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GIAI THICH THUAT NGU, TU VIET TAT

STT | Thuét ngir/ Tir viét tit Nghia diy di

1. |HSBX Hb so d& xuat

2 HSYC Hb so yéu cu chao gid

3 NCC Nha cung cip

4. | TCTHK/TCT/VNA Téng cong ty Hang khong Viét Nam-CTCP

5. | VND DPdng Viét Nam

6. USD b6 la My

7. |HD Hop ddng

8. DV Dich vu

9. Ngay Ngay duong lich theo lich

10. | PLHP Phu lyc hop ddng

11. | HHDV Hang héa dich vu

12, |LENCC Lua chon nha cung cép

13. | TTBSP Ban Tiép thi va Ban san phim

14. | SLA Service Level Agrement

18| T Hinh thirc thanh toan
Tép doan Coéng nghé¢ Amadeus -tru s tai
Madrid, Ty Ban Nha. Cong ty cung cép cac

6. | Amdens R R G
khéch san, dai 1y du lich va cac doanh nghiép
lién quan.

17. | TMDT Thuong mai dién tir




_ TONG CONG TY CONG HOA XA HOI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Péc lap - Tu do - Hanh phic

Sb: ... /TCTHK-TTBSP Ha Néi, ngay ... thang ... nam 2025

THU MOI THAM GIA CHAO GIA
Kinh giri: Quy Cong ty......

Téng cong ty Hang khong Viét Nam-CTCP xin giri téi Quy cong ty 10i chao trén trong
va kinh moi Quy cong ty tham gia chao gia goi dich vu: “Dich vu cong thanh toén qudc té giai
doan T05/2026-T04/2029”.

Céc yéu cau chi tiét vé dich vu dugc néu tai Ho so yéu cau giri kém theo.

Pé nghi quy NCC quan tdm gri Ho so dé xuit téi dia chi:

1. Nhin triee tiép hojic qua dwong buu dign

— Thoi gian hét han nhan hd so @ xuét 1a: 14:00 ngay 18/11/2025. (Gid Ha Noi).

—  Diachinhan hd so dé xuit: Ban Tiép thi va Ban san phdm - Tong cong ty Hang khong
Viét Nam, 200 Nguyén Son, phuong Bb D&, TP. Ha Noi.

2. DAumbi lién hé ctia VNA: Ba Pham Thi Nguyét, dién thoai: (+84) 987576345, email:
nguyetpt@vietnamairlines.com va Ong Nguyén Tét Dat, dién thoai (+84) 936343836,
email: datnt@vietnamairlines.com va Ba Vii Thi Thu Huyén, dién thoai (+84)
989935384, email: huyenvtt@vietnamairlines.com.

3. Nhan qua thw dién tir

— Thoi gian hét han nhan hd so d& xuét 1a: 14:00 ngay 18/11/2025 (Gid Ha Noi).

— Hinh thirc nhan: NCC guri thu dién tir dinh kém ban scan tir ban géc HSBX téi dia
chi email: Dung lugng tai liéu dinh kém thu dién tir yéu ciu < 20MB/01 email.

—  Piumbi lién hé cia VNA: Ba Pham Thi Nguyét, dién thoai: (+84) 987576345, email:
nguyetpt@yvietnamairlines.com va Ong Nguyén Tét DPat, dién thoai (+84)
936343836, email: datnt@vietnamairlines.com va va Ba Vii Thi Thu Huyén, dién
thoai (+84) 989935384, email: huyenvtt@vietnamairlines.com.

Tran trong cam on sy hop tac cua Quy cong ty.
Noi nhin: TUQ. TONG GIAM POC W/
- Nhu trén; TRUONG BAN
- Lwu: VT. TIEP THI VA BAN SAN PHAM




1. YEU CAU CHUNG VE SAN PHAM/DICH VU

1.1. N6i dung, danh muc san phém/dich vu, sb luong

- Goéi: DV cdng thanh toan quéc té giai doan tir T05/2026 - T04/2029.

+ Xir Iy giao dich cng thanh toan. Doanh s6 va s6 lugng giao dich ciia VNA ude tinh
nhu bang sau:

8T/2026 2027 2028 | 4T/2029 | T05/2026 - T04/2029

Gia tri GD -
online 17.869 30.826 35.893 14.233 98.821

(ty VND)

SLGD - cong
quoc té | 2.388.759 |  4.120.897 | 4.798.165 | 1.902.620 13.210.441

(s6 GD)

Gia dinh: S6 luong giao dich (SLGD) binh quén thang trong nim = SLGD nam chia sb
thang thyuc hién HD trong nam.
+ Phi trién khai/ két néi hé théng v6i NCC (néu c6).
1.2. Yéu cAu, tiéu chuin san phdm/dich vu
Yéu cdu chi tiét vé k§ thuat quy dinh tai Muc 5.3 HSYC.
1.3. Thoi gian thue hién HD
- Thoi gian trién khai HD: tdi da nam (05) thang ké tir ngay HD ¢6 hiéu lyc.
- Thoi gian sir dung DV: 36 thang ké tir ngay hoan thanh trién khai két nbi ki thuat
(Thoi diém tridn khai sir dung dich vu c6 thé sém hon, tiry thudc vao thoi gian trién
khai két ndi ki thuat ctia NCC).
2. YEU CAU VE TU CACH CUA NCC

2l Glay ching nhén dang ky doanh nghlep hodic Gidy dang ky hoat dong hop phap dugce
cap boi co quan nha nuéce co thdm quyén theo quy dinh cta phép luat ctia nudc sé tai,
c6 nganh nghe hoat dong phu hop pham vi cung céap cta géi DV.

2.2. C6 cam két khong c6 tranh chap, khxeu kién, xung dot quyén loi hodc dang c6 vi pham
hop ddng véi TCT tinh den thoi diém déng chao gia.

2.3. C6 ban cam két khong bi cam tham gia hoat dong d4u thiu theo Luét PAu thau (d6i véi
NCC Viét Nam) tinh dén thoi diém déng chao gia.

2.4. NCC tham gia chao gia vdi tu cach doc lap.

3. CHi DAN POI VOINCC
3.1. Thanh phan ctia bd HSDX

— B HSPX do NCC chuén b bao gbm céc tai ligu sau:

Ma tai liéu Tén tai liéu Tham chiéu

Tai liéu chimg minh tu cach hop 1§ cua NCC, tinh

T hop 16 ciia HSDX Mgl

TL2 Tai liéu chimg minh vé nang lyc, kinh nghiém cta Muc 5.2
NCC

T1.3 Tai liéu chirng minh tinh hop 1é cua danh gia k¥ thuét Muc 5.3

TL4 Pon chao gia BMO1

TL5 quay uy quye:l (c%lap nhin Vin ban ty quyén ndi bd BMO2
cua NCC — néu c0)

TL6 Biéu gia chao BMO03

TIE7 Béo cdo cac HP tuong tu da va dang thuc hién BMO04




Ma tai liéu Tén tai li¢u Tham chiéu

TL8 Thu cam két phat do chim tién d6 BMO05
TL9 Cam két cia NCC BMO06
TL10 Cam két cia NCC vé chat luong dich vu BMO07
TL11 Dur thao hop dong BMO08

TLI12 Ban mo ta giai phap k¥ thuat

Céc cam két, tai liéu khac chimg minh tu cach va

TL
k nang luc, kinh nghiém ctia NCC

TL14 Thu giam gia (néu co)

3.2. Yéu cau chao gia

3.2.1. Gia chao
Gia chao la gia do NCC néu trong Pon chao gia (BM01) kém theo Biéu gia} chao (BM03)
sau khi trir gia tri giam gia ghi trong Pon chao gia hodc Thu giam gia (néu co).
Nguyén téc chao gid: NCC chao gia tron goi véi hang muc DV trién khai két néi voi hé
thong cia NCC (néu ¢6) va 1 chao gia véi hang muc DV xir ly giao dich.
3.2.2. Thu giam gia
Nop cung HSBX
Truong hop Thu giam gia n@p trude thoi diém dong chao gia, Thu giam gia s& duge dua
vao xac dinh gia tai budc xép hang NCC 14n thir nhét theo quy dinh tai Muc 4.4 va 4.5.
Trudng hop Thu giam gia ndp tai thoi diém Pam phan theo quy dinh tai Muc 4.6 va
NCC 1a mdt trong 3 NCC xép hang cao nhit tai budc xép hang lan 1, Thu gidm gia s&
duoc xem xét 1am co s dam phan gia goi dich vu dé lam cin cir xép hang NCC.
3.2.3. Biéu gia chao
Biéu gi4 chao phai duoc ghi day di theo mdu BMO03, c6 chit ky ciia nguoi dai dién hop
phép ciia NCC, bao gdm ddy di céc thanh phin cu thanh nén gia chao (P& bao gdm
thué, phi).
TCT tinh ton/ hiéu chinh céc loai thué, phi va dua vao ndi dung danh gia dam bao tinh
dang, tinh du. Néu duoc cdng nhén triing chao gia thi NCC phai chiu trach nhiém thuc
hién nghia vu thué theo quy dinh.
3.2.4. Ddng tién chao gia 1a USD hodc VND. Déng tién d4nh gid: VND.
3.2.5. Diéu kién thanh toén
Thanh toan theo hinh thirc chuyén khoan va dugc thyc hién nhu sau:

—  Déi v6i phi trién khai/phi két néi hé thong (néu c6): Thanh toan toan bd gia tri phi

tridn khai/phi két ndi hé théng sau khi hai bén ky bién ban nghiém thu tong thé.
— Phi dich vu dinh ky: thanh toan theo thang, dinh ky vao ngay 20 cta thang tiép
theo, bing hinh thirc chuyén khoan.

3.3. Lam rd HSYC

Trong trudong hop can lam rd HSYC, NCC phai giri dé nghi lam 1o bang email dam bao
TCT nhan duge trude téi thiéu ndm (05) ngay truée thoi han ndp HSPX quy dinh tai
Muc 3.4. Ndi dung lam rd HSYC s& duge TCT guri t6i cac NCC va déng tai trén website
TCT tbi thidu ba (03) ngay trudc ngay hét han nop HSDX.

Trudng hop viée 1am 16 din dén phai sira déi HSYC thi TCT s& giri quyét dinh sira déi
kém theo nhitng ndi dung sira d6i dén tat ca cac NCC da nhén HSYC va déng tai trén




website TCT khong mudn hon ba (03) ngay trudce thoi han nop HSDX.
Ngon ngit cia HSYC la tiéng Viét va tiéng Anh. Trong truomg hop c6 sw xung dot gitta
bén tiéng Viét va ban tiéng Anh thi ban tiéng Viét duoc uu tién hon.
3.4. Nop HSbX
3.4.1. Thoi han ndp HSPX va hiéu luc cia HSDX
— Thoi han ndp HSPX: truée 14:00 gid, ngay 13/11 /2025 (Gio Ha Noi). HSDX gui
dén sau thoi han nop HSPX 1a khong hop 1€ va bi loai.
— Hiéu luc ciia HSDX: 120 ngay ké tir thoi diém hét han nop HSPX.
3.4.2. Quy cach HSPX
Nop ban gbc (ndp truc tiép) hodic hd so scan tir ban gbc (ndp qua email). HO so phai
dam bao co chir ky ctia ngudi dai dién phap luat cia NCC hodc nguoi dugce uy quyén.
Vin ban uy quyén cén tudn thu theo ma tai liéu s6 TLOS tai Muc 3.1.
3.4.3. Ngon ngit cia HSDX: Tiéng Viét hodc Tiéng Anh.
3.4.4. Phuong thirc va dia chi ngp HSDX
Thuc hién theo mot trong hai phuong thire sau:
3.4.4.1. Nop truc tiép hodc giri qua duong buu dién dén dia chi:
—  Ban Tiép thi va Ban san phdm - Tong Céng ty Hang khéng Viét Nam.
—  Dia chi: Téng 4 téa nha VN2, s6 200 Nguyén Son, phuwong Bé Dé, Ha Nbi.
— Pau moi lien hé: Ba Pham Thi Nguyét, dién thoai: (+84) 987576345, email:
nguyetpt@yvietnamairlines.com va Ong Nguyén Tit Pat, dién thoai (+84)

936343836, email: datnt@vietnamairlines.com va Ba Vi Thi Thu Huyén, dién thoai
(+84) 989935384, email: huyenvtt@vietnamairlines.com.

3.4.4.2 Nop HSPX béng céach giri thu dién tir dinh kém ban scan tir ban gbc HSDX téi
dia chi:
—  Email: nguyetpt@yietnamairlines.com, datnt@yvietnamairlines.com, va
huyenvtt@vietnamairlines.com.
—  Tiéu dé: “Cong ty... nop HSPX géi DV cdng thanh toan qudc té giai doan tir
T05/2026 - T04/2029™.
—  Dung luong tai lidu dinh kém thu dién tir yéu cdu < 20MB/01 email, nha cung cép
c6 thé gtri tach nhiéu email trong trudng hop dung luogng file dinh kém vuot qua 20
MB.
Trudmg hgp NCC giri HSPX theo ca hai phuong thirc néu trén va déu dén trudce thoi han nop
HSDX thi TCT sé& danh gida HSDX hop 1é dugc giri dén sau ciing.
3.5. Lam r6 HSbX
Trong qué trinh dénh gia HSPX, TCT c6 thé yéu cau NCC bé sung, 1am rd ndi dung
ctia HSDX véi didu kién khong 1am thay d6i ndi dung co ban cia HSPX dé ndp, khong
thay dbi gia chao.
Tai liéu khéng duoc phép bd sung bao gdm: Pon chao gia va Biéu gia chao.
Tai lidu duoc phép bd sung: Gidy chimg nhén ding ky doanh nghiép, Gidy dang ky
hoat ddng c6 nganh nghé hoat dong phit hop pham vi cung cAp cua goi DV; gidy ty
quyén (vin ban didu hanh chung ctia NCC; luu y: gidy oty quyén sy vu khong dugc
chép nhén), cac cam két, tai liéu chimg minh vé tu cach, nang luc, kinh nghiém, k§
thuat (NCC duoc b sung tai ligu vé k¥ thuét ctia dich vu da chao trong HSPX, khéng
bd sung tai lidu k¥ thuat khéng dugc chao trong HSPX dé thay thé k§ thuét da chao)
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cua NCC.
Trong trudong hop xét thdy can thiét, TCT c6 thé yéu cau NCC gia han hiéu luc cua
HSPX. Néu NCC tir chdi viéc gia han HSDX, HSPX s& khong duoc xem xét danh gia
O cac budc tiep theo.
Hinh thic lam r6 HSDX: Lam viéc truc tiép v6i NCC dé trao dbi va ky bién ban lam
viéc hodc giri vin ban/email yéu cau 1am rd va NCC phai tra 1&i bing védn ban/email.
Nhimg tai li¢u lam rd dugc Iru coi nhu mét phan ctia HSPX. Trudng hop NCC khong
lam rd theo thoi han thi ndi dung yéu cau lam rd dwoc danh gia theo HSDX ciia NCC.
3.6. Danh gia HSBX
Viée dénh gia HSPX dugc thuc hién 1an lugt theo cdc bude quy dinh tai Muc 4, bao
gom:
— Panh gia tinh hop 1¢ cia HSBX
— DPénh gié nang luc, kinh nghiém
— Péanh gia vé k¥ thuat
— Pénh gié vé gia
— Xép hang NCC
— Pam phan véi cac NCC va xép hang lai.
3.7. DBidu kién dé NCC dugc moi vao dam phén
NCC c6 HSPX dép tng yéu cau vé:
(i) Tinh hop 1€ cua HSBX
(i1) Nang luc, kinh nghiém
(iii) Yéu cau k¥ thuat
(iv) Gi chao nho hon hodc bing gi4 ké hoach
Truong hop ¢6 3 NCC trd 1én dép tng yéu ciu ciia HSYC, TCT s& moi 3 NCC xép
hang cao nhat vao dam phéan. Trudng hop c6 it hon 3 NCC dap tmg yéu cau cua HSYC,
TCT s& dam phan véi tat ca cac NCC dap ing y€u cau.
Hinh thirc dam phan: Dam phan tryc tiép hoic dam phén gién tiép qua email. Truong
hop Pam phén qua email, NCC giri Hd so dam phan vé dia chi email:
nguyetpt@vietnamairlines.com; datnt@vietnamairlines.com;
huyenvtt@vietnamairlines.com. Ho so dam phan giri sau thoi han yéu céu s& khong
duoc md dé dua vao danh gia xem xét.
3.8. Piéu kién dé NCC duoc lya chon
— C6 tu cach NCC, HSBX hop 1€
— Pap tmg yéu cdu vé nang luc, kinh nghiém
— Pap tmg yéu céu vé yéu cAu k¥ thuat
— NCC duoc xép hang thir nhat sau dam phén va dugc cp c6 thim quyén cia TCT
phé duyét.
— Co gia c'hz'io (i’) sau sira 16i, hiéu chinh s’ai léch, trir di giam gia va (ii) sau khi dam
phén thap nhat va khong vuot gia tri ké hoach ctia géi chao gia duge duyét.
3.9. Thong béo két qua LCNCC
— Sau khi ¢6 quyét dinh phé duyét ket qua lua chon NCC, TCTHK gui vin ban
théng bao két qua lya chon NCC dén téat ca cac NCC tham gia np HSDX ma

W LW

:NA)

W\



khong cén néu Iy do NCC tring/trugt chao gid. Péi véi NCC duge lya chon, thong
bao s& ghi rd thoi gian, dia diém hoan thién hop dong.

— TCTHK c6 quyén chap nhan hoic tir chdi bat ky HSPX nao hogc huy bo qua trinh
chao gi4 va tir chéi tét ca cac HSPX bt cir thoi diém nao trude thoi diém thoa
thuan Hop dong, ma khong phai chiu bt ky trich nhiém nao db6i véi NCC ciing
nhu khong can giai thich 1y do cho NCC. TCTHK s& thong béo cho NCC trong
truomg hop huy bd tat ca cac HSPX hodc hity bd qué trinh lya chon NCC.

3.10. Bio mat thong tin

Thong tin lién quan dén HSYC va viéc d4nh gia HSDX phai dugc gilt bi mat va
khong dugce phép tiét 16 cho bat ky ca nhan/td chirc nao khéng c6 lién quan chinh
thirc dén qua trinh lya chon NCC. Trong moi trudong hop khong duoc tiét 10 thong
tin trong HSYC, HSPX cho NCC khac.

4. CAC BUOC PANH GIA HSPX
Viéc danh gia HSPX dugc Bén moi chao gia thuc hién theo trinh tu nhu sau:

4.1.

4.2.

4.3.

4.4.

Panh gia tinh hop 1€ cia HSDX
Viéc danh gié tinh hop 18 cia HSPX dugc thuc hién theo Tidu chuén dénh gia vé tu
céch NCC, tinh hop 1&6 HSDX quy dinh chi tiét tai Muc 5.1.
HSDX sé bi loai néu khong dap tmg mét trong cac ndi dung vé Tiéu chuén danh gia vé
tu cach NCC, tinh hop 18 HSPX quy dinh chi tiét tai Muc 5.1. HSPX dép tmg tat ca
cac ndi dung noi trén sé duge xem xét danh gia nang lue, kinh nghiém tai Muyc 5.2.
DPénh gia nang luc, kinh nghiém
Viéce d4nh gia ning luc, kinh nghiém duoc thue hién theo Tiéu chuén danh gia vé nang
luc, kinh nghiém quy dinh chi tiét tai Myc 5.2.
HSPX s& bi loai néu khéng dat mot trong céc ndi dung vé Tiéu chun dénh gia vé ning
luc, kinh nghiém quy dinh chi tiét tai Muc 5.2. HSDX dép tmg tiéu chuén danh gia vé
nang luc, kinh nghiém s& duge xem xét danh gia vé k§ thuét theo Muc 5.3.
Panh gia vé ky thuat
Viéc danh gié vé& k§ thuat duoc thuc hién theo Tiéu chuén dénh gia néu chi tiét tai Muc
5.3. Chi nhimg HSDX vuot qua vong danh gia vé k¥ thuat méi dugc dua vao danh gia
vé gia theo Muc 4.4.
Panh gia vé gia
4.4.1. Buée 1. Xac dinh gia chao — BM03
4.42. Buée 2. Stra 13i s6 hoc duoc tién hanh theo nguyén tic sau day:
— L3i s6 hoc:
L3i s6 hoc bao gdm nhimg 13i do thyc hién céc phép tinh cdng, trir, nhan, chia khong
chinh xéc khi tinh toan gia chao. Trudong hop khéng nhat quan gitra don gi4 va thanh
tién thi ]ay don gia lam co s& cho viéc stra 16i. Trudng hop tai cot “don gid” va cot
“thanh tién” NCC khong ghi gi4 tri hodc ghi 1a “0” thi dugc coi 1a NCC da phén bd
gi4 cia cdng viéc ndy vao cic cdng viée khac thude goéi DV, NCC phai c6 trach
nhiém thuc hién hoan thanh céc céng viéc nay theo dung yéu céu néu trong HSYC
trong qua trinh thuc hién hop dong.
— Céc 16i khéc:
+ Tai cdt thanh tién da dugc ghi day du gla tri nhung khong cé don gia chao twong
trng thi don gia chao dugce xac dinh bd sung béng cach chia thanh tién cho s6
luong. Khi c6 don gia chao nhung cét thanh tidn bo trng thi gié tri cot thanh tién
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s& duge xac dinh bd sung bing cach nhan sé lugng véi don gia chao. Néu mét ndi
dung nao d6 c6 ghi don gi4 chao va gié trj tai cot thanh tién nhung bo tréng s6
luong thi s6 luong bo trong duoc xac dinh bd sung béng cach chia gia tri tai cft
thanh tién cho don gi4 chao cta ndi dung d6. Trudng hop sé lugng duge xéc dinh
bd sung néu trén khac véi s6 lwong néu trong HSYC thi gié tri sai khac d6 la sai
léch vé& pham vi cung cp va duoc hiéu chinh theo quy dinh tai Budc 3.

+ L&i nhdm don vi tinh: sira lai trén co s& 1am rd véi NCC cho phu hop voi yéu ciu
néu trong HSYC.

+ L&i nhim don vi: st dung ddu "," (du phiy) thay cho déu "." (d4u chdm) va nguoc
lai thi duoc sira lai cho phu hop theo céch viét ciia Viét Nam. Khi TCT cho rang
dAu phay hoic ddu chim trong don gid chao 15 rang da bi dit sai chd thi trong
trudng hop nay thanh tién clia hang muc s& ¢6 y nghia quyét dinh va don gia chao
s& duoc stra lai.

+ Néu c6 sai s6t khi cong cac khoan tién dé ra thng sb tién thi s& sira lai tong so tién
theo cac khoan tién.

+ Néu c6 su khac biét giita con sb va chir viét thi ldy chit viét 1am co s& phép ly cho
viéc stra 16i. Néu chit viét sai thi 14y con s6 sau khi stra 15i theo quy dinh tai Muc
nay lam co s& phap ly.

4.4.3. Bwée 3. Hiéu chinh sai 1éch theo theo nguyén tic sau:

— Trudng hop Biéu gié chao khong bao gbm céc loai thué, phi thi TCT sé& cha dong
tinh toan va dua vao ndi dung danh gia dam bao tinh ding, tinh du.

— Trudong hgp NCC c¢6 Thu giam gid, viéc stra 161 va hiéu chinh sai léch duoc thuc
hién trén co so gia chao chua trir di gia tri giam gia. Ty 1€ phé‘m tram (%) cua sai
léch thiéu duge xac dinh trén co sé so v6i gid chao ghi trong don chao.

4.4.4. Bude 4. Xac dinh gia chao sau sira 161, hiéu chinh sai 1&ch, trir di giam gia néu
co: (A).

Giam gia (néu c6) gbm giam gid vi s6 tién hoac ty 1é phan trim glam gla/Phl trién
khai va/hoac Phi sir dung va/hodc cac hinh thirc giam gia khac co thé quy ddi truc
tiép thanh tién dung dé thanh toan cho hgp ddng nay.

4.4.5. Bude 5. Xac dinh Gia danh gia (G): VNA xdc dinh Gia dénh gia cta timg hang
muc va tt ca cac phuong an két hop c6 thé c6 theo HSPX trong trudmg hgp NCC
chao gia nhiéu hang muc.

Cong thirc gid danh gia: G=G1+G2+G3+ G4 -GS

Trong do:

+ G1: phi dich vu ma VNA tra cho NCC trong thdi gian thuc hign hop dong
G1 = ¥ (don gié tinh theo s6 luong giao dich x s6 luong giao dich + don gia
tinh theo doanh s6 x doanh sb giao dich + don gié tinh theo thang hodc quy
hodc ndm x thang hodc quy hodc nam theo téng thoi gian thuc hién hop ddng)
ma NCC chao tai muc 1.1 cia BM03.

+ G2: phi trién khai/ phi két ndi hé théng véi NCC ma NCC chao tai muc 1.2
cua BMO03.

+ G3: phi trién khai két ndi hé thong VNA tra cho Amadeus
G3 =82. 688 USD trong truong hop NCC chua cung cdp dich vu cong thanh
toan thé qudc té cho kénh TMDT clia VNA.

G3 = 0 trong truomg hop NCC dang cung cép dich vu cong thanh toan thé quéc
té cho kénh TMDT ctia VNA.
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Cu thé: NCC dang cung cap dich vu cong thanh todn thé quoc té cho kénh

TMPT cua VNA la Adyen.

+ G4: phi giao dich phai tra cho d6i tac thu ho cho VNA

G4 = 356.463 USD trong truomg hop NCC dang khong cung cép dich vu thu

hd cho kénh TMDT cua VNA.

G4 = 0 USD trong trudng hop NCC cung cép dich vu thu hd cho kénh TMDT

cua VNA.

Cu thé: NCC dang cung cdp dich vu thu hé cho kénh TMDT ciia VNA la Adyen

va VCB.

+ G5: gia tri giam gi4, tai trg ma NCC chao tai muc 2 cia BMO03.

Ty gia 4p dung USD/VND = 25.750.

4.5. Xép hang NCC

HSDBX dap u'ng vé tur cach NCC, ning luc kinh nghiém, ky thuét, c6 gia dénh gia G
thip nhat va (Gl +G2-G5 + thué nha thau nuéc ngoal) khong vuot gia ké hoach
dugc xep hang thtr nhit. Trong truong hop NCC c6 gia danh gia bang nhau thi NCC
c6 didu kién thuong mai t6t hon s& xép hang cao hon.

Thué nha thau nude ngoai dugc tinh theo cong thirc sau:

S6 | Noi dung

Cong thirc tinh

1 | Gié tri tinh thué

G1+G2-G5

nha thiu)

2 | Thué TNDN nha thiu ((1)/(100%-5%) x5 %

3 | Thué GTGT nha thiu ((1) + thué TNDN nha thau) / (100%- 5%)
x5%

4 | Téng phi DV (bao gbm thué | (1) + (2) + (3)

4.6. Dam phén v6i cdc NCC va xép hang lai
Ciin ¢t vio danh sach cac NCC dép tmg yéu cau ciia HSYC, TCT sé tién hanh dam

. TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC

phan theo quy dinh tai Muc 3.7.

Viéc dam phan dua trén céc co s& sau day:
— HSPX va céc tai liéu lam rd HSPX (néu c6) cia NCC.
— HSYC, bao gém Du thao hop ddng kem theo. Dy thao hop dong nay 1a mot phan

khong tach roi cia HSYC va 1 cén cir d€ dam phan, hoan thién hop dong chinh thire

gitta TCT va NCC dugc lya chon.

Céc ndi dung dam phéan bao gdm giam gia va dat dugc cac diéu kién tdt hon vé k§

thuat, thuo’ng mai.

TCT xép hang lai cac NCC trén co s& két qua dam phan Trong truong horp NCC co
gla danh gia sau dam phén bing nhau thi NCC cé didu kién thuong mai t6t hon s&

xép hang cao hon.

5.1. Panh gid v& tu cach NCC, tinh hop 1&¢ HSDX

Mirc d9 dap ung

TT Noi dung dinh gid Tai liéu dé danh gid
Pat | Khong dat
1 HSDX dugc ndp trude thoi diém hét | Pap | Khong dap | Thoi han quy dinh tai Muc
" | han nop HSBX ung ung 3.4 HSYC
5 HSPX duoc nguoi dai dién hop | Dap Khéng dép | Bon chao gia va Gidy uy
" | phap ky (hodc nguoi dugc uy quyén | Ung ung quyén (néu cd)
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Mirc d¢ dap 1 .
TT N¢i dung dénh gid i, e i Tai liéu a8 danh gis
i ] Pat | Khong dat
ky kém theo gidy uy quyén hop 1€)
- Tham | o gia
3. théu cau vé tu cach tham gia chao | gia VOl | it cach | HSDX
gia cua NCC tu cach e
a4 lién danh
doc lap
NCC khéng vuéng tranh chap,
khiéu kién, xung dot qqyén loi hodc o
4 dang c6 vi pham hop dong v6i TCT | Cé cam | Khong | NCC cam két bang van ban
" | va NCC khong bi cam tham gia | ket cam két | theo BM06
tham gia hoat dong dau thau theo
quy dinh cta Luédt Dau thau.
5. Pong tién chao gia la USD hoic Pap Kho'ng dap Don chao gid
VND ung ung
Ngén ngir chao gia la Tiéng Viét
va/hoac Tiéng Anh.
6. | Trong truong hop HSDX sir dung ca bap | Khong dap HSDX
" | Tiéng Viét va Tieng Anh, Tieng | Ung ung
Viét la co s¢ chinh dé danh gid, tham
chiéu
Hiéu luc cua HSDX theo quy dinh | > 120 . .
7 tai Muc 3.4.1 ngiy <120 ngay | Pon chao gia
ok " . : Cung cép ban sao Gii
Gigy ching uhin dng Xy doanh chlmgg ohin g kf doanh
ngiuep 1'105':10' Gla‘y ddng kxy hogtd6ng nghiép hodc Gidy dang ky
hq? pigeo ngaph nghe ;hoat’ d(_)n'g. hoat d(“)ng.' hop phap va
phi hop ph am V1 cung cap cua goi Giéy ph.ép cun;g cap dich vu
8. | DV va Giay phép cung cap dichvu | Co Khong co Al toiaifel wo frone
thanh toan/dich vu trung gian thanh o St e 80 15
toan duogc cip bai co quan nha nude Bl 1 than duge eap
2 A . . bdi co quan nha nudc cd
cod 'tharral quyén theo quy dinh cia thim quyén theo quy dinh
phiap lugt ctia phép ludt Viét Nam

NCC duoc danh gia “Pat” va dugc danh gia tai céc bude tiép theo khi dép tng tat ca
cac ndi dung trén.
5.2. Panh gia vé ning lyc, kinh nghiém

- g & Mikc do dap ing Tai liéu cung ci
TT Noi dung yéu cau Pat Khong dat
Danh sach cac hang
NCC c¢6 kinh nghiém cung cap hang khong dang str
dich vu cong thanh toan cho hinh dung dich vu (theo
thirc thanh toan thé quéc té va cac BM04), cung véi
;| hinh thic thanh to4n ban dia khac Cé Khén ban sao hop dong.
* | (VD: MoMo, KCP, Alipay, € | Trong dé cb it nhét
Wechatpay, Unionpay, Sofort, 01 hang hang
Konbini) cho cac hang hang khong khong cé quy mod
trén toan cau tuong duong VNA
(san lugng khach
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TT

Néi dung yéu ciu

Mikc d dép img

Tai liéu cung cap

Dat Khong dat :
van chuyén > 20
triéu/nam).
Trong truong
khong thé cung cap
ban sao hop 'dong,
NCC cung cap thu
xac nhan cua hang
hang khong
va/hodc tin tic,
thong céo béo chi.
R T Ak Vin bin cam 1
9 PRECRILD i B e SOS s Cé Khéng | theo BMOG; va vén
thong canh bao Giao dich nghi nger e R
e Tk ban mé ta giai phap
gian lan :
NCC cam két tudn thu cac quy
dinh cta phép luat va quy dinh cua :
To chic thé lién quan dén viéc " % Khéng cam | NCC cung cap tai
& Co cam ket X e Tk
cung cp dich vu xur ly giao dich ket li¢u lién quan
thé, bao gdm va khéng gi6i han:
PCI DSS ‘
NCC cam két trién khai dich vu A % g £
; 2 ; % ; £ Khoéng cam | Van ban cam két
4, trong vong toi da (05) thang ké tir | C6 cam két Z
. - a0 ket theo BM05
ngay HD c6 hiéu luc ]
N‘ha e ket1 oung cap . £ Khéng cam | Van ban cam két
3, dao tao va hudng dan sir dung cho | C6 cam két %
hé thé ket theo BM06
& thong.
Cé it nhat 1 | (i) Khong
nam trong 3 | cung cap du
ndm tr¢ lai | BCTC trong
e 8':’),}’3;:‘ hOZ¢ | Béo céo wii chinh
6. | Nang luc tai chinh ciia NCC i el chc nam 2022,
triéu USD san < 200 2023.2024
v&‘}/ hogc c6 | tritu  USD *
von chu s¢ | va/hodc von
htru > 20| chi s¢ hiu <
triéu USD 20 triéu USD

NCC dugc danh gia “Pat” va duge danh gia tai céc budc tiép theo khi dap tmg tat ca
cac ndi dung trén.
5.3. Yéu cau vé k¥ thuat va phuong phép dénh gia vé ki thuat

Miic d§ dap ng
A A A K ~ s prA A
TT Noi dung yéu cau Dat Khéng dat Tai liéu cung cap
NCC cung cap mdi truomg thu
nghiém mo phong thuc té de kiém . F Van ban mo ta giai
b tra tich hop trudc khi trién khai 50 Ll phép
that
NECC €6 kchi nang cung cap be . Vin ban cam két
thong gidm sat gian lan hodc hé : z Khong cam o
2l - TR - . | CObcam két 7 theo BMO06; va vin
thong canh bao Giao dich nghi ngo két ban mé 4 zidi vhi
gian 14n an mo ta giai phap
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TT

A A A
Noi dung yéu cau

Miic d9 dép ing

Dat

Khong dat

Tai li¢u cung cép

NCC cung cap giai phap ky thuat

dé xtr 1y giao dich thanh toan truc

tuyén cho TCTHK 4p dung cho
cac hinh thirc thanh toan:

- Giao dich the Visa,
MasterCard, American
Express, JCB, UATP,
Diners/Discover phat hanh toan
cau;

- Cac giao dich thanh todn ban
dia khac: UnionPay, Alipay,
WechatPay, MoMo, NHN
KCP, Sofort, Konbini.

Co

Khong

Vin ban cam két
theo BM06; va van
ban mo ta giai phap

NCC cung cap giai phap ky thuat
dé xtr ly giao dich thanh toan dbi
v6i cac dong tién ban, bao gdbm va
khong gi6i han: AUD, CAD, CHF,

"| CNY, DKK, EUR, GBP, HKD,

IDR, JPY, KRW, MOP, MYR,
NOK, RUB, SEK, SGD, THB,
TWD, USD, VND, AED, INR

Co

Khong

Vin ban cam két
theo BM06; va Vin
ban mo ta giai phap

NCC c6 b phan 24/7 hd tro ticp

.| nhén va xir ly cac van dé lién quan

dén ki thuat, van hanh.

Co

Khoéng

Vin ban mo ta giai
phap

Béo cdo xur ly giao dich duoc gui
hang ngay cho TCTHK théng qua
SFTP (Secure File Transfer
Protocol)

Co

Khong

Vin ban mo ta giai
phap

NCC cung cap hé thong back-end
quan tri dir liéu va c6 céc chuc
nang:

— Phan quyén tai khoan truy cép
véi cac nhom chirc néng;

— Theo di giao dich, dbi soat va
trang thai hé théng theo thoi
gian thuc thong qua dashboard;

— Ghi nhéan theo thoi gian thuc
khi c6 thay dbi trang thai giao
dich (thanh cong, thit bai, hoan
tién...);

— Gtri canh bao khi phét hién 16i,
that bai hogc chi sé vuot
nguong;

— Trich xuit bao cdo cho giai
doan cu thé;

— Luu trit dit liéu va tim kiém, tra
soat thong tin giao dich trong
tbi thiéu 02 nim;

Co

Khoéng

Van ban mo ta giai
phap
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TT

Néi dung yéu ciu

Mirc d§ dap img

Dat

Khong dat

YR I A
Tai liéu cung cap

— Tao link thanh toan (pay by
link);

— Chirc ning webhook thong bao
notification theo thoi gian thuec.

NCC c6 két ndi API sin cho:
- giao dich thé quéc té
- giao dich thanh todn ndi
dia khac
v6i Amadeus cho giao dich ban va
giao dich hoan (hoan toan bd hodc
hoan 1 phén)

Cé

Khong

Vin ban mo6 ta giai
phap hodc xac nhin
cua Amadeus

NCC c6 két ndi sin véi cac NCC
dich vu thu hg:
- Giao dich thé qubc té: Adyen
va MPGS (thé qubc té);
- Giao dich cac HTTT ban dia:
MoMo, NHN KCP.

Co

Khoéng

Vin ban md ta giai
phap

10

Cam két cung cép chat lugng dich
vu SLA t6i thiéu 99.5%

C6 cam két

Khong cam
két

Vin ban cam két
theo BMO07

NCC dugc danh gia “Pat” va dugc danh gia tai cac bude tiép theo khi dap ung tat ca
cac ndi dung trén.
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CAC BIEU MAU
Miu sé 1 (BM01)

PON CHAO GIA
, ngay thang nam
Kinh guri: [Ghi tén Bén maoi chao gia |
(sau day goi la Bén moi chao gid )
Sau khi nghién ctru Hd s0 yéu cdu va vin ban stra dbi Ho so yéu ciu sb [Ghi
56, ngay ciia véin ban sira doi, néu cé] ma chung t6i da nhan dugc, chung tdi, _ [Ghiten
nha cung cdp], cam két thuc hién: goi san pham/dlch vu__ [Ghi tén goi hang hoa dich
vu] theo ding yéu cau ctia Hd so yéu clu voi tong sb tién a_ _ [Ghi gid tri bang s6, bang

chi¥] cing véi biéu gia kém theo.

Ngoai ra, ching toi tu nguyén giam gia véi s6 tién hodc ty 1é phan trim giam gia/Phi
trién khai v/hogc Phi sir dung va/hodc cac hinh thirc giam gia khac c6 the quy ddi true tiép
thanh 'Elen dung dé thanh toan cho hop ddng nay 1a [Ghi 56 tién hodc ty 1¢ % giam
gid, néu co].

Gid chao sau khi trir di gid tri giam gié la: ____ (Chua bao gdm thué phi) /Ghi 56
tién sau giam gid, néu cé 3].

Néu Ho so dp xudt cua chiing t6i duoc chp nhién, chung toi cam két cung cap dich
vu theo dung céac diéu khoan dugc thoa thuén trong hgp dong.

Hb so dé xuét nay cé hiéu luc trong thoi gian 120 ngay [mét tram hai muoi ngay],
ké tir 14:00 gio, ngay 18 thang 11 ndm 2025 [Ghi thoi diém hét han nép Ho so dé xuat].

Pai dién hop phap ciia nha cung cip
[Ghi tén, chirc danh, ky tén va dong dau (néu c6)]

Ghi chi:

(1) Trudng hop dai dién theo phap ludt ctia nha cung cép uy quyen cho cép duéi ky don chao gid thi phai
giri kém theo Gidy iy quyén theo Mau s6 2 Phin nay. Trudng hop tai Dleu 1é cong ty, Quyét dinh thanh lap chi
nhénh hoic tai céc tai li¢u khéc lién quan c6 phan cong trach nhiém cho cap dudi ky Don chao gid thi phai gui
kém theo ban chup cac van ban, tai liéu nay (khong can 1ap Gidy iy quyén theo Mau s6 2 Phin nay). Truéc khi ky
két hop ddng, nha cung cép trung chao gia phai trinh chi dAu tu ban chup dugc chimg thuce clia cac van ban, tai
liéu nay. Trudng hop phat hlen thong tin ké khai ban dAu 12 khong chinh x4c thi nha cung c4p bi coi 1a vi pham
khoan 2 Piéu 12 clia Lut D4u thau va bj xir ly theo quy dinh ciia Nha nuéc.
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Méu sb 2 (BM02)

GIAY UY QUYEN®
Hom nay, ngay ____ thang nam , tai
Toi la [Ghi tén, s CMND/CCCD hocic 56 hé chiéu, chire danh ciia nguoi dai dién
theo phap ludt cua nha cung cdp], languoi dai dién theo phap ludt cia __ [Ghitén nha cung
edp] co dia chitai___ [Ghidja chi cua nhé cung cdp] bang vin ban nay nay uy quyen cho
[Ghi tén, s6 CMND/CCCD hodic s6 hé chiéu, chirc danh cua ngudi dwoc iy quyén] thuc hién
céc cong viéc sau ddy trong qué trinh tham gia chao gia goi dich vu _ [Ghi tén goi san

pham/dich vu] do____ [Ghi tén Bén moi chao gid | t6 chirc:

- Ky don Chao gia, Biéu gid chao;

- Ky cdc van ban, tai liéu dé giao dich véi Bén moi chao gid trong qud trinh tham gia
chao gid, ké ca van ban giai trinh, lam ré HSDX;

- Tham gia qud trinh thuong thao, hoan thién hop dong;

- Ky két hop déng véi Bén méi chao gid/Chi déu tu néu duoc lua chon.] @

Nguoi duge ty quyén néu trén chi thuc hién cac cong viée trong pham vi uy quyén véi

tu cach la dai dién hop phéap cua [Ghi tén nha cung cap]. [Ghi tén nha cung cdp]
chiu trach nhiém hoan toan vé nhimg cong viéc do [Ghi tén nguoi duoc uy quyén] thuc

hién trong pham vi ty quyén.

Gidy iy quyén c6 hiéu lyc ké tir ngay dén ngay ®). Gidy uy quyén nay duoc
lap thanh ban c¢o gia tri phap ly nhu nhau, ngudi uy quyén giir ban, ngudi duge uy
quyén gitr ban.

Ngudi dwge ity quyén Ngudi ity quyén
[Ghi tén, chitc danh, ky tén va dong dau  [Ghi tén nguoi dai dién theo phdp ludt cua nha
(néu cd)] cung cdp, chikc danh, ky tén va déng dédu (néu
cd)]

Ghi chu:

(1) Trudng hop uy quyén thi ban gbe gidy uy quyén phai dugc gii cho Bén mdi chao
gla cung v6i don chao gia. Viée iy quyén ciia ngudi dai dién theo phép luat ciia nha cung cap cho
cap pho, cép dudi, gidm dbc chi nhanh, ngudi dimg dau van phong dai dién cua nha cung cép dé
thay mat cho ngudi dai dién theo phap luét ciia nha cung cép dich thuc hién mdt hodc cac ndi dung
cdng viéc néu trén day. Vicc sur dung con dau trong truéng hop duge uy quyén c6 thé 1a déu cua
nha cung cép hodc déu cta don vi ma ca nhén lién quan duge ty quyén. Nguoi duge uy quyén
khong duge tiép tuc iy quyén cho ngudi khac.

(2) Pham vi uy quyén do ngudi ty quyén quyét dinh, bao gdm mot hodc nhiéu cong viée
néu trén.

(3) Ghi ngay c6 hiéu luc va ngay hét hiéu luc cha gidy ty quyén phu hop v6i qua trinh
tham gia Chao gia.
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1. N§i dung cung cip

BIEU GIA CHAO

MAiu s6 3 (BM03)

DV céng thanh toan quéc té giai doan tir T05/2026 - T04/2029. Udc tinh doanh s6 va s6 luong

giao dich nhu bang sau:

8T/2026 2027 2028 | 41/2029 | T5/2026 - T4/2029

Gia tri GD -
online 17.869 30.826 35.893 14.233 98.821

(ty VND)

SLGD - cdng
quic té | 2.388.759 | 4.120.897 | 4.798.165 | 1.902.620 13.210.441

(s0 GD)

Gia dinh: S6 luong giao dich (SLGD) binh quén thang trong nim = SLGD nam chia s6 thang
thuc hi¢én HD trong nam.

1.1. Don gi4 chao dich vu xir Iy giao dich (chwa bao gdm thué phi).

STT N¢i dung Phi
a. | Phixu ly giao dich
b. | Phi khac (néu c6)
1.2. Phi trién khai/két néi hé théng (chua bao gdm thué phi) — néu c6.
1.3. Téng gia chao bao gdm thué phi
STT Noi dung Tong
1 | Téng gia chao (chua bao gdm thué phi) = (1.1) +
(1.2)
1.1 | Téng phi xu 1y giao dich (chua bao gdm thué, phi)
1.2 | Phi trién khai/két ni hé théng (chwa bao gbm thué,
phi)
2 | Thué nha thau nuéce ngoai = (2.1) + (2.2) (*¥)
2.1 | Thué TNDN = (1) /(100%-5%) x 5 %
2.2 | VAT=((1) + thué TNDN) / (100%- 5%) x 5 %
3 | Tong gia chao bao gom thué nha thau = (1) +
(2)
Ghi chi:

(1.1) Ap dung céng thikc tinh G1 tai Muc 4.4.5 HSYC
(*) Thué nha thau nuéc ngoai tai muc nay dwoc TCT nép thay cho NCC.
Truong hop NCC khéng xdc dinh dwgc thué nha thdu nude ngodi cho géi DV, VNA sé xdc
dinh thué nha thdu meée ngodi dé tinh téng gid tri géi DV bao gom thué nha thau.
2. Céc dé xuét giam gid va gia tri giam gi4, tai trg (néu co).
3. Hiéu luc cta biéu gié chao 12 120 ngay ké tir thoi diém 14:00 gid, ngay 18 thang 11 nam
2025 [Ghi thoi diém hét han nép Hé so dé xuat].
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Pai dién hgp phip cia nha cung cap
[Ghi tén, chite danh, ky tén va déng dau (néu cd)]
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BAO CAO HQOP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

MAu s6 4 (BM04)
Tén nha cung cép:
Sﬁ’n Hiéu lwe | Tén va dia chi lién lac cua
Tén khich | phim ey ph Sl 22
STT " 3 HD
hang dich vu

La Airlines
; 3 2 4 (Co/
khach hang dé VNA lam Khéng)
£ | (tir..dén.) | rd va tham khio y kién 8
cung cap

Pai dién hop phap cia nha cung cip
[Ghi tén, chirc danh, ky tén va déng ddu (néu cd)]
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MAu s6 5 (BM05)

THU CAM KET PHAT DO CHAM TIEN PQ

NCC cam két hoan thanh trién khai két ndi API v6i Amadeus cho giao dich ban va giao dich
hoan (hoan toan b hodc hoan 1 phan) trong t6i da nam (05) thang, ké tir ngay hai Bén ki Hop
dong.

Trong truong hop dich vu khoéng duoc trién khai theo diing cam két cia NCC do 16i tir phia
NCC, NCC cam két:

Tra khoan tién phat do cham tién do la 8% gid tri Chi phi thanh todn tinh theo mitc phi quy dinh
tai hop dong gitra VNA va NCC voi S6 lugng giao dich hoac Gia tri giao dich théng qua hinh
thitc thanh toan cung cap boi NCC trong s6 ngay chim tién do theo cam két.

DPai dién hgp phap ciia nha cung cip
[Ghi tén, chirc danh, ky tén va déng dau (néu cd)]
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CAM KET CUA NCC

il W[ S ——
Sau khi nghién ctru ki HSYC géi dich vu “DV cdng thanh toan québc té giai doan tir T05/2026

— T04/2029” va cén ci trén cdc san phdm chao cho TCT, ching t6i cam két:

MAu sb 6 (BM06)

1

Khong c6 tranh cl}ép, khiéu kién, xung dot quyén loi hoic dang
¢6 vi pham hop dong véi TCT

Khéng bi cim tham gia tham gia hoat dong déu thau theo quy
dinh cua Luét Dau thau (déi véi NCC Viét Nam)

Nha cung cip cam két cung cip dao tao va huéng dan sir dung
cho hé thong.

NCC c6 kha ning cung cp h¢ thong gidm st gian 1an hogc hé
thong canh bao Giao dich nghi ng¢ gian lan

NCC cung cép giai phap ky thuat dé xir 1y giao dich thanh toan

truc tuyén cho TCTHK ap dung cho céc hinh thie thanh toan:

- Giao dich thé Visa, MasterCard, American Express, JCB,
UATP, Diners/Discover phat hanh toan cau;

- Céc giao dich thanh todn ban dia khac: UnionPay, Alipay,
WechatPay, MoMo, NHN KCP, Sofort, Konbini.

NCC cung cap giai phép ky thuat dé xtr Iy giao dich thanh toén
déi voi céc dong tién ban, bao gdm va khong gi6i han: AUD,
CAD, CHF, CNY, DKK, EUR, GBP, HKD, IDR, JPY, KRW,
MOP, MYR, NOK, RUB, SEK, SGD, THB, TWD, USD,
VND, AED

Ngady ..... thang ...... nam

Pai dién hop phap cia NCC
[Ghi tén, chitc danh, ky tén va dong ddu (néu co)]
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MAu sé 7 (BM07)

CAM KET CUA NCC VE CHAT LUQNG DICH VU

Tén NCC: scnaives

Sau khi nghién ctru k§ HSYC géi dich vu “DV cbng thanh toan quéc té giai doan tir T05/2026-
T04/2029” va can cur trén cac san pham chao cho TCT, chiing téi cam két dam bao chit luong
dich vu SLA tdi thiéu 99.5%

Ngay ..... thang ...... nam .......
Pai dién hop phap ciia NCC

[Ghi tén, chitc danh, ky tén va dong ddu (néu co)]
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Miu s6 8 (BM08)
DU THAO HOP PONG
The draft contract which form part of the tender package shall be the
basis for any contract between Vietnam Airlines and the selected

Tenderer. The details of terms and conditions shall be discussed and
agreed by both contracting parties.

MERCHANT/MASTER AGREEMENT

This Agreement is entered into as of [date], between:
Name of Supplier; ..cuvwemsmssmmenssecsess TEPIRSRAEt BYL coseerrmorsonnmnsssmmnrnsasnnsssaiorssnsnssusanisans

VIETNAM AIRLINES JSC, a company organized and existing under the laws of Vietnam,
which has headquarter at 200 Nguyen Son, Bo De Ward, Hanoi City, Vietnam

(‘MERCHANT’), represented by: ........coovvviuiiiiiiiiiiniiiinennnn.

(name of supplier) and MERCHANT being referred to herein collectively as ‘the Parties’
and individually as ‘Party’.

Preamble

WHEREAS, Supplier desires to provide the Services on the terms and conditions set forth
herein.

NOW, THEREFORE, in consideration of the foregoing and the mutual promises set forth
herein and intending to be legally bound, the Parties agree as follows:

Article 1. Definitions

Whenever used herein, the following words and expressions should be construed as defined
below and, in the text, hereof they are capitalized in order to emphasize that they are defined in
this Article 1:

1.1. Agreement means this Agreement including all Appendices.
1.2. Agreement Effective Date
1.3. Agreement Signing Date means the last date when both Parties signed the Agreement.

1.4. Appendix means any document incorporated herein, listed later in this document in the
Article .

Article 2. Scope of Service

Article 3. Terms and Conditions

Article 4. The Parties’ obligations

Article 5. Remuneration, Taxes and payment for the Services
Article 6. Integration

Article 7. Transaction processing, Chargeback processing
Article 8. Term and Termination

Article 9. Confidentiality of Information

Article 10. Customer Support
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Article 11. Service Level Agreement

Article 12. Liability, Indemnification and Fines
Article 13. Dispute Resolution

Article 14. Governing Law and Jurisdiction
Article 15. Notices

Article 16. Marketing

Article 17. Micellaneaous

17.1. This Agreement is the entire agreement between the Parties and there are no terms and
conditions, either oral or written, other than those included herein.

17.2. This Agreement and any legal matters that may arise out of or in connection with this
Agreement shall be subject to and construed exclusively in accordance with the laws of
Singapore. All disputes arising out of or in connection with this Agreement shall be finally
settled under the Rules of Arbitration of the Singapore International Arbitration Centre
(“SIAC™). The resolution of the arbitration shall be final and binding on the Parties and may be
entered and enforced in any court of competent jurisdiction.

17.3. The Agreement and its Appendixes constitutes the entire Agreement between the Parties.

In the event of conflict or inconsistency between the terms and conditions of the Agreement,
any appendixes, any other document incorporated upon the Agreement, then such conflict will
be resolved by giving precedence to such different parts of this Agreement.

Article 19. List of Appendices

Signed on behalf of MERCHANT Signed on behalf of SUPPLIER
Name: Name:

Title: Title:

Signature: Signature:
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