Vietnam Airlines

HUGNG DAN CUA NGUGI GUI HANG
SHIPPER'S LETTER OF INSTRUCTION

SHIPPER (Ngugi gﬁi) You are hereby requested and authorised upon receipt of the consignment described
herein to prepare, update and store information of the Air Waybill and other necessary
documents on our behalf and dispatch the consignment in accordance with the rules
promulgated on website www.vietnamairlines.com

| certify that the contents of this consignment are properly identified by name. Insofar as any
part of the consignment contains dangerous goods, such part is in proper condition for
carriage by air according to the applicable Dangerous Goods Regulations.

. D& nghj va tiy quyén cho VN tiép nhan 16 hang dugc mo ta & day dé chuan bj va thay mat
CONSIGNEE (Ngudi nhan) chling toi cap nhat va luu tri théng tin van don hang khéng va céc tai ligu can thiét khac va
gUi 16 hang theo cac quy dinh dugc cong bé tai website www.vietnamairlines.com.

Téixacnhan réng cac chitiétciialo hang nay duoc xac dinh chinh xac theo tén goi. Néu bat
ky phén n&o clia 16 hang chira hang nguy hiém thi phan do déu da dam bao diéu kién van
chuyén bang dwdng hang khéng theo diing quy dinh van chuyén hang héa nguy hiém hién

hanh.
Airport of Departure (San bay khéi hanh) Airport of Destination (San bay dén)
REQUESTED ROUTING (Hanh trinh yéu cau) REQUESTING BOOKING (Yéu cau dat ché)
MARKS AND NUMBERS NO & KIND DESCRIPTION OF GOODS GROSS WEIGHT DIMENSIONS
(D&u va sé hiéu) OF PKGS (M5 ta hang hod) (Trong lugng ca bi) (Kich thudc = cm)
(S6 kién va loai bao bi)
AIR FREIGHT [] PREPAID | OTHER CHARGES [J PREPAID INSURANCE - AMOUNT REQUESTED
FH!&RGES 5 (Tra truée) | AT ORIGIN (Tra trudc) (Bao hiém - s6 tién yéu céu)
(Cubc van chuyén) (Phi khac tai diém di)
[[]COLLECT [JcoLLECT
(Mark one to apply) (Tra sau) |(Mark one to apply) (Tra sau)
(Danh ddu vao  (If Service Available) | (Panhdduvao  (If Service Available)
6 thich hgp) (Néu cé dich vy) 6 thich hop) (Néu c6 dich vu)
DECLARED VALUE (Gid tri ké khai) DATE:
For Carriage (Dé van chuyén) For Customs (B4i v6i Hai quan) (Ngay khai)
| hereby certify that information declared above is
correct and I'm liable for my declaration before laws.

Téi cam doan viéc khai bao néu trén hoan toan ding va
HANDLING INFORMATION AND REMARKS t6i xin chiu trach nhiém trudc phép luat vé 16i khai do.

(Théng tin phyc vu va luu y)

SHIPPER (Signature, full name and ID number)
(Ngui g, ky, ghi rd ho tén va s6 CMT)

Note: Qué trinh chap nhan hang két thic khi kién hang cudi cling clia 16 hang dugc kiém tra bdi an ninh san bay.
(The procedure of acceptance is only completed when the last piece of shipment is checked by airport security)




INSTRUCTION FOR SLI COMPLETION

1. Shipper:

Show shipper's full name, street address, city, country and phone or telex number, if
known.

2. Consignee:

Show consignee's full name, street address, city, country, phone or telex number, if
known.

3. Airport of departure:
Show the name of the airport in full.
4. Airport of destination:

Show the name of airport (or city if airport is unknown). In cases where the same
city name is used in more countries to add the name of country, e.g. London U.K.

5. Requested routing/Requesting booking:

Airline routing apply, unless shipper inserts specific routing and requires booking
6. Marks and Numbers:

Show shipper's marks and numbers as they appear on the packages

7. Number and kind of Packages:

Show the total number of pieces in the consignment, indicating the manner of
packing such as package, carton, case, crate, bag, roll, etc. If pieces are not packed,
describe as "loose".

8. Description of goods:

Each item contained in the consignment must be described separately in sufficient
detail to show its nature, e.g: 9 reels of exposed motion picture 35 mm film, newsreel
(Origin USA).

This description of goods must conform with statements contained in such
accompanying documents as Shipper's Export Declarations, Commercial or Consular
Invoices and Import Licences. Dangerous goods must show the proper and definite name
and class of the label applied to the package if any is required.

9. Gross weight:
Show the exact gross weight in kgs. or in Lbs.
10. Measurement:

Enter the measurements of the greatest length, greatest width and greatest depth,
specifying the unit of measurement.



11. Freight charges/Other charges at origin:

Shipper must indicate whether "Prepaid" or “Collect” is desired as determined in
Section 7.2.2., Information by Countries, of this Tariff. In case shipper does not indicate
either one, he thereby authorizes the consignment to be forwarded "charges prepaid".

12. Declared Value for Carriage:

The amount of the "Value for Carriage™ to be declared by shipper must be shown in
this box. If no value declared, shipper must insert the abbreviation NVD (No Value
Declared).

13. Declared Value for Customs:

International shipments are usually inspected by the Customs of country of
destination and any duties assessed are based on value shown in this box.

14. Insurance amount requested:

If the carrier provides insurance cover, the amount of insurance desired must be
specified in this section. Unless this is done, shipment will not be insured. Insurance
becomes effective in the amount declared for insurance at the moment the Shipper's
Letter of Instruction is signed and the consignment leaves the shipper's possession.

*Note: At the moment, VN has not yet the service

15. Handling Information and Remarks:

Show any desired additional information, such as "Also Notify" i.e. show the full
name and address of a party other than the consignee whom the shipper also wishes to be
notified of arrival.

16. Date/Signature:
Shipper must enter here the date on which he signs Shipper's letter of instructions.

EXCEPTIONS

Vietnam Airlines encourages using the form designed by Vietnam Airlines.
However, other forms of Shipper are also accepted by Vietnam Airlines if they meet
following conditions:

a) All necessary information must accurate and in full for the issuing of the air
waybill by Vietnam Airlines and Vietnam Airlines’s authorized agent.

b) Showing the commitment “Requirement for carriage by Vietnam Airlines (or
name of Vietnam Airlines’s agent) and is authorized to sign the air waybill in the name
of the shipper”.

c) Must be signed by the shipper or shipper’s nominated agent.
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