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GIAI THICH THUi1T NGe, Te VIET TAT 

STT Te VIET TAT NGHTA DAY Di'.1 

1.  BSV Bong Sen Vang 

2.  CNTT Cong nghe thong tin 

3.  GDPR 
Quy dinh chung ve bao ve dtr lieu cua Lien minh chat 
Au 

4.  HHK Hang hang khong 

5.  HSDX H6 so de xuAt 

6.  HSYC He so yeu cAu chao gia 

7.  HT KHTX 
He thong quan ly khach hang thtrarng xuyen cila 
TCTHK giai doan 2019-2024 

8.  KHTX Khach hang thtrang xuyen 

9.  LC NCC 1.4ra ch9n nha cung cap 
10.  NCC Nha cung cap 

11.  NSD Ngtroi sir di,ing 

12.  TCTHK r9ng cong ty Hang khong Viet Nam - CTCP 

13.  USD Do-la My 

14.  VNA Vietnam Airlines 

15.  VND Viet Nam difsmg 

16.  DBMS 
Database management system - He quail tri co sa dtr 
lieu 
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TONG CONG TY 	CONG HOA XA HOI CHU NGHIA VIVI' NAM 
HANG KHONG VItT NAM 	 D(ic 14p - Tkr do - II#nh ph& 

S6: ..j .... /TCTHK-TLC FFP 	 Ha N0i, ngayl than& neim 2019 

THU' WA THAM GIA CHAO GIA 

Kinh 

T6ng cong ty Hang khong Viet Nam - CTCP (TCTHK) xin giri tbi Quy cong ty 16i chao 
tran trong va kinh m6i 	cong ty tham gia chao gia g6i dich vu: "Thue phan mem He 
thong quanlkhach hang thu6ng xuyen cua TCTHK giai doan 2019-2024". 

H6 so yeu cAu chao gia giri kern theo. 
De nghi Quy cong ty giri H6 so de xuAt tbi dia chi: 
- Chi nhanh T6ng cong ty Hang khong Viet Nam — CTCP - Trung tam Bong Sen \Tang. 

S6 200/10 ph6 Nguyen Son, qu'an Long Bien, thanh pho Ha NOi. 
- Ngtr6i lien he: 

Ong Nguyen Hai TUng 
Email: tungnh@vietnamairlines.com  

Sao giri: 
Ong Doan Quang Huy 
Dien thoai: (+84) 24 38732732, may le: 2804 
Di deng: (+84) 988777470 
Email: huydq@vietnamairlines.corn  

Thai gian nhan h6 so de xuL Chaco nhAt la 15 gib (gi? Viet Nam), ngaZ thangignam 
2019. 
Tran trong cam on sir hop tac cua Quy cong ty. 
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1. YEU CAU VE SAN PHAM NCH Vij 

1.1 NOi dung, s6 lugng san pham dich vu 

Ten san pham dich vv: Thue phan mem He th6ng quail likhach hang thireng xuyen 
cua TCTHK giai doan 2019-2024. 

S6 luting: 1 goi. 

1.2 MO to yeu cau do'i vii san pham dich vu 

NCC c6 trach nhiem: 

+Cung, 	cap phan mem, trien khai, cai 	den mai truang ha tang do TCTHK cung 
cap theo thong tin cau hinh phan cirng dirge NCC khuyen cao bao 

• He th6ng that (PRODUCT), N th6ng dao tao/kiem thir 
(TRAINING/TESTING) tai Trung tam du lieu (DC). 

• He th6ng du phong ciia PRODUCT (BACKUP/STANDBY) tai Trung tam 
du 'long tham hga (DR) hoc DC. 

+ Tilde hien chuyen d6i he th6ng, chuyen d6i du lieu, ket not veri cac he th6ng cua 
TCTHK dirge chi tiet tai muc 3.7. 

+ Cung cap Ix) API, WEBSERVICE tieu chuan cita NCC. 
+ Chu that va nghiem thu phan mem (bao g6m cac chirc nang va hog dOng tren moi 
trueng ha tang cua TCTHK) va phoi hgp TCTHK de nghiem thu tong the he thong. 

+ Bao tri va ho trg k-y thu4t. 

+ Phi h9p, de xuat phucmg an va thuc hien khi TCTHK có yeu cau Oat sinh. 
Yeu cau ve quy mo he th6ng: 

+ He th6ng có kha nang khai bac, t6i da 7 trieu hOi vien trong giai doan 2019-2024. 
+ S6 nhan vien co the khai bao tren he th6ng: t6i thieu 500 nhan vien. 
+ S6 nhan vien dung d6ng thed: t6i thieu 250 nhan vien. 

+ 56 lugng hOi vien active có the dung d6rig thed tai mot tiled diem la: 60 hOi vien/giay. 

Yeu cau, lieu chuan ve san pham dich 	Tieu chuan danh gia ve 1(57 thu'at (bao g6m 
yeu cau Chirc nang thuong mai va yeu cau CNTT) quy dinh tai mile 3.4. 

Yeu cau Chirc nang thucmg mai: dirge chi tiet tai Bang tieu chuan danh gia yeu cau 
Chirc nang thirong mai tai mix 3.5. 

Yeu cau CNTT: dirge chi tiet tai Bang tieu chuan danh gia yeu cau CNTT tai muc 
3.6. 

Yeu cau dao tao: NCC cung cap ke hoach dao tao va thirc hien trong giai doan trien 
khai he thong va trong qua trinh van hanh he thong khi có cac thay doi, cap nhat, chi 
tiet yeu cau tai diem 3 muc 3.2. 

Yeu eau ve dich vu ho trq lqthuat, bao tri trong qua trinh sir dung phan mem: 
+,Cung cap 

mem 
phi (khong bao g6m nhan cong cai 	onsite),  , cac 	ban nang 

cap phan mem cap nhat 	NCC 	day 	tinh nang nhir thiet trong sit& thari 
gian ban quyen sir dung co hieu lac. NCC phai cung cap cho TCTHK day du cac tai 
lieu cila cac phien ban Wang cap. 



+ Thixc hien WO tro cai dot, eau hinh mien phi trong,cac trixOng hop: TCTHK Uwe 
hien nang cap/thay doi/di chuyen may chil hoc hethong xay ra sir co. 

1.3 Dia diem, thoi gian trien khai 

- Ten CO chirc mei chao gia: TOng cong ty Hang khong Viet Nam - CTCP. 
- Dia diem trien khai: so 200 phO Nguyen Son, quan Long Bien, TP. Ha NOi, Viet Nam. 
- Thai gian trien khai: tOi da 12 thang ke tir ngay Hop clOng co hieu 1irc. 
1.4 ThOi gian thue dich vu 
60 thang ke tit ngay hai ben 14 Bien ban nghiem thu COI-1g the (la ngay cut-over he thong). 



2. CHI DAN CHAO GIA 

2.1 Yeu cau chao gia 

- Gia chap la gia do NCC neu trong Don chao gia (BM01) kern theo Bieu gia chao 
(BM03) sau khi trir gia tri giam gia ghi trong Thu giam gia (neu co). 
Trueng hop NCC c6 Thu giam gia thi c6 the nOp cimg vai HSDX hoac nop rieng 
song phai dam bao TCTHK nhan dugc truov thai diem het han nOp HSDX. Truing 
hop Thu giam gia nep ding vai HSDX thi NCC phai thong bao cho TCTHK tru6c 
thOi diem het han nOp HSDX hoac phai c6 bang ke thanh phan HSDX trong dO c6 
Thu giam gia. 

- Bieu gia chao phai dugc ghi day du theo mau BM03, c6 chit 1cT cua ngued dai dien 
hgp phap cua NCC, bao gem day du cac thanh phan cau thanh n'en gia chao (bao gem 
ca chi phi van chuyen, thue, phi) va co dinh trong suet thai gian thgc hien hop dong. 
Truong hop Bieu gia chao khong ghi rO cac loai thue, phi thi gia chao dugc coi la da 
bao gem cac loai thue, phi. 
Deng tien chao gia: VND hoac USD. 

- Deng tin danh 	VND. 
- Ty gia quy d6i dong tin chung: 1 USD = 23.700 VND. 

Ng& ngir chao gia: 
+ NCC trong nu 6c: Tieng Viet. 

+ NCC quec t6: HSDX cling nhu tat ca cac thu tix va tai lieu lien quan den HSDX 
trao doi giaa NCC vai TCTHK dugc viet bang tieng Anh. Cac tai lieu va to lieu 
be) trg trong HSDX có the dugc viet bang ngon ngir khac dong thi kern theo ban 
dich sang tieng Anh. TruOng hop thieu ban dich, neu can thi'et, TCTHK co the yeu 
cau NCC giri be) sung. 

2.2 Lam rO HSYC 

Trong trueng hop can lam,  ro HSYC, NCC phai giri van ban de nghl lam 115 dam bao 
TCTHK nhan dugc truac toi thieu nam (05) ngay tru6c thai han nOp HSDX quy dinh tai 
mpc 2.3. Van ban lam rej se dugc TCTHK giri tai tat ca cac NCC tham gia chao gia bang 
email hoac,bang van ban. TnrOng hgp vi'ec lam dan den phai sira doi HSYC thi TCTHK 
se ph quyet dinh sira doi kern theo nhimg not dung sira doi den tat ca cac NCC tham gia 
chao gia khong muon hen ba (03) ngdy tnrac thai han nep HSDX. 

2.3 NOp HSDX 

ThOi han nop HSDX va hieu hrc cua HSDX: 
+ Thad han nOp HSDX va Thu giam gia (neu co): tnxac 15 gier, ngay2i3thangiOnam 
2019 (gia Viet Nam). HSDX giri den sau thai han n'Op HSDX la khong hgp le va bi 
loai. Thu giam gia giri sau tiled diem nOp HSDX khong co gia tri trong qua trinh danh 
gia. 
+ Hieuhrc cfra HSDX: toi thieu 120 ngdy ke tit thai han nOp HSDX. 
Quy cach HSDX: ban cirng (hard copy) va ban m'em (ghi vao o USB). 



Phucmg thirc va dia chi nOp HSDX: NOp true Wei) ho4c giri qua dtramg buu dirt dri 
dia chi: 
Chi nhanh rOng Cong ty Hang khong Viet Nam - CTCP - Trung tam Bong Sen Vang. 
Dia chi: Tjng 3 toa nha lam viec so: 200/10, phO' Nguyjn Son, quan Long Bien, TP. 
Ha NOi. 
Ngtrol lien he: Ong Doan Quang Huy 
Tel: (+84) 24 38732732, may le: 2804 
Di long: (+84) 988777470 
Email: huvdq@vietnamairlines.corn  

2.4 Thanh phAn cua b0 HSDX 

BO HSDX do NCC chuan bi bao gom cac tai lieu sau: 
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Ma 
tai lieu 

Ten tai lieu 
Tham 

A chieu 

TL1 Tai lieu chirng minh to each hop le cua NCC Mix 3.1 

TL2 Tai lieu chimg minh tinh hap le cua san pham dich vu Mix 3.2 

TL3 Tai lieu danh gia ve nang luc, kinh nghiem Mvc 3.3 

TL4 Don chao gia BM01 

TL5 Giay ily quy'en (neu co) BM02 

TL6 Bieu gia chao BM03 

TL7 Giai thieu ve lich sir thanh lap va qua trinh phat trien dm NCC 

TL8 
Danh sach khach hang sir dung hethong KHTX dm NCC la cac 
11H1( 

BM04 

TL9 Pham vi khai tilde cua he thong BM05 

TL10 Tai lieu me to ve cac module cua he thong KHTX cua NCC , 

TL11 
Tai lieu mo to kha nang dap img, mirc del dap img dm hethong 
KHTX dm NCC doi vai cac yeu cau Chirc nang thucmg mai 

TL12 Du thao hop dOng 
TL13 Van ban cam ket dm NCC doi voi CNTT BM06 

TL14 
Mau kich ban kiem thir va nghiem thu phan mem va he thong 
KHTX (bao Om phuong phap va ke hoach) 

BM07 

TL15 Phuong an to chirc he thong BM08 

TL16 MO to phuong an, ke hoach trie'n khai BM09 

TL17 Phuong an, ke hoach chuyen doi co' sa du lieu hOi vien BM10 

TL18 
Phuong an, ke hoach ket not vai cac he thong hien tai cua 
TCTHK 

BM11 

TL19 
Mo to dich vu he try ky thuat va cam ket chat luting dich vu se 
cung cap cho TCTHK 

BM12 

TL20 Mo to an ninh thong tin he thong BM13 

TL21 
Mo to cac chirc nang hethong cho phep nguai sir dung cap nhat 
thii cong them dir lieu len he thong 

BM14 

TL22 BM15 

Mo to kha nang thgc hien va danh muc bao cao co teen he thong 
bao Om: 
- Bao cao nghiep vu 
- Bao cao theo &Si, dam bao hoat dOng 

TL23 Danh sach API, WEBSERVICE tieu chuan dm NCC. BM16 

2.5 Lam rO HSDX 

Trong qua trinh danh gia HSDX, TCTHK co the yeu cau NCC lam rO not dung cua HSDX 
voi dieu kin khong lam thay doi not dung co ban dia. HSDX da nOp, khong thay doi gia 
chap. 
Hinh thirc lam ro HSDX: Mai NCC den gap truc tier) de trao d6i hoac giri van ban/email 
yeu eau lam ro va NCC phai tra loci bang van ban/email. Nhang not dung lam ra phai lap 
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thanh van ban va dugc coi nhu,mgt phan 	 '6 HSDX. TruOng hap NCC khong lam 1 
theo thOi han thi not dung yeu cau lam 1.6 dugc danh gia theo HSDX cga NCC. 

2.6 Danh gia HSDX 

Viec danh gia HSDX dugc thgc hien ran lugt theo cac btrac quy dinh tai mgc 4, theo d6 
NCC dap Ong yeu cau dia btrac truac thi mai dugc dua vao danh gia a btrac sau, bao 
gam: 

Danh gia tinh hop le cua HSDX va san pham dich vg. 

Danh gia nang ltrc, kinh nghiem. 

- Danh gia va cham diem ky thu4t. 

- With gia tai chinh va xac dinh diem gia. 
- Xac dinh diem tong hgp va xep hang NCC. 

- Dam phan vai NCC va xep hang lai. 

2.7 Dam phan vai NCC 

TruOng hap c6 3 NCC tra len dap gng yeu cau cua HSYC, TCTHK se mOi 3 NCC xep 
hang cao nhat vao dam phan. TruOng hap co it han 3 NCC dap dng yeu cau cga HSYC, 
TCTHK se dam phan vai tat ca cac NCC dap dng yeu cau. 

Viec dam phan hop d'cng dga tren cac co so sau day: 
- HSDX va cac tai lieu lam ro HSDX (neu co) dia NCC. 
- HSYC. 

Trong qua trinh dam phan, cac ben tham gia dam phan cac not dung bao gam nhung 
kh6ng giai han ve: gia san pham, quy cach san pham, so luting, tier' dg cung 

Gia va cac not dung khac sau dam phan la co so.  de xac dinh diem tong hap va xep hang 
lai NCC. 

2.8 Dieu kien NCC dugc lua ch9n 

NCC dugc de ngh1 lira ch9n khi dap Ung du cac dieu kien sau day: 
CO HSDX va san pham dich vu hop re theo danh gia tai mgc 4.1. 

- Dap dng yeu can ve nang lgc, kinh nghrem theo danh gia tai mgc 4.2. 

- Dap img yeu cau ve ky thuat theo danh gia tai mix 4.3. 

CO diem tong hop sau dam phan cao nhat. 

- CO tong gia chao sau dam phan cila hang hod, dich vu da bao gom thue, phi, re phi 
khong vugt gia tri gOi dich vu dugc phe duyet. 

- Dap gng dieu kien thanh toan cua TCTHK chi tiet tai BM03 

2.9 Thong bao ket qua chao gia 

- Sau khi co guy& dinh phe duyet ket qua lira chgn NCC, TCTHK giri van ban thong 
bao ket qua lira ch9n NCC den tat ca cac NCC tham gia nOp HSDX. Doi vai NCC 
dugc lga chgn, thong bao se ghi ro thOi gian, dia diem hoar' thien hop Tong. 

TCTHK co quyen hgy b6 qua trinh chao gia va tir chi tat ca cac HSDX tai bat l(S/ 
thOi diem nao truac thOi diem IcST hop dOng ma khong phai chili bat l(ST trach nhiem 
nao doi veri NCC ding nhu phai giai thich 1S7 do vari NCC, TCTHK se thong bao cho 
NCC trong truOng hap htly b6 qua trinh chao gia. 
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3. TIEU CHUAN DANH GIA 

3.1 Danh gia to cach hop 18 cua NCC 

Stt Ni dung danh gia 
Min d(i dap ting 

Tai HO de danh gia 
Dat 

Khong 
d#t 

1 
Giay clang Icy kinh doanh 
hoac Giay clang 14 hoat 
dOng hop 18 

Co Khong 

Giay clang IcY kinh doanh 
hoac Giay clang ky hog 
clOng duac,cap bai ca 
quan c6 tham quyen dia 
nuarc ma NCC hoat dOng 

2 

Tranh 	chap, 	lchie"u 	ki8n, 
xung clot quyen lqi hoac 
clang c6 vi pham hop dong 
vai TCTHK 

Kh8ng c6 
tranh 
chap 

Dang c6 
tranh 
chap 

Van ban cam ket (BM17) 

3 

Dan chao gia duqc dai din 
hap phap dm NCC Icy ten, 

• • dong dau (neu co) theo yeu 
cau dm HSYC 

14,,,,, le  
' 

Khong 
hop 18 

Don chap gia + giay ily 
quyen neu co 

4 
Thai 	gian 	trie'n 	khai 	N 
thong thOng quail ly KHTX 
cho TCTHK 

Tir 12 
thang tra 

xuong 

Tren 12 
thang 

Don chao gia 

5 
Thai gian cung cap dich vu 
ke • tilt ngay cut-over 

Tir 60 
than

le 
 g tro• 
n 

Duai 60 
thang 

6 Hi8u luc cilia HSDX 
Tit 120 
rigay tra 

len 
Dun? Don chao gia 

7 

Bao 	lanh thuc hi8n hap 
dong 3% tong gia tri hop 

• 	• Tong neu duqc lua chon ky 
hap clOng 

Cam Vet 
KhongT 
cam ket 

Van ban cam ket (BM17) 

NCC duac danh gia "Dat" khi clap irng tat ca cac not dung tren. 



3.2 Danh gia tinh hap le cila san pham dich vu 

Stt Ni dung danh gia 
Min di) dap ling 

Tai li0 de' danh gin' 
03t 

Khong 
chat 

1 

Cam ket chiu moi trach nhiem 
. 	itu tri tue doi vai ye quyen so h 

san pham, bao Om ban quyen 
phAn mem va cac loci quyen so 
him tri tue khac. 

CO Khong 

- Van ban cam ket (BM17) 
 

- Doi vai NCC khong so( 
hal ban quyen: Tai lieu 
Chung minh duac phep  
cho thue phan mem do don 
vi sa him ban quyen cap 

Cam ket chap nhan phat to' i da 
5% ding gia tri HD neu khong 
trien khai dtrac cac chirc nang 
NCC da Chao trong HSDX 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM17) 

3 Cam ket to chirc dao tao 
Cam 
ket 

Khong
Van 

cam ket 
ban cam ket (BM06) 

4 
Cam ket cau hinh phAn cirn

, 
theo thong tin NCC cung cap 
dap img SLA tOi thieu 99% 

Cam 
ket cam ke

g 	

t 
Khong 

, 
Van ban cam ket (BM06) 

5 
Cam ket phan mem do NCC 
cung cap Mang,  thich va dam 
bao SLA tOi thieu 99% 

Cam 
ket cam ket 

 

Khong 
Van ban cam ket (BM06) 

6 

Cam ket cung cap phuang thirc 
ket not API hoac web service 
kern theo tai lieu twang dan sir 
dicing de TCTHK &Ong bO du.' 
lieu tir N thOng dm NCC sang 
he thOng Datawarehouse ciia 
TCTHK. 

Cam 
k& 

Khong 
cam ket

.' Van ban cam ket (BM06) 

7 

Cam ket phi hap, hi) tra 
TCTHK trong viec thirc hien 
cac cong viec lien quan den 
van hanh, nang cap phien ban 
he guar' tri co se( di-r lieu 

Cam 
ket 

Khong  
cam ket 

Van ban cam ket (BM06) 

8 

Cam ket thuc hien va de xuat 
phuang an trong truerng hap 
TCTHK phat sinh tich hop vOi 
cac N thong mai trong tuong 
lai 

Cam  
ket 

Khong  
cam ket 

Van ban cam ket (BM06) 

9 

Cam ket ding cac NCC 
ket  not  

khac 
cua TCTHK thuc hien ket noi 

, vai cac N thong/Ong dung có 
lien quan 

Cam 
ket 

Khong  
, 

cam ket 
Van ban cam ket (BM06) 
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Stt 
Mire di) dap irng 

Tai llieud6 danh gia NOi dung danh gia 
DO Khong 

d#t 

10 

Cam ket phi hop, h8 tror 
TCTHK trong viec thuc hien 

, 
cac cong viec lien quan den 
van hanh, nang cap phien ban 
he quan tri co so. di/ lieu 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

11 

Cam ket phi hop TCTHK khi 
NCC he quail tri co so.  du lieu 
khuyen 	cao/yeu 	cau 	cap 
nhatinang cap phien ban 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

12 

Cam ket: 
- 	Tei thieu c6 phuang thirc 

API, web service, file. 
- 	Cung 	cap 	b6 ,  API, 

webservice tieu chuan dm 
NCC kem theo tai lieu, 
twang dan. 

- 	Cung cap API, web service 
kern theo tai,  lieu, huang 
dan de ket not veri cac he 
th6ng dm TCTHK. Danh 
sach duoc mo to tai muc 
3.7 &la HSYC 

Cam 
ket 

Khong
, cam ket 

Van ban cam ket (BM06) 

13 

Cam ket thuc hien viec ket 
not vai cac N thong cila 
TCTHK de duy tri hoat &Ong. 
Danh sach he thong dugc mo 
to tai muc 3.7 cila HSYC 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

14 

Cam ket sau khi he: thong dua 
vao sir dung, he thong KHTX 
co the ket not vai cac he 
thong khac, trong d6 

, 	' + toi thieu 10 N thong cung 
cap du lieu dau vao 
+ tei thieu 10 he th'6ng khai 
thac va sir dijng du lieu 

Cam 
ket 

Khona `,' 
cam ket  

Van ban cam ket (BM06) 

15 

Cam ket cung cap bao Fao 
dinh kY, bat thuong (neu c6) 
ye tinh trang khai tilde sir 
dung dich vu. 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

Cam ket tuan thu luat An ninh 
mang dm Viet Nam 

Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

11 



Stt Nii dung danh gia 
Mtic di) dap ling 

Tai lieu a danh gia 
DO 

Killing 
dat 

17 
Cam ket tuan thil viec dam bao 
an ninh thong tin co: s6 du lieu 
ciia TCTHK 

Cam 
ket 

Khona 
`,' 

cam ket 
Van ban cam ket (BM06) 

18 
Cam ket tuan thu GDPR dm 

- chau Au 
Cam 
ket 

Khong 
cam ket 

Van ban cam ket (BM06) 

19 
Cam ket toan bO dir lieu tren he 
th6ng 	thuOc 	so: 	hall 	cu 
TCTHK 

Cam 
ket 

Khona 
cam ket

'' Van ban cam ket (BM06) 

20 

Cam ket frng dung khong vi 
pham cac 16i ye bao mat img 
dung 	nhu: 	SQL 	injection, 
Cross-Site 	Request 	Forgery, 
Cookie Stealing, Over-Posting 

Cam 
ket 

Khona 
cam ket 

Van ban cam ket (BM06) 

21 
Cam ket va cung cap tai lieu 
ma to chi tit T6 chirc he th6ng 

Cam 
ket 

Khona 
`' 

cam ket 
Van ban cam ket (BM06) 

22 

Cam ket cung cap mien phi 
(khong bao Om nhan cong cai 
dat onsite) cac phien ban nang 
cap phan mem cap nhat nhat 
dia. NCC Op dung cho cac 
HHK khac) kem tai lieu lien 
quan. 

Cam  

ket 
Kh6ng 
cam ket 

Van ban cam ket (BM06). 

23 

Cam ket thuc hien 116 trq cai 
dat, eau hinh mien phi trong 
cac tru6ng hop: TCTHK thirc 
hien 	nang 	cap/thay 	Midi 
chuyen may chil hoac he thong 
xay ra su co 

Cam 
ket 

Khon* 
cam ket 

Van ban cam ket (BM06) 

24 

Cam ket khi xuat hien cac yeu 
cau mad ye an ninh mang, bao 
ve du lieu khach hang dm cac 
nuac khac thi NCC se phi 
hop cung TCTHK danh gia, 
thkrc hien duai hinh thirc yeu 
cAu phat sinh m&i. 

_ 
u 
ket 

Khon
,̀-
a
t  cam ket 

Van ban cam ket (BM06) 

NCC duqc danh gia "Dat" khi dap dng tat ca cac not dung tren. 

3.3 Tieu chuan danh gia ve nang hrc, kinh nghiem 

NCC dap ling yeu cAu ve tu cach hop le tai mgc 3.1 lid yeu cAu ye tu cach hop le cua san 
pham dich vu tai tripe 3.2 mOi duqc chuyen sang danh gia ye nang hrc, kinh nghiem nhu 
sau: 

Stt 
	

Ni)i dung yeti eau 	Mire a dap ling 
	

Tai lieu de danh gia 

12 



Bat 
Khong 

dat 

1 

CO toi thieu 3 HHK dang 
sir 	dung 	chuong 	trinh 
KHTX dm NCC, trong do 

, it nhat 1 HHK có so hxot 
khach van chuyen 1 nam 

20 trieu khach tra len. 

Dap 
img 

Khong 

dap thlg 

Cung cap tai lieu chimg minh 
(Thu xac nhan tir khach hang va 
cac tai lieu chinh thong khac) ve c 
He thOng quail 17 KHTX hien 
dang hoat long, guy mo khach 
van 	chuyen 	cila 	cac 	HHK 
(BM04) 

NCC duac danh gia "Dat" khi dap img tat ca cac not dung tren. 

3.4 Tieu chuan danh gia ve ky thuat 

Cac yeu cau ve ky thuat duac danh gia theo phuang phap cham diem vai tong se) diem la 
1.000. ahan be) theo cac nh6m sau: 

Stt Yeu cau 
A  i Diem to da 

I Chirc nang thiro'ng mai 700 

(A)  Tao he) so hOi vien 84 

(B)  Chirc nang quail 13'T hO sa hOi vien 84 

(C)  Chirc nang quan l 	hang the hei vien 84 

(D)  Chirc nang quanIT Ong dam/khuyen mai, trix dam 84 

(E)  Chirc nang cong dam retro 28 

(F)  Chirc nang quan 13i chuong trinh KM va truyen thong 84 

(G)  Claim nang guar) Vi do'i tac 63 

(H)  Chirc nang bao cao 63 

(I)  Chirc nang phan quyen cho nguai sit dung 63 

(J)  Chuang trinh KHTX cho cac d6i Wong dac thii 63 

II COng nghe thong tin 300 

(K)  Hieu nang N thOng — Thiet ke he thOng 165 

(L)  Trien khai va chuyen d6i N thOng 90 

(M)  Tien ich (nguai dung truy cap — bao cao) 15 

(N)  Van hanh 15 

(P) An ninh thong tin 15 

Tong diem k'S,  thuat 1.000 

- Phuang phap cham diem dOi vbi tong yeu cau trong Bang tieu chuan danh gia yeu 
cau Chirc nang thucm mai: 

Tien chi danh gia So diem 

Dap img va co thong tin day dil, re. rang = Diem tOi da x 1,0 

Dap img va thong tin chua day du 
• ;, 	A  = 	i Diem to da x 0,7 

Dap img mot phan yeu cau va thong tin day dii, ro rang = Diem tOi da x 0,5 

Dap img met phAn yeu cau va thong tin khong day du = Diem tOi da x 0,3 

Asi 

13 j 



Khong dap irng 	 =0 

kin clap ling: MOt he thOng quanlKHTX dtrgc danh gia la dap irng ve Chirc 
nang thtrang mai khi th6a man &Ong thOi 3 dieu kien sau: 

+ Diem danh gia >=600. 
+ Dap irng Wan bO chirc nang bat buOc. 

+ Cac chirc nang bat buOc phai dat tix mirc Diem tOi da x 0,7 tra len. 

Phtrang phap cham diem dOi voi timg yeu cAu trong Bang tieu chuAn danh gia yeu 
cAu CNTT: 

+ Cham diem theo tong thanh phAn, chi tit theo chirc nang. 

dieu ki07 clap irng: mot N thong quart 17KHTX dtrac danh gia la dap irng ve CNTT 
khi th6a man dong thei 2 dieu kien sau: 

+ Diem danh gia tong hap cac yeu cAu CNTT >=210. 
+ Phai dat tat ca cac chirc nang c6 quy dinh diem tOi thieu >0. 

3.5 Bang tieu chuAn danh gia yeu cAu Chirc nang thtrong mai 

YCBB: Yeu cAu bAt buOc 

M: Chirc nang bat buOc 

0: Chirc nang kit& bat bit& 

Ma Chirc nang diem  YC 
BB asi da 

A Chin nang tao ho so' hOi vien 84 

a 1 T4o Flo so hi5i vien tir nhieu kenh khac nhau, bang nhieu 
phuong thirc khac nhau: 

al.1 - Tao ho sa do hOi vien hr dang Ic)'T tren website/mobile app M 3,6 
al.2 - Nhan vien trtrc ties tao Ito so tren chuant trinh M 3,6 

a 
- Tao Ito sa hOi vien qua ket not vai cac mang xa hOi 
Facebook,.... M 72 

al.4 
- Tao ho so hOi vien theo so ltrang lan tix cac nguon files dir 
lieu trung gian M 7,3 

al.5 Ghi nhan duct cac nguon dang k)'/ tai khoan hOi vien M 3,7 

a2 
Tao hO so hOi vien theo local languages (ten va dia chi thu tin), 
it nhat la 8 ngon nyt: Viet, Anh, Nhat, Han Quoc, Phap, Dix, 
Nga, Trung Quoc 

M 7,3 

a3 Bo sung them tnrOng thong tin khi tao Ito so M 7,3 
a4 Thiet lap dieu kien kiem tra logic twang dia chi thu tin M 7,3 

a5 
Linh hoat thiet lap/them/bgt so luting twang bat buOc/khong 
bat buOc/duy nhat khi tao ho so , 

 
0  

55 

a6 
Thiet lap cac dieu kien kiem tra trung de dam bao giarn thieu 
kha nang cac ho so bi trung (email, so dien thoai, ten, ngdy 
sinh.. 

0 5,5 

a7 
Co szan cac -dm vien chuan ve danh mijc ten cac qu6c gia, ma 
quoc gia (Wong thich v6ri co sal.  dit lieu cu) 

M 3,7 
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a8 
Co san cac thu vien chuan v6' danh mix ten cac 
tinh/thanh/bang trong m8i quoc gia (tuang thich vai co sa du 
liL cu) 

0 5,5 

a9 CO chirc nang giai han ve dO tuoi thi thieu de dang Ici tham gia 0 5,5 

al0 

Cho phep km trii cac thong tin a clang dOng (dynamic) cila Ithi 
vien. Vi du: thong tin "hanh trinh ma hOi vien thuang xuyen 
bay", "hOi vien tri'L dam",... Cho phep mot Ithi vien co the 
duqc gan nhiL loai s6 the (ID) khac nhau 

0 5,5 

all 
H' thOng co chirc nang tip nhan va luu tra vi& dOng y dm 
Ithi vien cho pile') giao ti6p qua cac kenh khac nhau 

0 
5,5 

B Chin Wang quan 15T ho so' h(ii vien 84 

bl 4,6  

Luu trir va xem duqc hO so cila fthi vien vai nhiL truang 
thong tin khac nhau: ho ten, ngdy sinh, email, dia chi, giai tinh, 
CMND/hO chi6u, quoc tich, so( thich, nhorn nhan thutmg, 
dam,... 

M 

b2 
CO chirc nang tim kiLl activities cila fthi vien theo tlmg dOi 
tac, theo ngdy giao dich, ngay cong dam 

ivi  47 

b3 
CO chirc nang tim ki6m hOi vien theo nhiL tieu chi khac nhau: 
ho ten, ngay sinh, dia chi email, din thoai, ID,... 

0  
7,0 

b4 9,3 Hie'n thi duot thong tin hO so ciia hOi vien theo cac ngon ngir 
along img vai nein ngir sir dung khi ho so duqc tao 

M 

b5 Chinh sira cac thong tin trong he, so Ithi vien M 4,7 

b6 
Thie't lap cac trang thai khac nhau ciia hO so (Active, Inactive, 
Closed, Deceased, Suspense, Delete...) cho tong tai khoan cu 
th6 

M 4,7 

b7 
Thiat lap cac trang thai khac nhau ciia hO so (Active, Inactive, 
Closed, Deceased, Suspense, Fraud, Delete...) cho tap hop lan 
cac tai khoan 

0 7,0 

b8 
Co chirc nang xoa hO so Ithi vien nhung khong x6a thong tin 
activities cira 1 tai khoan 

0  
7,0 

b9 Tai khoan &rot danh dau Active mai duqc lay thirang M 4,7 

b10 Danh dau dia chi sai cho timg tai khodnitap Ian 0 7,0 

b 11 Khong giri thu the cho tai khoan bi danh dau sai dia chi M 4,7 

b12 
Luu tilt va hiL thi Lich sir tat ca cac thay diSi trong ho so dm 
hOi vien: at liL truac khi thay doi, thai gian thay doi, users 
thay doi, 1)"/ do thay dOi 

M 9,3 

b13 9,3 

DOng 1)0 du liL tir N thOng FFP sang N thOng khac (PSS, 
SiteCore, Call centre,..:) theo 2 hinh thirc: real time va theo 
files. Thong tin duqc clang b6: thong tin ca nhan, dam, giao 
dich dm Ithi vien, hang the, sa thich hOi vien 

M 

C Chin nang quan 1ST twig the WO vien 84 

cl 3,8 Thi& lap so luomg cac hang the theo chinh sach Chuang trinh. 
Them, bat hang the. 

M 

is 



c2 Thiet lap tieu chuan xac dinh hang the okra tren so dam bay M 3,8 
c3 Thiet lap tieu chuan xac dinh hang the dip tren so chang bay M 3,8 

c4 
Thiet lap tieu chuan xac dinh hang the dua tren s6 dam/chi tieu 
non-air cho tong doi tac non-air cu the, ho4c nhom doi tac phi 
hang khong, hoac ket hop air & non-air 

M 7,6 

c5 
Nang/ha hang the doi vai timg tai khoan cu the (thirc hien bed 
nhan vien) 

M 3,8 

c6 Nang/ha hang the hang boat (thfrc hien bed chuang trinh) M 7,6 
c7 Ghi nhan 1Si do nang/ha hang M 3,8 

c 8 
Linh float thiet lap thai han (1, 2, 3...nam, vinh vien) d6i vai 
m8i tai khoan. 

M 3,8 

c9 
Linh hoat thiet lap thed han (1, 2, 3... nam, vinh vien) doi vai 

. mot hang the, hop tac the &rig thuang hieu 
M 7,6 

c10 Chi.rc nang xac dinh hang the cho l(ST ke tiep trugc 1 thang 
c10.1 - Hien thi thong tin M 3,8 

c10.2 
- Nhimg tnremg hop gia han: Chit xuat ra du lieu thu the tnrac 
1 thang tinh tir ngdy het han 

M 3,8 

10.3 
- Nhung truemg hop bi xtiong hang: chit xuat du lieu vao ngay 
1 ciia thang tai 

M 3,8 

cll Nang hang to dOng cho kS7trugc M 7,7 
c12 Bao cao tong so dam xet hang theo timg l(ST xet hang M 7,7 

c13 
Thiet lap tieu chuan xac dinh hang the Oa tren doanh thu bay 
cila HV 

0 5,8 

c 14 

Co chirc nang danh rieng (reserve or block) nhitng,s6 the hoac 
khoang so the. So the cla block chi dugc sir dung de tao tai 
khoan qua kenh nhan vien hoac offline file, API, web service. 
He thong se khong sir dung so the da block de tao tai khoan 
theo kenh tu dOng (hOi vien dangV to dOng qua member 
portal) 

0 5,8 

D Chirc nang quail 1S7 cong d4m/khuyen mO, trir Om 84 
dl Thiet lap dieu kien cong dam theo nhieu tieu chi khac nhau 
d1.1 - Theo khoang cach chang bay M 0,6 
d1.2 - Theo hang (tat ch6 ch4ng bay M 0,6 

d1.3 
- Theo he s6 chang bay theo hang dat ch8 (vi du: bay hang C 
dugc cong 2 chang, bay hang M dugc cong 1,2 chang, hang T 
dugc cong 0,8 chang) 

0 1 

d1.4 - Theo fare basis (cho phep khai bao danh sach cac fare basis) M 1,4 
d1.5 - Theo doanh thu M 0,6 
d1.6 - Theo diem khai hanh/ket thuc chang bay M 0,6 
d1.7 - Theo dia chi cu tria (quoc gia, tinh/bang) M 0,6 
d1.8 - Theo qu6c Lich M 1,4 
d1.9 - Theo chuyen bay cu the M 0,7 
d1.10 - Theo ngdy bay trong Man M 0,7 
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d 1 . 1 1 
- Theo so luting chuyen bay thirc hien dau tien ke tir khi gia 
nh4P 

M 1,5 

d1.12 - Theo hang the M 0,7 
d1.13 - Theo tong d6i tac/nhom doi tac M 0,7 
d1.14 - Theo kenh ban (online/truyen thong) M 1,5 
d1.15 - Theo not ban (POS) M 1,5 

d 1.16   
- Theo so luting chuyen bay thirc hi'en trong 1 giai don nhat 
dinh 

0  
1,1 

d 1.17   
Co chirc nang cho phep xem dugc so dam se tich 1u57 duqc doi 
vai moi tieu chi cong dam 

0  
1,1 

d2 
COng dam theo sty kien cu the (ngay sinh nhat, hOi vien gia 
nhap melt...) 

M 1,5 

d3 
Xir ly du lieu chuyen bay truck khi cong dam chinh thirc (theo 
cac business rule cila BSV dang cai dat trong irng dung FQTV', 
chirc nang check name khi cong dam) 

M 1,5 

d4 Phan loai dam tich luy theo ngu6n 
d4.1 - Air/non-air M 0,7 

d4.2 - Doi tac cu the M 0,7 
d4.3 - Chuang trinh khuyen mai cu the M 0,7 

d4.4 - Good will M 0,7 

d5 Phan loai dam ton (available) theo ngu6n 
d5.1 - Air/non-air M 1,5 
d5.2 - Doi tac cu the M 1,5 

d5.3 - Chuang trinh khuyen mai cu the M 1,5 

d5.4 - Good will M 1,5 

d6 Phan loai dam het han theo ngu6n 
d6.1 - Air/non-air M 1,5 

d6.2 - Doi the cu the M 1,5 

d6.3 - Chuang trinh khuyen mai cu the M 1,5 
d6.4 - Good will M 1,5 
d7 Phan 'oat dam lay thuang theo ngu6n 
d7.1 - Air/non-air M 1,5 
d7.2 - Doi tac cu the M 1,5 

d7.3 - Chuang trinh khuyen mai cu the M 1,5 

d7.4 - Good will M 1,5 

d8 Dam kh'au trir theo nguyen tac: dam sap het Ilan se bi trir trugc M 0,7 
d9 Xet theri han cila dam 
d9.1 - Theo hang the M 1,5 
d9.2 - Theo d6i tac M 1,5 

d9.3 
- Theo loai chuong trinh FFP (doanh nghiep, gia dinh, hOi vier' 
trieu dam,...) 

M 1,5 

d9.4 - Dam bay M 1,5 

17 
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d9.5 - Dam chi tieu M 1,5 
d9.6 - Dam mua le M 1,5 
d9.7 - Dam chuyen nhugng M 1,5 
d9.8 - Dam mua theo goi lan M 1,5 
d9.9 - Dam hoan M 1,5 
d9.10 - Dam good will M 1,5 
d9.11 - Theo local time cua dia chi cu tru o 1,1 
d9.11 Xet thai han vinh vien cho dam M 1,5 
d9.12 Gia han then flan toi da cila dam so vai quy dinh thong thuong M 0,7 
d10 Chuang trinh khuyen mai dira tren mix tieu , 

d10.1 
- Vi du: Ni vien se dizac A miles khi bay B chuyen bay tren 
deli tac C tren ch4ng bay D 

M 1,5 

d10. 2 
- Dugc nang hang khi thuc hien A chuyen bay tren chang bay 
cu the, hang ghe cu the 

iv, 
1,5 

d10.3 
- Dugc nang hang khi thuc hien A chuyen bay vai mot hang 
dat ch8 cu the 

M 1,5 

d10.4 
- Dugc nang hang khi thirc hien chuyen bay roundtrip hang 
business 

, 
 

M 15 

d10.5 
- Dugc nang hang khi chua du dam/chang bay theo tieu chuan 
(kem theo dieu kien dia. chuang trinh khuyen mai) 

M 1,5 

dll COng dam theo chuang trinh MGM M 1,5 
d12 COng Om theo chuang trinh CA M 1,5 
d13 COng dam theo chuang trinh Million Miler M 1,5 
d14 Cong dam theo chuang trinh Family M 1,5 

d15 Ket not vai N thong dat gift cho, DCS de lay dir lieu chang 
bay flown de cong dam real-time 

iv, 
1,5 

d16 
Ket not vai N thong Quail tri Ke toan (RAS) de lay dir lieu 
phuc vu cong dam Oa tren: 

d16.1 - Theo diem xuat ye M 1,5 
d16.2 - Theo loci ye xuat (truyen thong hay online) M 1,5 
d16.3 - Theo doanh thu flown M 1,5 
d16.4 Thiet lap dieu kien chan cong dam trimg M 0,7 
d16.5 - 1 chuyen bay cila 1 hOi vien chi dugc cong d4m 1 lan M 0,7 

d16.6 M 
- CUng 1 chuyen bay, ding 1 so ye chi dugc cong dam vao 1 
tai khoan ,  07 

d17 X6a activities theo tap lan cac tai khoan ,  o 1,1 

d18 
Cho phep cong dam Oa tren cac dich vu bo tra tren chuyen 
bay ma hOi vien thuc hien (vi du: hanh 17 qua cuac, chgn vi tri 
ghe,...) 

0 1,1 

c119 Cho pile') ket not vai chile nang mua ye may bay bang dam va 
tien (Cash&Miles) cila TCTHK 

0  
1,1 

E Clare 'fang cong (14m retro 28 
e 1 COng am retro thil cong M 5,6 
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e2 
COng dam retro to Ong (he thLg ket n'cii vori ca sa du lieu 
chuyen bay hOi vien de xac dinh chuyen bay retro có du dieu 
kien cong dam hay khong) 

M 

e2.1 11,2 He thong ket not vai co sa du lieu chuyen bay hOi vien de xac 
dinh chuyen bay retro có du dieu kien cong dam hay khong 

M 

e2.2 112 

Cho phep cau hinh cac tham so: khoang thai gian tir ngdy HV 
dugc phep giri yeu cau cong dam cho chuyen bay retro so vai 
ngdy gia nhap dm HV/ngay bay. Cho phep cau hinh theo tong 
hang MC, OC 

M 

F 
Chin nang Quin 1ST chtro'ng trinh khuyen in#i va truyen 
thong toi heoi vien 

84 

fl 
Co b'a loc cai dat cac sg kien dde lua chon dugc cac tap, nhom 
khach hang theo cac tieu chi khac nhau: 

f1.1 - Mori gia nhap M 4,8 

f1.2 - Hang the, thay d'ai hang the M 4,8 

f1.3 - Life cycle M 4,8 

f1.4 - Vi tri dialT (location) dm hOi vien M 4,8 

f1.5 - DO tu6i 0 3,6 

f1.6 - Tap tinh di lai 0 3,6 

f1.7 
- Theo doi tac (vi du: thuc day chi fiat the tin dung, mua sam 
ban le,...) 

M 4,8 

f1.8 - CO chirc nang dat lich cho sir kien M 4,8 

f2 Khi sir kien xay ra 

f2.1 
- Thgc hien real time dieu kien theo su kien (cOng dam, nang 
hang, trix dam...) 

M 4,8 

2 
- Chit xua't file (de lam dau vao cho drig dung giri thong tin 
theo cac kenh thu, email, tin nhan, notification,...) 

M 4,8 

f3 Co chirc nang tao va quanlcac templates M 4,8 

f4 Cac templates theo 8 nem nga M 4,8 

f5 Thu giri cho hOi vien theo ngon ngil trong ho so dm h'Oi vien M 4,8 

f6 In thu, the cho tang tai khoan cu the M 2,4 

f7 
CO chirc nang tao the do (virtual card), the co chua thong tin 
durgc ma hoa bang bar code, QR code 

3,6 
 

0 

f8 Giri thong bao tai khoan diem tai hOi vien theo cac schedule M 2,4 

19 Giri tin nhan SMS cho hOi vien M 4,8 

flO 3,6 CO chirc nang danh gia hieu qua, sty hai long cita HV theo timg 
chuorng trinh, co bao cao tong ket 

0  

fl 1 
He thong co chirc nang quart 13'i voucher/coupon thuang cho 
cac chuong trinh khuyen mai 

0  
3,6 

f12 
He thong co chin nang mua/chuyen nhugng dam thuang/xet 
hang/chang bay xet hang. Cho phep thiet lap giai han ve so 
dam mua/chuyen nhugng 

0 3,6 

G Quin 1ST 'lei tic 63 



gl 
Quail ly thong tin ve d6i tac/loci d6i tac (ten doi tac, thgi han 
hop &mg, nhan sir phi trach, don gia dam,...) 

M 2,3 

g2 
Thiet lap ket not va van hanh cac chuang trinh hop tac cong 
dam/tra thugng glib BSV \Teri cac doi tac phi hang khong 

M 4,6 

g3 Nhan/giri dtr lieu vai d6i tac theo batch files M 2,3 
g4 Nhan/giri dfr lieu vai d6i tac theo real time M 4,6 
g5 Thiet lap ca the nhan/giri files veri timg doi tac M 4,6 
g6 Thiet lap dinh dang file khi giri cho d6i tac M 4,6 
g7 Tao billing \Ted timg d6i tac M 4,6 
g8 Billing c6 the dugc tao tv dOng theo dinh 14 hay ad-hoc M 4,6 
g9 Giri billing to cl6ng,cho d6i tac 0 3,4 

g10 
Luu tar thong tin ve cac h6i vien tham gia hop tac Tong 
thuang hieu voi doi tac phi hang khong (thong qua di lieu doi 
tac ph) 

M 2,3 

gll Hien thi thong tin hei vien tham gia hop tac &Ong thuang hieu M 2,3 
g12 Xir ly retro non-air 

g12 .1 
- Tiep nhan khieu nai dm h6i vien (qua contact centre hoc qua 
web) 

0 3,4 

g12.2 
- Giri thong tin khieu nai dm hei vien cho doi tac (qua email, 
files, API,...) 

0 3,4 

g12.3 - Tiep nhan ket qua xtr ly cira doi tac 0 3,4 
g12.4 - Cong dam cac activities dugc chap nhan 0 3,4 

g13 
Co chirc nang quan ly dugc cac chuang trinh khuyen mai va 
hap tac vOi nhieu doi tac trong cimg met tiled diem, tranh cac 
chuang trinh chong cheo, Fang phi va khong hieu qua 

M 4,6 

g14 
Chuang trinh bao cao (lath gia hieu qua hgp tac theo tong doi 
tac 

M 4,6 

H Chirc bang bao cao 63 
hl Cac bao cao theo nhiL mat cat khac nhau 
h1.1 - Theo hang the M 2,4 
h1.2 - Theo dia chi M 2,4 
h1.3 - Theo qu6c Lich M 2,4 
h1.4 - Theo nh6m h6i vien M 2,4 
h1.5 - Theo hanh vi mua M 2,4 
h1.6 - Theo doanh thu dOng gOp M 2,4 
h1.7 - Theo chAt lugng dich vu M 2,4 
h1.8 - Theo giai tinh M 2,4 
h1.9 - Theo 0 tu6i M 2,5 
h1.10 - Theo s&thich M 2,5 
h1.11 - Theo tieu chi dam tich liIy/tra thugng M 2,5 

h1.12 - Theo mat cat tap tinh di lai nhu dugng bay, tap tinh mua ye, 
doanh thu, doanh thu trung binh 

, 
 

M 25 

h1.13 - Theo cac mat cat cfra chuang trinh hop tac M 2,5 
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h1.14 -Bao cao v6' gian 1'0 va gia ma°. M 

h1.14.1 

Bao cao cac tai khoan dugc tao al dia chi email khong dimg 
(email bi tra lai ho4c khong giri dugc, email tam thed,...). Cho 
phep thiet lap cac tang thai doi vOi TK nay: &mg TK, 
suspend, khong dugc lay thuang 

M 2,5 

h1.14.2 
Bao cao cac tai khoan co dia chi thu tin va/ho4c s6 diri thoai 
triing nhieu lan. Cho phep thiet lap cac trang thai doi vai TK 
nay: dOng TK, suspend, 'thong dugc lay thuang 

M 2,5 

h1.14.3 
Bao cao cac tai khoan dugc tar) hoc lay thuang nhiL Van tai 
ding dia chi IP. Cho phep thiet lap cac trang thai doi vOi TK 
nay: &rig TK, suspend, khong dugc lay thuang 

M 2,5 

h1.14.4 
Bao cao cac tai khoan dugc Ong Om tir cac ye dugc xuat O.  
nhieu di6m ban khac nhau. Cho phep thiet lap cac trang thai 
d6i vai TK nay: 

 
do 	TK, suspend, khong dugc lay thuang 

M 2,5 

h1.14.5 

Bao cao cac tai khoan dugc Ong nhiL chuye'n bay trong ding 
ngdy, nhieu chuyen bay xuat phat tir ding mot diem trong cling 
ngdy, nhieu chuyen bay xuat Oat tir ding mot diem trong 
nhieu ngdy lien tiep. Cho phep thiet lap cac trang thai doi vai 
TK nay: &rig TK, suspend, khong dugc lay thuang 

M 2,5 

h1.15 - Bao cao v' tinh hinh khieu nai I-IV M 2,5 

h2 Cac bao cao dang tinh (static reports) 0 1,2 

h3 Cac bao cap dang dOng (dynamic reports) 0 1,9 

h4 
The hi"0 dugc su so sanh v' so lieu gifra cac ki, mo to dugc 
tinh tang truang qua cac giai doan 

0 1,9 

h5 
Bao cao dugc thuc h*i thong qua webtool nhArn mvc dich có 
the chiet xuat vd chay bao cao tai bat cir tiled gian nao, bat ci.r 
nai nao 

M 2,5 

h6 Bao cao duai dang bang so, do thi, mau sac, bieu tugng... 0 1,9 
h7 Chiet xuat dugc cac dinh dang khac nhau: excel, pdf, sv, txt M 2,5 

h8 
Tiep nhan dugc cac nguon du lieu tir ben ngodi phvc vv bao 
cao k6t hgp 

0 1,9 

h9 
Co chirc nang at lich va giri bao cao to dOng qua emails den 
ngtriyi sir dung 

M 2,5 

I Chtrc nang phan quyen cho ngiriri sir dung 63 
il Phan quyen cho module quail tri, cap nhat tham so 
i1.1 - Cac quyen: xem, cap nhat, xoa M 6,6 
i1.2 - Phan quyen theo cira so M 6,6 
i1.3 - Phan quyen theo truang thong tin M 13,3 
i2 Phan quyen cho module nhan vien 
i2.1 - Cac quyen: xem, cap nhat, x6a M 6,6 
i2.2 - Phan quyen theo cira so M 6,6 
i2.3 - Phan quyen theo truong thong tin M 13,3 



i3 
He thong cho pile') ket not vai chdc nang SSO (Single sign on) 
cua Sabre IBE 0 10 

J .c. Chiron trinh FFP cho cac dot ttromg (lac thu 63 
jl Chuang trinh tai khoan gia dinh (Family account) 

j1.1 
HOi vien chi dugc phep tham gia a 1 tai khoan gia dinh duy 
nhat 

M 2,3 

j 1.2 Doi Wang tham gia la cac thanh vien trong gia dinh bao Om 
be), me, con cai, Ong ba (tir than phy mau) 

M 2,3 

j1.3 
Cac giay to xac nhan ve moi quan he gift cac thanh vien trong 
gia dinh 0 1,7 

j1.4 SO lugng tai da/toi thieu yeu cau cho tai khoan gia dinh M 2,3 

j1.5 
Cac chuang trinh life cycle uu dai rieng cho cac tai khoan gia 
dinh 

M 2,3 

j1.6 Dam chuyen mien phi gifra cac thanh vien gia dinh M 2,3 

j 1 .7 
Khuyen mdi gia ye hoac tich dam dac bit cho cac thanh vien 
trong gia dinh di cling nhau 

M 2,4 

j1.8 

Meii tai khoan gia dinh co 1 chit tai khoan va cac thanh vien. 
Cho pile') HV dang 1(T tham gia lam chit tai khoan gia dinh tren 
website/app dm chucmg trinh BSV hoac thuc hien tren module 
danh cho nhan vien 

0 1,8 

j1.9 

Dam tich lily dm m8i thanh vien dugc ghi nhan trong tai khoan 
cila thanh vien do va ghi nhan Op trong tai khoan gia dinh. 
Dam lay thuang dugc khau trix vao tai khoan cila cac thanh 
vien va tai khoan gia dinh theo nguyen tac khau trir dam dm he 
thong (dam het Ilan truac se bi khau trir truac) 

0 1,8 

j2 Chuang trinh tai khoan CA (CA Loyalty) 

X2.1 
He thong tao va guar' 17 1 tai khoan rieng cfra CA, moi CA se 
co 1 tai khoan 

2,4 
 

ivi 

j2.2 
Nhan vien ciia cac CA sa him cac tai khoan ca nhan rieng le c6 
su lien ket voi tai khoan cilia CA dO 

M 2,4 

j2.3 
M8i khi nhan vien cila CA clang thai la HV cita BSV co tich 
dam tir hoat dOng bay, mot lugng % nhat dinh so dam dugc 
Ong them vao cho tai khoan cila CA 

0 1,8 

j2.4 
CA c6 the d6i lay phan thuang cho bat ki ai hoac tren ca so.  
danh sach nguai thy huang ma CA cid' thong bao 

M 2,4 

X2.5 
Cac uu dai khac danh cho CA khi so dam tich lay vao tai 
khoan dm CA dat mix tieu 

M 2,4 

3 
Chuang trinh HV cil giai thieu HV mai (Members Get 
Members - MGM) 

j3.1 Nhan dien dugc HV da giai thieu M 2,4 

X3.2 Nhan dien dugc HV dugc giai thieu theo tieu chi c6 activities 
air/non air M 2,4 

j3.3 Thiet lap tham so cong diem cho ngueei giai thieu M 2,4 
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j3.4 Cac phan thuong khac cho ngueri giOi thieu nhu voucher... 0 1,8 
j4 Chuong trinh HV trieu dam (Million miler) 

j4.1 
Ap dung cho nhorn HV nhat dinh, dua tren cac tieu chi: so dam 
xet hang, so dam thuang, chang bay,... thigrc hien trong mot 
giai doan nhat dinh. 

M 2,4 

j4.2 
Liu dai cap the Platinum/Gold vai thai flan vinh vien hoac thoi 
han khac biet cho cac doi Wong HV nay 

M 2,4 

j4.3 
Cac chinh sach ve tra thuong hoac tich dam khac biet va uu dai 
han cac HV khac 

M 2,4 

j5  Chuong trinh dam tir thien (Miles Donation) 
j5.1 Khai tap tai khoan rieng cho cac chuong trinh tir thien M 2,4 

X5.2 

HV co the thvc hien chuy'en dam ciia minh sang tai khoan chi 
dinh mot cach truc ti6p va mien phi. Cac thao tac yeu c'au thuc 
hien true tuyen, dam &roc cong, trir ngay lap tirc va co xac 
nhan thong bao toi HV 

M 2,4 

j5.3 2,4 

Thy thu'Oc vao cac chuong trinh tir thien khac nhau, N thOng 
c6 kha nang dat so luting dam can huy d'Ong trong luting thai 
gian cu the. Khi dat du dieu kien nay, he thong se to d'Ong dong 
lai va khong tiep nhan them dam tir thien tir HV 

M 

j6 Chuong trinh dau gia phan thuOng 

j6.1 
He thOng co chirc nang cho pile') HV clang 1(T tham gia chuong 
trinh dau gia phan thing bang cach sir dung dam hoac tien 

0  
1,8 

j6.2 

He thOng cho phep thiet,lap tham so ve: ngdy bat dau, ngdy k'et 
thuc cna chuong trinh dau gia. mirc gia/dam khai diem bulk 
nhay gia/dam cho mOi giao dich bo gia. mix gia/dam t6i thieu 
de thang trong cu'Oc dau gia. giri thong bao cho nguoi tri:ing 
dau gia 

0 1,8 

j7  Chuang trinh quay x6 so 

j7.1 
CO chirc nang cho phep nguiyi quail tri lua chon tap khach hang 
muc tieu dugc phep tham gia vao chuong trinh quay xo so, HV 
trung thuang se nhan duac phan thuang tir chuong trinh BSV 

0 1,8 

j7.2 

Co chirc nang quay x6 so nidu nhien;  FFOi vien se sir dung dam 
trong tai khoan dm minh, hoac N thong co the to dOng trir mot 
so dam nhat dinh trong tai khoan ciia hO'i vien de tham gia 
chuong trinh x'O so 

0 1,8 

j7.3 
Cho pile') thi6t lap: ngdy quay x6 sO, sO luong nguoi trung x6 
so, giri thong bao cho nguai trUng xO so 

0 1,8 

TOng 700 

3.6 Bang tieu chuan danh gia yeti cau CNTT 

MA Yeu cAu MO td chi tit .x Diem Diem • toi da 
em 

t Di 
	tOi 
.: hieu 

K Hien nang he thong - thiet ke 
he thong 7,00 4,00 



Ma Yeu cAti MO to chi tit Diem 
Diim 
4. 

tm da 
Diem tOi 
thieu 

K.1 
S6 hicyng hai vien toi da &rat 
khai bao tren he thong 

- khong giai han 7,00 

- > 7.000.000 4,00 

- < 7.000.000 0,00 

K.2 
S6 luting API/giay (S6 Luang 
hai vien active dong thai tai 
mat thai diem) 

- khong giai hp 10,00 

10,00 6,00 
_ >100 8,00 

- > 60 va < 100 6,00 

- < 60 0,00 

K.3 
S6 nhan vien TCTHK t6i da 
duvc khai bao tren he thOng 

- khong giai hp 4,00 

4,00 2,00 - > 500 staff 2,00 

- < 500 staff 0,00 

K.4 
SO nhan vien TCTHK truy cap 
he,  thOng tai ding mat thai 
diem (s6 nhan vien/1 giay) 

- khong giai hp 8,00 

8,00 6,00 - > 250 staff 6,00 

- < 250 staff 0,00 

K.5 Phtrang an to chirc he thOng 

Hosted:,  nha ,cung cap tri6n 
khai phan mem va cung cap 
dich vu bao tri WO,tra k'y thuat 
tren ca so.  he thong ha tang 
may chu dm TCTHK 

20,00 20,00 20,00 

K.6 He thOng bao g6m 

He thong PRODUCT 7,00 

18,00 17,00 

He 	 thong 
TRAINING/TESTING 

3,00 

He 	 thong 
BACKUP/STANDBY 

7,00 

He thOng khac (m6 ta. them) 1,00 

K.7 

Cung cap thiOt ke he thong 
ding vai viec mo.ta de dam 
bao 	SLA 	toi 	thieu 
- Software + yeu cau phan 
cirng tOi thiL de dap img 

> 99.9% 10,00 

10,00 7,00 
> 99% va <99.9% 7,00 
> 
- 

98% va <99% 0,00 

< 98% 0,00 

K.8 Ca sa du lieu 

He thOng ca so die lieu khac 0,00 

10,00 7,00 
Sir dung Oracle phien ban 
mai nhat 

10,00 

Sir dung Oracle phien ban 12 7,00 

Sir dyng Oracle phien ban 11 0,00 

K.9 Quan 1j,  co so' du lieu 
cung cap tai lieu cho phep 
TCTHK ter quan tri, khai thac 
CSDL 

6,00 6,00 0,00 

K.10 
Co sa (lir lieu la mat phan ciia 
Datawarehouse dm TCTHK 

(MO to tai diem 6 Muc 3.2) 

Chap nhan - NCC h8 try.  
mien phi 

10,00 

10,00 7,00 Chap nhan - NCC 1-18 fix?.  mat 
phi 

7,00  

Khong chap nhan 0,00 
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MA Yeu cAu Mo to chi tiet Die 
.x 

 m  
Diem 
toi da 

Diem ftii 
thieu 

K.11  • 
thong 
ait lieu khi ket thac sir dung 4 

NCC cung cap tai lieu cho 
, 

phep TCTHK tip nhan va 
khai thac CSDL 

7,00 7,00 0,00 

K.12 

Giao 	dien 	ngtrai dung cho 
nhan vien TCTHK cO the tai 
them dir lieu len he thong 

(Mo to tai diem TL21 Mgc 
2.4) 

TAt ca die liOu co the nhap thii 
cOng 

7,00  

7,00 0,00 MOt s6 du li0 c6 the nhap 
thil cong 

4,00 

Khong c6 118 try' 0,00 

K.13 A- 
Cam 	ket 	tan 	suat 	Cap 
nhat/nang cap phan mem 

cap 	nhat/nang 	cap 	theo 
q4/nam - mien phi 

7,00 

7,00 0,00 c p 	nhat/nang 	cap 	theo 
quji/nam - mat phi 

4,00 

Khong 118 try' 0,00 

K.14 
Trach 	nhirri 	cap 	nhat/nang 
cap (theo phtrang an to chirc 
he th6ng Hosted) 

NCC lam - mien phi 14,00 

14,00 0,00 

NCC lam - c6 phi 8,00 

TCTHK lam - NCC 1176 tra _ 	 • 
mien phi 

4,00 

TCTHK lam - NCC HIS tip 
co thu phi 

0,00 

K.16 

Chi phi d6' thkrc hiL nang 
cAp/chinh sira theo yeu cAu cila 
TCTHK sau khi dtra he thong 
vao float dOng. 

Mien  phi 7,00 

7,00 0,00 
Chi phi thkic hi0 tr6n gOi 4,00 

Chi phi thkrc hiL c6 the phat 
sinh them khi thkrc hi0 

0,00 

K.17 

Uac tinh Thai gian mot Ian 
triL 	 khai , 
(Khi 	4 	thOng 	hoat ,  dOng, 
TCTHK mon thay doi lien 
quan an he th6ng) 

> 12 thang 0,00 

6,00 0,00 
> 9 thang va < 12 thang 2,00 

> 6 thang va < 9 thang 4,00 

< 6 thang 6,00 

K.18 Lop dao tao sau khi tri'L khai 

LOp 	cho 	Super 
Admin/Admin sau khi trien 
khai 

2,00 
4,00 0,00 

LOp cho nhan vien TCTHK 
sau khi trien khai 

2,00 

K.19 

Cap nhat 4' quan tri co' so.  du 
liOu , 
kha nang cap nhat / nang cap 
phien ban mai nhat dm phien 
ban ca so dil lieu 

cap nhat phien ban mai nhat 
dm he quan tri CSDL - mien 
phi 

5,00 

5,00 0,00 
cap nhat phien ban mai nhAt 
cu' a he quan tri CSDL - c6 phi 

2,00 

Khong cap nhat 0,00 

K.20 
Vic dim ra quyet dinh khi cap 
nhat/nang cap 

NCC dua ra khuyL cao-
NCC dtra ra quyet dinh 

0,00 
5,00 5,00 

NCC dtra ra khuyen cao-
TCTHK dua ra quyet dinh 

5,00 
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MA Yeu cau Mo to chi tiet Diem Diem 
A  toi da 

Diem tOi 
 thieu 

L 
Trien khai va chuyen dOi he 
tilting 

L.1 
Cung cap k6 ho4ch va phtmng 
an/cong viec chuyen doi du- 
lieu khi trien khai chuyen doi 

Master plan 3,00 

9,00 3,00 
M6 to phtrang phap thtrc hien 

tirng bade 
3,00  

Yeu cau cung cap nhan skr 
cho cac buoy 

3,00 
 

L.2 

Thai gian dkr kin chuyen del 
du' lieu tir he thong KHTX 
hien tai 	sang he thong ctla 
NCC Fan dau 

> 9 thang 0,00 

8,00 0,00 
?._. 6 thang va < 9 thang 2,00 

> 3 thang va < 6 thang 4,00 

< 3 thang 8,00 

L.3 
Chuyen doi clil lieu tir he thong 
hien tai sang he thong KHTX 
mai 

Mi6n phi 7,00 

7,00 4,00 
Phi chuyen doi tron gai 4,00 

Phi chuyen d6i + Oat sinh 
khac trong qua trinh thkrc 
hien 

0,00 

L.4 
Kinh nghiem trien khai: 	se 
Itrang he thong da chuyen Mi. 
Neu có liet ke 

>1 10,00 
10,00 0,00 

0 0,00 

L.5 
Cung 	cap 	chi 	tiet 	cong 
vie'cinhiem vu khi trien khai 

Master plan 3,00 

9,00 3,00 
Mo to phuang phap thkrc hien 
- tang bu,ac 

3,00 

Yeu cau cung cap nhan skr 
cho cac buoy 

3,00 

L.6 
Thai gian thirc hien chuyen 
do i he thong khi trien khai 

> 12 thang 0,00 

6,00 2,00 
?. 9 thang va < 12 thang 2,00 

> 6 thang va < 9 thang 4,00 

< 6 thang 6,00 

L.7 

Ket not vat cac he thong khac 
(API, Webservice) ngoai cac 

, he thong dugc me to tai muc 
3.7 

H6 trg va thkrc hien ding 
TCTHK thkrc hien ket not - 
mien  phi 

4,00 

4,00 0,00 Ho trg va thuc hien ding 
TCTHK thirc hien ket not - 
mat phi 

2,00 

Khong h6 trg 0,00 

L.8 

Ke ho4ch va thai gian tich hop 
veri 	cac 	he 	thong 	khac 
(He thong tai TCTHK co ket 
not vdi He thong KHTX) 

> 6 thang 0,00 

8,00 0,00 
?. 3 thang va < 6 thang 4,00 

> 1 thang va < 3 thang 6,00 

< 1 thang 8,00 

L.9 
SO 	luang 	chuang 	trinh/he 
thong tich hop vai he thong 
KHTX mai khi trien khai 

- khong gidi hp 8,00 

8,00 4,00 < 20 he theng/chtrang trinh < 
30 he theng/chtrang trinh 

6 00 ,  
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Ma' Yeu can MO la chi tit - Diem Diem Diem 

to' da 
Diem t6i 
thieu 

< 10 N thong/chtrang trinh < 
20 he th6ng/chuang trinh 

4,00 

< 10 he th6ng/chtrang trinh 0,00 

L.10 Lop dao tao khi triL khai 
Lap 	cho 	Super 
Admin/Adm in 

2,00 
4,00 4,00 

LOp cho nhan vien TCTHK 2,00 

L.11 

Khi he th6ng KHTX di , vdo 
hoat &Ong, he thopg c6 the ket 
not vai cac he thong cung cAp 
du lieu dau vao khac ngoai cac 
he th6ng dirge mo to tai mix 
3.7 

- khong giai han 6,00 

6,00 400 

- > 10 systems 4,00 

, 
 

- < 10 systems 0,00 

L.12 

Khi he thong KHTX di ,  vao 
hoat dOng, he thong c6 the ket 
not vai cac he thong khai thac 
va sir dung dir lieu khac ngoai 
cac he th6ng &ray mo to tai 
mix 3.7. 

- khong gioi han 6,00 

6,00 4,00 

- > 10 systems 4,00 

- < 10 systems 0,00 

L.13 Cung cap tai lieu trien khai 
h  K Ong cung cap 0,00 

5,00 0,00 
Cung cap 5,00 

M 
Tien ich (Nguiri dung truy 
cap - bao cal)) 

M.1 Phuang tilde hOi vien truy cap 

App (10S, Android) cung 
cap baiTCTHK (NCC cung 
cap API/WS de TCTHK tich 
h9P) 

100 
' 

2,00 0,00 
Web cung cAp bai TCTHK 
(NCC cung cap API/WS de 
TCTHK tich hpp) 

1,00 

M.2 
Phuang 	thirc 	nhan 	vien 
TCTHK truy cap he th6ng 

App (I0S, Android) disac 
cung cAp bai NCC cho tat ca. 
cac module/functions 

1,00 

4,00 0,00 

App (I0S, Android) &rat 
cung cap bai NCC cho mot 
s6 module/functions 

0,00 

App 	(I0S, 	Android) 
provided 	by 	TCTHK 
(Vendor provide API/WS for 
TCTHK) 

, 
1,,0 u 

Thi6t Ic6 theo mo hinh Client-
Server 

0,00 

Giao dien WEB Base tren 
laptop/desktop (BUI) 

1,00 

Giao dien WEB responsive 
tren thiet bi Mobile 

1,00 



MA Yeu au MO to chi tit Diem 
Diem 
toi da 

Diem tOi 
thieu 

M.5 Trinh duyet hO tip 

HO try' toan b0 tat ca cac trinh 
duyet 

1,00 

1,00 0,50 HO by toan 130 tren cac trinh 
duyet Firefox, chrome, safari 

0,50 

HO trg toan b0 tren trinh 
duyet IE 

0,50  

M.6 S6 lugng bao cao co ban 
- > 70 bao cao 1,00 

1,00 0,00 
- < 70 bao cao 0,50 

M.7 

Cong 	cy/phtrang 	an 	de 
TCTHK tao cac bao cao, bao 
cao dip tren cac bao cao co.  
ban de tao mOi bao cao 

cao 
  

NCC cung cap cong cu - 
TCTHK to tao bao cao 

1,00 

1,00 0,50 
NCC cung cap cong cu - 
NCC tao mien phi cac bao 0,50 

NCC cung cap cong cu - 
NCC tao mat phi cac bao cao 

0,00 

M.8 
Trich xuat bao cao: he th6ng 
co kha nang trich xuat diI lieu 
thtiOng xuyen 

Ho try' toan bo, 1,00 

1,00 0,00 HO try' mot phan 0,50 

Kh6ng hO try' 0,00 

M.9 
Giai phap BI - bao cao thong 
m inh 

NCC cung cap cong cu -
NCC tao mien phi cac bao 
cao 

1,00 

100 0,00 
NCC cung cap cong cu - 
NCC tao mat phi cac bao cao 

, 
 

0,50  

Khong cung cap 0,00 

M.10 
NhOm dashboard theo cac tieu 
ch i 

HO tip toan b0 1,00 

1,00 0,00 HO try' mot phan 0,50 

Khong h8 tip 0,00 

M.11 

BO loc th'Ong tin tai 
dashboard: Nhieu tieu chi va 
ket hop cac tieu chi 
- Theo cap thanh vien, 
- Theo danh muc, 
- Bang thong tin khac 

HO try' toan b0 1,00 

1,00 0,00 

HO try' mot phAn 0,50 

Khong he) try' 0,00 

M.12 

SAp xep tren dashboard 
- Tang dan 

• - Giam dan 
- Khac 

HO try' toan b0 1,00 

1,00 0,00 HO tip mot phAn 0,50 

Khong ho-  try' 0,00 

M.13 Tim kiem theo tieu chi 

HO try' toan b0 1,00 

1,00 0,00 HO try' mot phAn 0,50 

Khong hO tra 0,00 

N V4n hanh 

N.1 Mai gi6 hO try' 
Mai gib Viet Nam 3,00 

3,00 0,00 
Mili gib.  Viet Nam < +- 3 2,00 
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Ma Yeu cau Mo tochi tiet Diem 
Diem 
te 

• .
n  da 

Diem toi 
thieu 

Moi gia Viet Nam > +- 3 0,00 

N.2 

Thai gian 116 trg ? 8h/ngay - 
mien phi 

2,00 

0,00 

Thai gian h6 tra ? 8h/ngdy - 
mat phi 

1,00 
Thai gian h6 trg 2,00 

Thai gian h"6 trg < 8h/ngdy - 
mien phi 

0,50 

Thai gian 1- 6 trg < 8h/ngdy - 
mat phi 

0,00 

N.3 Ngon ngir h6 tra 

English - mien phi 1,00 

2,00 0,00 
Ting viet cho irng dung - phi 
net' c6 

1,00 

Khac 0,00 

N.4 Cap d6 ho tra 

Cung cap cac mirc h6 trg Liu 
tien 

0,50  

2,50 0,00 

Cung cap cong cu h6 trg 
kiem tra 

0,50 

Cung cap thai gian h6 tra toi 
thieu - toi da 

0,50  

Cung cap dau m6i 116 tra 0,50 

Cung cap phan cap 1.18 try. 0,50 

N.5 
C6ng cu/ bao cao SLA cho 
TCTHK 

Cong cu kiem tra SLA cua he 
thong 

0,50 

200 0,00 

Bao 	cao 	dOng 
(ngdy/thang/quy/nam...) tren 
he th6ng: TCTHK có kha 
nang chon cach xem 

0,50  

Bao 	cao 	tinh 
(ngay/thang/qujf/nam...) tren 
he thong 

, 
 

0,50 

Girl 	email 	den 	dau 	m6i 
TCTHK ve cac bao cao SLA 
(ngay/thang/quji/nam...) 

0,50 

N.6 se cung cap tai lieu he th6ng 

Huang clan danh cho quan tri 
vien 

0,50 

2,50 0,00 

Thiet Ice ,he th6ng bao g6m co.  
sa ha tang, sa do to chirc, 
may chi IP, he dieu hanh, ket 
not giao din (WS / API ...) 

0,50 

Cau trac co sa dir lieu, mo td 
dir lieu hoc tuang duang 

0,50  
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MA Yeu au MO to chi tit - Diem Diem
tm da 

Diem Mi 
thieu 

Tai lieu IcS% thuat (luOng da 
lieu va luong quy trinh) hoac 
twang &rang 

0,50 

Huang dan cai Tat 0,50 

N.7 Cung cap tai lieu quart tri Tai lieu quan tri 1,00 1,00 0,00 

P An ninh thong tin 

P.1 
Cach hOi vien clang nhap he 
thong 

Tai khoan/mat khau 1,00 

2,00 1,00 OTP 0,50 

Phuang thac khac (mo ta) 0,50 

P 2 

Cach 	quail tri 	vien/quan tri 
vien cap cao clang nhap he 
thong (nhan vien c6 the cau 
hinh hoac chinh sib he thong) 

Tai khodn/mat khau 0,50 

 1,00 OTP 0,50 0,50 
 

Phuang thac khac (mo ta) 0,00 

P.3 
Cach nhan vien TCTHK clang 
nhap he thong 

Tai khoan/mat khau 1,00 

2,00 1,00 OTP 0,50 

Phuang thirc khac (mo ta) 0,50 

P.4 Viec quan tri he thong 

Chap 	nhan 	nhan 	vien 
TCTHK to thuc hien 

1,00 
1,00 1,00 

Nha cung cap thyc hien dya 
tren yeu cau ta TCTHK 

0,00 

P.5 

Van ban cam ket ang dyng 
khong vi pham cac li'ii ve bao 
mat 	ang 	dung 	nhu: 	SQL 
injection; Cross-Site Request 
Forgery; 	Cookie 	Stealing; 
Over-Posting 

cam ket clap (mg toan bO 1,00 

1,00 1,00 

cam Ictt dap ang mot phAn 0,00 

Khong cam ket 0,00 

P.6 

, 
Thong tin tai khodn/mat khau 
(hOi vien, nhan vien TCTHK) 
dugc ma h6a va luu tren he 
thong 

Thong tin tai khodn/mat khau 
duac ma hoa va km tren he 
thOng 

1,00 
1,00 0,00 

Thong tin mat khau dugc ma 
Ma va luu tren he thong 

0,50 

P.7 
Kha nang de cai dat an ninh 

Tinh nang: Yeu cau thay d6; 
mat khau mac Binh khi clang 
nhap ran dau 

0,50 

2,00 0,50 
cho server 0,50 Tinh 	nang: 	Thay 	dOi 

password khi c6 yeu cau 

Tinh nang: Cai dat mat khau 0,50 

Tinh nang: Giai han so lan 
clang nhap 

0,50  

Ay' 



MA Yeu cAtt Mil to chi filet Diem Diem  Diem 
A toi da 

Diem tiii 
thi'eu 

P.8 Ludt an ninh mang cua VN 

cam ket dap irng toan 130 1,00 

1,00 1,00 cam ket dap irng mot phan 0,00 

Khong cam ket 0,00 

P.9 
Dap ang Quy dinh chung ye 
bao ve din lieu cua Lien minh 
chau Au (GDPR) 

cam ket dap irng toan be 1,00 

1,00 1,00 cam ket dap irng met phan 0,00 

Khong cam ket 0,00 

P.10 Lich sir hoat dOng cua hOi vien 

Chap nhdn TCTHK có the: 
Xem - tim kiem - bao cao - 
ket xuat da lieu - khac 

1,00 

1,00 0,50 
Chap nhdn TCTHK có the: 
Xem - tim kiem - bao cao 

0,50 
 

Khong chap nhdn 0,00 

P.11 

Ghi nhdn Log: Ghi nhan cac 
thong tin lien quan den hog 
dOng nhan vien TCTHK tren 

, he thong: Ai? lam gl? thei gian 
nao? 
Ket xuat file &Cr lieu 

Chap nhdn: xem - xuat bao 
cao - to ket xuat du lieu 

1,00 

1,00 0,00 
Chap nhan: xem - xuat bao 
 is 	, 

cao - xuat dir lieu theo dinh 
dang san 

0,50 

Chap nhdn: xem - xuat bao 
cao 

0,00 

P.12 

, 
Truy cap du lieu: Cung cap 
quyen truy cap he thong bao 
Om eau bile co' so dt lieu 
hoc webservice de cho phep 
TCTHK tax tao bao cao 

Chap nhdn: TCTHK có the 
lam  moi thin

1,00 

1,00 0,00 a 	nhan: Oa tren mAu CO Chap  
san va phai &rot NCC chap 
nhan 

0,50 

Khong cho pile]) 0,00 

3.7 Cac he thong, irng dyng cua TCTHK ma he thOng KHTX can thiet 1dp ket nOi 

Danh sach t6i thiL cac he thong bat bue)c can duy tri ket nOi: 

(1) Sabre Reservation: 

+ Chirc nang: Khari tao, sira d6i thong tin ho so at ch8 cua cac KHTX. 

+ Da lieu dau vao: Thong tin ddt ch6 theo yeu eau cua khach hang do nhan vien ddt 
cho nhdp vao he thOng. Thong tin khach hang tir Sabre Customer Insight.. 

(2) Sabre Customer Insight: 

+ Chirc nang: Khari tao, sira d6i va luu tril thong tin dm cac hOi vien. 

+ Da lieu dau vao: Thong tin khach hang tir he thOng CLS. Thong tin khach hang tir 
he thOng Skylink. 

(3) Sabre DCS: 

+ Chirc nang: La he thong lam thU tuc cho hanh khach tai san bay. 

+ Da lieu dau vao: Thong tin khach hang tir Website cua TCTHK. Thong tin khach 
hang tir Sabre Reservation. Thong tin khach hang tir Sabre Customer Insight. 

(4) Skylink: he tiking ket n6i da lieu hoi vien cua TCTHK vbi cac 1-1HK SkyTeam. 
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(5) Website Bong Sen Yang: website danh cho hei vien BSV, cho phep h9i vien thuc 
hien cac chirc nang truc tuyen nhu clang ky tai khodn, tra ciru thong tin tai khodn, chinh 
sira mot so thong tin ca nhan,.... 

(6) Mobile app Bong Sen yang: mobile app danh cho hoi vien BSV, cho phep hei vien 
thuc hien cac chirc nang truc tuyen nhu dang ky tai khodn, tra ciru thong tin tai khodn, 
chinh sira met so thong tin ca. nhan,.... 
(7) Tra thuong truc tuyen: Cho phep h9i vien lay ye thuang va thanh toan truc tuyen 
thong qua ket not \Teri N thong Sabre Reservation, N thong KHTX, cong thanh toan, 
cong giri email, cong giri tin nhan SMS. irng dung cho phep h9i vien lay ye thuang cho 
ban than va cho ngtr6i than, tren cac chang bay cila TCTHK va mot so chang bay 
SkyTeam. 

(8) Tra thuang truyen th6ng: phtic vu cho viec tra.thtrang theo kenh truyen th6ng thong 
qua ket not vai he thong Sabre Reservation, N thong CLS, cong giri email. phtic vu hai 
doi arcing la h9i vien va nhan vien. c6 cac chirc nang guar' tri khac nhu quart 1ST voucher, 
quarilS nominee, quart 1ST ad-hoc,... 
(9) Tra thuang Sabre Dynamic Rewards: module ctia Sabre cho phep h9i vien tra 
thuang/mua ye may bay bang cach sir dung ket hop dam va tien. 

(10) Mua/Chuyen nhtrong dam truc tuy6n: cho pheph9i vien giao dich va thanh toan truc 
tuyen cac dich vu: Mua dam thuang. Chuyen nhuong dam thuang. Mua chang bay xet 
hang. Mua dam xet hang. 

( 1 1) Khieu nai dam truc tuyen (Retro online): tier',  nhan va xir 1ST khieu nai dam chuyen 
bay ctla h9i vien mot each tirc thai thong qua ket not veri he thong CLS, vai co se( dir lieu 
OBP (Onboard Passenger Database) cda TCTHK, v6i he thong du lieu dm cac HITK doi 
tac. Cho phep tiep nhan va xir 1ST khieu nai tir hei vien BSV, tiep nhan va xir 1ST khieu nai 
tir dOi tac airline, tiep nhan va xir 1ST billing. 

(12) Hop tac tra thuang phi hang khong: fXrig dung hoat Ong tren nen tang website va 
mobile app, cho phep h9i vien BSV chuyen doi dam thuang BSV trong tai khoan de lay 
phan thuang cua doi tac phi hang khong va ngtroc lai, chuyen doi diem ctla doi tac phi 
hang khong sang dam thuang BSV. 

(13) Kim soat tai khodn: phtic vu cong tac ki'em soat cac tai khoan nghi ng6 gian lan, c6 
chirc nang tim kiem thong tin trong co sey du lieu KHTX va bao cao nhang tai khoan co 
dau hieu gian lan. 

(14) Giri email marketing cho h9i vien: la img dung quart 1ST viec giri email marketing tad 
h9i vien, gam cac chirc nang: Thiet lap cac tieu chi giri email den tirng nh6m h9i vier' cu 
the. Dat lich giri email chile mirng sinh nhat. Dat lick giri email marketing. Giri thong bao 
tai khoan dam. Bao cao ket qua Oh email. 

(15) Giri tin nhan SMS cho h9i vien: img dung giri cac thong tin ve giao dich cua hOi 
vien thong qua phuang thirc tin nhan SMS: Giao dich cong dam air, nonair, tra thuang, 
cong dam chuc mimg sinh nhat,.... 

(16) Quan 1ST thu the: co chirc nang lac nhung tru6ng hop thu the can in theo tieu chi ciia 
Chuang trinh BSV. chuyen doi dir lieu tir CLS Batch file sang mau file in thu the. Ttr 
Ong giri ,dd lieu in thu the tai doi tac in thu the va doi tac chuyen phat. Tiep nhan ket 
qua chuyen phat thu the. 
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(17) r6ng dai phtic vu hOi vien: có chirc nang ding 13,0 du lieu hO sa hOi vien tir he thong 
CLS sang tong dai Call Centre tai ding ty Sabre Viet Nam, nham nhan dien hOi vien BSV 
khi hOi vien got dien thoai den tong dai. 

(18) Cac chtrang trinh bao cao: cac img dung ket 	he thEing KHTX de chit xuat 
ra cac bao cao theo nhu cau cua ngued sir dung. 



4. DANH GIA HSDX 

Viec danh gia HSDX doge thoc hien theo trinh tlx nhu sau: 

4.1 Danh gia to cach hop le cua NCC va tinh hop le dia san phAm dich vu 

- Tinh hop le, so phii hap (dap irng) cua Yeu cAu chao gia neu tai muc 2.1. 

- To each hop le cua NCC theo tieu chuAn danh gia quy dinh tai muc 3.1. 

- Tinh hop le ctla san phAm dich vu theo tieu chuAn danh gia quy dinh tai mix 3.2. 

HSDX se bi loai 1)6 nett khong dap img mot trong cac not dung not tren. HSDX dap Ong 
tat ca cac not dung not tren se dugc xem xet danh gia nang loc, kinh nghiem theo muc 
4.2. 

4.2 Danh gia nang loc, kinh nghiem 

Viec danh gia nang luc, kinh nghiem dugc thoc hien theo Tieu chuAn danh gia v" nang 
hrc, kinh nghiem quy dinh tai muc 3.3. 

HSDX se bi loai b6 neu,khong dap Ong tieu chuAn danh gia \T" nang luc, kinh nghiem. 
HSDX dap Ong tieu chuan danh gia ve nang ltrc, kinh nghiem se dtrgc xem xet danh gia 
ye 1(y thuat theo muc 4.3. 

4.3 Danh gia va cham diem k57thuat 

Viec danh gia ve 1(y" thuat dugc thoc hien bang cach chAm diem theo Tieu chuAn danh 
gia ve 1(y thuat neu tai mix 3.4. 

Diem k'y thuat = Diem danh gia Chirc nang thuong mai + Diem danh gia CNTT 

- mot he th6ng guar' ly KHTX dugc danh gia la dap Ong ve Chirc 'tang thuang mai khi 
th6a man (long thai 3 dieu kien sau: 

+ Diem danh gia >=600. 

+ Dap frng toan 17,0 chirc nang bat buOc. 

+ Cac chirc nang bat buOc phai dat tit mirc Diem t6i da x 0,7 tra len. 
- MOt he thong quart ly KHTX dtrofc danh gia la dap irng ve CNTT khi th6a man &Ong 

thai 2 dieu kien sau: 

+ Diem danh gia tang hap cac yeu cAu CNTT >=210. 

+ Phai dat tat ca cac chirc nang CO quy dinh diem te)i thi6u >0 

Chi nhUng HSDX vugt qua veng danh gia IcST" thuat 	dugc dua vao danh gia tai chinh 
theo muc 4.4. 
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4.4 Danh gia tai chinh va xac dinh diem gia 

Danh gia HSDX ve tai chinh cua NCC theo cac buqc sau day: 

By6c 1. Xac dinh gia chap — BM03 (khong bao g6m cac loci thue, phi va le phi phat sinh 
tai Viet Nam): 

- Al la gia chao thue Phan mern, dich vu bao tri va h6 trg ky thuat trong 5 nam. 

- A2 la gia chap chi phi cai dAt, dao tao, hirang clan sir dung. 

Bulk 2. Sira 16i s6 hoc dugc tien hanh theo nguyen tAc sau day: 
a) L6i s6 hoc bao g6m nhung 16i do dux hien cac phep tinh cong, trir, nhan, chia kh6ng 
chinh xac khi tinh toan gia chao. Tru?ng hop khong nhat quail gifra don gia va thanh tien 
thi lay don gia lam co so cho viec sira loi. neu phat hien don gia chao co sit sai khac bat 
thuang do 16i N thap phan (10 fan, 100 lan, 1.000 lAn) thi thanh tien la co 	cho viec 
sira 16i. Trirang hop tai cot "don gia" va cot "thanh tien" NCC khong ghi gia tri hoAc ghi 
la "0" thi dugc coi la NCC da phan 136 gia cua cong viec nay vao cac cong viec khac 
thuc gOi clich vu, NCC phai c6 trach nhiem thuc hien hoan thanh cac ding viec nay theo 
dung yeu cau neu trong HSYC trong qua trinh thuc hien hop (long. 
b) Cac 161 khac: 

Tai cot thanh tien dal dugc ghi day du gia tri nhung khong co don gia chap tuong img 
thi don gia chao dugc xac dinh 1)6 sung bang cach chia thanh tien cho so lugng. khi 
co don gia chao nhung cot thanh tien 1)6 tong thi gia tri cot thanh tien se dugc xac 
dinh 116 sung bang cach nhan so Luang vai don gia chao.,neu mot not clungndo d6 co 
ghi don gia chao va gia tri tai cot thanh tien nhung b6 trong lugng thi so lugng b6 
trong dugc xac dinh 1)6 sung bang cach chia gia tri tai cot thanh tien cho don gia chao 
cna not dung do. Truang hgp so lugng dirge xac dinh 1)6 sung neu tren khac vai so 
lugng neu trong HSYC thi gia tri sai khac d6 la sai lech ye pham vi cung cap va dugc 
hieu chinh theo quy dinh tai Birac 3. 

Loi nhAm don vi tinh: sira lai cho phu hop voi yeu cau neu trong HSYC. 

L6i nham don vi: sir dung dau "," (dAu phay) thay cho dau "." (du chAm) va ngugc 
lai thi dugc sira lai cho phu h9p theo each viet cila Viet Nam. Khi TCTHK cho rang 
dau phay hoac dau cham trong don gia chao r'6 rang da bi dAt sai cho thi trong truang 
hap nay thanh tier) dm hang mix se coy nghTa quyet dinh va don gia chao se dugc 
sira lai. 

Neu co sai sot khi Ong cac khoan tien de ra tong se) tien thi se sira lai tong s6 tien 
theo cac khoan tien. 

Neu co sit khac biet gitta con s6 va chit viet thi lay chit viet lam co so phap ly cho 
viec sira loi. Neu chit viet sai thi lay con so sau khi stra loi theo quy dinh tai Mire nay 
lam co 	phap 1)'7. 

Bulk 3. Hieu chinh sai lech theo theo nguyen tAc sau: 

a) Truang hgp co sai lech ve pham vi cung cap thi gia tri phAn chao thieu se dugc cong 
them vao, gia tri phan chao thira se dirge trir di theo mire don gia chao tuong img trong 
HSDX cua NCC c6 sai lech. 

Truang hop trong HSDX cUa NCC c6 sai Lech thieu (thieu hang rime cong viec so vai 
yeu cau ve pham vi cung cap) ma khong c6 don gia tuong img trong HSDX cua NCC co 
sai lech thi thuc hien hieu chinh sai lech nhu sau: 



Lay mirc dan gia chao cao nhat doi \Teri hang mix cong viec ma NCC chao thieu trong so 
cac HSDX khac vugt qua buoy danh gia ye ky thuat de lam ca sa hieu chinh sai Lech. 
truemg hop trong HSDX dia cac NCC vugt qua buOy danh gia ye k-ythuat khong co don 
gia chao cua cong viec nay thi lay don gia trong du toan dopy duyet dia gOi thau lam co 
s& hieu chinh sai Lech. truemg hop khong co du toan goi thau thi can dr vao don gia hinh 
thanh gia gOi thau lam co sa hieu chinh sai lech. 

Truang hop chi c6 mot NCC duy nhat vugt qua buac danh gia ve ky thuat thi tien hanh 
hieu chinh sai lech tren co sa lay mdc don gia chao tuang Ung trong HSDX cua NCC 
nay. truang hop HSDX cua NCC khong c6 dan gia chao tuang Ung thi lay rink don gia 
trong du toan cua gOi thau dugc duyet lam co s& hieu chinh sai Lech. truang hop khong 
co du toan gOi thau thi can dr vao don gia hinh thanh gia gOi than lam ca s& hieu chinh 
sai lech. 

b) Trueng hop NCC c6 Thu giam gia, viec sira F(Si va hieu chinh sai lech dugc thuc hien 
tren co s& gia chao chua trir di gia tri giam gia. TS/ le phan tram (%) cUa sai lech thieu 
dugc xac dinh tren ca sa so voi gia chao ghi trong dan chao. 
Btrk 4. Xac dinh gia chao (Al, A2) sau sira loi, hieu chinh sai Lech, trir di giam gia (lieu 
co). 

Book 5. Chuyen d6i gia chao sau sira Loi, hieu chinh sai Lech, trir di gia tri giam gia (neu 
co) sang mot Tong tien chung. 

BtrOT 6. Xac dinh gia tri hien tai cna gia chao sau sira loi, hieu chinh sai lech, nix di gia 
tri giam gia (neu co), sau qui ye mot (long tien chung (M): 

M=V=1 Ali /(1+R)i + A2+B 
Trong d6 
- Al i la gia chao thue phan mem, dich vu bao tri va hOx  trg ky thuat hang nam sau then 

khai dich vu (tir nam thir 1 den nam thir 5 sau trien khai nghiem thu). Thai gian trien 
khai dich vu du kien la 12 thang dugc dp dung rieng lam co s& tinh toan cho hang 
muc nay. 

- A2 la gia chao chi phi cai dat, dao tao, huang dan sir dung. 
- B la chi phi Oa tren giai phap ha tang cua NCC 	Phan ding (theo thin to HP, 

DELL, trong truang hgp HP/DELL khong c6 chfing loci chao thi se chon them hang 
tuang duang thuOc cac nuac G7), Phan mem he dieu hanh, ca s& du lieu, Middeware 
dua tren chao gia cong bo cua cac hang timg thanh phan neu tren va dp dung chung 
cho cac NCC. 

- R = 10% (R la he se) chi& khau). 

Bulk 7. Xac dinh diem gia tren co sa gia chao sau sira 	hieu chinh sai Lech, trir di 
giam gia (neu co), sau qui ve mot Tong tien chung: P = (Mmin x 1.000) / Mx 
Trong dO: 

P la diem gia cua NCC dang xet. 
- Mmin,la gia tri hien tai dia gia chao sau sirahieu chinh sai lech, trir di gia tri giam 

gia (neu co) da qui ve mot dong tien chung dia NCC chao thap nhat. 
- Mx la gia tri, hien tai cua gia chao sau sira 	hieu chinh sai Lech, trir di gia tri giam 

gia (neu co), sau qui ve mot dong tien chung cua NCC dang xet. 

4.5 Xac dinh diem tong hop va xep hang NCC 
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Ap dung phuang phap k6t hop gitia Icy thuat va gia de xac dinh diem tong hop theo cong 
thirc sau: 
X = (70% x K + 30% x P) 
Trong dg: 
- X la diem tong hop cua NCC dang xet. 
- K la diLn danh gia Icy thuat cua NCC dang xet dugc xac dinh tai mix 4.3. 
- P la diem gia cna NCC dang xet dugc xac dinh tai buck 7, mix 4.4. 
HSDX co diem tong hop (X) cao nhat dugc xep hang thir nhat. Trong trugng hop NCC 
CO diem tong hop bang nhau thi NCC c6 diem Icy thuat cao hon se xep hang cao hon. 
Trugng hop diem ky thuat va diem gia bang nhau thi NCC c6 tien dO thuc hien ngan hon 
se xep hang cao hon. 

4.6 Dam phan vai NCC va xep hang lai 

Can cu yao danh sach cac NCC dap irng yeu cau cna HSYC, TCTHK se lua chon va mgi 
toi da 3 NCC dugc xep hang cao nhat vao dam phan. 
Viec dam phan HD Oa tren cac co so sau day: 
- HSDX va cac tai lieu lam r6 HSDX (neu co) cna NCC. 
- HSYC. 
Trong qua trinh dam phan, cac ben tham gia dam phan cac not dung bao g6m nhung 
khong gioi han ye: gia san pham, quy cach san pham, so lugng, tien do cung cap ... 
Gia va cac not dung khac sau dam phan la co s6 cte xac dinh di'erut6ng hop va xep hang 
lai NCC. HSDX co diem tong hop cao nhat sau dam phan dugc xep hang thin nhat. 



5. CAC BIEU MAU 

5.1 Bi6u mau BM01- Don chap gia 

DON CHAO GIA 

	, ngdy 	thang 	nam 	 

Kinh 	 [Ghi ten Ben moi chao gia ] 

(sau day pi la Ben moi chao gia) 

Sau khi nghien cdu Ho so yeu cau va van ban sda doi HO so yeu cau so 	[Ghi 
sO, ngay cUa van ban stra doi, neu co] ma chUng toi cid nhan duoc, chUng toi, 	[Ghi 
ten NCC], cam ket thuc hien gOi san pham dich vu 	[Ghi ten goi hang hoa, dich vu] 
theo dUng yeu cau cua Ho so yeu cau veri tong so tien IA 	[Ghi gia tri bang so, bang 
chid ding vOi bieu gia chao kern theo. 

Thai gian cai dat, tri'en khai he th6ng la 	[Ghi so thang]. 

Thai gian cho thue phAn mem, bao tri phan m6m va h6 trq k-y thuat la 	 
[Ghi so thang]. 

Neu H6 so de xuAt cua chung toi dugc chap nhan, chi:mg tell cam k6t cung cap dich 
vv theo dung cac dieu khoan dugc thOa thuan trong hop Tong. 

HO so de xuat nay co hieu lvc trong died gian 	ngdy [Ghi so ngay], k6 tir 	 
gig, ngay 	thang 	nam 	[Ghi thai diem het halt Op HO so.  de xuat]. 

Dai din hcrp phap cua NCC(I)  
[Ghi ten, chic danh, ky ten va ()long cent] 

Ghi chu:  

(1) Trugng hop dai dien theo phap luat cua NCC uy quyen cho cap duai 1(3"/ don 
chao gia thi phai gdi kem theo Giay ny quyen theo Mau so 2 Phan nay. Trugng hop tai 
Dieu 16 tong ty, Quyet dinh thanh lap chi nhanh hoac tai cac tai lieu khac lien quan có 
phan tong trach nhi'em cho cap duai 1([ Dan chao gia thi phai gdi kems theo ban chvp cac 
van ban, tai lieu nay (khong can lap Giay Cry quyen theo Mau so 2 Phan nay). Truac khi 
1(7 ket hop clang, NCC trUng chao gia phai trinh chit dau to ban chvp dugc chdng thvc 
cua cac van ban, tai lieu nay. Trudng hop phat hien thong tin ke,khai,  ban dau la khong 
chinh xac thi NCC coi la vi pham khoan 2 Dieu 12 dm Luat Dau thau va bi xir 17 theo 
quy dinh cua TCTHK. 
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5.2 Bieu mau BM02 - Gidy uy quyen 

GIAY UY QUYEN(1)  

Horn nay, ngay 	thang 	nam 	, tai 	 
Toi la 	[Ghi ten, so CMND hoac so ho chieu, chirc danh cfia nguai dal dien 

theo phap luat cfia NCC], la nguai dai dien theo phap luat ctia 	[Ghi ten NCC] c6 
dia chi tai 	[Ghi clia chi cita NCC] bang van ban nay tly guyen cho 	[Ghi ten, so 
CMND hock so hO chieu, chirc danh cfia nguai chive fty quyen] thgc hien cac cong viec 
sau day trong qua trinh tham gia chao gia g6i dich vu 	[Ghi ten goi san pham dich 
vy] do 	[Ghi ten Ben mai chao gia ] to chirc: 

[- Kj) clan Chao gia. 

- Kj) cac van ban, tai lieu de giao dich vai Ben mai chao gia trong qua trinh tham 
gia chao gia, ke ca van ban giai trinh, lam re5 HSDX 

- Tham gia qua trinh thirong thao, hoan thien hop clang. 

- Ky ke't hop d'ong voi Ben mai chao gia/Chlt d'au neu &roc Iva chon.] (2)  

Nguai dugc ny quyen neu tren chi thuc hien cac cong viec trong pham vi uy quyen 
vai to cach la dai dien hop phap cua 	[Ghi ten NCC] 	[Ghi ten NCC] chiu trach 
nhiem hoan toan ye nhang cong viec do 	[Ghi ten nguai cltroc fiy quyen] that hien 
trong pham vi fly quyen. 

GiAy uy quyen c6 hieu hrc ke to ngay 	den ngay 	(3). Giacy ny quyen nay 
dugc 14p thanh 	ban c6 gia tri phap ly nhu nhau, nguai uy quyen gilt 	ban, nguai 
dugc fly quyen gift 	ban. 

Nguiri &rye uy quyen 	 Nguiri uy quyen 
[Ghi ten, chtrc  danh, ky ten va dong dju [Ghi ten nguai dal dien theo phap luat cfia 

(neu co)] 	 NCC, chirc danh, kj) ten va dong dju] 
Ghi chit:  

(1) Truang hop fly quyen thi ban g6c giAy ny quyen phai dugc giri cho Ben mai 
chao gia ding vai don chao gia theo quy dinh tai Muc 2.1.,  Viec fly quyen 	ngtrai dai 
dien theo phap luat 	NCC cho cap phO, cap duai, giam doc chi nhanh, nguai dimg dau 
van phong dai dien cua NCC de thay mat cho nguai dai dien theo phap luat,cna NCC dich 
thut hien mat hoac cac not dung cong viec neu ten day. Viec sir dung con dau trong truang 
hgp dugc fly quyen c6 the la dau cua NCC hoac dau cila don vi ma ca nhan lien quan dugc 
ny quyen. NguOi dugc fly quyen Ichang dugc ti'ep tuc uy quyen cho ngtrai khac. 

(2) Pham vi ny quyen do nguai uy quyen quyet dinh, bao g6m mot hoac nhieu cong 
viec neu tr'en. 

(3) Ghi ngay c6 hieu lac va ngdy het hieu lac cua giAy fly quyen phit hap vai qua 
trinh tham gia Chao gia. 



5.3 Bieu mau BM03 - Bieu gia chao 

BIEU GIA CHAO 
1. Bieu gia chat) 

Dan vi tinh: 

STT 
Danh muc san 
phAm dich vu 

Don vi 
tinh 

x . 
Khm 
ltrumg 
moi 
thAu 

Don gia chao 
(khong

,Om  O m thug, phi, 
Fe phi tai Viet 

Nam) 

Thinh tien 
(khong bao 

m thue, 
phi, le phi tai 

Viet Nam) 

Thue, phi, le 
phi phat sinh 
tai Viet Nam 

(1) (2) (3) (4) (5) (6)=(4)x(5) (7) 

1 

Thue Phan mem, 
dich vu bao tri va 
h,6 try k'y thuast 
trong 5 nam 

G6i 1  A l T1 

Nam sir dyng thin 1: 
3,9 trieu h"Oi vien 

Mill sir. dyng tht 2: 
4,7 trieu hOi vien 

Nam sir dyng ill& 3: 
5,6 trieu hOi vien 

Nam sir dyng tide 
4: 6,7 trieu hOi 
vien 

Nam sir dyng thin 
5: 7,2 trieu hOi 
vien 

2 
Dich vu cai at, 
dao tao, htrang an 
sir dung 

Goi 1 A2 T2 

Tong Ong gia chao cua hang hoa, dich vu killing bao Om 
thug, phi, le phi tai Viet Nam 

A = Al + A2 

Tong Ong gia tri thug, phi, le' phi phat sinh tai Viet Nam T = Tl+T2 

Tong Ong gia chao ciia hang hifia, dich vu da" bao Om 
thug, phi, le phi (Ket chuyen sang Don chao gia) 

M = A+T 

Ghi  

NCC chao clan gia der thou tgi cot (5) (khong bao gom cac chi phi thug, phi, le phi 
',hat sinh tai Viet Nam). 

- NCC chao du thug, phi, le, phi phat sinh tgi Viet Nam (neu co). Khi tham dzr chao gia, 
NCC phai chiu trach nhiem tim hieu, tinh town va chao day du coc loci thug, phi, le 
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phi (neu c6) theo thue suat, mire phi, ‘theo quy Binh cfia Viet Nam. Triro.ng hop NCC 
tuyen 1)6 gia chao khong bao gom thue, phi, le phi thi HSDX cfia NCC se bi 

Tang gia tri va thue, phi, le phi (neu co) se khong cltrov xem xet trong qua trinh danh 
gia de so sanh, xep hang NCC. Gia de nghi trfing thou va gia hop dung phai bao gom 
gia tri ye thue, phi, le phi (neu co). 

Trong trtrovg hop c6 phat sinh thue nha thju, NCC c6 trach nhiem nop thue nha thou 
tai Viet Nam ,theo yeu cau cfia LuOt Vi0 Nam (Thong to103/2014/TT-BTC). Neu NCC 
khong lieu kien thfiv hien theo Luat cfia Viet Nam de trifc tiep ke khai va nop thue 
thi TCTHK se ke khai, nap thay theo quy Binh cfia quan thue Viet Nam, NCC c6 
trach nhiem ho tro• TCTHK mat cach tot nhat co the de that hien tong yiec ke khai, 
nop thue hO NCC mot cach de clang nhat. 

2. Thanh toan: 

Hinh thirc thanh toan: Chuyen khodn. 

Phi Dich vu cai dat,,dao tao, twang clan sir dung: thanh toan theo tiendO trien khai 
he thong. Chi tiet ye so tien va tien dO thanh toan &roc did() luan a giai doan dam 
phan hop dong. 

Phi Thue phan mem, dich vu bao tri va ho trq 1(y thu'at trong 5,nam: thanh toan 
theo ky han 6 thang 1 Ian. so tien thanh toan moi kST can cir vao so ltrong tai khoan 
active tren he thong,(khong tinh cac tai khoan c6 trang thai closed, deceased) tai 
tiled diem Oh ngdy dau tien cua thang thanh toan;  KST thanh toan dau tien thirc hien 
sau thed diem cut-over N thong. Chi tiet ye so tien va tien di) thanh toan duoc thao 
luan o giai doan dam phan hop (long. 

3. Gia tri giam gia (n6u c6). 

4. NCC &roc khuy6n khich dua ra cac dieu kien khac c6 loi cho ben thir ba thy huong 
san pham dich vu (neu co). TCTHK se xem xet cac not dung nay khi danh gia HSDX cu a 
NCC. 

Dai din hqp Oar, ciia NCC 
[Ghi ten, chirc danh, kj) ten va clang claul 
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5.4 Bieu mAu BM04 - Danh sach HHK sir dung he thOng KHTX cira NCC 

Stt Ten 
khach 
hang 

Dia 
chi 

khach 
hang 

Nam Ic7 
hop d"Ong 

(thang/nam) 

Nam dtra N 
thong KHTX 
cita NCC vao 

sir dung 
(thang/nam) 

Ten he tilting KHTX 
ma khach hang sir 

dung trirerc khi,  
chuyen sang N thong 

KHTX cita NCC 

Ten N thOng 
PSS ma 

HHK khach 
hang hien 

dang sir dung 
1 

2 

3 

••• 
Yeu eau NCC cung cap thu xac nhan cira HHK khach hang d6i vori: 

- He thOing quart ly KHTX hien dang hoat dOng cita HHK khach hang; 
- Cac HHK có he thong KHTX truac khi chuyen sang N thong KHTX cua NCC la 

he thong CLS cira Unisys. 

5.5 EEL mdu BM05 - Pham vi khai thac cua he thong 

Stt Ni dung Kha nang dap ung dm NCC 
1 SO luting hOi vien duvc khai bao tren he thOng 

2 SO nhan vien co the khai bao tren he thOng 

3 SO nhan vien dung dOng tiled 

4 So luting hOi vien co the dimg dOng thai tai mot 
thai diem (1 giay) 

5.6 Bieu rnAu BM06 - Cam ket doi vori CNTT 

Stt NOi dung Kha nang dap 
Ung cua NCC 

1 Cam ket to chirc dao tao 

- Trong giai doan trien khai cho nhan vien dm TCTHK Om: t6i 
thieu 20 Gido vien (key-users) va toi thieu 10 Ngtrai quail tri he 
thong va dam bao hoat dOng theo hinh thirc onsite. 

- Trong giai doan van hanh khi co cac thay,dei, cap phat ve he 
thong: theo yeu cau TCTHK va so lop/nam toi da 04 lan/nam vai 
hinh thirc online hoac onsite. 

2 Cam ket cau hinh phan cung theo thong tin NCC cung cap dap 
img SLA t6i thieu 99% 

3 Cam ket phan mem do NCC cung cap ttrang thich va dam bao 
SLA t6i thieu 99% 

4 Cam ket cung cap phuang thirc ket not API hoac web service 
kern theo tai lieu Inrang an sir dung,de TCTHK &mg bO dir 
lieu tilt he thong dm NCC sang he thong Datawarehouse cilia 
TCTHK. 
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5 Cam ket phi hop, h'6,trg TCTHK trong viec thvc hien cac 
cong viec lien quan den van hanh, nang cap phien ban he quan 
tri co so.  du lieu 

6 Cam ket thvc hien va de xuat phuong an trong truang hop 
TCTHK Oat sinh tich hap vii cac he thong mai trong tuang 
lai 

7 Cam ket cung cac NCC khac dm TCTHK thvc hien ket not vOi 
cac he thong/img dung c6 lien quan 

8 Cam ket phi hop, h6,trg TCTHK trong viec thvc hien cac 
cong viec lien quan den van hanh, nang cap phien ban he quail 
tri co so du lieu 

9 Cam ket phi hop TCTHK khi NCC he quail tri co sodulieu
khuyen cao/yeu cau cap nhat/nang cap phien ban 

10 Cam ket: 
- 	T6i thieu c6 phuong thirc API, web service, file. 
- 	Cung cap b9 API, webservice tieu chuan ciia NCC kem theo 

tai lieu,,huang dan. 
- 	Cung cap API, web service kern theo tai lieu, huang dan de 

ket not vai cac he th6ng ciia TCTHK. Danh sach dugc mO to 
tai mvc 3.7 dm HSYC. 

11 Cam ket thvc hien viec ket not vai cac he: th6ng dm TCTHK de 
duy tri hog dOng. Danh sach he thong dugc mo to tai mvc 3.7 
cila HSYC. 

12 Cam ket sau khi he th6ng dua vao stir dvng, he th6ng KHTX c6 
the ket not vai cac he thong khac, trong do 
+ T6i thieu 10 he th6ng cung cap du lieu dau vao 
+ T6i thieu 10 he th6ng khai thac va sir dvng du lieu 

13 Cam ket cung cap bao cao dinh ky, bat thugng (neu c6) ve tinh 
tang khai thac sir dung dich vv. 

14 Cam ket tuan thii toan b6 luat An ninh mang ciia Viet Nam d6i 
vai phan mem cila he thong KHTX. 

15 Cam ket, tuan,thii viec dam bao an ninh thong tin co so du lieu: 
- 	Phan mem dm he thong KHTX khong vi pham cac 16i ye 
an toan bao mat (toi thieu tham khdo Top 10 OWSAP). Trong 
truang hop TCTHK hoac nha eh& trach phat hien ra 18i bao mat 
NCC cam ket khac phvc xong trong 07 ngay va chiu moi chi phi 
trong qua trinh khac phvc.,  
- 	Phan mem ciia he thong co toi thieu cac chirc nang quail ly 
mat khau vi du: thong bao thay dai mat khan sap het han sir dvng; 
hily hieu lvc dm mat khau het han sir dvng; ngan chan viec sir 
dvng lai mat khau di trong mgt khoang thai gian nhat dinh; do 
chirc nang yeu cau ve c16,dai t6i thieu va co ky tir dac biet; yeu 
cau doi mat khau trong ln Bang nhap dau tien; khong hien thi 
mat khau (clear text) khi go tren man hinh; ghi log tat ca cac loci 
tai khodn: quail tri, user, h6i vien. 
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16 Cam ket tuan thii town be GDPR cila chau Au dOi vai phan 
mem ciia he thong KHTX. 

17 Cam ket toan b() dir lieu tren he thong thuc sa hitu cira 
TCTHK 

18 Cam ket img dung khong vi pham cac 18i ve bao mat img dung 
nhu: SQL injection, Cross-Site Request Forgery, Cookie 
Stealing, Over-Posting 

19 Cam ket cung cap tai lieu \id mo to chi Wet TO chirc he thOng: 

+ So dO lien ket, he dieu hanh, Database 

+ MO to cac interfaces cila he thOng. 

+ MO to cau tritc co sa dU lieu hoac tuang duang. 

+ MO to cac 18i hay gap, cach xir 1T. 

+ Huang an sir dung cho User. 

+ Huang dan quan tri cho Administrator. 

+ Tai lieu huang dan cai dat cho ngued sir dung. 
+ Tai lieu IcS7 thuat (so do lung du Weil oh he: thOng, tai lieu 
van hanh 	luong du 	lieu he: 	thong) hoc tuang throng. 
+ Tai lieu huang dan cai dat phan mem, van hanh he thong 
PRODUCT, BACKUP/STANDBY, TRAINING/TESTING. 

+ Tai lieu ve quy trinh dam bao boat dOng de)i vai chuyen dOi tir 
DC sang DR \id ngugc lai. 

+ Tai lieu quy trinh khai tilde de dam bao hog d'Ong, sao luu, 
phijc hoi du lieu he thong. 

20 Cam ket cung cap mien phi,(khong bao gOm nhan cong cai dat 
onsite) cac phien ban nang cap phan mem cap nhat nhat cila NCC 
(ap dung cho cac MK khac) kem tai lieu lien quan. 

21 Cam ket thuc hien h8 tra cai dat, cau hinh mien phi trong cac 
twang hop: TCTHK thuc hien nang cap/thay doi/di chuyen may 
chii hoc he thong xay ra su co. 

22 Cam ket khi xuAt hien cac yeu cau mai ve an ninh m4ng, bao ve 
du lieu khach hang dm cac nuac khac thi NCC se phoi hop cung 
TCTHK danh gia, thuc hien duai hinh thirc yeu cau phat sinh 
mai. 
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5.7 Bieu mau BM07 - Mau kich ban kiem thir va nghiem thu phan mem va he th6ng 
KHTX (bao gom phuong phap va ke hoach) 

Stt NOi dung Phan Wei cita NCC 

1 Phan mem cita cac he; thOng PRODUCT, 
BACKUP/STANDBY, TRAINING/TESTING hoat 
dOng On dinh dap irng yeu cau dm TCTHK. 

2 Thuco  hien Quy trinh dam bdo hoat Ong d6i vai 
chuyen doi tir mai trtrerng DC sang DR va ngugc lai. 

3 Cac ket not giira he thong KHTX vai cac he thong 
dm TCTHK. 

4 Kiem tra ket qua chuyen d'.6i du lieu hoi vien tir he 
thong KHTX hien tai dm TCTHK sang he thong 
KHTX mod 

Ghi chfi: 

- Kich ban, Ice hoach kiern thir, nghiem thu se dugc th6ng nhat trong qua trinh dam phan 
hop &rig. 

- TCTHK co the dieu chinh, be sung (neu co). 

5.8 Bieu m'h BM08 - Phuang an to chirc he th6ng 

Stt NOi dung Phan hei dm NCC 

1 Thiet ke he thOng bao gem: 

+ He th6ng that (PRODUCT) tai Trung tam dil lieu 
(DC). 

+ He th6ng du ph6ng (BACKUP/STANDBY) tai 
Trung tam du pilot-1g tham hoa (DR). 

+ He th6ng dao tao/kiem thir (TRAINING/TESTING) 
NCC de xuat tai DC hoac DR. 

Rieng he thong PRODUCT va 
BACKUP/STANDBY dugc thiet ke theo kien truc 
1+1 d6i \Jeri cac may chit Ung dung va may chit co ser 
du lieu. 

2 Cung cap thong tin yeu call d'6i vai cau hinh 'Alan 
cimg: toi thieu gem OS, RAM, CPU, O dia... va cac 
phan mem di kern. 

3 Phan cirng phai Id cac loci thiet bi phe bien tren thi 
truerng. 

4 Dam bao Performance ve RAM, CPU, '6 cirng khong 
dugc vuert qua 75% trong suet qua qua trinh sir dung. 

5.9 Bieu mau BM09 - Phuang an, ke hoach trien khai 

Stt NOi dung Phan hei cita NCC 
1 Ke hoach bao gem thOi gian, nhan str 

2 MO to chi tit cac btrac thuc hien 



3 Phucmg an xirlcac tinh hu6ng phat sinh 

5.10 Bien mau BM10 - Phucmg an, ice hoach chuyen d6i Ca sa du lieu hei vien 

Stt Nei dung Phan hoi cita NCC 

1 Ke hoach bao Om thai gian, nhan su 

2 Mo to chi tit cac btrac thuc hien bao Om thuc hien 
va cung cap tai lieu me to doi chieu dir lieu di va du 
Ho mai tuang irng 

3 Phuong an xir lY cac tinh hung phat sinh 

5.11 Bien mh BM11 - Phuang an, ke hoach ket not vai cac he th6ng hien tai cua TCTHK 

Stt Nei dung Phan h6i cita NCC 

1 Ke hoach bao Om thai gian, nhan su. 

2 Mo td chi tit cac buOc thuc hien. 

3 Phuang an xir lr cac tinh hung phat sinh. 

5.12 Biel.' mAn BM12 - Ho try 1(57 thu4t va cam ket chat luang dich vu se cung cap cho 
TCTHK 

Stt  Nei dung Phan h6i dia. NCC 
1 Mac dich vu he try ICy thuat 

Yeu cat.' t6i thieu la 8x5 (8 gieilngay va 5 
ngdy/tuan) 

2 Cap de h6 try: m6i CAI) dO me to 

- 	Dinh nghia 

- 	Ph4rn vi dp dung 

3 MO to int:1i gia NCC thuc hien dich vu h8 try Icy/ 
thuat, bao tri trong qua trinh sir dung phan mem 

4 Thai gian h8 try vai m8i cap de: 

- 	Thai gian phan hoi 

- 	Thai gian khac phuc 

5 Ngon ngir h8 try 

5.13 Bieu mau BM13 - Mo to an ninh thong tin he th6ng 

Stt Nei dung Phan hoi dm NCC 

1 Cho pile') thiet 14p chinh sach an toast mat khau 
cho may chit. 

2 T6i thieu thong tin password phai dam bao 
&Jac: 

- 	Trong qua trinh nh4p: hien thi duai hinh 
thirc an danh. 
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Stt Danh sach MO td chirc nang Ghi chu 
1 

- 	Trong qua trinh giri: dugc ma h6a. 
- 	Trong qua trinh luu tat: dugc ma hoa. 

3 Co module quan,tri, cho pile') TCTHK phan 
quyen tren N thong 

5.14 Bieu mau BM14 - Chirc Wang he thong cho phep ngugi sir dung cap nhat thu ding 
them du lieu len N thong 

Stt Nei dung Phan hei cua NCC 

Danh gia theo phan hei cua NCC dei vad cac 
chirc nang thucmg mai sau 

al.4 

b7, b10 

c5, c6, c9 
d17 

5.15 Bieu mau BM15 - Kha 'fang thuc hien va danh mvc bao cao/dashboard c6 tren he 
thong 

Stt Nei dung Phan hei cua NCC 

1 Bao cao nghi'ep vv (Tham chieu diem M.6 den M.12 Mvc 
3.6) 
+ Se lugng, danh mvc bao cao 
+ Cong cu thiet lap bao cao 
+ Kha nang chit suAt du lieu cua tong bao cao 
(Ra cac dinh clang file: excel, csv, text,..) 

2 Bao cao SLA — (Tham chieu diem N.5 Muc 3.6) 
... 

Ghi chti:  
- Rao cao: liet ke thong tin, so lieu theo mot tieu chi/myc dich. 
- Dashboard: tong hop thong tin, so lieu theo nhieu tieu chi/rnyc dich. 

5.16 Bieu mau BM16 — Danh sach API, WEBSERVICE tieu chu'an cua NCC. 

5.17 Bieu mau BM17 — Thu cam ket 
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THU' CAM KET 

	

, ngav 	thang 	nam 

Kinh 	 [Ghi ten TCTHK ] 

	

Sau khi nghien dru HO so,yeu cau va van ban sira d6i 	so'yeti eau s6 	[Ghi 
so, ngay clia van ban stiv 	neu co] ma chUng toi da-  nhan dugc, chUng toi, 	[Ghi 
ten XVI, cam ket: 

1. Khong có tranh chap, khieu kien, xung dOt quyen lqi hoac clang có vi pham hop 
dong vai Tong cong ty Hang khong Viet Nam— CTCP; 

2. Cam ket chiu mpi tranh nhiem ve quyen sey hau tri tue doi voi san pham, bao 
Om ban quyen phan mem va cac loai quyen so.  hau tri tue khac. 

3. Cam ket chap nhan phat 5% tong gia tri HD neu khong trien khai dugc cac chirc 
nang NCC da chap trong HSDX 

4. Cam ket nPp thue nha thau nook ngodi theo quy Binh tat Viet Nam (chi nha thau 
noon ngodi nhtmg khOng co Van phong dai dien tai Viet Nam phai cam ket not dung 
nay). 

5. Cam ket nOp bao lanh thttc hien hpp dPng bang 3% tong gia tri hop dOng 
thoi han Wong img vai Thad gian trien khai he thong ke tir ngdy Hpp cong có hieu hrc. 

Dai dien hqp phap ctia NCC 

[Ghi ten, chirc danh, ky ten va ciong Gait] 
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