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1. [bookmark: _Toc147736261][bookmark: _Toc319488784][bookmark: _Toc244614462]Purpose
· [bookmark: _Toc147736262][bookmark: _Toc319488785]This document provides users with guidance on understanding and integrating Vietnam Airlines' NDC API.
· [bookmark: _Toc484338388][bookmark: _Toc484831307][bookmark: _Toc502027840][bookmark: _Toc147736263][bookmark: _Toc319488786]Target: Travel agencies

2. [bookmark: _Toc244614463]Definitions and abbreviations
	STT
	Term/
Abbreviation
	Description

	1
	VNA
	Vietnam Airlines





[bookmark: Functionality][bookmark: _Toc319488788][bookmark: _Toc484831311][bookmark: _Toc502027844][bookmark: _Toc244614464]PART II: API INTEGRATION GUIDE FOR TRAVEL AGENCIES
1. [bookmark: _Toc319488789][bookmark: _Toc244614465]Access address
Sign in to the API portal using the link provided by VNA. 
[image: ]
If you already have an account, enter your username and password to sign in to the portal.
If you do not have an account, click Sign up to create one:
[image: ]
Fill in the required registration fields and click Register.
The user receives an account activation email containing an activation link. Click the link to activate the account, then sign in to the portal.
2. [bookmark: _Toc319488791][bookmark: _Toc244614466]General information
[bookmark: _Toc74517809]Detailed information on API NDC data structures (schemas) is provided on the screen. 

[image: ]
2.1 [bookmark: _Toc244614467]Basic workflow:
· Build the request and POST it to the Action URL specified for each feature: URL = API endpoint + Action URL
· Parse the received response data for display and to perform subsequent steps.
· Data fields appearing in requests or responses but not explained in the specification tables are not used. 
2.2 [bookmark: _Toc244614468]Common properties
These properties appear in all requests and responses, including:
Common information block for requests:
	"RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Language": "string",
    "IpAddress": "string"
  }





Description:
	Property
	Data type
	Description
	Example

	PrivateKey
	string
	Security key used to authenticate the request
	

	ApiAccount
	string
	API account
	

	ApiPassword
	string
	API password
	

	Language
	string
	Request language
	en

	IpAddress
	string
	Request IP address
	127.0.0.1



· Notes:
· PrivateKey, ApiAccount, and ApiPassword are issued separately to each agency.
· Language: The language of returned error messages.
· IpAddress: Provide the exact IP address of the device making the request.

[bookmark: _Toc147415513]Common information block for responses
	{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
}



Description
	Property
	Data type
	Description
	Example

	StatusCode
	string
	Returned status code
	000

	Success
	bool
	Response status
	

	Message
	string
	Returned error message
	

	Language
	string
	Response language
	en



Notes:
· When a request succeeds, StatusCode is "000" or "0000" and Success is true.
· If a request fails, StatusCode returns the specific error code and Success is false.
· For an unidentified error, StatusCode returns "001" (general error). Read the Message field and contact support.
· If the request language is Vietnamese (vi) but the error is unidentified, the API still returns Message in English.

[bookmark: _Toc147415514]Standard aviation data codes
Agencies should understand the aviation-related code tables required for API integration. Contact VNA if you need these code tables.
 Some code types are listed below:

	Type
	Description
	Example

	Airport
	Airport code
(3 characters)
	HAN: Noi Bai; SGN
: Tan Son Nhat
CDG: Charles-de-Gaulle

	City
	City code
(3 characters)
	HAN: Hanoi; SGN
: Ho Chi Minh City; PAR
: Paris

	Country
	Country code
(2 characters)
	VN: Vietnam
JP: Japan

	Region
	Region code 
(2 characters)
	ER: Europe; SA
: South America

	Airline
	Airline code
(2 characters)
	VN: Vietnam Airlines
AF: Air France

	Aircraft
	Aircraft type code 
(3 characters)
	321: Airbus A321
747: Boeing 747





API usage flow


3. [bookmark: _Toc147415515][bookmark: _Toc244614469]Features
3.1 [bookmark: _Toc147415516][bookmark: _Toc244614470]Search flights
[bookmark: _Toc147415517]Overview
· Action : POST/FlightSearch
· This feature searches for flights and fares using various criteria:
· One-way.
· Round-trip.
· Multi-city.
· Optional parameters can be provided to filter the results as desired, including:
· Cabin class.
· Search mode.
· Stops.
Instructions
· Step 1: Review detailed parameters and sample requests and responses on the Details tab. 
[image: ]
· Step 2: On the Try it tab, use the Flight Search API to build a request containing the desired routes, passenger counts, and other options.
· Step 3: Click Send to receive the flight search results.
· Step 4: Receive the response and process the data in the agency's application.
[image: ]

Flight search results data model:
[image: ]
Where:
· Session: A unique session identifier used throughout a ticket booking workflow.
· OptionGroup: 
Groups flight data by leg. Contains the following information:
· Flight leg.
· Origin and destination.
· Departure date.
· List of flight and fare options (AirlineOption)
· Search one-way HAN-SGN:

· Search round-trip HAN-SGN-HAN:

· Search two separate legs HAN-DAD and SGN-PQC:

· Search multi-city HAN-DAD, DAD-CXR, SGN-THD:

· AirlineOption: Flight and fare information, including:
· OptionId: Data option identifier.
· ListFlightOption: List of itinerary options, including:
· OptionId: Flight option identifier.
· ListFlight: List of flights.
· ListFareOption: List of fare options, including:
· OptionId: Fare option identifier.
· TotalPrice: Total fare.
· ListFarePax: Fare breakdown list by passenger category.
· Notes:  
· The OptionId fields above identify the selected flight and fare type for subsequent operations such as retrieving checked baggage, seat maps, and making bookings.
· Fares are returned for individual flight legs. For round-trip or multi-city bookings, the agency must call VerifyFlight to obtain the most accurate total fare for the entire itinerary.
· If the two selected fare types cannot be combined (VerifyFlight fails), the agency must select a compatible fare combination. Contact the Vietnam Airlines business team for further details.

Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "Adt": 0,
  "Chd": 0,
  "Inf": 0,
  "ListRoute": [
    {
      "Leg": 0,
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "PreferCabin": "string"
    }
  ],
  "Option": {
    "CombineMode": "string",
    "Currency": "string",
    "DirectOnly": true,
    "PricingMode": "string",
    "GetQuery": true,
    "IssueDate": "string"
  }
}


SearchFlightRequest data structure description table
	Property 
	Required 
	Data type 
	Description 
	Example

	Adt 
	Yes 
	Int 
	Number of adult passengers 
	1

	Chd 
	Yes 
	Int 
	Number of child passengers 
	1

	Int 
	Yes 
	Int 
	Number of infant passengers 
	1

	ListRoute 
	Yes 
	List<SearchRoute> 
	List of requested flight legs
	

	PreferCabin
	No
	String
	Booking cabin, with one of the following values: 
F: First - First Class; C
: Business - Business Class; W
: Premium - Premium Economy; 
M: Non-Premium - Non-premium Economy; Y
: Economy - Economy Class in general
	Y



SearchRoute data structure description table
	Property 
	Required 
	Data type 
	Description 
	Example

	Leg 
	Yes 
	Int 
	Leg sequence number, starting from 0 
	0

	StartPoint 
	Yes 
	String 
	Departure airport or city code 
	HAN

	EndPoint 
	Yes 
	String 
	Destination airport or city code 
	SGN

	DepartDate 
	Yes 
	String 
	Departure date (format ddMMyyyy) 
	14112023



SearchOption data structure description table
	Property 
	Required 
	Data type 
	Description 
	Example

	CombineMode 
	No 
	String 
	Flight results display mode; one of two values: 
flight (default): group by flight, with several fare levels for different booking classes; fare
: group by fare, with each fare option containing flights (or flight groups) for different departure time slots
	

	Currency 
	No 
	String 
	Currency. Default is VND 
	VND

	DirectOnly 
	No 
	Boolean 
	Show direct flights only; default is true
	



Response:
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "Session": "string",
  "Remark": "string",
  "ListGroup": [
    {
      "Leg": 0,
      "Journey": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "ListAirOption": [
        {
          "OptionId": 0,
          "Leg": 0,
          "Airline": "string",
          "System": "string",
          "Currency": "string",
          "Remark": "string",
          "ListFlightOption": [
            {
              "OptionId": 0,
              "ListFlight": [
                {
                  "Leg": 0,
                  "FlightId": "string",
                  "Airline": "string",
                  "Operator": "string",
                  "StartPoint": "string",
                  "EndPoint": "string",
                  "DepartDate": "string",
                  "ArriveDate": "string",
                  "FlightNumber": "string",
                  "StopNum": 0,
                  "Duration": 0,
                  "ListSegment": [
                    {
                      "SegmentId": 0,
                      "Airline": "string",
                      "Operator": "string",
                      "StartPoint": "string",
                      "EndPoint": "string",
                      "DepartDate": "string",
                      "ArriveDate": "string",
                      "StartTerminal": "string",
                      "EndTerminal": "string",
                      "FlightNumber": "string",
                      "Equipment": "string",
                      "Duration": 0,
                      "HasStop": true,
                      "StopPoint": "string",
                      "StopTime": 0,
                      "DayChange": true,
                      "StopOvernight": true,
                      "ChangeStation": true,
                      "ChangeAirport": true,
                      "MarriageGrp": "string",
                      "FlightsMiles": 0,
                      "Status": "string"
                    }
                  ]
                }
              ]
            }
          ],
          "ListFareOption": [
            {
              "OptionId": 0,
              "Refundable": true,
              "FareClass": "string",
              "Availability": 0,
              "ExpiryDate": "string",
              "TotalFare": 0,
              "TotalTax": 0,
              "TotalPrice": 0,
              "Remark": "string",
              "ListFarePax": [
                {
                  "PaxType": "string",
                  "PaxNumb": 0,
                  "TotalFare": 0,
                  "BaseFare": 0,
                  "Taxes": 0,
                  "ListFareItem": [
                    {
                      "Code": "string",
                      "Name": "string",
                      "Amount": 0
                    }
                  ],
                  "ListFareInfo": [
                    {
                      "SegmentId": 0,
                      "StartPoint": "string",
                      "EndPoint": "string",
                      "FareClass": "string",
                      "FareBasis": "string",
                      "FareFamily": "string",
                      "CabinCode": "string",
                      "CabinName": "string",
                      "HandBaggage": "string",
                      "FreeBaggage": "string",
                      "Availability": 0
                    }
                  ],
                  "ListTaxDetail": [
                    {
                      "Code": "string",
                      "Name": "string",
                      "Amount": 0
                    }
                  ]
                }
              ]
            }
          ]
        }
      ],
      "CurrencyInfo": {
        "OriginCurrency": "string",
        "OutputCurrency": "string",
        "Rate": 0,
        "RoundUnit": 0
      }
    }
  ]
}


SearchFlightRes structure description table
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session identifier for flight booking
	

	Remark 
	String 
	Remarks
	

	ListGroup 
	List< OptionGroup>
	List of flight legs, depending on the CombineMode field in SearchOption. Contains one item for a one-way search or when CombineMode is 
fare; contains two or more items for a round-trip or multi-city search when CombineMode is 
flight
	



OptionGroup structure description table
	Property 
	Data type 
	Description 
	Example

	Leg 
	Int 
	Leg sequence number, starting from 0 
	0

	Journey 
	String 
	Leg itinerary information 
	HANSGN

	StartPoint 
	String 
	Departure point of the leg 
	HAN

	EndPoint 
	String 
	Arrival point of the leg 
	SGN

	DepartDate 
	String 
	Leg departure date (format ddMMyyyy) 
	14112023

	ListAirOption 
	List<AirlineOption> 
	List of options in the group
	



AirlineOption table structure
	Property 
	Data type 
	Description 
	Example

	OptionId 
	Int 
	Sequence number, starting from 1 
	1

	Leg 
	Int 
	Leg sequence number, starting from 0 
	0

	Airline 
	String 
	Airline 
	VN

	Sytem 
	String 
	System 
	1A

	Currency 
	String 
	Desired currency 
	VND

	Remark 
	String 
	Other remarks
	

	ListFlightOption 
	List<FlightOption> 
	Flight list; its size depends on CombineMode in SearchOption. Contains one item when CombineMode is flight and multiple items when CombineMode is fare
	

	LisFareOption 
	List<FareOption> 
	Fare type list; its size depends on CombineMode in SearchOption. Contains one item when CombineMode is fare and multiple items when CombineMode is flight
	





FlightOption table structure

	Property 
	Data type 
	Description 
	Example

	OptionId 
	Int 
	Sequence number, starting from 1 
	1

	ListFlight 
	List<Flight> 
	List of flight groups
	



Flight table structure

	Property 
	Data type 
	Description 
	Example

	Leg 
	Int 
	Leg sequence number to search, starting from 0 
	0

	FlighID 
	Int 
	Flight group sequence number, starting from 1 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code of the first flight 
	HAN

	EndPoint 
	String 
	Arrival airport code of the last flight 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight numbers of the flights in the group 
	6021

	StopNum 
	Int 
	Number of connecting stops 
	0

	Duration 
	Int 
	Flight duration (minutes) 
	125

	ListSegment 
	List<Segment> 
	List of flights in the group
	

	GroupOfFlightId 
	Original flight ID
	
	




Segment table structure

	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight sequence number, starting from 1 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code of the flight 
	HAN

	EndPoint 
	String 
	Arrival airport code of the flight 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	StartTerminal 
	String 
	Departure terminal 
	1

	EndTerminal 
	String 
	Arrival terminal 
	1

	FlightNumber 
	String 
	Flight number 
	6021

	Equipment 
	String 
	Aircraft type 
	321

	Duration 
	Int 
	Flight duration (minutes) 
	125

	HasStop 
	Boolean 
	Whether there is a stop
	

	StopPoint 
	String 
	Stopover airport code 
	DAD

	StopTime 
	Int 
	Stop duration (minutes) 
	60

	DayChange 
	Boolean 
	Whether departure and arrival are on the same day
	True

	StopOvernight 
	Boolean 
	Whether an overnight stop occurs (relative to the next segment) 
	True

	ChangeStation 
	Boolean 
	Whether a terminal change occurs (relative to the next segment) 
	True

	ChangeAirport 
	Boolean 
	Whether an airport change occurs (relative to the next segment) 
	True

	MarriageGrp 
	String 
	Whether the flight belongs to a married-segment group
	

	FlightsMiles 
	Int 
	Flight distance
	

	Status 
	String 
	Status
	




FareOption table structure

	Property 
	Data type 
	Description 
	Example

	OptionId 
	Int 
	Fare option ID
	

	Refundable 
	Boolean 
	Whether a fare can be refunded - true: refundable; false: nonrefundable
	

	Availability
	Int
	Remaining available seats
	

	LastTktDate 
	String 
	Ticketing deadline
	

	TotalFare 
	Double 
	Total base fare
	

	TotalTax 
	Double 
	Total taxes and fees
	

	TotalPrice 
	Double 
	Total fare
	

	Remark 
	String 
	Remarks
	

	ListFarePax 
	List<FarePax> 
	Fare information list by passenger type
	



FarePax table structure
	Property 
	Data type 
	Description 
	Example

	PaxType 
	String 
	Passenger type (ADT: Adult; CHD: Child; INF: Infant)
	

	PaxNumb 
	Int 
	Number of passengers
	

	TotalFare 
	Double 
	Total price
	

	BaseFare
	Double
	Base price
	

	Tax
	Double
	Tax
	

	ListFareItem 
	List<FareItem> 
	Fare breakdown list
	

	ListTaxDetail 
	List<FareItem> 
	Tax and fee breakdown list
	

	ListFareInfo 
	List<FareInfo> 
	List of fare type information
	




FareItem table structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Double 
	Amount
	




FareInfo table structure
	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight ID
	

	StartPoint 
	String 
	Origin
	

	EndPoint 
	String 
	Destination
	

	FareClass 
	String 
	Fare class 
	E

	FareBasis 
	String 
	Fare basis code 
	EPXVNF

	FareFamily 
	String 
	Fare family
	

	CabinCode 
	String 
	Cabin code
	

	CabinName 
	String 
	Cabin name
	

	HandBaggage 
	String 
	Free cabin baggage allowance
	

	FreeBaggage 
	String 
	Free checked baggage allowance
	

	Availability 
	Int 
	Available seats
	



[bookmark: _Toc147415521]

3.2 [bookmark: _Toc147415524][bookmark: _Toc244614471]Retrieve ancillary services
Overview
· Action: POST/GetAncillary
· This feature retrieves information on checked baggage packages and other ancillary services available for purchase on a flight.
· These services can be added to the booking for each passenger on each leg.

Instructions
· Step 1: Obtain the flight and fare type parameters from the search results using their identifiers (OptionId).
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "SessionInfo": {
    "Type": "string",
    "Session": "string",
    "AirOptionId": 0,
    "FareOptionId": 0
  }
}


	Property
	Required
	Data type
	Description
	Example

	BookingCode
	No 
	String
	Booking reference 
	

	Surname
	No
	String
	Passenger's surname
	

	Session
	Required
	String
	Session
Obtained from Session in the search results
	

	Type
	Required
	String
	Session type, obtained from the search results
	search

	AirOptionId
	Required
	int
	ID of the selected AirOption
	1

	FareOptionId
	Required
	int
	ID of the selected fare option
Obtained from the OptionId of the FareOption under the selected AirlineOption
	0


Notes : 
· If the booking already exists, BookingCode and Surname are required.
· If the booking does not exist yet, the fields under SessionInfo are required.


Response:
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "Session": "string",
  "ListBaggage": [
    {
      "Session": "string",
      "Airline": "string",
      "Value": "string",
      "Code": "string",
      "Type": "string",
      "Name": "string",
      "Description": "string",
      "Price": 0,
      "Currency": "string",
      "Quantity": 0,
      "Leg": 0,
      "StartPoint": "string",
      "EndPoint": "string",
      "StatusCode": "string",
      "Confirmed": true
    }
  ],
  "ListService": [
    {
      "Session": "string",
      "Airline": "string",
      "Value": "string",
      "Code": "string",
      "Type": "string",
      "Name": "string",
      "Description": "string",
      "Price": 0,
      "Currency": "string",
      "Quantity": 0,
      "Leg": 0,
      "StartPoint": "string",
      "EndPoint": "string",
      "StatusCode": "string",
      "Confirmed": true
    }
  ]
}

Response data structure
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session
	

	ListBaggage 
	List<Service> 
	List of purchasable baggage packages
	

	ListService 
	List<Service> 
	List of additional purchasable services
	



Service data structure
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session
	

	Airline 
	String 
	Airline
	

	Value 
	String 
	Service code
	

	Code 
	String 
	Service code
	

	Type 
	String 
	Service type, one of the following values: 
BAGGAGE: Baggage; 
PRESEAT: Seat; 
WCHR: Wheelchair; 
MEAL: Meal; 
OTHER: Other
	

	Name 
	String 
	Service name
	

	Description 
	String 
	Description
	

	Price 
	Number 
	Price
	

	Currency 
	String 
	Currency
	

	Quantity 
	Int 
	Quantity
	

	Leg 
	Int 
	Leg sequence number
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	StatusCode 
	String 
	Status
	

	Confirmed 
	Boolea 
	Whether confirmed
	




3.3 [bookmark: _Toc244614472]Retrieve seat map
Overview
· Action: POST/GetSeatMap
· This feature retrieves and displays the aircraft cabin seat map.
· Depending on the specific case, information about seat characteristics may be provided in addition to seat positions and prices.
· Seat selection applies to each passenger on each flight leg.
Instructions
· Step 1: Obtain the flight and fare type parameters from the flight search results.
· Step 2: Build the request and POST it to the API action URL (for details, see Retrieve Ancillary Services).
· Step 3: Receive the response and process the data in the agency's application.
Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "SessionInfo": {
    "Type": "string",
    "Session": "string",
    "AirOptionId": 0,
    "FareOptionId": 0
  }
}

SessionInfo data structure:
	Property
	Required
	Data type
	Description
	Example

	BookingCode
	No
	String
	Booking reference 
	

	Surname
	No
	String
	Passenger's surname
	

	Session
	Yes
	string
	Session
	HANSGN25122023_211_default__FF

	DataOptionId
	Yes
	string
	Data option identifier
	1

	FareOptionId
	Yes
	string
	Fare option identifier
	1

	FlightOptionId
	Yes
	string
	List of selected flights
	0



[bookmark: _Toc147415531]Notes : 
· If the booking already exists, BookingCode and Surname are required.
· If the booking does not exist yet, the fields under SessionInfo are required.

Response

  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "ListSeatMap": [
    {
      "Session": "string",
      "Airline": "string",
      "Operator": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "FlightNumber": "string",
      "Equipment": "string",
      "ListCabin": [
        {
          "FirstRow": "string",
          "LastRow": "string",
          "CabinClass": "string",
          "Wing": {
            "FirstRow": "string",
            "LastRow": "string"
          },
          "ClassLocation": [
            "string"
          ],
          "ListColumn": [
            {
              "ColumnIndex": 0,
              "ColumnCode": "string",
              "ColumnType": "string",
              "Characteristics": [
                "string"
              ]
            }
          ],
          "ListRow": [
            {
              "RowNumber": "string",
              "ListSeat": [
                {
                  "SeatNumber": "string",
                  "SeatType": "string",
                  "RowNumber": "string",
                  "ColumnCode": "string",
                  "ColumnIndex": 0,
                  "Fee": 0,
                  "Tax": 0,
                  "Price": 0,
                  "Currency": "string",
                  "Enabled": true,
                  "IncludeInfant": true,
                  "Location": [
                    "string"
                  ],
                  "Limitations": [
                    "string"
                  ],
                  "Facilities": [
                    "string"
                  ]
                }
              ]
            }
          ]
        }
      ]
    }
  ]
}

SeatMap data structure
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session ID used to book seats
	

	Airline 
	String 
	Marketing airline
	

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Origin
	

	EndPoint 
	String 
	Destination
	

	DepartDate 
	String 
	Departure date, format ddMMyy 
	191223

	FlightNumber 
	String 
	Flight number 
	205

	Equipment 
	String 
	Aircraft type
	

	ListCabin 
	List<Cabin> 
	List of cabins on the seat map
	



Cabin data structure
	Property 
	Data type 
	Description 
	Example

	FirstRow 
	String 
	First seat row of the cabin
	

	LastRow 
	String 
	Last seat row of the cabin
	

	CabinClass 
	String 
	Cabin type name
	

	Wing 
	Wing 
	Aircraft wing information
	

	ClassLocation 
	List<String> 
	Cabin location information
	

	ListColumn 
	List<Column> 
	List of seat columns
	

	ListRow 
	List<Row> 
	List of seat rows
	



Wing data structure
	Property 
	Data type 
	Description 
	Example

	FirstRow 
	String 
	Starting position of aircraft wing
	

	LastRow 
	String 
	Ending position of aircraft wing
	



3.4 [bookmark: _Toc147415532][bookmark: _Toc244614473]Retrieve fare rules
Overview
· Action: POST/FareRuleGet
· This feature retrieves fare rules applicable to the selected flight and booking class.
· The response contains raw data from the system, written in English.

Instructions
· Step 1: Obtain the flight and fare type parameters from the flight search results.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application
[bookmark: _Toc147415534]
Request
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "SessionInfo": {
    "Type": "string",
    "Session": "string",
    "AirOptionId": 0,
    "FareOptionId": 0
  }
}

      SessionInfo data structure 
	Information field
	Required
	Description
	Data type
	Example

	Session
	Yes
	Session with the new fare
	string
	

	Type
	Yes
	Session type, obtained from the search results
	String
	search

	AirOptionId
	Yes
	ID of the selected AirOption
	int
	1

	FareOptionId
	Yes
	ID of the selected fare option
Obtained from the OptionId of the FareOption under the selected AirlineOption
	int
	0


[bookmark: _Toc147415535]
      Response
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "ListFareRule": [
    {
      "Route": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "FareBasis": "string",
      "ListRuleGroup": [
        {
          "RuleTitle": "string",
          "ListRuleText": [
            "string"
          ]
        }
      ]
    }
  ]
}

FareRule data structure
	Information field
	Data type
	Description
	Example

	Route
	string
	Flight leg information
	HANSGN

	StartPoint
	string
	Departure airport code
	HAN

	EndPoint
	string
	Arrival airport code
	SGN

	FareBasis
	string
	Ticket type information
	

	ListRuleGroup
	RuleGroup[]
	List of rule groups
	



      RulesGroup data structure
	Information field
	Data type
	Description
	Example

	RulesTitle
	string
	Rule group heading
	PENALTY

	ListRulesText
	string[]
	List of fare-rule text lines
	….



3.5 [bookmark: _Toc147415540][bookmark: _Toc244614474]Book flight
[bookmark: _Toc147415542]Overview
· Action: POST/BookingCreate
· This feature creates a flight reservation (hold booking).
· Baggage, seats, and other services can be booked together.
· Passport and membership number information may be provided.
· The response includes the booking reference, booking hold deadline, and other necessary information.
Instructions
· Step 1: Obtain the required booking parameters:
· Obtain flight and fare type information from the search results
· Obtain baggage and other service information from the Retrieve Ancillary Services function
· Obtain seat information from the Retrieve Seat Map function
· Other information depending on the user's input parameters
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application

Request
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "ApiToken": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "Contact": {
    "Gender": 0,
    "Title": "string",
    "Name": "string",
    "Phone": "string",
    "Email": "string",
    "Address": "string",
    "City": "string",
    "Country": "string",
    "Remark": "string",
    "ReceiveEmail": true
  },
  "ListPassenger": [
    {
      "Index": 0,
      "NameId": "string",
      "ParentId": 0,
      "Type": "string",
      "Title": "string",
      "Gender": 0,
      "GivenName": "string",
      "Surname": "string",
      "BirthDate": "string",
      "ListPreSeat": [
        {
            "Index": "string",

          "Session": "string",
          "Airline": "string",
          "Value": "string",
          "Code": "string",
          "Name": "string",
          "Price": 0,
          "Currency": "string",
          "Leg": 0,
          "StartPoint": "string",
          "EndPoint": "string",
          "StatusCode": "string",
          "Confirmed": true,
          NameId": "string"
      }
      ],
      "ListBaggage": [
        {
          "Index": "string",
          "Session": "string",
          "Airline": "string",
          "Value": "string",
          "Code": "string",
          "Type": "string",
          "Name": "string",
          "Description": "string",
          "Price": 0,
          "Currency": "string",
          "Quantity": 0,
          "Leg": 0,
          "StartPoint": "string",
          "EndPoint": "string",
          "StatusCode": "string",
          "Confirmed": true
        }
      ],
      "ListService": [
        {
          "Session": "string",
          "Airline": "string",
          "Value": "string",
          "Code": "string",
          "Type": "string",
          "Name": "string",
          "Description": "string",
          "Price": 0,
          "Currency": "string",
          "Quantity": 0,
          "Leg": 0,
          "StartPoint": "string",
          "EndPoint": "string",
          "StatusCode": "string",
          "Confirmed": true
        }
      ],
      "ListFareInfo": [
        {
          "Code": "string",
          "Name": "string",
          "Amount": 0
        }
      ],
      "MembershipInfo": {
        "Index": "string",
        "Membership": "string"
      },
      "DocumentType": "string",
      "DocumentCode": "string",
      "DocumentExpiry": "string",
      "Nationality": "string",
      "IssueCountry": "string"
    }
  ],
  "ListAirOption": [
    {
      "Session": "string",
      "DataOptionId": 0,
      "FareOptionId": 0,
      "FlightOptionId": 0
    }
  ],
  "BookType": "string",
  "VerifySession": "string",
  "CACode": "string",
  "ListSK": [
    {
      "Index": "string",
      "SK": "string",
      "Type": "string"
    }
  ],
  "ListOSI": [
    "string"
  ]
}

Request data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	RequestInfo 
	Yes 
	RequestInfo 
	General user information
	

	Contact 
	Yes 
	Contact 
	Contact information
	

	ListPassenger 
	Yes 
	List<Passenger> 
	Contact information
	

	ListAirOption 
	Yes 
	List<SessionInfo> 
	Passenger list
	

	BookType 
	No 
	String 
	Booking type: 
default (default): regular booking; 
verify: booking using verification results
	

	VerifySession 
	No 
	String 
	To book using verified results, pass the session returned by VerifyFlight in this field and set BookType to ‘verify’.
	

	Tourcode 
	No 
	String 
	Discount code
	

	CACode 
	No 
	String 
	Corporate customer code
	

	BookerId
	No
	String
	Booker's BookerClub code
	



      Contact data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Gender 
	No 
	Int 
	Gender: 
0 - Female; 1
 - Male (default)
	0/1

	Title 
	No 
	String 
	Salutation 
	MR/MRS/MS

	Name 
	Yes 
	String 
	Full name
	

	Phone 
	Yes 
	String 
	Phone number (digits only) 
	0987654321

	Email 
	Yes 
	String 
	Email information
	

	Address 
	No 
	String 
	Address
	

	City 
	No 
	String 
	City
	

	Country 
	No 
	String 
	Country
	

	Remark 
	No 
	String 
	Remarks
	

	ReceiveEmail 
	Yes 
	Bool 
	Receive airline emails
	



      Passenger data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Index 
	Yes 
	Int 
	Sequence number 
	1

	NameId 
	No 
	String 
	Sequence number returned by the system 
	2

	ParentId 
	No 
	Int 
	Accompanying adult's sequence number (if passenger type is INF), default -1
	

	Type 
	Yes 
	String 
	Passenger type 
	ADT/CHD/INF

	Title 
	No 
	String 
	Title 
	MR/MRS/MS

	Gender 
	Yes 
	Int 
	Gender
	

	GivenName 
	Yes 
	String 
	Middle and given names
	

	SurName 
	Yes 
	String 
	Surname
	

	BirthDate 
	No 
	DateTime 
	Date of birth; required for CHD or INF passengers
	

	ListPreSeat 
	No 
	List<PreSeat> 
	List of prebooked seats
	

	ListBaggage 
	No 
	List<Service> 
	List of prebooked baggage
	

	ListService 
	No 
	List<Service> 
	List of prebooked services
	

	ListFareInfo 
	No 
	List<FareItem> 
	Fare type information
	

	ListMembership 
	No 
	List<Membership> 
	Membership information list
	

	DocumentInfo
	No 
	Document
	Identity document information
	



      PreSeat data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Session 
	Yes 
	Int 
	Session ID, obtained from GetSeatMapResponse
	

	Airline 
	No
	String 
	Marketing airline 
	2

	Value 
	Yes 
	Int 
	Seat value (seat number) 
	23A

	Code 
	No 
	String 
	Seat code (seat number) 
	23A

	Name 
	No 
	String 
	Seat name (Seat + seat number) 
	Seat 23A

	Price 
	No
	Double 
	Seat price

	Currency 
	No
	String 
	Currency 
	VND

	Leg 
	No
	Int 
	Leg number
	

	StartPoint 
	Yes
	String 
	Departure airport code 
	HAN

	EndPoint 
	Yes
	String 
	Arrival airport code 
	SGN



      ListService data structure
	Property 
	Required
	Data type 
	Description 
	Example

	Session 
	Yes 
	String 
	Session
	

	Airline 
	No
	String 
	Airline
	

	Value 
	Yes 
	String 
	Service code 
	ABAG

	Code 
	No
	String 
	Service code 
	ABAG

	Type 
	No
	String 
	Service type, one of the following values: 
BAGGAGE: Baggage; 
PRESEAT: Seat; 
WCHR: Wheelchair; 
MEAL: Meal; 
OTHER: Other
	

	Name 
	No 
	String 
	Service name
	

	Price 
	No
	Double 
	Price
	

	Currency 
	No
	String 
	Currency
	

	Quantity 
	Yes 
	Int 
	Quantity 
	1

	Leg 
	No
	Int 
	Leg sequence number 
	0

	StartPoint 
	Yes 
	String 
	Departure airport code 
	HAN

	EndPoint 
	Yes 
	String 
	Arrival airport code 
	SGN



     FareInfo data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Code 
	No
	String 
	Fare component code 
	Code

	Name 
	No
	String 
	Fare component name 
	Name

	Amount 
	No
	Double 
	Amount 
	Amount



      Membership data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Airline 
	Yes 
	String 
	Airline code 
	VN

	MembershipID 
	Yes 
	Int 
	Frequent flyer membership number
	

	MembershipType 
	No 
	Int 
	Membership card type
	

	Level
	No
	String
	Membership tier
	

	SkyTeamLevel
	No
	String
	SkyTeam membership tier
	



      Document data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	DocumentType 
	No 
	String 
	Identity document type: P: Passport; I: Citizen identity card
	

	DocumentCode 
	No 
	String 
	Identity document number
	

	DocumentExpiry 
	No 
	String 
	Document expiry date (ddMMyyyy)
	

	Nationality 
	No 
	String 
	Nationality (2-character country code) 
	VN

	IssueCountry 
	No 
	String 
	Place of issue (2-character country code) 
	VN




     
[bookmark: _Toc147415543]      Response:
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "Booking": {
    "Status": "string",
    "System": "string",
    "Airline": "string",
    "BookingCode": "string",
    "BookingImage": "string",
    "ExpirationDate": "string",
    "TimePurchase": "string",
    "TotalPrice": {
      "Amount": 0,
      "Currency": "string"
    },
    "FlightFare": {
      "Session": "string",
      "Leg": 0,
      "Itinerary": 0,
      "Airline": "string",
      "System": "string",
      "Currency": "string",
      "Remark": "string",
      "FareInfo": {
        "OptionId": 0,
        "Refundable": true,
        "FareClass": "string",
        "Availability": 0,
        "ExpiryDate": "string",
        "TotalFare": 0,
        "TotalTax": 0,
        "TotalPrice": 0,
        "Remark": "string",
        "ListFarePax": [
          {
            "PaxType": "string",
            "PaxNumb": 0,
            "TotalFare": 0,
            "BaseFare": 0,
            "Taxes": 0,
            "ListFareItem": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ],
            "ListFareInfo": [
              {
                "SegmentId": 0,
                "StartPoint": "string",
                "EndPoint": "string",
                "FareClass": "string",
                "FareBasis": "string",
                "FareFamily": "string",
                "CabinCode": "string",
                "CabinName": "string",
                "HandBaggage": "string",
                "FreeBaggage": "string",
                "Availability": 0
              }
            ],
            "ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": 0,
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string"
            }
          ]
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListBaggage": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListService": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string",
          "Airline": "string",
          "Level": "string",
          "SkyTeamLevel": "string"
        },
        "DocumentInfo": {
          "DocumentType": "string",
          "DocumentCode": "string",
          "DocumentExpiry": "string",
          "Nationality": "string",
          "IssueCountry": "string"
        }
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "RelatedNumber": "string",
        "RelatedType": "string",
        "IssueDate": "string",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ]
      }
    ],
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ]
  }
}

     Booking data structure
	Property 
	Data type 
	Description 
	Example

	Status 
	String 
	Booking status: 
OK: booking successful; FAIL: booking failed;
 
CANCELED: booking canceled; 
TICKETED: ticket issued
	Ok/Fail

	System 
	String 
	System
	

	Airline 
	String 
	Airline code
	

	BookingCode 
	String 
	Booking reference (PNR)
	

	BookingImage 
	String 
	Booking details
	

	ExpirationDate 
	String 
	Booking hold deadline
	

	TimePurchase 
	String 
	Fare hold deadline
	

	FlightFare 
	FlightFare 
	Fare information
	

	ListPassenger 
	List<Passenger> 
	Passenger list
	

	ListTicket 
	List<Ticket> 
	List of issued tickets
	

	ContactInfo 
	ContactInfo 
	Contact information
	



      FlightFare data structure
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session ID
	

	Leg 
	Int 
	Leg number 
	0,1

	Itinerary 
	Int 
	Journey type 
	HANSGN

	Airline 
	String 
	Airline code 
	VN

	System 
	String 
	System code 
	1A

	Currency 
	String 
	Currency code 
	VND

	Remark 
	String 
	Remarks
	

	FareInfo 
	FareOption 
	Fare breakdown
	

	ListFlight 
	List<Flight> 
	Flight list
	



       FareOption data structure
	Property 
	Data type 
	Description 
	Example

	OptionID 
	Int 
	Fare option ID
	

	Refundable 
	Bool 
	Whether the fare is refundable 
	True/False

	Availability
	Int
	Remaining available seats
	

	LastTktDate 
	DateTime 
	Ticketing deadline
	

	TotalFare 
	Double 
	Total base fare
	

	TotalPax 
	Double 
	Total taxes and fees
	

	TotalPrice 
	Double 
	Total fare
	

	Remark 
	String 
	Remarks
	

	ListFarePax 
	List<FarePax> 
	Fare information list by passenger type
	

	Adt 
	Int 
	Adult 
	1

	Chd 
	Int 
	Child 
	1

	Inf 
	Int 
	Infant 
	1



      FarePax data structure
	Property 
	Data type 
	Description 
	Example

	PaxType 
	String 
	Passenger type (ADT/CHD/INF)
	

	PaxNumb 
	Int 
	Number of passengers
	

	TotalFare 
	Double 
	Total price
	

	BaseFare
	Double
	Base price
	

	Taxes
	Double
	Tax
	

	ListFareItem 
	List<FareItem> 
	List of fare breakdown details
	

	ListFareInfo 
	List<FareInfo> 
	List of fare information
	

	ListTaxDetail 
	List<FareItem> 
	List of tax and fee breakdown details
	



      FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Double 
	Amount
	



      FareInfo data structure
	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight ID
	

	StartPoint 
	String 
	Origin
	

	EndPoint 
	String 
	Destination
	

	FareClass 
	String 
	Fare class
	

	FareBasis 
	String 
	Fare basis code
	

	FareFamily 
	String 
	Fare family
	

	CabinCode 
	String 
	Cabin code
	

	CabinName 
	String 
	Cabin name
	

	HandBaggage 
	String 
	Free cabin baggage allowance
	

	FreeBaggage 
	String 
	Free checked baggage allowance
	

	Availability 
	Int 
	Available seats
	



      Flight data structure
	Property 
	Data type 
	Description 
	Example

	Leg 
	int 
	Leg number 
	0,1

	FlightID 
	String 
	Flight group sequence number 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline 
	VN

	Startpoint 
	String 
	Origin 
	HAN

	Endpoint 
	String 
	Destination 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number 
	VN123

	StopNum 
	String 
	Number of stops 
	0

	Duration 
	Int 
	Flight duration (minutes) 
	120

	ListSegment 
	List<Segment>
	
	



      Segment data structure description table
	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight sequence number, starting from 1 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code of the flight 
	HAN

	EndPoint 
	String 
	Arrival airport code of the flight 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	StartTerminal 
	String 
	Departure terminal 
	1

	EndTerminal 
	String 
	Arrival terminal 
	1

	FlightNumber 
	String 
	Flight number 
	6021

	Equipment 
	String 
	Aircraft type 
	321

	Duration 
	Int 
	Flight duration (minutes) 
	125

	HasStop 
	Boolean 
	Whether there is a stop
	

	StopPoint 
	String 
	Stopover airport code 
	DAD

	StopTime 
	Int 
	Stop duration (minutes) 
	60

	DayChange 
	Boolean 
	Whether departure and arrival are on the same day
	True

	StopOvernight 
	Boolean 
	Whether an overnight stop occurs (relative to the next segment) 
	True

	ChangeStation 
	Boolean 
	Whether a terminal change occurs (relative to the next segment) 
	True

	ChangeAirport 
	Boolean 
	Whether an airport change occurs (relative to the next segment) 
	True

	MarriageGrp 
	String 
	Whether the flight belongs to a married-segment group
	

	FlightsMiles 
	Int 
	Flight distance
	

	Status 
	String 
	Status
	



      Passenger data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Index 
	Yes 
	Int 
	Sequence number 
	1

	NameId 
	No 
	String 
	Sequence number returned by the system 
	2

	ParentId 
	No 
	Int 
	Accompanying adult's sequence number (if passenger type is INF); default is -1
	

	Type 
	Yes 
	String 
	Passenger type 
	ADT/CHD/INF

	Title 
	No 
	String 
	Title 
	MR/MRS/MS

	Gender 
	Yes 
	Int 
	Gender
	

	GivenName 
	Yes 
	String 
	Middle and given names
	

	SurName 
	Yes 
	String 
	Surname
	

	BirthDate 
	No 
	DateTime 
	Date of birth; required for CHD or INF passengers
	

	ListPreSeat 
	No 
	List<PreSeat> 
	List of prebooked seats
	

	ListBaggage 
	No 
	List<Service> 
	List of prebooked baggage
	

	ListService 
	No 
	List<Service> 
	List of prebooked services
	

	ListFareInfo 
	No 
	List<FareItem> 
	Fare type information
	

	ListMembership 
	No 
	List<Membership> 
	Membership information list
	

	DocumentInfo 
	No 
	Document 
	Identity document information
	



PreSeat data structure
Refer to the GetSeatMap function

Service data structure
Refer to the GetAncillary function

      FareItem data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Code 
	Yes 
	String 
	Fare component code 
	Code

	Name 
	Yes 
	String 
	Fare component name 
	Name

	Amount 
	Yes 
	Double 
	Amount 
	Amount



      Membership data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Airline 
	No 
	String 
	Airline
	

	MembershipID 
	No 
	Int 
	Frequent flyer membership number
	

	MembershipType 
	No 
	Int 
	Membership card type
	

	Level
	No
	String
	Membership tier
	

	SkyTeamLevel
	No
	String
	SkyTeam tier
	



      Document data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	DocumentType 
	No 
	String 
	Identity document type: P: Passport; I: Citizen identity card
	

	DocumentCode 
	No 
	String 
	Identity document number
	

	DocumentExpiry 
	No 
	String 
	Document expiry date (ddMMyyyy)
	

	Nationality 
	No 
	String 
	Nationality (2-character country code) 
	VN

	IssueCountry 
	No 
	String 
	Place of issue (2-character country code) 
	VN




      Ticket data structure
	Property 
	Data type 
	Description 
	Example

	Index 
	Int 
	Sequence number, starting from 1
	

	BookingCode 
	String 
	Booking reference
	

	TicketNumber 
	String 
	Ticket number
	

	TicketType 
	String 
	Ticket status:
 OPEN (confirmed) 
VOID (voided) 
USED (used) 
RFND (refunded) 
EXCH (exchanged)
	

	ServiceType 
	String 
	Service code
	

	IssueDate 
	String 
	Ticket issuance date
	

	RelatedNumber
	String
	Related ticket number
	

	RelatedType
	String
	Related ticket type
	

	PaxIndex 
	int 
	Sequence number of passenger named on the ticket
	

	FullName 
	String 
	Full name
	

	GivenName 
	String 
	Middle and given names
	

	Surname 
	String 
	Surname
	

	PaxType 
	String 
	Passenger type: ADT, CHD, INF
	

	TotalFare 
	Double 
	Total price
	

	BaseFare 
	Double 
	Base fare
	

	Taxes 
	Double 
	Total tax
	

	Currency 
	String 
	Currency
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	Info 
	String 
	Other information
	

	TaxDetails 
	List<FareItem> 
	Tax breakdown
	

	CouponInfos 
	List<CouponInfo> 
	List of ticket coupon details
	



      FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Number 
	Amount
	


       CouponInfo data structure

	Property 
	Data type 
	Description 
	Example

	ItemNumber 
	String 
	Sequence number
	

	Airline 
	String 
	Marketing airline
	

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	DepartDate 
	String 
	Departure date, format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival date, format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number
	

	FareClass 
	String 
	Booking class
	

	FareBasis 
	String
	
	

	CouponNumber 
	String 
	Ticket number
	

	CouponStatus 
	String 
	Ticket status
	

	BaggageInfo 
	String 
	Baggage information
	



      ContactInfo data structure

	Property 
	Data type 
	Description 
	Example

	Gender 
	Int 
	Gender 
	0/1

	Title 
	String 
	Salutation 
	MR

	Name 
	String 
	Full name
	

	Phone 
	String 
	Phone number
	

	Email 
	String 
	Email information
	

	Address 
	String 
	Address
	

	City 
	String 
	City
	

	Country 
	String 
	Country
	

	Remark 
	String 
	Remarks
	

	ReceiveEmail 
	String 
	Receive airline emails
	



Notes:
· A successfully created booking has StatusCode = “OK” and Success = true.
· If baggage, services, or seats added to the booking are booked successfully, the corresponding Confirmed field is true.

3.6 [bookmark: _Toc147415544][bookmark: _Toc244614475]Cancel booking
Overview
· Action: POST/BookingCancel
· This feature cancels the booking details, including itinerary, baggage, and associated services (if any).
· If tickets have already been issued for the booking, the ticket information will not be canceled.
Instructions
· Step 1: Provide the booking reference to be canceled.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

       Request
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "ApiToken": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
   "Surname": "string"
}

Request data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	BookingCode 
	Yes 
	String 
	Flight booking reference
	

	Surname
	Yes
	String
	Passenger's surname
	



Response
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ]
}

3.7 [bookmark: _Toc147415548][bookmark: _Toc244614476]Price quote
Overview
· Action: POST/PriceQuote
· This feature checks the current booking fare before ticket issuance.
· Before issuing tickets, or for bookings whose fare hold period has expired, partners must make a request to verify the current fare as accurately as possible.
Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

Request
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "ApiToken": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
   "Surname": "string",
   "CACode": "string"


}

     PriceQuoteRequest data description table
	Property 
	Required 
	Data type 
	Description 
	Example

	BookingCode 
	Yes 
	String 
	Booking reference 
	PNRNBR

	Surname
	Yes
	String
	Passenger's surname
	Nguyen

	CACode
	No
	String
	Buyer's CA code
	



      Response
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "Booking": {
    "Status": "string",
    "System": "string",
    "Airline": "string",
    "BookingCode": "string",
    "BookingImage": "string",
    "ExpirationDate": "string",
    "TimePurchase": "string",
    "TotalPrice": {
      "Amount": 0,
      "Currency": "string"
    },
    "FlightFare": {
      "Session": "string",
      "Leg": 0,
      "Itinerary": 0,
      "Airline": "string",
      "System": "string",
      "Currency": "string",
      "Remark": "string",
      "FareInfo": {
        "OptionId": 0,
        "Refundable": true,
        "FareClass": "string",
        "ExpiryDate": "string",
        "TotalFare": 0,
        "TotalTax": 0,
        "TotalPrice": 0,
        "Remark": "string",
        "ListFarePax": [
          {
            "PaxType": "string",
            "PaxNumb": 0,
            "TotalFare": 0,
            "ListFareItem": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ],
            "ListFareInfo": [
              {
                "SegmentId": 0,
                "StartPoint": "string",
                "EndPoint": "string",
                "FareClass": "string",
                "FareBasis": "string",
                "FareFamily": "string",
                "CabinCode": "string",
                "CabinName": "string",
                "HandBaggage": "string",
                "FreeBaggage": "string",
                "Availability": 0
              }
            ],
            "ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": 0,
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string"
            }
          ]
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListBaggage": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListService": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string"
        },
        "DocumentType": "string",
        "DocumentCode": "string",
        "DocumentExpiry": "string",
        "Nationality": "string",
        "IssueCountry": "string"
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "IssueDate": "2024-03-20T09:22:00.531Z",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ]
      }
    ],
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ]
  }
}

      Booking data structure
	Property 
	Data type 
	Description 
	Example

	Status 
	String 
	Booking status: 
OK: booking successful; FAIL: booking failed;
 
CANCELED: booking canceled; 
TICKETED: ticket issued
	Ok/Fail

	System 
	String 
	System
	

	Airline 
	String 
	Airline code
	

	BookingCode 
	String 
	Booking reference (PNR)
	

	BookingImage 
	String 
	Booking details
	

	ExpirationDate 
	String 
	Booking hold deadline
	

	TimePurchase 
	String 
	Fare hold deadline
	

	FlightFare 
	FlightFare 
	Fare information
	

	ListPassenger 
	List<Passenger> 
	Passenger list
	

	ListTicket 
	List<Ticket> 
	List of issued tickets
	

	ContactInfo 
	ContactInfo 
	Contact information
	



      FlightFare data structure
	Property 
	Data type 
	Description 
	Example

	Session 
	String 
	Session ID
	

	Leg 
	Int 
	Leg number 
	0,1

	Itinerary 
	Int 
	Journey type 
	HANSGN

	Airline 
	String 
	Airline code 
	VN

	System 
	String 
	System code 
	1A

	Currency 
	String 
	Currency code 
	VND

	Remark 
	String 
	Remarks
	

	FareInfo 
	FareOption 
	Fare breakdown
	

	ListFlight 
	List<Flight> 
	Flight list
	



       FareOption data structure
	Property 
	Data type 
	Description 
	Example

	OptionID 
	Int 
	Fare option ID
	

	Refundable 
	Bool 
	Whether the fare is refundable 
	True/False

	LastTktDate 
	DateTime 
	Ticketing deadline
	

	TotalFare 
	Double 
	Total base fare
	

	TotalPax 
	Double 
	Total taxes and fees
	

	TotalPrice 
	Double 
	Total fare
	

	Remark 
	String 
	Remarks
	

	ListFarePax 
	List<FarePax> 
	Fare information list by passenger type
	

	Adt 
	Int 
	Adult 
	1

	Chd 
	Int 
	Child 
	1

	Inf 
	Int 
	Infant 
	1




      FarePax data structure
	Property 
	Data type 
	Description 
	Example

	PaxType 
	String 
	Passenger type (ADT/CHD/INF)
	

	PaxNumb 
	Int 
	Number of passengers
	

	TotalFare 
	Double 
	Total price
	

	ListFareItem 
	List<FareItem> 
	List of fare breakdown details
	

	ListFareInfo 
	List<FareInfo> 
	List of fare information
	

	ListTaxDetail 
	List<FareItem> 
	List of tax and fee breakdown details
	



FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Double 
	Amount
	



FareInfo data structure
	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight ID
	

	StartPoint 
	String 
	Origin
	

	EndPoint 
	String 
	Destination
	

	FareClass 
	String 
	Fare class
	

	FareBasis 
	String 
	Fare basis code
	

	FareFamily 
	String 
	Fare family
	

	CabinCode 
	String 
	Cabin code
	

	CabinName 
	String 
	Cabin name
	

	HandBaggage 
	String 
	Free cabin baggage allowance
	

	FreeBaggage 
	String 
	Free checked baggage allowance
	

	Availability 
	Int 
	Available seats
	



Flight data structure
	Property 
	Data type 
	Description 
	Example

	Leg 
	int 
	Leg number 
	0,1

	FlightID 
	String 
	Flight group sequence number 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline 
	VN

	Startpoint 
	String 
	Origin 
	HAN

	Endpoint 
	String 
	Destination 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number 
	VN123

	StopNum 
	String 
	Number of stops 
	0

	Duration 
	Int 
	Flight duration (minutes) 
	120

	ListSegment 
	List<Segment>
	
	



Segment data structure description table
	Property 
	Data type 
	Description 
	Example

	SegmentId 
	Int 
	Flight sequence number, starting from 1 
	1

	Airline 
	String 
	Marketing airline 
	VN

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code of the flight 
	HAN

	EndPoint 
	String 
	Arrival airport code of the flight 
	SGN

	DepartDate 
	String 
	Departure time. Format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival time. Format ddMMyyyy HHmm
	

	StartTerminal 
	String 
	Departure terminal 
	1

	EndTerminal 
	String 
	Arrival terminal 
	1

	FlightNumber 
	String 
	Flight number 
	6021

	Equipment 
	String 
	Aircraft type 
	321

	Duration 
	Int 
	Flight duration (minutes) 
	125

	HasStop 
	Boolean 
	Whether there is a stop
	

	StopPoint 
	String 
	Stopover airport code 
	DAD

	StopTime 
	Int 
	Stop duration (minutes) 
	60

	DayChange 
	Boolean 
	Whether departure and arrival are on the same day
	True

	StopOvernight 
	Boolean 
	Whether an overnight stop occurs (relative to the next segment) 
	True

	ChangeStation 
	Boolean 
	Whether a terminal change occurs (relative to the next segment) 
	True

	ChangeAirport 
	Boolean 
	Whether an airport change occurs (relative to the next segment) 
	True

	MarriageGrp 
	String 
	Whether the flight belongs to a married-segment group
	

	FlightsMiles 
	Int 
	Flight distance
	

	Status 
	String 
	Status
	



      Passenger data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Index 
	Yes 
	Int 
	Sequence number 
	1

	NameId 
	No 
	String 
	Sequence number returned by the system 
	2

	ParentId 
	No 
	Int 
	Accompanying adult's sequence number (if passenger type is INF); default is -1
	

	Type 
	Yes 
	String 
	Passenger type 
	ADT/CHD/INF

	Title 
	No 
	String 
	Title 
	MR/MRS/MS

	Gender 
	Yes 
	Int 
	Gender
	

	GivenName 
	Yes 
	String 
	Middle and given names
	

	SurName 
	Yes 
	String 
	Surname
	

	BirthDate 
	No 
	DateTime 
	Date of birth; required for CHD or INF passengers
	

	ListPreSeat 
	No 
	List<PreSeat> 
	List of prebooked seats
	

	ListBaggage 
	No 
	List<Service> 
	List of prebooked baggage
	

	ListService 
	No 
	List<Service> 
	List of prebooked services
	

	ListFareInfo 
	No 
	List<FareItem> 
	Fare type information
	

	ListMembership 
	No 
	List<Membership> 
	Membership information list
	

	DocumentType 
	No 
	String 
	Identity document type
	

	DocumentCode 
	No 
	String 
	Identity document number
	

	DocumentExpiry 
	No 
	String 
	Document expiry date
	

	Nationality 
	No 
	String 
	Nationality
	

	IssueCountry 
	No 
	String 
	Place of issue
	



PreSeat data structure
Refer to the GetSeatMap function

Service data structure
Refer to the GetAncillary function

FareItem data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Code 
	Yes 
	String 
	Fare component code 
	Code

	Name 
	Yes 
	String 
	Fare component name 
	Name

	Amount 
	Yes 
	Double 
	Amount 
	Amount



Membership data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	Airline 
	No 
	String 
	Airline
	

	MembershipID 
	No 
	Int 
	Frequent flyer membership number
	

	MembershipType 
	No 
	Int 
	Membership card type
	



      Ticket data structure
	Property 
	Data type 
	Description 
	Example

	Index 
	Int 
	Sequence number, starting from 1
	

	BookingCode 
	String 
	Booking reference
	

	TicketNumber 
	String 
	Ticket number
	

	TicketType 
	String 
	Ticket status:
 OPEN (confirmed) 
VOID (voided) 
USED (used) 
RFND (refunded) 
EXCH (exchanged)
	

	ServiceType 
	String 
	Service code
	

	IssueDate 
	String 
	Ticket issuance date
	

	PaxIndex 
	int 
	Sequence number of passenger named on the ticket
	

	FullName 
	String 
	Full name
	

	GivenName 
	String 
	Middle and given names
	

	Surname 
	String 
	Surname
	

	PaxType 
	String 
	Passenger type: ADT, CHD, INF
	

	TotalFare 
	Double 
	Total price
	

	BaseFare 
	Double 
	Base fare
	

	Taxes 
	Double 
	Total tax
	

	Currency 
	String 
	Currency
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	Info 
	String 
	Other information
	

	TaxDetails 
	List<FareItem> 
	Tax breakdown
	

	CouponInfos 
	List<CouponInfo> 
	List of ticket coupon details
	



      FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Number 
	Amount
	



      CouponInfo data structure

	Property 
	Data type 
	Description 
	Example

	ItemNumber 
	String 
	Sequence number
	

	Airline 
	String 
	Marketing airline
	

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	DepartDate 
	String 
	Departure date, format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival date, format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number
	

	FareClass 
	String 
	Booking class
	

	FareBasis 
	String
	
	

	CouponNumber 
	String 
	Ticket number
	

	CouponStatus 
	String 
	Ticket status
	

	BaggageInfo 
	String 
	Baggage information
	




      ContactInfo data structure
	Property 
	Data type 
	Description 
	Example

	Gender 
	Int 
	Gender 
	0/1

	Title 
	String 
	Salutation 
	MR

	Name 
	String 
	Full name
	

	Phone 
	String 
	Phone number
	

	Email 
	String 
	Email information
	

	Address 
	String 
	Address
	

	City 
	String 
	City
	

	Country 
	String 
	Country
	

	Remark 
	String 
	Remarks
	

	ReceiveEmail 
	String 
	Receive airline emails
	


3.8 [bookmark: _Toc147415552][bookmark: _Toc244614477]Issue ticket
      Overview
· Action: POST/TicketIssue
· This feature issues tickets for successfully booked reservations.
· When a partner submits a ticket issuance request, the system automatically issues both flight tickets and EMDs at the same time.
       Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

      Request
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "CreditCardInfo": {
    "CardBrand": "string",
    "CardholderName": "string",
    "CardNumber": "string",
    "CardCvc": "string",
    "ExpirationDate": "string",
    "BillingAdress": {
      "CityName": "string",
      "CountryCode": "string",
      "PostalCode": "string",
      "AddressLines": [
        "string"
      ]
    }
  }
}

       IssueTicketRequest data description table
	Property 
	Required 
	Data type 
	Description 
	Example

	BookingCode 
	Yes 
	String 
	Booking reference 
	PNRNBR

	Surname
	Yes
	String
	Passenger's surname
	

	CreditCardInfo
	No
	Object
	Card parameters
	

	CardBrand
	No
	String
	Visa/Mastercard card type, represented by a 2-character code
	VI, CA, AX…

	CardHolderName
	No
	String
	Cardholder name
	

	CardNumber
	No
	String
	Card number
	

	CardCvc
	No
	String
	Card CVC
	

	ExpirationDate
	No
	String
	Card expiry date
	29122030

	BillingAdress
	No
	Object
	Buyer's address
	

	CityName
	No
	String
	City name
	

	CountryCode
	No
	String
	Country code
	

	PostalCode
	No
	String
	City postal code
	

	AddressLine
	No
	String
	Detailed address
	



        Response
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "ListTicket": [
    {
      "Index": 0,
      "BookingCode": "string",
      "TicketNumber": "string",
      "TicketType": "string",
      "ServiceType": "string",
      "ServiceCode": "string",
      "IssueDate": "2024-03-20T15:12:22.172Z",
      "PaxIndex": "string",
      "FullName": "string",
      "GivenName": "string",
      "Surname": "string",
      "PaxType": "string",
      "TotalFare": 0,
      "BaseFare": 0,
      "Taxes": 0,
      "Currency": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "Info": "string",
      "TaxDetails": [
        {
          "Code": "string",
          "Name": "string",
          "Amount": 0
        }
      ],
      "CouponInfos": [
        {
          "ItemNumber": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "FareClass": "string",
          "FareBasis": "string",
          "CouponNumber": "string",
          "CouponStatus": "string",
          "BaggageInfo": "string"
        }
      ]
    }
  ]
}

       Ticket data structure
	Property 
	Data type 
	Description 
	Example

	Index 
	Int 
	Sequence number, starting from 1
	

	BookingCode 
	String 
	Booking reference
	

	TicketNumber 
	String 
	Ticket number
	

	TicketType 
	String 
	Ticket status:
 OPEN (confirmed) 
VOID (voided) 
USED (used) 
RFND (refunded) 
EXCH (exchanged)
	

	ServiceType 
	String 
	Service code
	

	IssueDate 
	String 
	Ticket issuance date
	

	PaxIndex 
	int 
	Sequence number of passenger named on the ticket
	

	FullName 
	String 
	Full name
	

	GivenName 
	String 
	Middle and given names
	

	Surname 
	String 
	Surname
	

	PaxType 
	String 
	Passenger type: ADT, CHD, INF
	

	TotalFare 
	Double 
	Total price
	

	BaseFare 
	Double 
	Base fare
	

	Taxes 
	Double 
	Total tax
	

	Currency 
	String 
	Currency
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	Info 
	String 
	Other information
	

	TaxDetails 
	List<FareItem> 
	Tax breakdown
	

	CouponInfos 
	List<CouponInfo> 
	List of ticket coupon details
	



      FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Number 
	Amount
	



        CouponInfo data structure
	Property 
	Data type 
	Description 
	Example

	ItemNumber 
	String 
	Sequence number
	

	Airline 
	String 
	Marketing airline
	

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	DepartDate 
	String 
	Departure date, format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival date, format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number
	

	FareClass 
	String 
	Booking class
	

	FareBasis 
	String
	
	

	CouponNumber 
	String 
	Ticket number
	

	CouponStatus 
	String 
	Ticket status
	

	BaggageInfo 
	String 
	Baggage information
	



        Notes:
· If issuance fails, partners should check StatusCode, Message, and the ticket list (ListTicket) to identify any tickets already issued.
· If the flight ticket was issued but the EMD was not, use the Issue EMD function to issue the EMD again.
· If the error status is unclear, contact support. 
[bookmark: _Toc147415560]
3.9 [bookmark: _Toc244614478]Void ticket
Overview
· Action: POST/TicketVoid
· This feature voids tickets for bookings for which tickets have already been issued.
Instructions
· Step 1: Obtain the booking reference (BookingCode) and the ticket list (ListTicket) to void (if only specific tickets are to be voided) from the booking to be queried.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

      Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "ApiToken": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "VoidAllTicket": true,
  "ListTicket": [
    "string"
  ],
  "CancelPNR": true
}

      Request data structure
	Property 
	Required 
	Data type 
	Description 
	Example

	BookingCode 
	Yes 
	String 
	Booking reference
	

	Surname
	Yes
	String
	Passenger's surname
	

	ListTicket 
	No 
	String[] 
	List of tickets to void
	

	VoidAllTicket
	No
	Boolean
	Whether to void all tickets
	true

	CancelPNR 
	Yes 
	Boolean 
	Cancel itinerary after ticket voiding succeeds
	



      Response
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "ListTicket": [
    {
      "Index": 0,
      "BookingCode": "string",
      "TicketNumber": "string",
      "TicketType": "string",
      "ServiceType": "string",
      "ServiceCode": "string",
      "IssueDate": "2024-03-20T15:10:10.365Z",
      "PaxIndex": "string",
      "FullName": "string",
      "GivenName": "string",
      "Surname": "string",
      "PaxType": "string",
      "TotalFare": 0,
      "BaseFare": 0,
      "Taxes": 0,
      "Currency": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "Info": "string",
      "TaxDetails": [
        {
          "Code": "string",
          "Name": "string",
          "Amount": 0
        }
      ],
      "CouponInfos": [
        {
          "ItemNumber": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "FareClass": "string",
          "FareBasis": "string",
          "CouponNumber": "string",
          "CouponStatus": "string",
          "BaggageInfo": "string"
        }
      ]
    }
  ]
}

      Ticket data structure
	Property 
	Data type 
	Description 
	Example

	Index 
	Int 
	Sequence number, starting from 1
	

	BookingCode 
	String 
	Booking reference
	

	TicketNumber 
	String 
	Ticket number
	

	TicketType 
	String 
	Ticket status:
 OPEN (confirmed) 
VOID (voided) 
USED (used) 
RFND (refunded) 
EXCH (exchanged)
	

	ServiceType 
	String 
	Service code
	

	IssueDate 
	String 
	Ticket issuance date
	

	PaxIndex 
	int 
	Sequence number of passenger named on the ticket
	

	FullName 
	String 
	Full name
	

	GivenName 
	String 
	Middle and given names
	

	Surname 
	String 
	Surname
	

	PaxType 
	String 
	Passenger type: ADT, CHD, INF
	

	TotalFare 
	Double 
	Total price
	

	BaseFare 
	Double 
	Base fare
	

	Taxes 
	Double 
	Total tax
	

	Currency 
	String 
	Currency
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	Info 
	String 
	Other information
	

	TaxDetails 
	List<FareItem> 
	Tax breakdown
	

	CouponInfos 
	List<CouponInfo> 
	List of ticket coupon details
	



       FareItem data structure
	Property 
	Data type 
	Description 
	Example

	Code 
	String 
	Fare component code
	

	Name 
	String 
	Fare component name
	

	Amount 
	Number 
	Amount
	



      CouponInfo data structure
	Property 
	Data type 
	Description 
	Example

	ItemNumber 
	String 
	Sequence number
	

	Airline 
	String 
	Marketing airline
	

	Operator 
	String 
	Operating airline
	

	StartPoint 
	String 
	Departure airport code
	

	EndPoint 
	String 
	Arrival airport code
	

	DepartDate 
	String 
	Departure date, format ddMMyyyy HHmm
	

	ArriveDate 
	String 
	Arrival date, format ddMMyyyy HHmm
	

	FlightNumber 
	String 
	Flight number
	

	FareClass 
	String 
	Booking class
	

	FareBasis 
	String
	
	

	CouponNumber 
	String 
	Ticket number
	

	CouponStatus 
	String 
	Ticket status
	

	BaggageInfo 
	String 
	Baggage information
	



Notes:
After receiving the response, the partner must check the status of the ticket list (ListTicket) again to
determine whether the tickets were voided successfully. 

3.10 [bookmark: _Toc244614479]Retrieve booking
Overview
· Action: POST/PNRRetrieve
· This feature retrieves detailed information about a booking.
        Instructions
· Step 1: The agency provides the booking reference to be retrieved.
· Step 2: Build the request and POST it to the API action URL.
· Step 3: Receive the response and process the data in the agency's application.

         Request
[image: ]

       Request data structure
	Property 
	Data type 
	Description 
	Example

	BookingCode
	String 
	Booking reference
	



Response: 
	{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string"
    }
  ],
  "Booking": {
    "Status": "string",
    "System": "string",
    "Airline": "string",
    "BookingCode": "string",
    "BookingImage": "string",
    "ExpirationDate": "string",
    "TimePurchase": "string",
    "TotalPrice": {
      "Amount": 0,
      "Currency": "string"
    },
    "FlightFare": {
      "Session": "string",
      "Leg": 0,
      "Itinerary": 0,
      "Airline": "string",
      "System": "string",
      "Currency": "string",
      "Remark": "string",
      "FareInfo": {
        "OptionId": 0,
        "Refundable": true,
        "FareClass": "string",
        "Availability": 0,
        "ExpiryDate": "string",
        "TotalFare": 0,
        "TotalTax": 0,
        "TotalPrice": 0,
        "Remark": "string",
        "ListFarePax": [
          {
            "PaxType": "string",
            "PaxNumb": 0,
            "TotalFare": 0,
            "BaseFare": 0,
            "Taxes": 0,
            "ListFareItem": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ],
            "ListFareInfo": [
              {
                "SegmentId": 0,
                "StartPoint": "string",
                "EndPoint": "string",
                "FareClass": "string",
                "FareBasis": "string",
                "FareFamily": "string",
                "CabinCode": "string",
                "CabinName": "string",
                "HandBaggage": "string",
                "FreeBaggage": "string",
                "Availability": 0
              }
            ],
            "ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": 0,
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string"
            }
          ]
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListBaggage": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListService": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string",
          "Airline": "string",
          "Level": "string",
          "SkyTeamLevel": "string"
        },
        "DocumentInfo": {
          "DocumentType": "string",
          "DocumentCode": "string",
          "DocumentExpiry": "string",
          "Nationality": "string",
          "IssueCountry": "string"
        }
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "RelatedNumber": "string",
        "RelatedType": "string",
        "IssueDate": "string",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ]
      }
    ],
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ]
  }
}



       RequestInfo data structure
	Property 
	Data type 
	Description 
	Example

	Status Code
	String 
	Status code
	

	Success
	Boolean
	Success status
	

	Message
	String
	Status notification message
	

	Language
	String
	Language
	

	RequestID
	String
	Request code
	

	Booking
	Object
	Booking information
	



       Booking data structure
	Property 
	Data type 
	Description 
	Example

	Booking
	Object
	Booking information
	

	Status
	String
	Booking status
	

	System
	String
	Reservation system
	

	Airline
	String
	Airline
	

	BookingCode
	String
	Booking reference
	

	BookingImage
	String
	Ticket details
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TimePurchase
	String
	Fare hold deadline, format ddMMyyyy HHmm
	

	TotalPrice
	Object
	Total booking fare information
	

	Amount
	Double
	Total booking price
	

	Currency
	String
	Currency
	

	FlightFare
	Object
	Booking fare information
	

	Session
	String
	Session ID
	

	Leg
	Int
	Leg sequence number
	

	Itinerary
	Int
	Number of flights
	

	Airline
	String
	Airline
	

	System
	String
	Reservation system
	

	Currency
	String
	Currency
	

	Remark
	String
	Remarks
	

	FareInfo
	Object
	Booking fare breakdown
	

	OptionId
	Int
	Fare option code
	

	Refundable
	Boolean
	Refundable fare
	

	Availability
	Int
	Remaining available seats
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TotalFare
	Double
	Total base price
	

	TotalTax
	Double
	Total taxes and fees
	

	TotalPrice
	Double
	Total price
	

	Remark
	String
	Remarks
	

	ListFarePax
	List
	Fare list by passenger type
	

	PaxType
	String
	Passenger type
	

	PaxNumb
	Int
	Number of passengers
	

	TotalFare
	Double
	Corresponding total fare
	

	BaseFare
	Double
	Total base fare
	

	Taxes
	Double
	Corresponding total tax
	

	ListFareItem
	List
	List of individual fare components
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	Double
	Amount
	

	ListFareInfo
	List
	Fare list by leg
	

	SegmentId
	Int
	Flight sequence number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	FareClass
	String
	Cabin class code
	

	FareBasis
	String
	Fare basis code
	

	FareFamily
	String
	Cabin class type
	

	CabinCode
	String
	Cabin type
	

	CabinName
	String
	Cabin name
	

	HandBaggage
	String
	Cabin baggage
	

	FreeBaggage
	String
	Free checked baggage allowance
	

	Availability
	Int
	Number of available seats
	

	ListTaxDetail
	List
	List of individual tax components
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	ListFlight
	List
	Flight list
	

	Leg
	Int
	Leg sequence number
	

	FlightId
	String
	Leg identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	StopNum
	Int
	Number of stops
	

	Duration
	Int
	Flight duration (minutes)
	

	ListSegment
	List
	List of flights in the leg
	

	SegmentId
	Int
	Flight identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	StartTerminal
	String
	Departure terminal
	

	EndTerminal
	String
	Arrival terminal
	

	FlightNumber
	String
	Flight number
	

	Equipment
	String
	Aircraft type
	

	Duration
	Int
	Flight duration
	

	HasStop
	Boolean
	Mark as connecting point
	

	StopPoint
	String
	Connecting airport code
	

	StopTime
	Int
	Connection time (minutes)
	

	DayChange
	Boolean
	Overnight flight
	

	StopOvernight
	Boolean
	Overnight stop
	

	ChangeAirport
	Boolean
	Change of airport
	

	MarriageGrp
	String
	Married-segment group code
	

	FlightsMiles
	Int
	Flight distance (miles)
	

	Status
	String
	Flight status
	

	ListPassenger
	List
	Passenger list
	

	Index
	Int
	Passenger sequence number
	

	NameId
	String
	Passenger identifier
	

	ParentId
	Int
	Accompanying adult's sequence number (for infant passengers)
	

	Type
	String
	Passenger type
	

	Title
	String
	Title
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	BirthDate
	String
	Date of birth, format ddMMyyyy
	

	ListPreSeat
	List
	Seat list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Seat code
	

	Code
	String
	Seat code
	

	Name
	String
	Seat name
	

	Price
	Double
	Seat price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Seat confirmed
	

	ListBaggage
	List
	Checked baggage list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Baggage parameters
	

	Code
	String
	Baggage service code
	

	Type
	String
	Service type
	

	Name
	String
	Baggage package name
	

	Description
	String
	Description
	

	Price
	Double
	Baggage package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Baggage package confirmed
	

	ListService
	List
	List of associated services
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Service parameters
	

	Code
	String
	Service code
	

	Type
	String
	Service type
	

	Name
	String
	Service package name
	

	Description
	String
	Description
	

	Price
	Double
	Service package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Service confirmed
	

	ListFareInfo
	List
	List of corresponding fares
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	String
	Amount
	

	MembershipInfo
	Object
	Membership information
	

	Index
	String
	Sequence number
	

	Membership
	String
	Frequent flyer membership number
	

	Airline
	String
	Airline
	

	Level
	String
	Membership tier
	

	SkyTeamLevel
	String
	SkyTeam membership tier
	

	DocumentInfo
	Object
	Identity document information
	

	DocumentType
	String
	Document type
	

	DocumentCode
	String
	Document type code
	

	DocumentExpiry
	String
	Document expiry date, format ddMMyyyy
	

	Nationality
	String
	Nationality
	

	IssueCountry
	String
	Place of issue
	

	ListTicket
	List
	Ticket list
	

	Index
	Int
	Ticket sequence number
	

	BookingCode
	String
	Booking reference
	

	TicketNumber
	String
	Ticket number
	

	TicketType
	String
	Ticket type
	

	ServiceType
	String
	Service type
	

	ServiceCode
	String
	Service code
	

	RelatedNumber
	String
	Related ticket number
	

	RelatedType
	String
	Related type
	

	IssueDate
	String
	Ticket issuance date, format ddMMyyyy HHmm
	

	PaxIndex
	String
	Passenger sequence number
	

	FullName
	String
	Passenger's full name
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	PaxType
	String
	Passenger type
	

	TotalFare
	Double
	Total price
	

	BaseFare
	Double
	Base price
	

	Taxes
	Double
	Total tax
	

	Currency
	String
	Currency
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	Info
	String
	Other information
	

	TaxDetails
	List
	List of tax types
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	CouponInfos
	List
	List of ticket coupon details
	

	ItemNumber
	String
	Sequence number
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	FareClass
	String
	Booking class code
	

	FareBasis
	String
	Fare basis code
	

	CouponNumber
	String
	Ticket number
	

	CouponStatus
	String
	Ticket status
	

	BaggageInfo
	String
	Baggage information
	

	ContactInfo
	Object
	Contact information
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	Title
	String
	Title
	

	Name
	String
	Contact name
	

	Phone
	String
	Phone number
	

	Email
	String
	Email address
	

	Address
	String
	Contact address
	

	City
	String
	City
	

	Country
	String
	Country
	

	Remark
	String
	Remarks
	

	ReceiveEmail
	Boolean
	Subscribe to emails
	

	ListSK
	List
	SK list
	

	Index
	String
	Sequence number
	

	SK
	String
	SK content
	

	Type
	String
	SK type
	

	ListOSI
	List
	OSI list
	

	Index
	String
	Sequence number
	

	OSI
	String
	OSI information
	

	ListRemark
	List
	List of remarks
	

	Index
	String
	Sequence number
	

	Remark
	String
	Remark content
	

	Public
	Boolean
	Make remark visible to everyone
	

	ListSplitPNR
	List
	List of split bookings
	

	BookingCode
	String
	Booking reference
	

	Date
	String
	Split date, format ddMMyy
	



3.11 [bookmark: _Toc244614480]Search flights (ticket exchange)
Overview
· Action: POST/FlightChange
· This feature changes the flight date or itinerary for bookings that have not yet been ticketed and whose booking hold period is still valid.
Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. Include the desired new itinerary in the request. 
· Step 3: Receive the response and process the data in the agency's application. Recalculate the booking fare and save the fare information.


        







      Request
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       Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	No
	String
	Passenger's surname
	

	ListFlightCancel
	No
	List
	List of flight details to cancel
	

	ListFlightAddNew
	Yes
	List
	List of new flight details
	


 
FlightInfo data structure
	Property
	Required?
	Data type 
	Description
	Example

	StartPoint
	Yes
	String
	Departure airport
	

	EndPoint
	Yes
	String
	Arrival airport
	

	DepartDate
	No
	String
	Departure date
	

	ListSegment
	Yes
	List<SegmentInfo>
	Flight list
	


SegmentInfo data structure
	Property 
	Required?
	Data Type
	Description
	Example

	Airline
	Yes
	String
	Airline
	VN

	StartPoint
	Yes
	String
	Departure airport
	CDG

	EndPoint
	Yes
	String
	Arrival airport
	AMS

	DepartDate
	Yes
	String
	Departure date (ddMMyyyy HHmm)
	

	ArriveDate
	Yes
	String
	Arrival date (ddMMyyyy HHmm)
	

	FlightNumber
	Yes
	String
	Flight number
	

	BookingClass
	Yes
	String
	Booking class
	

	SegmentStatus
	Yes
	String
	Pass the value “SI”
	



      Response: 
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      Ticket data structure
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Booking
	Object
	Booking information
	

	Status
	String
	Booking status
	

	System
	String
	Reservation system
	

	Airline
	String
	Airline
	

	BookingCode
	String
	Booking reference
	

	BookingImage
	String
	Ticket details
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TimePurchase
	String
	Fare hold deadline, format ddMMyyyy HHmm
	

	TotalPrice
	Object
	Total booking fare information
	

	Amount
	Double
	Total booking price
	

	Currency
	String
	Currency
	

	FlightFare
	Object
	Booking fare information
	

	Session
	String
	Session ID
	

	Leg
	Int
	Leg sequence number
	

	Itinerary
	Int
	Number of flights
	

	Airline
	String
	Airline
	

	System
	String
	Reservation system
	

	Currency
	String
	Currency
	

	Remark
	String
	Remarks
	

	FareInfo
	Object
	Booking fare breakdown
	

	OptionId
	Int
	Fare option code
	

	Refundable
	Boolean
	Refundable fare
	

	Availability
	Int
	Remaining available seats
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TotalFare
	Double
	Total base price
	

	TotalTax
	Double
	Total taxes and fees
	

	TotalPrice
	Double
	Total price
	

	Remark
	String
	Remarks
	

	ListFarePax
	List
	Fare list by passenger type
	

	PaxType
	String
	Passenger type
	

	PaxNumb
	Int
	Number of passengers
	

	TotalFare
	Double
	Corresponding total fare
	

	BaseFare
	Double
	Total base fare
	

	Taxes
	Double
	Corresponding total tax
	

	ListFareItem
	List
	List of individual fare components
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	Double
	Amount
	

	ListFareInfo
	List
	Fare list by leg
	

	SegmentId
	Int
	Flight sequence number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	FareClass
	String
	Cabin class code
	

	FareBasis
	String
	Fare basis code
	

	FareFamily
	String
	Cabin class type
	

	CabinCode
	String
	Cabin type
	

	CabinName
	String
	Cabin name
	

	HandBaggage
	String
	Cabin baggage
	

	FreeBaggage
	String
	Free checked baggage allowance
	

	Availability
	Int
	Number of available seats
	

	ListTaxDetail
	List
	List of individual tax components
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	ListFlight
	List
	Flight list
	

	Leg
	Int
	Leg sequence number
	

	FlightId
	String
	Leg identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	StopNum
	Int
	Number of stops
	

	Duration
	Int
	Flight duration (minutes)
	

	ListSegment
	List
	List of flights in the leg
	

	SegmentId
	Int
	Flight identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	StartTerminal
	String
	Departure terminal
	

	EndTerminal
	String
	Arrival terminal
	

	FlightNumber
	String
	Flight number
	

	Equipment
	String
	Aircraft type
	

	Duration
	Int
	Flight duration
	

	HasStop
	Boolean
	Mark as connecting point
	

	StopPoint
	String
	Connecting airport code
	

	StopTime
	Int
	Connection time (minutes)
	

	DayChange
	Boolean
	Overnight flight
	

	StopOvernight
	Boolean
	Overnight stop
	

	ChangeAirport
	Boolean
	Change of airport
	

	MarriageGrp
	String
	Married-segment group code
	

	FlightsMiles
	Int
	Flight distance (miles)
	

	Status
	String
	Flight status
	

	ListPassenger
	List
	Passenger list
	

	Index
	Int
	Passenger sequence number
	

	NameId
	String
	Passenger identifier
	

	ParentId
	Int
	Accompanying adult's sequence number (for infant passengers)
	

	Type
	String
	Passenger type
	

	Title
	String
	Title
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	BirthDate
	String
	Date of birth, format ddMMyyyy
	

	ListPreSeat
	List
	Seat list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Seat code
	

	Code
	String
	Seat code
	

	Name
	String
	Seat name
	

	Price
	Double
	Seat price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Seat confirmed
	

	ListBaggage
	List
	Checked baggage list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Baggage parameters
	

	Code
	String
	Baggage service code
	

	Type
	String
	Service type
	

	Name
	String
	Baggage package name
	

	Description
	String
	Description
	

	Price
	Double
	Baggage package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Baggage package confirmed
	

	ListService
	List
	List of associated services
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Service parameters
	

	Code
	String
	Service code
	

	Type
	String
	Service type
	

	Name
	String
	Service package name
	

	Description
	String
	Description
	

	Price
	Double
	Service package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Service confirmed
	

	ListFareInfo
	List
	List of corresponding fares
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	String
	Amount
	

	MembershipInfo
	Object
	Membership information
	

	Index
	String
	Sequence number
	

	Membership
	String
	Frequent flyer membership number
	

	Airline
	String
	Airline
	

	Level
	String
	Membership tier
	

	SkyTeamLevel
	String
	SkyTeam membership tier
	

	DocumentInfo
	Object
	Identity document information
	

	DocumentType
	String
	Document type
	

	DocumentCode
	String
	Document type code
	

	DocumentExpiry
	String
	Document expiry date, format ddMMyyyy
	

	Nationality
	String
	Nationality
	

	IssueCountry
	String
	Place of issue
	

	ListTicket
	List
	Ticket list
	

	Index
	Int
	Ticket sequence number
	

	BookingCode
	String
	Booking reference
	

	TicketNumber
	String
	Ticket number
	

	TicketType
	String
	Ticket type
	

	ServiceType
	String
	Service type
	

	ServiceCode
	String
	Service code
	

	RelatedNumber
	String
	Related ticket number
	

	RelatedType
	String
	Related type
	

	IssueDate
	String
	Ticket issuance date, format ddMMyyyy HHmm
	

	PaxIndex
	String
	Passenger sequence number
	

	FullName
	String
	Passenger's full name
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	PaxType
	String
	Passenger type
	

	TotalFare
	Double
	Total price
	

	BaseFare
	Double
	Base price
	

	Taxes
	Double
	Total tax
	

	Currency
	String
	Currency
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	Info
	String
	Other information
	

	TaxDetails
	List
	List of tax types
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	CouponInfos
	List
	List of ticket coupon details
	

	ItemNumber
	String
	Sequence number
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	FareClass
	String
	Booking class code
	

	FareBasis
	String
	Fare basis code
	

	CouponNumber
	String
	Ticket number
	

	CouponStatus
	String
	Ticket status
	

	BaggageInfo
	String
	Baggage information
	

	ContactInfo
	Object
	Contact information
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	Title
	String
	Title
	

	Name
	String
	Contact name
	

	Phone
	String
	Phone number
	

	Email
	String
	Email address
	

	Address
	String
	Contact address
	

	City
	String
	City
	

	Country
	String
	Country
	

	Remark
	String
	Remarks
	

	ReceiveEmail
	Boolean
	Subscribe to emails
	

	ListSK
	List
	SK list
	

	Index
	String
	Sequence number
	

	SK
	String
	SK content
	

	Type
	String
	SK type
	

	ListOSI
	List
	OSI list
	

	Index
	String
	Sequence number
	

	OSI
	String
	OSI information
	

	ListRemark
	List
	List of remarks
	

	Index
	String
	Sequence number
	

	Remark
	String
	Remark content
	

	Public
	Boolean
	Make remark visible to everyone
	

	ListSplitPNR
	List
	List of split bookings
	

	BookingCode
	String
	Booking reference
	

	Date
	String
	Split date, format ddMMyy
	



3.12 [bookmark: _Toc244614481]Exchange ticket
Overview
· This feature changes the flight date or itinerary for ticketed bookings.
     Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried and use the Search Exchange API to search for the new flight.
· Step 2: Use the Exchange Ticket API to calculate the change fee and fare difference (if any). 
· Step 3: Confirm the cost of the ticket exchange and execute the exchange. 
       Conditions: 
· Bookings for which tickets have already been issued.
· Tickets in the booking that remain valid.
· The booking class of the new flight must be equal to or higher than that of the original flight.
· The fare for the new flight must be greater than or equal to the fare for the original flight.
· The ticket to be exchanged must not include associated services (issued with EMDs).

      Step 1 – Search for the new flight to change to:
· Action: POST/SearchExchange
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListCancel": [
    {
      "Airline": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "FlightNumber": "string",
      "BookingClass": "string",
      "ListSeatRebook": [
        {
          "SeatNumber": "string",
          "PassengerId": "string",
          "FlightNumber": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "Session": "string"
        }
      ]
    }
  ],
  "ListRoute": [
    {
      "Leg": 0,
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "PreferCabin": "string"
    }
  ]
}

       Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	Yes
	String
	Passenger's surname
	

	ListCancel
	No
	List
	List of flight details to cancel
	

	   StartPoint
	Yes
	
	
	

	   EndPoint
	Yes
	
	
	

	   FlightNumber
	Yes
	
	
	

	ListRoute
	
	
	List of new legs for the change
	

	   Leg
	No
	
	Segment sequence number
	

	   StartPoint

	Yes
	
	Departure point
	

	   EndPoint
	Yes
	
	Destination
	

	   DepartDate
	Yes
	
	Departure date
	

	   PreferCabin
	No
	
	Khoang cabin
	


      Search Exchange response: Refer to the Search Flight response
      
     Step 2: Calculate the change fee and fare difference (if any): 
· Action: POST/TicketExchange
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "Session": "string",
  "Confirm": true,
  "ListCancelSegment": [
    {
      "Airline": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "FlightNumber": "string",
      "BookingClass": "string",
      "ListSeatRebook": [
        {
          "SeatNumber": "string",
          "PassengerId": "string",
          "FlightNumber": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "Session": "string"
        }
      ]
    }
  ],
  "ListBookSegment": [
    {
      "Airline": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "FlightNumber": "string",
      "BookingClass": "string",
      "ListSeatRebook": [
        {
          "SeatNumber": "string",
          "PassengerId": "string",
          "FlightNumber": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "Session": "string"
        }
      ]
    }
  ],
  "SearchSession": {
    "Type": "string",
    "Session": "string",
    "AirOptionId": 0,
    "FareOptionId": 0
  },
  "CreditCardInfo": {
    "CardBrand": "string",
    "CardholderName": "string",
    "CardNumber": "string",
    "CardCvc": "string",
    "ExpirationDate": "string",
    "BillingAdress": {
      "CityName": "string",
      "CountryCode": "string",
      "PostalCode": "string",
      "AddressLines": [
        "string"
      ]
    }
  }
}




       Data structure
	Property 
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged

	Surname
	Yes
	String
	Passenger's surname

	Session
	No
	String
	

	Confirm
	No
	String
	

	SearchSession
	No
	Object
	

	   Type
	No
	String
	Session type, value “search”

	   Session
	Yes
	String
	Search session obtained from the Search Exchange response in the previous step

	   AirOptionId
	Yes
	int
	ID of the selected AirOption

	   FareOptionId
	Yes
	int
	ID of the selected fare option
Obtained from the OptionId of the FareOption under the selected AirlineOption

	CreditCardInfo
	No
	Object
	Credit card payment parameters

	CardBrand
	No
	String
	Visa/Mastercard card type, represented by a 2-character code

	CardHolderName
	No
	String
	Cardholder name

	CardNumber
	No
	String
	Credit card number

	CardCvc
	No
	String
	Card CVC

	ExpirationDate
	No
	String
	Card expiry date

	BillingAdress
	No
	Object
	Buyer's address

	CityName
	No
	String
	City name

	CountryCode
	No
	String
	Country code

	PostalCode
	No
	String
	City postal code

	AddressLine
	No
	String
	Detailed address


      Exchange response : 
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"ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": 0,
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string"
            }
          ]
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListBaggage": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListService": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string",
          "Airline": "string",
          "Level": "string",
          "SkyTeamLevel": "string"
        },
        "DocumentInfo": {
          "DocumentType": "string",
          "DocumentCode": "string",
          "DocumentExpiry": "string",
          "Nationality": "string",
          "IssueCountry": "string"
        }
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "RelatedNumber": "string",
        "RelatedType": "string",
        "IssueDate": "string",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ]
      }
    ],
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ]
}
        Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Session
	String
	Session ID
	

	Completed
	Boolean
	Completed
	

	Penalty
	Object
	Change fee information
	

	Different
	Object
	Fare difference information
	

	OldPrice
	Object
	Old fare information
	

	NewPrice
	Object
	New fare information
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	Booking
	Object
	Booking information
	

	Status
	String
	Booking status
	

	System
	String
	Reservation system
	

	Airline
	String
	Airline
	

	BookingCode
	String
	Booking reference
	

	BookingImage
	String
	Ticket details
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TimePurchase
	String
	Fare hold deadline, format ddMMyyyy HHmm
	

	TotalPrice
	Object
	Total booking fare information
	

	Amount
	Double
	Total booking price
	

	Currency
	String
	Currency
	

	FlightFare
	Object
	Booking fare information
	

	Session
	String
	Session ID
	

	Leg
	Int
	Leg sequence number
	

	Itinerary
	Int
	Number of flights
	

	Airline
	String
	Airline
	

	System
	String
	Reservation system
	

	Currency
	String
	Currency
	

	Remark
	String
	Remarks
	

	FareInfo
	Object
	Booking fare breakdown
	

	OptionId
	Int
	Fare option code
	

	Refundable
	Boolean
	Refundable fare
	

	Availability
	Int
	Remaining available seats
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TotalFare
	Double
	Total base price
	

	TotalTax
	Double
	Total taxes and fees
	

	TotalPrice
	Double
	Total price
	

	Remark
	String
	Remarks
	

	ListFarePax
	List
	Fare list by passenger type
	

	PaxType
	String
	Passenger type
	

	PaxNumb
	Int
	Number of passengers
	

	TotalFare
	Double
	Corresponding total fare
	

	BaseFare
	Double
	Total base fare
	

	Taxes
	Double
	Corresponding total tax
	

	ListFareItem
	List
	List of individual fare components
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	Double
	Amount
	

	ListFareInfo
	List
	Fare list by leg
	

	SegmentId
	Int
	Flight sequence number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	FareClass
	String
	Cabin class code
	

	FareBasis
	String
	Fare basis code
	

	FareFamily
	String
	Cabin class type
	

	CabinCode
	String
	Cabin type
	

	CabinName
	String
	Cabin name
	

	HandBaggage
	String
	Cabin baggage
	

	FreeBaggage
	String
	Free checked baggage allowance
	

	Availability
	Int
	Number of available seats
	

	ListTaxDetail
	List
	List of individual tax components
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	ListFlight
	List
	Flight list
	

	Leg
	Int
	Leg sequence number
	

	FlightId
	String
	Leg identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	StopNum
	Int
	Number of stops
	

	Duration
	Int
	Flight duration (minutes)
	

	ListSegment
	List
	List of flights in the leg
	

	SegmentId
	Int
	Flight identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	StartTerminal
	String
	Departure terminal
	

	EndTerminal
	String
	Arrival terminal
	

	FlightNumber
	String
	Flight number
	

	Equipment
	String
	Aircraft type
	

	Duration
	Int
	Flight duration
	

	HasStop
	Boolean
	Mark as connecting point
	

	StopPoint
	String
	Connecting airport code
	

	StopTime
	Int
	Connection time (minutes)
	

	DayChange
	Boolean
	Overnight flight
	

	StopOvernight
	Boolean
	Overnight stop
	

	ChangeAirport
	Boolean
	Change of airport
	

	MarriageGrp
	String
	Married-segment group code
	

	FlightsMiles
	Int
	Flight distance (miles)
	

	Status
	String
	Flight status
	

	ListPassenger
	List
	Passenger list
	

	Index
	Int
	Passenger sequence number
	

	NameId
	String
	Passenger identifier
	

	ParentId
	Int
	Accompanying adult's sequence number (for infant passengers)
	

	Type
	String
	Passenger type
	

	Title
	String
	Title
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	BirthDate
	String
	Date of birth, format ddMMyyyy
	

	ListPreSeat
	List
	Seat list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Seat code
	

	Code
	String
	Seat code
	

	Name
	String
	Seat name
	

	Price
	Double
	Seat price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Seat confirmed
	

	ListBaggage
	List
	Checked baggage list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Baggage parameters
	

	Code
	String
	Baggage service code
	

	Type
	String
	Service type
	

	Name
	String
	Baggage package name
	

	Description
	String
	Description
	

	Price
	Double
	Baggage package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Baggage package confirmed
	

	ListService
	List
	List of associated services
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Service parameters
	

	Code
	String
	Service code
	

	Type
	String
	Service type
	

	Name
	String
	Service package name
	

	Description
	String
	Description
	

	Price
	Double
	Service package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Service confirmed
	

	ListFareInfo
	List
	List of corresponding fares
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	String
	Amount
	

	MembershipInfo
	Object
	Membership information
	

	Index
	String
	Sequence number
	

	Membership
	String
	Frequent flyer membership number
	

	Airline
	String
	Airline
	

	Level
	String
	Membership tier
	

	SkyTeamLevel
	String
	SkyTeam membership tier
	

	DocumentInfo
	Object
	Identity document information
	

	DocumentType
	String
	Document type
	

	DocumentCode
	String
	Document type code
	

	DocumentExpiry
	String
	Document expiry date, format ddMMyyyy
	

	Nationality
	String
	Nationality
	

	IssueCountry
	String
	Place of issue
	

	ListTicket
	List
	Ticket list
	

	Index
	Int
	Ticket sequence number
	

	BookingCode
	String
	Booking reference
	

	TicketNumber
	String
	Ticket number
	

	TicketType
	String
	Ticket type
	

	ServiceType
	String
	Service type
	

	ServiceCode
	String
	Service code
	

	RelatedNumber
	String
	Related ticket number
	

	RelatedType
	String
	Related type
	

	IssueDate
	String
	Ticket issuance date, format ddMMyyyy HHmm
	

	PaxIndex
	String
	Passenger sequence number
	

	FullName
	String
	Passenger's full name
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	PaxType
	String
	Passenger type
	

	TotalFare
	Double
	Total price
	

	BaseFare
	Double
	Base price
	

	Taxes
	Double
	Total tax
	

	Currency
	String
	Currency
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	Info
	String
	Other information
	

	TaxDetails
	List
	List of tax types
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	CouponInfos
	List
	List of ticket coupon details
	

	ItemNumber
	String
	Sequence number
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	FareClass
	String
	Booking class code
	

	FareBasis
	String
	Fare basis code
	

	CouponNumber
	String
	Ticket number
	

	CouponStatus
	String
	Ticket status
	

	BaggageInfo
	String
	Baggage information
	

	ContactInfo
	Object
	Contact information
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	Title
	String
	Title
	

	Name
	String
	Contact name
	

	Phone
	String
	Phone number
	

	Email
	String
	Email address
	

	Address
	String
	Contact address
	

	City
	String
	City
	

	Country
	String
	Country
	

	Remark
	String
	Remarks
	

	ReceiveEmail
	Boolean
	Subscribe to emails
	

	ListSK
	List
	SK list
	

	Index
	String
	Sequence number
	

	SK
	String
	SK content
	

	Type
	String
	SK type
	

	ListOSI
	List
	OSI list
	

	Index
	String
	Sequence number
	

	OSI
	String
	OSI information
	

	ListRemark
	List
	List of remarks
	

	Index
	String
	Sequence number
	

	Remark
	String
	Remark content
	

	Public
	Boolean
	Make remark visible to everyone
	

	ListSplitPNR
	List
	List of split bookings
	

	BookingCode
	String
	Booking reference
	

	Date
	String
	Split date, format ddMMyy
	

	ListExchange
	List
	List of exchanged ticket information
	

	TicketNumber
	String
	Ticket number
	

	Passenger
	String
	Passenger's full name
	

	Penalty
	Object
	Change fee information
	

	Different
	Object
	Fare difference information
	

	OldPrice
	Object
	Old fare information
	

	NewPrice
	Object
	New fare information
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	



Step 3: Confirm the ticket exchange:
· Action: POST/TicketExchange

{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "Session": "string",
  "Confirm": true
}

Data structure
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	Yes
	String
	Passenger's surname
	

	Session
	Cos
	String
	Session
	

	Confirm
	Yes
	Bool
	Exchange confirmation status
	



      Exchange confirmation response: Refer to the response in Step 2
      


3.13 [bookmark: _Toc244614482]Refund ticket
Overview
· Action: POST/TicketRefund
· This feature performs ticket refunds.
       Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. Include the reference of the booking to be refunded in the request. 
· Step 3: The agency receives the refund details, confirms the refund information, and receives the refund result.
       Refund Initiation request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "Session": "string",
  "Confirm": true,
  "TicketNumber": "string",
  "IsEMD": true
}

       Data structure 
	 Property
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference
	

	Surname
	Yes
	String
	Passenger's surname
	

	Session
	No
	String
	
	

	Confirm
	No
	Boolean
	
	


       





      Refund Confirmation request : 
[image: ]
      Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference
	

	Surname
	Yes
	String
	Passenger's surname
	

	Session
	Yes
	String
	Session ID, obtained from the response of the Refund Query step. 
	

	Confirm
	Yes
	Stirng
	Refund confirmation status
	



     Refund information:
[image: ]
       Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Session
	String
	Session ID
	

	RefundDoc
	Object
	Refund ticket information
	

	TicketNumber
	String
	Ticket number
	

	Passenger
	String
	Passenger's full name
	

	BaseFare
	Object
	Base fare
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	TotalTax
	Object
	Total taxes and fees
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	UsedFare
	Object
	Value of used ticket
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	RefundFare
	Object
	Refundable base fare
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	RefundTotal
	Object
	Total refund amount
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	RefundRoute
	String
	Itinerary being refunded
	



        Refund result
[image: ]
        Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	RefundDoc
	Object
	Refund ticket information
	

	TicketNumber
	String
	Ticket number
	

	Passenger
	String
	Passenger's full name
	

	BaseFare
	Object
	Base fare
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	TotalTax
	Object
	Total taxes and fees
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	UsedFare
	Object
	Value of used ticket
	

	Amount
	Double
	Amount
	

	Currency
	String
	Currency
	

	RefundFare
	Object
	Refundable base fare
	



3.14 [bookmark: _Toc244614483] Split passengers
Overview
· Action: POST/PassengerSplit
· This feature splits one or more passengers from an existing booking and creates a new booking for them.
Note: Infants must always travel with an accompanying adult. Therefore, when an adult is split from a booking, the accompanying infant is also split.

      Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. Include the passenger information to be split in the request.
· Step 3: Recalculate the booking fare after the split and save the fare information.
      Request: 
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListNameId": [
    "string"
  ]
}

Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	Yes
	String
	Passenger's surname
	

	ListNameId
	Yes
	List<string>
	List of passenger identifiers to split from the original booking
	



Response: 
	{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "Completed": true,
  "Booking": {
    "Status": "string",
    "System": "string",
    "Airline": "string",
    "BookingCode": "string",
    "BookingImage": "string",
    "ExpirationDate": "string",
    "TimePurchase": "string",
    "TotalPrice": {
      "Amount": 0,
      "Currency": "string"
    },
    "FlightFare": {
      "Session": "string",
      "Leg": 0,
      "Itinerary": 0,
      "Airline": "string",
      "System": "string",
      "Currency": "string",
      "Remark": "string",
      "FareInfo": {
        "OptionId": 0,
        "Refundable": true,
        "FareClass": "string",
        "Availability": 0,
        "ExpiryDate": "string",
        "TotalFare": 0,
        "TotalTax": 0,
        "TotalPrice": 0,
        "Remark": "string",
        "ListFarePax": [
          {
            "PaxType": "string",
            "PaxNumb": 0,
            "TotalFare": 0,
            "BaseFare": 0,
            "Taxes": 0,
            "ListFareItem": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ],
            "ListFareInfo": [
              {
                "SegmentId": 0,
                "StartPoint": "string",
                "EndPoint": "string",
                "FareClass": "string",
                "FareBasis": "string",
                "FareFamily": "string",
                "CabinCode": "string",
                "CabinName": "string",
                "HandBaggage": "string",
                "FreeBaggage": "string",
                "Availability": 0
              }
            ],
            "ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": 0,
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string"
            }
          ]
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListBaggage": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListService": [
          {
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "StatusCode": "string",
            "Confirmed": true
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string",
          "Airline": "string",
          "Level": "string",
          "SkyTeamLevel": "string"
        },
        "DocumentInfo": {
          "DocumentType": "string",
          "DocumentCode": "string",
          "DocumentExpiry": "string",
          "Nationality": "string",
          "IssueCountry": "string"
        }
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "RelatedNumber": "string",
        "RelatedType": "string",
        "IssueDate": "string",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ]
      }
    ],
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ]
}

	



       Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Booking
	Object
	Booking information
	

	Status
	String
	Booking status
	

	System
	String
	Reservation system
	

	Airline
	String
	Airline
	

	BookingCode
	String
	Booking reference
	

	BookingImage
	String
	Ticket details
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TimePurchase
	String
	Fare hold deadline, format ddMMyyyy HHmm
	

	TotalPrice
	Object
	Total booking fare information
	

	Amount
	Double
	Total booking price
	

	Currency
	String
	Currency
	

	FlightFare
	Object
	Booking fare information
	

	Session
	String
	Session ID
	

	Leg
	Int
	Leg sequence number
	

	Itinerary
	Int
	Number of flights
	

	Airline
	String
	Airline
	

	System
	String
	Reservation system
	

	Currency
	String
	Currency
	

	Remark
	String
	Remarks
	

	FareInfo
	Object
	Booking fare breakdown
	

	OptionId
	Int
	Fare option code
	

	Refundable
	Boolean
	Refundable fare
	

	Availability
	Int
	Remaining available seats
	

	ExpirationDate
	String
	Booking hold deadline, format ddMMyyyy HHmm
	

	TotalFare
	Double
	Total base price
	

	TotalTax
	Double
	Total taxes and fees
	

	TotalPrice
	Double
	Total price
	

	Remark
	String
	Remarks
	

	ListFarePax
	List
	Fare list by passenger type
	

	PaxType
	String
	Passenger type
	

	PaxNumb
	Int
	Number of passengers
	

	TotalFare
	Double
	Corresponding total fare
	

	BaseFare
	Double
	Total base fare
	

	Taxes
	Double
	Corresponding total tax
	

	ListFareItem
	List
	List of individual fare components
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	Double
	Amount
	

	ListFareInfo
	List
	Fare list by leg
	

	SegmentId
	Int
	Flight sequence number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	FareClass
	String
	Cabin class code
	

	FareBasis
	String
	Fare basis code
	

	FareFamily
	String
	Cabin class type
	

	CabinCode
	String
	Cabin type
	

	CabinName
	String
	Cabin name
	

	HandBaggage
	String
	Cabin baggage
	

	FreeBaggage
	String
	Free checked baggage allowance
	

	Availability
	Int
	Number of available seats
	

	ListTaxDetail
	List
	List of individual tax components
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	ListFlight
	List
	Flight list
	

	Leg
	Int
	Leg sequence number
	

	FlightId
	String
	Leg identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	StopNum
	Int
	Number of stops
	

	Duration
	Int
	Flight duration (minutes)
	

	ListSegment
	List
	List of flights in the leg
	

	SegmentId
	Int
	Flight identifier
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	StartTerminal
	String
	Departure terminal
	

	EndTerminal
	String
	Arrival terminal
	

	FlightNumber
	String
	Flight number
	

	Equipment
	String
	Aircraft type
	

	Duration
	Int
	Flight duration
	

	HasStop
	Boolean
	Mark as connecting point
	

	StopPoint
	String
	Connecting airport code
	

	StopTime
	Int
	Connection time (minutes)
	

	DayChange
	Boolean
	Overnight flight
	

	StopOvernight
	Boolean
	Overnight stop
	

	ChangeAirport
	Boolean
	Change of airport
	

	MarriageGrp
	String
	Married-segment group code
	

	FlightsMiles
	Int
	Flight distance (miles)
	

	Status
	String
	Flight status
	

	ListPassenger
	List
	Passenger list
	

	Index
	Int
	Passenger sequence number
	

	NameId
	String
	Passenger identifier
	

	ParentId
	Int
	Accompanying adult's sequence number (for infant passengers)
	

	Type
	String
	Passenger type
	

	Title
	String
	Title
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	BirthDate
	String
	Date of birth, format ddMMyyyy
	

	ListPreSeat
	List
	Seat list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Seat code
	

	Code
	String
	Seat code
	

	Name
	String
	Seat name
	

	Price
	Double
	Seat price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Seat confirmed
	

	ListBaggage
	List
	Checked baggage list
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Baggage parameters
	

	Code
	String
	Baggage service code
	

	Type
	String
	Service type
	

	Name
	String
	Baggage package name
	

	Description
	String
	Description
	

	Price
	Double
	Baggage package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Baggage package confirmed
	

	ListService
	List
	List of associated services
	

	Session
	Stirng
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Service parameters
	

	Code
	String
	Service code
	

	Type
	String
	Service type
	

	Name
	String
	Service package name
	

	Description
	String
	Description
	

	Price
	Double
	Service package price
	

	Currency
	String
	Currency
	

	Quantity
	Int
	Quantity
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	StatusCode
	String
	Status
	

	Confirmed
	Boolean
	Service confirmed
	

	ListFareInfo
	List
	List of corresponding fares
	

	Code
	String
	Fare type code
	

	Name
	String
	Fare type name
	

	Amount
	String
	Amount
	

	MembershipInfo
	Object
	Membership information
	

	Index
	String
	Sequence number
	

	Membership
	String
	Frequent flyer membership number
	

	Airline
	String
	Airline
	

	Level
	String
	Membership tier
	

	SkyTeamLevel
	String
	SkyTeam membership tier
	

	DocumentInfo
	Object
	Identity document information
	

	DocumentType
	String
	Document type
	

	DocumentCode
	String
	Document type code
	

	DocumentExpiry
	String
	Document expiry date, format ddMMyyyy
	

	Nationality
	String
	Nationality
	

	IssueCountry
	String
	Place of issue
	

	ListTicket
	List
	Ticket list
	

	Index
	Int
	Ticket sequence number
	

	BookingCode
	String
	Booking reference
	

	TicketNumber
	String
	Ticket number
	

	TicketType
	String
	Ticket type
	

	ServiceType
	String
	Service type
	

	ServiceCode
	String
	Service code
	

	RelatedNumber
	String
	Related ticket number
	

	RelatedType
	String
	Related type
	

	IssueDate
	String
	Ticket issuance date, format ddMMyyyy HHmm
	

	PaxIndex
	String
	Passenger sequence number
	

	FullName
	String
	Passenger's full name
	

	GivenName
	String
	Middle and given names
	

	Surname
	String
	Surname
	

	PaxType
	String
	Passenger type
	

	TotalFare
	Double
	Total price
	

	BaseFare
	Double
	Base price
	

	Taxes
	Double
	Total tax
	

	Currency
	String
	Currency
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	Info
	String
	Other information
	

	TaxDetails
	List
	List of tax types
	

	Code
	String
	Tax type code
	

	Name
	String
	Tax type name
	

	Amount
	Double
	Amount
	

	CouponInfos
	List
	List of ticket coupon details
	

	ItemNumber
	String
	Sequence number
	

	Airline
	String
	Marketing airline
	

	Operator
	String
	Operating airline
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	

	DepartDate
	String
	Departure date, format ddMMyyyy
	

	ArriveDate
	String
	Arrival date, format ddMMyyyy
	

	FlightNumber
	String
	Flight number
	

	FareClass
	String
	Booking class code
	

	FareBasis
	String
	Fare basis code
	

	CouponNumber
	String
	Ticket number
	

	CouponStatus
	String
	Ticket status
	

	BaggageInfo
	String
	Baggage information
	

	ContactInfo
	Object
	Contact information
	

	Gender
	Int
	Gender (0: Female; 1: Male)
	

	Title
	String
	Title
	

	Name
	String
	Contact name
	

	Phone
	String
	Phone number
	

	Email
	String
	Email address
	

	Address
	String
	Contact address
	

	City
	String
	City
	

	Country
	String
	Country
	

	Remark
	String
	Remarks
	

	ReceiveEmail
	Boolean
	Subscribe to emails
	

	ListSK
	List
	SK list
	

	Index
	String
	Sequence number
	

	SK
	String
	SK content
	

	Type
	String
	SK type
	

	ListOSI
	List
	OSI list
	

	Index
	String
	Sequence number
	

	OSI
	String
	OSI information
	

	ListRemark
	List
	List of remarks
	

	Index
	String
	Sequence number
	

	Remark
	String
	Remark content
	

	Public
	Boolean
	Make remark visible to everyone
	

	ListSplitPNR
	List
	List of split bookings
	

	BookingCode
	String
	Booking reference
	

	Date
	String
	Split date, format ddMMyy
	



3.15 [bookmark: _Toc244614484]Add baggage
Overview
· Action: POST/BaggageAdd
· This feature adds baggage to an existing booking.
Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. 
· Step 3: Receive the response and process the data in the agency's application
Request: 
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListBaggage": [
    {
      "Code": "string",
      "Quantity": 0,
      "PassengerId": "string",
      "FlightNumber": "string",
      "StartPoint": "string",
      "EndPoint": "string"
    }
  ],
  "Session": "string"
}


       Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be queried
	

	Surname
	Yes
	
	
	

	ListBaggage
	
	List
	List of baggage items to add
	

	Code
	Yes
	String
	Baggage service code (SSR)
	

	Quantity
	Yes
	Int
	Quantity (currently always set to 1)
	

	PassengerId
	Yes
	String
	Passenger identifier
	

	FlightNumber
	No
	String
	Flight number
	

	StartPoint
	Yes
	String
	Origin
	

	EndPoint
	Yes
	String
	Destination
	

	Session
	Yes
	String
	Session obtained from the Get Baggage response
	



       Response: 
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       Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Session
	String
	Session ID
	

	ListBaggage
	List
	List of baggage packages
	

	Session
	String
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Baggage package service code
	

	Code
	String
	Baggage package service code
	

	Type
	String
	Baggage package service type
	

	Name
	String
	Baggage package name
	

	Description
	String
	Description
	

	Price
	Double
	Baggage package price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	



3.16 [bookmark: _Toc244614485]Add service
Overview
· Action: POST/AncillaryAdd
· This feature adds ancillary services to an existing booking.
          Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. 
· Step 3: Receive the response and process the data in the agency's application
           Request:
            {
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListService": [
    {
      "Code": "string",
      "PassengerId": "string",
      "FlightNumber": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "Remark": "string"
    }
  ],
  "Session": "string"
}

         Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	Yes
	
	
	

	ListService
	
	List
	List of services to add
	

	Code
	Yes
	String
	Service code (SSR)
	

	Quantity
	Yes
	Int
	Quantity (currently always set to 1)
	

	PassengerId
	Yes
	String
	Passenger identifier
	

	FlightNumber
	No
	String
	Flight number
	

	StartPoint
	Yes
	String
	Origin
	

	EndPoint
	Yes
	String
	Destination
	

	Remark
	No
	String
	Remarks about the requested service
	

	Session
	Yes
	String
	Session obtained from the Get Ancillary response
	


Response: 
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          Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Error code
	

	Success
	Boolean
	Status
	

	Message
	String
	Error message (if any)
	

	Language
	String
	Language
	

	RequestID
	String
	Request identifier
	

	Session
	String
	Session ID
	

	ListService
	List
	List of service packages
	

	Session
	String
	Session ID
	

	Airline
	String
	Airline
	

	Value
	String
	Service package code
	

	Code
	String
	Service package code
	

	Type
	String
	Service package type
	

	Name
	String
	Service package name
	

	Description
	String
	Description
	

	Price
	Double
	Service package price
	

	Currency
	String
	Currency
	

	Leg
	Int
	Corresponding leg number
	

	StartPoint
	String
	Departure airport code
	

	EndPoint
	String
	Arrival airport code
	



3.17 [bookmark: _Toc244614486]Add seat
Overview
· Action: POST/PreSeatAdd
· This feature adds seats to an existing booking.
         Instructions
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. 
· Step 3: Receive the response and process the data in the agency's application
         Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListPreSeat": [
    {
      "SeatNumber": "string",
      "PassengerId": "string",
      "FlightNumber": "string",
      "StartPoint": "string",
      "EndPoint": "string",
      "Session": "string"
    }
  ]
}

       Data structure 
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	Yes
	String
	Passenger's surname
	

	ListPreSeat
	
	Object
	List of seats to book
	

	SeatNumber
	Yes
	String
	Seat number
	

	PassengerId
	Yes
	String
	Passenger assigned to the seat
	

	FlightNumber
	No
	String
	Flight number
	

	StartPoint
	Yes
	String
	Departure point
	

	EndPoint
	Yes
	String
	Destination
	

	Session
	Yes
	String
	Session obtained from the Get Seatmap response
	


       Response: 
[image: ]
                  ],
                  "Limitations": [
                    "string"
                  ],
                  "Facilities": [
                    "string"
                  ]
                }
              ]
            }
          ]
        }
      ]
    }
  ]
}
      Data structure 
	Property 
	Data type 
	Description 
	Example

	StatusCode
	String
	Status code
	

	Success
	Boolean
	Success status
	

	Message
	String
	Status notification message
	

	Language
	String
	Language
	

	RequestID
	String
	Request code
	

	ListSeatMap
	List<Object>
	List of seat maps
	

	Session
	String
	Session
	

	Airline
	String
	Airline
	

	Operator
	String
	Operating carrier
	

	StartPoint
	String
	Origin
	

	EndPoint
	String
	Destination
	

	DepartDate
	String
	Departure date
	

	FlightNumber
	String
	Flight number
	

	Equipment
	String
	Aircraft type
	

	ListCabin
	List<Object>
	List of aircraft cabins
	


3.18 [bookmark: _Toc244614487]Change flight
Overview:
· Action: POST/FlightChange
· This feature allows adding or removing non-NDC flight legs.
· The following instructions apply only to booking SI legs.
Instructions:
· Step 1: Obtain the booking reference (BookingCode) of the booking to be queried.
· Step 2: Build the request and POST it to the API action URL. 
· Step 3: Receive the response and process the data in the agency's application
Request:
{
  "RequestInfo": {
    "PrivateKey": "string",
    "ApiAccount": "string",
    "ApiPassword": "string",
    "Currency": "string",
    "Language": "string",
    "IpAddress": "string"
  },
  "BookingCode": "string",
  "Surname": "string",
  "ListFlightCancel": [
    {
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "ListSegment": [
        {
          "Airline": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "BookingClass": "string",
          "ListSeatRebook": [
            {
              "SeatNumber": "string",
              "PassengerId": "string",
              "FlightNumber": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "Session": "string"
            }
          ],
          "SegmentStatus": "string",
          "Reference": "string"
        }
      ]
    }
  ],
  "ListFlightAddNew": [
    {
      "StartPoint": "string",
      "EndPoint": "string",
      "DepartDate": "string",
      "ListSegment": [
        {
          "Airline": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "BookingClass": "string",
          "ListSeatRebook": [
            {
              "SeatNumber": "string",
              "PassengerId": "string",
              "FlightNumber": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "Session": "string"
            }
          ],
          "SegmentStatus": "string",
          "Reference": "string"
        }
      ]
    }
  ]
}
Request data structure:
	Property 
	Required
	Data type 
	Description 
	Example

	BookingCode
	Yes
	String
	Booking reference of the booking to be exchanged
	

	Surname
	No
	String
	Passenger's surname
	

	ListFlightCancel
	
	List<FlightInfo>
	List of flights to cancel
	

	ListFlightAddNew
	Yes
	List<FlightInfo>
	List of flights to add
	


FlightInfo data structure
	Property 
	Required
	Data type 
	Description 
	Example

	StartPoint
	Yes
	String
	Origin airport code
	

	EndPoint
	Yes
	String
	Destination airport code
	

	DepartDate
	No
	String
	Departure date and time
	

	ListSegment
	Yes
	List<SegmentInfo>
	List of flight legs
	


SegmentInfo data structure
	Property 
	Required
	Data type 
	Description 
	Example

	Airline
	Yes
	String
	Airline
	VN

	StartPoint
	Yes
	String
	Origin airport code
	CDG

	EndPoint
	Yes
	String
	Destination airport code
	AMS

	DepartDate
	Yes
	String
	Departure date and time (ddMMyyyy HHmm)
	

	ArriveDate
	Yes
	String
	Arrival date and time (ddMMyyyy HHmm)
	

	FlightNumber
	Yes
	String
	Flight number
	

	BookingClass
	Yes
	String
	Booking class
	

	SegmentStatus
	Yes
	String
	Pass the value “SI”
	



Response:
{
  "StatusCode": "string",
  "Success": true,
  "Message": "string",
  "Language": "string",
  "RequestID": "string",
  "ApiQueries": [
    {
      "Step": 0,
      "Type": "string",
      "Name": "string",
      "Request": "string",
      "Response": "string",
      "Success": true
    }
  ],
  "Booking": {
    "Status": "string",
    "System": "string",
    "Airline": "string",
    "BookingId": "string",
    "BookingCode": "string",
    "BookingImage": "string",
    "ExpirationDate": "string",
    "TimePurchase": "string",
    "NetPrice": 0,
    "TotalCharge": 0,
    "TotalPrice": 0,
    "Currency": "string",
    "Profit": 0,
    "FlightFare": {
      "Session": "string",
      "Leg": 0,
      "Itinerary": 0,
      "Airline": "string",
      "System": "string",
      "Currency": "string",
      "Remark": "string",
      "FareInfo": {
        "OptionId": 0,
        "Refundable": true,
        "FareClass": "string",
        "FareBasis": "string",
        "FareFamily": "string",
        "CabinCode": "string",
        "CabinName": "string",
        "MixedFare": true,
        "Availability": 0,
        "ExpiryDate": "string",
        "TotalFare": 0,
        "TotalTax": 0,
        "TotalPrice": 0,
        "PriceAdt": 0,
        "BaseFare": 0,
        "Currency": "string",
        "Remark": "string",
        "ListFarePax": [
          {
            "PaxType": "string",
            "PaxNumb": 0,
            "TotalFare": 0,
            "BaseFare": 0,
            "Taxes": 0,
            "Currency": "string",
            "Refundable": true,
            "ListFareItem": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0,
                "PaxName": "string",
                "PaxType": "string",
                "StartPoint": "string",
                "EndPoint": "string"
              }
            ],
            "ListFareInfo": [
              {
                "SegmentId": "string",
                "StartPoint": "string",
                "EndPoint": "string",
                "FareClass": "string",
                "FareBasis": "string",
                "FareFamily": "string",
                "CabinCode": "string",
                "CabinName": "string",
                "HandBaggage": "string",
                "FreeBaggage": "string",
                "Availability": 0
              }
            ],
            "ListTaxDetail": [
              {
                "Code": "string",
                "Name": "string",
                "Amount": 0,
                "PaxName": "string",
                "PaxType": "string",
                "StartPoint": "string",
                "EndPoint": "string"
              }
            ]
          }
        ]
      },
      "ListFlight": [
        {
          "Leg": 0,
          "FlightId": "string",
          "Airline": "string",
          "Operator": "string",
          "StartPoint": "string",
          "EndPoint": "string",
          "DepartDate": "string",
          "ArriveDate": "string",
          "FlightNumber": "string",
          "StopNum": 0,
          "Duration": 0,
          "ListSegment": [
            {
              "SegmentId": "string",
              "Airline": "string",
              "Operator": "string",
              "StartPoint": "string",
              "EndPoint": "string",
              "DepartDate": "string",
              "ArriveDate": "string",
              "StartTerminal": "string",
              "EndTerminal": "string",
              "FlightNumber": "string",
              "Equipment": "string",
              "Duration": 0,
              "HasStop": true,
              "StopPoint": "string",
              "StopTime": 0,
              "TechnicalStop": "string",
              "ListTechnicalStop": [
                {
                  "TechnicalPoint": "string",
                  "StopTime": 0,
                  "ArrivalTm": "2026-05-19T07:44:23.907Z",
                  "DepartureTm": "2026-05-19T07:44:23.907Z",
                  "ArrivalTime": "string",
                  "DepartureTime": "string"
                }
              ],
              "DayChange": true,
              "StopOvernight": true,
              "ChangeStation": true,
              "ChangeAirport": true,
              "MarriageGrp": "string",
              "FlightsMiles": 0,
              "Status": "string",
              "StartDate": "2026-05-19T07:44:23.907Z",
              "EndDate": "2026-05-19T07:44:23.907Z",
              "InfoOnClasses": [
                {
                  "FareClass": "string",
                  "FareGroup": "string",
                  "CabinClass": "string",
                  "FareLevel": 0,
                  "Availability": 0
                }
              ]
            }
          ],
          "StartDate": "2026-05-19T07:44:23.907Z",
          "EndDate": "2026-05-19T07:44:23.907Z"
        }
      ]
    },
    "ListPassenger": [
      {
        "Index": 0,
        "NameId": "string",
        "ParentId": 0,
        "Type": "string",
        "Title": "string",
        "Gender": 0,
        "GivenName": "string",
        "Surname": "string",
        "BirthDate": "string",
        "ListPreSeat": [
          {
            "Index": "string",
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Name": "string",
            "Price": 0,
            "Currency": "string",
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "IsTicketed": true,
            "TicketAssociation": "string",
            "StatusCode": "string",
            "Confirmed": true,
            "NameId": "string"
          }
        ],
        "ListBaggage": [
          {
            "Index": "string",
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "FlightNumber": "string",
            "IsTicketed": true,
            "TicketAssociation": "string",
            "StatusCode": "string",
            "Confirmed": true,
            "NameId": "string"
          }
        ],
        "ListService": [
          {
            "Index": "string",
            "Session": "string",
            "Airline": "string",
            "Value": "string",
            "Code": "string",
            "Type": "string",
            "Name": "string",
            "Description": "string",
            "Price": 0,
            "Currency": "string",
            "Quantity": 0,
            "Leg": 0,
            "StartPoint": "string",
            "EndPoint": "string",
            "FlightNumber": "string",
            "IsTicketed": true,
            "TicketAssociation": "string",
            "StatusCode": "string",
            "Confirmed": true,
            "NameId": "string"
          }
        ],
        "ListFareInfo": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0,
            "PaxName": "string",
            "PaxType": "string",
            "StartPoint": "string",
            "EndPoint": "string"
          }
        ],
        "MembershipInfo": {
          "Index": "string",
          "Membership": "string",
          "Airline": "string",
          "Level": "string",
          "SkyTeamLevel": "string"
        },
        "DocumentInfo": {
          "Index": "string",
          "DocumentType": "string",
          "DocumentCode": "string",
          "DocumentExpiry": "string",
          "Nationality": "string",
          "IssueCountry": "string",
          "DocumentExp": "2026-05-19T07:44:23.907Z"
        },
        "PassengerId": "string",
        "BirthDt": "2026-05-19T07:44:23.907Z"
      }
    ],
    "ListTicket": [
      {
        "Index": 0,
        "BookingCode": "string",
        "TicketNumber": "string",
        "TicketType": "string",
        "ServiceType": "string",
        "ServiceCode": "string",
        "RelatedNumber": "string",
        "RelatedType": "string",
        "IssueDate": "string",
        "PaxIndex": "string",
        "FullName": "string",
        "GivenName": "string",
        "Surname": "string",
        "PaxType": "string",
        "TotalFare": 0,
        "BaseFare": 0,
        "Taxes": 0,
        "Currency": "string",
        "StartPoint": "string",
        "EndPoint": "string",
        "Info": "string",
        "TaxDetails": [
          {
            "Code": "string",
            "Name": "string",
            "Amount": 0,
            "PaxName": "string",
            "PaxType": "string",
            "StartPoint": "string",
            "EndPoint": "string"
          }
        ],
        "CouponInfos": [
          {
            "ItemNumber": "string",
            "Airline": "string",
            "Operator": "string",
            "StartPoint": "string",
            "EndPoint": "string",
            "DepartDate": "string",
            "ArriveDate": "string",
            "FlightNumber": "string",
            "FareClass": "string",
            "FareBasis": "string",
            "CouponNumber": "string",
            "CouponStatus": "string",
            "BaggageInfo": "string"
          }
        ],
        "Endorsement": "string",
        "TicketImage": "string"
      }
    ],
    "ListSK": [
      {
        "Index": "string",
        "SK": "string",
        "Type": "string",
        "NameId": "string"
      }
    ],
    "ListOSI": [
      {
        "Index": "string",
        "OSI": "string"
      }
    ],
    "ListRemark": [
      {
        "Index": "string",
        "Remark": "string",
        "Public": true
      }
    ],
    "ListEndorsement": [
      {
        "Index": "string",
        "Endorsement": "string"
      }
    ],
    "ListSplitPNR": [
      {
        "BookingCode": "string",
        "Date": "string"
      }
    ],
    "ListFareItem": [
      {
        "Code": "string",
        "Name": "string",
        "Amount": 0,
        "PaxName": "string",
        "PaxType": "string",
        "StartPoint": "string",
        "EndPoint": "string"
      }
    ],
    "ListServiceFee": [
      {
        "Code": "string",
        "Name": "string",
        "Amount": 0,
        "PaxName": "string",
        "PaxType": "string",
        "StartPoint": "string",
        "EndPoint": "string"
      }
    ],
    "TimeLimit": "2026-05-19T07:44:23.907Z",
    "FareValidity": "2026-05-19T07:44:23.907Z",
    "ContactInfo": {
      "Gender": 0,
      "Title": "string",
      "Name": "string",
      "Phone": "string",
      "Email": "string",
      "Address": "string",
      "City": "string",
      "Country": "string",
      "Remark": "string",
      "ReceiveEmail": true
    },
    "AgentId": "string",
    "AgentName": "string",
    "AgentCode": "string",
    "BookingDate": "2026-05-19T07:44:23.907Z",
    "Language": "string",
    "IPAddress": "string",
    "ContactPhone": "string",
    "BookerEmail": "string",
    "BookerID": "string",
    "Message": "string",
    "Warning": "string",
    "Adt": 0,
    "Chd": 0,
    "Inf": 0,
    "EnableQRPayment": true,
    "EnableCreditCardPayment": true
  }
}
Response data structure:
Same response structure as the Book Flight function

Tìm chuyến bay


Tìm kiếm chuyến bay và giá vé muốn đặt


Truy vấn dịch vụ


Truy vấn thông tin các gói hành lý và dịch vụ khác được phép đặt


Sơ đồ ghế


Kiểm tra tình trạng


Truy vấn sơ đồ ghế ngồi của chuyến bay muốn đặt


Đặt giữ chỗ


Kiểm tra tình trạng chỗ và giá vé của chuyến bay đã chọn


Kiểm tra giá vé


Đặt giữ chỗ và các dịch vụ trên chuyến bay đã chọn


Xuất vé


Kiểm tra giá vé cuối cùng của booking đã đặt trước khi xuất


Xuất vé (ETK) và các dịch vụ kèm thêm (EMD)



ListGroup


OptionGroup-1: HAN-SGN 20/06/2024



ListGroup


OptionGroup-1: HAN-SGN 20/06/2024


OptionGroup-2: SGN-HAN 25/06/2024



ListGroup


OptionGroup-1: HAN-DAD 20/06/2024


OptionGroup-2: SGN-PQC 25/06/2024



ListGroup


OptionGroup-1: HAN-DAD 20/06/2024


OptionGroup-2: DAD-CXR 25/06/2024


OptionGroup-3: SGN-THD 03/07/2024



Session


FareOptionId


FlightOptionId


FareOption > OptionId


FlightOption > OptionId


AirlineOption > OptionId


DataOptionId


SearchFlightRes > Session


SessionInfo
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