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04 February 2021

Vietnam Airlines Japan Branch
Temporary Closure of Sales Office (Nagoya and Fukuoka)
Dear Valued customer

In view of the impact of the new coronavirus, Vietham Airlines has decided to
temporary close Nagoya Sales Office and Fukuoka Sales Office until further notice.
For Reservation and Ticketing inquiries, please contact Vietnam Airlines Japan Branch
or Osaka Sales Office.

We sincerely apologize for the inconvenience this may have caused.

Thank you for your understanding.

<Temporary Closure>

Nagoya Sales Office  From 01 March 2021
Reservation and Ticketing (TEL 052-583-5171) will be unavailable

Fukuoka Sales Office From 01 March 2021
Reservation and Ticketing (TEL 092-473-0500) will be unavailable

<Reservation and Ticketing>

Open hours Mon-Fri from 09:00-12:00, 13:00-16:00
(Saturday, Sunday, National Holiday: Closed)

For inquiries departing from Narita, Haneda, Fukuoka

» Japan Branch TEL : 03-3508-1481

For inquiries departing from Osaka, Nagoya
» Osaka Sales Office TEL : 06-4708-0900
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Ngay 4 thang 2 nam 2021
Vietnam Airlines- Chi nhanh Nhit Ban

Thong bao tam thoi dong cira van phong ban vé
(Nagoya va Fukuoka)

Kinh giri Quy khéch,

Do anh hudng ciia virus Corona chiing méi, Vietnam Airlines quyét dinh tam thoi dong ctra vin
phong ban vé Nagoya va Fukuoka cho dén khi c6 thong bao mai.

Moi thic mic vé viéc xuét vé va dat giir chd, xin Quy khach vui long lién hé Vietnam Airlines-
Chi nhanh Nhat Ban (tru so tai Tokyo) hodc van phong ban vé Osaka.

Chung t6i thanh that xin 18i vi sy bat tién nay. R4t mong Quy khach théng cam va thau hiéu.

< Doéng ctra tam thoi >
Van phong ban vé Nagoya: Tu 1/3/2021 ) N
So dién thogi X}lﬁt vé, dat gilr cho tai day
s& khong két noi dugce (TEL: 052-583-5171)
Van phong ban vé Fukuoka: Tur 1/3/2021 ) N
So6 dién thogi xpﬁt vé, dat gilr cho tai day
s€ khong két noi dugce (TEL: 092-473-0500)

< B0 phan Xuét vé, dat gitr chd tai cac van phong khac>
Thoi gian lam viéc:  Thir Hai dén thir Sau (09:00-12:00, 13:00-16:00)
, (Dong cura cac ngay thir Bay, Chu Nhdt, ngay lé)
Poi véi hanh khach khoi hanh tir sdn bay Narita, Haneda, Fukuoka, moi thac mac xin vui long
lién hé:
» Chi nhanh Nhat Ban: TEL : 03-3508-1481
Ddi v6i hanh khach khoi hanh tir sdn bay Kansai (Osaka), Chubu (Nagoya), moi thic méc xin
vui long lién hé:
» Van phong ban vé Osaka: TEL : 06-4708-0900




