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VietnamAirlines i)
Vietnam Airlines Nhat Ban chi nhanh
Ngay 11 thang 5 nam 2026

Kinh gri Quy khach hang,

Thong bao veé viéc thay déi loai may bay trén mét sé duweng bay
(cap nhat)

Chuang t6i xin chan thanh cam on Quy khach da ludn s dung dich vy cta Vietnam Airlines.

Do diéu chinh khai thac may bay trong hoat déng kinh doanh, Vietnam Airlines s€ van hanh mot s
chuyén bay duéi day bing tau bay Airbus A321.

Thay doi loai may bay:

Ngay lién quan | S6 hiéu chuyén bay Pudng bay Loai may bay khai thac
12,25,26,29/5 VN320/321 K;‘]’sglh(' lhg:igg)(fﬁg)c'h:,(s/ﬂﬁ g;%) Airbus A321
15,19,20,25,27/5 |  VN334/335 K;':S':f’(i 58::505)) g Ei:gé) Airbus A321
18-22,25-30/5 VN348/349 N:‘zo'\:/zi ((é):??g)__'\':ég%‘g 5(225 ié) Airbus A321

X Gio khéi hanh va gie dén deu la gio dia phuong.

Hay chuyén bay:
Ngay ngirng khai thac S6 hiéu chuyén bay Pudng bay
H6 Chi Minh (0:10) — P&n Nagoya (7:30)

25/5 VN342/343 Nagoya (09:00) —H6 Chi Minh (12:40)
Ha N6i (1:35) — Fukuoka (7:35)
13’17’20’24’27/5 VN356/357 Fukuoka (10:00) — Ha NGi (12:25)

m Thong tin lién hé:

Néu Quy khach co bat ky thiac méc nao, vui 1ong lién hé theo cac kénh duei day:

» Doi véi vé mua tai website chinh thic caa Vietnam Airlines, ¢ng dung di dong hoic quay vé:
Vui long lién hé Trung tam cham soc khach hang hoic email hé tro tryc tuyén:

Pién thoai:

03-3508-1481 (tiéng Nhat / tieng Anh) *Gie lam viéc: Th¢ Hai — The Sau 09:00-17:30
(trr The Bay, Cha Nhat va ngay [é)

0800-123-9216 (tiéng Viet) *Gie lam viec: Thi Hai — Thir Sdu 09:00-17:30

(trr Th Bay, Cha Nhat va ngay 18)

bién thoai tai Viet Nam: 1900 1100

T&r nuéc ngoai goi vé Viet Nam: +84 24 38320320
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VietnamAirlines i)
Email:
tyovngrp@vietnamairlines.com (tiéng Nhat / tiéng Anh)

onlinesupport@vietnamairlines.com (tiéng Anh / tiéng Viét)

e Dsi véi vé mua qua dai ly du lich hoic website dit vé tryc tuyén:

Vui 10ng lién hé tryc tiép véi noi da thyc hien dst vé.

Chung t6i thanh that xin 16i vi sy bat tien co thé gay ra cho Quy khach.

Rat mong nhan duwoc sy thdng cam va hop tac tir Quy khach.

Tran trong.
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Vietnam Airlines Nhat Ban chi nhanh
Ngay 18thang 5 nam 2026

Kinh gri Quy khach hang,

Thong bao vé viéc hay mét sé chuyén bay trén moét sé duvong bay
(thang 6)
Xin chan thanh cam on Quy khach da ludn tin twéng va s dung dich vu cta Vietnam Airlines.
Vietnam Airlines xin théng bao tam thei hay mot s6 chuyén bay duégi day do digu chinh ké hoach khai

thac may bay vi ly do khai thac thvong mai. Tran trong cam on sy thong cdm va hep tac caa Quy
khach.

Hay chuyén bay:

Ngay ngirng khai thac S6 hiéu chuyén bay Pudng bay

H® Chi Minh (0:10) — P&n Nagoya (7:30)
Nagoya (09:00) —H6 Chi Minh (12:40)

8,10,22/6 VN342/343

Ha Noi (1:35) — Fukuoka (7:35)

5,8,17,19,23,27/6 VN356/357 Fukuoka (10:00) — Ha N&i (12:25)

m Thong tin lién hé:
Néu Quy khach cé bat ky thdc mac nao, vui Iong lién hé theo cac kénh duei day:
* Dgi véi vé mua tai website chinh thic caa Vietnam Airlines, ¢ng dung di déong hoic quay vé:
Vui long lién hé Trung tam cham soc khach hang hoic email hé tre tryc tuyén:
Pién thoai:
03-3508-1481 (tiéng Nhat / tieng Anh) *Giy lam viéc: Th¢ Hai — The Sau 09:00-17:30
(trr Th Bay, Cha Nhat va ngay [8)
0800-123-9216 (tiéng Viet) *Gie lam viec: Thi Hai — Thi Sau 09:00-17:30
(trir Th Bay, Cha Nhat va ngay |é)
bién thoai tai Viet Nam: 1900 1100
Tur nwéc ngoai goi vé Viet Nam: +84 24 38320320
Email:
tyovngrp@vietnamairlines.com (tiéng Nhat / tiéng Anh)

onlinesupport@vietnamairlines.com (tiéng Anh / tiéng Viét)
e Déi véi vé mua qua dai ly du lich hoic website dit vé tryc tuyén:
Vui Iong lién hé tryc tiép veéi noi da thyc hien dat vé.

Chung toi thanh that xin 16i vi sy bat tién cé thé gay ra cho Quy khach.
Rat mong nhan duoc sy thdng cdm va hop tac tir Quy khach.

Trén trong.
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