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CONTACT US

Telephone Sales Centers:
® 19001800

e 247 customer service (include weekends
and holidays).

o Reserve ticket and provide information.
e Online-booking support.

e Promotion informationc.

Information for worldwide branches of Vietnam Airlines,
please visit our website:

@ www.vietnamairlines.com

Lotusmiles:
® 19001100

e 24/7 customer service (include weekends
and holidays).

¢ Register support, upgrade tier, claim miles.

e Redeem miles with Viethnam Airlines and
our partners.

Find us on:
n VietnamAirlines

@O vietnamAirlines

@ VietnamAirlines
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BAGGAGE STANDARD DOMESTIC FLIGHTS
BAGGAGE ALLOWANCE

On Vietnam Airlines’ flights,
our passengers are offered
baggage allowance free of

\\\\\\\\\\\HHl“”l///,,/// charge at least as below:
N 77
7

32 kg

-

CLASS OF SERVICE

Business Class
Total Dimensions

R (width + height + depth):
- (A) + (B) + (C) <203 cm
Should not exceed 32 kg

. 30 kg checked baggage
02 pieces of hand baggage

J

S 2
= = 20 kg checked baggage
= | = Total Dimensions + o pigece e ::gsage
El = (width + height + depth):
Z B\/ S W=E+0<N5em )

////,/ \\\\\‘ (56 cmx36cmx23cm

’///,/// o~ or22”" x1"x 9"
W

Should not exceed 07 kg

n Baggage allowance can be changed without prior notice.

Baggage allowance can be changed without prior notice.
Please visit website Vietnam Airlines: www.vietnamairlines.com

Please visit website Vietnam Airlines: www.vietnamairlines.com
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INTERNATIONAL FLIGHTS
BAGGAGE ALLOWANCE

(For Adults & Children from 2 to under 12 years old).

MAXIMUM NUMBER

MAXIMUM WEIGHT MAXIMUM DIMENSION

) 2 CLASS Oh e OF PIECES/KG PER PIECE PER PIECE
Business Class 2 pieces 23 kg 158cm (62in)
FROM/TO 158cm (62")/piece and
America Economy Class 2 pieces 23 kg iietiel dimenslon ef 2
pieces not exceeding
273cm (107in)
WHOLLY WITHIN VIETNAM
Between: Laos, Cambodia, Myanmar, X
China, Taiwan and.Vietnam Business Class 30kg 32kg 203cm
Between: Laos and Cambodia
(Via Vietnam)
Between: Cambodia and Myanmar
Between: Laos and Myanmar
From: Hong Kong, China, Taiwan, Economy Class 20kg
South Korea to other Asia destinations
(except Australia and New Zealand)
Business Class 40kg
Between: South Korea and Vietham
Economy Class 20kg
Between: Japan and Vietnam Hang Thuong gia 60kg
From: Japan to other Asia destinations Economy Class 40kg
FROM/TO Business Class 40kg
Europe, Middle East, Africa, Australia, .
L s—, Premium Economy 40kg
Other itineraries within Asia Economy Class 30kg
Even if you are over your baggage allowance upon arrival at the For more information about special baggage, restricted baggage,
airportyyou are still able to purchase excess baggage at check-in baggage allowance for Lotusmiles Member and baggage allowance
counter. for each itinerary, please visit our website www.vietnamairlines.com

If your itinerary includes flights operated by carriers other than
Vietnam Airlines, different baggage rules may apply. Please find full
details of your baggage allowances for each flight in your itinerary
in your ticket or on the operating carrier's website before travelling.

Baggage allowance can be changed without prior notice.
Please visit website Vietnam Airlines: www.vietnamairlines.com

Baggage allowance can be changed without prior notice
Please visit website Vietnam Airlines: www.vietnamairlines.com
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Seat | Configuration
305 29/M 45/M 231
305 29/ M 36/ M 240

Business Class

Premium
Economy Class

. Economy Class
IE Galy

IE‘ Lavatory

Iz‘ Exit door
Basinet

n TIMETABLE

TIMETABLE n
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SEAT MAP

Aircraft

Aircraft

AIRBUS 321

AIRBUS A330
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TIMETABLE

Flight No. idity Depart Arrive Aircraft

HANOI > HO CHI MINH CITY

From Hanoi to Ho Chi Minh City

VN 209 31.0319 26.10.19 1234567 06:00 08:10 A321
VN 4897* 31.03.19 26.10.19 1234567 06:10 08:15 A320
VN 21 31.0319 26.10.19 1234567 06:30 08:40 A321
VN 217 31.0319 26.10.19 1234567 07:00 09:10 A321
VN 219 31.03.19 26.10.19 1234567 07:30 09:40 A321
VN 223 31.03.19 26.10.19 1234567 08:00 10:10 A321
VN 4903* 31.03.19 26.10.19 1234567 08:20 10:30 A320
VN 225 31.03.19 26.10.19 1234567 09:00 110 A321
VN 227 31.03.19 26.10.19 1234567 10:00 12:10 A321
VN 229 31.03.19 26.10.19 1234567 10:30 12:40 B787
VN 231 31.03.19 26.10.19 1234567 11:00 13:15 A321
VN 233 31.03.19 26.10.19 1234567 12:00 1415 A321
VN 4915* 31.03.19 26.10.19 1234567 12:00 1410 A320
VN 237 31.03.19 26.10.19 1234567 13:.00 15:15 A321
VN 4917* 31.03.19 26.10.19 1234567 13:20 15:30 A320
VN 239 31.0319 26.10.19 1234567 14:00 16:15 A350
VN 243 31.0319 26.10.19 1234567 14:30 16:45 B787
VN 245 31.03.19 31.08.19 1234567 14:45 17:00 A321
VN 247 31.03.19 26.10.19 1234567 15:00 17:15 A350
VN 4923* 31.03.19 26.10.19 1234567 15:25 17:35 A320
VN 249 31.03.19 26.10.19 1234567 15:30 17:45 A350
VN 4925* 31.03.19 26.10.19 1234567 15:45 WAES A320
VN 253 31.03.19 26.10.19 1234567 16:00 18:15 A350
VN 257 31.03.19 26.10.19 1234567 16:30 18:45 B787
VN 259 31.03.19 26.10.19 1234567 17:00 19:15 B787
VN 261 31.03.19 26.10.19 1234567 17:30 19:45 A330
VN 4927+ 31.03.19 26.10.19 1234567 17:35 19:45 A320
VN 263 31.03.19 26.10.19 1234567 18:00 20:15 A350
VN 267 31.03.19 26.10.19 1234567 18:30 20:45 A321
VN 4003* 31.03.19 26.10.19 1234567 18:50 21:00 A320
VN 269 31.0319 26.10.19 1234567 19:00 2115 B787
VN 277 31.03.19 26.10.19 1234567 19:30 21:45 A350
VN 4235* 31.03.19 26.10.19 12_4_67 19:30 21:40 A320
VN 279 31.03.19 26.10.19 1234567 20:00 2215 A321
VN 4239* 31.03.19 26.10.19 1234567 20:15 R225) A320
VN 285 31.0319 26.10.19 1234567 21:00 2310 A321
VN 287 31.03.19 26.10.19 1234567 21:30 23:40 A321
VN 4007* 31.03.19 26.10.19 1234567 21:50 00:00 A320

* Codeshare flight with Jetstar Pacific Airlines.

Validity Period: 31 March 2019 to 26 October 2019.
Frequency: 1-Monday | 2-Tuesday | 3-Wednesday | 4-Thursday | 5-Friday | 6-Saturday | 7-Sunday.
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Flight No. idity Depart Arrive Aircraft

From Ho Chi Minh City to Hanoi

VN 4928 31.03.19 26.10.19 1234567 05:40 07:45 A320
VN 208 31.0319 26.10.19 1234567 06:00 08:05 A321
VN 4894* 31.03.19 26.10.19 1234567 06:20 08:25 A320
VN 212 31.0319 26.10.19 1234567 06:30 08:35 A321
VN 4896* 31.03.19 26.10.19 1234567 07:00 09:05 A320
VN 216 31.03.19 26.10.19 1234567 07:00 09:05 A350
VN 218 31.03.19 26.10.19 1234567 07:30 09:35 A321
VN 220 31.03.19 26.10.19 1234567 08:00 10:05 A321
VN 224 31.03.19 26.10.19 1234567 08:30 10:35 A321
VN 226 31.03.19 26.10.19 1234567 09:00 1:05 A321
VN 4900* 31.03.19 26.10.19 1234567 09:20 n:25 A320
VN 4906* 31.03.19 26.10.19 1234567 10:00 12:05 A320
VN 228 31.03.19 26.10.19 1234567 10:00 1210 A321
VN 230 31.03.19 26.10.19 1234567 10:30 12:40 A321
VN 232 31.03.19 26.10.19 1234567 11:00 13:10 A321
VN 234 31.0319 31.08.19 1234567 1:30 555 A321
VN 236 31.0319 26.10.19 1234567 12:00 14:05 A321
VN 4912* 31.03.19 26.10.19 1234567 12:40 14:45 A320
VN 238 31.03.19 26.10.19 1234567 13:00 15:05 A321
VN 242 31.03.19 26.10.19 1234567 14:00 16:05 B787
VN 246 31.0319 26.10.19 1234567 14:30 16:35 A330
VN 248 31.03.19 26.10.19 1234567 15:.00 17:05 A350
VN 4920* 31.03.19 26.10.19 1234567 15:00 17:05 A320
VN 252 31.03.19 26.10.19 1234567 15:30 17:35 A321
VN 256 31.03.19 26.10.19 1234567 16:00 18:05 B787
VN 4924 31.03.19 26.10.19 1234567 16:10 18:15 A320
VN 258 31.03.19 26.10.19 1234567 17:00 19:05 A321
VN 262 31.03.19 26.10.19 1234567 17:30 19:35 A350
VN 4926* 31.03.19 26.10.19 1234567 17:40 19:45 A320
VN 266 31.03.19 26.10.19 1234567 18:00 20:05 B787
VN 272 31.03.19 26.10.19 1234567 19:00 21:.05 A350
VN 274 31.0319 26.10.19 1234567 19:30 21:35 A350
VN 276 31.03.19 26.10.19 1234567 20:00 2210 A350
VN 4238* 31.03.19 26.10.19 1234567 20:20 22:30 A320
VN 280 31.03.19 26.10.19 1234567 20:30 22:35 B787
VN 284 31.03.19 26.10.19 1234567 21:00 23:05 A321
VN 286 31.0319 26.10.19 1234567 21:30 25:35) A321
VN 4004* 31.03.19 26.10.19 1234567 21:30 2555 A320

* Codeshare flight with Jetstar Pacific Airlines.

Schedules can be changed without prior notice.
Please visit website Vietnam Airlines: www.vietnamairlines.com
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Flight No. Validity Frequency Depart Arrive Aircraft

HANOI <> DA NANG

From Hanoi to Da Nang

VN 155 31.03.19 26.10.19 1234567 06:00 07:20 A321
VN 4823* 31.03.19 26.10.19 1234567 06:30 07:50 A320
VN 159 SIOSAO) 26.10.19 1234567 08:00 09:20 A321
VN 163 31.03.19 26.10.19 1234567 09:00 10:20 A321
VN 167 31.03.19 26.10.19 1234567 10:00 1n:25 A321
VN 169 31.03.19 31.0819 1234567 11:00 12:20 A321
VN 171 31.03.19 26.10.19 1234567 12:.00 13:25 A321
VN 173 31.03.19 26.10.19 1234567 13:00 14:20 A321
VN 175 31.03.19 26.10.19 1234567 14:00 15:20 A321
VN 177 31.03.19 26.10.19 1234567 15:.00 16:20 A321
VN 4827* 31.03.19 26.10.19 1234567 15:30 16:50 A320
VN 181 31.0319 26.10.19 1234567 16:00 17:20 A321
VN 183 31.0319 26.10.19 1234567 17:00 18:20 A321
VN 185 31.03.19 26.10.19 1234567 18:00 19:20 A321
VN 187 31.03.19 31.08.19 1234567 18:30 19:50 A321
VN 189 31.0319 26.10.19 1234567 19:00 20:20 A321
VN 197 31.03.19 26.10.19 1234567 21:00 22:20 A321

From Da Nang to Hanoi

VN 154 31.03.19 26.10.19 1234567 06:00 07:20 A321
VN 158 31.03.19 26.10.19 1234567 08:00 09:20 A321
VN 4822 31.03.19 26.10.19 1234567 08:25 09:45 A320
VN 162 31.03.19 26.10.19 1234567 09:00 10:20 A321
VN 166 31.03.19 26.10.19 1234567 10:00 1:20 A321
VN 168 31.03.19 26.10.19 1234567 11:00 12:20 A321
VN 172 31.03.19 26.10.19 1234567 13:.00 14:20 A321
VN 174 31.03.19 31.08.19 1234567 14:00 15:20 A321
VN 176 31.03.19 26.10.19 1234567 15:.00 16:20 A321
VN 184 31.0319 26.10.19 1234567 16:00 17:20 A321
VN 186 31.0319 26.10.19 1234567 17:00 18:20 A321
VN 4826 31.03.19 26.10.19 1234567 1725/ 18:45 A320
VN 188 31.03.19 26.10.19 1234567 18:00 19:20 A321
VN 190 31.0319 26.10.19 1234567 19:00 20:25 A321
VN 194 31.03.19 26.10.19 1234567 20:00 21:25 A321
VN 196 31.03.19 31.08.19 1234567 20:30 21:50 A321
VN 198 31.03.19 26.10.19 1234567 21:00 22:20 A321

* Codeshare flight with Jetstar Pacific Airlines.

Validity Period: 31 March 2019 to 26 October 2019.
Frequency: 1-Monday | 2-Tuesday | 3-Wednesday | 4-Thursday | 5-Friday | 6-Saturday | 7-Sunday.
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Flight No. Validity Frequency Depart Arrive Aircraft

HO CHI MINH CITY <> DA NANG

From Ho Chi Minh City to Da Nang

VN 110 31.0319 26.10.19 1234567 06:00 07:20 A321
VN 4854* 31.03.19 26.10.19 1234567 06:00 07:20 A320
VN 4856 31.03.19 26.10.19 1234567 07:00 08:20 A320
VN 112 31.03.19 26.10.19 1234567 08:00 09:20 A321
VN T4 31.03.19 31.08.19 1234567 08:30 09:50 A321
VN 116 31.03.19 26.10.19 1234567 09:00 10:20 A321
VN 120 31.03.19 26.10.19 1234567 10:00 1n:20 A321
VN 122 31.03.19 26.10.19 1234567 1:00 12:20 A321
VN 124 31.03.19 26.10.19 1234567 12:00 13:20 A321
VN 126 31.0319 26.10.19 1234567 13:.00 14:20 A321
VN 128 31.03.19 26.10.19 1234567 14:00 15:20 A321
VN 4868* 31.03.19 26.10.19 1234567 14:00 15:20 A320
VN 130 31.03.19 26.10.19 1234567 15:00 16:20 A321
VN 132 31.03.19 26.10.19 1234567 15:30 16:50 A321
VN 134 31.03.19 26.10.19 1234567 16:00 17:20 A321
VN 136 31.03.19 26.10.19 1234567 17:00 18:20 A321
VN 138 31.03.19 26.10.19 1234567 18:00 19:20 A321
VN 4874* 31.0319 261019 1234567 18:00 19:20 A320
VN 140 31.03.19 31.0819 1234567 19:00 20:20 A321
VN 142 31.03.19 26.10.19 1234567 20:00 21:20 A321
VN 7132 31.03.19 2310.19 1237 20:25 21:45 A321
From Da Nang to Ho Chi Minh City
VN 105 31.03.19 26.10.19 1234567 06:00 07:25 A321
VN 107 31.03.19 26.10.19 1234567 07:00 08:30 A321
VN 4855* 31.03.19 26.10.19 1234567 07:55 09:20 A320
VN 109 31.03.19 26.10.19 1234567 08:00 09:25 A321
VN 113 31.03.19 26.10.19 1234567 09:00 10:25 A321
VN 117 31.03.19 26.10.19 1234567 10:00 1:25 A321
VN 119 31.03.19 31.08.19 1234567 10:30 12:00 A321
VN 121 31.03.19 26.10.19 1234567 1:00 12:30 A321
VN 123 31.03.19 26.10.19 1234567 12:00 13:30 A321
VN 125 31.03.19 26.10.19 1234567 13:00 14:30 A321
VN 127 31.03.19 26.10.19 1234567 14:00 15:30 A321
VN 131 31.03.19 26.10.19 1234567 15:.00 16:30 A321
VN 133 31.03.19 26.10.19 1234567 15:30 17:00 A321
VN 4869* 31.0319 261019 1234567 16:00 17:25 A320
VN 135 31.0319 26.10.19 1234567 16:00 17:30 A321
VN 4871* 31.03.19 26.10.19 1234567 16:30 17:55 A320
VN 137 31.03.19 26.10.19 1234567 17:00 18:30 A321
VN 139 31.03.19 26.10.19 1234567 19:00 20:25 A321
VN 141 31.03.19 26.10.19 1234567 20:00 21:25 A321
VN 4875* 31.03.19 26.10.19 1234567 20:00 21:20 A320
VN 143 31.03.19 31.08.19 1234567 21:00 22:30 A321

* Codeshare flight with Jetstar Pacific Airlines.

Schedules can be changed without prior notice.
Please visit website Vietnam Airlines: www.vietnamairlines.com
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