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CONTACT US

Information for worldwide branches of Vietnam Airlines,
please visit our website/Vietnam Airlines mobile app:

www.vietnamairlines.com

Connect us:

VietnamAirlines

VietnamAirlines

VietnamAirlines
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Telephone Sales Centers: 

  1900 1100 (within Vietnam)

    +84 24 38320320 (outside Vietnam)

• 24/7 customer service (including weekends and holidays)
• Reserve ticket and provide information
• Online-booking support
• Promotion information

Lotusmiles:       

  1900 1800

• 24/7 customer service (including weekends and holidays)
• Register support, upgrade tier, claim miles
• Redeem miles with Vietnam Airlines and our partners
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HOW TO USE THE PDF TIMETABLE
All data shown is property of Vietnam Airlines for informative purposes only and is subject to change at any time without 
prior notice. Given the flexible nature of Vietnam Airlines schedules, our PDF Timetable may not reflect the latest information.

By viewing this information, the user acknowledges that Vietnam Airlines will not be responsible or liable to the user, or 
any other party, for any direct or indirect damages or costs resulting from any use of this information, including without 
limitation of any discrepancies in the actual timings of flights and timings stated in this document.

Vietnam Airlines is under no obligation to maintain or support the service and to the extent permitted by applicable law 
excludes liability for direct or indirect damages in connection with the use of the service or of any data contained in this 
document.

Should you need the latest information regarding flights, please visit our official website at www.vietnamairlines.com or log 
in to our mobile app. 

· HAN, SGN: The airport codes regulated by the IATA help you 
to check the latest flights faster on www.vietnamairlines.com

· Depart&Arrive: Departure/Arrival time of the flight, shown 
in local time. All times are shown in a 24-hour cycle. For 
example, 5 am is 05:00 and 5 pm is 17:00.

 If the arrival time is followed by a “+1”, it means the flight 
arrives a day after the departure date.

 Departure/Arrival time of the flight is essential as the 
boarding gate closes 15 minutes before scheduled time of 
departure. Late passengers may not be accepted for travel.  

· Aircraft: Airplane types of the flight. This implies the 
aircraft’s number of seats. You may refer the seat maps of 
some Vietnam Airlines aircraft at the end of this Timetable.

 A321: Airbus A321  |  A350: Airbus A350  |  AT7: ATR72   
|  B787: Boeing 787

· Class: The uppercase letters following the the aircraft type 
show service classes available on this flight. 

 C = Business Class  |  I = Premium Economy Class   
|  Y = Economy Class.

· Days: The days the flight operates weekly. The days of 
the week are:

 1 = Monday  |  2 = Tuesday  |  3 = Wednesday   
|  4 = Thursday  |  5 = Friday  6 = Saturday  7 = Sunday

· Flight: The Vietnam Airlines flight number. If the flight 
number is followed by *, for example VN4235*, it means 
the flight is operated by another airline and clarified at 
the bottom edge of the page. If the flight is followed 
by the text “Wi-fi”, for example VN239 Wi-Fi, it means 
the flight is operated with Wi-Fi on board.

 You may find out the position of your check–in 
counter at the departure airport and the arrival 
terminal through the flight number.

· Travel time: Choke on – Choke off time of the flight 
only, excluding the time travelling from boarding 
gate onto the aircraft and the time traveling from the 
aircraft to the arrival terminal.

 Travel time is shown in xx hours : yy minutes, for 
example 5:05 means 5 hours 5 minutes and 12:50 
means 12 hours 50 minutes.

VALIDITY: OCTOBER 27, 2019 TO MARCH 28, 2020

STEP 1: Find page number including your desired route on page 2_Contents

STEP 2: Go to the page of your desired route.  Your desired route is located on the bold row with “From … To”. 

 The timetable is broken up into 6 columns. For example: 

Flight no.Depart Arrive Aircraft & Class Days Travel time

14:30 16:45 A350 CIY 1234567 VN 243     Wi-Fi 02:15

08:10 10:10 A321 CY 1234567 VN 4235* 02:05

From :   Hanoi                            
To        :   Ho Chi Minh City 

HAN
SGN

Book:
vietnamairlines.com

Call: 
1900 1100

Like: 
fb/vietnamairlines

Join now:
 member TIMETABLE   |   4

https://www.vietnamairlines.com/vn/vi/home
https://www.vietnamairlines.com/vn/vi/lotusmile
https://www.vietnamairlines.com/vn/vi/home
https://www.facebook.com/VietnamAirlines/


* Operated by Jetstar Pacific Airlines.** A350: Wi-Fi onboard.

From :  Hanoi                            
To        :  Ho Chi Minh City 

HAN
SGN

05:30 07:45 A321 CY 1234567 VN 7209 02:15

06:00 08:15   A321 CY 1234567 VN 209 02:15

06:15 08:30 A320 Y 1234567 VN 4897* 02:15 * Operated by  Jetstar Pacific Airlines

07:00 09:15   A321 CY 1234567 VN 217 02:15

07:45 10:00 A320 Y 1234567 VN 4899* 02:15 * Operated by  Jetstar Pacific Airlines

08:00 10:15   A321 CY 1234567 VN 223 02:15

09:00 11:15   A321 CY 1234567 VN 225 02:15

09:15 11:30 A320 Y 1234567 VN 4905* 02:15 * Operated by  Jetstar Pacific Airlines

10:00 12:15   A321 CY 1234567 VN 227 02:15

10:30 12:45   B787 CY 1234567 VN 229 02:15

11:00 13:15   A321 CY 1234567 VN 231 02:15

11:15 13:30 A320 Y __3_5_7 VN 4911* 02:15 * Operated by  Jetstar Pacific Airlines

12:00 14:15   A321 CY 1234567 VN 233 02:15

12:15 14:30 A320 Y 1234567 VN 4915* 02:15 * Operated by  Jetstar Pacific Airlines

13:00 15:15   A321 CY 1234567 VN 237 02:15

14:00 16:15   B787 CY 1234567 VN 239 02:15

14:30 16:45   A350 CY 1234567 VN 243 02:15

15:00 17:15   A350 CY 1234567 VN 247 02:15

15:45 18:00 A320 Y 1234567 VN 4923* 02:15 * Operated by  Jetstar Pacific Airlines

16:00 18:15   A350 CY 1234567 VN 253 02:15

16:30 18:45   A350 CY 1234567 VN 257 02:15

17:00 19:15   A321 CY 1234567 VN 259 02:15

17:15 19:30 A320 Y 1234567 VN 4925* 02:15 * Operated by  Jetstar Pacific Airlines

17:30 19:45   B787 CY 1234567 VN 261 02:15

18:00 20:15   B787 CY 1234567 VN 263 02:15

18:15 20:30 A320 Y 1234567 VN 4927* 02:15 * Operated by  Jetstar Pacific Airlines

19:00 21:15   A321 CY 1234567 VN 269 02:15

19:30 21:45   A350 CY 1234567 VN 277 02:15

20:00 22:15   A321 CY 1234567 VN 279 02:15

20:15 22:30 A320 Y 1234567 VN 4235* 02:15 * Operated by  Jetstar Pacific Airlines

20:30 22:45 A320 Y _2_4_6_ VN 4237* 02:15 * Operated by  Jetstar Pacific Airlines

21:00 23:15   A321 CY 1234567 VN 285 02:15

TIMETABLE
Depart Arrive Days Travel timeAircraft & Class Flight no.
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Depart Arrive Days Travel timeAircraft & Class Flight no.

21:15 23:30 A320 Y 1234567 VN 4005* 02:15 * Operated by  Jetstar Pacific Airlines

21:30 23:45 A321 CY 1234567 VN 7261 02:15

22:00 00:15 A321 CY 1234567 VN 7263 02:15

From :   Ho Chi Minh City 
To        :   Hanoi

SGN
HAN

05:30 07:40 A321 CY 1234567 VN 7208 02:10

06:00 08:10   A321 CY 1234567 VN 208 02:10

06:30 08:40 A320 Y 1234567 VN 4890* 02:10 * Operated by  Jetstar Pacific Airlines

07:00 09:10   A350 CY 1234567 VN 216 02:10

08:00 10:10   A321 CY 1234567 VN 220 02:10

08:15 10:30 A320 Y 1234567 VN 4898* 02:10 * Operated by  Jetstar Pacific Airlines

08:30 10:40   A321 CY 1234567 VN 224 02:10

09:00 11:10   A321 CY 1234567 VN 226 02:10

09:30 11:40 A320 Y 1234567 VN 4900* 02:10 * Operated by  Jetstar Pacific Airlines

10:00 12:10   A321 CY 1234567 VN 228 02:10

10:30 12:40   B787 CY 1234567 VN 230 02:10

10:45 12:55 A320 Y 1234567 VN 4908* 02:10 * Operated by  Jetstar Pacific Airlines

11:00 13:10   A321 CY 1234567 VN 232 02:10

12:00 14:10   A321 CY 1234567 VN 236 02:10

12:45 14:55 A320 Y 1234567 VN 4912* 02:10 * Operated by  Jetstar Pacific Airlines

13:00 15:10   A321 CY 1234567 VN 238 02:10

13:30 15:40   A321 CY 1234567 VN 240 02:10

14:00 16:10   A321 CY 1234567 VN 242 02:10

14:15 16:25 A320 Y __3_5_7 VN 4916* 02:10 * Operated by  Jetstar Pacific Airlines

14:30 16:40   B787 CY 1234567 VN 246 02:10

15:00 17:10   B787 CY 1234567 VN 248 02:10

15:15 17:25 A320 Y 1234567 VN 4920* 02:10 * Operated by  Jetstar Pacific Airlines

15:30 17:40   A321 CY 1234567 VN 252 02:10

16:00 18:10   A321 CY 1234567 VN 256 02:10

17:00 19:10   A350 CY 1234567 VN 258 02:10

17:30 19:40   B787 CY 1234567 VN 262 02:10

17:45 19:55 A320 Y _2_4_6_ VN 4924* 02:10 * Operated by  Jetstar Pacific Airlines

18:00 20:10   A350 CY 1234567 VN 266 02:10

18:30 20:40 A320 Y 1234567 VN 4232* 02:10 * Operated by  Jetstar Pacific Airlines

19:00 21:10   A350 CY 1234567 VN 272 02:10

20:00 22:10   A350 CY 1234567 VN 276 02:10

** A350: Wi-Fi onboard. * Operated by Jetstar Pacific Airlines.
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Depart Arrive Days Travel timeAircraft & Class Flight no.

21:00 23:10   A321 CY 1234567 VN 284 02:10

21:15 23:30 A320 Y 1234567 VN 4238* 02:10 * Operated by  Jetstar Pacific Airlines

21:30 23:40 A321 CY 1234567 VN 7248 02:10

22:00 00:10 A321 CY 1234567 VN 7238 02:10

From :   Hanoi
To        :   Da Nang 

HAN
DAD

06:00 07:20   A321 CY 1234567 VN 155 01:20

06:30 07:50 A320 Y 1234567 VN 4823* 01:20 * Operated by  Jetstar Pacific Airlines

09:00 10:20   A321 CY 1234567 VN 163 01:20

10:00 11:20   A321 CY _2_45_7 VN 167 01:20

12:00 13:20   A321 CY 1234567 VN 171 01:20

13:00 14:20   A321 CY 1234567 VN 173 01:20

13:30 14:50 A320 Y 1234567 VN 4833* 01:20 * Operated by  Jetstar Pacific Airlines

15:30 16:50   A321 CY 1234567 VN 177 01:20

16:00 17:20   A321 CY 1234567 VN 181 01:20

16:15 17:35 A320 Y 1234567 VN 4837* 01:20 * Operated by  Jetstar Pacific Airlines

17:00 18:20   A321 CY 1234567 VN 183 01:20

18:00 19:20   A321 CY 1234567 VN 185 01:20

20:00 21:20   A321 CY 1234567 VN 197 01:20

From :    Da Nang
To        :   Hanoi

DAD
HAN

06:00 07:20   A321 CY 1234567 VN 154 01:20

08:00 09:20   A321 CY 1234567 VN 158 01:20

08:30 09:50 A320 Y 1234567 VN 4822* 01:20 * Operated by  Jetstar Pacific Airlines

09:00 10:20   A321 CY _2_45_7 VN 162 01:20

11:00 12:20   A321 CY 1234567 VN 168 01:20

14:00 15:20   A321 CY 1234567 VN 172 01:20

15:00 16:20   A321 CY 1234567 VN 176 01:20

15:30 16:50 A320 Y 1234567 VN 4832* 01:20 * Operated by  Jetstar Pacific Airlines

18:00 19:20   A321 CY 1234567 VN 188 01:20

18:15 19:35 A320 Y 1234567 VN 4836* 01:20 * Operated by  Jetstar Pacific Airlines

19:00 20:20   A321 CY 1234567 VN 190 01:20

20:00 21:20   A321 CY 1234567 VN 194 01:20

From :   Ho Chi Minh City
To        :   Da Nang

SGN
DAD

06:00 07:20   A321 CY 1234567 VN 110 01:20

06:15 07:35 A320 Y 1234567 VN 4854* 01:20 * Operated by  Jetstar Pacific Airlines

* Operated by Jetstar Pacific Airlines.
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Depart Arrive Days Travel timeAircraft & Class Flight no.

08:30 09:50 A320 Y 1234567 VN 4858* 01:20 * Operated by  Jetstar Pacific Airlines

09:00 10:20   A321 CY 1234567 VN 116 01:20

10:00 11:20   A321 CY 1234567 VN 120 01:20

11:00 12:20   A321 CY 1234567 VN 122 01:20

11:30 12:50 A320 Y 1234567 VN 4862* 01:20 * Operated by  Jetstar Pacific Airlines

12:00 13:20   A321 CY 1234567 VN 124 01:20

13:00 14:20   A321 CY 1234567 VN 126 01:20

14:00 15:20   A321 CY 1234567 VN 128 01:20

15:00 16:20   A321 CY 1234567 VN 130 01:20

16:00 17:20   A321 CY 1234567 VN 134 01:20

17:00 18:20   A321 CY 1234567 VN 136 01:20

17:45 19:05 A320 Y 1234567 VN 4874* 01:20 * Operated by  Jetstar Pacific Airlines

18:00 19:20   A321 CY 1234567 VN 138 01:20

20:00 21:20   A321 CY 1234567 VN 142 01:20

20:15 21:35 A320 Y 1234567 VN 4882* 01:20 * Operated by  Jetstar Pacific Airlines

From :  Da Nang
To        :  Ho Chi Minh City

DAD
SGN

08:00 09:30   A321 CY 1234567 VN 109 01:30

09:00 10:30   A321 CY 1234567 VN 113 01:30

10:00 11:30   A321 CY 1234567 VN 117 01:30

11:00 12:30   A321 CY 1234567 VN 121 01:30

12:00 13:30   A321 CY 1234567 VN 123 01:30

13:00 14:30   A321 CY 1234567 VN 125 01:30

13:30 15:00 A320 Y 1234567 VN 4863* 01:30 * Operated by  Jetstar Pacific Airlines

14:00 15:30   A321 CY 1234567 VN 127 01:30

15:00 16:30   A321 CY 1234567 VN 131 01:30

15:30 17:00   A321 CY 1234567 VN 133 01:30

15:45 17:15 A320 Y _2_4_6_ VN 4867* 01:30 * Operated by  Jetstar Pacific Airlines

17:00 18:30   A321 CY 1234567 VN 135 01:30

18:00 19:30   A321 CY 1234567 VN 137 01:30

19:00 20:30   A321 CY 1234567 VN 139 01:30

19:45 21:15 A320 Y 1234567 VN 4875* 01:30 * Operated by  Jetstar Pacific Airlines

20:00 21:30   A321 CY 1234567 VN 141 01:30

21:30 23:00 A320 Y __3_5_7 VN 4881* 01:30 * Operated by  Jetstar Pacific Airlines

22:00 23:30 A320 Y 1234567 VN 4883* 01:30 * Operated by  Jetstar Pacific Airlines

* Operated by Jetstar Pacific Airlines.
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BAGGAGE STANDARD

PIECE(S) WEIGHT LIMIT/PIECE TOTAL WEIGHT *

ECONOMY CLASS 1 piece 10 kg 12 kg

PREMIUM ECONOMY CLASS 2 pieces 10 kg 18 kg

BUSINESS CLASS 2 pieces 10 kg 18 kg

HAND BAGGAGE

HAND BAGGAGE ALLOWANCE

36 cm
(14 in)

56 cm (22 in) 23 cm (9 in)

≤ 10 kg (22 lbs)
01 ACCESSORY:  

01 handbag or 01 briefcase or 01 small bag for a notebook computer, 
camera or any other electronic device.

Dimensions: 40 x 30 x 15 cm or 16 x 12 x 6 inch.

* ATTENTION

ROUTES ECONOMY 
(***)

PREMIUM  
ECONOMY BUSINESS 

Vietnam domestic routes 1 piece 23 kg 1 piece 32 kg 1 piece 32 kg

Within Southeast Asia (*) (except Vietnam domestic routes) 1 piece 23 kg 1 piece 23 kg 1 piece 32 kg

Between Vietnam and Japan/Russia;
From Japan to Asia/Australia; From/to the Americas  2 pieces 23 kg 2 pieces 23 kg 2 pieces 32 kg

Between Vietnam and Hong Kong, China, Taiwan, Korea;
From/to Australia (**)/Europe (**) (except Russia);
Other itineraries

1 piece 23 kg 2 pieces 23kg 2 pieces 32kg

Note:
(*) Southeast Asia countries: Brunei/Thailand/Malaysia/Singapore/Indonesia/the Philippines/Laos/Cambodia/Myanmar/Vietnam;
(**) From/to Australia/ Europe (except Russia): economy passenger get one extra standard piece 23kg(50lb) if traveling on/after August,  

1st 2019 and on/before  December, 31st 2019.
(***) Economy super lite ticket on some routes has no free checked baggage.

For detailed information, please visit www.vietnamairlines.com or Vietnam Airlines mobile app, go to the subpage Travel Information/Baggage.

TOTAL DIMENSIONS

Not exceeding 
203 cm/piece.

BAGGAGE ALLOWANCE

50
lb

23
kg

*  23 kg (50 lb)/piece. 
  Economy class/ 

 Premium Economy class

70
lb

32
kg

*  32 kg (70 lb)/piece. 
  Business class/Premium Economy class
  (applied to HAN   SGN route)

2 STANDARD PIECE:
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BOEING 787-10  |  367 SEATS

Aircraft Seat Configuration

B787 Boeing 787
367  24   343

274  28  35  211

A350 Airbus 350 305  29  45  231

A321 Airbus 321
203  8   195

184  16   168

SEAT MAP

BOEING 787-9  |  274 SEATS
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SEAT MAP

A321 Neo (Wireless streaming onboard)  |  203 SEATS
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AIRBUS A321  |  184 SEATS
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AIRBUS A350  |  305 SEATS
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 Accumulate bonus miles and convert into Award Tickets, 
Upgrade Awards, Excess Baggage Awards, and pay cash & 
miles for air tickets…

 Access to Business Lounges

 Priority services (SkyPriority) at check-in counters, boarding 
gates, airport transfer desks, and security and immigration 
areas

 Preferred seating

 Extra baggage allowance

 Bonus miles awarded in celebration of birthdays

 Enjoy a wide range of exciting incentives 
from our partners in tourism, 
hospitality, and banking 
with your Lotusmiles 
Membership

 Benefits subject to 
membership tiers.

LOTUSMILES BENEFITS
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