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Temporary closure of Ticketing Counter Desk

In order to thoroughly implement measures to prevent infection with the new coronavirus (Covid-19), all of our
Ticketing Offices in Japan have been temporarily closed until the infection ended.

It is appreciate if you kindly understand only telephone call is available for inquiry. Our opening hours has been changed
for each branch office. Since the call center is congested and it is difficult to connect, we sincerely apologize for the
inconvenience this may have caused. Thank you for your understanding.

Branch Office Phone Number Business hours
Tokyo 03-3508-1481 9:00-12:00/13:00-16:00
Osaka 06-4708-0900 (Monday-Friday)
Nagoya 052-583-5171
Fukuoka 092-473-0500 XSaturday and Sunday : closed

Lotusmiles 03-5157-7411 *National Holidays : closed




