
Transit Tour Support Team  
 

 

1. Vietnam Airlines’ Branch Offices 
 

Country City Email 

Australia  Sydney  helpdesk.syd@vietnamairlines.com 

Melbourne  helpdesk.mel@vietnamairlines.com 

Perth  helpdesk.per@vietnamairlines.com 

France  Paris resa.fr@vietnamairlines.com 

Germany  Frankfurt  reservation.de@vietnamairlines.com 

Munich  reservation.de@vietnamairlines.com 

United Kingdom  London  reservation.uk@vietnamairlines.com 

South Korea  Seoul  twov.sel@vietnamairlines.com 

Busan  twov.sel@vietnamairlines.com 

Indonesia  Denpasar  reservation.id@vietnamairlines.com 

Jakarta 
reservation.id@vietnamairlines.com 

Laos  
Vientiane 

twov.la@vietnamairlines.com  

Luang Prabang  twov.la@vietnamairlines.com  

Cambodia  Phnom Penh  reservation-pnh.kh@vietnamairlines.com 



Country City Email 

Siem Reap  reservation-pnh.kh@vietnamairlines.com 

Philippines  Manila  twov.ph@vietnamairlines.com 

Cebu twov.ph@vietnamairlines.com 

Taiwan  Taipei  reservation.tpe@vietnamairlines.com 

Kaohsiung  
reservation.khh@vietnamairlines.com 

Thailand  Bangkok  twov.th@vietnamairlines.com 

Phuket  twov.th@vietnamairlines.com 

Hong Kong  
Hong Kong  

twov.hk@vietnamairlines.com 

United States  San Francisco  customer-care.us@vietnamairlines.com 

India  Bengaluru  reservation.in@vietnamairlines.com 

Hyderabad  reservation.in@vietnamairlines.com 

Mumbai  reservation.in@vietnamairlines.com 

Delhi  reservation.in@vietnamairlines.com 

Malaysia  
Kuala Lumpur 

sales.my@vietnamairlines.com 

Japan  Tokyo  tyovngrp@vietnamairlines.com 



Country City Email 

Fukuoka  tyovngrp@vietnamairlines.com 

Osaka tyovngrp@vietnamairlines.com 

Nagoya  tyovngrp@vietnamairlines.com 

Italy  Milan vietnamairlines@mstgsa.com 

China  Beijing  ticketing.cn@vietnamairlines.com 

Guangzhou 
ticketing.cn@vietnamairlines.com 

Shanghai  
ticketing.cn@vietnamairlines.com 

Singapore Singapore  reservation.sg@vietnamairlines.com 

Denmark  Copenhagen  vnres.nordics@aviareps.com 

Russia  Moscow  Helpdesk.ru@vietnamairlines.com 

 

 

2. Vietnam Airlines General Sales Agents 
 

Country City Email 

Netherlands  
Amsterdam 

salessupport@apg-nl.nl 

Sri Lanka  Colombo vna.cmb@aviation.hayleys.com 

 


