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LIEN HE
Tong dai cham séc khach hang:
©) 1900 1100 (trong Viét Nam)
+84 24 38320320 (ngoai Vit Nam)

o Hoat déong 24/7 (bao gdm céc ngay nghi, |1&, Tét).

e D&t chd va cung cap théng tin vé san pham, dich vu.
o Trg gilip khach mua vé truc tuyén.

e Thong tin vé cac chuong trinh khuyén mai.

Tong dai cham séc Hoi vién Béng sen vang:
®© 19001800

o Hoat déng 24/7 (bao gdm cac ngay nghi, 1&, Tét).

e Cung cap thong tin dang ky, chinh sach nang hang thé,
cong dam.

o L3y thudng cua Vietnam Airlines va trén cac doi tac khac.

Pia chi lién hé van phdng giao dich, sé hotline tai ting khu vuc:
chi tiét tai website/App Vietnam Airlines.

@ www.vietnamairlines.com
Lién hé vé@i chung toi:
ﬁ VietnamAirlines

B VietnamAirlines

r@ VietnamAirlines
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HUGNG DAN SU DUNG

Moi théng tin trong lich bay nay 13 tai san cla Vietnam Airlines va chi cé gia tri tham khao. Lich bay cé thé thay dbi bat cU luc
nao va khéng bao trudc. Do Vietnam Airlines linh hoat thay déi lich bay theo tinh hinh khai thac thuc té cla hang, cac théng
tin néu tai day c6 thé khéng phan anh tinh xac thuc va mai nhat cla lich bay thuc té.

Khi truy cap va st dung théng tin trong lich bay nay, quy khach thira nhan rdng Vietnam Airlines khéng chiu trach nhiém déi
v3i ban than quy khach hodc bén thu 3 lién quan vé bat cU thiét hai/chi phi phat sinh truc tiép/gian tiép do st dung thdong
tin tai day, bao gdm nhung khéng han ché & su khac biét gitia gid khai hanh/gis dén thuc té va gid khai hanh/gid dén néu
tai lich bay nay.

Vietham Airlines khéng cé nghia vu phai lién tuc cap nhat va duy tri lich bay nay va cing khéng chiu trach nhiém dbi vai
nhing thiét hai gian tiép/truc tiép lién quan dén viéc tra clu thdong tin clia quy khach tai day hay bat ci di liéu nao trong
lich bay nay.

Pé biét théng tin chinh xac va cdp nhat mdi nhat cla lich bay, quy khach vui ldong truy cap www.vietnamairlines.com

hoac App Vietnam Airlines.

HIEU LYC LICH BAY: 27/10/2019 - 28/03/2020.

BUGCI:
BUGC 2:

bat vé ngay:
viethamairlines.com

nhu mau sau:

Xem muc luc tai trang 2 dé tim sé trang c6 diém dén mong muén.

Sau khi 1at dén trang c6 diém dén mong mudn, quy khach sé nhin thay bang lich bay chi tiét dugc trinh bay

Gid cat canh Gi& ha canh May bay & Hang ghé Ngay khai thac S hiéu chuyén bay Thai gian bay

Tq : Ha Nf:}i HAN

Pén: TP. H6 Chi Minh SGN
14:30 16:45 A350 Cly 1234567 VN 243 Wifi 0215
08:10 10:10 A321 CY 1234567 VN 4235* 02:05

HAN, SGN: |a ma san bay dugc quy dinh theo Hiép hdi van
tai hang khéng qudc té IATA, giup quy khach tra clu lich bay
truc tuyén nhanh han tai www.viethamairlines.com.

Gid& cat/ha canh: dugc thé hién theo gid dia phucng va dugc
thé hién theo kiéu gid 24 gi&/ngay. Vi du: 5 gi& sdng dugc thé
hién 13 05:00; 5 gid chiéu dudc thé hién 13 17:00.

+1: thé hién gis dén thudc ngay ké tiép clia ngay khdai hanh.

Gid cat canh rat quan trong trong xac dinh thai gian quy
khach can dén san bay va hoan thanh thd tuc cho chuyén
bay. Hanh khach phai cé6 mat tai clia ra may bay tu 30 dén
40 phut trudce gis khdi hanh clia chuyén bay. Theo quy dinh
clia mot sb san bay quéc té nhu Paris, Frankfurt, London... thai
gian nay la 60 phut trudc gid khai hanh.

Loai may bay: | A321: Airbus A321 | A350: Airbus A350
| AT7: ATR72 | B787: Boeing 787.

Pé tham khao vj tri ngdi trén mot sé loai may bay do Vietnam
Airlines khai thac, xem So dé ghé ngéi tai cac trang cudi lich
bay nay. S dd ghé ngdi cac loai may bay khac clia cac hang
hang khéng lién danh/lién doanh vai Vietnam Airlines dugc
néu tai website chinh thuc cdia cac hang nay.

Hang dich vu: C: Hang thuong gia |
I: Hang phd théng dac biét | Y: Hang phd théng.

Goi ngay:
19001100

Like ngay:

fb/vietnamairlines

Ngay khaithac: | 1: Thu2 | 2Tha3 | 3: Thu 4
| 4Tha5 | 5:Tha6 | 6:Thi7 | 7:Chu nhat.

Sb hiéu chuyén bay: Quy khach can ghi nha s6 hiéu
chuyén bay dé tim dung qudy thd tuc danh cho
chuyén bay tai san bay xuat phat cing nhu biét dugc
chinh xac ga dén tai san bay dén.

Ki hiéu “Wifi" cho biét chuyén bay c6 phuc vu dich vu
Wifi trén chuyén bay.

Ki hiéu * bén canh sb hiéu chuyén bay 1a phan luu y
dugc 1am rd tai mép dudi trang lich bay vé hdng hang
khéng khai thac chuyén bay.

Thai gian bay: dugc tinh tu khi rdt chén may bay tai
diém db trén san bay di cho dén khi déng chén may
bay tai diém db trén san bay dén, khéng bao gém thdi
gian di chuyén tU cla ra tau bay 1én may bay khi khai
hanh va ti may bay vao ga hanh khach khi dén.

Thai gian bay dugc thé hién dudi dang: x gid : y phut.
Vidu: 5:051a 5 gid 5 phut; 12:50 [a 12 gid 50 phut.

bang ky ngay:
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LICH BAY

Gid& cat canh Gi& ha canh May bay & Hang ghé Ngay khai thac Sb hiéu chuyén bay Thd&i gian bay
Tq : Ha N§i HAN
Pbén: TP. HO Chi Minh SGN
05:30 07:45 A321 CY 1234567 VN 7209 02:15
06:00 08:15 A321 CY 1234567 VN 209 02:15
06:15 08:30 A320 Y 1234567 VN 4897* 02:15
07:00 09:15 A321 CY 1234567 VN 217 0215
07:45 10:00 A320 Y 1234567 VN 4899* 0215
08:00 10:15 A321 CY 1234567 VN 223 0215
09:00 115 A321 CY 1234567 VN 225 0215
09:15 11:30 A320 Y 1234567 VN 4905* 02:15
10:00 1215 A321 CY 1234567 VN 227 02:15
10:30 12:45 B787 CY 1234567 VN 229 02:15
11:00 13:15 A321 CY 1234567 VN 231 0215
11:15 13:30 A320 Y 357 VN 49771* 02:15
12:00 1415 A321 CY 1234567 VN 233 0215
12:15 14:30 A320 Y 1234567 VN 4915* 0215
13:00 1515 A321 CY 1234567 VN 237 0215
14:00 16:15 B787 CY 1234567 VN 239 02:15
14:30 16:45 A350 CY 1234567 VN 243 02:15
15:00 1715 A350 CY 1234567 VN 247 02:15
15:45 18:00 A320 Y 1234567 VN 4923* 02:15
16:00 18:15 A350 CY 1234567 VN 253 0215
16:30 18:45 A350 CY 1234567 VN 257 0215
17:00 19:15 A321 CY 1234567 VN 259 0215
17:15 19:30 A320 Y 1234567 VN 4925* 02:15
17:30 19:45 B787 CY 1234567 VN 261 02:15
18:00 20:15 B787 CY 1234567 VN 263 02:15
18:15 20:30 A320 Y 1234567 VN 4927* 02:15
19:00 2115 A321 CY 1234567 VN 269 0215
19:30 21:45 A350 CY 1234567 VN 277 0215
20:00 2215 A321 CY 1234567 VN 279 0215
20:15 22:30 A320 Y 1234567 VN 4235* 02:15
20:30 22:45 A320 Y 2 4 6 VN 4237* 02:15
21:00 23:15 A321 CY 1234567 VN 285 02:15

* Cdc chuyén bay khai thdc bdng A350 sé c6 Wifi. * Dugc khai thdc bdi Jetstar Pacific Airlines.
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Gi& cat canh Gi& ha canh May bay & Hang ghé Ngay khai thac S hiéu chuyén bay Thd&i gian bay
2115 23:30 A320 Y 1234567 VN 4005* 0215
21:30 23:45 A321 CY 1234567 VN 7261 02:15
22:00 00:15 A321 CY 1234567 VN 7263 0215
TU : TP.H6 Chi Minh SGN
bén: Ha Noi HAN
05:30 07:40 A321 CY 1234567 VN 7208 0210
06:00 08:10 A321 CY 1234567 VN 208 02:10
06:30 08:40 A320 Y 1234567 VN 4890* 0210
07:00 09:10 A350 CY 1234567 VN 216 0210
08:00 10:10 A321 CY 1234567 VN 220 0210
08:15 10:30 A320 Y 1234567 VN 4898* 02:10
08:30 10:40 A321 CY 1234567 VN 224 0210
09:00 11:10 A321 CY 1234567 VN 226 0210
09:30 1:40 A320 Y 1234567 VN 4900* 0210
10:00 12:10 A321 CY 1234567 VN 228 02:10
10:30 12:40 B787 CY 1234567 VN 230 0210
10:45 12:55 A320 Y 1234567 VN 4908* 02:10
11:00 1310 A321 CY 1234567 VN 232 0210
12:00 1410 A321 CY 1234567 VN 236 0210
12:45 14:55 A320 Y 1234567 VN 4912* 0210
13:00 15:10 A321 CY 1234567 VN 238 0210
13:30 15:40 A321 CY 1234567 VN 240 02:10
14:00 16:10 A321 CY 1234567 VN 242 0210
14:15 16:25 A320 Y 357 VN 4916* 0210
14:30 16:40 B787 CY 1234567 VN 246 0210
15:00 1710 B787 CY 1234567 VN 248 0210
15:15 17:25 A320 Y 1234567 VN 4920* 0210
15:30 17:40 A321 CY 1234567 VN 252 0210
16:00 18:10 A321 CY 1234567 VN 256 02:10
17:00 19:10 A350 CY 1234567 VN 258 02:10
17:30 19:40 B787 CY 1234567 VN 262 0210
17:45 19:55 A320 Y 2 4 6 VN 4924%* 0210
18:00 20:10 A350 CY 1234567 VN 266 0210
18:30 20:40 A320 Y 1234567 VN 4232* 0210
19:00 21:10 A350 CY 1234567 VN 272 0210
20:00 2210 A350 CY 1234567 VN 276 0210
* Cdc chuyén bay khai thdc bdng A350 sé c6 Wifi. * Dugc khai thdc bdi Jetstar Pacific Airlines.
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Gi& cat canh Gi& ha canh May bay & Hang ghé Ngay khai thac S hiéu chuyén bay Thd&i gian bay
21:00 2310 A321 CY 1234567 VN 284 0210
2115 23:30 A320 Y 1234567 VN 4238* 0210
21:30 23:40 A321 CY 1234567 VN 7248 02:10
22:00 00:10 A321 CY 1234567 VN 7238 0210

TU : Ha NGi HAN

béen: ba Nang DAD
06:00 07:20 A321 CY 1234567 VN 155 01:20
06:30 07:50 A320 Y 1234567 VN 4823* 01:20
09:00 10:20 A321 CY 1234567 VN 163 01:20
10:00 1:20 A321 CY 2 457 VN 167 01:20
12:00 13:20 A321 CY 1234567 VN 171 01:20
13:00 14:20 A321 CY 1234567 VN 173 01:20
13:30 14:50 A320 Y 1234567 VN 4833* 01:20
15:30 16:50 A321 CY 1234567 VN 177 01:20
16:00 17:20 A321 CY 1234567 VN 181 01:20
16:15 17:35 A320 Y 1234567 VN 4837* 01:20
17:00 18:20 A321 CY 1234567 VN 183 01:20
18:00 19:20 A321 CY 1234567 VN 185 01:20
20:00 21:20 A321 CY 1234567 VN 197 01:20

T4 : DaNang DAD

Dén: Ha Noi HAN
06:00 07:20 A321 CY 1234567 VN 154 01:20
08:00 09:20 A321 CY 1234567 VN 158 01:20
08:30 09:50 A320 Y 1234567 VN 4822* 01:20
09:00 10:20 A321 CY 2 457 VN 162 01:20
11:00 12:20 A321 CY 1234567 VN 168 01:20
14:00 15:20 A321 CY 1234567 VN 172 01:20
15:00 16:20 A321 CY 1234567 VN 176 01:20
15:30 16:50 A320 Y 1234567 VN 4832* 01:20
18:00 19:20 A321 CY 1234567 VN 188 01:20
18:15 19:35 A320 Y 1234567 VN 4836* 01:20
19:00 20:20 A321 CY 1234567 VN 190 01:20
20:00 21:20 A321 CY 1234567 VN 194 01:20

T : TP.H6 Chi Minh SGN

béen: ba Nang DAD
06:00 07:20 A321 CY 1234567 VN 110 01:20
06:15 07:35 A320 Y 1234567 VN 4854* 01:20

* bugc khai thdc bdi Jetstar Pacific Airlines.
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Gi& cat canh Gi& ha canh May bay & Hang ghé Ngay khai thac S hiéu chuyén bay Thd&i gian bay
08:30 09:50 A320 Y 1234567 VN 4858* 01:20
09:00 10:20 A321 CY 1234567 VN 116 01:20
10:00 1:20 A321 CY 1234567 VN 120 01:20
1:00 12:20 A321 CY 1234567 VN 122 01:20
11:30 12:50 A320 Y 1234567 VN 4862* 01:20
12:00 13:20 A321 CY 1234567 VN 124 01:20
13:00 14:20 A321 CY 1234567 VN 126 01:20
14:00 15:20 A321 CY 1234567 VN 128 01:20
15:00 16:20 A321 CY 1234567 VN 130 01:20
16:00 17:20 A321 CY 1234567 VN 134 01:20
17:00 18:20 A321 CY 1234567 VN 136 01:20
17:45 19:05 A320 Y 1234567 VN 4874* 01:20
18:00 19:20 A321 CY 1234567 VN 138 01:20
20:00 21:20 A321 CY 1234567 VN 142 01:20
20:15 21:35 A320 Y 1234567 VN 4882* 01:20

T4 : PaNang DAD

bén: TP. H6 Chi Minh SGN
08:00 09:30 A321 CY 1234567 VN 109 01:30
09:00 10:30 A321 CY 1234567 VN 113 01:30
10:00 1:30 A321 CY 1234567 VN 117 01:30
1:00 12:30 A321 CY 1234567 VN 121 01:30
12:00 13:30 A321 CY 1234567 VN 123 01:30
13:00 14:30 A321 CY 1234567 VN 125 01:30
13:30 15:00 A320 Y 1234567 VN 4863* 01:30
14:00 15:30 A321 CY 1234567 VN 127 01:30
15:00 16:30 A321 CY 1234567 VN 131 01:30
15:30 17:00 A321 CY 1234567 VN 133 01:30
15:45 17:15 A320 Y 2 4 6 VN 4867* 01:30
17:00 18:30 A321 CY 1234567 VN 135 01:30
18:00 19:30 A321 CY 1234567 VN 137 01:30
19:00 20:30 A321 CY 1234567 VN 139 01:30
19:45 21:15 A320 Y 1234567 VN 4875* 01:30
20:00 21:30 A321 CY 1234567 VN 141 01:30
2130 23.00 A320 Y 357 VN 4887* 01:30
22:00 23:30 A320 Y 1234567 VN 4883* 01:30

* bugc khai thdc bdi Jetstar Pacific Airlines.
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TRANG THONG TIN HANH LY

HANH LY XACH TAY

o TRONG LUGNG TONG
SO KIEN GISI HAN MOI KIEN TRONG LUGNG *

PHO THONG 1kién 10 kg 12 kg
PHO THONG PAC BIET 2 kién 10 kg 18 kg
THUGNG GIA 2 kién 10 kg 18 kg

TIEU CHUAN HANH LY XACH TAY

*CHUY
THEM 1 PHU KIEN:
36cm L LT . .
(14 in) l <10 kg (22 lbs) O1 Tui xdach tay, cdp sdch, ba I6.. hodc

01 tui dung mdy tinh, mdy tinh bang, mdy dnh hay thiét bj dién tu.

Kich thudc: 40 x 30 x 15 cm hodc 16 x 12 x 6 inch.

56 cm (22 in) 23cm (9in)

HANH LY MIEN CUGC

TONG KiCH THUGC 3 CHIEU 2 LOAI KIEN CHUAN:
* 23 kg (50 Ib)/kién. * 32 kg (70 Ib)/kién.
T Y Phé thong/ Thuong gia/Phé théng dic biét
Phé théng dic biét (dp dung trén dudng bay gitta HAN < SGN)
T )
5 2
- J
5 T
Khéng vugt qua
158 cm/kién.
-
HANH TRINH PHO THONG (**) PHOTHONG PACBIET  THUONG GIA
Hoan toan néi dia Viét Nam 1kién 23 kg 1kién 32 kg 1kién 32 kg
Trong Béng Nam A (*) (khéng bao gdm hanh trinh hoan . a A
toan ndi dia Viét Nam). 1kién 23 kg 1 kién 23 kg 1 kién 32 kg
Gitra Vigt Nam va Nhat Ban/Nga; 2 kién 23 kg 2 kién 23 kg 2 kién 32 kg

T Nhat Ban di Chau A/Uc; TU/dén Chau My

Gida Viét Nam va Hong Kéng, Trung Qudc, Bai Loan, Han Quéc;
Ta/dén Uc (*)/Chau Au (*) (tri Nga); 1kién 23 kg 2 kién 23kg 2 kién 32kg
Hanh trinh khac

Ghi Chu:

(*)  Béng Nam A bao gém Brunei/Thdi Lan/Malaysia/Singapore/indonesia/Philippines/Ldo/Cam-pu-chia/Myanmar/Viét Nam:

(**)  Hanh trinh ti/dén Uc/Chéu Au (trir Nga): chding bay trong giai doan tir 01/08/2019 dén 31/12/2019, khdch hang phd théng dugc thém
mét kién chudn (23kg/501b).

(**)  Nhom gid phd théng siéu tiét kiém (Eco 4): khéng cé hanh ly mién cudc.

Cdc thdng tin chi tiét khdc: xem tai website www.viethamairlines.com/ App Vietnam Airlines, muc Théng tin hanh trinh,
tiéu muc Théng tin hanh ly.
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bang ky ngay:

Like ngay:
fb/vietnamairlines

Goi ngay
19001100

viethamairlines.com

bat vé ngay:
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SAI CANH VUON CAO

SO PO GHE NGOI

AIRBUS A350 | 305 GHE

A 01 02 03 04 05 06 07 08 A 10 11 12 14 15 1617181920212223242526 A 27282930313233343536373839404142 4

‘memmmms |JAIREE (NNSNNNNNERN EERRERRNIENIMD
GEEEEENE cIDNNEEEDEEEE cHEER
8 3 o o o FENNEE FIENEEEEEED FENEEE
[B8eeEs [v:assss ARRARRARRAN - -HAEEE
EEEEE (DEEEEEEEEEE [ ] ] ]|
EEEEN BIIIIIIIIIIIIEI sOEOEE
EEEEE JNEEDEEEEER ADEER

A321 Neo (Hé théng gidi tri khdng déy) | 203 GHE

A01 02 10111214 151617‘18 1920 21 22232425262728293031‘32 33 34 35 36 37 38 39 40 41 42 43 44 A

q][fllllll IR NEEEEE Glllllllllllllmm
-[][] iINIEEEN - DI I NN N EEE
g o cnmEEEEE A EEEEEEEEEEEEE oA EEEENEEEEEEE [

N,

.o @ (@ ‘EEEEEEE EENEENENEENEEE NN NN
:INEEEEE DI EEEEEEEEEEEE : D ENENENEEEEN
A0  aeeEEm [

Py o] o o o Y o o o o o

AIRBUS A321 | 203 GHE

A 01 02 10111214 1516 17 4 18 19 20 21 22 23 24 25 26 27 28 29 30 31 4 32 33 34 35 36 37 38 39 40 41 42 43 44 A

q][PIIIIII DNEEENNEEENEE FOEEEENEEEEEE
(5 (0 ([ A [ T Y [
o0 - memEEEE 155 g g o | o s s e s s s s ) ’]

v

O ‘EEEEEEE NNEEENNENNENEE DENNENEEEEEN
N D[]BIIIIIII 0 0 o [ ] S s e S e |
A (5 (5 [ ([ Y O[T Y Y [ [ [

AIEEEEE

AIRBUS A321 | 184 GHE

A 01 02 03 04 10 1112 4 141516 17 18 19 20 21 22 20 21 22 23 4 24 2526 27 28 29 30 31 32 33 34 35 A

B ‘iiS SEESEENNEENNE NENENNNEENEE
:IEE EEENEENEEEEEE EEEEEEENEEEEE
o000 cmmE SENENEEEEEEE SOEDEEEEEEE

[

(DOOD EEE SEEEEEEENEEEE EEEEEENEEEE
sHEN DEENENEEEEEEE DEENEEEEENEEE
ABICOCC \mmm sEnEEREEREEEE EEEEEEEEEEN

bat vé ngay: Goi ngay: Like ngay: bang ky ngay:

vietnamairlines.com 1900 1100 fb/vietnamairlines H&i vién LOTUSMILES LICHBAY | T


https://www.vietnamairlines.com/vn/vi/home
https://www.vietnamairlines.com/vn/vi/lotusmile
https://www.vietnamairlines.com/vn/vi/home
https://www.facebook.com/VietnamAirlines/
https://www.vietnamairlines.com/vn/vi/lotusmile

2z vietnamAirlines 3 | LOTUSMILES

SAI CANH VUON CAO

UU DAI CUA HOI VIEN BONG SEN VANG

Pugc tich luy ddm thudng va quy dbi sang vé thudng,
nang hang ghé, hanh ly mién cudc, mua vé két hop dam
va tien..

SU dung phong chd hang Thuong gia

Cac dich vu uu tién (SkyPriority) tai quay lam thu tuc,
clia |én may bay (boarding gate), quay ndi chuyén,
khu vuc an ninh va khu vuc xuat nhap canh

Pudc uu tién chon trudc chd ngodi
Pugc thém tiéu chuan hanh ly mién cudc
Pugc tang dam thudng nhan dip sinh nhat

Pugc hudng nhiing uu dai vé cung
hap dan va da dang tu cac doi

tac du lich, khach san, tai

chinh - ngan hang..

cla chuaong trinh

Béng Sen Vang.

Uu dai dugc ap
dung theo tung
hang thé.
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