé cb déng do

Thu ky Téng cong ty phu trach
truc tiép, thuc hién viéc cong bé théng
tin trén thj trudng theo didng quy dinh
cla cG quan quan ly nha nudc, thudng
Xuyén ti€p xUc va trao déi thdng tin vai
nha dau tu, dadm bao céc théng tin dugc
ti€p can chinh xac, day du, kip thai va cé
chat lugng, gép phan khing dinh niém
tin cho nha dau tu va nang cao hinh anh,
uy tin ctia VNA trén thi trudng.

\ NA c6 bd phan chuyén trach vé

Trong ndm 2017, VNA thudng xuyén
& chic gdp g8, trao dbi véi nha dau
tu, cac cong ty ching khoan va cong
ty quan ly quy trong/ ngoai nudc. Bén
canh dé, VNA tham du day du céac
chuong trinh hdi thao, tdp huan trong
linh vuc tai chinh, ching khoan, quan tri
cong ty,... dac biét da tham gia Hoi nghi
Doanh nghiép thudng nién nam 2017
do S Giao dich chiing khoan Ha Noi t6
chuc vao ngay 17/11/2017 véi tu céch la
doanh nghiép thanh vién déng thai la
nha tai trg van chuyén chinh thic.

Chuy&n muc “Quan hé c6 déng” trén website www.viethamairlines.com cap
nhat day du, lién tuc cac théng tin cong bd theo quy dinh, gilp cac c6 déng,

nha dau tu cd thé truy cap thong tin dé dang vé VNA.

A

N N

PANG CAP QUOC
HANG HANG KHONG 4 S/

T

Ty hao gia nhap déi ngl cac hang hang khéng 4 sao,
Vietnam Airlines mang dén ban do6i tau bay hién dai nhat -
Boeing 787 - 9 va Airbus A350 - 900. Gio day, mbi chuyén bay sé la
mot trai nghiém dang nhé nhd am thuc hap dan cua Viét Nam va
nam chau. Thuc don da dang dugc phuc vu theo phong cach nha hang.
Tan huong va cam nhan né Iuc cua chung téi trong hanh trinh sai canh
vuon cao dé mang dén ban tién nghi bay dang cap quoc té.

@ 1900 1100 @ vietnamairlines @ www.vietnamairlines.com
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1 AM THUC
PANG CAP QUOC TE
HANG HANG KHONG 4 SAO &

: GIAI TRI
- DANG CAP QUOC TE
HANG HANG KHONG 4 SAO

Vietnam Airlines a £ i ta ié 3 Y * Vietnam Airlines a :

Boeing 787 - 9 va Airb| 0 - 900. Glo day, moi chuyén bay sé la 4 - Boeing 787 - 9 va A|rbu 0 - 900. Gio day, mbi chuyén bay sé la
mot trai nghiém dang nhé nhd &m thuc hap dan cua Viét Nam va SKYIRA mot trai nghiém dang nhé nho &m thuc hap dan cua Viét Nam va
nam chau. Thuc don da dang dugc phuc vu theo phong cach nha hang. nam chau. Thuc don da dang dugc phuc vu theo phong cach nha hang.
Tan huéng va cam nhan né luc cua chung t6i trong hanh trinh sai canh Tan huong va cam nhan né luc cua chung t6i trong hanh trinh sai canh
vuon cao dé mang dén ban tién nghi bay dang cap quéc té. vuon cao dé mang dén ban tién nghi bay dang cap quéc té.
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BAD CAD
TAI CHINK
HOP NHAT

Cac van ban phap ly lién quan
dén thanh 1ap Téng Céng ty

Quyét dinh s6 259/2006/QD-TTg ngay 13 thang 11 ndm 2006 cla Thd tudng Chinh
pht vé viéc thanh 1ap doanh nghiép Nha nudc - Téng Céng ty Hang khéng Viét Nam
bao gébm céc don vi thanh vién hach todn phu thudc.

Quyét dinh s6 952/QD-TTg ngay 23 thang 6 ndm 2010 cla Thu tudng Chinh phu vé
viéc chuyén Céng ty me - Téng Céng ty Hang khéng Viét Nam thanh Céng ty TNHH
M@t thanh vién do Nha nudc lam chu s hitu ti ngay 1thang 7 nam 2010.

Quyét dinh s6 3207/QD-BGTVT ngay 13 thang 10 nd3m 2016 cuia B6 Giao théng Van tai
V& viéc quyét todn tién thu cd phan hda, quyét todn chi phi cd phan hda, xac dinh lai gia
tri phan vén Nha nudc tai thsi diém chinh thic chuyén thanh céng ty cé phan ctia Téng
Coéng ty Hang khéng Viét Nam - CTCP.

Giay chirng nhan Bang ky
Doanh nghiép

S6 0100107518 Ngay 20 thdng 3 nam 2017

Giay chiing nhan Bang ky Doanh nghiép da dugc diéu chinh sau 1an, va lan diéu chinh gan day nhat I3 Gidy chiing nhan Bing
ky Doanh nghiép s6 0100107518 ngay 20 thdng 3 ndm 2017. Gidy chiing nhan Dang ky Doanh nghiép do S& Ké hoach va Bau

tu Thanh phé Ha Noi cap.

B3o c4o tai chinh hgp nhat cho ndm két thic ngay 31 thang 12 ndm 2017

Hoi dong Quan tri

Ong Pham Ngoc Minh  Chu tich

Ong Luu Vin Hanh Uy vién (dén ngay 31/10/2017)
Ong Dudng Tri Thanh Uy vién

Ong Ta Manh Hung Uy vién

Ong Nguyén Xuan Minh Uy vién

Ong Koji Shibata Uy vién

Ban Giam déc

Ong Duong Tri Thanh  Tdng Gidm déc

Ong Trinh Hong Quang  Pho Téng Gidm déc

Ong Trinh Ngoc Thanh  Phé Téng Gidm déc

Ong Lé Hong Ha Phé Téng Giam déc

Ong Nguyén Minh Hai ~ Phé Téng Gidm déc

Ong B3ng Ngoc Hoa Phé Téng Gidm déc

Ong Nguyén Thai Trung  Pho Téng Giam déc (ti ngay 22/4/2017)
Ong Phan Xuan buc Pho Téng Gidm déc (dén ngay 30/11/2017)
tr ngay 1/12/2017)
Ong Nguyén Ngoc Trong Pho Téng Gidm déc (dén ngay 31/12/2017)
Ong Tran Thanh Hién K& toén trudng

(
(
Ong Nguyén Hong Linh  Phé Téng Gidm déc (
(

Tru sé dang ky

200 Nguyén Son, Long Bién, Ha Noi, Viét Nam

Cong ty kiém toan

Cong ty TNHH KPMG, Viét Nam




134 BAO CAO THUGONG NIEN 2017

Bao cdo cua Ban Giam doc

Ban Gidm déc Téng Cdng ty Hang khdng Viét Nam - CTCP (“Téng Cong ty”) trinh bay
béo céo nay va béo cdo tai chinh hop nhat dinh kém cutia Téng Cng ty va céc cong
ty con cho ndm két thiic ngay 31thang 12 n&m 2017.

Ban Gi&dm déc Téng Cong ty chiu trach nhiém 1ap va trinh bay trung thuc va hop ly bdo
cdo tai chinh hgp nhat theo cac Chudn muc Ké toan Viét Nam, Ché db Ké toan Doanh
nghiép Viét Nam va céc quy dinh phap Iy c6 lién quan dén viéc 1ap va trinh bay bao
céo tai chinh. Theo y kién ctia Ban Gidm déc Téng Cong ty:

(a) bdo cdo tai chinh hgp nhat phan anh trung thuc va hgp ly tinh hinh tai chinh hgp
nhat cla Téng Céng ty va cac cong ty con tai ngay 31thang 12 ndm 2017, két qua
hoat déng kinh doanh va Iuu chuyén tién t& hgp nhat cla Téng Cdng ty va cac
cdng ty con cho ndm két thiic ciing ngay, phu hgp véi cadc Chuan muc Ké toan
Viét Nam, Ché do Ké toan Doanh nghiép Viét Nam va céc quy dinh phap ly cé lién
quan dén viéc 1ap va trinh bay bdo céo tai chinh.

(b) tai ngay 1ap bao cdo nay, khdng cd ly do gi dé Ban Gidm déc Téng Cong ty cho
rang Téng Cdng ty va cac cong ty con sé& khdng thé thanh todn cac khoan ng phai
tra khi dén han.

Tai ngay 1ap bao cdo nay, Ban Gidm déc Téng Cong ty d& phé duyét phat hanh bao
cdo tai chinh hop nhat dinh kem.

Thay mat Ban Giam déc

Ducng Tri Thanh

Téng Gidm déc

Ha N&i, ngay 26 - 03 - 2018

BAD CAO KIEM TOAN BOC LAP

Kinh gti cdc C6 déng

Téng Céng ty Hang khéng Viét Nam - CTCP

Chung t6i da kiém toan bao céo tai chinh hgp nhat dinh kém ctia Téng Cong ty Hang
khéng Viét Nam - CTCP (“Téng Céng ty") va céc cong ty con, bao gébm bang can
d6i ké todn hgp nhat tai ngay 31thang 12 ndm 2017, bdo céo két qua hoat dong kinh
doanh va bao céo Iuu chuyén tién t& hgp nhat lién quan cho ndm két thic cling ngay
va céc thuyét minh kém theo dugc Ban Gidm déc Téng Cong ty phé duyét phat hanh
ngay 26/03/2018.

Trach nhiém cua Ban Giam doc

Ban Giam déc Téng Céng ty chiu trach nhiém 1ap va trinh bay trung thuc va hop
ly bdo céo tai chinh ndy theo cac Chuan muc Ké todn Viét Nam, Ché db Ké toan
Doanh nghiép Viét Nam va céc quy dinh phap ly cé lién quan dén viéc 1ap va trinh
bay bdo céo tai chinh, va chiu trdch nhiém vé kiém soat ndi bd ma Ban Gidam déc
xac dinh 13 can thiét dé dam bao viéc lap bao cdo tai chinh hgp nhat khdng cé sai
s6t trong yéu do gian 1an hay nham Ian.

Trach nhiem cuia kiem foan vien

Trach nhiém cla chuiing t6i 13 dua ra y kién vé bao céo tai chinh hgp nhat nay dua trén
két qua kiém toan cuia chiing t6i. Chuing tdi da thuc hién cdng viéc kiém toan theo
céc Chuan muc Kiém toan Viét Nam. Céc chuan muc nay y&u cau chiing toi tuan thi
chuan muc va céc quy dinh vé dao duic nghé nghiép va 1ap k& hoach va thuc hién
cudc kiém toan dé dat dugc su dam bao hop Iy vé viéc liéu bao cdo tai chinh hop nhat
cé con sai sét trong yéu hay khang.

Cong viéc kiém todn bao gbm viéc thuc hién cac thd tuc nham thu thap cac bang
ching kiém toan vé céc s6 liéu va céc thuyét minh trong béo céo tai chinh. Céac thi
tuc dugc lya chon dua trén xét doan clia kiém todn vién, bao gom déanh gid rui ro cé
sai sét trong yéu trong bdo céo tai chinh do gian 1an hodc nham [an. Khi thuc hién
céc danh gia rdi ro nay, kiém todn vién xem xét kiém soat ndi bd clia Téng Cong ty
lién quan tdi viéc 1ap va trinh bay bao céo tai chinh trung thuc va hap ly nham thiét ké
céc thu tuc kiém todn phu hgp véi tinh hinh thuc t&, tuy nhién khéng nhdm muc dich
duaray kién vé hiéu qua cuia kiém soat ndi bd clia Tong Cong ty. Cong viéc kiém toan
cling bao gdm viéc danh gia tinh thich hgp cuia cac chinh sach ké toan dugc dp dung
va tinh hop ly clia cac udce tinh ké todn ctia Ban Gidm déc Téng Cong ty, cling nhu
dénh gia viéc trinh bay téng thé béo céo tai chinh.

Chung t8i tin rang céc bang chiing kiém todn ma ching t6i thu dudc 1a day da va
thich hop 1am cd s& cho y kién kiém todn cuia ching toi.

Wz VietnamAirlines %) 1%
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Y kién cta kiém toan vién

Theo y kién ctia chung tdi, b4o cdo tai chinh hop nhat da phan &nh trung thuc va
hap ly, trén cac khia canh trong yéu, tinh hinh tai chinh hgp nhat cla Téng Céng ty
Hang khong Viét Nam — CTCP tai ngay 31thang 12 ndm 2017, két qua hoat dong kinh
doanh va luu chuyén tién t& hgp nhat trong n&m két thiic cling ngay, phi hop véi cac
Chuan muc Ké todn Viét Nam, Ché dd Ké toan Doanh nghiép Viét Nam va céc quy
dinh phap ly cé lién quan dén viéc lap va trinh bay bao cdo tai chinh.

Cong ty TNHH KPMG Viét Nam
Bdo cdo kiém toan s6: 16-02-057/2017-d

Poan Thanh Toan
Gidy chiing nhan dang ky hanh nghé
kiém toan so6: 3073-2014-007-1

Tran Anh Quan

Gidy chiing nhan dang ky hanh nghé
kiém toan s6: 0306-2018-007-1

Pho Téng Gidm déc

Ha N&i, Ngay 26/03/2018

Bang can doi ke toan hop nhat

Taingay 31 thdng 12 ndm 2017

Thuyét

minh

Mau B 01 - DN/HN

(Ban hanh theo Théng tu' s6 202/2014/TT-BTC
ngay 22/12/2014 cta B Tai chinh)

31/12/2017
VND

11/2017
VND

TAI SAN
Tai san ngan han
(100 =110 + 120 + 130 + 140 + 150)

Tién va cac khoan tuang duang tién
Tién
Céc khoan tuong duong tién

DAu tu tai chinh ngén han
DAu tu ndm gilt dén ngay déo han

Céc khoan phai thu ngén han
Phai thu ngn han clia khach hang
Tra trudc cho ngudi ban ngan han
Phai thu ng&n han khac

Dy phong céc khoan phai thu ngén han khé doi

Hang ton kho
Hang ton kho
Du phong giam gia hang ton kho

Tai san ngan han khac
Chi phi tra trudc ngén han
Thué gié tri gia tng dugc khau trir

Thué va céc khoan khac phai thu Nha nudc

100

110
m
112

120
123

130
131
132
136
137

140
141
149

150
151
152
153

15(a)

21122.732.928.741

7.540.619.875.447
2120.415.497.010
5.420.204.378.437

409.299.086.391
409.299.086.391

9.608.180.196.424
3.963.515.421.579
4.922.411.727.508
813.814.268.014
(91.561.220.677)

3.233.835.802.911
3.470.521.838.511
(236.686.035.600)

330.797.967.568
217.230.559.291
89.711.666.762
23.855.741.515

22.309.076.409.828

2.764.885.359.376
1.767.709.581.449
997175.777.927

763.676.001.400
763.676.001.400

15.622.855.140.252
3.443.588.578.754
11136.694.291.380
1125.400.096.522
(82.827.826.404)

2.712.180.564.486
2.821.047.839.720
(108.867.275.234)

445.479.344.314
184.365.692.747
156.508.442.254
104.605.209.313

Céc thuyét minh nay la bd phan hgp thanh va can dudc doc déng thai véi béo céo tai chinh hgp nhéat dinh kem.

Az vietnamAirlines %) 1¥7

SAI CANH VUON CAO



Bang can doi ke toan hop nhat

Taingay 31 thdng 12 ndm 2017
(Tiép theo)

Mau B 01 - DN/HN

(Ban hanh theo Théng tu sé 202/2014/TT-BTC
ngay 22/12/2014 cta B Tai chinh)

Thuyét 31/12/2017

minh VND

11/2017
VND

Tai san dai han
(200 = 210 + 220 + 240 + 250 + 260)

Cac khoan phai thu dai han
Phai thu dai han cuia khach hang
Tra trudc cho ngudi ban dai han
Phai thu dai han khac
Du phong phai thu dai han kho doi

Tai san cb dinh

Tai san ¢6 dinh hitu hinh
Nguyén gid
Gid tri hao mon liy ké

Tai san ¢6 dinh hitu hinh thué tai chinh
Nguyén gid
Gid tri hao mon ldy ké

Tai san c6 dinh vé hinh
Nguyén gid
Gid tri hao mon lay ké

Tai san dé dang dai han
Xay dung cd ban dd dang

PAu tu tai chinh dai han
DAu tu vao céc cong ty lién két
Dau tu gdp vn vao don vi khac
Dy phong dau tu tai chinh dai han

Tai san dai han khac
Chi phi tra trudc dai han
Tai san thué thu nhap hoan lai

Thiét bi, vat tu, phu tung thay thé dai han

TONG TAI SAN (270 =100 + 200)

200

210
AN
212
216
219

220
221
222
223
224
225
226
227
228
229

240
242

250
252
253
254

260
261
262
263

270

67.427.752.946.844

4.176.531.225.299

6 1.394.607.563
7 1.812.099.336.087
8(b) 2.363.607.997.649
9 (570.716.000)

55.086.555.441.658

i 17.949.543147145
29.928.288.203.307
(11.978.745.056.162)

12 36.974.621.048.400
53.392.830.549.661
(16.418.209.501.261)

13 162.391.246.113
623.390.403.932
(460.999.157.819)

269.625.540.621

74.171.251.295.993

4.833.214.758.161
1.394.607.563
2.435.873.162.405
2.396.517.704.193
(570.716.000)

61.409.518.540.209
21181.636.758.139
38.606.881.503.073
(17.425.244.744.934)
40.074.945.442.518
53.404.449.739.544
(13.329.504.297.026)
152.936.339.552
584.800.272.646
(431.863.933.094)

262.220.170.679

14 269.625.540.621 262.220170.679
5(b) 2.114.548.123.652 2.066.294.206.579
1.56561.252.520.532 1.579127638.033
565.833.415.677 496.566.992.540
(2.537.812.557) (9.400.423.994)
5.780.492.615.614 5.600.003.620.365

15(b) 5530.615.533.994 5.319.932.552.737
16 1.331.012.795 2.154.845.050
248.546.068.825 277916.222.578
88.550.485.875.585 96.480.327.705.821

Céc thuyét minh nay la bd phan hgp thanh va can dugc doc déng thdi véi bdo céo tai chinh hap nhat dinh kem.
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Bang can doi ke toan hop nhat

Taingay 31 thdng 12 ndm 2017
(Tiép theo)

NGUON VON

NG PHAI TRA (300 = 310 + 330)

NG ngén han
Phai trd ngudi ban ngan han
Ngudi mua tra tién trudc ngan han
Thué va cac khoan phai ndp
Nha nudc
Phai tra nguai lao dong
Chi phi phai tra ngén han
Doanh thu chua thuc hién ngan han
Phai trd ngan han khac
Vay va ng thué tai chinh ngén han
Dy phong phai tra ngén han
Quy khen thudng, phuc gi

Ng dai han
Doanh thu chua thuc hién dai han
Phai tré dai han khac
Vay va ng thué tai chinh dai han
Thué thu nhap hoan lai phai tra
Du phong phai tra dai han

300

310
3N
312

313
314
315
318
319
320
321
322

330
336
337
338
341
342

Thuyét

minh

17

18

19
20
21(a)
22(a)
23

21(b)
22(b)
16

Mau B 01 - DN/HN

(Ban hanh theo Théng tu sé 202/2014/TT-BTC
ngay 22/12/2014 cta B Tai chinh)

31/12/2017
VND

71.117.566.152.055

32.738.421.854.141
13.805.266.299.095
339.531.602.893

425.031.867.035
1.5668.532.261.559
4573.543.743.638
719.5622.863.991
1.082.048.555.836
9.689.506.851.655
28.860.407.446
506.577400.993

38.379.144.297.914
4.364.618.372
758.915.862.105
37.432.775.702.145
183.088.115.292

1/1/2017
VND

80.235.683.786.129

29.362.757.831.474
12.009.576.914.474
268.760.789.659

426.179.460.693
1.390.911.311.41M
2.470.071.553.71
562.307.697.560
918.827.540.756
11.035.691.702.894
41701.207.446
238.729.652.870

50.872.925.954.655
1.884.596.800
878.510.547.408
49.829.138.174.531
159.643.335.667
3.749.300.249

Céc thuyét minh nay 1a bd phan hap thanh va can dugc doc dong thdi véi bao cdo tai chinh hgp nhat dinh kém.
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Bang can doi ke toan hop nhat

Taingay 31 thdng 12ndm 2017
(Tiép theo)

VON CHU SG HUU (400 = 410)

Vén chii sé hiru
V6N c6 phan
Thang du vén cé phan
Vén khéc clia chdi sd hitu
Chénh léch danh gia lai tai san
Chénh I&ch ty gid héi dodi
QuY dau tu phét trién
QuY hé trg sdp xép doanh nghiép
QuY khéc thudc vén chui sé hiiu
Lgi nhuan sau thué chua phan phéi

*  LNST chua phdn phdéi/(16) Idy k€ dén cudi ndm trudc

*  LNST chua phdn phéi ndm nay
Lai ich c6 déng khong kiém soat

TONG NGUON VON (440 = 300 + 400)

Ngugi lap:

Ho6 Xuan Tam
Ban Tai chinh K€ todn
Ha N6i, ngay 26-03-2018
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C6 phiéu phé théng c6 quyén biéu quyét

400

410
411
411a
412
414
416
47
M8
419
420
421
421a
421b
429

440

Tran Thanh Hién
K€ todn trudng

MAu B 01 - DN/HN

(Ban hanh theo Thong tu sé 202/2014/TT-BTC

ngay 22/12/2014 cta Bo Tai chinh)

Thuyét 31/12/2017

minh \/\\[»)

17.432.919.723.530

24 17.432.919.723.530
25 12.275.337.780.000
12.275.337.780.000
1.220.852.256.541
241.355.237.827
(1153.004.222.954)
209.681.632.811
21447164147
1.068.628.929.237
2.024.298.861
2.907.620.288.230
553.738.204.303
2.353.882.083.927

27 638.976.358.830

1/1/2017
VND

16.244.643.919.692

16.244.643.919.692
12.275.337.780.000
12.275.337.780.000
1.220.852.256.541
241.355.237.827
(1153.004.222.954)
204.874.976.862
21447164147
1.068.628.929.237
2.024.298.861
1.801.088.143.876
(143.333.754.443)
1.944.421.898.319
562.039.355.295

88.550.485.875.585

96.480.327.705.821

Nguai duyét:

Duong Tri Thanh
Téng Gidm doc

Bao cao ket qua hoat dong kinh doanh

Bdo cdo két qua hoat ddng kinh doanh hop nhdt cho ndm két thic ngdy 31 thdng 12 nam 2017

Mau B 02 - DN/HN
(Ban hanh theo Théng tu sé 202/2014/TT-BTC
ngay 22/12/2014 cta Bo Tai chinh)

Doanh thu ban hang va cung cap dich vu
Cac khoan giam trir doanh thu

Doanh thu thuan vé ban hang va cung cap dich vu
(10=01-02)

Gia von hang ban va cung cap dich vu

Lgi nhuan gép (20 =10 - 11)
Doanh thu hoat dong tai chinh
Chi phi'tai chinh

Trong da: Chi phi lai vay
Phan 18 / 13i trong cong ty lién két
Chi phi ban hang
Chi phi quan ly doanh nghiép

Lgi nhuan thuan tir hoat dong kinh doanh
{30=20+(21-22) + 24 - (25 + 26)}

Thu nhap khac
Chi phi khac

Lgi nhuan khac (40 = 31 - 32)

01

02

10

11

20
21
22
23
24
25
26

30

31
32

40

29

29

29

30
31

32
33

34

83.553.713.100.813

602.742.605.540

70.571.488.322.864

482.514.471.542

82.950.970.495.273

72.278.296.333.981

70.088.973.851.322

59.246.148.246.923

10.672.674.161.292
906.645.270.861
2.293.714.332.481
1.558.118.623.739
(19.861.652.419)
4.874.949.412.061
2.323175.539158

10.842.825.604.399
899.842.836.077
3.049.417.848.736
1.365.427.620.435
74.777582.856
4.456.253.993.479
2.244.778.696.112

2.067.618.496.034

2.066.995.485.005

1.124.558.621.123
37.417.629.340

578.376.098.914
44789.738.486

1.087.140.991.783

533.586.360.428

Céc thuyét minh nay Ia bd phan hap thanh va can dugc doc dong thdi véi bao céo tai chinh hgp nhat dinh kém.
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Bao cao ket qua hoat dong kinh doanh Bao cao Iuu chuyen fién fé

Bdo cdo két qua hoat déng kinh doanh hop nhdt cho ndm két thic ngay 31 thdng 12 ngm 2017 Bdo cdo luu chuyén tién té hop nhdt cho ndm két thic ngay 31 thdng 12 ndm 2017
(Tiép theo) (Phuong phdp gidn tiép)

Mau B 03 - DN/HN
(Ban hanh theo Théng tu s6 202/2014/TT-BTC
ngay 22/12/2014 cta B¢ Tai chinh)

Mé&u B 02 - DN/HN
(Ban hanh theo Théng tu' s6 202/2014/TT-BTC
ngay 22/12/2014 cta Bo Tai chinh)

M3 Thuyét Ma Thuyét

sO minh SO minh

Ldi nhuan ké toan trudc thué (50 = 30 + 40) 50 3.154.759.487.817 2.600.581.845.433 LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
Chi phi thué TNDN hién hanh 51 36 471.377.611.879 340.669.014.103 .
Lpatue ennan Loi nhuan trudc thud 01 3.154.759.487.817 2.600.581.845.433
Chi phi thué TNDN hoan lai 52 36 24.268.611.881 154.675.736.633 o . .
biéu chinh cho cac khoan
P {hu& TNDN (60 = 50 - 51 - 52 - - 105997004 667 Khau hao va phan b 02 15.192.580.322.457 5.218.292.501.411
(o] = - - . . . . . . . .
PIhtEn sauthue ¢ ) Céc khoan du phong 03 113.099.442.953 41.061.246.841
L (L&i)/1 chénh Iéch ty gia héi dodi do dénh gié lai cac 04 (63.985.663.924) 730.050.392.571
Phan bo cho: khoan muc tién t& c6 gdc ngoai t&
C6 dong cuia cong ty me 61 2.370.500.548.767 2.054.563.627.762 Lai tir hoat déng dau tu 05 (315.261.310.952) (545.251.701.369)
C6 déng khoéng kiém soét 62 288.612.715.290 50.673.466.935 Chi phi 13i vay 06 1.558.118.623.739 1.365.427.620.435
Lafencophied . 37 1931 1685 Lgi nhuan tir hoat déng kinh doanh trudc nhitng thay 08 9.639.310.902.090 9.410.161.905.322
L&i ca ban trén c6 phiéu ) ‘ déi vén Iuu dong
Bién dong cac khoan phai thu 09 6.811.365.649.648 (463.996.513.375)
Bién dong hang ton kho 10 (620.103.845.038) (954.278.619.370)
A . « Bién déng cac khoan phai tra va ng phai tra khac il 4.627.807.018.445 4.227.964.944.492
Ngugi 1ap: NgugGi duyét: o o
Bién dong chi phi tra trudc 12 (243.547.847.801) (604.196.414.778)
20.214.831.877.344 11.615.655.302.291
Tién lai vay da tra 14 (1.588.543.545.160) (1.528.052.892.341)
Thué thu nhap doanh nghiép da nop 15 (349.629.400.992) (387.537.191.194)
Tién chi khéc cho hoat dong kinh doanh 17 (298.815.506.086) (149.224.296.483)
Hé Xuan Tam Tran Thanh Hién Duong Tri Thanh Luu chuyén tién thuan tu hoat déng kinh doanh 20 17.977.843.425.106 9.550.840.922.273

Téng Gidm doc

K€ todn truéng

Ban Tai chinh K€ todn
Ha N6i, ngay 26-03-2018

Céc thuyét minh nay 1a bd phan hap thanh va can dudc doc dong thdi vdi bao cdo tai chinh hdp nhat dinh kem.
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Céc thuyét minh nay la bo phan hgp thanh va can dude doc déng thdi véi bdo céo tai chinh hgp nhat dinh kem.



it chuyen tien té

it chuyen fien te Bao cdo

Bdo cao

Bdo cdo luu chuyén tién té hop nhdt cho nam két thic ngay 31 thdng 12 ném 2017 Bdo cdo luu chuyén tién té hgp nhdt cho ndm két thac ngay 31 thdng 12 ndm 2017
(Phuong phdp gidn tiép - tiép theo) (Phuong phdp gidn tiép - tiép theo)
M&u B 03 - DN/HN M3&u B 03 - DN/HN
(Ban hanh theo Théng tu s6 202/2014/TT-8TC (Ban hanh theo Thong tu's6 202/2014/TT-BTC
ngay 22/12/2014 cta B¢ Tai chinh) ngay 22/12/2014 caa BO Tai chinh)
Ma Thuyét 31/12/2017 1/1/2017 Ma Thuyét 31/12/2017 1/1/2017
0 minh VND VND 0 minh VND VND
LUU CHUYEN TIEN TU HOAT DONG DAU TU Luu chuyén tién thuan trong ndm 50 4.768.103.802.152 (1.807.788.455.667)
. . . 50=20+30+40
Tién chi mua sam, xay dung tai san cé dinh va tai san 21 (760.601.382.188) (9.277.532.789.609) ( . . : e
dai han khac Tién va cac khoan tucng ducong tién dau nam 60 2.764.885.359.376 4.573.823.236.419
Tidn thu tif thanh Iy, nhugng ban tai san c8 dinh v ti 22 1611.975.393.533 295.386.846.662 Anh hudng cuta thay déi ty gia héi doai quy déingoaité 61 7.630.713.919 (1.149.421.376)
sdn dai han khac
T_ién 5:hi cho vay, mua céc cong cu ng clia cdc don 23 (852.708.000.000) (1.455.682.977.222) Tiép va cac khoan tuong duang tién 70 4 7.540.619.875.447 2.764.885.359.376
vi khac cudi ndm (70 = 50 + 60 + 61)
Tién thu héi cho vay, ban lai cac cong cu ng cuia cac 24 1.207.084.915.009 1074175102.222
dan vi khac
Tién chi dau tu gép von vao céc don vi khac 25 (73.999.940.000) (107.000.000.000)
Tién thu héi dau tu gép vén vao céc don vi khac 26 - 24.605.300.000
Tién thu 14i tién guri va ¢ tlc 27 324.518.5633.557 243.026.390.220
Luu chuyén tién thuan tir hoat dong dau tu 30 1.456.269.519.911 (9.203.022.127.727) Ngudi lap: Ngudi duyét:

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

Tién thu ti phat hanh c6 phiéu 31 62.675.865.832 2.567.441.763.999
Tién thu tir di vay 33 19.430.255.503.126 27.369.210.821.590
Tién tra ng goc vay 34 (28.571.347.407.325) (26.866.352.970.822) s
Tién tra no géc thué tai chinh 35 (4.576.515.299.460) (4.791.607.944.488) HO6 Xuan Tam Tran Thanh Hién Dudng Tri Thanh
Tién tra co tic 36 (1.011.077.805.038) (434.298.920.492) Ban Tai chinh K& todn Kétodn trudng T6ng Gidm déc
R R 2 N ~ <. ., Ha Néi, ngdy 26-03-2018
Luu chuyén tién thuan tur hoat dong tai chinh 40 (14.666.009.142.865) (2.155.607.250.213)
Céc thuyét minh nay 14 bd phan hgp thanh va can dugc doc dong thdi véi béo cdo tai chinh hgp nhét dinh kem. Céc thuyét minh nay 1a bo phan hop thanh va can dude doc déng thai véi béo céo tai chinh hop nhéat dinh kem.
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Thuyét minh bdo cdo tai chinh hop nhdt két thic ngay 31 thdng 12 ngm 2017

Mau B 09 - DN/HN
(Ban hanh theo Théng tu's6 202/2014/TT-BTC
ngay 22/12/2014 cia Bo Tai chinh)

Céc thuyét minh nay 1a bd phan hgp thanh va can dugc doc dong thai véi bdo cdo tai chinh hgp nhat dinh kem.

Hinh thic s hiiu von

Téng CoéNng ty Hang khang Viét Nam - CTCP (“Téng Cong ty”) tién than 1& mot doanh nghiép Nha nudc dugc
thanh 1ap theo Quyét dinh s6 259/2006/QD-TTg ngay 13 thang 11 ndm 2006 clia Tha tudng Chinh phu, bao
gbm céc don vi thanh vién hach todn phu thudc (“cac don vi phu thudc”).

Can ¢l vao Quyét dinh s6 952/QD-TTg ngay 23 thadng 6 nam 2010 vé viéc chuyén Céng ty me - Téng Cong
ty Hang khong Viét Nam thanh Cong ty TNHH Mot thanh vién do Nha nudc lam chd s hitu tir ngay 1thang
7 n&m 2010, Cong ty me - Téng Céng ty Hang khdng Viét Nam hoat déng dudi hinh thiic doanh nghiép Nha
nudc, dugc chuyén ddi thanh Téng Céng ty Hang khéng Viét Nam hoat déng dudi hinh thiic Céng ty TNHH
MGt thanh vién.

Theo Gidy chiing nhan dang ky doanh nghiép Céng ty TNHH Mot thanh vién s& 0100107518 do S& K& hoach
va Dau tu thanh phd Ha N6i cap 1an dau ngay 30 thang 6 ndm 2010 va thay déi lan thi ba ngay 1 théng 4
n&m 2015, Céng ty me - Téng Cong ty Hang khdng Viét Nam dugc chuyén déi thanh cong ty c6 phan véi tén
goi Téng Céng ty Hang khdng Viét Nam — CTCP ké tir ngay 1 thang 4 nam 2015.

Bdo cdo tai chinh hop nhat clia Téng Cdng ty cho ndm két thiic ngay 31 thang 12 ndm 2017 bao gbm Téng
Cong ty va cac cdng ty con va céc Igi ich ctia Téng Cong ty va cac cong ty con trong cac cong ty lién két.

Céc hoat déng chinh ctia Téng Cdng ty va céc cbng ty con bao gdm:
Van chuyén hang khéng déi véi hanh khach.

Pau tu, quan Iy von dau tu va truc ti€p quan Iy von san xuét kinh doanh; dau tu ra nudc ngoai; mua, ban
doanh nghiép; gép vén mua c6 phan va chuyén nhugng von gop, ban cd phan.

Van chuyén hanh ly, hang hda, buu kién, buu pham, thu.
Hoat dong hang khéng chung (bay chup anh dia hinh, khao sét dia chat, bay hiéu chuan céc dai hudng
dan dudng hang khéng, stra chita bao dudng dudng dién cao thé, phuc vu dau khi, trong rirng, kiém tra

maéi trudng, tim kiém ctu nan, cap clu y t&, bay phuc vu cho muc dich chinh tri, kinh t&, xa hdi, an ninh,
quéc phong).

Cung Ung dich vu thusng mai, du lich, khach san, ban hang mién thué tai nha ga hang khéng va céc tinh,
thanh phd; céc dich vu hang khdng khac.

Cung Ung céc dich vu kY thuat thuong mai mat dat; cac dich vu tai nha ga hanh khach, ga hang hda va
céc dich vu phuc vu san db tai cac cang hang khong, san bay.
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Stra chita va bao dudng phuong tién van tai (trir 6 t6, mo t6, xe may va xe cé dong ca khac); bao dudng
tau bay, déng co, phu tung, thiét bi hang khdng va céc thiét bi k§ thuat khac.

San xuat linh kién, phu tiing, vat tu tau bay, trang thiét bi k§ thuat va cac ndi dung khéc thudc finh vuc cong
nghiép hang khéng.

Cung Ung cac dich vu ky thuét va vat tu phu tung cho céac hdng hang khéng trong nudc va nudc ngoai.

Dich vu giao nhan hang hda; dau tu va khai thac ha tang ki thuat tai cac san bay; nha ga hanh khach,
hang hda, cc sa ha tang ki thuat va céc dich vu déng bd trong day chuyén van tai hang khéng.

Van tai da phuong thuc.

Xuat nhap khau tau bay; déng cc, phu tung, thiét bi hang khdng (thué, cho thué, thué mua va mua, ban)
va nhitng mat hang khac theo quy dinh ctia Nha nudc.

San xuat, xuat, nhap khau céc trang thiét bi phuc vu day chuyén van tai hang khong.
San xuét, ché bién, xuat, nhap khau thuc pham dé phuc vy trén tau bay.

Xuat, nhap khau xang dau, m& hang khéng (bao gébm nhién liéu, ddu ma béi tron va chat I1dng chuyén
dung) va x3ng dau khac.

Cung Ung xang dau, ma hang khéng (bao gdm nhién liéu, dau ma bdi tron va chat Idng chuyén dung) va
xang dau khac tai cac cang hang khéng san bay.

Pai ly ban I x&ng dau.

Dich vu dai ly cho céc hdng hang khéng, cac nha san xuat tau bay, ddng cg, thiét bi, phu tung tau bay,
cac cbng ty van tai, du lich trong nudc va nudc ngoai.

In an (trr cac loai hinh Nha nudc cam).
Xay dung, tu van xay dung (khdng bao gdm thiét ké coéng trinh).

Cung Ung lao déng (khéng bao gébm méi gidi, gidi thiéu, tuyén dung va cung Ung lao déng cho céc
Doanh nghiép cé chiic ndng xuat khau lao ddng va cung Ung, quan ly ngudi lao déng di lam viéc & nudc
ngoai); xuat, nhap khau lao déng.

Khoa hoc, cong nghé.
Kinh doanh bat déng san.
Kinh doanh dich vu thucng mai dién tur.

Dao tao; Tai chinh, ngan hang; Cho thué tai chinh (doanh nghiép chi hoat déng sau khi dugc ca quan Nha
nudc cé tham quyén cho phép).

Péi véi cac nganh nghé kinh doanh cé diéu kién, Téng Céng ty va céc cong ty con chi kinh doanh khi dat
diéu kién theo quy dinh clia phép luat.

Chu ky san xuat kinh doanh théng thudng clia Téng Céng ty va céc cong ty con nam trong pham vi 12 thang.

Tai ngay 31 thang 12 ndm 2017, Téng Cong ty cé 30 don vi truc thude (bao gdbm céc chi nhanh trong nudc
va nudc ngoai), 15 cong ty con va 5 cong ty lién két (1/1/2017: 30 don vi truc thude, 15 cong ty con va 5
cdng ty lién két).
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Thuyet minh bdo cao tai chinh hop nhat

Thuyét minh bdo cdo tai chinh cho ndm két thic ngay 31 thdng 12 ndm 2017
(Tiép theo)

Théng tin chi tiét cac cong ty con, cong ty lién két tai ngay béo cdo nhu sau:

Chi tiéu Pia chi

Cong ty Con

Cong ty C6 phan Hang khéng Jetstar Pacific Airlines (“Jetstar”) Viét Nam
Cong ty TNHH MTV K§ thuat May bay Viét Nam
Cong ty TNHH MTV Nhién liéu Hang khéng Viét Nam (SKYPEC) Viét Nam
C6ng ty C6 phan Dich vu Hang héa Nai Bai Viét Nam
Coéng ty C6 phan Suat an Hang khong Noi Bai Viét Nam
Cong ty TNHH MTV Suat 8n Hang khéng Viét Nam Viét Nam
Cong ty C6 phan Dao tao Bay Viét Viét Nam
Céng ty C6 phan Tin hoc Vién théng Hang khéng Viét Nam
Cong ty C6 phan Dich vu Hang hoa Tan Son Nhét (trudc day la Viét Nam
Cong ty TNHH Dich vu Hang hda Tan Son Nhat)

Cong ty TNHH Dich vu Giao nhan Hang hda Tan Son Nhat Viét Nam
Coéng ty C6 phan Dich vu Hang khong San bay Nbi Bai Viét Nam
Cong ty TNHH Giao nhan Hang hda Vinako Viét Nam
Coéng ty C6 phan Xuat nhap khau Lao déng Hang khéng Viét Nam
Cong ty C6 phan Sabre Viét Nam Viét Nam
Cong ty TNHH MTV Dich vy mét dat san bay Viét Nam Viét Nam

31/12/2017

S6 ¢6 phan

22.044.981

14.425.401

10.800.607
3.400.000
3.060.000
5154.930

4.241160

510.000
268.800

% sG hitu

68,85%
100,00%
100,00%
55,13%
6017%
100,00%
51,562%
52,73%
55,00%

51,00%

51,00%
65,05%

51,00%
51,69%

100,00%

% quyén biéu quyét

68,85%
100,00%
100,00%
55,13%
6017%
100,00%
51,52%
52,73%
55,00%

51,00%

51,00%
65,05%

51,00%

51,69%

100,00%

11/2017

S6 ¢6 phan

22.044.981

14.425.401

7.200.405

3.400.000

3.060.000

4.241160

510.000

178.935

% sa hitu

M3u B 09 - DN/HN
(Ban hanh theo Thong tu s6 202/2014/TT-BTC
ngay 22/12/2014 cta B Tai chinh)

% quyén biéu quyét B Il

Cong ty lién két

Hang Hang khong Cambodia Angkor Air Campuchia
Cong ty C6 phan Cho thué May bay Viét Nam Viét Nam
Céng ty C6 phan Dich vu Hang khéng San bay Ba Nang Viét Nam
Cong ty C6 phan Xuat nhap khau Hang khdng (Airimex) Viét Nam
Cong ty C6 phan Nhua cao cap Hang khéng Viét Nam

42.835.200
1.541.265
1.071.000

525.400

49,00%
32,48%
36,11%
41,31%
30.41%

49,00%
32,48%
36,11%
41,31%
30,41%

42.835.200
1.085.405
1.071.000

525.400

68,85% 68,85% Kinh doanh van tai hang khong
100,00% 100,00% SUa chifa, bdo dudng may bay
100,00% 100,00% Kinh doanh nhién liéu hang khong
5513% 5513% Dich vu phuc vu hang héa chuyén bay
60,10% 60,10% Cung cap suat &n trén may bay
100,00% 100,00% Cung cap suat 8n cho cac chuyén bay
51,52% 51,52% Dao tao phi cong

52,73% 52,73% Cung cap dich vu tin hoc va vién thong
55,00% 55,00% Dich vu phuc vu hang héa chuyén bay
51.00% 51.00% Van cbgyén, giao nhan hang hda, cho thué

kho bai
51,00% 51,00% Dich vu phuc vu van tai hang khéng
65,05% 65,05% Ekj]chbvy giao nhan hang hda, van tai mét dat,
o0 bai

51,00% 51,00% Xuat nhap khau lao dong

89,47% 89,47% Dich vu dt gitr ché tu déng
100,00% 100,00% Dich vu mét dét

49,00% 49,00% Kinh doanh van tai hang khéng
32,48% 32,48% Cho thué may bay

36,07% 36,07% Dich vu phuc vu hang khéng

41,31% 41,31% Dich vu Gy théc xuat, nhap khau
30,41% 30,41% San xuét san pham nhua

Tai ngay 31 thdng 12 ném 2017, T6ng Céng ty va cdc cong ty con c6 20.902 nhan vién (1/1/2017: 20.761 nhan vién).
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Tuyén bo ve tuan thu
B4o cdo tai chinh hgp nhat dugc |ap theo cac Chuan muc Ké toan Viét Nam, Ché do Ké toan Doanh nghiép
Viét Nam, Quy dinh ché dd béo cdo tai chinh hgp nhat 4p dung cho TCT Hang khéng Viét Nam - CTCP dugdc

ban hanh theo Quyét dinh s6 1913/QD-TCTHK-TCKT ngay 18 thang 12 ndm 2015 (“Quyét dinh s6 1913") cla
TCT va céc quy dinh phap ly ¢4 lién quan dén viéc 1ap va trinh bay bao céo tai chinh.

Quyét dinh s6 1913 dudc xay dung dua trén Quyét dinh s6 2581/TCTHK-TCKT ngay 30 thang 12 ndm 2011
cla TCT da dudc Bo Tai chinh chap thuan tai Cong van s6 17011/BTC-CDKT ngay 14 thang 12 ndm 2011.
Ché dd bao céo tai chinh hop nhat 4p dung cho TCT Hang khéng Viét Nam - CTCP cé mét s6 khac biét so
v6i Chuan muc K& todn Viét Nam (“VAS") s6 7 "K& todn cac khodn dau tu vao codng ty lién két” va VAS 25
"Bo c40 tai chinh hgp nhat va ké todn céc khodn dau tu vao cong ty con” ban hanh theo Quyét dinh sd
234/2003/QP-BTC ngay 30 thang 12 nd3m 2003 va hudng dan thuc hién tai Théng tu s6 161/2007/TT-BTC
ngay 31thang 12 nam 2007 va Thong tu 202/2014/TT-BTC ngay 22 thang 12 nam 2014 cua B6 Tai chinh,
cu thé nhu sau:
TCT thuc hién loai trir theo nguyén tic s6 nhé hon déi vai sé du cac khodn cong ng phai thu va phai tra,
cho vay va di vay, cac nghiép vu doanh thu va chi phi gi(ra Céng ty me vai cac céng ty con va gilra cac
cdng ty con véi nhau trong trudng hop sé liéu déi chiéu, xac nhan gilta Céng ty me véi cac cong ty con
hoéc gilta cac cong ty con khédng bang nhau. Riéng trudng hap phét sinh giao dich Céng ty me cung
cap dich vu van chuyén cho cong ty con thi khi diéu chinh sé 1y theo s6 liéu bao céo clia cdng ty con.

Hang t6n kho mua ban ndi bd dugc gid dinh 1a s6 t6n kho clia ndm trudc da dudc tiéu thu hét trong n&m nay.

Co so do luong
Béo cdo tai chinh hgp nhat, trir bdo cdo Iuu chuyén tién t& hop nhéat, dugc 13p trén co sd don tich theo
nguyén tic gia géc. B4o cdo Iuu chuyén tién t& hgp nhat dugc |ap theo phucng phap gian tiép.

Ky ke toan nam
Ky k& toan ndm cuia TCT va cac cdng ty con & tr ngay 1thang 1 dén ngay 31thang 12.
Ban vi fien té ke foan

Pan vi tién té ké toan clia TCT va cac cdng ty con 13 Bong Viét Nam ("VND"), cling 1a dan vi tién té dudc sur
dung cho muc dich 1ap va trinh bay béo céo tai chinh.
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Tom tat nhiing chinh sach ke foan chu yeu

Sau day la nhimg chinh sach ké todn chd yéu duge TCT va cac cong ty con &p dung trong viéc 1ap bao céo
tai chinh hgp nhat nay.

Co s hop nhat

o (ong ty con
Cong ty con 1a cac don vi chiu su kiém soét ctia TCT Bao cdo tai chinh clia cdng ty con dugc bao gébm
trong bao céo tai chinh hgp nhat ké tU ngay kiém soét bt dau cé hiéu Iuc cho téi ngay quyén kiém soét
cham dt.

. Loiich co dong khong kiem soéat
Lgi ich ¢ déng khong kiém soét dugc xac dinh theo ty 1& phan s& hitu clia ¢b déng khéng kiém soat
trong tai san thuan ctia don vi bi mua lai tai ngay mua.

Viéc thodi vén hodc ting vén clia TCT trong cong ty con ma khéng dan dén mat quyén kiém soét dudc
k& todn tuong tu nhu cac giao dich von chl s& hitu. Chénh léch gilta gid tri thay déi phan sd hitu clia
TCT trong tai san thuan cuia cong ty con va sé thu hodc chi tir viéc thodi von hoéc ting vén tai cong ty
con dugc ghi nhan vao Igi nhuan sau thué chua phan phéi thudc vén chd sé hitu.

o Gong ty lien ket

Cong ty lién két 1a nhimg cdng ty ma TCT ¢b anh hudng dang k&, nhung khéng kiém soét cac chinh sach
tai chinh va hoat déng clia cong ty. Cong ty lién két dugc hach toan theo phuang phap von chd sé hitu
(goi chung 1a cac don vi nhan dau tu dudc hach todn theo phucng phép vén chl s& hitu). Bao céo tai
chinh hap nhat bao gébm phan ma TCT dudc hudng trong thu nhap va chi phi clia cac don vinhan dau tu
dugc hach toan theo phucng phép von chtl sé hitu, sau khi diéu chinh theo chinh séch ké toan ctia TCT,
tUr ngay bat dau cho téi ngay cham dut su anh hudng dang ké véi cac don vindy. Khiphan 16 clia don vi
nhan dau tu ma TCT phai chia sé vugt qua Igi ich ctia TCT trong don vi nhan dau tu dudc hach toan theo
phuong phép vén chu s hitu, gid tri ghi s6 clia khoan dau tu sé dudc ghi giam t6i bang khdng va diing
viéc ghi nhan céc khoan 16 phat sinh trong tuong lai trir cac khoan 16 thude pham vi ma TCT ¢ nghia vu
phai tra hodc d4 tra thay cho don vi nhan dau tu.

o Gé4c giao dich duoc loai trii khi hop nhat
Céc s6 du trong ndi bd TCT va cac cong ty con va cac khodn thu nhap va chi phi chua thuc hién ti cac
giao dich ndi bd dugc loai trir khi lap bdo cdo tai chinh hgp nhat. Khoan 13i va 16 chua thuc hién phat sinh
tUr c4c giao dich vdi cac don vi nhan dau tu dugc hach todn theo phucng phdp vén chii sd hitu dugce tri
vao khoan dau tu trong pham vi Igi ich clia TCT tai don vi nhan dau tu.

Nhu da dugc trinh bay tai Thuyét minh 2(a), TCT thuc hién loai trif theo nguyén tac sé nhd hon déi vdi
s6 du céc khodn céng ng phai thu va phai tra, cho vay va di vay, cac nghiép vu doanh thu va chi phi giira
TCT v&i cac cong ty con va gilfa cac cdng ty con véi nhau trong trudng hop sé liéu ddi chiéu, xac nhan
gilta TCT vdi cac cong ty con hodic gilra cac cdng ty con khdng bang nhau. Riéng trudng hop phat sinh
giao dich TCT cung cap dich vu van chuyén cho cdng ty con thi khi diéu chinh sé [y theo s6 liéu bdo céo
cla cong ty con. Bén canh dé, hang ton kho mua ban ndi bd dang dugc gia dinh 13 s6 tén kho clia nam
trudc da dugc st dung hét trong ndm nay.

Ngoai té

«  Gdc giao dich bang ngoai té
Céc giao dich bang cac don vi tién khac VND trong ndm dugc quy déi sang VND theo ty gid xap xi vdi ty
gia thuc té tai ngay giao dich.
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Céc khoan muc tai san va ng phai trd cé géc bang don vi tién té khac VND dudc quy déi sang VND theo
ty gid mua ban chuyén khoan trung binh clia ngan hang thuong mai nai TCT va céc cong ty con thusng
xuyén cd giao dich hosc ty gid xap xi ty gid thuc té clia ngan hang thuong mai tai ngay két thiic ky ké toan.

Tat ca céc khoan chénh l&ch ty gid hdi doai dugc ghi nhan vao bao cdo két qua hoat ddng kinh doanh
hop nhat. Lai chénh léch ty gia do danh gid lai s6 du cac khodn muc tién té cé gbc ngoai té tai ngay két
thic ky k& toan khéng dugc dung dé chia cho céac cé déng.

« Hoat dong 0 nudc ngoai
Céc tai sdn va ng phai tra clia cac hoat déng 6 nudc ngoai, bao gdm Igi thé thuong mai va céc diéu chinh
gi4 tri hgp ly phat sinh trong qué trinh mua, dugc quy déi sang VND theo ty gid hdi dodi tai ngay két thic
ky k& todn nd3m. Thu nhap va chi phi clia cac hoat dong & nudc ngoai dugc quy déi sang VND theo ty gia
héi dodi tai ngay giao dich.

Céc chénh léch ty gid hdi dodi phat sinh do viéc quy déi cac hoat ddng & nudc ngoai dugc ghi nhan vao
khoan muc “Chénh |&ch Ty gid Hoi dodi” thudc ngudn von chui sé hiiu trén bang can déi ké todn hop nhat.

Tién bao gébm tién mat, tién gl ngan hang khdng ky han va tién dang chuyén. Céc khoan tuong duacng tién
13 cac khoadn dau tu ngdn han cd tinh thanh khoan cao, ¢ thé dé dang chuyén déi thanh mét lugng tién xac
dinh, khéng cé nhiéu rdi ro vé thay déi gia tri va dudc str dung cho muc dich dép Uing céc cam két chi tién
ngan han han la cho muc dich dau tu hay la cac muc dich khac.

o Bau tu ndm git dén ngay dao han
Dau tu ndm gilr dén ngay dao han 13 cac khoan dau tu ma Ban Gidm déc du dinh va cé kha ndng ndm gilt
dén ngay ddo han. Bau tu ndm gitr dén ngay dédo han gdm tién gl ngan hang cé ky han nim gilt dén ngay
d4o han. Céc khoan dau tu nay dugc ghi nhan theo gid goc trir di du phong cho céc khoan phai thu khd doi.

« Dau fu gdp von vao cac don vi khac
DAu tu vao cac cong cu von chii s hitu ctia cac don vi khac ma TCT khéng cd quyén kiém soét hoic anh
hudng dang ké dugc ghi nhan ban dau theo gid goc bao gdm gid mua va céc chi phi mua cé lién quan
truc ti€p. Sau ghi nhan ban dau, cac khoan dau tu nay dugc xac dinh theo gid goc trir di du phong gidm
gi& khoan dau tu.

« Du phong giam gia dau tu tai chinh
Dy phong gidm gid dau tu dudc 1ap khi don vi nhan dau tu phét sinh 18, ngoai trif trudng hgp khoan
16 d6 da nam trong du kién ctia TCT va cdng ty con khi quyét dinh dau tu. Dy phong giam gia dau tu
dugc hoan nhap khi don vi nhan dau tu sau dé tao ra Igi nhuan dé bu trir cho céc khoan 16 d& dugc
lap du phong trudc kia. Khoan du phong chi dugc hoan nhap trong pham vi sao cho gia tri ghi s6 cla
khoan dau tu khéng vugt qua gid tri ghi s6 clia ching khi gid dinh khéng cé khoan du phong nao da
dugc ghi nhan.

Du phong gidm gid dau tu vao cac don vi khac dudc trich 1ap dua trén quy dinh tai Théng tu sé 228/2009/
TT-BTC ngay 7 thang 12 ndm 2009 cuia Bd Tai chinh vé "Hudng dan ché dé trich 1ap va str dung céc khoan
du phong giam gid hang tn kho, t8n that cac khoan dau tu tai chinh, ng phai thu khé doi va bao hanh san
pham, hang hda, cong trinh xay I3p tai doanh nghiép” va Thang tu sd 89/2013/TT-BTC ngay 28 thang 6
nam 2013 ctia B6 Tai chinh vé viéc stra déi bd sung Théng tu s6 228/2009/TT-BTC va cac quy dinh k& todn
hién hanh.
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Céc khoan phai thu khach hang va cac khoan phai thu khac dugc phan &nh theo gia géc trir di du phong
phai thu kho doi.

Hang t6n kho dugc tinh theo gid gbc. Trudng hop gid tri thuan ¢ thé thuc hién dugc thap hon gia goc thi
phai tinh theo gia tri thuan co thé thuc hién dugc . Gia gbc bao gbm tat ca céc chi phi phét sinh dé cé dugc
hang ton kho & dia diém va trang thai hién tai. Gia tri thuan cé thé thuc hién dudc udc tinh dua vao gid ban
clia hang t6n kho trir di cac khoan chi phi udc tinh dé hoan thanh san pham va cac chi phi ban hang.

Gia tri vat tu, phu tung may bay nhap kho dugc xac dinh dua trén gid mua trén hda don clia nha cung
cap cong vai toan bd chi phi lién quan dén nhap vat tu, phu tung (nhu thué nhap khau, phi Gy thac, chi
phi van chuyén).

Phuong phap tinh gid hang ton kho:

Daon gia xuat kho déi véi céc loai vat tu, hang hda khong phai 13 vat tu, phu ting may bay dudc xac dinh
theo phuong phap nhap trudc xuat trudc.

Pon gia vat tu, phu tlng may bay xuat kho trong ndm dudc xac dinh theo phuong phéap gia dich danh.

Gi tri vat tu, phu ting may bay xuat kho stf dung dudc dua vao chi phi san xuét kinh doanh theo nguyén tic:

Pai véi vat tu, phu ting may bay tiéu hao, xuat dung mét lan, khdng stra chita dugc, gid xuat kho bang
100% gid tri clia vat tu, phu tung va dugc phan anh toan bd vao chi phi san xuat kinh doanh trong n&m.

Déi véi phu tlng vat tu quay vong c6 nguyén gia don vi ti 1.500 USD dén 50.000 USD khi xuat kho
dua vao st dung dudc ghi nhan vao chi phi tra trudc dai han trén bang can déi k& todn hgp nhat va
phan bd vao bao cédo két qua hoat ddng kinh doanh hgp nhat theo phucng phap dudng thang trong
vong 3 ndm ké tU khi xuat dung lan dau.

Déi vai phu tung vat tu quay vong cé nguyén gid don vi tr 50.000 USD trd 1&én khi xuat kho dua vao st
dung dugc ghi nhan vao chi phi tra trudce dai han trén bang can déi ké todn hgp nhat va phan bé vao bao
cdo két qua hoat ddng kinh doanh hgp nhat theo phucng phép dudng thang trong vong 5 ndm ké tir khi
Xuat dung lan dau.

TCT va céc cdng ty con 4p dung phucng phép ké khai thudng xuyén dé hach toan hang ton kho.

Dy phdng giam gid hang t6n kho clia TCT va céc cong ty con dudc trich 1ap theo cac quy dinh ké todn hién
hanh. Theo dé, TCT va cac cdng ty con dugc phép trich 1ap du phong gidm gid hang ton kho 16i thai, hong,
kém pham chat va trong trudng hop gid géc ctia hang tén kho cao hon gid tri thuan cé thé thuc hién dugc
tai ngay két thuic ky ké toan nam.

o Nguyén gia

Tai san cd dinh hifu hinh dudc thé hién theo nguyén gid trir di gid tri hao mon Idy ké. Nguyén gid tai san co
dinh hitu hinh bao gdém gid mua, thué nhap khau, cac loai thué mua hang khéng hoan lai va chi phi lién quan
truc tiép dé dua tai san dén vi tri va trang thai hoat ddng cho muc dich st dung da du kién. Trong trudng
hap tai san co dinh hitu hinh 13 may bay, phan hd trg tin dung tir hap ddéng mua may bay dugc ghi nhan theo
nguyén tac sau:

Hb tro tin dung tr hop déng mua may bay 13 dich vu khéng dudc ghi nhan tach khoi nguyén gid may bay
ma gidm trir gid vén hang ban khi thuc nhan.
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H& trg tin dung tir hgp déng mua may bay 1& phu ting vat tu hoic thiét bi khdng chic chan s& nhan dugc
thi khéng dugc ghi nhan tach khai nguyén gia may bay ma giam trir gid vén hang ban khi thuc nhan.
H& trg tin dung tir hgp ddng mua may bay 1a thiét bi chic chan s& nhan dugc va cé danh muc cu thé khi
ban giao dugc ghi nhan tach khoi nguyén gia may bay.

Céc chi phi phat sinh sau khi tai san ¢é dinh hitu hinh d& dua vao hoat ddng nhu chi phi stfa chifa, bao dudng
va dai tu dugc ghi nhan vao béo cdo két qua hoat ddng kinh doanh hgp nhat trong ndm ma chi phi phat sinh.
Trong céc trudng hgp co thé chiing minh mét cach rd rang réng céac khoan chi phi ndy lam tang Igi ich kinh
té trong tuong lai du tinh thu dugc tir viéc st dung tai san ¢6 dinh hitu hinh vugt trén mdc hoat ddng tiéu
chuan theo nhu déanh gid ban dau, thi cac chi phi ndy dugc vén hda nhu mét khodn nguyén gia ting thém
cUa tai san cd dinh hitu hinh.

« Khau hao
Khau hao dugc tinh theo phuong phép dudng thang dua trén thdi gian hitu dung udc tinh cla tai san co
dinh hru hinh. Thai gian hitu dung udc tinh nhu sau:

May bay 16— 20 ndm
Dong co may bay 10 nam

Nha ctfa, vat kién tric 10 -30 n3m
May madc, thiét bi 5-10 n3m
Phuong tién van tai mat dat 7 -10 ndm
Thiét bi, dung cu quan ly 3-5n3m
Tai san ¢6 dinh khéc 5-7nam

Céc hop ddng thué dugc phan loai 14 thué tai chinh néu theo céc diéu khodn clia hap déng, TCT va cac cdng
ty con d& nhan phan I8n rdi ro va Igi ich gan lién véi quyén s hitu. Tai san ¢b dinh hifu hinh dudi hinh thirc
thué tai chinh dugc thé hién bang so tién tuong ducng véi sd thap hon gilta gid tri hop ly cla tai san cd dinh
va gid tri hién tai clia cac khoan tién thué tdi thiéu, tinh tai thdi diém bat dau thué, trir di gia tri hao mon [0y ké.

Khau hao cla tai san thué tai chinh dugc hach toan theo phuong phap dudng thang dua trén thdi gian hitu
dung udc tinh cla tai san thué tai chinh. Thai gian hitu dung udc tinh cla tai san thué tai chinh nhat quan vai
tai sdn c6 dinh hitu hinh dugc néu trong phan chinh sach ké toan 3(g).

o (Quyen sii dung dat
Quyén st dung dat dugc thé hién theo nguyén gié trir gia tri hao mon Ity k€. Nguyén gid ban dau cla
quyén st dung dat nhan chuyén nhugng hop phép bao gdm gid mua va céc chi phi lién quan truc tiép
t6i viee cé duge quyén st dung dat. Khau hao dudgc tinh theo phucng phap dudng thang trong vong 20
dén 30 ndm. TCT va céc cong ty con khéng trich khau hao déi véi quyén st dung dat khéng thdi han.

o Phan mem may vi tinh
Phan mém may vi tinh bao gdbm phan mém quan ly doanh thu van chuyén hanh khach/hang hda, phan
mém quan ly hang hda, va phan mém ké todn. Gia mua clia phan mém may vi tihh mdi ma phan mém
nay khoéng phai la mot bd phan gan két véi phan ciing cé lién quan thi dudc von hda va hach todn nhu
tai san ¢b dinh vé hinh. Phan mém may vi tinh dugc tinh khau hao theo phuong phéap dudng thing
trong vong tU ba dén bay n&m.
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o Xay dung co ban do dang

Xay dung cd ban dé dang phan anh cac khoan chi phi xay dung va may moc chua duge hoan thanh
hodc chua 18p dat xong. Xay dung co ban d& dang sé dugc chuyén sang tai san cé dinh theo gia tam
tinh (néu chua cé quyét toan dudc phé duyét) khi cac tai san dugc ban giao dua vao st dung.

Theo quy dinh vé quan ly dau tu va xay dung ctia Nha nudc, tly theo phan cap quan Iy, gid tri quyét toan
cac cdng trinh xay dung cc ban hoan thanh can dugc céc ca quan cé tham quyén phé duyét. Do dé, gid
tri cudi clng clia cac cdng trinh xay dung cd ban cé thé thay déi va phu thude vao quyét todn dugc phé
duyét bsi cac ca quan cd tham quyén.

o Chi phi stia chia lon dong co va than may bay

Chi phi stra chifa I6n déng co méy bay va than may bay da phat sinh dugc phan bd vao két qua hoat
doéng kinh doanh tinh tir thai diém dai tu, stra chita hoan thanh. Da&i véi ddng co may bay thué, chi phi
chd phan bé 1a gia tri stta chifa sau khi d3 trir phan thu hdi qui dai tu tir bén cho thué may bay. Chi phi
bao dudng, stfa chira déi véi than may bay, ddng cd chinh, ddng co phu va cang may bay cho méi lan cé
gi4 tri tuong duong tir 300.000 USD trd én s& dugc phan bd vao két qua hoat dong kinh doanh trong 3
nam. Chi phi slra chifa dugc ghi nhan vao chi phi trong ndm néu gia tri nhé hon 300.000 USD.

Chi phi stfa chifa I6n ddng co may bay quy dinh trong hgp déng bao dudng dong ca theo gis dugc trich
trudc va ghi nhan vao bao céo két qua hoat dong kinh doanh dua trén s6 gic bay.

o Phi bao lanh fin dung xuat khau vay mua may hay
Phi bao 1anh tin dung xuat khau hop déng huy dong vén mua may bay theo hinh thirc thué tai chinh va
cac chi phi khéc lién quan dén hgp déng huy ddng vén dugc phan bd theo phucng phap dudng thing
vao chi phi hoat déng kinh doanh theo thdi gian huy déng vén.

« Cong cu va dung cy
Cong cu va dung cu bao gdm:
Céc tai san TCT va cong ty con nam gir dé str dung trong qud trinh hoat déng kinh doanh binh thudng, véi
nguyén gid clia mi tai san thap hon 30 triéu VND va do dé khdng du diéu kién ghi nhan 13 tai san ¢6 dinh theo
quy dinh hién hanh. Nguyén gié clia cong cu va dung cu dugc phan bé trong thdi gian 2 ném:

Céc vat tu, phu tung quay vong thuc hién phan bd déu hang nam (thuyét minh sé 3(f)).

Céc khoan phai tra ngudi ban va cac khoan phai tra khac dudc thé hién theo gid gbc.

M6t khoan du phong dudc ghi nhan néu, do két qua clia mot sy kién trong qué khit, TCT va céc cdng ty con
¢ nghiia vu phap ly hién tai hoc lién ddi cé thé udc tinh mét cach dang tin cay, va chac chan sé 1am gidm sut
c4c Igi ich kinh té trong tuong lai dé thanh todn cac khoan ng phai tra do nghia vu dé. Khoan du phong dudc
xac dinh bang céch chiét khau dong tién du kién phai tra trong tuong lai véi ty I& chiét khau trudc thué phan
&nh déanh gia cla thi trudng & thai diém hién tai vé gi tri thdi gian cuia tién va rdi ro cu thé ctia khodn ng dé.

Nohia vu hoan fra may bay
Theo céc diéu khoan clia hgp dong thué hoat déng may bay ky gilra Céng ty/ cac cong ty con va cac bén
cho thué, TCT va céc cdng ty con cé nghia vu khéi phuc lai diéu kién va kha nang hoat dong ctia may bay
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nhu khi dugc ban giao (ngoai trir cac hao mon tu nhién) khi hoan tra lai may bay cho bén cho thué tai cudi
thdi han thué. Theo Céng van s6 11876/BTC-CDKT clia Bd Tai chinh, TCT ¢4 thé ghi nhan chi phitrad may bay
thué hoat dong khi thuc té phat sinh ho#c [ap du phong hoan tra may bay trong thdi gian thué. TCT va cac
cdng ty con hién dang &p dung chinh sach ghi nhan chi phi trd may bay thué hoat déng khi thuc t& phét sinh.

TCT thuc hién chuang trinh Bong Sen Vang cho céc khach hang thudng xuyén, theo dé khach hang sé dugc
tich Ity diém thudng khi mua hang hda ho#c st dung dich vu clia TCT hay mot s ddi tac cu thé ctia TCT
Phan doanh thu tuong Ung vai s6 diém tich Iy ma khach hang du kién I8y thudng dugc xac dinh theo gia tri
hgp ly va ghi nhan la doanh thu chua thuc hién. Doanh thu chua thuc hién dugc ghi nhan la doanh thu trong
nam néu khach hang 18y thudng hoic diém thudng tich Ity hét han.

Go phiéu pho thong
C6 phiéu phd théng dugc ghi nhan theo ménh gid. Chi phi phat sinh lién quan truc tiép dén viéc phat hanh
cd phiéu, trr di anh hudng thué, dugc ghi gidm vao thing du vén c6 phan.

Thué thu nhap doanh nghiép tinh trén Igi nhuan hoc 16 hop Nhat ctia ndm béo cdo bao gdm thué thu nhap
hién hanh va thué thu nhap hoan lai. Thué thu nhap doanh nghiép dugc ghi nhan trong béo céo két qua hoat
déng kinh doanh hgp nhat ngoai trir trudng hop cd cac khoan thué thu nhap lién quan dén cac khoan muc
dugc ghi nhan vao mét tai khoan thudc vén chui sé hitu, thi khi dé cac khoan thué thu nhap nay ciing dugc
ghi nhan vao tai khoan tucong Uing thudc vén chi sé hitu.

Thué thu nhap hién hanh 14 khoan thué du kién phai ndp dua trén thu nhap chiu thué trong n&m, str dung
cac mUc thué suat ¢ hiéu luc tai ngay két thuc ky ké todn, va cac khoan diéu chinh thué phai ndp lién quan
dén nhitng ndm trudc.

Thué thu nhap hoan lai dugc tinh cho cac chénh 1&ch tam thai gitra gid tri ghi s6 cho muc dich bao co tai
chinh va gia tri stf dung cho muc dich tinh thué ctia cac khodn muc tai san va ng phai tra trong bang can déi
ké todn. Gi4 tri ctia thué thu nhap hoan lai ducc ghi nhan dua trén cach thic du kién thu hdi hodc thanh toén
gi4 tri ghi s6 cuia cac khoan muc tai san va ng phai tra str dung céc muic thué suat cé hiéu luc hodc co ban
cé hiéu luc tai ngay két thic ky k& toan nam.

Tai san thué thu nhap hoan lai chi dudc ghi nhan trong pham vi chac chén cé du Igi nhuan tinh thué trong
tuong lai dé tai san thué thu nhap nay cé thé str dung dugc. Tai san thué thu nhap hoan lai dugc ghi giam
trong pham vi khdng con chic chan |a céc Ioi ich vé thué lién quan nay sé str dung dugc.

«  Doanh thu van chuyén hang khang
Céc khoan thu ban chiing tir van chuyén (bao gém vé va cac chiing ti van chuyén khac) dudc ghi nhan
la khodn phai tra ngudi ban trén bang can ddi ké todn hop nhat. Gia tri khoan phai tra ngudi ban nay dugc
két chuyén vao doanh thu phan &nh trén bdo cdo két qua hoat dong kinh doanh hgp nhét khi dich vu van
chuyén dudgc thuc hién.

Doanh thu chuyén cg, thué chuyén dugc ghi nhan trong bao céo két qua hoat ddng kinh doanh hgp nhat
khi dich vu dugc thuc hién. Doanh thu khong dugc ghi nhan néu nhu ¢é nhitng yéu t6 khdng chic chan
trong yéu lién quan t3i kha ndng thu hdi cac khoan phai thu.
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« Doanh thu cung cap dich vu phu frg
Doanh thu cung cép dich vu phu trg dugc hoan thanh trong thdi gian ngan dugc ghi nhan trong béo céo
két qua hoat déng kinh doanh hgp nhat khi dich vu hoan thanh. Doanh thu khéng dugc ghi nhan néu
nhu c6 nhiing yéu t& khdng chic chin trong yéu lién quan téi kha nang thu héi cac khoan phai thu.

o Doanh thu ban hang
Doanh thu ban hang dudc ghi nhan trong bao cdo két qua hoat déng kinh doanh hgp nhat khi phan 16n
rdi ro va Igi ich gén lién véi quyén sé hitu san phadm hodc hang hoa dugc chuyén giao cho ngudi mua.
Doanh thu khéng dugc ghi nhan néu nhu cé nhing yéu t6 khéng chic chén trong yéu lién quan téi kha
nang thu hdi cac khoan phai thu hodc lién quan t&i kha ndng hang ban bi tra lai. Doanh thu ban hang
dudc ghi nhan theo s6 thuan sau khi da trir di s6 chiét khau gidm gid ghi trén héa don ban hang.

o Doanh thu cho thue
Doanh thu cho thué tai san dudc ghi nhan trong bdo céo két qua hoat dong kinh doanh hgp nhat theo
phusng phép dudng thang dua vao thdi han clia hgp dong thué.

Thu nhap tir tién 13i dugc ghi nhan theo ty & tuong Ung vai thdi gian dua trén s& du gbe va 13i suat dp dung.

o Thu nhap ti co fiic
Thu nhap tlr b tdc dugdc ghi nhan khi quyén nhan c6 tdc dudc xéc 1ap. C6 tic bang cb phiéu khdng dudc
ghi nhan la doanh thu hoat déng tai chinh. C8 tc va Igi nhuan nhan dugc lién quan dén giai doan trudc khi
mua khoan dau tu hodc trudc giai doan cd phan hda dugc ghi gidm vao gid tri ghi s6 clia khoan dau tu.

Céc khoan thanh toan thué hoat déng dudc ghi nhan trong bao céo két qua hoat déng kinh doanh hgp nhat
theo phucng phap dudng thang dua vao thdi han clia hgp déng thué.

Chi phi di vay dugc ghi nhan la chi phi trong nam khi chi phi nay phat sinh, ngoai trr trudng hgp chi phi di vay
lién quan dén céc khoan vay cho muc dich hinh thanh tai san du diéu kién vén hda chi phi di vay thi khi dé
chi phi di vay s& dugc von hda va dudc ghi vao nguyén gid céc tai san nay.

TCT trinh bay 14i co ban trén c6 phiéu (EPS) cho céc c6 phiéu phé théng. Lai ¢ ban trén c¢d phiéu dugc tinh
bang céch lay 1&i hoic 16 thudc vé cé déng phd thong clia TCT (sau khi d trir di khoan phan bé vao qui
khen thudng, phtic Igi cho ky ké todn béo céo) chia cho s6 luong cd phiéu phé théng binh quan gia quyén
luu hanh trong nam.

TCT khéng ¢ cac cd phiéu phd théng tiém ndng cé tac ddng suy gidm, do dé khéng trinh bay 13i suy gidm
trén cd phiéu.

M6t bd phan 13 mét hop phan cé thé xac dinh riéng biét ctia TCT va céc cdng ty con tham gia vao viéc cung
cap cac san pham hoéc dich vu lién quan (bd phan chia theo hoat ddng kinh doanh), hodc cung cap san
pham hoc dich vu trong mét méi trudng kinh t& cu thé (bd phan chia theo viing dia ly), méi bd phan nay
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chiu rti ro va thu dugc Igi ich khac biét véi cac bd phan khac. Ban Gidm déc TCT cho réng TCT va céc cong B . kh ! ﬂ x S h : h
ty con hoat dong chul yéu trong mét finh vuc kinh doanh duy nhat 1& hang khéng va cac hoat dong phu trg. ac Uan au I.u' Tal B In

B6 phan chia theo viing dia Iy ctia TCT va cac cong ty con dudc xac dinh cdn clf vao qudc gia phéat sinh

doanh thu. Cho ndm két thiic ngay 31thang 12 ndm 2017, Ban Gidm déc TCT xac dinh Viét Nam 1& quéc gia Bau tu nam giu den ngay ddo hﬁn
duy nhat cé phéat sinh doanh thu trén 10% téng doanh thu, va do dé 1a mdt bd phan can dudc bao céo. Tai
san, cac chi phiva ng phai tra lién guan,khéng dugc phan b6 do dc thu hoat déng nganh hang khér?g cla 31/12/2017 1/1/2017
TCT va cac cdng ty con la tai san hau hét dugc dang ky va quan ly tai Viét Nam nhung hoat dong & khap cac —_—————————— = = -
dudng bay trén toan thé gidi Gia goc Gia tri hgp ly Gia goc Gia tri hgp ly

g bay giol. VND VND VND VND
Céc ben lien quan Dau tu ndm giif dén ngay déo han

—ngan han

Céc bén dugc coi a bén lién quan clia TCT va cac cong ty con néu mét bén cé kha nang, truc tiép hoc gian Tién guri cd ky han 409.299.086.391  409.299.086.391 763676001400  763676.001400

ti€p, kiém soat bén kia hodc gay anh hudng déng ké t&i bén kia trong viéc ra cac quyét dinh tai chinh va hoat
dong, hodic khi TCT hodc cac cong ty con va bén kia cling chiu su kiém soat chung hodic anh hudng dang ké
chung. Cac bén lién quan cé thé 1a cac cong ty hodc cac c& nhan, bao gdm ca cac thanh vién gia dinh than
can cla cac ca nhan dudc coi la lién quan.

Gia tri hap Iy clia tién guri cé ky han x&p xi bang gia tri ghi s6 do tinh chat ngan han clia tai san tai chinh nay.

Tien va cdc khoan tuong duong tien Béu 1 14 hinh i han

31/12/2017 11/2017 31/12/2017 11172017
VND VND Gia tri ghi s6 Gia tri theo Gia tri ghi s6 Gia tri theo
VND phuang phap VND phuang phap
Tién mat 19.506.094.579 22.329.003.278 von cht sé hiru von chu sé hitu
Tién guingan hang 1.941174.835.253 1.633.241.520.321 L e
Tién dang chuyén \ 159.734.567178 112.139.057.850 Déu tu gép vén vio cong ty lién két
Céac khoan tuong ducong tién 5.420.204.378.437 997175.777.927
Hang Hang khong Cambodia Angkor Air 868.495.011.091 693.002.099.683 868.495.011.091 790.999.754.460
7.540.619.875.447 2.764.885.359.376 Cong ty C6 phan Cho thué May bay 439335275853  813.811.668.258 456.866.046661  743791.332.576
Viét Nam
Ccongty cé phén Dich vu Hang khong 86.652.841.772 23.389.162.523 82.094.241.772 23.557.798.297
San bay ba Nang
congty cé phén Xuat nhap khau 22.812.300.000 15.795.590.068 22.812.300.000 15.524.752.700
Hang khong (Airimex)
congty cé phén Nhua cao Cép 6.166.335.863 5.254.000.000 6.166.335.863 5.254.000.000
Hang khong
1.423.461.764.579 1.551.252.520.532 1.436.433.935.387 1.579.127.638.033
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Dau tu tai chinh dai han g theo)

Gia tri ghi s6
VND

31/12/2017

Du phong
VND

Gia trihop ly
VND

Gia tri ghi s6
VND

11/2017

Du phong
VND

Giatrihop|
VND

DAu tu goép vén vao don vi khac

Cong ty TNHH MTV Dau tu Du lich va Van tai bién Phuong Nam
C6ng ty C6 phan Thuong mai X&ng dau Tan Son Nhat

Cong ty C6 phan Kho cang X&ng dau Hang khéng Mién Nam
Cong ty C6 phan Dich vu Nhién liéu Hang khéng Noi bai

C6ng ty C6 phan Giao nhan kho van Hang khéng ALS

Cong ty C6 phan Buu chinh Vién théng Sai Gon (SPT)

Cong ty C6 phan Nha ga Quéc té Cam Ranh

C6ng ty TNHH Dich vu M&t dat Hang khéng

Khac

Gia tri hap ly clia cac khodn dau tu tai ngay 31thang 12 ndm 2017 dugc xéc dinh trén co s&:

185.050.002.264 - 185.050.002.264 185.050.002.264 - 185.050.002.264
119.686.420.000 - 153.439.954.494 90.901.080.000 (5.679.900.037) 85.221179.963
52.000.000.000 (2.269.433.432) 49.730.566.568 52.000.000.000 (2.269.433.432) 49.730.566.568
30.000.000.000 - 35.524.177.931 30.000.000.000 - 33.095.443.854
65.049.600.000 - 65.049.600.000 24.393.600.000 - 24.393.600.000
6.161.138.309 - 6.161.138.309 6.161.138.309 - 6.161.138.309
90.000.000.000 - 90.000.000.000 90.000.000.000 - 90.000.000.000
17.000.000.000 (268.379.125) 16.731.620.875 17.000.000.000 (1.451.090.525) 15.548.909.475
886.255.104 - 886.255.104 1.061.171.967 ) 1.061.171.967
565.833.415.677 (2.537.812.557) 602.573.315.545 496.566.992.540 (9.400.423.994) 490.262.012.400

Gi& déng clfa trén thi trudng chiing khodn tai ngay 31 thang 12 ndm 2017 déi véi cac cong ty niém yét.

Gia tri von chu sd hitu tai ngay 31thang 12 ndam 2017 tucng (ng vdi ty |& s& hitu ctia Tong Cong ty va cac
cdng ty con déi véi cac cdng ty chua niém yét hodc gid gdc khoan dau tu trong trudng hdp théng tin khong

san co.
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Bién dong cua dau fu gop von vao cong ty lien ket

2017
VND

S6 du dau nam

Tang trong nam

Phan 16 trong cdng ty lién két phat sinh trong n3m

Chénh léch do quy dbi tién té céc hoat dong & nudc ngoai

(Thuyét minh 24)
Cé turc dugc chia

Bién dong khac

S6 du cudi ndm

1.579.127.638.033

4.558.600.000
(19.861.652.419)

4.806.655.949

(17.530.770.808)
152.049.777

1.551.252.520.532
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Phai thu cua khach hang Tra trudc cho nguoi ban

Chi tiet phai thu cua khach hang Tra fru6c cho nguoi ban ngan han
31112/2017 112017 31/12/2017 1112017
VND VND VND VND

Phai thu tif c4c dai Iy ban san ph&m van chuyén 1942.357.851.888 1636.994.471683 Tra trudc tidn mua may bay 3002686694503 8609061295391
hanh khach 432788992725 681938.384.919 Tra trudc chi phi stfa chifa I6n chd can trir véi Quy dai tu 1.076.120156.565 1799.799.981195
Phai thu ttr cac hang hang khong khac 358169.026116 307172911678 Tra trudc tién thué may bay 524.146.980.576 445604170216
Phai thu cude van chuyén hang hda 26.687.232.463 29.891132.949 Tra trudic khéc 319.457.895.864 282.228.844578
Phai thu cho thue may bay 1204.906.925 950 788.986.285.088
Phai thu ngan han khac 4.922.411.727.508 11.136.694.291.380

3.964.910.029.142 3.444.983.186.317

Tra frude cho ngudi ban dai han

31/12/2017 1/1/2017
VND VND
Phai thu cua khach hang phan loai theo ky han thanh todn Tra trudic tidn mua méy bay 1812000336087 2435873162405
31/12/2017 1/1/2017
VND VND
Ngan han 3.963.515.421.579 3.443.588.578.754 ' ,
Dai han 1.394.607.563 1.394.607.563 Phal Th u kh ac
3.964.910.029.142 3.444.983.186.317 Phai thu ngan han khac
31/12/2017 1/1/2017
VND VND
Phai thu 4i tién gufi ngan han 20.924.034.156 12.032.467104
Ky cudc, ky quy ngan han 59.657.236.243 62.103.038.715
31/12/2017 1/1/2017 Dat coc thué ,may bay rjgén ha{n (*) 275.591139.686 171.997.542.750
VND VND Tam nop thué nhap khau, thué gia tri gia tang 248.083.968.925 639.465.339.888
Phai thu khac 190.835.252.892 214.429.078.963
Cong ty lién két
Hang hang khéng Cambodia Angkor Air 61.954.565.121 82.120.929.200 813.814.268.014 1.125.400.096.522

(*) Bdt coc thué mdy bay ngdn han la khodn tién Téng Cong ty ddit coc dé thué tau bay va sé dugc hoan trd trong vong 12 thdng ké tir ngay

Khodn phdi thu thuong mai tir cdc bén lién quan khéng cé dam bdo, khéng tinh Idi va dugc hoan tra theo thai han da théa thuan. b ol
do cdo.
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Phai thu dai han khac bao gom:

31/12/2017

VND

1/1/2017
VND

2.161.725.502.990
196.219.810.160
5.662.684.499

Dat coc thué may bay, dong ca may bay
Dat coc, ky cugc, ky quy dai han khac
Phai thu dai han khac

2.301.948.875.337
88.402.144.357
6.166.684.499

2.363.607.997.649

2.396.517.704.193

Phai thu khac ti bén lién quan

31/12/2017
VND

Cong ty lién két

Cong ty C6 phan Cho thué May bay Viét Nam © 431.497.039.009

1/1/2017
VND

426.469.704.854

(¥*) Phdi thu khdc tir Céng ty C6 phdn Cho thué Mdy bay Viét Nam thé hién tién ddt coc thué mdy bay cta Téng Céng ty.

Khodn phdi thu khdc tir cdc bén lién quan khéng c6 dam bdo, khéng tinh ldi va dugc hoan tra theo thoi han da théa thudn.

No xau va no kho doi

Thai gian
qua han

31/12/2017

Du phong
VND

Gid tri co thé
thu hoi
VND

Thai gian
qua han

1/1/2017

Gia goc
VND

Gid tri co thé

Du phong thu hoi
VND VND

Ng qua han

Cong ty C6 phan Hang khéng Béng Ducng Trén 5 nam 38.537.918.851 (38.537.918.851) -

Dai ly Global Flight Trén 3 n3m 3.039.295.020 (3.039.295.020) -

Air Fast Ticket Group Trén 3 ndm 5.506.563.686 (5.506.563.686) -

Céc déi tugng khac 1-20n3m 46.383.080.886 (45.048.159.120) 1.334.921.766
93.466.858.443 (92.131.936.677) 1.334.921.766

Trong do:

Du phong phai thu khé doi - ngan han
Du phong phai thu kho doi - dai han

(91.5661.220.677)
(670.716.000)
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Trén 5 nam
Trén 2 nam
Trén 2 ndm
1-20ndm

38.537.918.851
3.625.074.029
4.936.788.080
38.012.584.745

(38.537.918.851) -
(3.625.074.029) -
(4.936.788.080) -
(36.298.761.444) 1.713.823.301

85.112.365.705

(83.398.542.404) 1.713.823.301

(82.827.826.404)
(570.716.000)

Az VietnamAirlines %) 165

SAI CANH VUON CAO



Hang ton kho

31/12/2017 1/1/2017
Gia goc Du phong
VND VND
Hang mua dang di trén dudng 4.219.742.099 - 42.588.489.890 -
Nguyén vat liéu 1.173.131.546.033 (236.686.035.600) 969.722.603.034 (108.867.275.234)
Cbng cu va dung cu 70.791.009.732 - 199.589.141.023 -
Chi phi san xuat kinh doanh da dang 28.755.770.550 - 5.884.370.413 -
Hang hda (*) 2.175.855.776.125 - 1.585.740.421.598 -
Hang hda kho bao thué 15.546.402.609 - 12.645.537.475 -
Hang gui di ban 2.221.591.363 - 4.877.276.287 -
3.470.521.838.511 (236.686.035.600) 2.821.047.839.720 (108.867.275.234)

Tai san ¢6 dinh hiiu hinh

) Hang héa tén kho cha yéu la xang ddu Jet A1 tai Cong ty TNHH
MTV Nhién liéu Hang khéng Viét Nam, mét céng ty con cua
Téng Céng ty.

Bao gém trong hang tén kho tai ngay 31 thdng 12 ndm 2017 ¢6
77.744 triéu VND nguyén vat liéu dugc ghi nhdn theo gid trj thudn

c6 thé thuc hién duoc (1/1/2017: Khéng) va 199.180 triéu VND nguyén
vat liéu 16i thoi, chdm ludn chuyén (1/1/2017: 148.978 triéu VND).

May bay, Nha ctra, May méc, Phuang tién Thiét bi, dung cu Tai san c6 dinh Téng cong
dong cc may bay vat kién truc thiét bi van tai mat dat quan ly htru hinh khac VND
VND VND VND VND VND VND
Nguyén gia
S6 du dau ”évm 31.422.795.360.939 2.210.028.273.872 2.911.510.065.220 1128.279.082.149 656.136.501.499 278132.219.394 38.606.881.503.073
Tang Efon? ”f‘m - - - 153.117.681.245 212.529.786.482 49174.430.928 8.491.334.921 423.313.233.576
Chuyén tlf xéy ding cd ban dd dang - 45.442.372.776 : ; - : 45.442.372.776
D'eAU Ch'f‘h nauyengia (30.437.899.357) - (131.835.877) - - (513.563.503) (31.083.298.737)
Phén '°"f" "'f" o - (14.835.947.813) 13.417.322.358 1.229.956.664 1.436.839.808 (1.248171.017)
Thanh Iy vaxoa so (9.065.681.919.508) (2.625.941703) (12.233.617.495) (15.267139.668) (14.890.794.099) (3.573.659.040) (9114.273.071.513)
Bién dong khac - 2.471559.305 (859.020.507) (893.592.410) (10.517.307) (2.700.964.949) (1.992.535.868)
S8 du cudi nam 22.326.675.542.074 2.240.480.316.437 3.064.820.594.944 1.325.878.093.217 691.846.460.829 278.587.195.806 29.928.288.203.307
Gia tri hao mon iy ké
S6 du dAu n&m 13.290.786.782.996 840.453.546.004 1.943.598.586.629 781.469.517.546 423.237.016.901 145.699.294.858 17.425.244.744.934
Khau hao trong n&m 1507158.437.811 119.356.102.812 241108.441.699 97442.806.936 88.182.813.566 19136.430.223 2.072.385.033.047
Phan loai lai - (1.619.360.303) 3.850.679.442 (52.559.168) (545.498.554) (1633.261.417)
Thanh Iy va x6a s& (7.469.502.361.861) (2.375.768.850) (12.233.617.495) (15.242.155.760) (14.890.794.099) (3.401.452.635) (7.517.646.150.700)
Bién dong khac - (110.259.403) (113.988.637) (1.003.805.772) (10.517.307) - (1.238.571119)
S8 du cudi ndm 7.328.442.858.946 955.704.260.260 2.176.210.101.638 862.613.803.782 495.973.020.507 159.801.011.029 11.978.745.056.162
Gia tri con lai
S8 du dau nam 18132.008.577.943 1.369.574.727.868 967.911.478.591 346.809.564.603 232.899.484.598 132.432.924.536 21181.636.758.139
S& du cudi nam 14.998.232.683.128 1.284.776.056.177 888.610.493.306 463.264.289.435 195.873.440.322 118.786.184.777 17.949.543147145
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Trong tai san c6 dinh hitu hinh tai ngdy 31 thdng 12 ndm 2017 ¢6 cdc tai sén c6 nguyén gid 2.784.163 triéu VND dé khdu hao hét nhung van dang dugc st dung
(1/1/2017: 2.514.787 triéu VND,).

Tai ngay 31 thdng 12 ndm 2017 tai san cé dinh hiu hinh ¢6 gid tri con lgi la 12.981.072 triéu VND (1/1/2017: 13.645.487 triéu VND) dugc thé chdp tai ngén hang
dé béo dam cho cdc khodn vay caa Téng Céng ty va cdc céng ty con.
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Tai san ¢6 dinh hiu hinh thué tai chinh

Tai san ¢o dinh vo hinh

May bay va Ma&y méc, thiét bi Toéng cong
dong co may bay van phong VND
VND VND
Nguyén gia
S6 du dau nam 53.403.999.739.544 450.000.000 53.404.449.739.544
Diéu chinh nguyén gia may bay (11.619.189.883) - (11.619.189.883)
S6 du cudi ndm 53.392.380.549.661 450.000.000 53.392.830.549.661
Gia tri hao mon liiy ké
S6 du dau nam 13.329.312.563.162 191733.864 13.329.504.297.026
Kh&u hao trong ndm 3.088.557.623.585 147.580.650 3.088.705.204.235
S& du cudi ndm 16.417.870.186.747 339.314.514 16.418.209.501.261
Gia tri con lai
S6 du daundm 40.074.687.176.382 258.266.136 40.074.945.442 518
S6 du cudi ndm 36.974.510.362.914 110.685.486 36.974.621.048.400

Téng Céng ty dang thué tai chinh 38 mdy bay bao gém cdc loai mdy bay A321, B787 va ATR72-500. Dén cuéi giai doan thué cta ting hop déng
thué, Téng Céng ty c6 quyén lua chon mua lai nhing thiét bj nay theo diéu kién trong hop déng. Thiét bi thué dugc dung dé dam bdo cho nghia

vu thanh todn tién thué (Thuyét minh sé 22(d)).
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Quyén Phan mém Tai san c6 dinh v Téng cong
st dung dat may vi tinh hinh khac VND
VND VND VND
Nguyén gia
S6 du dau ndm 100.933.196.031 457.460.207.848 26.406.868.767 584.800.272.646
Téng trong nam 443111.819 40.386.679.918 - 40.829.791.737
Thanh Iy va xéa s - (1.207.299.736) - (1.207.299.736)
Bién déng khéc - (1.032.360.715) - (1.032.360.715)
S6 du cudi ndm 101.376.307.850 495.607.227.315 26.406.868.767 623.390.403.932
Gia tri hao mon lily ké
S6 du dau nam 31.630.738.739 399.026.325.588 1.206.868.767 431.863.933.094
Khau hao trong nam 141.896.553 31.348.188.622 - 31.490.085.175
Thanh Iy va xéa sb - (1.207.299.736) - (1.207.299.736)
Bién dong khac - (1147.560.714) - (1147.560.714)
S6 du cudindm 31.772.635.292 428.019.653.760 1.206.868.767 460.999.157.819
Gia tri con lai
S6 du dau nam 69.302.457.292 58.433.882.260 25.200.000.000 152.936.339.552
S6 du cudi ndm 69.603.672.558 67.587.573.5655 25.200.000.000 162.391.246.113

Trong tdi san c¢é dinh vé hinh tai ngay 31 thdng 12 ndm 2017 ¢6 cdc tai sén véi nguyén gid 346.963 triéu VND déa khdu hao hét nhung vén dang dugc st dung

(1/1/2017: 344.791 triéu VND).

Tai ngay 31 thdng 12 ndm 2017 cdc tai sdn c6 dinh vé hinh c6 gid tri con lai la 25.200 triéu VND (1/1/2017: 25.200 triéu VND) duoc thé chdp tai ngan hang dé dém

bdo cho cdc khodn vay cta T6ng Céng ty va cdc céng ty con.
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Xay dung co ban do dang

Cac cong trinh xay dung cd ban dd dang I6n nhu sau:

Chi phi tra truoc dai han

31/12/2017 11/2017 Chi phi stra chira Phibdo lanh Chi phi phu tung Chi phi tra truéc Téng coéng
VND VND I6n dong cd, than  tin dung xuatkhau  may bay, cong cu dai han khac VND
may bay vay mua may bay  dung cu quay vong VND
VND VND VND
Du éan 10 A350 ky nam 2007 - 171.315.035.746
Du 4n “Ca s ché bién an HK Noi Bai” 161.395.322.416 23.371.506.654 S6 du dau nam 2.308.938.684.653 2.072.623.021.962 719.946.353.190 218.424.492.932  5.319.932.552.737
Dy an 8 B787-9 ky nam 2008 - 19.156.657.493 Téng trong nam 2.448.391.376.983 636.889.338 348.881.531.337 175.062.623.877  2.972.972.421.535
Du an nha diéu hanh khéi khai thac phia Nam - 868.079.945 Phan b6 trong ndm  (1.866.499.265.726) (257183.393.312) (470.518.5632.975) (168.088.248.265) (2.762.289.440.278)
Dy 4n xay dung hé trg dich vu mé&t dét tai San bay 17.837.109.000 18.173.769.941
Tan Son Nhat — Giai doan 2 2.890.830.795.910 1.816.076.517.988 598.309.351.552 225.398.868.544 5.530.615.533.994
Du 4n xay dung bé chifa nudc 3200m?3- kho Cam Ranh 10.259.705.926 -
Du &n Phuong tién chd hang dudng khong 10.351.607.350 -
Kho nhién liéu San bay Lién Khuong 11.030.600.817 -
May rira dung cu hang khéng 11.008.582.500 -
Céc du an khac 47742 .612.612 29.335120.900
Tai san thue thu nhap hodn lai va thue thu nhap ho?
269.625.540.621 262.220.170.679 al San ue u I al] Uan al Va UB U N ﬂl] Uﬂn

|ai phai fra

Tai ngay 31 thdng 12 ném 2017, xdy dung co bén d& dang cé6 gid tri ghi s6 la 161.395 triéu VND (1/1/2017: khéng) duoc thé chdp tai
ngan hang dé bdo dém cho cdc khodn vay cia Téng Céng ty va cdc céng ty con.

Thué suat 31/12/2017 1/1/2017

VND VND

Chi phi tra truoc

Tai san thué thu nhap hoan lai:

o ) . Tai san cd dinh 20% 636.011.620 889.621.365
Chi phi tra trugc ngan han Céc khodn khéc 20% 695001175 1265.223.685
il WL 5ng tai san thué 3p hosn lai 1.331.012.795 2154.845.050
VND VND Tong tai san thué thu nhap hoan lai oo lUTZ. 194, .
\ ] Thué thu nhap hoan lai phai tra:

Hoa hdng thu ban chiing ti van chuyén (*) 77.376.881.883 78.721.654.334 Dy phong 20% (183.051.888.659) (159.632.441.462)
Chi phi bao hiém 3.827.855.173 1.615.009.625 Céc khoan khéc 20% (36.226.633) (10.894.205)

Chi phi thué may bay va dong cc may bay 93.209.350.039 37.204.377.466
Chi phi tra trudc ngén han khac 42.816.472.196 66.824.651.322 Téng thué thu nhap hoan lai phai tra (183.088.115.292) (159.643.335.667)
217.230.559.291 184.365.692.747 (181.757102.497) (157.488.490.617)

(*) Bay la khodn hoa héng cta cdc ching tir van chuyén da bdn nhung dich vu van chuyén chua dugc thuc hién. Khodn tra truéc Phan loai trén bang can ddi k& toan
nay sé duoc hach todn vao chi phi khi dich vu van chuyén dugc thuc hién hodc khi cdc ching tarvén chuyén da hét han. ’

Tai san dai han khac 1.331.012.795 2154.845.050
Ng phai tra dai han (183.088.115.292) (159.643.335.667)
Thué thu nhap hoan lai phai tra thuan (181.757102.497) (157.488.490.617)

170 BAO CAO THUONG NIEN 2017

Az VietnamAirlines %) 17"

SAI CANH VUON CAO



Phai fra nguoi ban

Chi fiet phai fra ngudi ban

Gia goc va so c6 kha nang tra ng

31/12/2017 1/1/2017
VND VND

Phai tra thu ban chiing tUr van chuyén hanh khach, 7.626.772137160 6.864.334.304.344
hanh ly, MCO (i)
Phai tra thu ban thué trén gia vé (i) 1110.497.876.995 1.088.520.056.621
Phai trd nguai ban va phai tra Interlines 5.031.590.204.053 4.019.980.205.073
Phai tra thu ban khéc 20134.426.784 18.067.603.935
Phai tra thu ban chiing tU van chuyén hang hoa 16.271.654.103 18.674.744.501

13.805.266.299.095 12.009.576.914.474

(i) Phdi tra thu bdn ching tir van chuyén hanh khdch, hanh ly, MCO phén dnh gid tri khdch hang da mua dich vu nhung chua
st dung tinh dén thai diém két thuc ky ké todn.

(i) Phdi trd thu bdn thué trén gid vé phdn dnh gid tri cdc khodn T6ng Céng ty va cdc cdng ty con phdi trd co quan thué hodic nha

quan ly san bay, bao gém cdc logi thué phdt sinh khi bdn vé cho hanh khdch va cdc logi thué sé phdt sinh nghia vu phdi tra
khi thuc hién dich vu vdn chuyén.

Phai tra nguoi ban la cac bén lién quan

Gia goc va so6 ¢ kha ning tra ng

31/12/2017 1/1/2017

Céng ty lién két
Cong ty C6 phan Xuat nhap khau Hang khong (Airimex) 55.252.302.254 33.114.952.734

Khodn phdi tra thuong mai dGi véi cdc bén lién quan khéng dugc dam bdo, khdng chiu ldi va phdi tra khi cé yéu cau.
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Thue va cac khoan phai thu va phai nép Nha nudc

Phai thu
VND

1/1/2017

S6 phai nop
sau khi
bu trir
trong nam
VND

S6 da nop
trong nam
VND

31/12/2017

Phai thu
VND

Thué

Thué gid tri gia ting

Thué xuat nhap khau

Thué thu nhap doanh nghiép
Thué thu nhap ca nhan

Thué tai nguyén

Thué nha dat v tién thué dat
Thué bao vé& méi trudng
Thué nha thau

Céc loai thué khéc

Cac khoan phai np khac
Phi, 1& phi

174 BAO CAO THUGONG NIEN 2017

20.893.688.673 74.411.378.200 1.424.295138.775 (1.435.991.217.720) 11.942.086.694 53.763.697.276
15.646.957.890 - 404.123.086.207 (398.074.422.824) 9.598.294.507 -
67.450.918.322 53.509.736.730 465.689.903.532 (349.629.400.992) 2.224.510.091 104.343.831.039
598.498.228 88.073.094.252 832.525.645.952 (890.183.689.410) 75.704.023 29.892.256.589

- - 86.818.400 (83.132.080) - 3.686.320

- - 58.397.244.904 (57.042.428.698) - 1.354.816.206

- 179.927.901.000 2.270.533.224.000 (2.267.609.193.000) - 182.851.932.000

- 29.950.423.668 154.843.515.045 (132.278.684.086) - 52.515.254.627

- 306.926.843 2.582.414.958 (2.582.949.003) - 306.392.798

15.146.200 - 166.026.916 (166.026.736) 15.146.200 180
104.605.209.313 426.179.460.693 5.613.243.018.689 (5.533.641.144.549) 23.856.741.515 425.031.867.035

Theo bién ban thanh tra thué ngay 28 thang 4 n&m 2011 do Cuc Thué Thanh phé H6 Chi Minh ban hanh,
Cong ty C6 phan Hang khéng Jetstar Pacific Airlines (“JPA”), mot cdng ty con clia Téng Cang ty, phai thanh
toan cho Ngan sach Nha nudc sé tién ng thué tang thém cho giai doan tir ngay 1 thang 1 ndm 2004 dén
ngay 30 thang 6 nd3m 2009 14 303 ty VND, trong dé ng thué va tién phat thué 1an Iugt 1a 186 ty VND va 117
ty VND.

C&n cU vao biéu 6.1.c cla Hop déng Bau tu va Chuyén nhugng C8 phan ngay 26 thang 4 n&m 2007 gilta
Qantas Airways Limited, Qantas Asia Investment Company (Singapore) Pte., Ltd, va Tong Céng ty Dau tu
va Kinh doanh Vén Nha nudc (“SCIC"), SCIC dong y hoan tra lai cho JPA bat ky khodn ng phai tra ndo chua
dudc ghi nhan bao gébm ng thué tich dén hoéc da dugc JPA bao cdo ngay 31thang 7 ndm 2007.

TU thdng 8 ndm 2012 dén thang 2 ndm 2013, JPA d& thanh todn mot phan khoan ng thué nay la
63.522.344.280 VND, day 13 khodn tién ng thué lién quan tdi giai doan sau khi Qantas Asia Investment
Company (Singapore) Pte., Ltd, dau tu vao JPA (sau ngay 31thang 7 ndm 2007).

Theo Cong van s6 3106/TCT-QLN do Téng cuc Thué ban hanh ngay 29 thang 8 ndm 2012, JPA dugc phép
hoan thanh toan khoan phat thué cho dén khi cé cac hudng dan khac. Ngay 4 thang 2 ndm 2013, BS Tai
chinh guii Cuc thué Thanh phd H6 Chi Minh cong van s6 1894/BTC-TCT. Theo dé, Bd Tai chinh dé nghi Cuc
thué thanh phd H6 Chi Minh tam diing viéc cudng ché déi véi khoan ng thué 127,8 ty VND trudc ngay 31
thang 7 n&m 2007 ctia JPA cho dén khi cé hudng dan mdi.

Tai ngay 31thang 12 ndm 2017, cic khodn ng thué va phat thué con lailan Iugt 13 127,8 ty VND va 117 ty VND
chua dudc ghi nhan trén bao céo tai chinh hgp nhat.
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Chi phi phai tra ngan han

31/12/2017
VND
Chi phi phuc vu chuyén bay 734.864.514.023
Chi phi nhién liéu 431.013.630.165
Chi phi thué, stra chlra may bay 2.176.221.535.589
Chi phi 1ai vay 191.915.618.967
Céc khoan trich trudc khac 1.039.528.444.894

11/2017

VND

947.813.559.129
233.962.784.690
615.266.112.905
222.340.540.388
450.688.556.599

4.573.543.743.638

2.470.071.553.711

Doanh thu chua thuc hién ngan han

31/12/2017 1/1/2017
VND VND
Doanh thu nhan trudc 11.046.055.709 3.480.166.553
Doanh thu tir chuang trinh khdch hang thucng xuyén 708.476.808.282 558.827.531.007
719.522.863.991 562.307.697.560

Phai tra khac

Phai fra ngan han khac

Vay dai han dén han tra
NG gbc thué tai chinh dén han tra 4576.282.509.734 4.646.385.901.042 (4.576.405.724.281) 4.646.262.686.495

31/12/2017 1/1/2017
VND VND
Chi phi bdo dudng tau bay (*) 542.796.815.401 523.939.573.606
Phai tra phu tung, vat tu (**) 76.346.779.671 78.981.016.341
Nhan ky quy, ky cugc ngén han 150.347.051.804 16.041.450.409
C6 tute, Igi nhuan phai tra 3.485.476.224 20.167.223.524
Céc khodn phai tra, phai ndp khac 309.072.432.736 279.698.276.876
1.082.048.555.836 918.827.540.756

(¥*) Chiphi bdo duéng tau bay phdn dnh quy dai tu ma Téng Céng ty giir cho cdc tau bay cho thué.

(**) Phdi tra phu tung, vdt tu'phdn dnh gid tri udc tinh cda cdc phu ting, vdt tu dé nhdn trong ném nhung chua cé héa don tuong ting.
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Phai tra dai han khac

31/12/2017 1/1/2017

VND VND
Nhan quy dai tu va dat coc tién thué may bay 249570.353.914 411746.265177
Nhan ky quy, ky cugc dai han 202.484.262.367 154.902.842.000
Nhan trudc khodn ho trg tin dung dudc cap theo hgp 306.861.245.824 311.861.440.231

doéng vat liéu va stra chita déng co méay bay

758.915.862.105 878.510.547.408

Phai tra khac cho cac bén lién quan

31/12/2017 1/1/2017

VND VND

Cong ty lién két
Héng Hang khéng Cambodia Angkor Air 249.570.353.914 4711.746.265.177

Khodn phdi tra cdc bén lién quan phan dnh quy dai tu va tién dat coc thué mdy bay va phdi hodn tra theo théa thudn.

Vay va no thueé fai chinh

Vay va ng thué tai chinh ngan han

. Bién dong trong ndm .
Giatrighissva ———————————— Giatrighiséva

s6 ¢6 kha nang tra ng Tang Giam s6 c6 kha nang tra ng
VND VND VND VND

Vay ngén han (Thuyét minh (c)(i)) 4.233.228.096.584 19.046.630.206.247 (21.032.656.658.724) 2.247.201.644.107

2.226.181.096.576 8.021.548.355.128 (7.451.686.930.651) 2.796.042.521.053

11.035.691.702.894 31.714.564.462.417 (33.060.749.313.656) 9.689.506.851.655
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Viay va no thue tai chinh dai han

Diéu khoan va diéu kién cutia cac khoan vay dai han

31/12/2017 1/1/2017 Loai tién NET) 31/12/2017 1/1/2017
VND VND dao han VND VND
Vay dai han (Thuyét minh (c)(ii)) 14.662.704.422.644  21.816.143.824.635 Ngan hang TMCP Ngoai thuang Viét Nam (*) VND 2021-2024 258.742.225.761 318.196.931.177
NG thué tai chinh dai han (Thuyét minh (d)) 30.212.376.487.049  34.815.457.956.206 Ngan hang TMCP Ngoai thuong Viét Nam (*) usD 2028 6.582.392121.453  10.671.150.858.757
Ngan hang TMCP Xuat Nhap Khau Viét Nam usb 2024 2.082.694.864.507 2.414134.000.168
44.875.080.909.693  56.631.601.780.841 Ngan hang TMCP Xuat Nhap Khau Viét Nam () VND 2019-2021 26.709.477.000 57.396.379.000
Khodn dén han tra trong vong 12 thang (7.442.305.207.548)  (6.802.463.606.310) Ngan hang Cathay United (Dai Loan) usb 2023 748122.431773 1.687.391.675.781
Ngan hang TMCP K{ thuong Viét Nam (*) USsD 2020 43234785258  1.075.785184.796
Khoan dén han tra sau 12 thang 37.432.775.702145 49.829.138.174.531 Ngan hang TMCP K§ thuong Viét Nam VND 2022 47.000.000.000 -
Ngan hang TMCP Déng Nam A UsD 2024 969152.465.398  1.108.576.748.353
Ngan hang TMCP Quéc té Viét Nam (*) VND 2022 - 2024 128.689.563.332 95.059.639.922
Ngan hang TMCP Quaéc té Viét Nam (*) usb 2022 - 2024 771.746.895.591 860.594.974.906
Ngan hang TMCP Quéan doi usD 2025 504.393.120.000 567.941.220.000
Ngan hang TMCP Quan déi VND 2022 65.464.609.793 -
Dieu khoan va diéu kien cua cac khoan vay Ngan hang TMCP Dau tu va Phét trién Viét Nam (*) USD 2028 1495853999933 1641872862104
Pidu khoan va didu kin cuia cac khoan vay ng&n han Ngan hang TNHH Indovina uUsD 2022 622.858.942.255 710.465.607.496
Ngan hang TMCP Dai Duang (*) UsD 2018 - 128.931.206.986
Loai tién 31/12/2017 11/2017 Ngén hang TMCP Hang Hai Viét Nam (*) VND 2022 33.081.080.000 62.434.992.000
VND VND Ngan hang Credit Agricole usb 2020 75.922.550.162 106.825.575.211
Ngan hang TMCP Céng thuang Viét Nam (*) VND 2019 - 2023 197.702.890.688 147.727.038.282
Ngén hang TMCP Céng thuang Viét Nam usSD 657.556.579.159 992.292.307.788 Ngan hang Cathay United — Chi nhanh Chu Lai (*) USD 2019 - 58.741.830.064
Ngén hang TMCP Céng thudng Viét Nam (*)  USD 264.726.771.856 2.295.799.193.612 Ngan hang Phét trién Viét Nam EUR 2020 3.084.359.740 12.446.726.563
Ngan hang TMCP Céng thuaong Viét Nam VND 63.446.084.922 55.258.938.053 Ngan hang TMCP Ban Viét VND 2019 - 26.100.000.000
Ngan hang TMCP Ngoai thuang Viét Nam usD 880.838.088.160 152.855.792.618 Ngan hang TMCP Viét Nam Thuong Tin VND 2020 - 56.984.133.069
Ngén hang TMCP K§ thuong Viét Nam VND 15.268.421.878 - Ngan hang Néng nghiép va Phat trién Néng thén Viét Nam  VND 2021 5.858.040.000 7.386.240.000
Ngan hang TMCP XNK Viét Nam UsD 76.013.456.473 229.598.676.809
Ngéan hang TMCP Quéan doi usb - 97.333.249.455 14.662.704.422.644 21.816.143.824.635
Ngén hang TNHH MTV HSBC usb - 29.707.593.873 Khoan dén han phai tra trong vong 12 thang (2.796.042.521.053) (2.226.181.096.576)
Ngan hang TNHH MTV HSBC VND 81.000.000.000 150.000.000.000
Ngan hang Néng nghiép va Phat triénNong ~ USD 127.816.439.410 66.245.844.375 Khoan dén han tra sau 12 thang 11.866.661.901.591 19.589.962.728.059
thon Viét Nam
Ngéan hang TMCP Quéc € (VIBBank) usb 76.496.849.630 99.136.500.001 (¥) Cdckhodn vay ngan hang nay duogc dam bdo bding tai san va xdy dung co bdn dé dang hinh thanh tirvén vay c6 gid tri con Igila 13.167.667 triéu VND tai ngay
Ngan hang TMCP Quéc té (VIBBank) VND 4.038.952.619 - 31thdng 12 ndm 2017 (1/1/2017: 13.670.687 triéu VND) (Thuyét minh 11, Thuyét minh 13 va Thuyét minh 14). Cac khodn vay con lai dugc bdo lanh cua BS Tai
Ngan hang TMCP Tién Phong VND - 65.000.000.000 chinh hodc tin chdp.

2.247.201.644.107  4.233.228.096.584 . i - A o o
Trong nam, cac khoan vay dai han ctia Tong Cong ty va cac cong ty con chiu lai suat nhu sau:

(*) Khodn vay ngdn han ndy c6 han muc tin dung 117 triéu USD nhdm muc dich ddu tu cho viéc mua 10 tau bay cta Jetstar. Khodn
vay ndy dugc dam bdo bang cdc théa thudn bdn va thué Igi giiia Jetstar va Aviation Capital Group Corporation.

e Céckhoan vay bang USD: TU 2,7% dén 6,7%.
e Céckhoan vay bang EUR: TU 1% dén 3,03%.
e Cac khoan vay bang VND: TU 8,6% t3i 10,5%.
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Cac khoan no thué tai chinh

Ngéan hang Citibank

Tap doan ING

Ngan hang Credit Agricole
Ngan hang JP Morgan Chase
Ngan hang HSBC

Ngéan hang DVB

Cong ty TNHH Viettel - CHT

31/12/2017 11/2017
VND VND

10.366.357.326.554 11.914.382.411.578
2.609.453.891.772 11.834.176.637.004
2173.476.703.926 3.724.349.288.555
2143.696.988.852 2.465.583.917.081
10.730.185.325.943 2.525.551.804.710
2.189.206.250.002 2.351.181.110.009
- 232.787.269
30.212.376.487.049 34.815.457.956.206

Céc khoan tién thué t8i thiéu phai tra cho cac hop déng thué tai chinh khdng thé hdy ngang nhu sau:

Ngay 31 thdng 12 nam 2017

Trong vong mét nam
Trong vong 2 dén 5 ndm
Sau 5 ndm
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Tong khoan
thanh toan

tién thué tai chinh
AV/\\[»]

5.420.513.765.100
16.943.552.391.806
11101187.326.734

Tién 13i thué
VND

774.251.078.605
1.882.165.046.565
596.460.871.421

4.646.262.686.495
15.061.387.345.241
10.504.726.455.313

Ngay 1thdng 1nam 2017
Tong khoan
_ thanh toan
tien thué tai chinh
VND
Trong vong mot nam 5.223.462.264.034
Trong vong 2 dén 5 ndm 17.996.474.388.971
Sau 5 nam 14.491.744.589.001

Tién l3i thué
VND

647179.754.300 4576.282.509.734
1.627.913102.574 16.368.561.286.397
621130.428.926 13.870.614.160.075

37.711.681.242.006

2.896.223.285.800 34.815.457.956.206

Tai ngay 31thang 12 ndm 2017, ng thué tai chinh cé goc ngoai té& cé s6 du xap xi 1.328 triéu USD (1/1/2017:

1.529 triéu USD).

Du phong phai fra ngan han

33.465.253.483.640

3.252.876.996.591

30.212.376.487.049

31/12/2017 1/1/2017
VND VND
Dy phong phai tra cho Téng Cong ty Xang dau 20.339.407446 40.339.407.446
Quan dai (*)
Du phong phai tré khac 8.521.000.000 1.361.800.000
28.860.407.446 41.701.207.446

(*) Ngay 16 thdng 10 ndm 2008, Kho Xdng ddu Hang khéng Lién Chiéu tai Thanh phé ©a Ndng cta Xi nghiép Xdng dau Hang khéng
Mién Trung (don vj truc thudc Céng ty TNHH MTV Nhién liéu Hang khéng Viét Nam (SKYPEC) - Céng ty con cda T6ng Céng ty) bi
sat I& gdy ra thiét hai vé tai sén cho SKYPEC va Téng Céng ty Xdng ddu Qudn déi (don vi gui hang tai kho Xdng ddu Hang khéng

Lién Chiéu).

Cdn cu vao Ban dn s6 151/2010/KDTM-ST ngay 6 thdng 12 ndm 2010 va Bén dn sé 05/2014/KDTM-ST ngdy 27 thdng 2 nam
2014 cta Toa dn Nhdn dén Thanh phd Ha Néi, SKYPEC da trich Idp du phdng phdi tré cho T6ng Céng ty Xang ddu Quan doi
s6 tién tuong (ing véi phdn hang héa clia T6ng Céng ty Xdng ddu Quan déi gui tai kho Xdng dau Hang khéng Lién Chiéu la
40.339.407.446 VND va ghi nh@n vao chi phi hoat déng kinh doanh cta ky 9 thdng két thuc ngay 31 thdng 12 ndm 2015.

Bdn dn phuc thdm s6 181/2016/KDTM-PT ngdy 27 thdng 10 ndm 2016 cta Toa dn Nhén dan cdp cao tai Ha Noi da dua ra quyét
dinh SKYPEC phdi béi thuding cho Téng Céng ty Xding ddu Quan dgi theo nhu dd néu trong bdn dn s thdm s6 05/2014/KDTM-ST

ngady 27 thdng 2 ndm 2014 ctia Toa dn Nhdn dan Thanh phé Ha Noi.

Trong ndim 2017, theo Ban dn cia Toa dn, SKYPEC dd tra cho Téng Céng ty Xdng ddu Qudn déi 20 ty VND va ghi giam khodn du

phong phdi tra ngdn han tuong ung.
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Vén c6 phan Théng du Vén khac Chénh léch Chénh léch Quy dau tu Quy ho trg sapxép  Quy khac thudc vén  Lgi nhuén sau thué Téng cong
VND von cd phan VND danh gia lai tai san ty gia hoi doai phat trién doanh nghiép (*) cht sé hitu chua phan phoi VND
VND VND VND VND VND VND VND
S6 du tai ngay 1/1/2016 11.198.648.400.000 36.493.938.542 158.188.957.570 (1153.004.222.954) 190.743.186.933 103.642.172.417 1.068.628.929.237 2.024.298.861 65.279.379.622 11.670.645.040.228
Phét hanh cb phiéu 1.076.689.380.000  1.184.358.317.999 - - - - - - - 2.261.047.697.999
Tang vén trong ndm - - 83.166.280.257 - - (82.192.149.269) - - (974.130.988) -
Lgi nhuan thuan trong ndm - - - - - - - - 2.054.563.627.762 2.054.563.627.762
Phan bé vao qu§ khen thudng, phuc Igi - - - - - - - - (169.696.300.876) (169.696.300.876)
Arjh hudpg cla giao dich tang ty |é s& hitu - - - - - - - - (11.349.863.408) (11.349.863.408)
tai cdc cong ty con
Chénh Iéch do chuyén déi tién té (Thuyét minh 3(b)) - - - - 13.666.857.421 - - - - 13.666.857.421
Diéu chinh theo két luan clia Kiém todn Nha nudc - - - - - - . - 55.930.035.158 55.930.035.158
Chuyén Igi nhuan sau thué phét sinh trong giai doan - - - - - - - - (174.129.922.303) (174129.922.303)
trudc co phan hda vé Ngan sach Nha nudc
Bién dong khéc - - - - 464.932.508 (2.859.001) - - (18.534.681.091) (18.072.607.584)
S6 du tai ngay 1/1/2017 12.275.337.780.000  1.220.852.256.541 241.355.237.827 (1153.004.222.954) 204.874.976.862 21.447.164.147 1.068.628.929.237 2.024.298.861 1.801.088.143.876 15.682.604.564.397
Lgi nhuan thuén trong ndm - - - - - - - - 2.370.500.548.767 2.370.500.548.767
Phan bé vao quy khen thudng, phuc Igi - - - - - - - - (547.482.414.773) (547.482.414.773)
C6 tic (Thuyét minh 26) - - - - - - - - (736.520.266.800) (736.520.266.800)
Aph hudng cuia giao dich thay déi ty 1& s& hitu tai cac - - - - - - - - 138.903.562 138.903.562
cbng ty con
Chénh léch do chuyén déi tién té (Thuyét minh 3(b)(ii)) - - - - 4.806.655.949 - - - - 4.806.655.949
Diéu chinh do quyét toan quy luong - - - - - - - - 19.129.954.166 19129.954.166
Bién ddng khéc - - - - - - - - 765.419.432 765.419.432
S6 du tai ngay 31/12/2017 12.275.337.780.000 1.220.852.256.541 241.355.237.827 (1.153.004.222.954) 209.681.632.811 21.447164.147 1.068.628.929.237 2.024.298.861 2.907.620.288.230 16.793.943.364.700
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Bién ddng lgi ich c6 déng khéng kiém sodt dugc trinh bay tai Thuyét minh s6 27. Thuyét minh s6 27 cdn dugc doc ciing véi thuyét minh nay dé cé day da

théng tin vé bién déng vén chd sé hau.

(*) Theo bién ban kiém tra quyét todn chi phi c6 phdn héa, chi phi lao déng déi du; xdc dinh Igi gid trj thuc té phdn vén Nha nudc tgi thoi diém chuyén déi sé hiu
giia BG Giao théng Van tai, B6 Tai chinh va Téng Céng ty ngdy 4 thdng 10 ndm 2016, Téng Céng ty dugc phép gitr Igi s6 du Quy hé trg sdp xép doanh nghiép
dé c6 dong Nha nuéc thuc hién nghia vu mua c6 phiéu phdt hanh thém caa T6ng Cong ty khi doanh nghiép thuc hién phuong dn tdng vén diéu lé.
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Von co phan

Vén c6 phan dugc duyét va da phat hanh ctia Tong Cong ty la:

Vén ¢b phan dugc duyét

Von c6 phan da phat hanh
C6 phiéu phé théng

S6 c6 phiéu dang luu hanh
C6 phiéu phé thdng

31/12/2017 1/1/2017

S6 ¢o phiéu S6 ¢o phiéu

1.227.533.778 12.275.337.780.000 1.227.533.778 12.275.337.780.000
1.227.533.778 12.275.337.780.000 1.227.533.778 12.275.337.780.000
1.227.533.778 12.275.337.780.000 1.227.533.778 12.275.337.780.000

C6 phiéu phé théng cé ménh gia 14 10.000 VND. Mbi cé phiéu phd théng tucng ing véi mdt phiéu
biéu quyét tai cac cudc hop cd déng clia Tong Cong ty. Céc cd déng dugc nhan cd tdc ma Tong
Cong ty cong bd vao ting thai diém. Tat ca cd phiéu phd théng déu cd thir tu uu tién nhu nhau déi
VGi tai sdn con lai ctia Tong Cong ty.

Theo Gidy chifng nhan Bang ky Doanh nghiép stra déi ngay 8 thang 7 nam 2016, téng von cb
phan clia Téng Cong ty 1& 12.275.337.780.000 VND.

Tai ngay 31thang 12 ndm 2017, vén c6 phan da dugc cac cb déng gép du, chi tiét nhu sau:

S6 lugng S6 von gop tai
co phan ngay 31/12/2017
VND
C6 déng Nha nudc 1.057.638.000 86,16 10.576.380.000.000
Tap doan Hang khong Nhat Ban 107.668.938 8,77 1.076.689.380.000
ANA Holding Inc (ANA)
Céc cb déng khac 62.226.840 5,07 622.268.400.000
1.227.533.778 100,00 12.275.337.780.000

Co flic
Tai cudc hop ngay 20 thang 6 nam 2017, Dai hoi dong cb déng clia Téng Céng ty da quyét dinh
phan phéi khoan cb tic 736.520 triéu VND (600 VND trén mét c6 phiéu) (N&m 2016: Khang).
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Loi ich co dong khong kiem soaf

S6 du dau ndm 562.039.355.295 471746.481.072
Tang vén trong nam 60.246.920.000 306.394.066.000
Thang du vén c6 phan 2.428.945.832 -
Lgi nhuan thuan trong ndm 288.612.715.290 50.673.466.935
Phan b6 vao qu§ khen thudng, phuc Igi (19.180.839.4306) (17.512.212.671)
Cétuc (257.875.790.938) (254.836.408.782)
Anh hudng cuia giao dich tang ty 1& s& hifu tai cic cdng ty con (138.903.562) 11.349.863.408
Bién dong khac 2.843.956.349 (5.775.900.667)
S6 du’ cudi ndm 638.976.358.830 562.039.355.295

Cac khoan muc ngodi Bang can doi ke toan

Tai san thué ngoai

C4c khoan tién thué phai tra cho céc hgp ddng thué hoat ddng nhu sau:

31/12/2017 1/1/2017
VND VND
Trong vong 1nam 9.670.241.820.099 9.247.340.564.654
Trong vong 2 dén 5 ndm 51.973.059.216.731 31.893.640.532.417

Sau 5nam 87.156.676.823.302 66.302.311.637.580

148.799.977.860.132 107.443.292.734.651

Céc tai san thué hoat déng tai ngay 31thang 12 nd3m 2017 bao gdm cac may bay va déng ca sau:
Méy bay A350: 10 chiéc thué khé.
Aircraft A330: 5 chiéc thué kho.
Aircraft A321: 17 chiéc thué kho va 1 chiéc thué uét.
Aircraft A320: 20 chiéc thué kho.
Aircraft ATR72: 4 chiéc thué kho.
Aircraft B787: 4 chiéc thué khé.

Dong ca thué dai han: 6 chiéc gom P735095 (A330), ESN-V16989 (A321), ESN-V17037 (A321),
ESN-V17365 (A321), 21024 (A350) va 21088 (A350).

Pong cd thué ngén han: 9 chiéc gdm V10123 (A320), V13184 (A320), P733319 (A330), P733396
(A330), P733339 (A330), V12178 (A321), V13120 (A321), V15191 (A321) va 956102 (B787).

2z Vietnam Airlines :%)
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Ngoai té cdc loai

Db la Uc (AUD)

D6 la Canada (CAD)
D6 la Hong Kong (KHD)
Yén Nhat (JPY)

Won Han Quéc (KRW)
Ringit Malaysia (MYR)
Rup Nga (RUB)

Db la Singapore (SGD)
Bat Thai Lan (THB)

D6 la bai Loan (TWD)
Do la My (USD)

Nhan dan té Trung Quéc (CNY)
Kip Lao (LAK)

Bang Anh (GBP)

Euro (EUR)

Rupiah Indonesia (IDR)
DO la Niu Di-1an (NZD)

Nguyén té

1.772.740
218.989
6.089.161
303.658.763
3.407.327.067
5563.576
11.911.200
978.422
12.377.702
6.549.112
29.471.563
17.782.500
1.920.116
297.348
3.226.805
2.589.039.404
9.209

No kha doi da xu ly

Ng kho doi da xur ly
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31/12/2017

Tudng ducng VND

31.524.638.799
3.986.475.756
17.822.974.247
61.339.070.126
74.756.755.850
3.118.847184
5.229.016.800
16.706.5648.820
8.773.956.388
5.004.634.644
670.330.690.884
61.740.839.375
5.760.348
9.116.689.680
88.020.782.426
4.246.024.623
148.660.887

1.061.872.366.837

11/2017

Nguyén té

390.839
245.257
1168.285
240.677.160
2.871.080.857
2.186.188
14.613.561
2.273137
44.771.529
5.415.353
19.508.474
28.270.500
576.000
430.422
3.986.386
5.193.249.616

31/12/2017

VND

99.580.276.201

Tudng ducng VND

6.448.066.606
4149.014.022
3.431.252.076
47172.723.360
54.349.560.623
11108.019.246
5.653.153.146
35.867.829.039
28.474.692.310
3.834.069.924
444.110.410.609
92.670.697.787
1.728.000
12.054.407.494
95.972.243.914
8.776.591.851

853.974.460.007

1/1/2017
VND

99.435.847.405

Doanh thu ban hang va cung cap dich vu

Téng doanh thu thé hién téng gia tri hang ban va dich vu d& cung cap, khéng bao gém thué gia tri gia

tang. Doanh thu thuan bao gom:

Téng doanh thu

Van tai hang khong (*)
Hoat déng phu trg van tai
Ban hang

Khac

TrU di cac khoan giam trir doanh thu
Chiét khau thuong mai
Hang bén bi tra lai

Doanh thu thuan

68.928.593.247.903
4.255.274.908.279
9.520.148.042.545
840.696.902.086

60.051.753.405.177
3.678.887.611.069
5.851.874.816.721
988.972.489.897

83.553.713.100.813

70.571.488.322.864

(602.364.496.468) (482.169.059.268)
(378.109.072) (345.412.274)
(602.742.605.540) (482.514.471.542)
82.950.970.495.273 70.088.973.851.322

(*)  Doanh thu vén tai hanh khdch, hanh ly trong ndm bao gém 922 ty VND ld (i) gid tri toan bé vé (bao gém vé thong thudng, MCO,
hanh ly va YQ) bdn trong nam két thuc ngay 31 thdng 12 ndm 2016 da hét han nhung khdch hang khéng s dung tinh dén ngay
31thdng 12 ndm 2017; va (ii) vé ¢ diéu kién han ché bdn trong ndm hoat déng nhung khéng st dung (2016: 646 ty VND).

Doanh thu hoat dong tai chinh

Lai tién gl ngan hang

C6 tuc, Igi nhuan dudc chia

La&i chénh I&ch ty gia héi doai

Lai do chuyén nhugng vén gép
Doanh thu hoat déng tai chinh khac

206.952.840.258
112.821.650.393
583.791.190.748

3.079.589.462

134.982.473.755
20.662.409.999
718.754.725.934
22.865.342.896
2.577.883.493

906.645.270.861

899.842.836.077
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Chi phi tai chinh Thu nhap khac

Chi phi 1ai vay 1.558.118.623.739 1.365.427.620.435 L&i do thanh ly tai san cé dinh 15.435.104.220 294.335.618.797
Chi philién quan dén hgp dong vay dai han, vay thué tai chinh 291.742.779.835 299.970.810.256 Thu nhap tif nhugng ban quyén mua may bay 771.653.717.102 77.444.505.707
L5 chénh léch ty gia hdi dodi 446.163.828.869 1.384.092.339.963 Thu phat hgp déng 75.238.108.897 60.937.677.058
Hoan nhap du phong dau tu tai chinh dai han (6.862.611.437) (4.787.210.349) Thu tr bdi thudng bao hiém 16.635.335.832 37.633.863.247
Chi phi tai chinh khac 4.551.711.475 4.714.288.431 QuY bao dudng cuia may bay thué nhan dugc 113.068.338.576 -

Céc khoan khac 132.528.016.496 108.024.434.105

2.293.714.332.481 3.049.417.848.736

1124.558.621.123 578.376.098.914

Chi phi ban hang

Chi phi san xuat va kinh doanh theo yéu to

Chi phinhan céng 681.890.575.816 704.660.358177
Chi phi hoa héng 604.456.582.875 635.756.618.366 Chi phi nguyén vat liéu 28.708.818.203.926  21.239.887.669.048
Chi phi d&t vé gilr chd 1.524.146.275.503 1.460.945.604.393 Chi phi nhan cong 8.838.486.562.714 8.283.381.263.333
Chi phi ban hang khac 2.064.455.977.867 1.654.891.412.543 Chi phi khau hao 5192.580.322.457 5.218.292.501.411
Chi phi dich vy mua ngoai 35.066.420.015.629  29.715.010.856.963
4.874.949.412.061 4.456.253.993.479 Trong do:
*  Chiphista chita dong co, mdy bay 7.759.422.207.086 5.767.006.393.201
*  Chiphithué mdy bay 12.593.301.128.656  10.753.029.752.594
*  Chiphidich vu mua ngodi khdc 14.713.696.679.887  13.194.974.711.168
Gh| phl quan |V dﬂanh nghmp Chi phi khc 1.670116180.474  1.507.558.561.681
Chi phi nhan céng 1.082.978.392.446 974.074.910.140
Chi phi thué 372.902.414.104 412.550.988.695
Chi phi quan ly doanh nghiép khac 867.294.732.608 858.152.797.277
2.323.175.539.158 2.244.778.696.112
188 BAO CAOTHUGNG NIEN 2017 Wy vietnamAirlines 5w

SAI CANH VUON CAO



Thue thu nhap

Ghi nhéan trong bdo cdo ket qua hoat dong kinh doanh hop nhat

Poi chieu thue suat thuc te

Chi phi thué hién hanh Lgi nhuan ké toan trudc thué 3154.759.487.817  2.600.581.845.433
N&m hién hanh 470.792.028.036 339.334.308.784
Dy phong thiéu trong nhitng n&m trudc 585.583.843 1.334.705.319 Diéu chinh cho thu nhap chiu thué
Chénh I&ch ty gid nam trudc thuc hién trong ndm 215.915.969.536 500.418.172.358
471.377.611.879 340.669.014.103 Chi phi khéng dugc khau trir 25.023.628.886 39.489.956.975
Thu nhap khéng chiu thué (113.424.650.193) (22.296.136.174)
Chi phi thué thu nhap hoan lai Chénh léch ty gid nam nay chua thuc hién (232.537.592.647) (219.576.191.386)
Phét sinh va hoan nhap céc chénh léch tam thai 23.268.170.339 153.047.331.002 Thu nhap tir hap déng hap tac kinh doanh (52.088.860.145) (38.541.349.638)
Anh hudng cuia thay déi trong thué suat 18.879.425 (486.471.339) Thu nhap tir dau tu vao céc cong ty lién két 19.861.652.419 (74.777.582.856)
Ghi giam/hoan nhap tai san thué thu nhap hoan lai 981.562.117 2.114.876.970 Anh hudng cua but todn hop nhét (118.366.548.976) (776.895.004.123)
Piéu chinh khac (1.306.215.137) (153173.515)
24.268.611.881 154.675.736.633 L6 tinh thué dudc str dung trong n&m (848.485.935.036)  (1.250.179.226.246)
L6 tinh thué chua dugc st dung trong ndm 252.520.343.506 900.016.528.384
Chi phi thué thu nhap 495.646.223.760 495.344.750.736

Thu nhap chiu thué

2.301.871.280.030

1.658.087.839.212

Thué suat 20% 20%

Thué thu nhap doanh nghiép hién hanh 460.374.256.006 331.617.567.842

Bién ddng tai san thué thu nhap hoan lai va thué thu 24.268.611.881 154.675.736.633

nhap hoén lai phai tra trong ndm

Chi phi thué hgp déng hap téc kinh doanh 10.417.772.030 7.716.740.942

Dy phong thiéu cutia cac ndm trudc 585.583.843 1.334.705.319
495.646.223.760 495.344.750.736

Thue suat ap dung

Theo céc diéu khodn trong Luat thué thu nhap, Téng Céng ty va cac cdng ty con cé nghia vu ndp cho Nha
nudc thué thu nhap bang 20% trén Igi nhuan tinh thué.
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L4i co han trén co phiéu

Viéc tinh toan 14i co ban trén ¢ phiéu cho ndm tai chinh két thiic ngay 31 thang 12 ndm 2017 dudc dua trén s6 Ioi
nhuan thudc vé ¢ déng phd théng cuia Téng Céng ty sau khi tris di s6 du ki€n phan bé vao quy khen thudng va
phic Igi cho ky ké todn bao céo va sb lugng cé phiéu phd théng binh quan gia quyén, chi tiét nhu sau:

Loi nhuan thuan thudc ve co dong pho thang

Lgi nhuan thuan trong ndm 2.370.500.548.767 2.054.563.627.762
Phan bé vao quy khen thudng, phuc Igi (*) - (80.257184.944)
Lgi nhuan thuan thudc vé cé déng phé théng 2.370.500.548.767 1.974.306.442.818

(¥) T6ng Céng ty va cdc cdng ty con chua cé quyét dinh vé sé lgi nhudn thudn dugc phan bé vao quy khen thudng, phic lgi cho ndm tdi chinh
két thac ngay 31 thdng 12 ndm 2017.

86 co phiéu pho thong binh quan gia quyén

2017 2016

C6 phiéu phé thdng da phat hanh ndm trude mang sang 1.227.533.778 1.119.864.840
Anh hudng ctia viéc phat hanh cé phiéu phd théng - 51.917.077
ngay 8 thang 7 nam 2016

S6 ¢b phiéu phd théng binh quan gia quyén trong ndm 1.227.533.778 1171.781.917
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Cac giao dich chu yeu vdi cac bén lién quan

Ngoai cc s6 du véi bén lién quan dugc trinh bay tai cac thuyét minh khéc clia bao céo tai chinh hop nhat,
trong ndm Téng Cong ty va cac cdng ty con cd céc giao dich chul yéu véi cac bén lién quan nhu sau:

Cé turc, Igi nhuan nhan dugc trong ndm

Céng ty lién két

Cong ty C6 phan Cho thué May bay Viét Nam

Cong ty C6 phan Dich vu Hang khdng San bay Ba Nang
Cong ty C6 phan Xuat nhap khau Hang khong

Doanh thu ban hang va cung cap dich vu

Céng ty lién két

Hang hang khéng Cambodia Angkor Air

Cong ty C6 phan Dich vu Hang khéng San bay Ba Nang

Mua hang, st dung dich vu

Céng ty lién két

Cong ty C6 phan Xuat nhap khau Hang khong
Cong ty C6 phan Nhuya cao cap Hang khéng

Thanh vién Ban Giam déc va Hoi dong Quan tri cia
Tong Cong ty

Tién luong va thudng

50 lieu so sanh

Gia tri giao dich

76.706.669.192
16.055.234.000
2.731.050.000

448.381.589.536
61.178.385

174.261.423.790

2016
VND

13.024.860.000
4.337.550.000

494.231.429.361
428.583.000

305.109.909.059
848.636.910

16.238.016.000

11.090.820.000

S6 liéu so sanh tai ngay 1 thang 1 ndm 2017 dugc mang sang tUr s6 liéu trinh bay trong bao céo tai chinh
hgp nhat clia Téng Cong ty va cac cdng ty con tai ngay va cho ndm két thic ngay 31 thang 12 ndm 2016.

Ngudi lap: Nguai duyét:
Ho6 Xuan Tam Tran Thanh Hién Duang Tri Thanh
Ban Tai chinh K€ todn K€ todn trudng Téng Gidm ddc

Ha Néi, ngéy 26-03-2018
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PHU LUC
CAC THONG TIN
B0 SUNG

TRU SO CHINH

TONG CONG TY HANG KHONG VIET NAM - CTCP (VIETNAM
AIRLINES)

Pia chi: 200 Nguyé&n Son, Quan Long Bién, Ha Noi, Viét Nam

e Trung tdm cham soc khach hang tai Viét Nam
(hoat dong 24/7):
« Goi trong I&nh thd Viét Nam: 1900 1100
« Goi tIf nudc ngoai vé Viét Nam: (+84.24) 3832 0320
« Email: telesales@vietnamairlines.com

e Trung tdm cham séc Hoi vién Bong Sen Vang
(hoat dong 24/7):
- Goi trong lanh thé Viét Nam: 1900 1800
« GOoi tUr nudc ngodi vé Viét Nam: (+84.24) 3832 0320
» Email: lotusmiles@vietnamairlines.com

CAC CHI NHANH TRONG NUOC

CHI NHANH VIETNAM AIRLINES KHU VU'C MIEN BAC
Dia chi: 25 Trang Thi, Quan Hoan Kiém, Ha Nbi.

DT: (+84.24) 6270 0200 | Fax: (+84.24) 3934 9636
E-mail: vpkvmb@vietnamairlines.com

CHI NHANH VIETNAM AIRLINES KHU VUC MIEN TRUNG
Dia chi: 27 bién Bién Phu, B3 Nang.

DT: (+84.236) 3821130/ 826 465 | Fax: (+84.236) 383 2759
E-mail: reservation.mro@vietnamairlines.com

CHI NHANH VIETNAM AIRLINES KHU vUC MIEN NAM
Dia chi: 49 Trudng Son, Phudng 2, Quan Tan Binh, TP. HCM
DT: (+84-28) 3844 6667 | Fax: (+84-28) 3848 5312
Email: telesales.sro@vietnamairlines.com

CONG TY BAY DICH VU HANG KHONG (VASCO)
Dia chi: S6 B114, dudng Bach Bang, Phudng 2, Quan Tan Binh,
TP. HCM

TRUNG TAM HUAN LUYEN BAY
Pia chi: S6 117 dudng Hong Ha, Phudng 2, Quan Tan Binh,
TP. HCM

GAC CONG TY THANH VIEN

CONG TY TNHH KY THUAT MAY BAY (VAECO)

Dia chi: San bay quéc t& N6i Bai, Séc San, Ha Nbi

DT: (+84.24) 3884-9657 | Fax: (+84.24) 3886-5532
Web: vaeco.comvn

2. CONG TY TNHH MTV NHIEN LIEU HANG KHONG

VIET NAM (SKYPEC)

Dia chi: 202 Nguyén Son, Phusing B6 D&, Quan Long Bién,
TP. Ha Noi

DT: (+84.24) 3827 2316 | Fax: (+84.24) 3827 2317

Email: skypec@skypec.comvn | Web: www.skypec.comvn

3. CONG TY TNHH MTV DICH VU MAT DAT SAN BAY

VIET NAM (VIAGS)

Dia chi: S6 49 Trudng Son, Phudng 2, Quan Tan Binh,
TP. HCM, Viét Nam.

DT: (+84.28) 3547 22 88 | Fax: (+84.28) 354711 88

Email: vanthu.viags@vietnamairlines.com

Web: www.viags.comyvn

. CONG TY TNHH MTV SUAT AN HANG KHONG

VIET NAM (VACS)

San bay quéc té Tan Son Nhat, Quan Tan Binh, TP.HCM
PT: (+84.28) 3844 8367 | Fax: (+84.28) 3844 6719
E-mail: vncxcater@vnnyn

Web: www.vnaircaterers.com

. CONG TY CO PHAN TIN HOC VA VIEN THONG

HANG KHONG (AITS)
Dia chi: 414 Nguyén Van CU, Long Bién, TP. Ha Noi

. CONG TY cO PHAN DICH VU HANG KHONG SAN BAY

NOI BAI (NASCO)

San bay Noi Bai, huyén Séc Son, Ha Noi
DT: (+84.24) 3886 5457/ 3884 0085
Fax: (+84.24) 3886 5555

E-mail: nasco-khkd@fpt.vn

CONG TY cO PHAN XUAT NHAP KHAU HANG KHONG
(AIRIMEX)

414 Nguyén V&n CUr, quan Long Bién, Ha Noi

DT: (+84.28) 3877 0265 / 3877 0266

Fax: (+84.28) 3827 1925 /3772 3439

E-mail: arimex@fpt.vn
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CONG TY CO PHAN HANG KHONG JETSTAR PACIFIC
(JPA)

Pia chi: 112 Hong Ha, P.2, Q. Tan Binh, TP. HCM, Viét Nam.
Tel: (+84.28) 3845 0092 | Fax: (+84.28) 3845 0085

Web: www.jetstar.com

HANG HANG KHONG CAMBODIA ANGKOR AIR
Dia chi: #206 Preah Norodon Blvd - Phnom Penh - Cambodia

10. CONG TY CO PHAN DAO TAO BAY VIET (VFT)

Pia chi: 117V Héng Ha, P. 2, Q. Tan Binh, TP. HCM

DT: (+84.28) 3547 0916 | Fax: (+84.28) 3547 0920.
Hotline: (+84) 90 532 5860

Email: vit@bayviet.comvn | Web: www.bayviet.comvn

1.

CONG TY CO PHAN CUNG U'NG XUAT NHAP KHAU

LAO DONG HANG KHONG (ALSIMEXCO)

Pia chi: S8 1 Ngd 200/10 Nguyén San - B6 Dé - Long Bién-
Ha Noi

DT: (+84.24) 3827 1993 / 3873 2383

Fax: (+84.24) 3873 0624

E-mail: business@alsimexcovn | Web: alsimexcovn

16.

CONG TY CO PHAN SABRE VIET NAM

Pia chi: Tang 5, tda nha Dé nhat, s6 53 Quang Trung, Phudng
Nguyén Du, Quan Hai Ba Trung, TP. Ha N6i

DT: (+84.24) 39431975 | Fax: (+84.24) 39431972

Email: hannmc@salbretn.comvn

Website: www.sabretn.comyn

17.

CONG TY CO PHAN DICH VU HANG HOA TAN SGN NHAT
(TCS)

Dia chi: San bay Tan Son Nhat, Quan Tan Binh, TPHCM

DT: (+84.28) 3848 6489 | Fax: (+84.28) 3842 7944

18.

CONG TY TNHH GIAO NHAN HANG HOA (VINAKO)
Dia chi: 4 TruGng San, phudng 2, Quan Tan Binh, TPHCM
DT: (+84.28) 3844 6252 [ 3848 5353

Fax: (+84.28) 3848 5353

E-mail: vinako.fwd@hcmynnvn

19.

CONG TY O PHAN DICH VU HANG HOA NOI BAI (NCTS)
Dia chi: San bay quéc t& N6i Bai, huyén Séc San, Ha Noi.

DT: (+84.28) 35840905 | Fax: (+84.28) 3 5840906

E-mail: operation@noibaicargo.comvn

12. CONG TY TNHH DICH VU GIAO NHAN HANG HOA

TAN SON NHAT (TECS)

bia chi: 06 Thang Long, Phudng 4, Quan Tan Binh, TP. HCM,
Viét Nam

PT: (+84.28) 3811 0633 / 3811 0678

Fax: (+84.28) 3811 5522 | Email: contactus@tecs.comvn

13.CONG TY CO PHAN CHO THUE MAY BAY VIET NAM

20.CONG TY CO PHAN NHUA CAO CAP HANG KHONG

Dia chi: San bay Gia Lam, Bugng Nguyén Son, Quan Long Bién,
Ha N6

GAG GHI NHANH VIETNAM AIRLINES NUOC NGOAI

(NCS)

Pia chi: San bay quéc té Noi Bai, Ha Noi

DT: (+84.24) 3886 5577 | Fax: (+84.24) 3884 0199
E-mail: nbcatering@hn.vnnvn

BAO CAO THUONG NIEN 2017

1. ANH
(YALC,) N i ) . e oo * Dia chi: 11-13 Lower Grosvenor Place, SW1W OEX, London, UK
Dia chi: Tang 14, Thap A Vincom, S6 191 Ba Triéu, Ha N&i,
Viét Nam.
DT: (+84.24) 3577 22 25 | Fax: (+84.24) 3577 2270 2. CAMPUCHIA
Email: info@valc.comvn | Web: www.valc.comvn *  Phnompenh: No 41, 214 Samdech Pan Str., Phnompenh,
Kingdom of Cambodia.
14. CONG TY CO PHAN DICH VU HANG KHONG SAN BAY * Siem Reap: No 342, Road 6 Khum Svay Dangkum Srok Siem
DA NANG Reap, Kingdom of Cambodia
Pia chi: San bay Quéc t& ba Nang, Q. Hai Chau, TP. Ba Nang,
Viét Nam 3. CANADA
DT: (+84 511) 383 0340 | Fax: (+84 511) 382 6133 *  Dia chi: 1166 Alberni Street, Suite 1006 Vancouver, BC
Email: masco@masco.comvn VBE3Z3, Canada
15.CONG TY CO PHAN SUAT AN HANG KHONG NOI BAI 4. DAILOAN

Dai Loan: 5F, 59 Sung Chiang Road, Taiwan

Cao Hung: 3F-6, No.56, Min-sheng 1St, Rd, Kaoshiung City,
Taiwan

*

pucC
bia chi: Rossmarkt 5, D-60311 Frankfurt am Main, Germany

HAN QUOC
Seoul: Soon Hwa Bldg., 9th Floor, 89 Seosomun-ro, Jung-Gu,

Seoul, Korea

Pusan: #704, Korean Teacher's Mutual Fund Bldg. 192
Chungangdaero, Dong-Gu, Pusan, Korea

*

HONGKONG
Dia chi: Suite 1004, 10* Floor, Tower One Lippo Center, No 89
Queensway, Hongkong

LAO
Vientiane: 63 Samsenthai Road, Lao Plaza Hotel 1 Floor —
Vientiane

Luang Prabang: Luang Prabang Airport, Lao P.D.R

*

LIEN BANG NGA
Dia chi: Bld. 1, 3rd Frunzenskaya, Moscow, 119270, Russia

10.

MALAYSIA
bia chi: Suite 05, Level 5 Menara Hap Seng, Jalan P.Ramlee,
50250 Kuala Lampur, Malaysia

1.

My
Dia chi: 88 Kearny Str, Suite 1400, San Francisco, California
94108, USA

14.

*

PHAP
Dia chi: 51-53, avenue des Champs- Elysées, 75008 Paris,
France

15.

SINGAPORE

Dia chi: 260 Orchard Rd, #08-08 The Heeren Singapore
229921, Singapore

16.

THAILAN

bia chi: 10" Floor, Wave Place Buiding, 55 Wireless Rd.
Lumpinee Patumwan Bangkok 10330, Thailand

17.

uc
Sydney: Level 25, St. Martins Tower, Suite 25.03, 31 Market
Street, Sydney, NSW 2000, Australia.

Melbourne: 350 Collins Street, Melbourne, Victoria 3000,
Australia

18.

TRUNG QUOC

B&c Kinh: Unit 1703A, Tower F, Phoenix Place, 5A Shuguang
Xili, Chaoyang District, Beijing 100028, China.

Thugng Hai: Phong 1605, Toa nha Imago s6 99 phd Wu Ning,
Thanh phd Thugng Hai, Trung Quéc

Quang Chau: Room 954-955, Garden Hotel Tower, 368
Huanshi Dong Lu, Quangzhou, 510064

Thanh B&: 1919#Western Tower, 19" South Renmin Road
Sec4, Chengdu, China.

12.

MYANMAR

Dia chi: #1702, Sakura Tower 339, Bogyoke Aung San Road,
Kyauktada Township, Yangon, Myanmar

13.

NHAT BAN

Tokyo: Daido Seimei Kasumigaseki Bldg., 6F 1-4-2
Kasumigaseki, Chiyoda-ku, Tokyo 100-0013, Japan

Osaka: Midousuiji Diamond Bldg., 6F 2-1-3 Nishi Shinsaibashi,
Chuo-ku, Osaka —shi, Osaka 542-0086, Japan

Fukuoka: City 15 Bldg., 1-8-36 Hakataekiminami, Hakata-ku,
Fukuoka 812-0016, Japan

Nagoya: Ohashi BLDG. 10F 3-25-3 Meieki, Nakamura-ku,
Nagoya 450-0002-Japan

19.

*

INDONESIA

Dia chi: Wisma Tamara Lt.8 # 868, JI. Jend. Surdiman Kav. 24,
Jakarta 12920 Indonesia
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