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MEMBER’S CHANGE OF INFORMATION REQUEST
                                                                                                                                                                                                                                                          
INSTRUCTION
· Accomplish the applicable portions to be changed only
· Type all entries in BLOCK/CAPITAL LETTERS
· The request of changing member’s information can be sent to:
· Lotusmiles Program
· Vietnam Airlines branches offices

REQUIRED DOCUMENTS
· Member’s change of information request
· Identify Card or Passport (original copy) 
· Lotusmiles membership card









Member’s fullname:………………………………………………………………………………………………
Membership number:…………………………………………………………………………………………….   
Check the appropriate box only:
	☐  Correction of name
	☐  Correction of email address

	☐  Correction of date of birth
	☐  Correction of mobile phone number

	☐  Correction of address
	☐  Correction of other information

	Correction of name

	From:

	To:

	Correction of date of birth

	From:

	To:

	Correction of address

	From:

	To:

	Correction of email address

	From:

	To:

	Correction of mobile phone number

	From:

	To:

	Correction of other information

	From:

	To:

	By signing this form, I hereby commit that, the information provided above is complete, true and correct.
                                                                                       ☒ I agree with the Privacy Policy of Vietnam Airlines
                                                                                                                    Member’s signature



[bookmark: _GoBack]

                                                                                                                    Date:    /      /



	

	Lotusmiles - Vietnam Airlines, 200 Nguyen Son, Long Bien, Hanoi
Platinum and Gold member service
vip.lotusmiles@vietnamairlines.com
1900 1800 or +84 24 38320320 (for calls from outside Vietnam)

Titanium, Silver and Register member service
lotusmiles@vietnamairlines.com
1900 1800 or +84 24 38320320 (for calls from outside Vietnam)
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