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GIAI THICH THUAT NGU, TU VIET TAT

STT

Thuit ngii/ Tir viét tit

Nghia day du

TCNL

T6 chirc va Nhan Luc

.

2. | HSPX Hb so dé xuit

3 HSYC Hd so véu cau chao gia

4. |NCC Nha cung cép

5 TCTHK/TCT/VNA Tong cong ty Hang khong Viét Nam -
CTCP

6. | VND Viét Nam dong

1. HD Hop ddng

8. DV Dich vu

9. |NSD Ngudi sir dung

10. | Ngay Ngay duong lich




1. YEU CAU VE SAN PHAM DICH VU:
1.1.Ndi dung, danh muc san phdm/DV, s6 lugng:
1.1.1. Pham vi cung cip DV:
~ Thué, tao tai khoan dao tao tiéng Anh nang cao cho TCTHK trong thoi gian
09 thang tir thing 4/2025 dén thang 12/2025.
1.1.2. Danh muc: 01 géi DV gém cac hang muc cong viéc:
~ Thué, tao tai khoan dao tao tiéng Anh nang cao cho TCTHK;
— Thiét ké hodc bd sung ndi dung dao tao chuyén nganh hang khong theo yéu cau cua
TCTHK;
— Thué dich vu van hanh h¢ thdng, hd tro ky thuat.
1.1.3. SO lugng: 1.826 tai khoan.
1.1.4. Yéu cau, tiéu chuin san phdm/dich vu:
~ Yéu céu chi tiét vé san phém DV quy dinh tai Muc 4.3 HSYC.
1.2. Thoi gian thyce hién HD:
~ Thoi gian trién khai DV: 15 ngay ké tir ngay HP c¢6 hiéu luc;
~ Thoi gian thué DV: 09 thing, ké tir ngdy nghi¢m thu tong thé HD.
2. CHI DAN CHAO GIA
2.1. Yéu ciu chao gia:

2.1.1. Gia chao:

— Gia chao 1a gia do NCC néu trong Pon chao gia (BM01) kém theo Biéu gia chao
(BMO03) sau khi trir gia tri giam gia ghi trong Thu giam gia (néu co).

2.1.2. Thu giam gia:

— Trudng hop thu giam gia ndp trude thoi diém déng chao gid. Thu giam gia sé duge
dwa vao xac dinh gia tai bude xép hang NCC lan thir nhét;

— Trudng hop Thu giam gid ndp tai thoi diém Dam phén theo qui dinh tai Muc 3.4.5 va
NCC 1a mét trong 3 NCC xép hang cao nhit tai budc xép hang lan 1, thu giam gid s&
duge xem x¢t lam co s¢ dam phan gia goi dich vu dé 1am can cir xép hang NCC lin 2.

2.1.3. Biéu gié chao:

— Biéu gia chao phai duge ghi day du theo mau BMO03, ¢6 chir ky ctia ngudi dai dién hop
phap cua NCC, bao gf‘)m dﬁy du cac thanh ph?m céu thanh nén gia chao (bao gdm ca
chi phi van chuyén, thué, phi) va cé dinh trong suét thoi gian thuc hién hop dong. Khi
tham dy chao gia NCC phai chiu trach nhiém tim hiéu tinh toan va chao diy du cac
loai thué phi (néu c6) trong gia chao. Trudng hop Biéu gia chio khong ghi rd céc loai
thué, phi thi gia chao duge coi la da bao gdm diy du cac loai thué phi. Trong trudng
hop nay néu duge cong nhén tring chao gia thi NCC phai chiu trach nhiém thyc hién
nghia vy tl’ll}é theo qui dinh.

2.1.4. Pong tién chao gia, danh gia: VND.

2.1.5. Ngén ngit chao gia: Tiéng Viét.

=i

2los.zo|



2.1.6. Diéu kién thanh toan:
— Thanh toan theo hinh thirc chuyén khoan, trong dé:
+ Chi phi thué dich vu: Pugc phan bd déu va thanh toan tra sau hang quy sau khi hai
bén ky bién ban nghiém thu chét lugng dich vu theo thang ctia quy tuong tng.

2.2.Lam ro HSYC:
— Trong truong hop cin lam rd HSYC, NCC phai giri vin ban dé nghi lam ré dam bao
TCTHK nhén duge trude tdi thiéu nam (05) ngay lam viée trude thoi han nop HSPX quy
dinh tai muc 2.3. Noi dung lam rd HSYC sé& duge TCT gt ti tat ca cac NCC tham gia chao
gia bang email hodc bing van ban. Truong hop viéc lam ré din dén phai stra d6i HSYC thi
TCT s& giri quyét dinh sira d6i kém theo nhitng ndi dung sira d6i dén tat ca cac NCC tham
gia chao gia khong mudn hon ba (03) ngay lam viéc trudce thoi han nop HSDX.
2.3.Nop HSbX:

2.3.1. Thoi han nop HSPX va hiéu luc cia HSDX:

— Thoi han ngp HSBX: trude 10h00 gio, ngéyzﬂ.../c.g...IZOZS. HSDPX giri dén sau thoi

han ngp HSDX la khong hop 1€ va bi loai;

— Hiéu lyc cua HSPX: tdi thiéu 120 ngay ké tir ngay c6 thoi diém hét han nop HSPX.

2.3.2. Quy cach HSBX:

— Ban cirng (hard copy) hodc ban scan guri qua email.

2.3.3. Phuong thirc va dia chi ngp HSDX:

— Thuyc hién theo mot trong hai phuong thirc sau:

2.3.3.1.

Nop truc tiép hodc giri qua duong buu dién dén dia chi:

Ban TCNL - Tong Cong ty Hang khong Viét Nam;

Pia chi: Tang 6 toa nha VN1, s6 200 Nguyén Son, Long Bién, Ha Noi;

Tel: (+84) 4 38732732 Ext:1721;

Ngudi lién hé: Ong Nguyén Ngoc Thach;

Email: thachnn@yvietnamairlines.com.

Nop HSPX bing cach giri thu dién tir dinh kém ban scan HSPX t6i dia chi:
Email: thachnn@yvietnamairlines.com;

Ngudi lién hé: Ong Nguyén Ngoc Thach; Tel: 0978906058.

Hb so phai dam bao ¢6 chir ky cua ngudi dai dign phap luat cuia NCC hodc nguoi duge ty
quyén. Dung lugng tai liéu dinh kém thu dién tir yéu cau < 20MB.

2.4. Thanh phan cua bo HSPX:

— B HSPX do NCC chuén bj bao gdém céc tai lidu sau:



L\ 5.

t;::?éu Tén tai liéu Tham chiéu
TL1 '}Il";; llié:uc l;::LII:InSan;nh tu cach hop 1€ ciia NCC, tinh Muc 4.1
TL2 | Tai liéu chimg minh vé ning luc, kinh nghiém Muc 4.2
TL3 | Tai liéu chimg minh tinh hop 1& cta san phdm DV Muc 4.3
TL4 | Pon chao gia BMO1
TL5 | Gidy uy quyén (néu c6) BM02
TL6 | Biéu gia chao BMO03
TL7 | Béo céo cac HD tuong tu da va dang thuc hién BMO04
TL8 | Danh sach nhéan sy tham gia trién khai dich vu BMO5
TL9 | Mau hop dong va céac diéu kién BMO06
TL 10 | Mau Bién ban nghiém thu k¥ thuat BMO07
TL 11 | Méu Bién ban nghiém thu dao tao BMO08
TL12 | Mau Bién ban nghiém thu tong thé BM09
TL13 | MAu Bién ban nghiém thu chét lugng dich vu BM10
TL14 | Vin ban cam két e ity o e cau
cam keét

2.5.Lam r6 HSDX:

— Trong qua trinh déanh gia HSPX, TCT c6 thé yéu cau NCC lam rd ndi dung cua HSPX
véi diéu kién khong lam thay ddi ni dung co ban cia HSPX dd nop, khong thay déi gia

chao;

— Hinh thie lam r6 HSBX: Lam viéc truc tiép véi NCC dé trao ddi va ky bién ban lam
viéc hodc giti vin ban/email yéu cau lam rd va NCC phai tra 161 bang van ban/email. Nhitng
tai liéu lam rd dwge lru coi nhu mot phan cia HSPX. Truong hop NCC khong lam 16 theo

thoi han thi ngi dung yéu cau lam rd duoc danh gia theo HSPX cua NCC.
2.6. Danh gia HSDX:

— Viéc danh gia HSPX duoc thuce hién 14n luot theo cac bude quy dinh tai Muc 3, bao gém:

+ Danh gia tu cach NCC, tinh hop 1€ HSPX;
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+ Danh gia nang luc, kinh nghiém;

+ DPanh gia san phdm DV;

+ Daénh gia tai chinh va xép hang NCC;
+ Pam phéan véi NCC va xép hang lai.

2.7.Pam phan vaoi NCC:

— Trudng hop c6 3 NCC trd 1én dap tng yéu cau cia HSYC va c6 gia chao nho hon hoic

bing gid ké hoach ctia g6i DV, TCT s& mai 3 NCC xép hang cao nhat vao dam phén. Truong

hop c6 it hon 3 NCC dap mg yéu cau ctia HSYC va c6 gia chio nho hon hodc bang gia ké
hoach cua goi DV, TCT s& dam phan véi tat ca cac NCC dap tmg yéu cau;

— Viéc dam phan véi NCC dua trén cac co s¢ sau day:

+ HSDX va cac tai liéu lam rd HSPX (néu c06) cua NCC:

+ HSYC;

+ Trong qua trinh dam phan, cac bén tham gi{i dam phan cac ndi dung bao gom nhung
khong gidi han ve: gia san pham va cac dieu kién ky thudt, thuong mai khac c6 lgi
cho TCT.

+ Gia va cac ndi dung khac sau dam phan 1a co s& dé TCT xép hang va lua chon NCC

cung cap DV.

2.8. Diéu kién NCC duoc lya chon:

- NCC dugc dé nghi lya chon khi dap (mg du cac diéu kién sau day:

+ Co tu cach NCC, HSDX hop lé theo danh gia tai muc 4.1;

+ Pép tmg yéu cau vé nang luc, kinh nghiém theo dénh gié tai muc 4.2;

+ Pép tmg yéu ciu vé san phim DV theo danh gia tai muc 4.3;

+ NCC dugc xép hang thir nhat sau dam phéan va cé gia chao khéng vuot gia Géi DV

dugc phé duyét.

2.9. Théng bao két qua chao gié:

—  Saukhi c6 quyét dinh phé duyét két qua lya chon NCC, TCTHK giri van ban théng bao
két qua lya chon NCC dén tét ca cac NCC tham gia nop HSDX. DPéi v&i NCC duoc lua chon,
théng bao sé ghi rd thai gian, dia diém hoan thién hop dong;

— TCTHK c6 quyén chap nhan hoic tir chdi bat ky HSPX nao hoac hily bo qua trinh chao
gid va tir chdi tit ca cac HSDX bét ctr thoi diém nao trudce thoi diém thoa thuan Hop dong,
ma khéng phai chiu bét ky trach nhiém nao @i véi NCC ciing nhu khéng cén giai thich 1y do
cho NCC. TCTHK s& théng bao cho NCC trong trudng hop hity bo tit ca cac HSPX hoic
huy bo qua trinh lwa chon NCC.

3. CAC BUOC PANH GIA HSDX:
Viéc danh gia HSDX dugc Bén moi chao gia thuce hién theo trinh tu nhu sau:
3.1.Dénh gia tu cach NCC, tinh hop 1¢ HSDX:
— Viéc danh gia tu cach NCC, tinh hop 1€ HSDX dugc thuc hién theo Tiéu chuéan dénh gia
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vé tw cach NCC, tinh hop 1é¢ HSPX quy dinh tai muc 4.1;

— HSDX s& bi loai bo néu khong dép ttng mt trong céc tiéu chuin dénh gid. HSPX
dap tmg tat ca cac tiéu chuin danh gia sé dugc xem xét danh gia nang luc, kinh nghiém tai
muc 4.2.

3.2. Panh gia nang luc, kinh nghiém:

— Viéc danh gia ndng lyc, kinh nghiém dugc thuc hién theo Tiéu chuan danh gia vé nang
lrc, kinh nghiém quy dinh tai muc 4.2;

~ HSDX s& bj loai bo néu khong dat mét trong nhitng tiéu chuan danh gia vé nang luc,
kinh nghiém quy dinh tai muc 4.2. HSBX dap tng tiéu chuén danh gia vé nang lye, kinh
nghiém s& dugc xem xét danh gid vé san phdm DV theo muc 4.3.

3.3. Panh gia vé san phim DV:

~  Viéc danh gia vé san phim DV dugc thuc hién theo Tiéu chuan danh gia vé san pham
DV néu tai muc 4.3;

—  Chi nhimg HSPX vuot qua vong danh gia san pham DV méi dugc dua vao danh gia tai
chinh theo muc 3.4.

3.4. DPénh gia tai chinh:

—  Panh gia HSDX vé tai chinh cua NCC theo céc budc sau day:

3.4.2. Budce 1. Xéc dinh gia chao — BM03

3.4.3. Budc 2. Stra 16i s6 hoc dues tién hanh theo nguyén tic sau day:

— Lbi s6 hoc: Lai s6 hoc bao gom nhitng 18i do thye hién cac phép tinh cong, trir, nhan,

chia khong chinh xdc khi tinh toan gia chao. Truong hop khong nhat quan gitra don gia

va thanh tién thi léy don gia lam co s cho viéc sua 16i. Truong hop tai cot “don gia” va

cot “thanh tién™ NCC khong ghi gia tri hodc ghi 1a “0” thi dugc coi 1a NCC da phan bd

gia cua cong viéc nay vao cac cong viéc khac thuge goi DV, NCC phai cé trach nhiém

thuc hién hoan thanh céc cong viéc nay theo dung yéu cau néu trong HSYC trong qua

trinh thuc hién hop dong.

— Céc 16i khéc:
+ Tai cot thanh tién da duoc ghi diy du gid trj nhung khong cé don gi4 chao tuong
g thi don gi4 chao dugc xac dinh bd sung bing cach chia thanh tién cho s lugng.
Khi c¢6 don gia chao nhung cot thanh tién bo trong thi gia tri cot thanh tién s& duoe xdc
dinh bé sung bang cach nhan s hrgng véi don gia chao. Néu mét ndi dung nao dé ¢
ghi don gia chao va gia tri tai ¢ot thanh tién nhung bo trémg sb lugng thi sb lugng bo
tréng duoc xac dinh bé sung bing cach chia gia tri tai cot thanh tién cho don gia chao
cta nodi dung dé. Trudng hop sé lugng duge xéc dinh bd sung néu trén khéc vdi sé
lwong néu trong HSYC thi gia tri sai khac d6 a sai léch vé pham vi cung cap va dugc
hiéu chinh theo quy dinh tai Buéce 3;
+ L&i nhadm don vi tinh: swra lai trén co s& lam 1o véi NCC cho phi hop véi yéu cau
néu trong HSYC;
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+ Lbi nham don vi: sir dung dau "." (dau phay) thay cho dau "." (dau cham) va nguoc
lai thi duoc sira lai cho phi hop theo cach viét cia Viét Nam. Khi TCT cho rang dau
phay hodc dau chdm trong don gia chao rd rang da bi dat sai chd thi trong truong hop
nay thanh tién cta hang muc s& ¢ ¥ nghia quyét dinh va don gid chao s& dugec sira lai;
+ Néu c6 sai sot khi cong cac khoan tién dé ra tong so tién thi sé stra lai tong s6 tién
theo céc khoan tién;

+ Néu c6 su khac biét gitra con s6 va chir viét thi lay chir viét lam co s& phap ly cho
viéc stra 16i. Néu chir viét sai thi léy con s6 sau khi stra 16i theo quy dinh tai Muc nay
lam co so phap ly.

3.4.4. Budc 3. Hiéu chinh sai léch theo theo nguyén tic sau:

— Trudng hop c6 sai léch vé pham vi cung cép thi gia tri phan chao thiéu s& dugc cong
thém vao, gié tri phan chao thira s& duoc trir di theo mirc don gia chao tuong ting trong
HSDX cua NCC co sai léch:

— Truong hgp trong HSDX cua NCC c¢6 sai léch thiéu (thiéu hang muc cong viéc so voi
yéu cau vé pham vi cung cap) ma khong c6 don gia twong g trong HSDX ctia NCC
c0 sai léch thi thuc hién hiéu chinh sai 1éch nhu sau:

+ Lay muc don gia chao cao nhat d6i véi hang muc cong viéc ma NCC chao thiéu
trong s6 cac HSPX khac vugt qua bude danh gia vé san pham DV dé lam co s& hiéu
chinh sai léch. Truong hop trong HSDX cua cac NCC vuot qua bude danh gia vé san
pham DV khéng c6 don gia chao cia cong viée nay thi lay don gia trong du toan dugc
duyét cua goi DV 1am co so hiéu chinh sai Iéch. Truong hop khéng cé dy toan géi DV
thi can cir vao don gia hinh thanh gia géi DV lam co s¢ hiéu chinh sai 1éch;

+ Truong hop chi ¢6 mét NCC duy nhét vugt qua bude danh gia vé san pham DV thi
tién hanh hiéu chinh sai léch trén co s& lay mirc don gia chao twong tmg trong HSPX
cia NCC nay. Trudng hgp HSPX cia NCC khéng c6 don gia chao twong tmg thi lay
muc don gia trong du toan cua goéi DV dugce duyét lam co s& hiéu chinh sai 1éch.
Truong hgp khdng c6 du toan géi DV thi can cir vao don gia hinh thanh gia géi DV
lam co s& hiéu chinh sai léch.

— Trudng hop Biéu gia chao khong ghi 16 cac loai thué, phi thi gia chao dugc coi la da
bao gom day du céac loai thué phi;

— Truong hop NCC cé Thu giam gia, viéc sira 16i va hiéu chinh sai léch duge thuc hién
trén co so gia chao chua trir di gia tri giam gia. TV 1& phan tram (%) cua sai léch thiéu
duogc xac dinh trén co s¢ so vdi gia chao ghi trong don chao.

3.4.5. Budc 4. Xép hang:

— Xac dinh gia chao sau stra 18i, hiéu chinh sai 1éch, trir di giam gia (néu ¢6). HSPX ¢6

gia chao sau sira 161, hiéu chinh sai l&ch, trir di giam gia (néu c6) thap nhét sé dugc xép

hang thir nhat.

12



3.4.6. Bude 5. Pam phén v6i cac NCL va xép hang lai:
— Cin ctt vao danh sach cac NCC dép tmg yéu cau cia HSYC va c6 gia chao nho hon
hodc bang gi4 ké hoach cua géi DV, TCT sé lwa chon va moi t6i da 3 NCC theo quy dinh
tai Muc 2.7 dé vao dam phan.
— Viée dam phan véi NCC duya trén céc co sO sau day:
+ HSDX va céc tai liéu lam r6 HSDX (néu c6) ctia NCC;

+ HSYEC,

+ Trong qua trinh dam phan, cac bén tham gia dam phan céc noi dung bao gdm nhung
khong gidi han vé: gia san pham va cac dicu ki¢n k¥ thuat, thuong mai khac c6 lgi cho

TET.

+ Gia va céac noi dung khac sau dam phan la co s¢ dé xac dinh tht tr xép hang lai
NCC. HSPX c6 gi4 thap nhat sau dam phan duoc xép hang thir nhat. Trong truong
hop c6 nhidu NCC c¢6 gia chao sau stra 151, hiéu chinh sai 18ch, trir di giam gi4 (néu c6)
béng nhau, Bén moi chao gia s& moi 4t ca cac NCC vao dam phan dé lua chon duoc

NCC c6 gia chao thap nhat.

4. TIEU CHUAN DANH GIA:

STT

Noi dung danh gia

4.1.Panh gia vé tu cach NCC, tinh hop 18 HSPX:

Mire do dap ing

Tai liéu dé danh gia

Khong
Dat dat
] HSDX dugce ndp trude thoi diém | Pap Khéng | Thoit han qui dinh trong |
" | hét han ngp HSPX tng | dapung | HSYC i
HSPX duoc ngudi dai dién ' |
) hop phap ky (hodc nguoi dwoc | Dap | Khong | Don chao gia va Gidy uy |
" |uy quyén ky. kém theo gidy uy | tng | dapung | quyén (néu co)
quyen)
E Tham gia v6i tu cach NCC| Dap Khoéng | Pon chao gia cuia NCC doc
© | doc lap ung | déapung | lap
Biéu gia chao c6 chir ky cua
nguoi dai dién hop phap cua NCC
(hodc ngudi dugc uy quyen) bao
gbm day du céc thanh phan céu
thanh nén dich vu (bao gom cac | Dap Khong TR
% | loai thué, phi va céc chi phi khac | tmg | daping | Dicv 8id chdo
lién quan) va cd dinh trong sust |
thoi gian thuc hién hop dong.
Trudng hop Biéu gia chao khong
ghi rd cac loai thué, phi thi gia
13
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chao dugce coi la da bao gém cac ! |
loai thue, phi.
5. | Ddng tién chao gia 1a VNP Dap | Khéng | 5.0 ehio gis
ung | dap ung
; SoEEpE aw g - Dap Khong
6. | Ngon ngir chao gia la tieng Viét dng | Shpinp HSDbX
7. | Higu hyc cia HSDX 2120 | <120 50 nao gi
ngay ngay
: Cung cép ban quét ban goe
Giay ching nhan dang ky doanh (truong hop gui héd so qua |
nghiép c6 nganh ngheé phu hop Email) hodc ban sao c6 cong
pham vi dich vu TCT cén cung chirng Gidy ching nhan
8. | cap hodc Gidy dang ky hoat dong | Co6 | Khong c6 | dang ky doanh nghiép hoac
hop phap dugc cap boi co quan Giay dang ky hoat dong hop
nha nudc c6 tham quyén theo quy phéap dugce cép boi co quan
dinh cua phap luat ‘, nha nudc cd tham quyen |
! theo quy dinh cua phap luat
Khoéng f:o tra:zh ch:ap, lfhlel.l klcn', Bin Khéng o )
9. | xung dot quyen lgi hodc dang co n d4p tn Van ban cam ket
vi pham hop dong véi TCT & i
R o 2 = 7 2 l
Khong bi cam tham gia hoat dong | Pép Khong G 33 £
i dau thau theo Luat dau thau. ung | dap ung VRt B ‘

~ NCC dugc danh gia “Pat” va dugc danh gia tai cac bude tiép theo khi dap img tit ca cac
ndi dung trén.
4.2.Péanh gia vé nang luc, kinh nghiém:

Mire do dap ing

STT Néi dung yéu ciu Pat Khéong Tai liéu cung cip
' dat
1. | Béo céo tai chinh nam 2024 2 < < £ i g e w
i thit Co Khong c6 | Cung cap bao céo tai chinh
S6 lugng Hop dong Cung cap ban quét ban gbc
tuong tu > 01 hop dong . (trvong hop gui ho so qua
(Hop dong twong tw la hop Email) hodc Ban sao c6 cong
5 |déng ban hodc cho thué - : , | chimg Hgp dong tuong tu
hode teo trén t Whodnddo | €0 | BPOPEY | jan theo Bisn bin nghiém
tao tiéng Anh dwoc ky tir thu hoan thanh trién khai
nam 2021 toi thoi diém mo hodc Bién ban thanh ly hop
| HSDX va c6 tong gia tri/01 dong hodc Hoéa don GTGT.
14
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Mire d§ dap irng

|

STT Néi dung yéu ciu i Khéng Tai liéu cung cip
: dat
hop dong bao gcim thué, phi (Déi véi HD twong tw dang
(néu cd) cu thé: trong giai doan trién khai
x LT X > phai co xac nhan cua chu dau
Hop dong ban: co tong gia : o
! A Bi, aaord tie bang van ban).
tri hop dong to1 thicu:
2.050.000.000 VND.
Cung cap ban quét ban goc
. . s L] hl
C6 tbi thidu 01 nhan sy cb \reing hop gk bo s qua
. e oo s N Email) hodc Ban sao c6 cong
trinh do to Pai hoc tré 1én . ) e 4 %
g ¢ e . chung céc tai liéu bang cap,
3 da hodc dang tham gia trién .. Khong . N R A o i
" | khai du 4n ohin mém tron Dap trng d4p (m ching chi va tai liéu ching
i rong PUE | minh nhan su da hodc dang
linh vuc dao tao vai vi tri ¢ OGSNNG S: it
Quén 1§ dic én dam nhiém vi tri Quan ly du
v Sran. an trong cac du an lién quan
dén dao tao tiéng Anh
Gidy dang ky hoat dgng kinh
S6 nam hoat djng trong doanh phu hgp. hop phap
4 linh vue cung cip dich vu 5 dugce cap theo qui dinh cua
: 5 £ >3 nam | <3 nam : A : "
dao tao Tieng Anh phap ludt; cac du an, san
truc tuyén pham dio tao tryc tuyén da
trién khai thanh cong
' <15 nodv | > \ . 5 iye <
5. | Thoi gian tridn khai djch vy | 150837 | > 15 ngdy | Bing chio dich vy hogc
lam viéc | lam viéc | Van ban cam keét
Phuong thuc thanh toan:
Thanh toan theo hinh thue
chuyén khoan, trong d6 chi
phi thué dich vu dugc phan . .
6. |bdbuvathanhtofntrasan | COCEM (KDONE |y pur cam ké
ket cam két

hang quy sau khi hai bén ky
bién ban nghiém thu chét
lugng dich vu theo thang
cua quy tuong Ung.

~ NCC duoc danh gia “Pat” va dugc danh gia tai cée bude tiép theo khi dép Gng tit ca cac
ndi dung trén.
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4.3. Panh gia vé san phim DV:
4.3.1. Danh gia vé ky thuat:

Panh gia Tai liéu dé danh gia
. Tai liéu ky
STT | Cacyé k¥ thuat 3 i ré
ac yeu cau ky thua o Khéng thu:_nt (ghi ré Vin bin cam
Dap ung déo tm sO trang) Két
ptmg /anh chup
man hinh
MO TA CHU'C NANG

I |MO TA CHUNG

1. | Hoc tép trén (rng dung
(Application) trén
Android, 10S.

Cho phép chay trén trinh Tai litu k¥
duyét web (Web) dor vaoi thuat (ghl )
tinh nang luyén néi cho | COcam Khong <& tran &) it
nguoi hoc va c¢6 nén tang ket cam ket h <
quan ly (Dashboard) cho c‘up s
admin quan ly dao tao cia hinh

VNA. Tai khoan doanh

nghiép quan ly bang giao

dién admin bao mat.

2. | H6 tro da ngdn ngit. Tai ligu ky
C6 giao dién Tiéng Viétva | Cécam | Khong | TUat (8hi 10
Tiéng Anh cho ngudi hoe. | k&t cam két | 50 trang) /anh

chup man
hinh

3. | Giao dién thiét ké theo Tai liéu k¥
nhan d'gén thuong hiéuﬁciia , 3 thuat (ghi rd
san phdm, don gian, d& s | COcam | Khong | 0 oy
dung ket cam két s i

hinh
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Hé thél}g ¢6 kha nang hoc Tailiga
truc tiép trén Ung dung . .
dién thozi di dr}ng.g Ghoam | Khong |57 mude(gh:
; két camkét |70 >° emg)
Truy cép bat ky thoi gian /anh chup
nao trong ngay. man hinh
Hé thong c6 kha nang quan
Iy va phan ving dir liéu
riéng cho ting co quan,
don vi khi thuc hién t6
chuce hoa:n dong dao tao Tai liéu
AR | s Khong |STHMEGH | o0 bin
Moi co quan, don vi co " z. | r0 s0 trang) :
mét khong gian dir lidu cam két cam ket - cam két
riéng, dam bao tinh dc lap man hinh
vé dir liéu va quan ly.
Hé théng khong giGi han
s6 lugng Pon vi thanh vién
tham gia t6 chire dao tao.
Ban quyén st dung trong
thi gian cung cép dich vu i . e B
véi sd lugng nguoi Co i Kh"“% Van bgn
str dung: tdi thidu 1.850 cam két | cam ket cam két
tai khoan.
Hé théng dap tmg dugc
lugng truy cap lén, khong
giGi han.
Hé théng hd trg khoi tao Co Khong Vin ban
theo s6 luong hoc vién ghi | cam két cam két cam két
rd trong hop dong va td
chirc khong gidi han sé 16p
hoc ddng thoi.
Cho phép theo ddi tién Tai liéu
trinh dang chay cua dich Co Kho k¥ thuat (ghi
vu. cam két camozégt rd s6 trang)
/anh chup
man hinh
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9. | Tach riéng cac ing dung
cho nguoi hoc va cho hé
théng quan ly cho cép L
quan 1y dé dam bao hiéu Tai ligu
nang hé thong. Cé Khéng |7 Hudt(B | v pan
- 5 z £ z. | rd so trang) 2
Khéng lam anh huong dén | cam két | cam ket Tk chix cam ket
cac hoat dong hoc tap cua e P
ngudi hoc trén hé théng man hinh
boi cac thao tac quan tri
phuc tap
10. | Khuyén khich sir dung tai Co Khéng Vin ban
nghe trong qué trinh hoc cam két | cam két cam két
11. [Hoan thanh thiét ké noi
dung dao tao chuyén ) X e
nganh hang khong sau Co Khéng Van ban
30 ngay ké tir khi TCTHK | camkét | cam ket cam ket
g1 yéu cau
II |CHUC NANG CHO
NGUOI HQC
12. | C6 man hinh Dashboard
hoc tap thé hién cac thong
tin: Thoi gian hoc tap, ty 1é Tai licu
hoan thanh bai tap dugc . )
giao, xép hang thi dua| g Khéng | et | ban
trong 16p, s6 lugng bai hoe | cam két | camkét |70 >0 trang) | amkét
da hoan thanh, tién d6 hoc /anh chup
tap, diém déu vao va ning man hinh
lyc hién tai cdp nhat theo
tung thoi diém
13. | Cho phép nguoi hoc truy Tai liéu
cip day i tioh shngcla| o Khing [T DuRtEN. | i
201 hoc . % | rd sO trang) £
cam ket cam két : cam két
/anh chup
man hinh
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14. | Cho phép nguoi hoc ding ) . —
nhép va hoc trén tmg dung Co Khong ven bfn
24/7 cam keét cam két cam két

15. | Cho phép nguoi hoc xem Tai ligu
16 trinh hoc tép va két qua ) . ky thuét (ghi
nang luc Tiéng Anh cla Co . Khon% 13 s6 trang)
bén than cép nhat theo thoi | cam ket | camket | .\
gian thuc té il hinlh

16. | C6 thé cho phép ngudi hoe Tai liéu
lva chon ngbén nglr da . " k¥ thuat (ghi
dang, bao gom: Giong Anh Cok " Khoi% 15 s6 trang)
- Anh, Anh - M§, Anh - cam ket cam Ket /anh chyp
An, Anh - Uc... erifio ke

17. | Cho phép ngudi hoc theo
doi thir hang (dua trén két L
qui bai hoc di hoan Tai licu
thanh). Cé Khéng k¥ t}}uat (ghi
Cho phép ngudi hoc theo | camkét | camkét | o o0 tang)

i (e i /anh chup

déi tht hang trong ldp .
hogc thi hang cia minh man hinh
trén toan b to chirc.

18. | Cho phép ngudi hoc lya
chon néi dung bai hoc theo Tai liéu
nganh nghé, vi tri cong ) . k¥ thuat (ghi
viée, trinh d6 hodc dudi su Cé p Khon% 13 s6 trang)
lya chon chung clia quan | cam két | camket | . chup
ly theo 16p hoc san hikh

19. | Cap nhat 16 trinh hoc tép Tai liéu
va thay doi 16 trinh hoc tap ) . k¥ thudt (ghi
theo nang luc Tiéng Anh Cé ; Khong 15 s6 trang)
dugc cdp nhét trong qua| camkét | cam két /anh chup
trinh hoc cua Hoc vién widn Winh
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20.

Hinh thirc hoc tap cho

nguoi hoc:

— Hoc tap trén thiét bi
dién thoai di dong cua
nguoi hoc:

+ Lo trinh hoc tip ca nhan
hoa: dugc xay dung tu
dong dua trén céc tiéu
chi theo nganh nghé,
trinh d0 hodc dudi su
lga chon chung cua
quan ly theo ldp hoc.
Thiét ké cac loai bai
hoc dudi dang bai cai
thien vé& Phit am,
tr vung, hdi thoai, ngir
diéu. ngir phap;

+ Hoi thoai nhép vai: Hoc
vién cé thé luya chon
tinh hudng c6 sin hodc
tu tao tinh hudng theo y
thich cua nguoi hoc:
Nhén phan hoi chi tiét
vé Phat am, ngit phap,
tr vung;

+ Cé cac ndi dung chuyén
sau/chuyén nganh hodc
xdy dung tur tinh hudng
do VNA cung cap.

— Hoc tép trén nén tang
web: Danh gia chi tiét
vé Phéat am, ngir diéu,
luu loat, ngir phap, tu
vung cua nguoi hoc
thong qua bai noi truc
tiép/ bai ghi am cua
nguoi hoc. Tap trung
phat trién k¥ nang
thuyét trinh, chuin bi
cho cac cudc hop quan
trong, ghi am bai nédi va
nhan phan hoi.

Co

cam két

Khong
cam ket

Tai liéu

k¥ thudt (ghi
rd 6 trang)
/anh chup
man hinh

Van ban
cam két
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5 8

Cho phép nhan thong bao Tai lidu
nhic nho vé thoi gian hoc, k3 i .
5 thuat (ghi

lich hoan thanh bai tip| Cé Khong r;’ o “-an(g)
dugc giao trén umg dyng | camkét | camkét | i £
dién thoai di dong hoic LTS YR
qua email man hinh

22. | N6i dung hoc duge thiét ké
phtt hgp voi vitri va vai tro
cua ngudi hoc tai VNA va
cac ngit canh luyén tép phu
hgp véi giao tiep trong
nganh hang khong. Tai ligu
Cac bai hoc tap trung vao % thut (2hi
céc k¥ ning giao tiep thyc Co Khong rg 3 tra:fg)
t¢ can thiét trong modi| camkét | cam két /anh chu
truong lam viéc hang i hi l’?
khéng (VD: giao tiép vai man fun
hanh khach trén may bay,
xu ly tinh huéng khan cap,
thong bao trén may bay,
thong bao on-boarding,
v/v.).

23. | Cho phép ngudi hoc luyén
tap phat am: tir, cau giao Tai lidu
tiép, tinh hudng giao tiép. k¥ thl;flt ki
Phin tich sai lech tong | Co | Khong | 008 &
cach phat am so vdi chuan | cam két | camkeét | |
qubc té /anh chup
Huéng din sia  16i man hinh
phat am.

Il |CHUC NANG QUAN
LY CHUONG TRINH
PAO TAO

24. | Quan ly thong tin chuong Tai liéu
trinh dio tao toi thiéu gdm: ) A ky thuat (ghi
Tén, Thong tin m ta, déi| ©O | Khong | o 0 o)
tuong tham gia, thoi gian | ©aM két | cam ket /anh chup
bat dau, thoi gian két thic. sl hil;h
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25. | Quan ly tai khoan céan bo, L
nhan vién tham gia hoc Tai lieu
) i k¥ thuat (ghi
theo tirng co quan, don vi Co Kidng Cgséliil arfg) ' | Van ban
Xem va xuét dit liéu bdo | cam két cam két r, g cam két
T T " /anh chup
cao tién d6 hoc cua tirng co 5 g
quan, don vi man hinh
26. | Cho phép quan ly chuong
trinh dao tao theo phan
cap:
— Admin cép 1: Ban T
chirc va Nhan luc (theo
déi bao cao chung cua Tai liéu
cac co quan, don vi co ) . k¥ thuat (ghi o
nguoi hoc dang tham Lo £ Khon% rd sb trang) van ba}n
gia) ’ cam ket cam két /anh chup cam ket
— Admin cap 2: Cac co man hinh
quan, don vi quan ly
chuong trinh ctia don vi
(Bé phuc vu dao tao
cho riéng don vi theo
phan cap trén
dashboard)
27. | Thiét 13p céc tiéu chi dau
vao cua ca nhan tham gia Co Khéng Vin ban
chuong trinh dao tao trong | cam két | cam két cam két
truong hop can thiet
28. Qﬁuan ly ket qua d\ao tacr Tai lidu
cua chuong trinh dao tao: 5 thakt (ks
Danh sich céc lép da | Co Khong | thuét (ghi
chite, d.anh‘séc'h NEUOL HOE | oam e | camide | o0 trang)
tham gia va ket qua tuong | - /anh chup
ung man hinh

CHUC NANG
QUAN LY NQI DUNG
PAO TAO
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29. | Cho phép tao b bai hoc va
giao bai hoc kém han cu6i Tai liéu
giao bai vdi céc nfi dung ) " k¥ thuat (ghi
bai hoc lién quan dén| CO6 | Khomeg | o < o)
nginh Hang khong va cdc | camket | camket | ., o o
nd1 dung co sdn trén ung mdn hidh
dung

30. | Cho phép tao bd bai hoc
dua trén tai liéu, ndi dung i
¢6 s&n tir VNA hoc c6 sin :f” :‘?E‘ ’
trong tk}u vién cua nha Cé Khong 3”; ugt (ghi
cung cap lén hé thong | comkét | camkét | ©°°° trang)
Dashboard va giao bai /anh chup
theo tirng doi tugng hoc man hinh
cua tirng co quan, don vi

31. | Cho phép quan ly bai tap Tai lieu
trong 16p hoc bao gom: . . k¥ thuat (ghi
Thém méi, b6 sung, sira, Co 5 Khon§ rd b trang)
x04 bai tap cam k€t | cam k¢t Fanhohings

man hinh

32. | Cho phép tiép nhan cic Tai lidu
ndi dung da dugc xady ) S k¥ thuat (ghi
dung sén lién quan dén Co " Kh”“% rd so trang)
linh vuc nganh Hang cam két | cam két Jintchup
khong co6 trén g dung man hinh

V | CHUC NANG
QUANLY GIAY
CHUNG NHAN

33. | Cung cap gidy chimg Tai liéu
nhan dién tr cho nguoi ; 2 k¥ thuat (ghi
hoc sau khi két thic khoa €o | Bhong | ok e
hoc cam két | cam két fanh chup

man hinh
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34.

Giay chimg nhan ghi rd
thoi gian hoc, két qua hoc

Tai lidu
k¥ thuat (ghi

tap cua hoc vién sau khoa Cékcﬂfam Khé;:% 15 56 trang)
hoc et cam ket /anh chyp
man hinh
35. | Gidy ching nhén c6 gia tri Tai liéu
ndi bd va co tinh bao mat v thua i
wos : Cé Khéng l:;’ ::‘;a; (g;“ Vin bn
cam két cam két . rang cam két
/anh chup
man hinh
VI |CHUC NANG
QUAN LY KPI
THIO'I GIAN HOC,
TIEN DO
36. | Cho phép thiét lap KPI
thoi gian hoc cho nguoi
hoc; . = e B
A : C Kl Vin ban
KPI s6 lugng bai hoc cén e s &
hodn thanh (Néu c6); cam két | cam két cam ket
KPI mirc dj tién b cua
Hoc vién (Néu co)
37. TPié‘,\‘-é}I_f dp ngudng t‘}?’] Co Khéng Vin ban
fi(;nglgo q?l(;nyfil;ncilil €01 cam két cam két cam két
38. Thiét lap ap ngudng KPI Cé Khéng e b
f:;é ng::; :g:;biyﬁtéccau <ho cam két cam két cam két
VII | CHUC NANG
QUANLY
39. | Phén quyén céc chire nang Tai lidu
quan ly trén hé thong 1% thudt (ghi
quin tri Dashboard cy thé: | Co | Khong | ¥ 0 &
— Phan quyen Admin: cam két cam ket Janh chupg
+ Theo doi tién do hoc sades ik

tap, két qua hoc tap;

24




+ Quan ly cai dat cac
thong tin co ban cua to
chuc;

+ Quan ly thém, x6a phan
quyén quan tri vién va
truong nhom:

+ Quan ly vai tr0 cua

nguoi hoc;

Tao nhém/16p maéi:

+ Cai dit va chinh stra
muc tiéu hoc tap cua
16p/td chirc;

+ Giao bai tip dén
16p/ngudi hoc

+ Xem hiéu sudt/thong
tin chi tiét cua té chirc

+ Quan ly béo cdo, tai dir
liéu bao cao cua lép/to
chtrc

— Phan quyén Truong
nhom:

+ Xem hiéu suat/thong
tin chi tiét ciia nhém

+ Xem hiéu suat/théng
tin chi tiét cua ca nhén.

+

40. | Cho phép quan ly danh Tai li¢u
ichapiioe Chorbls| op | xumg |ISOUEE
s cam ket cam ket | . g
nguoi hoc /anh chup

man hinh

41. | Cho phép thém hoc vién Tai liéu
vao hé thong bang hai A y k¥ thudt (ghi
cach: Thém truc tiép hodc car?xokét cl‘;g‘loigt 10 sO trang)
thém tur file excel /anh chup

man hinh

42. | Cho phép thuc hién phan Tai liéu
el @ | e (SO

4 ¥ €1 cam két cam két | . g
dashboard /anh chup
man hinh
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43.

Cho phép quan ly diém
danh gia nang luc cua hoc

Tai liéu
k¥ thuat (ghi

vien trén  hé lhéng Cé . Kh"“% ro so trang)
Dashboard cam ket cam két fanh chyp
man hinh
44. [ Cho phép thiét lap noi Tai liéu
dung hoc riéng cho tung . . k¥ thuat (ghi
phong ban o KhoE% o s6 trang)
cam ket cam keét 4ok ohyp
man hinh
45. | Cho phép ghi nhan sé liéu Tai ligu
bao cao dudi dang biéu db ) . k¥ thuit (ghi
trén hé théng dashboard Co 2 Khon% rd s6 trang)
hodc ban tai xubng dugi| camket | camket | . . chup
dang Exeel mén hinh
46. | Cho phép thuc hién danh
gia, khao sat truge va sau
khéa hoc dé thuc hién
dénh gia hiéu qua: cai
thién diém phat am trung i
5 S : i Tai liéu
binh cua tirng nhém nguoi e e :
£ e . . k¥ thuat (ghi
hoc, s6 luong nguoi hoc Co Khéng | - :
dat mic “phat 4m chudn” | om iét | cam két | O O ang)
theo tiéu chuén quc té, s6 /anh chup
luong ngudi hoc hoan man hinh
thanh chuong trinh hoc.
thoi gian trung binh/ngay
ma moi nguoi hoc danh
cho viéc luyén tap.
47. g;lo phep‘ngu;m quanuly Tai lidu
0 tao co thé thuc hién k¥ thuat (ghi
tim kiém cdc 16p hoc da c6 Co Khéng ~y iy &
trén hé théng Dashboard | cam két | cam két | 0 S F2ne)
theo tir khod, danh muc 16p /anh chup
hoc, email hoc vién,... man hinh
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VIII

CHUC NANG QUAN
LY BAO CAO

48.

Quan ly Béo céo theo toan

b 6 chirc:

+ Quan ly bao cdo bao
gom béo cao téng quan
cuia toan bd td chire;

+ Béo cdo nang lyc Tiéng
Anh trung binh cua ca
t chirc;

+ Nbi dung béo cdo téng
quan bao gdm thong
tin: Nguoi hoc, 16p.
truéng nhom, téng thoi
gian hoc tap. s6 bai da
hoc, diém danh gia
nang luc theo thang
diém dau tién, diém
danh gia nang lyc theo
thang diém tai thoi
diém xuét béo céo;

+ Bang xép hang thi dua
theo ting 10p va theo ca
nhan nguoi hoc dua
trén thoi gian hoc hoac
trinh d6 Tiéng Anh theo
thang diém chuan;

+ Theo ddi muc do tién
bd cua to chirc theo cac
k¥ ndng: Phat am, nglr
diéu, tr wvung, ngi
phap, tréi chay:

+ Theo ddi thoi gian bit
dau, thoi gian két thuc,
so ngay hoc con lai

+ Tai dir li€u bao cao theo
thoi gian tuy chinh

Co

cam két

Khoéng
cam két

Tai li¢u

k¥ thudt (ghi
rd s6 trang)
/anh chup
man hinh
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49.

Quan ly bao cao theo Ldp
hoc/D6i nhém:

+ Quan ly bao cao bao
gdm bdo cao tong quan
theo cap dé doi nhom;

+ Béo céo nang luc Tiéng
Anh trung binh cua
nhém cu thé;

+ Néi dung bao cdo tong
quan bao gf’im thong
tin: Nguoi hoc, lop,
truong nhom, tong thoi
gian hoc tap, s6 bai da
hoe, diém danh gia
nang luc theo thang
diém dau tién, diém
danh gia nang luc theo
thang diém tai thoi
diém xuit bao cdo;

+ Bang xép hang thi dua
theo theo ca nhan nguoi
hoc trong d6i nhém/1ép
dya trén thoi gian hoc
hodc trinh d¢ tiéng anh
theo thang diém chuan

+ Theo ddi mic do tién
bd cua doi nhéom theo
cac k¥ niang: Phat am,
ngr diéu, tir vung, ngir
phap, tréi chay; '

+ Theo doi thoi gian bat
déu, thoi gian két thuc,
s6 ngay hoc con lai;

+ Tai dit liéu bao céo theo
thoi gian tuy chinh,

Cé

cam két

Khong
cam két

Tai liéu

k¥ thuat (ghi
15 s6 trang)
/anh chup
man hinh

50.

Quan ly Béo cao theo cép

d0 ca nhan ngudi hoc:

+ Theo ddi thoi gian bat
dau hoc;

+ Bio cdo vé tong s6 bai

Co

cam két

Khéng
cam két

Tai li¢u

k¥ thuat (ghi
10 50 trang)
/anh chup
man hinh
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da hoc, tong s bai
trung binh trén tong
ngay da hoc, téx}g thoi
gian hoc thuc té (theo
s6 phut/gio), thoi gian
hoc trung binh trén so
ngay da hoc;

+ Béo céo nang luc Tiéng
Anh, danh gia nang luc
theo thang diém dau
tién, diém danh gia
nang luc theo thang
diém tai thoi diém xuét
béo cao;

+ Bao cdo so thoi gian
hoc trén L9 trinh hoc ca
nhan, H§i thoai dong
vai va Luyén néi.

IX VAN HANH VA HO
TRQ KY THUAT

51. | D6i ngil trién khai lén ké ) . o
hoach trién khai chi tiét| €6 | Khong Vil bén
bang van béan cam két | cam ket cam keét

52. [Sap xép lich hop khoi Van ban
dc::}ng ?huonng trmh hoc Cé Khéng cam két
cung !JAQ phan quan ly, Ién | .am két | cam két
muc tiéu

53. | Sdp xép lich hop huéng , ) Vin ban
dan sur dung cac tinh nang Co . Khong cam két
trén hé théng Dashboard | camket | cam ket

54. | Gui phuong thic dang Van ban
nhép kém theo huéng din , X cam két
cach hoc bang video hoic Co Khong

cam két cam ket

PDF qua email cho nguoi
hoc
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55. | Van hanh va hé trg 24/7 Co Khong Vin ban
cam két cam két cam két
56. | Hb tro van hanh ky thuat Vin ban
trong viéc tao 16p, truy van | Cg Khéng cam két
théng tin theo yéu cdu| camkét | cam két
(Néu co)

43.2

Panh gia vé chit lugng dich vu

Miic do dap img I
STT N¢i dung Khong Ta.l men fe
Dat danh gia
Dat
Chat lugng dich vu hang thang SLA (Pgsan | Cé Khéng | Vin ban
1 . £ F £
sang) > 98% cam két | cam ket | cam két
NCC cam két hd trg ky thuat, van hanh va | g Kho Viln bidn
. X . . : 2 S ; ong ;
2 | dam bao hoat dong dich vu mirc 24 gid/ngay. | cam két 2 | cam két
) 3 Lk ALy cam két
7 ngay/tuan va 365 ngay/nam.
; | Cung cép bdo céo dinh ky, bio cdo bit Cé | Khéng |Vanbin
thudng (néu co) cam ket | cam kér | cam ket
Cha thich:

— Céc tiéu chi ma cot “Pat” ghi “Cé trinh bay trong tai li¢u k¥ thuat™ dugc danh gia 1a “Dat”™

khi tinh ning da c6 san trong tmg dung va dugc trinh bay trong tai liéu k¥ thuat;

- Cac tiu chi ma cot “Pat” ghi “C6 cam két /Cé tai ligu k¥ thuat” s€ dugc danh gia la “Dat”
khi tinh nang c6 san trong tng dung hodc néu chua c6 thi nha thau phai cam két s& hoan
thanh xay dung trong thoi gian trién khai dich vu.
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5. CAC BIEU MAU
Miu s6 1 (BMO01)

PON CHAO GIA
........ , Ngay ....... thang ....... ndm ...
KRG . consnmimenisaimions [Ghi tén Bén moi chao gia |
(sau day goi la Bén moi chao gia )

Sau khi nghién ciru H so yéu cdu va vin ban sira d6i HO so yéu cau s6 ....... [Ghi s6,
ngay cua van ban sitra déi, néu c¢é] ma chung t6i da nhin duoc, ching toi, ....... [Ghi tén nha
cung cap], cam keét thuc hién goi san pham/dich vu ....... [Ghi tén goi hang hoa, dich vu] theo
dung yéu cau cua HO so yéu cau vai tong so tién la ....... [Ghi gia tri bang so, bang chii] cung

vGi biéu gia kém theo.

Néu Ho 50 dé xuét cua chung t6i dugc chip nhin, chiing t6i cam két cung cap dich vu
theo ding céac diéu khoan dugc thoa thuan trong hop dong.

H6 so dé xuat nay c6 hiéu luc trong thoi gian ...... ngay [Ghi s6 ngay], ké ti.......gio,
ngay..... thang ..... ndm ..... [Ghi thoi diém hét han ngp Ho so dé xuat].

Pai dién hop phap cia nha cung cap'
[Ghi tén, chirc danh, ky tén va dong déau]

Ghi chu:

(1) Truong hop dai dién theo phép luat cia nha cung cap uy quyén cho cap dudi ky don
chao gia thi pha1 giri kém theo Gidy ty quyén theo Mau s6 2 Phan nay. Truong hop tai Diéu 1é
cong ty, Quyét dinh thanh lap chi nhanh hozc tai cac tai liéu khac lién quan c6 phéan cong trach
nhi¢m cho cap dudi ky Don chao gia thi phai giri kém theo ban chup cac van ban, tai li¢u nay
(khong can lap Gidy uy quyén theo Mau sé 2 Phan nay). Trudce khi ky két hop dong, nha cung
cap tring chao gia phai trinh chu dau tr ban chup duge ching thye cua cdce van ban, tai li¢u nay.
Trudng hop phét hién thong tin ké khai ban dau khong chinh xac, nha cung cap s& bi coi la
vi pham Khoan 4, Piéu 16 cua Luat Pau thau va bi xir ly theo quy dinh ciia Nha nudec.
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Miu s6 2 (BM02)

GIAY UY QUYEN®

Hoém nay. ngay ....... thang ....... ndm ....... S | S

T6ila ...... [Ghi tén, s6 CCCD hodc s6 hé chiéu, chirc danh ciia nguoi dai dién theo phap
ludt cuia nha cung cdp], 1a ngudi dai dién theo phép ludt cia ....... [Ghi tén nha cung cdp] c6 dia
chi tai ...... [Ghi dia chi cua nha cung cdp] bang vin ban nay uy quyén cho ...... [Ghi tén, sé
CCCD hodc s6 hé chiéu, chirc danh cua ngudi dwoc iy quyen] thuc hién cac cong viéc sau day
trong qua trinh tham gia chao gia géi dich vu ....... [Ghi tén géi san pham/dich vu] do ....... [Ghi
tén Bén moi chao gid ] t6 chic:

[- Ky don Chao gia,

- Ky théa thudn lién danh (néu cé);

- Ky cac van ban, tai liéu de giao dich voi Bén moi chao gia trong qua trinh tham gia
chao gid, ké ca van ban giai trinh, lam ré HSPX;

- Tham gia qua trinh thuong thao, hoan thién hop déng;

- Ky két hop dong véi Bén moi chao gid/Chi dau tu néu dwoc lwa chon. ] @

Ngudi duge uy quyén néu trén chi thuc hién cac cong vige trong pham vi uy quyen Vol
tu cach la dai dién hop phap cta ....... [Ghi tén nha cung cap]. ....... [Ghi tén nha cung cdp] chiu
trach nhiém hoan toan vé nht'mg cong Viéc do ....... [Ghi tén nguoi dwoc 1y quyén] thuc hién
trong pham vi uy quyen

Gidy ty quyén c6 hiéu luc ké tir ngay ....... dén ngay ....... ®. Giay uy quyén nay duoc lap
thanh ....... ban c¢6 gid tri phap ly nhu nhau, nguci iy quyeén giir ....... ban, ngudi duge ty quyén
gill ....... ban.

Ngudi duge iy quyén ) Ngudi iy quyén
[Ghi tén, chirc danh, ky tén va dong dau  [Ghi tén nguoi dai dién theo phdp ludt cua nha
(néu cd)] cung cap, chuc danh, ky tén va dong dau]

Ghi chu:

(1) Truong hop iy quyén thi ban géc gidy iy quyén phai duoc gui cho Bén moi chao gia
cung voéi don chao gia theo quy dinh tai dlem 2 Muc 4.1. Viéc uy quyén cua nguoi dai dién theo
phap luat cua nha cung cap cho cép pho, cip dudi, giam ddc chi nhanh, ngudi ding dau van phong
dai dién ctia nha cung cép dé thay mit cho ngudi dai dién theo phap luat ctia nha cung cap dich thuc
hién mgt hodc cac ndi dung cong viéc néu trén day. Viéc sir dung con dau trong truong hop dugc
lly quyén c6 thé la dau ctia nha cung cap hodc dau cua don vi ma ca nhan lién quan dugc uy quyeén.
Ngudi duoc ty quyén khong dugc tiép tuc uy quyen cho nguoi khéc.

(2) Pham vi uy quyén do ngudi ty quyén quyét dinh, bao gom mét hoic nhiéu cong viéc
néu trén.

(3) Ghi ngay c6 hiéu luc va ngay hét hiéu lyc cua gidy ty quyén phu hop véi qua trinh
tham gia Chao gia.

<
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Miu s6 3 (BM03)

BIEU GIA CHAO
1. Noi dung cung cap:
— Thué, tao tai khoan dao tao tiéng Anh ning cao cho TCTHK, trong thoi gian
09 thang tir thang 4/2025 dén thang 12/2025.

Thanh tién
(Chua VAT)
VND

Don gia

STT| Danhmuycdichvy |Solugng |y .'vAT) vND

Thué tao tai khoan dao 1826
| | tao tieng Anh nang cao

cho TC tai khoan

Thiét ké/bd sung ndi
dung dao tao chuyeén
nganh hang khdng theo
yéu cau cia TCTHK

[S9]

1 goi

Téng cong phi thué DV 09 thang (Chwa VAT) (VND)

Thué VAT (VND)

Tong cong phi thué DV 09 thang (Gom VAT) (VND)

2. Diéu kién thanh toan: Dugce phén bd déu va thanh toan tra sau hang Quy sau khi Hai bén
ky bién ban nghiém thu chat lugng dich vu hang thang cua Quy tuong Ung.

Hiéu luc cua biéu gia chao la 120 ngay ké tir thoi diém....gid, ngay....thang....nam 2025,
3. Gia tri giam gia (néu c6).
4. Cam két cia Nha cung clp vé dap ung d%iy di cac yéu cdu cung cp san phim/dich vu
theo diing Tiéu chuan danh gia ve san pham DV quy dinh tai Muc 3.3 HSYC.

5. Nha cung Cé.p‘dll'(}C khuyén khich dua ra cac diéu kién khac c6 loi cho bén thir ba thu
huong san pham/dich vu (néu c6). Bén moi chao gia s€ xem xét céc ndi dung nay khi
danh gia HSDX cua Nha cung cap.

Pai dién hop phap ciia nha cung cip
[Ghi tén, chite danh, ky tén va dong déau (néu cé)
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Miu s6 4 (BM04)

BAO CAO HOP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Vé san xuét/cung cip san pham/dich vu trong .... nim gin diy (ghi nim cu thé)

TEn nha cung Cap: s:wionssoassmisssis

Dién
Tenva o non | NEAYKS | Téndéi | Dia “‘f‘:-;” Gi tr hop
STT d?ing op hop ticky |chiddi dong
A A - -
dong | hop dong  tac ciia d5i (Néu c6)

tac

1

2

3

Pai dién hop phap ciia nha cung cip

[Ghi tén, chitc danh, ky tén va dong ddu (néu cd)
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Mau s6 5 (BM05)

DANH SACH NHAN SU THAM GIA TRIEN KHAI DICH VU

£ £ Ngay | Trinh d¢ | Vi tri tham
STT | Tonvhinge | PCCEVY | Gidee | cuyin | giatila | Chiché
chiéu . a .
nam sinh mon khai

Dai dién hop phap cia nha cung cap
[Ghi tén, chirc danh, ky tén va dong dau (néu cd)
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MAiu s6 6 (BM06)
MAU HOP PONG

HOP Q0N SO7 +vv et ettt
Tén hop dong: Thué, tao tai khoan dio tao tiéng Anh nang cao cho TCTHK, trong
thai gian 09 thang tir thang 4/2025 dén thang 12/2025.

DB O & oo oo B A O YO W SR A A A e AN S A R S A AN

- Cin ctr Quyét dinh so...... ngay...... thang...... nam....... cua....... vé viéc phé duyét
két qua lra chon Nha cung cép dichvu............. [Ghi tén goi rha‘fu] g

- Can ¢t bién ban thuong thao, hoan thién hop dong ky ngay....... thang...... nam......;

Chung t61, dai dién cho cac bén ky hop ddng, gém c6:
BEN A: TONG CONG TY HANG KHONG VIET NAM - CTCP
Dia chi: 200 Nguyén Son, Quéan Long Bién, Ha Noi, Viét Nam

TIPS 8
BamBil! ovcenomsmonsmsmnmmmemmnmn onaesiassmmmanss dAEs AT A TR TP T N S RER SR A R
AN GRS T S T AT A S 45 R e A NSRRI B S 350 B
M SO THUE: © ettt e e e et et e e e et e e e e eans
Dol dien I8 OnglbRy . ..o rvenermnnssames e wnsonenpeny s st et s SRR SRR A S A
CBIC VL s s e s R R AR S A S e e ale el e o e e T e
Gidy iy quyén ky hop dong sé...... ngay....... thang...... nam...... (trwong hop duoc
Uy quyén).
BEN B : NHA CUNG CAP DICH VU
ENE ORIE Lo s o Vs o R A ST A S A N R A A N SO S AN S A i
DACTUTRIOBE 150000 0mmmars oo s i e em s RS 10 MOS8 818 B M W M im0 w8 S A
|2 OO S S S UESE = S =S S =R E T
T 11 e PP T
T RROTI o o s s e R o ST A 6 S S N R AR SR S WA
M SO ThUE: ..ot ee ettt et e et e et ae e et et e e e en e eneas
gl IO 18 GOBIDRL vvoscs conmmemmmrsramansnemrasssrnns R E TR B ST RIS S AR AR s
CBEG N iwsisannns e i i it 3 B T A A B 6 A S A B 4
Gidy y quyén ky hop dong so...... ngay...... thang...... nam...... (truong hop duoc
iy quyén).
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Hai bén thoa thuan ky két hop dong cung cép hang héa véi cc ndi dung sau:

Diéu 1. D6i twong hop dong

Déi tugng cua hgp dong la cac hang hoa dugc néu chi tiét tai Phu luc kém theo.

Piéu 2. Thanh phan hop dong

Thanh phan hop dong va thi tw uu tién phap ly nhu sau:

1. Van ban Hop ddng (kém theo Phu huc néu ¢d) ;

2. Bién ban thuong thao, hoan thién hop df‘mg.

Piéu 3. Trich nhiém cia Bén A

Bén A cam két thanh toan cho Bén B theo gia hop dong quy dinh tai Diéu 5 ctia hgp
dong nay theo phuong thirc duoc quy dinh tai diéu kién cu thé ctia hop dong ciing nhu thue
hién ddy du nghia vu va trdch nhiém khéc duge quy dinh tai diéu kién chung va diéu kién
cu thé cua hop dong.

Diéu 4. Trach nhiém cia Bén B

Bén B cam két cung cép cho Bén A déy du céc loai hang héa nhu quy dinh tai Diéu
| ciia hgp dong nay, déng thai cam két thuc hién ddy di cac nghia vu va trach nhiém dugc
néu trong diéu kién chung va diéu kién cu thé cia hgp dong.

Piéu 5. Gia hgp dong va phuwong thire thanh toan

1. Gia hop dong: ..... [ghi 8 gid tri bang s6, bang chit va dong tién ky hop déng].

2. Phuong thuc thanh toan: Ghi ré hinh thire thanh toan.

Piéu 6. Mirc dich vu va hiéu ning cia hé thong

M5 ta rd mirc do cam két chat lugng dich vu, hiéu nang cua hé 1h6ng va hé o ky
thuat. Kem theo cac mire d¢ xu ly vi pham tuong tng.

Piéu 7. Loai hop déng: Hop dong tron goi.

Piéu 8. Thoi gian thye hién hop dong: ..... ngay.

Piéu 9. Hiéu lue hop dong

1. Hop dong c6 hiéu luc ké tir....... [ghi cu thé ngay c6 hiéu luc cia hop déng].

2. Hop ddng hét hiéu luc sau khi hai bén tién hanh thanh ly hgp dong theo luét dinh.

Hop dong dugc lap thanh......bo, Mdi Bén giir......bd, cac bd hop dong ¢ gia tri

phap 1y nhu nhau.
PAI DIEN BEN A PAI DIEN BEN B
[ghi tén, churc danh, ky tén va [ghi tén, chirc danh, ky tén va
déng dau] déng dau]
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Mau sé 7 (BM07)

MAU BIEN BAN NGHIEM THU KY THUAT
(Kem theo HOp AORGES0,..viiivivisssiivssw o vins)

Ha Noi, ngay .... thang ....ndm .......

BEN A: TONG CONG TY HANG KHONG VIET NAM - CTCP

S 3 T 0 [ 5 O PSRN

BIRIUGIBNY o cvcvnmipniian evwimmsmsn o s A s G & S s A B A A bR A R s N 05

ERUG Y oo tonsiosn s s an o e b s S S S e A R R A S U SR S e

(1) | PR S . hai Bén da tién hanh nghiém thu k¥ thuét véi noi
dung cu thé sau:

1. Danh muc cong viéc

[TT Danh muc cong viée Két qua danh gia | Ghi chi
chat lwong Dich vu
[ ' theo Tiéu chuan ky |
thuat

bat | Khong dat

2 BRI .. conseossimsniimmmi o SR e s S S aies
Bién ban dugc l1ap thanh 04 (b6n) ban mdi bén giir 02 (hai) ban cé gia tri phap 1y nhu nhau.

PAI DIEN BEN A PAI DIEN BEN B
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Miu s6 8 (BMO08)

MAU BIEN BAN NGHIEM THU PAO TAO
(Kém theo HOp AONG S6......... ....cecveeve v es v v e ey, kY MGV )

BEN A: TONG CONG TY HANG KHONG VIET NAM - CTCP

DR TENRIEY s e 8 R K S S A S AR R A S5 S R O SR

CTRAMEE WNNE s o S48 A A 0T AN SRR WA 018 B
BEN B: CONG TY .urneerneneneeessssesnssesnsasnssasnssnssssssnsssnssesssnssessssssnssssssssson

TEIRERNRENS, oo S A AR AN AT A RO SN s R PR AR R
I WRIE ovcvvniovonsowinne sbin biscessesuiessroisniiainniy 8 iss Wi a0 ivis R NS wimod 0 00 TP O S A A R e

1 T e LS T

dung cu thé sau:

1. Danh muc cdng viéc

TT Danh muc cong viée Két qua danh gia Ghi chua
chat lwgng Dich vu
theo Tiéu chuin ky
thuit .'
Dat Khong dat
1
2
3
B BBLIRE svvtintir st et s S A EF e TR

Bién ban dugc 1ap thanh 04 (b6n) ban mdi bén gitt 02 (hai) ban c6 gia tri phap 1y nhu nhau.

PAI DIEN BEN A PAI DIEN BEN B
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Miu s6 9 (BM09)

MAU BIEN BAN NGHIEM THU TONG THE
(Kewitheo Hop @ong 80 wvviwvmswmomssavsveviaissivy K NEEW vl sswllivss)

Ha No¢i, ngay .... thang ....nam .......

BEN A: TONG CONG TY HANG KHONG VIET NAM - CTCP

B0 I e r et e TR o B e s AR S R RS R S e s S e e i 8 T

R O e T T s D ot e e S R B A A M e o o g

BIEC VI o oo vnenmmeamnnnninnns sovisaisins oinie 0008508585000 m{aceso 1o 0 0101050010008 o 0.0rmrmE G 4L 00108 8 i i

- Cian ctt vao Hop d40ng s6........c.ccovvvennnn.. ky ngay ....... fasiess Visvoans giita Tong cong
ty Hang khong Viét Nam - CTCP va Cong ty ....... :

- Can ctr Bién ban nghiém thu k¥ thuat ky ngay....... :

- Can cr Bién ban nghiém thu dao tao ky ngay .........

Hai Bén tién hanh nghiém téng thé Hop dong véi noi dung cu thé nhu sau:

(N6i dung nghiém thu vé)

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................

Bién ban duoc lap thanh 04 (bon) ban, mdi bén giit 02 (hai) ban c6 gié tri phéap 1y nhu nhau.

DAI DIEN BEN A DAI DIEN BEN B
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BEN A:
Dai dién:
Chirc vu:
BEN B:
Pai dién:
Churce vu:

Mau s6 10 (BM10)

MAU BIEN BAN NGHIEM THU CHAT LUQNG DICH VU

thang ..... NS coovpves
........................... ky ngay ......./[......[......)
Ha N§i, ngay .... thang ....nam .......

TONG CONG TY HANG KHONG VIET NAM - CTCP

....................................................................................

....................................................................................

.....................................................................................

....................................................................................

Tai Téng Céng ty Hang khong Viét Nam - CTCP, Hai bén théng nhat nghiém thu chat

luong Dich vu ... covevennnnn. , cu thé nhu sau:
1. N§i dung sw ¢6 khong dat cam két trong ....:
Thoi gian Pénh gid chait | Cam két theo | Panh gia
TT Néi dung cong thue hién lwgng Dich vu hop dong mirc dj vi
viéc (bat dau/két | theo tiéu chuin pham
thic) ky thuat

2. Két luan:

Panh gia dich vu

Pat yéu cau

Khong dat yéu cau

X

Kién nghi

(néu co)

Khong.

S

Bién ban duoc lap thanh 02 (hai) ban mdi bén gitt 01 (mét) ban c¢é gia tri phap ly nhu nhau.

PAI DIEN BEN A
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PAI DIEN BEN B
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