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HEAD OFFICE

VIETNAM AIRLINES JSC   

Address: 200 Nguyen Son, Long Bien District, Hanoi, Vietnam  

•	 Contact center in Vietnam (24/7):

- 	 Call within Vietnam: 1900 1100

-	 Calls from foreign countries to Vietnam: (+84.24) 3832 0320

-	 Email: telesales@vietnamairlines.com

•	 Lotusmiles Contact Center  (24/7):

-	 Call within Vietnam: 1900 1800

-	 Call from foreign countries to Vietnam: (+84.24) 3832 0320

-	 Email: lotusmiles@vietnamairlines.com

VIETNAM AIRLINES BRANCHES IN VIETNAM

NOTHERN REGION BRANCH    

Address: 25 Trang Thi, Hoan Kiem District, Hanoi

Tel: (+84.24) 6270 0200  |  Fax: (+84.24) 3934 9636

E-mail: vpkvmb@vietnamairlines.com

  

MIDDLE  REGION BRANCH 

Address: 27 Dien Bien Phu, Da Nang

Tel: (+84.236) 382 1130 / 826 465  |  Fax: (+84.236) 383 

2759 E-mail: reservation.mro@vietnamairlines.com 

  

SOTHERN REGION BRANCH  

Address: 49 Truong Son, Ward 2, Tan Binh District, HCMC 

Tel: (+84-28) 3844 6667  |  Fax: (+84-28) 3848 5312 

Email: telesales.sro@vietnamairlines.com  

LOTUSMILES

Address: 200 Nguyen Son, Long Bien District, Hanoi, 

Vietnam  

VIETNAM AIR SERVICE COMPANY (VASCO) 

Address: No. B114, Bach Dang Street, Ward 2, 

Tan Binh District, HCMC 

FLIGHT TRAINING CENTER  

Address: No. 117 Hong Ha Street, Ward 2, 

Tan Binh District, HCMC

ANNEXES &  
ADDITIONAL INFORMATION
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VIETNAM AIRLINES ENGINEERING COMPANY (VAECO) 

Address: Noi Bai International Airport, Soc Son, Hanoi

Tel: (+84.24) 3884-9657  |  Fax: (+84.24) 3886-5532

Website: vaeco.com.vn 

VIETNAM AIR PETROL COMPANY LIMITED (SKYPEC) 

Address: 202 Nguyen Son, Bo De Ward, 

 Long Bien District, Hanoi

Tel: (+84.24) 3827 2316  |  Fax: (+84.24) 3827 2317

Email:  skypec@skypec.com.vn  |  Web:  www.skypec.com.vn 

VIETNAM AIRPORT GROUND SERVICE  
COMPANY LIMITED (VIAGS)

Address: 49 Truong Son, Ward 2, Tan Binh District, HCMC

Tel: (+84.28) 3547 22 88  |  Fax: (+84.28) 3547 11 88

Email: vanthu.viags@vietnamairlines.com

Web: www.viags.com.vn 

VIETNAM AIRLINES CATERERS LTD. (VACS) 

Tan Son Nhat International Airport, Tan Binh District, HCMC 

Tel: (+84.28) 3844 8367  |  Fax: (+84.28) 3844 6719

E-mail: vncxcater@vnn.vn

Web: www.vnaircaterers.com

AVIATION INFORMATION AND  
TELECOMUNICATIONS JSC (AITS) 

Address: 414 Nguyen Van Cu, Long Bien District, Hanoi

NOIBAI AIRPORT SERVICES JSC (NASCO) 

Noi Bai International Airport, Soc Son District, Hanoi

Tel: (+84.24) 3886 5457/ 3884 0085

Fax: (+84.24) 3886 5555

E-mail: nasco-khkd@fpt.vn 

GENERAL AVIATION IMPORT-EXPORT JSC (AIRIMEX) 

414 Nguyen Van Cu, Long Bien District, Hanoi

Tel: (+84.28) 3877 0265 / 3877 0266

Fax: (+84.28)  3827 1925 / 3772 3439

E-mail: arimex@fpt.vn 

JETSTAR PACIFIC AIRLINES JOINT STOCK AVIATION 
COMPANY (JPA) 

Address: 112 Hong Ha, Ward 2, Tan Binh District,  

HCMC, Vietnam

Tel: (+84.28) 3845 0092  |  Fax: (+84.28) 3845 0085

Web: www.jetstar.com 

CAMBODIA ANGKOR AIR JSC 

Address: #206 Preah Norodon Blvd, Phnom Penh, Cambodia 

VIET FLIGHT TRAINING JSC  (VFT) 

Address: 117V Hong Ha, Ward 2, Tan Binh District, HCMC

Tel: (+84.28) 3547 0916  |  Fax: (+84.28) 3547 0920

Hotline: (+84) 90 532 5860

Email: vft@bayviet.com.vn  |  Web: www.bayviet.com.vn 

AVIATION LABOR SUPPLY AND IMPORT-EXPORT JSC 

(ALSIMEXCO) 

Address: No. 1 Lane 200/10 Nguyen Son, Bo De, 

Long Bien, Hanoi

Tel: (+84.24) 3827 1993 / 3873 2383

Fax: (+84.24)  3873 0624

E-mail: business@alsimexco.vn  |  Web: alsimexco.vn 

TAN SON NHAT CARGO SERVICES AND FORWARDING  
CO., LTD. (TECS) 

Address: 06 Thang Long Street, Ward 4, Tan Binh District, 

HCMC, Vietnam 

Tel: (+84.28) 3811 0633 / 3811 0678 

Fax: (+84.28) 3811 5522  |  Email: contactus@tecs.com.vn 

MEMBER COMPANIES
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VIETNAM AIRCRAFT LEASING JSC (VALC) 

Address: Flool 14th, A Vincom Tower, No. 191 Ba Trieu,  

Hanoi, Vietnam

ĐT: (+84.24) 35 77 22 25  |  Fax: (+84.24) 35 77 22 70

Email: info@valc.com.vn  |  Web: www.valc.com.vn 

DANANG AIRPORT SERVICES JSC 

Address: Da Nang International Airport, Hai Chau District,  

Da Nang, Vietnam 

Tel: (+84 511) 383 0340  |  Fax: (+84 511) 382 6133

Email: masco@masco.com.vn

NOI BAI CATERING SERVICES JSC (NCS) 

Address: Noi Bai International Airport, Hanoi

Tel: (+84.24) 3886 5577  |  Fax: (+84.24) 3884 0199      

E-mail: nbcatering@hn.vnn.vn 

SABRE VIETNAM JSC 

Address: 5th Floor, De Nhat Building, No. 53 Quang Trung, 

Nguyen Du Ward, Hai Ba Trung District, Hanoi

Tel: (+84.24) 39431975  |  Fax: (+84.24) 39431972

Email: hannmc@sabretn.com.vn

Website: www.sabretn.com.vn 

TAN SON NHAT CARGO SERVICES  
COMPANY LIMITTED (TCS) 

Address: Tan Son Nhat Airport, Tan Binh District, HCMC

Tel: (+84.28) 3848 6489  |  Fax: (+84.28) 3842 7944 

VINAKO FORWARDING COMPANY LIMITTED (VINAKO) 

Address: 4 Truong Son Street, Ward 2, Tan Binh District, HCMC

Tel: (+84.28) 3844 6252 / 3848 5353  

Fax: (+84.28) 3848 5353

E-mail: vinako.fwd@hcm.vnn.vn 

NOI BAI CARGO TERMINAL SERVICES JSC (NCTS) 

Address: Noi Bai International Airport, Soc Son District, Hanoi

Tel: (+84.28) 3 5840905  |  Fax: (+84.28) 3 5840906

E-mail: operation@noibaicargo.com.vn 

AVIATION HIGH – GRADE PLASTIC JSC 

Address: Gia Lam Airport, Nguyen Son Street,  

Long Bien District, Hanoi 

MEMBER COMPANIES
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VIETNAM AIRLINES  BRANCHES IN FOREIGN 

UNITED KINGDOM

London: 11-13 Lower Grosvenor Place, 

SW1W 0EX, London, UK 

CAMBODIA

Phnompenh: No 41, 214 Samdech Pan Str., 

Phnompenh, Kingdom of Cambodia

TAIWAN 

Taiwan: 5F, 59 Sung Chiang Road, Taiwan 

Kaohsiung: 3F-6, No.56, Min-sheng 1St, 

Rd, Kaoshiung City, Taiwan

GERMANY 

Frankfurt: ossmarkt 5, D-60311 

Frankfurt am Main, Germany

KOREA 

Seoul: Soon Hwa Bldg., 9th Floor, 89 

Seosomun-ro, Jung-Gu, Seoul, Korea

Pusan: 3rd Floor, Passenger Terminal 

Gimhae Int’l Airport 108  

Gonghangjinip-ro, Gangseo-gu,  

Busan, Korea

HONGKONG 

Unit 918, 9F, China Merchants Tower, 

Shun Tak Centre 

168-200 Connaught Road Central, 

Sheung Wan, Hongkong 

LAOS 

Vientiane: 63 Samsenthai Road,  

Lao Plaza Hotel 1st Floor – Vientiane 

Luang Prabang: Luang Prabang Airport, 

Lao P.D.R 

RUSSIA 

Moscow: Bld. 1, 3rd Frunzenskaya, 

Moscow, 119270, Russia 

MALAYSIA 

Kuala Lampur: Suite 05, Level 5  

Menara Hap Seng, Jalan P.Ramlee, 50250  

Kuala Lampur, Malaysia 

UNITED STATE OF AMERICA 

1388 Sutter Street, Suite 500,  

San Francisco, CA 94109 

MYANMAR 

Yangon: #1702, Sakura Tower 339, 

Bogyoke Aung San Road,  

Kyauktada Township, Yangon, Myanmar 

JAPAN 

Tokyo: Daido Seimei Kasumigaseki Bldg., 

6F 1-4-2 Kasumigaseki, Chiyoda-ku, 

Tokyo 100-0013, Japan

FRANCE 

Paris: 33 Avenue du Maine – 75755 Paris 

Cedex 15, France 

SINGAPORE 

Singapore: 10 Airport Boulevard,   

#02-102  Changi Airport terminal 4 

Singapore 819665 

THAILAND

Bangkok: 10th Floor, Wave Place Buiding, 

55 Wireless Rd. Lumpinee Patumwan 

Bangkok 10330, Thailand 

AUSTRALIA 

Sydney: Level 25, St. Martins Tower, 

Suite 25.03, 31 Market Street, Sydney, 

NSW 2000, Australia

Melbourne: Suite 10.06, 3 Bowen Cres, 

Melbourne, VIC 3004, Australia 

CHINA 

Beijing: C818, Office Building, Beijing 

Lufthansa Center 

No.50, Liangmaqiao Road, Chaoyang 

District, Beijing 100125, China 

Shanghai: Room 1605, Imago Building 

No. 99 Wu Ning Street, Shanghai City, 

China 

Quangzhou: B shop,Lobby, Garden Hotel, 

368 Huanshi East Road, Guangzhou, 

China 

Chengdu: No.25, 8 floor, block 1, No.20 

Jialing Road, Wuhou district, Chengdu, 

China

INDONESIA 

Jakarta: Wisma Tamara Lt.8 # 868, 

Jl. Jend. Surdiman Kav. 24, 

Jakarta 12920 Indonesia
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