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GIAI THICH THUAT NGU, TU VIET TAT

STT | Thuit ngii/Tir viét tat Nghia day di

1 ANTT An ninh thong tin

2 CDL Configuration Deviation List

3 CRS Certificate for Release of Service

4 DD Deferred Defect

5 DV Dich vu

6 EFB Electronic Flight Bag
Electronic Technical Logbook — Nhat ky k¥ thuat

7 ETL A,
dién tr

8 FC Flight Cycle

9 FH Flight Hour

10 |HD Hop dong

11 HHDV Hang hoa dich vu

12 | HIL Hold Item List

13 | HSPX HO so dé xuat

14 | HSYC H6 so yéu cau chao gia

15 | M&E System Maintenance & Engineering System

16 | MCC Maintenance Control Center

17 | MDM Mobile Device Management

18 | MEL Minimum Equipment List

19 | MOC Maintenance Operation Center

20 | MRO-IT Hé thong pham mém quan 1y stra chita bao dudng
tau bay

21 | MTC Maintenance

22 | NCC Nha cung cap

23 | Ngay Ngay duong lich theo lich

24 | NSD/User Nguoi str dung

25 | OTP One Time Password

26 | Personal Device F}ight Cre;zv Device .12‘1 thiét bi c4 nhan duoc cung
cap cho T6 bay nhu iPads

27 | PLHD Phu lyc hop dong

28 | RIE Rectification Interval Extension

29 | TCC Technical Control Center

30 | TCTHK/TCT/VNA Tong cong ty Hang khong Viét Nam - CTCP

31 |USD DPong D6 la My

32 | VNA-ETL Phan mém nhat ky k¥ thuat dién tir cia TCTHK




TONG CONG TY CONG HOA XA HQOI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Poc 1ap - Tu do - Hanh phiic

Sb: 06/TCTHK-TO LCNCC ETL Ha Néi, ngay 16 thang 12 nam 2024

THU MOI THAM GIA CHAO GIA
Kinh gui: Quy Cong ty ......

Téng cong ty Hang khong Viét Nam-CTCP xin gt t6i Quy cong ty 161 chao tran
trong va kinh moi Quy cong ty tham gia chao gia goi dich vu: “Thué dich vu phan mém
nhat ky k¥ thuat dién tr cia TCTHK giai doan tir thang 12/2025 dén thang 11/2030”.

Céc yéu cau chi tiét vé dich vu duogc néu tai HO so yéu cu gui kéem theo.

Pé nghi quy NCC quan tam giri HO so dé xuét t6i dia chi:

1. Nhén truc tiép hodic qua dwong buwu dién

- Thoi gian hét han nhan ho so dé xuat 1a 17h00, ngay 30/12/2024.

- Dia chi nhan hd so d& xuat: T6 LCNCC ETL - Tong cong ty Hang khong Viét
Nam, 200 Nguyén Son, quan Long Bién, TP. Ha Noi.

- Dia diém nhan: Tong cong ty Hang khong Viét Nam, 200 Nguyén Son, quéin
Long Bién, TP. Ha Noi.

- Pau mbi lien hé cia VNA: Ong Nguyén Thanh Quang, Dién thoai:
0906250268, Email: quangnguyenthanh@vietnamairlines.com.

2. Nhdn qua thw dién tu

— Thoi gian hét han nhan hd so dé xuét 1a 17h00, ngay 30/12/2024.

— Hinh thtrc nhan: NCC gui thu dién tir dinh kém bén scan tir ban goc HSPX téi
dia chi email: quangnguyenthanh@vietnamairlines.com véi Subject/Tiéu dé
“Cong ty ... nop HSPX goi DV "Thué dich vu phan mém nhat ky k¥ thuat
dién tir cia TCTHK giai doan tir thang 12/2025 dén thang 11/2030”. Dung
luong tai liéu dinh kém thu dién tir yéu cau < 20MB/01 email.

— Péau mbi lien hé cia VNA: Ong Nguyén Thanh Quang, Pién thoai:
0906250268, Email: quangnguyenthanh@yvietnamairlines.com.

Tran trong cam on su hop tac cia Quy cong ty.
Noi nhén: TUQ. TONG GIAM POC

- Nhur trén; TOLERYONG TO LCNCC
- Luu: VT. 7 X

Nguyén Manh Hung
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1. YEU CAU CHUNG VE SAN PHAM / DICH VU
1.1.N6i dung, danh muc san pham/dich vu, sé luong

1.1.1. Pham vi cung cip dich vu
Thué dich vu phan mém nhat ky k¥ thuat dién tir cia TCTHK (VNA-ETL ) giai
doan tir thang 12/2025 dén thang 11/2030.

1.1.2. Danh muc: VNA-ETL.

1.2. Y&u cau, ti€éu chuan san pham/dich vu

Mo ta SP, DV: Phan mém c6 cac phan hé chinh sau day:

Phian mém VNA-ETL phai dam bao hoat dong tin ciy ngay ca trong truong hop
khong c6 két ndi internet;

Phan mém VNA-ETL phai c6 kha ning két n6i voi hé théng MRO IT va co s&
dr liéu dung chung cua TCTHK;

Phan mém VNA-ETL phai dam bao cac chic nang chinh sau:
+ Chtic ning quan 1y ngudi ding (admin): Phan quyén va kiém soat ngudi ding
+ Chtic nang ghi nhat ky chuyén bay

+ Chtrc nang ghi nhat ky hong hoc noi that: Ghi chép thong tin vé hoc noi that
va cac hanh dong tuong ung;

+ Chtrc nang ghi chép hong héc va hanh dong khac phuc:

+ Chtric ndng ra soat lich s nhat ky k¥ thuat;

+ Chure nang quan 1y tra/nap chat 1ong: (fuel, oil, hydraulic, de-icing...)
+ Chuc nang quan ly gid/cycle APU;

+ Bao cao tong hop tinh trang tau bay:

DPam bao yéu cau vé ANTT cua TCTHK.
Yéu cau chi tiét vé k§ thuat quy dinh tai Muc 4.3 HSYC.

1.3. Thoi gian thyc hién HD

- Thoi gian trién khai DV: 12 thang ké tir ngay HP ¢6 hiéu lyc.
- Thoi gian thué DV: 60 thang ké tir ngdy nghiém thu tong thé.

2. CHI DAN POI VOI NCC
2.1.Yéu cau chao gia

2.1.1. Gia chao

Gia chao 1a gia do NCC néu trong Pon chao gid (BMO1) kém theo Biéu gia chao
(BMOS) sau khi trir gia tr1 giam gid ghi trong Pon chao gid hodc Thu gidm gia
(néu co).

2.1.2. Thu giam gia

Truong hop Thu giam gia ndp trudc thoi diém dong chao gid. Thu giam gia sé
duogc dua vao xac dinh gia tai budc xép hang NCC lan thr nht theo qui dinh tai
Muc 3.4 va 3.5.

Trudng hop Thu giam gia ndp tai thoi diém Dam phén theo qui dinh tai Muc 3.6



va NCC 12 mét trong 3 NCC xép hang cao nhit tai budc xép hang 1an 1, Thu
giam gia s& dugc xem xét 1am co s¢ dam phan gia goéi dich vu dé lam can ctr xép
hang NCC.
2.1.3. Biéu gia chao
NCC c6 thé chao 2 phuong an: Thué tron g6i hodc chao riéng tirng hang muc Hé
théng phan mém va Hosting cho may chu. Trong trudng hop NCC chao riéng gia
tirng phan (Ban quyén st dung, ha tang phan ctng, hd trg k§ thuat ), NCC phai
dam bao hé thong phai dap tng toan bd yéu cau ky thuat bao gdm ca SLA néu tai
hd so nay.
Biéu gi4 chao phai duoc ghi day du theo mau BMO3 (trong d6 c6 Bang BM03A
12 Biéu mau quy dinh chao chon goi; Bang BM03B 1a Biéu mau quy dinh chao
ting phan), c6 chit ky ctia nguoi dai dién hop phap cia NCC, bao gom day du
cac thanh phan cau thanh nén gia chao.
Can ct vao qui dinh cua Nha nudc, TCTHK s€ chu dong tinh toan cac loai thué,
phi (néu c6) va dua vao ndi dung dam phan dé dam bao tinh ding, tinh du. Néu
dugc cong nhan trang chao gid thi NCC phai chiu trach nhiém thyc hién nghia
vu thué theo qui dinh.
2.1.4. Pong tién chao gia va danh gia:

- Pong tién chao gia: USD hoic VND

- Ddng tién danh gia: TCTHK sé& qui d6i gia chao cia cac NCC vé cing dong

tién 1a VND dé danh gia theo ty gia ban ra ciia VCB tai thoi diém dong chao
gia.

2.1.5. Piéu kién thanh toan:
Thanh toan theo hinh thirc chuyén khoan va duoc thuc hién nhu sau:

- Dbi véi phi trién khai:

+ Tam tng toi da 20% gid tri phi trién khai sau khi HD ¢6 hiéu lyc va NCC
ndp bao lanh tam tmg tién tra trede va bao 1anh thuc hién HP.

+ Thanh toan toan bo gié tri phi trién khai (trir di phan tam tng) sau khi ky
bién ban nghiém thu tong thé HP va dua hé thong VNA-ETL vao sir
dung chinh thure

- Ongoing fee: thanh toan theo thang.
2.2.Lam ro HSYC
Trong trudng hop can 1am rd HSYC, NCC phai gui van ban dé nghi lam r6 dam
bao TCT nhan duoc trude tdi thiéu ba (03) ngay lam viéc trude thdi han nop
HSDBX quy dinh tai muc 2.3. N§i dung lam rd HSYC s€ dugc TCTHK guri br:ing
email t6i tat ca cac NCC da nhan HSYC. Trudng hop viéc 1am 1& dan dén phai
stra d6i HSYC thi TCTHK s& giri nhitng ndi dung stra d6i dén tat ca cac NCC da
nhan HSYC khong mudn hon mot (01) ngay lam viéc trudce thoi han ngp HSBX.
2.3.Nop HSbX

2.3.1. Thoi han nop HSPX va hiéu lyc cua HSBX
— Thoi han ndop HSDX: trude 17700 gid, ngay ...... /....J2024. HSPX giri dén



sau thoi han ndp HSPX 1a khong hop 1€ va bi loai.

— Hiéu lyc cia HSPX: 180 ngay ké tir ngay c6 thoi diém hét han nop HSPX.
2.3.2. Quy cach HSbX
Nop ban gde (ndp truc tiép) hodc hd so scan tir ban gbe (ndp qua email).
2.3.3. Ngon ngir cua HSDX:
Tiéng Viét hoic Tiéng Anh. Trong truong hgp NCC nop HSPX bang ca 2 ngon
ngtr tieng Vi€t va tiéng Anh, viéc danh gia s€ thuc hién trén ban ti€éng Viét.
2.3.4. Phuong thuc va dia chi ngp HSBX

Thuc hién theo mdt trong hai phuong thirc sau:

2.3.4.1. Nop truc tiép hodc giri qua duong buu dién dén dia chi:

- T6 LCNCC ETL - Tong Céng ty Hang khong Viét Nam.

- Bia chi: Tang 4 toa nha VN3, s6 200 Nguyén Son, Long Bién, Ha Noi.

- Nguoi lién hé: Ong Nguyén Thanh Quang, Pién thoai: 0906250268, Email:
quangnguyenthanh@vietnamairlines.com.

2.3.4.2 Nop HSPX bang cach giri thu dién tir dinh kém ban scan tir ban gdc

HSDX téi dia chi:

- Email: quangnguyenthanh@yvietnamairlines.com;

- Nguoi lién hé: Ong Nguyén Thanh Quang, Pién thoai: 0906250268, Email:
quangnguyenthanh@vietnamairlines.com.

Hb so phai dam béo c6 chit ky ctia nguoi dai dién phéap ludt cong ty hodc ngudi dugc
iy quyén. Ngudi dugc iy quyén can tudn thi theo mau TLOS tai muc 2.4. Dung lugng
tai lidu dinh kém thu dién tir yéu cau < 20MB/01 email, nha cung cép c6 thé guri tach
nhiéu email trong trudng hop dung luong file dinh kém vuot qua 20 MB.
Truong hop NCC giri HSPX theo ca hai phuong thitc néu trén va déu dén trude thoi

han

nép HSPX thi TCTHK sé& danh gia HSPX hop 18 duoc giri dén sau cing.

2.4. Thanh phéan caa b HSPX
B6 HSPX do NCC chuén bj bao gém cac tai liéu sau:
Ma .
e Tén tai licu Tham chiéu
tai li€u
TLI Tai ll?u f:hu’ng minh tu cach hop I¢ cua NCC, tinh Muc 4.1
hop 1€ cia HSbX
TL2 Tai liéu chirng minh vé nang luc, kinh nghiém Muc 4.2
TL3 Tfu 116_311 chirng minh tinh dap ng cua tiéu chuan Muc 4.3
k¥ thuat
TL4 Don chao gia BMO1
TL5 Gidy uy quyén (néu cb) BMO02
TL6 | Biéu gia chao BMO03
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Ma

tai liu

Tén tai li¢u

Tham chiéu

TL7 Bao céo cac HP tuong tu da va dang thuc hién BMO04
TL8 | Cam két cia NCC BMO05
TL9 Thoa thuan lién danh BM6
TL10 | Du thdo HD BMO07
TL11 | Ban mo ta giai phap k¥ thuat

2.5. Lam ro HSDX

Trong qué trinh danh gia HSPX, TCTHK c6 thé yéu cau NCC bb sung, lam 1
noi dung cua HSPX véi diéu kién khéng lam thay d6i ndi dung co ban cua

HSDX di ndp, khong thay doi gia chao.

Hinh thie 1am r6 HSPX: Lam viéc truc tiép vai NCC dé trao d6i va ky bién ban
lam viéc hodc giri van ban/email yéu cau lam 1& va NCC phai tra 161 bang van
ban/email. Nhitng tai liéu 1am rd dugc luu coi nhu mot phan ciia HSPX. Truong
hop NCC khong 1am rd theo thoi han thi ndi dung yéu cau lam rd duoc danh gia

theo HSPBX cua NCC.
2.6.banh gid HSbX

Viéc danh gia HSDX dugc thuc hién lan lugt theo cac budc quy dinh tai Muc 3,

bao gom:

- Danh gia tu cach NCC, tinh hop 1€ HSBX.

- DPéanh gid nang luc, kinh nghiém.

- Panh gia vé k¥ thuat.

- Pénh gia tai chinh va xép hang NCC.

- Pam phan vé6i cac NCC va xép hang lai.
2.7.Bam phén voi NCC

Truong hop c¢6 3 NCC tré 1én dap tng yéu cau cia HSYC, TCTHK s& moi 3
NCC xép hang cao nhat vao dam phan. Truong hop c6 it hon 3 NCC dap tng
yéu cau ciia HSYC, TCTHK sé& dam phan véi tit ca cac NCC dap ng yéu cau.

2.8.Piéu kién NCC duoc lya chon
- Co tu cach NCC, HSBX hop €.

- Dap ung yéu cau vé nang luc, kinh nghiém.

- Dap tng yéu cau vé yéu cau k¥ thuat.

- NCC duogc xép hang thir nhit sau dam phan va c6 gia chao sau dam phan (d3 bao

g6m thué, phi) thip hon gia ké hoach.
2.9. Thong béo két qua LCNCC




- Sau khi ¢6 quyét dinh phé duyét két qua lya chon NCC, TCTHK giri van ban
thong bao két qua lwa chon NCC dén tit ca cac NCC tham gia nop HSPX. Dbi
v61 NCC duogc lua chon, thong bao sé ghi ro thoi gian, dia diém hoan thién hop
dong.

- TCTHK cé quyén chap nhan hodc tir chdi bat ky HSPX nio hodc hiy bé qua
trinh chao gia va tir chdi tat ca cac HSPX bat cir thoi diém nao trudce thoi diém
thoa thuan Hop dong, ma khong phai chiu bat ky trach nhiém nao ddi véi NCC
cling nhu khong can giai thich 1y do cho NCC. TCTHK s& théng bao cho NCC
trong truong hop hity bo tat ca cac HSPX hoic hity bo qué trinh lwa chon NCC.

2.10. Bao mat thong tin:

Thong tin lién quan dén HSDX va viéc danh gia HSDX phai duoc git bi mat,
khong duoc phép tiét 16 cho bat ky bén thir ba nao khong c6 lién quan chinh thirc
dén qua trinh lya chon NCC. Trong moi trudng hop khong duogc tiét 16 thong tin
trong HSPDX cho NCC khac.

3. CAC BUOC PANH GIA HSPX

Viéc danh gia HSBX dugc Bén moi chao gia thyuc hién theo trinh ty nhu sau:

3.1.Danh gia tu cach NCC, tinh hop 1¢ HSbX
Viéc danh gia tu cach NCC, tinh hop 1¢ HSDX dugc thyc hién theo Ti€u chuin
danh gia vé tu cach NCC, tinh hop 1€ HSBX quy dinh chi tiét tai muc 4.1.
HSDX sé& bi loai néu khong dap ing mot trong cac ndi dung néu trén. HSPX
dap tng tat ca cac ndi dung nodi trén s& dugc xem xét danh gia ning luc, kinh
nghiém tai myc 4.2.

3.2.Panh gia nang lyc, kinh nghi¢m
Viéc danh gia nang luc, kinh nghiém dugc thuc hién theo Tiéu chuan danh gia
vé nang lyc, kinh nghiém quy dinh chi tiét tai muyc 4.2.

HSDX sé bi loai bo néu khong dat bat ky tidu chuan danh gia vé nang luc, kinh
nghiém quy dinh tai muc 4.2. HSPX dap tng tiéu chuan danh gia vé ning luc,
kinh nghiém s& dugc xem xét danh gia vé ky thuat theo muc 4.3.

3.3.Panh gia vé ky thuat
Viéc danh gia vé k¥ thuat duoc thuc hién theo Tiéu chuan danh gia néu chi tiét
tai muc 4.3.

Chi nhitng HSPX vuot qua vong danh gia vé k¥ thuat méi duoc dua vao danh
gia tai chinh theo muc 3.4.

Piéu kién ddp img: HSPX dugc danh gia 1a dap ung danh gia vé k¥ thuat khi
dap ung tat ca cac yéu cau cam két bat budc (Mandatory). NCC s& dugce danh
gia 1a "Khong dat" khi khong dép trng chi mot trong céc tiéu chi xac dinh la
"Mandatory"

3.4.Panh gi4 tai chinh va xép hang NCC
3.4.1. Budc 1. Xac dinh gia chao — BM03
3.4.2. Buwéc 2. Stra 16i s6 hoc duoc tién hanh theo nguyén tic sau day:

- Lbi s6 hoc:
Ldi s6 hoc bao gom nhitng 18i do thyc hién cac phép tinh cdng, trir, nhan, chia
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khong chinh xéc khi tinh toan gia chao. Trudng hop khong nhit quan gitra don
gia va thanh tién thi 1y don gia 1am co sé cho viéc sira 16i. Trudong hop tai cot
“don gia” va cot “thanh tién” NCC khéng ghi gié tri hodc ghi 1a “0” thi dugc
coi 1a NCC di phan bb gia ctia cong viée nay vao cac cong viée khac thudc goi
DV, NCC phai c6 trach nhiém thuc hién hoan thanh céc cong viéc nay theo
dung yéu cau néu trong HSYC trong qué trinh thue hién hop dong.

- Céac 16i khac:

+ Tai cot thanh tién d3 duoc ghi day du gia tri nhung khong c6 don gia chao
tuong g thi don gia chao duoc xac dinh bd sung bang cach chia thanh
tién cho sb luong. Khi c6 don gia chao nhung cot thanh tién bo trong thi
gia tri cot thanh tién s& duoc xac dinh bd sung bang cach nhan sé luong
v6i don gia chao. Néu mot ndi dung ndo d6 c6 ghi don gia chao va gia tri
tai cot thanh tién nhung bo tréng sb lugng thi s6 luong bo tréng duoc xac
dinh b6 sung bang cach chia gia tri tai cot thanh tién cho don gia chao cia
n6i dung d6. Truong hop sé luong duge xac dinh bo sung néu trén khac
v6i s6 luong néu trong HSYC thi gid tri sai khac d6 1a sai 1éch vé pham
vi cung cép va dugc hiéu chinh theo quy dinh tai Budc 3.

+ L&i nham don vi tinh: sira lai trén co s¢ 1am rd véi NCC cho phu hop voi
yéu cau néu trong HSYC.

+ L&i nham don vi: sit dung ddu "," (dau phay) thay cho dau "." (dau cham)
va nguogc lai thi dugc stra lai cho phu hop theo cach viét cua Viét Nam.
Khi TCTHK cho rang diu phay hoic dau cham trong don gia chio rd rang
d3 bi dat sai chd thi trong trudng hop nay thanh tién ciia hang muc s& co
¥y nghia quyét dinh va don gia chao s& dugc stra lai.

+ Néu c6 sai sot khi cong cac khoan tién dé ra tong so tién thi sé sua lai
tong so tién theo cac khoan tién.

+ Néu c6 su khac biét giira con s6 va chir viét thi 1ay chit viét 1am co so
phap 1y cho viéc sira 16i. Néu chir viét sai thi 1y con sb sau khi sta 15i
theo quy dinh tai Muc nay lam co s& phap ly.

3.4.3. Bwéc 3. Hiéu chinh sai 1éch theo theo nguyén tic sau:

- Truong hop c6 sai 1éch vé pham vi cung cap(thiéu hodc thira cac phan heé)
thi gid tri ph?m chao thiéu s& duoc cong thém vao, gia tri phén chao thtra
s€ dugc trur di theo mure don gid chao tuong g trong HSBX cta NCC
co sai léch.

Trudng hop trong HSPX ciia NCC ¢6 sai 1éch thiéu (thiéu hang myc cong

viéc/phan hé so véi yéu cAu vé pham vi cung cip) ma khong c6 don gia

tuong ung trong HSBX cua NCC c6 sai 1éch thi thuc hi¢n hi¢u chinh sai
1éch nhu sau:

+ Léy murc don gid chao cao nhat doi véi hang muc cong viéc ma NCC chao
thiéu trong s6 cac HSPX khéc vuot qua budc danh gia vé k¥ thuat dé 1am
co sO hiéu chinh sai 1éch. Truong hop trong HSPX cua cac NCC vuot
qua budc danh gia vé k¥ thuat khong cé don gia chio ctia cong viée ndy
thi thi can cr vao don gid hinh thanh gia goi1 DV 1am co s hiéu chinh sai
1éch.
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+ Trudng hop chi c6 mot NCC duy nhat vuot qua bude danh gia vé ky thuat
thi tién hanh hiéu chinh sai léch trén co s ldy mirc don gia chao twong
ung trong HSBX cua NCC nay. Truong hop HSPX ctia NCC khong cé
don gia chao twong Gng thi 1y mirc don gia trong du toan ctia gbi DV
duogc duyét lam co s& hi¢u chinh sai 1€ch.

Truong hop trong HSBX cua NCC ¢6 sai 1éch thtra (thtra hang muc cong

viéc/phan hé so v6i yéu cau pham vi cung cap) ma khong c6 don gia thi

khong duoc diéu chinh.

- Khi danh gi4 vé gia khong xem xét va khong dua vao dé so sanh, xép hang
NCC ddi v6i chi phi vé thué, phi (néu c6). Truong hop NCC duge xép
hang thir nhét thi chi phi vé thué, phi (néu c6) s& duoc xac dinh cu thé
trong budc dam phan hop dong. Néu dugc cong nhan trang chao gia thi
NCC phai chiu trach nhiém thuc hién dﬁy da cac nghia vu thué theo qui
dinh ctia nha nudc

— Truong hgp NCC c6 Thur gidm gia, viée stra 16i va hiéu chinh sai l1éch duoc

thuc hién trén co s& gia chao chua trir di gia tri giam gia. Ty 1¢ phan trim

(%) cua sai léch thiéu dugc xac dinh trén co so so vdi gia chao ghi trong

don chao.

3.4.4. Budc 4. Xac dinh gia chao sau stra 161, hiéu chinh sai 1&ch, trir di giam gia
néu co (khong bao gom thué, phi).

Giam gia (néu c6) gdm giam gia v4i sb tién hodc ty 1& phan trim giam

gi4/Phi trién khai va/hodc Phi str dung va/hoidc cac hinh thirc giam gia

khac co thé quy doi tryc tiép thanh tién dung dé thanh toan cho hop
dong nay.
3.4.5. Budc 5. Xéc dinh gia danh gia — gia tri hién tai cia gia chao (M):

M=N+ Y Ai/1+R)

Trong do:
+ M la gia danh gia quy vé gia tri hién tai (quy chi phi tra trong sudt thoi
gian thyuc hién hop dong vé gia tri tai thoi diém ban dau);
+ N 1a chi phi trién khai ban dau;
+11a the tu ndm thué (gia tri 1 dén 5);
+ Ai 1a chi phi thué phan mém nim tht i, bao gdm tinh trugt gia theo ty
16/ hé sb cuia nha cung cip chao (néu co);
+ R 1a ty suat chiét khau 6%/nam.
3.4.6. Buéc 6. Xép hang NCC
HSDX c6 gia danh gia thip nhat s& dugc xép hang thir nhat.
3.5.Pam phan voi cac NCC va xép hang lai
- Pam phan: Can cr vao danh sach cac NCC dap ung yéu cau cua HSYC,
TCTHK s& tién hanh dam phan theo quy dinh tai Muc 2.7. Viéc dam phéan
dua trén cac co s sau day:
+ HSPX va cac tai liéu 1am rd HSPX (néu c6) ciia NCC.
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- Céc ndi dung dam phan bao gdm bao gdm nhung khéng gidi han vé gia
chao, cac diéu kién vé k¥ thuat, thwong mai, giam gia, xac dinh thué phi
va dat duogc cac di€u kién tot hon vé k¥ thuat, thuong mai va cac ndi dung

¢0 loi cho TCTHK.

- Dua trén két qua dam phan, TCTHK sé tién hanh xac dinh gid danh gia
cudi cung (Best And Final Offer - BAFO), xép hang lai NCC dé lam co s&

dé nghi NCC duoc Iya chon.

4. TIEU CHUAN PANH GIA CHI TIET MQT SO HANG MUC

4.1.Danh gia vé tu cach NCC, tinh hop 18 HSDX

Mirc d§ dap urng
Stt Ndi dung danh gia Khone | Tailiéu dé dénh gia
Dat &
: dat
1 HSPX dugc ndp trude thoi diém | Pap Khong | Thoi han qui dinh
" | hét han ndp HSBX ung | dap ing | trong HSYC
HSPX dugc nguoi dai dién hop ,
5 phap ky (hodc nguoi dugc uy | Pap Khéng | Don chao gia va Giay
" | quyén ky kém theo gidy uy quyén | Gng | dép ing |y quyén (néu co)
hop 1€)
Biéu gid chao c6 chit ky cua
nguoi dai dién hop phap cua , A i
3. | NCC, bao gom diy dii céc thanh | P | B8 gy, gig chao
phan cau thanh nén gia chao & pung
(khong bao gom thué, phi).
4. | Thoa thuan lién danh néu c6 f?ap I?horng Vfl n ban thoa thuan
ung | dap ing | li€n danh
DPong tién chao gia 1a USD hodc | Pap Khong Y
5. VND img | dap img Pon chao gia
6. ngn ngir chao gid l1a Tiéng Viét f)ap I?ho’ng HSPX
hodc Tiéng Anh ung | dap Ung
>
7. | Hiéu luc caa HSBX N 180 = 1? 0 Pon chao gia
ngay ngay
Cung cap ban sao Gidy
ching nhan dang ky
doanh nghi¢p hoac
Giay chimg nhéan dang ky doanh Giay dang ky hoat
nghiép hodc Gidy dang ky hoat dong hop phap duoc
8. | dong hop phap dugc cap boi co | C6 | Khong cd | cap boi co quan nha
quan nha nuéc co6 thaim quyén nuéc c¢6 thAim quyén
theo quy dinh cia phép luat theo quy dinh cua
phép luat cua quoc gia
ma NCC dang ky hoat
dong.
9 Khong c6 tranh chép v61 TCTHK C6 | Khone c6 Vin ban cam két theo
" | chua duogc giai quyét xong & TL8 néu tai Muc 2.4
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Mirc do dap wng
Stt Noi dung danh gia Khong | Taili¢u dé danh gia
Dat
: dat
Cam két nop bao lanh hop dong
10 co gia trl t6i thiéu 3% gia tri hop Cam | Khong | Van ban cam két theo
" | dong néu dugc cong nhan tring | ket cam két | TL8 néu tai Muc 2.4
chao gia
Trong truong hop NCC yéu cau
TCTHK tra tién trude khi ngay
nghiém thu téng thé hé théng
. phan mém VNA-ETL thi ty 1¢ trd | Cam | Khéng | Van ban cam két theo
" | trude khong vuot qua 20% gia tri | ket cam két | TL8 néu tai Muc 2.4
phi trién khai va NCC can c6 Bao
lanh tra trudc tuong duong voi
gia tri ma NCC yéu ciu tra trudc
C6 day du cac van ban
12. | Céc van ban cam két C6 | Khongco | cam két TL8 néu tai
Muc 2.4

NCC dugc danh gia “Pat” va duoc danh gia tai cac bude tiép theo khi dap tng
tat ca cac nodi dung trén.

4.2.Panh gia vé nang luc, kinh nghiém

TT

Mikc do dap trng

Tai li€u cung cap

Noi dung yéu cau

Dat

Khong dat

NCC dang cung cap hé thong
ETL cho cdc hang hang
khong, trong d6 tdi thiéu dap
ung:

+ NCC phai cung cdp hé
thdng c6 kha ning quan 1y
150 may bay thudc nhiéu loai
do6i tau bay khac nhau va dép
tmg 2500 ngudi dung toi
thiéu tai thoi diém cutover hé
thong

+ NCC di ¢6 01 hop dong
cung cip dich vu ETL cho
hang hang khong co sb luong
may bay khai thdc nam 2024
trén 50 tau bay.

+NCC phai dugc EASA hoac
FAA chip nhan phé chuin
phﬁn mém dang con hi¢u luc.

Co

Khoéng

khac.
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TT

Noi dung yéu cau

Mirc d§ dap urng

Tai li€u cung cap

Dat Khong dat

Trién khai hop dong:

- Trién khai hé théng VNA-
ETL: tbi da 12 thang ké tur
ngay ky hop déng.

- Cam két phdi hop véi
TCTHK xin phép cua CAAV
trong qué trinh trién khai: xay
dung ho s, tb chttc kiém thu,
gioi thi¢u chuc nang hé
théng, ...

Dap ting Khong dap
ung

Van ban cam két

Chung nhin quyén so hitu
hoic quyén cung cip hé
théng ETL va cic phan hé
dong bo

Khong dap

Dap ting img

Tai liéu chirng minh
hodc van ban xac nhan
cua NCC.

NCC cam két cac chtic ning,
giai phap mo ta 1a san pham
hoan thién, sin sang dé sir
dung truéc thoi  diém
CutOver. Ngoai cic mo ta vé
co ché, nguyén tic hoat dong
(qua tai liéu hoac doc hoac
Video) dap umg yéu cdu cua
HSYC, NCC can néu rd céc
diéu kién vé ha tﬁng CNTT,
ung dung phu trg va co so dit
liéu can thiét dé ung dung,
giai phap cung cip hoat dong
theo dung mo ta.

Khong dap

Dap ting {mg

Bén mo ta giai phap k¥
thuat.

Cam két vé yéu cau vé nhan

su:

- Téi thiéu 05 nhan sy tham
gia dam bao trién khai hé
thong VNA-ETL thanh
cong.

Khong dap

Dap ting img

Van ban cam két

NCC dugc danh gia “Dat” va dugc danh gia tai cac bude tiép theo khi dap ting
tat ca cac noi dung trén.
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(Luu y: Déi véi nha thau lién danh thi nang lec, kinh nghiém dwoc xdc dinh
bdng tong nang lyc, kinh nghiém ciia cdc thanh vién lién danh song phdi bdo
dam tirng thanh vién lién danh dép vmg nang lwc, kinh nghiém doi véi phan viéc
ma thanh vién do dam nhdn trong lién danh).

4.3.Yéu cau vé k§y thuat va phuong phuong phap danh gia vé ky thuat
4.3.1. Panh gia vé san phim

Danh gia
STT Noi dung yéu ciu Khong Tai liéu dé danh gia
Dap ung &\ &
dap ung
Hé¢ théng phﬁn mém nhat Kho
1 | ky k¥ thuat dién ter 12 phan | Cam két Cam"ﬁe%t Vin ban cam két
mém thuong mai
Cung cap cdc tinh nang ghi
hép nhat ky k¥ thuat va . O .
2 chep ‘n at \ Y .y :[ uat: Va‘l Cam ket Khon% Van ban cam két
website quan tri day du va cam két
toan dién.
3 | Ngon ngir 1 tiéng Anh Camkét | <hong Vin ban cam két
cam ket
Pam bao viéc tich hop két
6i v6i h¢ thong MRO IT : 5 ,
4 n?l qu ? .Aong Cam ket Khon% Van ban cam ket
va co s¢ dir liéu dung chung cam két
cua TCTHK
Co6 ung dung (App) trén cac
thiét bi di do t , 5 ,
5 e ?ng (smarA Cam ket Khon% Vian ban cam két
phone/tablet) sir dung hé cam két
diéu hanh iOS.
bam bao bao mat, bado vé Khé
6 | dit liéu tai chinh nhay cam | Cam két camol?égt Vin ban cam két
cua TCTHK.
Hé thdng d& dang mo rong Kha
7 | ngudn dir lidu va pham vi| Cam két camoﬁégt Vin ban cam két
nguoi su dung
bam bao kha nang mé rong
B h A A A oar ’ ] N )
8 va 1@:1 SuaT Ca(.);de qap lfng Cam keét Khong Van ban cam két
nhu ciu phat trién cua hang cam két
hang khong.

NCC duogc danh gia “Pat” va dugc danh gia tai cac bude tiép theo khi dép ung
tat ca cac noi dung trén.
4.3.2. Danh gia vé phan mém
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- Panh gid yéu cau k¥ thuat ciia phan mém theo Phu luc (01) Yéu cau ky
thuat kém theo.

- HSDX thoa méan dép tmg danh gia vé k§y thuat khi cac yéu cau cam két bat
budc (Mandatory) phai duoc NCC cam két dap tmg. NCC s& dugce danh
gia 1a "Khong dat" khi khong dap trng chi mot trong céc ti€u chi xac dinh
la "Mandatory"

4.3.3. Danh gia vé chat luong dich vy va ANTT

Panh gia
STT Noi dung yéu ciu Khéng Tai liéu dé danh gia
Dap ung .
dap ung
Chat luong dich vu hang z Khong 1. £
1 théng SLA > 99 %. Cam két cam kit Van ban cam keét
Thuc hién dam bao hoat Kho
2 | dong va van hanh hé thong | Cam két ong Van ban cam két
cam keét
24/7.
Bido mat Mang: Hé thong
phai duoc trién khai trén .
A s A 1A . % Khong . z
3 | mdt mang do doc lap, voi | Cam ket cam kat Van ban cam két
tuong lora mang va ung
dung.
Thiét ké Vung Mang: Yéu
cau tach biét cac vung: noi Kha
4 | bo, bién, DMZ, may chti | Cam két camolilégt Vin ban cam két
ndi by, may chu CSDL va
vung quan tri (n€u co).
Quan 1y Truy cap: Co ché .
A A~ ., £ Khoéng - 1. £
5 | phan quyén 10 rang va quan | Cam ket cam kit Vian ban cam két
1y truy cap tir xa an toan.
Bao vé Dir liéu: Ap dung co Khé
6 | ché bao mat dir liéu va sao | Cam két camol?égt Vin ban cam két
luu dinh ky.
Giam sat va Khoi phuc: H¢
7 th?ng glar{l sat an t oan Cam két Khon% Vin ban cam két
thong tin tdp trung va co cam keét
ché khoi phuc sau su cd.
Cap nhit Bao mat: Phan
mém dugc cap nhat ban va Kha
8 | bao mat thuong xuyén ma | Cam két camollzégt Vin ban cam két
khong phat sinh chi phi,
ddng thoi can khic phuc
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STT

Noi dung yéu cau

Panh gia

Tai liéu dé danh gia

. . Khong
Dap img dap ing
kip thoi cac 16 hong bao
mat néu phat hién
Cam két tuan thi Quy dinh
Phap 1y ctia Co quan chuc
nang: Tuan thu Nghi dinh
53/2022/ND-CP va Nghi A Khéng .1 %
9 dinh  13/2023/ND-CP va Cam ket cam kit Vian ban cam két

cac quy dinh ANTT cua
TCTHK kip thoi cac 10
hdng bao mat néu phat hién
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CAC BIEU MAU
MAu s6 1 (BMO01)

PON CHAO GIA

, ngay thang nam

Kinh gui: [Ghi tén Bén moi chao gia |

(sau day goi la Bén moi chao gia )

Sau khi nghién ctru H6 so yéu ciu va vin ban sira d6i H so yéu cau sé6
[Ghi 6, ngay ciia vin bdn sira doi, néu ¢é] ma ching toi da nhan duoc, ching toi,
[Ghi tén nha cung cdp], cam két thuc hién goi san pham/dichvu  [Ghi tén géi hang
héa, dich vu] theo ding yéu cau ctia HO so yéu cau véi tong sd tién 1a  [Ghi gid tri
bdang s6, bang chi¥] cung voi biéu gia kém theo.

Ngoai ra, ching toi tu nguyén giam gia vdi sé tién hodc ty 18 phan tram
giam gia/Phi trién khai va/hodc Phi str dung (On-going fee PB) va/hodc cac hinh
thirc giam gid khac c6 thé quy doi truc tiép thanh tién dung dé thanh toan cho hop

dong nay 1a [Ghi s6 tién hodc ty 1é % giam gid, néu cd].
Gi4 chao sau khi trur di gid tri gidm gia 1a: (Chua bao gom thué phi).

Néu Hb so dé xuét cua chung t6i duoc chip nhan, ching t6i cam két cung cép
dich vu theo diing céc diéu khoan dugc thoa thuan trong hop dong.

Hb so dé& xuit nay c6 hiéu lyc trong thoi gian 180 ngdy [/mét tram tdm muoi
ngay],kétr _ gio,ngdy  thang  nam _ [Ghi thoi diém hét han nép Ho
so dé xudt].

Pai dién hop phap ciia nha cung cap®
[Ghi tén, chirc danh, ky tén va déng dau]

Ghi chu:

(1) Truong hop dai dién theo phap luat cia nha cung cap ty quyén cho cap dudi
ky don chao gia thi phai giri kém theo Gidy iy quyén theo Mau s6 2 Phan nay. Truong
hop tai Diéu 18 cong ty, Quyét dinh thanh 1ap chi nhanh hodc tai cac tai liéu khac lién
quan c6 phan cong trach nhiém cho cap dudi ky Pon chio gia thi phai giri kém theo ban
chup céc van ban, tai liéu nay (khong can lap Gidy Gy quyén theo Mau s6 2 Phan nay).
Trudce khi ky két hop dong, nha cung cép tring chio gia phai trinh chu dau tu ban chup
duogc chung thye cla cac van ban, tai liéu nay. Truong hgp phat hién thong tin ké khai
ban dau 1a khong chinh xac thi nha cung cép bi coi l1a vi pham khoan 4 Piéu 16 cua Luat
Dau thau 2023 va bi xir 1y theo quy dinh ctia Nha nuée.
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MAu s6 2(BM02)

GIAY UY QUYEN®
Hom nay, ngay thang nam , tai

T6ila_ [Ghi tén, s6 CMND/CCCD hodc sé hg chiéu, chire danh cia nguoi
dai dién theo phdp ludt ciia nha cung cdp], langudi dai dién theo phap ludt cia
[Ghi tén nha cung cdp] codiachitai  [Ghi dia chi ciia nhd cung cdp] bang vin ban
nay uy quyén cho  [Ghi tén, s6 CMND/CCCD hodc s6 hé chiéu, chirc danh cia
ngueoi dige 1y quyén] thuc hién cac cong viée sau ddy trong qué trinh tham gia chao gia
goidichvu  [Ghi tén géi san pham/dich vu] do___ [Ghi tén Bén moi chao gid ] 16
chuec:

[- Ky don Chao gid, Biéu gid chdo;

- Ky cdc van ban, tai li¢u dé giao dich véi Bén moi chao gid trong qud trinh tham
gia chao gia, ké ca van ban gidi trinh, lam ro HSDX;

- Tham gia qud trinh thwong thdo, hoan thién hop dong;

- Ky két hop dong véi Bén moi chao gid/Chii dau tw néu dwoc lwa chon.] @

Nguoi duoc iy quyén néu trén chi thuc hién cac cong viéc trong pham vi ty
quyen voi tu cch 1 dai dién hop php cia___ [Ghi tén nha cung cap]. ____ [Ghi tén
nha cung cap] chiu trach nhiém hoan toan v€ nhiing cong viéc do _ [Ghi tén nguoi
dwoc iy quyén] thuc hién trong pham vi iy quyén.

Gidy uy quyén co hiéu luc ké tir ngay dén ngay 3. Gidy uy quyén nay

duoc 1ap thanh ban co6 gid tri phap ly nhu nhau, nguoi uy quyén gilr ban,
ngudi duge Gy quyén gitr ban.
Ngudi dwoge iy quyén Ngudi ity quyén
[Ghi tén, chirc danh, ky tén va déng dau  [Ghi tén nguoi dai dién theo phdp ludt ciia
(néu co)] nha cung cdp, chirc danh, ky tén va dong
dau]

Ghi chu:

(1) Truong hop ity quyén thi ban gdc gidy uy quyén phai dugc giri cho Bén moi
chao gia cung v4i don chao gia theo quy dinh tai diém b Muc 5.1.1. Viéc iy quyén cua
ngudi dai dién theo phap luat cia nha cung cap cho cap pho, cap dudi, giam ddc chi nhanh,
ngudi dimg dau vin phong dai dién ctia nha cung cip dé thay mat cho nguoi dai dién theo
phép luat cua nha cung cép dich thyc hién mot hoac cac ndi dung cong viéc néu trén day.
Viéc str dung con dau trong truong hop duge Gy quyén c6 thé 13 diu cua nha cung cap hoic
déu ctia don vi ma ¢4 nhan lién quan duoc ty quyén. Nguoi dugce uy quyén khong duoc
tiép tuc uy quyén cho ngudi khéc.

(2) Pham vi ity quyén do nguoi uy quyén quyét dinh, bao gém mét hodc nhiéu
cong viéc néu trén.

(3) Ghi ngay c6 hiéu lyc va ngay hét hiéu luc cia gidy uy quyén phi hop véi qua
trinh tham gia Chao gia.
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BIEU GIA CHAO

1. Noi dung cung cép:

Thué dich vu phan mém nhat ky k¥ thuét dién tir cia TCTHK giai doan tir thang 12/2025
dén thang 11/2030.

Bang BMO03A: Chao gia tron goi

MAu s6 3(BM03)

., | Don gia | Thanh  tién
STT | Noi dung So (Khéng gém | (Khéng gom
lwong | thué, phi) thué, phi)

1 Chi phi trién khai tron géi (*)
g Phi st dung (OnGoing fee) (**)

Nam thtr 1 100

Nam thtr 2 110

Nam thtr 3 120

Nam thtr 4 140

Nam tht 5 150
3 Chi phi khac (néu co)

Tong cong phi thué DV (Khong bao gom thué, phi)
Bang BMO3B (tity chon ***): Chao gia theo tirng phin
.| Don gia | Thanh  tién
STT | Noi dung So (Khong gom | (Khong gom
lwong | thué, phi) thué, phi)

1 Chi phi trién khai tron goi (*)
) Phi st dung (OnGoing fee) (**)
2.1 | Chi phi ban quyén phan mém

Nam thtr 1 100

Nam thtr 2 110

Nam thir 3 120

Nam tht 4 140
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Nam tht 5 150

2.2 | Chi phi ha tang phan cimg

Nam thtr 1

Nam thir 2

Nam thir 3

Nam thu 4

Nam thtr 5

2.3 | Chi phi hd trg k¥ thuat

Nam thur 1

Nam thir 2

Nam tht 3

Nam thu 4

Nam thtr 5

3 Chi phi khéac (néu co)

Téng cong phi thué DV (Khéng bao gom thué, phi)

Luu y: Khéng chdp thudn bat cir chi phi phdt sinh khdc ngoai cac khodn néu trén.
(*): Phi trién khai tron géi bao gobm nhung khéng giéi han boi:
(1) Trién khai hé thong ETL va cdc phian hé dong bé;
(2) Phi tich hop hé thong;
(3) Phi nhan cong, an o di lai cua chuyén gia.
(**): Phi sit dung tron géi dé cover nhitng ndi dung chinh dwéi day va dwoc mé td chi
tiét tai muc 4.3:
(1) Hoat déng ciia cdc chirc nang cia hé thong ETL;
(2) Phi Infrastructure and Network Connection .
(3) Phi luu lwong dit liéu truyén nhdn vao ra hé thong ETL va cdc phdn hé dong bo
ciia NCC va dit liéu phdt sinh tir cdc cong cu truy van dén trong hé thong ETL (néu
co).
(4) Ké hoach khai thdc doi tau bay ciia VNA nhu bang duoi day
(***) Trong truong hop NCC chao riéng gia tirng phan (Ban quyén su dung, ha tang
phdn ciing, ho tro ky thudt ), NCC phai dam bao hé thong phai ddp iing toan bé yéu cau
ky thudt bao gom ca SLA néu tai ho so nay.

2. Céc dé xuat giam gia va gia tri giam gia (néu co).
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3. Hiéu lyc cta biéu gia chao 1a 180 ngay ké tir thoi diém gid, ngay
thang nam 2024.

Pai dién hgp phap cta nha cung Cf,lp

[Ghi tén, chirc danh, ky tén va déng dau(néu cd)]

Thong tin vé Ké hoach khai thac d6i tau bay ctia VNA giai doan nim 2026-2030: 150
Don vi: may bay.

Year 2026 Year 2027 Year 2028 Year 2029 Year 2030
100 110 120 140 150
MAu s6 4(BM04)

BAO CAO HOP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Tén nha cung cap:

Sin phim Tén va dia chi lién lac
gpp | Ténhinghang | ¥ V‘: o | Hiéulwe HD | ciia khich hang dé VNA
khong ’ . ?1.p g (tir..dén..) 1am ro va tl}am khio y
kién
1
2
3
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Mau s6 5(BM05)

CAM KET CUA NCC

Tén NCC: ................

Sau khi nghién ctru k¥ HSYC géi dich vu “Thué dich vu phadn mém nhat ky k¥ thuat
dién tir cia TCTHK giai doan tir thang 12/2025 dén thang 11/2030” va cin cir trén céc
san pham chao cho TCTHK, chiing t6i cam két:

Khéng ¢6 vu viée tranh chip chua dugc giai quyét xong
v6i TCTHK.

Cam két bao lanh thuc hién hop dong véi gia tri t6i thiéu
2 | bang 3% gia tri hop déng néu dugc cong nhan tring chao
gia

Cam két ndp Bdo 1anh tién tra trude trong trudng hgp NCC
yéu cau TCTHK tra tién trudc ngay nghiém thu tong thé
hé théng phan mém VNA-ETL va ty 1¢ tra trudc khong
vuot qua 20% gia tri phi trién khai

4 | Cam két vé thyc hién dung tién do trién khai hop dong

Dai dién hgp phap cua NCC
[Ghi tén, chirc danh, ky tén va déng dau]

24



MAu s6 6(BM06)

THOA THUAN LIEN DANH

Cin cir HSYC Goi dich vu “Thué dich vu phat trién va hosting, bao tri, dam
bao hoat dong Website Thuong mai dién tor Vietnam Airlines giai doan T6/2025-
T5/2030”

Chuing t61, dai dién cho cac bén ky thoa thuén lién danh, gém cO:

Tén thanh vién lién danh thi nhat:

Dai di¢n 1a 6ng/ba:

Churc vu:
Dia chi:

Dién thoai:

Tén thanh vién lién danh thir hai:

Dai di¢n la 6ng/ba:
Churc vu:
Dia chi:

Dién thoai:

Céc bén (sau day goi 13 thanh vién) thong nhat ky két thoa thuan lién danh
vai1 cac ndi dung sau:

Piéu 1. Nguyén tic chung

1. Céc thanh vién ty nguyén hinh thanh lién danh dé tham duy thau chao gia
Go6i dich vu “Thué dich vu phat trién va hosting, bao tri, dam bao hoat dong Website
Thuong mai dién tr Vietnam Airlines giai doan T6/2025-T5/2030

2. Cac thanh vién thong nhét tén goi cua lién danh cho moi giao dich lién
quan dén goi thau nay la: [ghi tén cua lién danh] .

3. Cac thanh vién cam két truong hop trang chao gia , khong thanh vién
nao c6 quyén tir chéi thuc hién cac trach nhiém va nghia vy da quy dinh trong hop
ddng. Truong hop thanh vién cta lién danh tir chdi hoan thanh trach nhiém riéng
cuia minh nhu da thoa thuan thi thanh vién d6 bi xir Iy nhu sau:

- Boi thuong thiét hai cho cdc bén trong lién danh;
- Béi thuong thiét hai cho Chii ddu tw theo quy dinh néu trong hop dong;

Pic¢u 2. Phéan cong trach nhiém
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Cac thanh vién théng nhat phan cong trach nhi¢m dé thuc hién Gé6i dich vu
“Thué dich vu phat trién va hosting, bao tri, ddm bao hoat dong Website Thuong mai
dién tir Vietnam Airlines giai doan T6/2025-T5/2030” do6i véi tung thanh vién nhu
sau:

1. Thanh vién dtng dau lién danh:

Céc bén nhat tri phan cong lam thanh vién dtmg dau lién danh, dai
dién cho lién danh trong nhiing phan viéc sau:

-Ky Don va bang gida chao

- Ky cdc van ban, tai lidu dé giao dich véi Bén moi chao gid trong qud trinh
tham dy chad, ké cd van ban dé nghi lam ré HSYC va van ban gidi trinh lam ré
HSDX ;

- Tham gia qud trinh thwong thdo hodn thién hop dong;

- Ky don kién nghi trong trieong hop c6 kién nghi;

- Cdc céng viéc khdc trir viéc ky két hop dong [ghi r6 noi dung cdc
cong viéc khdc (néu co)].

2. Céc thanh vién trong lién danh théa thuan phan cong trach nhiém thuc hién
cong viéc theo bang dudi day @:

STT Tén cac thanh vién trong lién Nhiém vu TV 16

danh ) : )
1 | Tén thanh vién 1 - - %
- - %
2 | Tén thanh vién thi 2 - - %
- - %

Toan b cong
Tong cong viéc ciia géi dich 100%
vu

Piéu 3. Hiéu lrc ciia théa thuin lién danh
1. Thoa thuan lién danh c6 hiéu luc ké tir ngay ky.
2. Théa thuén lién danh chdm dut hiéu luc trong cac trudng hop sau:

- Céc bén hoan thanh trach nhiém, nghia vu cia minh va tién hanh thanh Iy
hop dong;

- Céc bén cung thoa thuan chim dut;
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- Cac Nha thau lién danh khong tring thau;

- Huy yéu cau chao gid goi DV “Thué dich vu phat trién va hosting, bao tri,
dam bao hoat dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-
T5/2030” theo thong bao cia Bén moi chao gia.

Théa thuan lién danh dugc 1ap trén su chép thuén cla tit ca cac thanh vién.

PAI DIEN HQOP PHAP CUA THANH VIEN LIEN DANH

MAu s6 7(BM07)

DU THAO HQP PONG

The draft contract which form part of the tender package shall be the basis for
any contract between Vietnam Airlines and the selected Tenderer. The details
of terms and conditions shall be discussed and agreed by both contracting
parties.

AGREEMENT No:

THE SERVICES AGREEMENT
FOR PASSENGER SERVICES SYSTEM

OF VIETNAM AIRLINES
This Agreement is entered into as of...................... , between:
Name of Supplier:
represented by:

VIETNAM AIRLINES JSC, a company organized and existing under the laws of
Vietnam, which has headquarter at 200 Nguyen Son, Bo De Ward, Long Bien District,
Hanoi, Vietnam (‘CLIENT”),

represented by:

(name of supplier) and CLIENT being referred to herein collectively as ‘the Parties’
and individually as ‘Party’.

Preamble

WHEREAS, Supplier has developed and owns proprietary software and has certain
knowledge in the information technology industry, and has invested and will continue
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to invest a substantial amount of time, effort and money to design, research and develop
proprietary and confidential technical and business information software.

WHEREAS, Supplier desires to perform the Services on the terms and conditions set
forth herein.

NOW, THEREFORE, in consideration of the foregoing and the mutual promises set
forth herein and intending to be legally bound, the Parties agree as follows:

Article 1. Definitions

Whenever used herein, the following words and expressions should be construed as
defined below and, in the text, hereof they are capitalized in order to emphasize that they
are defined in this Article 1:

1.1. Agreement means this Agreement including all Appendices.
1.2. Agreement Commencement Date ........
1.3. Agreement Signing Date means the date when both Parties sign the Agreement.

1.4. Appendix means any document incorporated herein, listed later in this document
in the Article .

e T

Article 2. Scope of Agreement

Article 3. Term of the Agreement

Article 4. The Parties’ obligations

Article 5. Remuneration, Taxes and payment for the Services
Article 6. Project schedule

Article 7. Project Documentation

Article 6. Project organization

Article 7. Training

Article 8. Milestones completion and acceptance
Article 9. Liability

Article 103. Confidentiality of Information

Article 114. Termination

Article 125. Notices

Article 136. Marketing

Article 147. Force Majeure:

Article 15. Contract Performance Security & Penalty
Article 19. Micellaneaous

20.1. This Agreement is the entire agreement between the Parties and there are no terms
and conditions, either oral or written, other than those included herein.

20.2. This Agreement and any legal matters that may arise out of or in connection with
this Agreement shall be subject to and construed exclusively in accordance with the laws
of Singapore. All disputes arising out of or in connection with this Agreement shall be
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finally settled under the Rules of Arbitration of the Singapore International Arbitration
Centre (“SIAC”). The resolution of the arbitration shall be final and binding on the
Parties and may be entered and enforced in any court of competent jurisdiction.

20.3. The Agreement and its Appendixes constitutes the entire Agreement between the
Parties.

In the event of conflict or inconsistency between the terms and conditions of the
Agreement, any appendixes, any other document incorporated upon the Agreement, then
such conflict will be resolved by giving precedence to such different parts of this
Agreement:

204. ......
Article 20. List of Appendices

Signed on behalf of CLIENT Signed on behalf of SUPPLIER

Name: Name:
Title: Title:
Signature: Signature:
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