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TONG CONG TY CONG HOA XA HOI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Pdc lap - Tw do - Hanh phiic

8é:425..../TCTHK-TCTK Hé Néi, ngay 0 théng 4 ném 2026

THU MOI THAM GIA CHAO GIA
Kinh gtri: Quy Cong ty......

Tong cong ty Hang khong Viét Nam-CTCP xin gtri t&i Quy cong ty 10i chao tran trong
va kinh moi Quy cong ty tham gia chao gid géi dich vu: “Dich vu thu hd giao dich thé Visa,
Mastercard kénh BSP/ARC cho giai doan tir thang 4/2026 dén thang 3/2029”.

Céc yéu cau chi tiét vé dich vu dugc néu tai Ho so yéu cau giri kém theo.

Dé nghi quy NCC quan tam giri Hd so dé xuét t6i dia chi:

1

Nhin truc tiép hodc qua dwong bwu dién

Thoi gian hét han nhan hd so dé xut 1a 16h00, ngay 05/02/2026 (Gid Ha Noi).
Pia chi nhan hd so d& xuét: Ban Tai chinh K& toan - Tong cong ty Hang khong
Viét Nam, 200 Nguyan Son, phudng Bd D&, TP. Ha Nai.

Dia diém nhan: Tong cong ty Hang khong Viét Nam, 200 Nguyén Son, phudng
B6 Dé, TP. Ha Nai.

Dau mbi lién hé cia VNA: Ong Huynh Théi An, dién thoai: (+84) 856508199,
Email: anht@vietnamairlines.com va ba Tran Huong Lién, dién thoai: (+84)
919393488, Email: lienth@vietnamairlines.com.

Nhan qua thw dién tiv

Thoi gian hét han nhan hé so dé xuat 1a 16h00, ngay 05/02/2026 (Gid Ha Noi).
Hinh thirc nhan: NCC gui thu dién tir dinh kém ban scan tir ban géc HSDX téi dia
chi email: anht@vietnamairlines.com va lienth@vietnamairlines.com v&i
Subject/Tiéu dé “Cong ty... ndp HSDX gdéi “ Dich vu thu hd giao dich thé Visa,
MasterCard kénh BSP/ARC cho giai doan tir thang 4/2026 dén thang 3/2029”.
Dung lugng tai liéu dinh kém thu dién tir yéu cau < 20MB/01 email.

P4u méi lién hé cia VNA: Ong Huynh Thai An, dién thoai: (+84) 856508199,
Email: anht@vietnamairlines.com va ba Tran Huong Lién, dién thoai: (+84)
919393488, Email: lienth@yvietnamairlines.com.

Tran trong cam on sy hop tac cia Quy cong ty.

Noi nhan:

- Nhu trén;
- Luu: VT.

TUQ TONG GIAM DOC

Bii Tran Cuong



1. YEU CAU CHUNG VE SAN PHAM/DICH VU
1.1. Noi dung, danh muc san pham/dich vy, sé lugng
1.1.1. Pham vi cung cip dich vu
Dich vu thu hd giao dich thé Visa, MasterCard kénh BSP/ARC cho giai doan tir
théang 4/2026 dén thang 3/2029.
1.1.2. Danh muc
Dich vu thu hé giao dich thé Visa, MasterCard kénh BSP/ARC cua TCTHK, bao
gbm céc thi truomg: chau Au (Phép, Pic, Y, Ao, Bi, Thuy Dién, Slovakia, Hungary,
Ha Lan, CH Séc, Na Uy, B Dao Nha, Phan Lan, Hy Lap, Ba Lan, Ireland, Tay Ban
Nha, Pan Mach, Thuy Si), My, Anh, Canada, Uc, Singapore, Hongkong, New
Zealand, Malaysia, Dai Loan.
1.2. Yéu cau, tiéu chudn san phﬁm/dich vu
Yéu cdu chi tiét vé k¥ thuét quy dinh tai Muc 5.3 HSYC.
1.3. Thoi gian thuc hién HD

- Thoi gian trién khai HD: trong vong 02 thing ké tir ngay HD c6 hiéu Iyc.
- Thoi gian sir dung DV: 36 thang ké tir ngay hoan thanh trién khai két néi ky thuat,
du kién tir thang 4/2026.
2. YEU CAU VE TU CACH CUA NCC
2.1. Gidy chimg nhan dang ky doanh nghiép hodc Gidy ding ky hoat dong hop phap
duge chp bdi co quan nha nude ¢ thdm quyén theo quy dinh cta phép luat cua
nudc s& tai va cd nganh nghé phi hop véi pham vi géi DV
2.2. C6 cam két khong c6 tranh ch:flp, khiéu kién, xung dot quyén loi hodc dang c6 vi
pham hop ddng véi TCT tinh dén thoi diém dong chao gia.
2.3. C6 ban cam két khong bi cAm tham gia hoat dong d4u thau theo Luat Pau thau (d6i
véi NCC Viét Nam) tinh dén thoi diém déng chao gia.
2.4. NCC tham gia chao gia vdi tu cach ddc 1ap.
3. CHI DAN POI VOINCC
3.1. Thanh phan cta b HSPX

B6 HSPX do NCC chuén bi bao gdm céc tai liéu sau:

M3 tai liéu Tén tai liéu Tham chiéu

Tai liéu ching minh tu cach hgp 1&é cia NCC, tinh

15 : R :

: hop 18 ciia HSPX i

TL2 Tai liéu ching minh vé néng luc, kinh nghiém cua Muc 5.2
NCC

TL3 Tal’\h@l] chirng minh tinh hgp 1€ cua danh gia k¥ Muc 5.3
thuat

TL4 Pon chao gia BMO1

TLS G11ay uy quye? (cl’lap nhén Vin ban iy quyén ndi bd BMO2
cua NCC —néu cod)




Ma tai liéu Tén tai liéu Tham chieu

TL6 Biéu gi4 chao BMO03
i 0 ) Bao céo cac HDP tuong ty déd va dang thuc hién BMO04
TLS Cam két ctia NCC ‘ BMO5
TL9 Du thao Hop ddng BMO06

TL10 Ban mo ta giai phap k¥ thuat

Céac cam két, tai liéu khac ching minh tu cich va

i 5 1
: nang lyc, kinh nghiém cua NCC

1 Thu giam gia (néu co)

3.2. Yéu ciu chao gia
3.2.1. Gia chao
Gi4 chao 1a gid do NCC néu trong Pon chao gia (BM01) kém theo Biéu gia chao
(BMO3) sau khi trir gi4 tri giam gi4 ghi trong Pon chao gia hodc Thu giam gia (néu
c0).
Nguyén tic chao gid: NCC chao gid theo biéu phi ¢ dinh hoic biéu phi
Interchange++.
3.2.2. Thu giam gia
Trudng hop Thu giam gia ndp trude thoi diém déng chao gia, Thu giam gia s& dugc
dua vao x4c dinh gia tai budc xép hang NCC lan thir nhét theo quy dinh tai Muc 4.4
va4.5.
Trudng hop Thu gidm gié ndp tai thdi diém Dam phan theo quy dinh tai Muc 4.6 va
NCC 1a mét trong 3 NCC xép hang cao nhit tai budc xép hang 1an 1, Thu giam gia
s& dugc xem xét 1am co s& dam phén gid géi dich vu dé lam can ctr xép hang NCC.
3.2.3. Biéu gia chao
Biéu gia chio phai dugc ghi day du theo mau BMO03, ¢6 chit ky cia ngudi dai dién
hop phép ctia NCC, bao gdm déy du cac thanh phan ciu thanh nén gia chao (khong
bao gdm thué, phi).
3.2.4. Pdng tién chao gia 1a VND hodc USD hoic céc loai tién khic. Pong tién ddnh

gia 1a USD. Ty gié ap dung tai phu luc 1 dinh kem HSYC.

3.2.5. Piéu kién thanh toan
Thanh toan theo hinh thirc chuyén khoan va dugc thuc hién nhu sau:

- Déi véi phi trién khai/phi két ndi hé théng (néu c6): Thanh toan toan bo gié tri
phi trién khai sau khi hai bén ky bién ban nghiém thu téng thé.

- Phi dich vu dinh ky: thanh ton theo thang dinh ky vao ngay 20 cia thang ké
tiép bang hinh thtrc chuyén khoan, hogc trir vao gia tri thu ho khi NCC chuyén
tién bao c6 vao tai khoan ngan hang cta TCT.

3.3.Lam rd HSYC
Trong trudng hop cén 1am rd HSYC, NCC phai giri dé nghj lam rd bing email dam
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bao TCT nhan dugc trude t6i thiéu nim (05) ngay trude thdi han nop HSPX quy
dinh tai Muc 3.4. N6i dung lam rd HSYC s& duge TCT gui téi cac NCC va dang tai
trén website TCT tbi thiéu ba (03) ngay trudc ngay hét han nop HSDX.
Trudng hop viéc 1am rd dan dén phai stra ddi HSYC thi TCT sé gui quyét dinh sura
dbi kem theo nhitng ndi dung stra ddi dén tét ca cac NCC dd nhan HSYC va déng tai
trén website TCT khong mudn hon ba (03) ngay trude thoi han nop HSDX.
Ngon ngit cua HSYC 14 tiéng Viét va tiéng Anh. Trong trudng hop cé sy xung dot
giita ban tiéng Viét va ban tiéng Anh thi ban tiéng Viét dugc wu tién hon.
3.4. Nop HSBX

3.4.1. Thoi han nop HSDX va hi¢u luc cua HSBX

— Thoi han nop HSDX: trude 16h00 gio, ngay 05/02/2026 (Gio Ha Noi). HSDX

gui dén sau thoi han ndp HSDX la khéng hop 1¢ va bi loai.

— Hiéu luc cia HSPX: 90 ngay ké tir thoi diém hét han ndop HSPX.
3.4.2. Quy cach HSbX
No6p ban géc (ndp truc tiép) hoic hd so scan tir ban géc (ndp qua email). Hb so pl:\éi
dam bao c6 chir ky cua nguoi dai dién phéap luat cia NCC hodc nguoi dugce uy quyén.
Vin ban Gy quyén can tuan thi theo ma tai liéu sb TLOS tai Muc 3.1,
3.4.3. Ngon ngit cia HSPX: tiéng Viét hoic tiéng Anh.
3.4.4. Phuong thirc va dia chi ngp HSBX
Thuc hién theo mdt trong hai phuong thirc sau:

3.4.4.1. N¢p tryc tiép hodc glri qua dudng buu dién dén dia chi:

- Ban Tai chinh Ké todn - Tong Cong ty Hang khong Viét Nam.

- Pija chi: Tang 5 téa nha VNI, sé 200 Nguyén Son, phuong Bé Dé, Ha Néi.

- Ddu méi lién hé: Ong Huynh Théi An, dién thoai: (+84) 856508199, Email:
anht@vietnamairlines.com va ba Tran Huong Lién, dién thoai: (+84)
919393488, Email: lienth@pvietnamairlines.com.

3.4.4.2 Nop HSPX bang cach guri thu dién tir dinh kém ban scan tir ban gdc HSPX

tdi dia chi:

- Email: anht@yvietnamairlines.com va lienth@pvietnamairlines.com,

- Tiéu dé: Cong ty... ndp HSDX g6i “ Dich vu thu hd giao dich thé Visa,
MasterCard kénh BSP/ARC cho giai doan tir thang 4/2026 dén thang 3/2029;

- Pdu méi lién hé: Ong Huynh Théi An, dién thoai: (+84) 856508199 va ba Trin
Huong Lién, dién thoai: (+84) 919393488.

Dung lugng tai li¢u dinh kém thu dién tir yéu cdu < 20MB/01 email, nha cung cép c6 thé
gui tach nhi€u email trong trudng hop dung lugng file dinh kém vuot qua 20 MB.
Trudng hop NCC gui HSDX theo ca hai phuong thire néu trén va déu dén trude thoi han
nop HSDX thi TCT sé& danh gia HSPDX hop 1€ duoc gui dén sau cung.
3.5.Lam rd HSbX
Trong qué trinh d4nh gia HSPX, TCT c6 thé yéu cau NCC b sung, 1am rd ndi dung
ctia HSPX vdi diéu kién khong 1am thay d6i noi dung co ban cia HSPX da ndp,
khong thay dbi gia chao.

Tai lidu khong dugc phép bd sung bao gdm: Pon chao gia va Biéu gia chao.
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Tai liéu duogc phép bd sung: Gidy ching nhan ding ky doanh nghiép, Gidy ding ky
hoat dong c6 nganh nghé hoat dong phu hop pham vi cung cép cua gbéi DV; gidy uy
quyén (vin ban diéu hanh chung ctia NCC; luu ¥: gidy ty quyén sy vu khong dugc
chip nhan), cdc cam két, tai liéu chimg minh vé tu céch, nang luc, kinh nghiém, k¥
thuat (NCC dugc bd sung tai liéu vé ky thuat cta dich vu da chao trong HSBX,
khong bd sung tai liéu k§ thuat khong dugc chao trong HSPX dé thay thé ky thuat
da chao) cua NCC.
Trong trudng hop xét thay can thiét, TCT cé thé yéu ciu NCC gia han hiéu luc cta
HSDX. Néu NCC tir chdi viéc gia han HSPX, HSPX sé& khong dugc xem xét danh
gia & céc budc tiép theo.
Hinh thtrc 1am rd HSPX: Lam viéce truc tiép véi NCC d trao ddi va ky bién ban
lam viéc hogic giri vin ban/email yéu cdu 1am rd va NCC phai tra 1di bang vin
ban/email. Nhiing tai liéu lam rd dugc luu coi nhu mot phan ctia HSPX. Trudng
hop NCC khong 1am rd theo thdi han thi n6i dung yéu ciu lam rd dugc dénh gia
theo HSPX cua NCC.
3.6. Danh gia HSBX
Viéc danh gia HSPX duoc thuc hién lan luot theo cic bude quy dinh tai Muc 4,
bao gdm:
— Panh gia tu cach NCC, tinh hop 1¢ HSPX
— Panh gia ning luc, kinh nghiém
— Pénh gia vé k§ thuat
— Pénh gia vé gia
— Xép hang NCC
— Pam phan véi cdc NCC va xép hang lai.
3.7. Diéu kién dé NCC dugc moi vao dam phéan
NCC c6 HSPX dap ting yéu cau vé:
(i) Tinh hop 1€ cua HSBX
(ii) Néang luc, kinh nghiém
(iii) Yéu cau k¥ thuat
(iv) Gia chao nhé hon hodc bang gia ké hoach
Trudng hop ¢6 3 NCC trd 1én dap tmg yéu cau ciia HSYC, TCT s& moi 3 NCC xép
hang cao nhit vao dam phan. Trudng hop cé it hon 3 NCC dap mg yéu cau cla
HSYC, TCT s& dam phén véi tat ca cac NCC dap tmg yéu cau.
3.8. Hinh thirc dam phén
Dam phén truc tiép hodc dam phan gian tiép qua email. Trudng hop dam phén qua email,
NCC gii H6 so dam phan vé dia chi email: anht@vietnamairlines.com;
lienth@vietnamairlines.com. H5 so dam phén giri sau thoi han yéu ciu s& khéng dugc
mé dé dua vao danh gia xem xét.
3.9. Piéu kién NCC dugc lya chon
— Co6 tu cach NCC, HSBX hop 1€

— Pap tmg yéu cau vé nang lyc, kinh nghiém



— Dép Ung yéu céu vé yéu cau k¥ thut

— NCC dugc xép hang thtr nhét sau dam phan va dugc cép c6 thdm quyén clia
TCT phé duyét.

— Co6 gia danh gia (i) sau stra 16, hiéu chinh sai léch, trir di giam gia va (ii) sau
khi dam phén thdp nhét va gia chao khong vuot gia tri ké hoach cua géi chao
gia dugc duyét.

3.10. Théng bao két qua LCNCC

— Sau khi ¢6 quyét dinh phé duyét két qua lya chon NCC, TCT giti vén ban thong
bao két qua lua chon NCC dén tét ca cac NCC tham gia ndp HSPX. Déi véi
NCC dugc lua chon, thong bao sé& ghi 1 thoi gian, dia diém hoan thién hop
dong.

— TCT c¢6 quyén chdp nhén hosc tir chbi bat ky HSDX nao hoc hity bd qua trinh
chdo gi4 va tir chéi tAt ca cac HSDX bét cir thoi diém nao trudc thoi diém thoa
thuan Hop dong, ma khéng phai chiu bat ky trach nhiém nao déi véi NCC
cling nhu khong can giai thich Iy do cho NCC. TCT s& thong bdo cho NCC
trong truong hop hiy bo tit ca cac HSPX ho#c hily bd qua trinh lya chon
NCC.

3.11. Bao mit thdéng tin
Thong tin lién quan dén HSYC va viéc danh gid HSPX phai dugc gitt bi mét va
khong duoc phép tiét 16 cho bét ky c4 nhan/td chirc nao khong c6 lién quan chinh
thtre dén qua trinh lya chon NCC. Trong moi trudng hop khéng dugc tiét 16 thong
tin trong HSYC, HSPX cho NCC khéc.
4. CAC BUGC PANH GIA HSPX
Viéc danh gia HSDX dugc Bén moi chao gia thuc hién theo trinh ty nhu sau:
4.1. Panh gia tu cach NCC, tinh hop 16 HSBX
Viéc danh gia tu cach NCC, tinh hop 1&¢ HSPX dugc thuc hién theo Tiéu chuén
danh gia vé tu cach NCC, tinh hop 1&¢ HSPX quy dinh chi tiét tai Muc 5.1.
HSDX sé bi loai néu khong dap tmg mét trong céc ndi dung vé Tiéu chuan danh gid
vé tu cach NCC, tinh hop 18 HSPX quy dinh chi tiét tai Muc 5.1. HSPX dép tng
tat ca cac ndi dung noi trén s& dugc xem xét ddnh gid ning luc, kinh nghiém tai Muc
5.2
4.2. Panh gia nang luc, kinh nghiém
Viéc danh gia ning luc, kinh nghiém duoc thuc hién theo Tiéu chuan danh gia vé
nang luc, kinh nghiém quy dinh chi tiét tai Muc 5.2.
HSDX sé& bi loai néu khong dat mot trong céc ndi dung vé Tiéu chuin danh gia vé
nang luc, kinh nghiém quy dinh chi tiét tai Muc 5.2. HSPX dép tmg tiéu chuén danh
gid vé ning luc, kinh nghiém s& duoc xem xét dénh gia vé k¥ thuat theo Muc 5.3.
4.3. Panh gié vé k¥ thuét
Viéc danh gia vé ky thuat duoc thyuc hién theo Tiéu chudn dénh gi néu chi tiét tai
Muc 5.3.
Chi nhitng HSPX vugt qua vong danh gia vé k¥ thuat méi duge dua vao dénh gia
vé gia va xéc dinh gid ddnh gia theo Muc 4.4.
4.4. Panh gia vé gid va x4c dinh gia danh gia
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4.4.1. Buéc 1. Xac dinh gia chao — BM03
4.4.2. Buée 2. Stra 13i sé hoc duoc tién hanh theo nguyén tic sau day:

— L4i sb hoc:

L3i sb hoc bao gdm nhiing 16i do thuc hién cac phép tinh cdng, trir, nhén, chia
khong chinh xac khi tinh toén giad chao. Truong hop khong nhit quén gitra don
gid va thanh tién thi 14y don gi4 1am co s cho viéc stra 15i. Trudng hop tai cft
“don gid” va cot “thanh tién” NCC khong ghi gid tri hodc ghi 1a “0” thi duoc coi
la NCC da phéan bd gia cua cdng viéc nay vao céc cdng viéc khac thuge gbi DV,
NCC phai ¢6 trach nhiém thuc hién hoan thanh cac céng viéc nay theo dung yéu
cau néu trong HSYC trong qua trinh thuc hién hop dong.

— Céc 15i khéc:

+ Tai cot thanh tién da dugc ghi day du gia tri nhung khéng c6 don gia chao
tuong Ung thi don gia chao dugc xac dinh bd sung bing céach chia thanh tién
cho sb lugng. Khi c6 don gia chao nhung cgt thanh tién bo tréng thi gia tri
cot thanh tién s& dugc xac dinh bd sung bing cach nhén sé lugng véi don
gia chao. Néu mét ndi dung nao dé cé ghi don gid chao va gia tri tai cot
thanh tién nhung bo tréng s6 luong thi s6 luong bo tréng duoc xic dinh bd
sung bang céach chia gia tri tai cot thanh tién cho don gia chao ctia ndi dung
d6. Truong hop sb luong duoc xac dinh bd sung néu trén khéc véi s6 lugng
néu trong HSYC thi gia tri sai khac d6 1a sai 1éch vé pham vi cung cép va
duoc hiéu chinh theo quy dinh tai Budce 3.

+ L&i nham don vi tinh: stra lai trén co s 1am rd véi NCC cho phu hop véi
yéu cau néu trong HSYC.

+ L&i nhdm don vi: st dung ddu "," (déu phéy) thay cho déu "." (d4u cham) va
nguoc lai thi duge stra lai cho phu hop theo céch viét ctia Viét Nam. Khi
TCT cho ring d4u phiy hodc ddu chdm trong don gi4 chao rd rang da bi dat
sai chd thi trong truong hop nay thanh tién ctia hang muc s& ¢6 y nghia quyét
dinh va don gia chao sé& dugc sta lai.

+ Néu c6 sai sot khi cong cac khoan tién dé ra tdng sb tién thi s& sura lai tong
sb tién theo céc khoan tién.

+ Néu c6 sy khéc biét gitta con s6 va chir viét thi 14y chit viét 1am co s& phap
ly cho viéc stra 16i. Néu chir viét sai thi 1iy con s sau khi stra 16i theo quy
dinh tai Muc nay 1am co s& phap ly.

4.4.3. Buée 3. Hiéu chinh sai 1éch theo theo nguyén tic sau:

— Trudng hop trong HSPX ctia NCC c6 sai 1éch thiéu (chio thiéu loai thé) thi
khong dugc dénh gia.

Truong hop trong HSDX cua NCC c¢6 sai 1éch thira (thira loai thé) ma khong

¢ don gia thi khdng duge diéu chinh.

— Trudong hop NCC c6 Thu giam gid, viéc sira 16i va hiéu chinh sai léch duge
thuc hién trén co s& gia chao chua trir di gia trj giam gia. Ty 1& phan trim (%)
clia sai 1éch thiéu duge xéac dinh trén co so so véi gid chao ghi trong don chao.

4.4.4. Buéc 4. Xéc dinh gid chao sau stra 161, hiéu chinh sai 1&ch, trir di giam gia néu
co.
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Giam gi4 (néu c6) gdm giam gid v6i sb tién hodc ty 1é phan trim giam gid/Phi
trién khai va/hodc Phi sir dung va/hoiic céc hinh thire giam gia khéc c6 thé quy
ddi truc tiép thanh tién dung dé thanh toan cho hgp déng nay.

4.4.5. Buwéc 5. X4c dinh Gia danh gia (G):
Cong thirc gid danh gid: G=G1+G2+G3+G4+G5-G6

Trong do:
+ Gl phi dich vu ma VNA tra cho NCC trong thoi gian thuc hién hop dong
= 2(don gia tinh theo 56 lucmg giao dich x s6 lugng giao dich + don gia

tmh theo doanh s6 x doanh s6 giao dich + don gid tinh theo thang hodc quy
hodc ndm x s6 thang hodc quy hodc ndm theo tong thoi gian thuc hién hop
ddng + céc loai phi khac) ma NCC chao tai muc 1.1 ctia BMO03.

+ G2: phi trién khai/phi két nbi hé thong véi NCC ma NCC chao tai muc 1.2
cuia BMO3.

+ G3=nx0.01% x doanh sé giao dich tir T4/2026-T3/2029 dugc liét ké tai
Bang s6 1 cia BMO3.
Trong dé:
n = (T+N) — (T+2)
N la thoi han thanh todn ké tir ngay giao dich (T+N) dugc chao tai muc
1.4 cia BMO03
0.01% la 1ai suat ngay.

+ G4: chi phi vén phét sinh trong truong hgp NCC yéu cau bao lanh thanh
toan tir VNA
G4 = 2% x 3 nam x gia tri thu bao 1anh hodc gia tri dat coc dugc chao tai
muc 1.5 cia BM03
Trong d6 2%/nam 1a chi phi phét hanh thu bao 1anh.

+ G5: phi chuyén tién NCC thu tir VNA dé chuyén tién bdo c6 vao céc tai
khoan chi dinh cia VNA ma NCC chao tai muc 1.3 cua BM03.

+ G6: gia tri gidm gi4, tai trg ma NCC chao tai muc 2 cua BMO03.

4.5. Xép hang NCC

HSDX dép tng vé tu cach NCC, nang luc kinh nghiém, k¥ thuét va c6 gia
danh gia (G) thap nhéit va (G1+G2+G5-G6) khong vuot gla ké hoach dugc
xép hang thir nhat. Trong truomg hop NCC c6 gia danh gia béng nhau thi
NCC c6 diéu kién thucmg mai t6t hon sé xép hang cao hon.

4.6. Pam phén véi cac NCC va xép hang lai
Cin cir vao danh sach cac NCC dap ung yéu ciu cia HSYC, TCT sé tién hanh
dam phan theo quy dinh tai Muc 3.7.
Viéc dam phan dua trén cac co s¢ sau day:

— HSPX va céc tai liéu 1am r5 HSPX (néu ¢6) ctia NCC.

- HS‘YC, bao gdm Du thao hop ddng kém theg. Du thao hop ddng nay 1a mot
phén khong tach roi cia HSYC va la cén cir d¢ dam phén, hoan thién hop dong
chinh thure gitta TCT va NCC dugc lya chon.

Cac ndi dung dam phén bao gf")m giam gia va dat dugc cac diéu kién tot hon vé
k¥ thuat, thuong mai.

TCT xép hang lai cac NCC trén co s¢ két qua dam phén, NCC c6 gia danh gia
thip nhit sau dam phan dugc xép hang thir nhat. Trong trudng hop NCC cé gia

Y~
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danh gi4 sau dam phan bang nhau thi NCC c6 diéu kién thuong mai tét hon s&

xép hang cao hon.

5. TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC

5.1. Panh gié vé tu cach NCC, tinh hop 18 HSPX

Miic d§ dap ing

thdm quyén theo quy dinh ciia
phap ludt va cdé nganh nghe
phu hop pham vi géi DV

TT Nbi dung danh gia Tai liéu dé danh gia
Pat Khong dat
1 HSDX dugc nfp trude thoi Bt tn Khong dép | Thoi han quy dinh tai
* | diém hét han nop HSPX pung tng | Muc3.4 HSYC
HSBPX dugc nguoi dai dién
hop phép ky (hodc ngudi dugce o Khong dap | Pon chao gia va Gidy ty
¥4 Dap ung ;
uy quyén ky kém theo gidy uy ung quyén (néu cb)
quyén hop 1€)
T R g : Tham gia Tham gia
3 | U e R R e ok | ot ok’ | ESBIX
chao gia cua NCC PP -
doc lap lién danh
NCC khéng vudng tranh chap,
khiéu kién, xung dot quyén loi
hodc dang c6 vi pham hop > fra 3 -
A | ns v6i TCT v NOE bhirs. | G0 oam ki | Poone cunt | NEE care ket bty v
RS . : ket ban theo BM05
bi cdm tham gia tham gia hoat
dong dau thau theo quy dinh
cua Luat Pau thau
NCC chao gia cho ca 2 loai the e Khong d8p | cixoor 4
s Visa va MasterCard pra ung el
Dong tién chao gid 1a VND SR S siey Ol
6. | hoic USD hoic loai tién khac | Pap ting thng dip Do‘n “hRg elava blau e
i ung chao
¢ tai phu luc 1
Ngbn ngit chao gia 1 Tiéng
Viét va/hodc Tiéng Anh.
Trong truong hop HSPX sur et Khoéng dap
7o : : : ,
e oh T Vist A | e ghe |-
Anh, Tiéng Viét 1a co s& chinh
dé danh gia, tham chiéu
Hiéu luc cia HSPX theo quy - : St
8. Snbitei Muc 34 ] >90ngay | <90ngay | Don chao gia
Cung cip ban sao Gidy
Gidy chimg nhin dang ky ehune. UG, Chng - by
o e g doanh nghiép hodc Giay
doanh nghi€p hodc Gidy dang 3 : G
; P : dang ky hoat dong hop
K. 1og Cont bow phep dlioc hép dugc cdp bdi co
9. | cép bdi co quan nha nudc co Cé Khong paap ey P

quan nha nudc ¢6 thim
quyén theo quy dinh cua
phép luat cia quéc gia
ma NCC ding ky hoat

déng/cung cap dich vu.
%QU-/
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NCC duge dénh gia “Pat” va dugc danh gia tai cac budc tiép theo khi dép g tat
ca cac ndi dung trén.
5.2. Panh gi vé nang luc, kinh nghiém

TT

Néi dung yéu ciu

Mirc d§ dap ing

Tai liéu cung cap

Dat

| Khéng dat

NCC c6 kinh nghiém cung cip
dich vu thu hd cho cac don vi
chip nhan thanh toan thudc
linh vuc vin chuyén hang
khong/du lich trén toan cau

Co

Khong

Danh sach cic don vi
chdp nhéan thanh toan
dang sir dung dich vu
theo BMO04, cung vdi
ban sao hop dong.
Trong do co it nhét 01
hing hang khong co
quy md tuong duong
TCT (san lugng khach
vin chuyén > 20
triéu/nam).

Trong trudong khéng thé
cung cép ban sao hop
dc‘“)ng, NCC cung cip
thu x4c nhén cua hang
hang khong va’hodc tin
tirc, thong cao bao chi.

Ching nhén tu cach va kha
ning cung cap dich vu thu ho
giao dich thé Visa,
MasterCard toan ciu

Co

Khong

Tai liéu chimg minh, 01

trong cac gidy to sau:

- Gidy phép cung cip
dich vu thu ho cip
bdi co quan c6 thdm
quyén noi NCC hoat
dong;

- Xéc nhén cua cac TH
chixc- -the = Visa
Mastercard (TCT cé
thé thuc hién viéc
xéc nhén nay);

- Danh séach hgp dong
tuong tu va‘hodc thu
xac nhén cua 0l
hidng hang khong
dang st dung dich
VUL

Hour-
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Mirc d6 dap rng

Tai liéu cung cap

TT Ngi dung yéu cau Pat Khong dat
Van ban cam két va md
ta vé bién phap dam bao
NCC cam két bao vé& ngudn . ar: B dfn 1v01 nguon
3 - 6n thu h6 8 TCTHE bangilue s paniihy | P0one cam. | Hull TUho i 3L 0
" | c4c bién phéap hop phap két duoc N’CC trién khal‘ va
cam két tai hop dong
(Piéu 12 Du thao hop
ddng)
NCC cam két tuan thi cac quy
dinh cua phap luét va quy dinh
cua To chure the lién quan dén : Vin ban cam két
4. | Viéc cung C?A‘P di‘fh vu thu hd | Cg cam két Khon% N cung cép tai liéu
va xtr ly giao dich thé, bao ket lién quan
gom va khoéng gidi han: PCI
DSS
NCC cam két trién khai dich ; St ;
5 vu trong vong 02 thang ké tir C5 com két KhOI‘li,y cam | Van ban cam keét theo
" | ngay hop ddng cé hiéu luc ket BMO5
NCC cam két t6 chire dao tao 7 e °
6 va hudng din su dung hé b eaniht Khon% cam | Vin ban cam két theo
" | théng ket BMO05
Nang luc tai chinh coa NCC:
€O Dne t ain e Ly Lol : k Béo cho tai chinh cAc
7. | va/hodc ¢6 von chu sé hitu > Co Khéng 5
o e ndm 2022, 2023, 2024
100 tri¢u USD mo6i ndm trong
ca giai doan 2022-2024
NCC duoc danh gia “Pat” va dugc danh gia tai cac budc tiép theo khi dap ung tat
ca cac ndi dung trén.
5.3. Panh gia vé k¥ thuat
TT Nbi dung yéu ciu 1;)4;“ a9 d";é’h‘;‘llg gar|  Thiligu cung cip
NCC c6 két ndi sin véi hé
thdng Accelya dé nhén file dit
1. | liéu thanh toan ap dung cho Cé Khéng | Vian ban md ta giai phép
giao dich thé Visa,
MasterCard
NCC xur ly giao dich Visa,
MasterCard voi:
2. |- dong tién ban USD, AUD, Cé Khoéng | Vin ban mo ta giai phép

EUR, GBP, JPY, SGD,
CAD, CHF, CZK, DKK,

T
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L

Noi dung yéu cau

Miic do dap ung

Dat Khong dat

Tai liéu cung cap

HKD, HUF, MYR, NOK,
NZD, PLN, SEK, TWD.

- ddng tién thanh toan USD,
AUD, EUR, GBP, JPY,
HKD, SGD, MYR, TWD.

NCC cam két béo ¢6 cho TCT
theo tan suat hang ngay

Co Khéng

Vin ban cam két theo
BMO5

Béo cao thanh toan dugc guri
hang ngay cho TCTHK thong
qua SFTP (Secure File
Transfer Protocol)

Cé Khéng

Vin ban mo ta giai phap

NCC cung cAp hé thong back-
end quan tri dir liéu va co cac
chirc nang:

- Phén quyén tai khoan truy
cip v&i cdc nhém chire
nang;

- Theo d&i giao dich, dbi
soat va trang thai giao dich
theo thoi gian thuc;

- Trich xuét bao cdo cho
giai doan cu thé;

- Luu trir dit liéu va tim
kiém, tra soat thong tin
giao dich t6i thiéu 02 nim

Co Khong

Van ban mo ta gidi phap

NCC hd trg xir ly giao dich
tra soat, khi€u nai trén co so
ho trg & murc cao nhat

Co Khong

Vin ban mo ta giai phép

NCC cam két sip xép, duy tri
nhan su chuyén trach hd tro
van hanh va céc xtr Iy van dé
ki thuat, van hanh, thuong
mai

Co Khoéng

Vian ban mo ta giai phap

NCC duge danh gia “Pat” va dugc danh gid tai cac budc tiép theo khi dap tmg tat ca cac
ndi dung trén.
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PHU LUC 1-TY GIA

Loai tién T¥ gi4 so véi USD | Ty gid so véi VND
EUR 0.86 31511
JPY 156.71 173
AUD 1.53 17712
KRW 1,496.00 18.12
TWD 30.95 875
MYR 4.05 6691
SGD 1.28 21172
THB 31.37 864
CNY 7.16 3785
PHP 58.06 467
IDR 16.863.00 1.61
GBP 0.75 36135
HKD 7.7 3488
CAD 1.39 19496
RUB 77.38 350
AED 3.67 7385
CHF 0.78 34744
DKK 6.36 4261
HUF 333.00 82
NOK 10.27 2638
PLN 3.50 7743
SEK 9.41 2880
LAK 23,199.00 17
KHR 3,917.00 7
CZK 20.84 1301
INR 89.66 302
SAR 3.75 7227
KWD 0.31 87419
NPR 141.09 192
VND 27,100.00 1




CAC BIEU MAU
Miu sb 1 (BMO01)

PON CHAO GIA

, ngay thang nam

Kinh gui: [Ghi tén Bén moi chao gid |
(sau day goi la Bén moi chao gid )

Sau khi nghién ctiru Ho so yéu cau va van ban sira d6i HO so yéu causd _ [Ghi
56, ngay cuia vén ban sira doi, néu ¢é] ma ching toi da nhan dugc, ching téi,  [Ghitén
nha cung cdp], cam két thuc hién géi san phdm/dich vu __ [Ghi tén gbi hang héa, dich
vu] theo dung yéu ciu cua Ho so yéu ciu véi tdng sb tién1a  /Ghi gid tri bang s6, bang
chit] ciing véi bidu gia kém theo.

Ngoai ra, chiing téi tr nguyén giam gid véi sb tién hoic ty 18 pha"in tradm giam gia/Phi
trién khai va/hoic Phi sir dung va/hoic céc hinh thire giam gia khéc co thé quy dbi truc tiép
thanh tién ding d& thanh toan cho hop ddng nay 1a [Ghi s6 tién hodc ty 1é % gicm
gid, néu co].

Gié chao sau khi trir di gi tri giam gié la: (Chua bao gdm thué phi) /Ghi s6
tién sau giam gid, néu cd].

Néu Hb so dé xuit cta chiing t6i duoc chip nhén, chung t6i cam két cung cép dich
vu theo diing cac diéu khoan dugc thoa thuén trong hop ddng.

Hb so dé xut nay c6 hiéu luc trong thoi gian 90 ngay [chin muwoi ngay], ké tir
gio,ngdy  thang  nam ___ [Ghi thoi diém hét han ndp Ho so dé xudt].

Pai dién hop phap ciia nha cung cap®
[Ghi tén, chitc danh, ky tén va dong dau (néu cd)]

Ghi chi:

(1) Truémg hop dal dién theo phép ludt ciia nha cung cép uy quyen cho cdp duéi ky don chao gia thi phai
glri kém theo Gidy ity quyén theo MAu s6 2 Phan nay. Truong hop tai Bleu 1é cong ty, Quyét dinh thanh 1ap chi
nhénh hoc tai cac tai liéu khac lién quan c6 phan cong trach nhiém cho cp duéi ky Pon chao gia thi phai giri
kém theo ban chup c4c vin ban, tai liéu nay (khéng cén lap Gidy iy quyén theo MAu sb 2 Phan nay). Trudc khi ky
két hop ddng, nha cung cép tring chao gia phai trinh chi dau tu ban chup dugc ching thuc ciia cic vin ban, tai
liéu nay. Trudng hop phat hién thdng tin ké khai ban dau 1a khéng chinh xéc thi nha cung cép bi coi la vi pham
khoan 2 Diéu 12 ciia Luat Du thau va bi xir Iy theo quy dinh ctia Nha nudc.
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MAu s6 2 (BM02)
GIAY UY QUYEN®

Hom nay, ngay thang nim , tai

Toi la__ [Ghi tén, s6 CMND/CCCD hodc s6 ho chiéu, chirc danh ciia nguoi dai
dién theo phdp ludt ciia nha cung cdp], langudi dai dién theo phap ludt cia __ [Ghi tén
nha cung cdp] 6 dia chi tai__ [Ghi dia chi ciia nha cung cdp] bang van ban nay uy
quyén cho__ [Ghi tén, s6 CMND/CCCD hodic s6 h¢ chiéu, chite danh cia nguoi duoe
uy quyén 2/ thuce hién céc cong viéc sau day trong qua trinh tham gia chao gid géidichvu_
[Ghi tén géi san pham/dich vu] do____ [Ghi tén Bén moi chao gid ] td chic:

[- Ky don Chao gid, Biéu gid chao;

- Ky cdc van ban, tai liéu dé giao dich véi Bén moi chao gid trong qud trinh tham
gia chao gia, ké ca van ban gidi trinh, lam ro HSPX;

- Tham gia qud trinh thuong thdo, hoan thién hop dong;

- Ky két hop dong véi Bén moi chao gid/Chi dau tw néu dwoe lwa chon.]®

Ngudi dugc iy quyén néu trén chi thuc hién cac cong viéc trong pham vi Gy quyén

véi tu cach 1a dai dién hop phép cua [Ghi tén nha cung cdp]. [Ghi tén nha cung
cdp] chju trach nhiém hoan toan vé nhitng cong viéc do [Ghi tén ngudi dwoc 1y quyén]

thuc hién trong pham vi iy quyén.

Gidy uy quyén c6 hiéu luc ké tir ngay dén ngay ®), Gidy uy quyén nay
duoc lap thanh ban c6 gia tri phap 1y nhu nhau, ngudi Gy quyén gitt ban, ngudi
dugc uy quyen gift ban.

Ngudi dwge iy quyén Nguoi uy quyén
[Ghi tén, chitc danh, ky tén va déng dau  [Ghi tén ngudi dai dién theo phdp ludt ciia
(néu cd)] nha cung cd:p, chutc danh, ky tén va dong dadu
(néu cé)]

Ghi chi:

(1) Truomg hcrp Uy quyén thi ban gbc gidy iy quyén phai duoc gui cho Bén mm chao gia cung véi don
chao gia. Viéc iy quyén clia ngudi dai dién theo phép luat ctia nha cung cép cho cép phé, cap dudi, giam ddc chi nhanh
nguoi dimg dau van phong dai dién ctia nha cung cap dé thay mat cho ngudi dai dién theo phép ludt clia nha cung cép
dich thuc hién mét hoic cac ndi dung cong viée néu trén ddy. Viéc sir dung con déu trong trudmg hop duoc tiy quyén co
thé 12 ddu ctia nha cung cip hodc ddu ciia don vi ma cé nhén lién quan duoc iy quyén. Ngudi dugc iy quyén khéng
dugc tiép tuc ty quyén cho ngudi khac,

(2) Pham vi ity quyén do ngudi iy quyén quyét dinh, bao gdm mét hozc nhiéu céng viéc néu trén.

(3) Ghi ngay c6 hiéu lyc va ngay hét hiéu luc cia gidy iy quyén phit hop véi qua trinh tham gia Chao
gia. :
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1. Ngi dung cung cip
Dich vu thu hd giao dich thé Visa, Mastercard kénh BSP/ARC cho giai doan tir T4/2026 -
T3/2029, san lugng dy tinh nhu sau:
Bing s6 1: Doanh sd, san luong giao dich thé Visa, MasterCard kénh BSP/ARC

BIEU GIA CHAO

MAu s6 3 (BM03)

; Tifr trong doanh !
ek Doanh s6 3 nim so thi trurong/ ; So lwon
TT | Thitrwong (USD) Té ng' Aol i & MasterCard Visa alao (iicg
thé BSP/ARC
1 | My 169,737,628.24 25% 47,517,614.83 122,220,013.40 324,997
Néim thi nhat 52,411,352.02 14,672,423.93 37,738,928.09 93,447
Ndm thir hai 56,429,229.83 15,797,218.54 40,632,011.29 111,366
Ndm thir ba 60,897,046.38 17,047,972.36 43,849,074.02 120,184
2 | Chiu Au 215,594,431.06 32% 198,705,758.94 16,888,672.12 412,799
Néim thit nhat 66,570,952.69 61,356,091.68 5,214,861.01 118,692
Nam thie hai 71,674,311.86 66,059,677.26 5,614,634.60 141,453
Ndm thir ba 77,349,166.51 71,289,990.00 6,059,176.51 152,654
3 | Nhit Ban 113,024,683.51 16.93% 91,944,127.07 21,080,556.44 216,409
Neim thit nhat 34,899,606.74 28,390,381.44 6,509,225.30 62,224
Nam thie hai 37,575,026.29 30,566,800.85 7,008,225.44 74,157
Ndm thit ba 40,550,050.49 32,986,944.79 7,563,105.70 80,028
4 | Anh 65,896,625.70 9.87% 63,100,406.68 2,796,219.02 126,172
Néim thit nhat 20,347,469.69 19,484,057.02 863,412.67 36,278
Néim thie hai 21,907,315.87 20,977,713.59 929,602.28 43,235
Ném thit ba 23,641,840.14 22,638,636.07 1,003,204.07 46,659
5 | Canada 63,648,799.95 9.54% 58,861,213.64 4,787,586.30 121,868
Néim thir nhat 19,653,389.14 18,175,084.81 1,478,304.33 35,041
Ndm thir hai 21,160,026.79 19,568,394.98 1,591,631.81 41,760
Nam thir ba 22,835,384.02 21,117,733.85 1,717,650.17 45,067
6 | Uec 26,500,982.44 3.97% 10,765,688.77 15,735,293.66 50,741
Néim thir nhat 8,182,937.00 3,324,214.61 4,858,722.39 14,590
Nam thie hai 8,810,244.64 3,579,050.40 5,231,194.24 17,387
Nam thir ba 9,507,800.79 3,862,423.76 5,645,377.03 18,764
7 | Singapore 9,722,443.81 1.46% 6,492,715.65 3,229,728.16 18,616
Ncim thi nhat 3,002,082.86 2,004,811.83 997,271.03 3,353
Nam thir hai 3,232,223.89 2,158,501.61 1,073,722.28 6,379
Ndam thi ba 3,488,137.06 2,329,402.21 1,158,734.85 6,884
8 | Hongkong 3,135,738.71 0.47% 1,854,915.68 1,280,823.03 6,004
Ném thir nhat 968,249.10 572,758.32 395,490.78 1,726
Ndm thir hai 1,042,475.51 616,666.23 425,809.28 2,057
Nam thir ba 1,125,014.10 665,491.13 459,522.97 2,221
9 | Khac 250,037.81 0.04% 172,861.14 77,176.67 479
Cong 667,511,371.22 100% 479,415,302.41 188,096,068.81 | 1,278,085
Ncim thir nhat 206,113,245.56 356,529
KaL-
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: Tj; trong doanh :
TT | Thi trwdng D”“;b;‘;; R ;‘é;‘g" ;:::l"'i’é MasterCard Visa :l“a l“’(‘i’;c‘g
thé BSP/ARC

Ndm thit hai 221,913,979.68 424,899
Ném thit ba 239,484,145.98 458,541
Cong (quy VND) | 18,089,558,159,952 12,992,154,695,220 | 5,097,403,464,732

Gia dinh: Doanh sé giao dich va sé luong giao dich binh quén thdng trong ndm bang

Doanh sé va sé luong giao dich ndm chia 12 thdng.

Bing s6 2: Interchange fee va Scheme fee udc tinh cin cir co ciu thé thuc té cia VNA

(consumer/commercial, debit/credit) dugc dung dé tinh gia danh gia tai muc 4.4.5

o Loai giao dich (cin cir MasterCard Visa
Thi truong K ; .
gidy phép thanh toan) |IC (%) |SF(%) |ICSF(%) |IC(%) |SF(%) |ICSF (%)

My Noi dia 2.78% 0.32% 3.11% 2.11% 0.30% 2.41%
My Qubc té 1.82% 1.08% 2.90% 1.66% 1.07% 2.73%
Chau Au | Noi dja 1.85% 0.12% 1.97% 1.15% 0.29% 1.44%
Chéu Au Qubc té 1.85% 0.12% 1.97% 1.15% 0.29% 1.44%
Nhéat Ban Noi dia 1.94% 0.67% 2.62% 1.15% 0.03% 1.18%
Nhat Ban | Quéc té 1.88% 0.21% 2.09% 1.50% 1.07% 2.57%
Anh Noi dia 1.95% 0.53% 2.48% 1.05% 0.29% 1.34%
Anh Qubc té 1.85% 0.13% 1.98% 0.81% 0.16% 0.96%
Canada Noi dia 2.01% 0.78% 2.79% 1.55% 0.11% 1.66%
Canada Quéc té 1.89% 0.14% 2.04% 1.54% 1.07% 2.61%
Uc Nbi dia 0.69% | 0.22% 091% | 0.63%| 0.09% 0.72%
Uc Quéc té 1.64% 1.08% 2.72% 1.72% 1.06% 2.78%
Singapore | Néi dia 1.91% 0.38% 2.29% 1.83% 0.39% 2.22%
Singapore | Qudc té 1.94% 1.02% 2.96% 1.72% 1.05% 2.77%
Hongkong | Nbi dia 1.95% 0.16% 2.11% 1.59% 0.20% 1.80%
Hongkong | Quéc té 1.60% | 1.08% 2.68% 149% | 1.06% 2.55%
Khac SE;?'&; 1.85% 0.12% 1.97% 1.15% 0.29% 1.44%

1.1. Pon gia chao:

1.1.1. Don gia chao theo gia tri giao

dich: NCC chao gia theo biéu phi c¢b dinh hozc

biéu phi Interchange++. Trudng hop chao theo biéu phi Interchange++, dé nghj NCC
chao rd cac thong tin nhu sau:

Thij truong

Loai giﬁy phép
thanh toan

Interchange fee

Scheme fee

Acquirer
markup fee

1. Giao dich thé MasterCard

My

Chau Au

Nhat Ban

Anh

Canada

Uc

Singapore

Hongkong
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. e A - .
Thi truong L'i?l;i?{o[::p Interchange fee Scheme fee mz(:'(ll:l:i':e
Khéc
2. Giao dich thé Visa
My
Chéu Au
Nhét Ban
Anh
Canada
Uc
Singapore
Hongkong
Khéc
Trong do:
+ Loaqi gidy phép thanh todn: Dé nghi chao ré loai gidy phép néi dia theo thi
triwong; Truong hop khéng ghi, mdc dinh la “chdu Au”.
+ Interchange fee: Dé nghi chao ré “Néi dia” hay “Quoc té”; Truong hop khéng
ghi, mdc dinh la “Qucfc 16",
+ Scheme fee: Dé nghi chao rd “Néi dia” hay “Quéc té”’; Truong hop khong ghi,
mdc dinh la ”Qué’c té”,
+ Acquirer markup fee: Phi thu hé cia NCC, bdt buéc chao. Biéu chao gid khong
hop 1é khi NCC khéng chao biéu phi nay.
1.1.2. Pon gia chao theo gia tri giao dich: NCC chao céc loai phi khic néu c6, bao gdbm

nhung khong gidi han phi xir Iy giao dich.

1.2. Phi trién khai/két ndi hé théng tra cho NCC (néu co).

1.3. Phi chuyén tién ma NCC thu tir VNA dé chuyén tién bdo c6 vao céc tai khodn chi
dinh cia VNA nhu Bang s6 3 bén dudi.

S ek Pong tien | Tai khoan ngan hang nhén tién
o Thi tredng Dsng tién ban thanlgl toan bao co tai iuéc gijkhu vue
Phap va cac thi | EUR, CHF, CZK,
1 trudng chau Au | DKK, HUF, | EUR Phap
khac NOK, PLN, SEK
2 Birc EUR EUR brurc
R EUR EUR ¥
4 | Anh GBP GBP Anh
5 My USD USD My
6 | Nhéat Ban JPY JPyY Nhat Ban
7 Canada CAD USD My
8 |Uc AUD AUD Uc
9 | Singapore SGD SGD Singapore
10 | Hongkong HKD HKD Hongkong
11 | Malaysia MYR MYR/USD Malaysia/Viét Nam
12 New Zealand NZD USD Uc/Viét Nam
13 | Pai Loan TWD TWD/USD bai Loan/Viét Nam
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Gid dinh: NCC chuyén tién bdo c¢é cho VNA voi tudn sudt hang ngay, 250 ngay lam
viéc/nam.
1.4. Thoi han thanh toin cho VNA ké tir ngay giao dich T: NCC chao thdi han thanh
toan cho VNA, khong qua T+5 ngay lam viéc.

1.5. Thw bao lanh/Dit coc
NCC dé r c6 yéu ciu Thu bao lanh/dit coc tir VNA khong, truong hop c6, dé nghi ghi 1d
gié tri va thoi han bao lanh. Ttrudng hop NCC dé tréng muc nay c6 thé hiéu 1a NCC khong
yéu cau dit coc/bao 1anh tir VNA trong thoi gian thuc hién hgp dong.
2. Cac d& xuét giam gia va gia tri giam gia (néu co).
3. Hiéu lyc cua biéu gia chao 12 90 ngay ké tirthoi diém  gid,ngdy  thang

_ - nam 2026.

Pai dién hop phap ciia nha cung cip
[Ghi tén, chitc danh, ky tén va dong ddu (néu cé)]
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M3u s6 4 (BM04)
BAO CAO HOP PONG TUONG TU DO NHA CUNG CAP THU'C HIEN

Tén nha cung cap:

Tén va dia chi
Hiéu lre lién lac cia

San pham G khach hang dé La Airlines

STT | Tén khach hang dich vu VNA D sva Cé/ Khé
cung cap (tir..dén..) tham khio y (e L

kién

Pai dién hop phap ciia nha cung cé‘ip
[Ghi tén, chirc danh, ky tén va déng dau (néu cd)]
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Mau sb 5 (BM05)

CAM KET CUA NCC

TenNCEC: oo

Sau khi nghién ctru k¥ HSYC go6i dich vu “Dich vu thanh todn giao dich thé Visa,
MasterCard kénh BSP/ARC cho giai doan tir T4/2026 — T3/2029” va céan cu trén cac san
phdm chao cho TCT, chiing t6i cam két:

NCC khong c¢6 tranh chdp, khiéu kién, xung d6t quyén loi
hoic dang ¢6 vi pham hop dong véi TCT.

NCC khéng bi cAm tham gia tham gia hoat dong du thau
theo quy dinh ctia Luat P4u thau (di véi NCC Viét Nam).

NCC bao vé ngudn tién thu hd cia TCTHK béng céc bién
phéap hop phép.

NCC tuan thu cac quy dinh cua phap ludt va quy dinh ctia T6
4 | chuc thé lién quan dén viéc cung cip dich vu thu ho va xir Ly
giao dich thé, bao gdm va khéng gi6i han: PCI DSS.

NCC trién khai dich vu trong vong 02 thang ké tir ngay hop
dong co hiéu luc.

6 | NCC béo c6 cho TCT theo tan suat hang ngay.

7 | NCC té chttc dao tao va hudng dén sir dung hé thong.

Ngay ..... thang ...... £ 7: 113 RN
Dai dién hgp phap cia NCC
[Ghi tén, chitc danh, ky tén va dong ddau (néu cd)]
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MA2u sb 6 (BM06)

DU THAO HQOP PONG

The draft contract which form part of the tender package shall be the basis for
any contract between Vietnam Airlines and the selected Supplier. The details of
terms and conditions shall be discussed and agreed by both contracting parties.

MERCHANT/MASTER AGREEMENT

This Agreement is entered into as of [date], between:
Noame of Supplier: ...c-sibismsanin TEPIESCAtO B ol vvinvi suvmmensi mussiisciesiivsnmeisnrivsvinsoin

VIETNAM AIRLINES JSC, a company organized and existing under the laws of
Vietnam, which has headquarter at 200 Nguyen Son, Bo De Ward, Hanoi, Vietnam
("MERCHANT”), represented DY: .. ccociiiacsivivenmmisini soinssihvesns

(name of supplier) and MERCHANT being referred to herein collectively as ‘the Parties’
and individually as ‘Party’.

Preamble

WHEREAS, Supplier desires to provide the Services on the terms and conditions set forth
herein.

NOW, THEREFORE, in consideration of the foregoing and the mutual promises set forth
herein and intending to be legally bound, the Parties agree as follows:

Article 1. Definitions

Whenever used herein, the following words and expressions should be construed as defined
below and, in the text, hereof they are capitalized in order to emphasize that they are defined
in this Article 1:

1.1. Agreement means this Agreement including all Appendices.
1.2. Agreement Effective Date

1.3. Agreement Signing Date means the last date when both Parties signed the
Agreement.

1.4. Appendix means any document incorporated herein, listed later in this document in
the Article .

Article 2. Scope of Service

Article 3. Terms and Conditions

Article 4. The Parties’ obligations

Article 5. Remuneration, Taxes and payment for the Services
Article 6. Integration :
Article 7. Transaction processing, Chargeback processing
Article 8. Term and Termination

Article 9. Confidentiality of Information
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Article 10. Customer Support
Article 11. Service Level Agreement
Article 12. Safeguarding Manner

12.1. Supplier shall keep received funds which will be settled to the MERCHANT separate
from the assets of Supplier.

12.2. Supplier undertakes to take the safeguarding manners to protect the received funds in
compliance with all applicable laws.

Article 13. Liability, Indemnification and Fines

13.1. The Merchant shall indemnify and keep the Supplier indemnified against any losses,
damages, or expenses arising from any third-party claim caused by, or resulting from, any
act, omission, or breach of this Agreement by the Merchant, including any security breach
or misuse of transaction data held by the Merchant or on its behalf.

13.2. The Supplier shall indemnify and keep the Merchant indemnified against any losses,
damages, or expenses arising from any third-party claim caused by, or resulting from, any
act, omission, or breach of this Agreement by the Supplier, including any security breach
or misuse of transaction data held by the Supplier on the Merchant’s behalf.

Article 14. Dispute Resolution

Article 15. Governing Law and Jurisdiction
Article 16. Notices

Article 17. Marketing

Article 18. Micellaneaous

18.1. This Agreement is the entire agreement between the Parties and there are no terms
and conditions, either oral or written, other than those included herein.

18.2. The Agreement and its Appendixes constitutes the entire Agreement between the
Parties.

In the event of conflict or inconsistency between the terms and conditions of the Agreement,
any appendixes, any other document incorporated upon the Agreement, then such conflict
will be resolved by giving precedence to such different parts of this Agreement.

Article 19. List of Appendices

Signed on behalf of MERCHANT Signed on behalf of SUPPLIER
Name: Name:

Title: Title:

Signature: Signature:
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