
Hanoi, November 4" 2022 

LETTER OF INVITATION 

To Whom It May Concern 

Vietnam Airlines Corporation - Joint Stock Company (VNA) firstly would like to express 
warm greetings to your company! 

Be kindly informed that Vietnam Airlines JSC (VNA) plans to select a Passenger Service 
System (PSS) and related Modules from May 2024 onward. 

To prepare for the procurement plan, VNA would like to invite you to attend to the 
preliminary offer of supplying the above-mentioned PSS and related Modules in 5-year 
term starting from May 2024. 

Request for Proposal (RFP) are hereby enclosed for your information and preparation. 
Please kindly send your complete proposal to our address: 

Vietnam Airlines JSC. 

200 Nguyen Son street, Long Bien District, Hanoi, Vietnam. 

Attention: 

1) Mr. Vu Nguyen Khoi 

Director of Digital Marketing Department 

Mobile: (+84) 903413502; Email: khoivn@vietnamairlines.com;  and 

2) Mr. Hoang Ngoc Chi 

Deputy Director of Digital Transformation Center 

Mobile: (+84) 869350350; Email: hoangchi@vietnamairlines.com  

All supplier's proposal must be submitted no later than 15h00 (Hanoi Time), November 
19th 2022. 

Your Sincerely, 

Trinh Ngoc Thanh 

SVP, Commercial 

Note:  

Your RFF must not be bidding dossier and must not influence VNA 'S final decision to 
select the supplier. 

Head Office • 200 Nguyen Son St., Long Bien Dist., Hanoi, Vietnam • Tel: (84-24) 38732 732 • Fax: (84-24) 38722 375 
www.vietnamairlines.com  



Hanoi, November 4th 2022 

LETTER OF INVITATION 

To Whom It May Concern 

Vietnam Airlines Corporation - Joint Stock Company (VNA) firstly would like to 
express warm greetings to your company! 

Be kindly informed that Vietnam Airlines JSC (\TNA) plans to migrate to a new 
Passenger Service System (PSS) and related Modules from May 2024 onward. 

To prepare for the procurement plan, VNA would like to invite you to attend to the 
preliminary offer of supplying the above-mentioned PSS and related Modules in 5-year 
term starting from May 2024. 

Request for Proposal (RFP) are hereby enclosed for your information and preparation. 
Please kindly send your complete proposal to our address: 

Vietnam Airlines JSC. 

200 Nguyen Son Street, Long Bien District, Hanoi, Vietnam. 
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1) Mr. Vu Nguyen Khoi 

Director of Digital Marketing Department 

Mobile: (+84) 903413502; Email: khoivn@vietnarnajrlines.com;  and 
2) Mr. Hoang Ngoc Chi 

Deputy Director of Digital Transformation Center 

Mobile: (+84) 869350350; Email: hoangchivietnarnairlines.corn 

All supplier's proposal must be submitted no later than 15h00 (Hanoi Time), November 
19th 2022. 

Your Sincerely, 

Trinh Ngoc Thanh 

SVP, Commercial 

Note:  

Your REP must not be bidding dossier and must not influence VNA 'S final decision 
to select the supplier. 



REQUEST FOR PROPOSAL 

1. Rationalization and disclaimer 

Vietnam Airlines JSC (VNA) plans to select a Passenger Service System (PSS) and related 
Modules from May 2024 onward. 

All protential suppliers, therefore, are able to receive this RFP to make their proposals for 
(i) PSS-related productions and services, (ii) relevant commercial terms, and (iii) 
implementation costs and expenditures. 

Any response to this RFP must not be bidding dossier or pre-qualify a potential supplier 
and must not influence VNA's final decision to select the supplier. 

2. YNA's Service Requirements 

2.1. Systems and Services to be delivered 

Passenger Service System (PSS), including following modules: 

+ Reservation System (Schedule, Reservation, Pricing & Ticketing, etc.); 

+ Departure Control System (Passenger Check-in, Weight & Balance); 

+ Internet Booking Engine (IBE) and related modules; 

Revenue Management System (RMS) 

Host-2-Host connection and infrastructure solutions to fully adapt to PSS operation and 
to exploit PSS-related data. 

Data migration, system integration to VNA's existing support systems and its alliance, 
joint-venture partners. 

Service contract term: 05 years from 05/2024. 

2.2. VNA 's operation model 

\TNA Group includes 3 carriers: VN, OV and BL 

OV (Vasco) and BL (Pacific Airlines): Operating Carrier. 

\TN (Vietnam Airlines): 

+ Flights operated by itself: Operating Carrier and Marketing Carrier. 

+ Flights operated by OV, BL: Marketing Carrier. 

2.3. Estimated passenger boarded (PB) for 2024-2029 period 

Unit: Milion passengers 
\J1 11i} 

VN 

International 

2Ii2 

7,4 8,3 

1'I) 

8,8 9,1 9,4 

(iY 

9,8 

Domestic 14,0 14,9 15,4 15,9 16,4 16,9 

Total 21,4 23,2 24,1 25,0 25,8 26,7 



Airlines Market 2024 2025 2026 2027 2028 2029 

OV Domestic 
(Only) 0,8 0,8 0,9 0,9 0,9 1,0 

BL 

International 2,0 2,4 2,5 2,6 2,7 2,9 
Domestic 3,0 3,2 3,4 3,6 3,8 4,1 

Total 5,0 5,6 5,9 6,3 6,6 6,9 

3. Instructions for proposal 

3.1. Required Information 

a) Provider's capabilities and experiences of PSS and related Modules (Form 01); 

b) Provider's descriptions of productions and services (Form 02); 

c) Provider's service fees & charges (Form 03). 

- Provider's responsibilities: 

+ To provide: 

• PSS and/or RMS in PRODUCTION and TRAINING/TESTING modes. 

• Fully back-up systems (BACKUP/STANDBY) at DR or DC. 

+ To provide all necessary system installation or configuration on customers IT 
infrastructure (recommended by provider). 

+ To provide data migration, system integration to VNA's existing support 
systems and its alliance, joint-venture partners. 

Applicable fees and charges are requested to offer in 2 options: 

+ Option 1: Packaged for both PSS and RMS (including data migration and related 
system integration). 

+ Option 2: 

• Fees and charges for the entire PSS (including data migration and related 
system integration); 

• Fees and charges for the stand-alone RMS (including data migration and 
related system integration). 

Pricing structure in both options must break-out as follows: 

+ Implementation fee; 

+ Yearly on-going fee; 

+ Other commercial terms, if any; 

+ Annual increase percentage, if any, with a cap. 

Pricing currency: USD. 

Applicable Taxes: Pricing does not include any taxes. 

Pricing Proposal Validity: Not less than 8 months. 

d) Language of Proposal: English 
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3.2. Clarification of RFP 

In case it is necessary to clarify the RFP, Providers need to send a request for 
clarification to ensure that VNA receives it at least three (03) days before the 
deadline for submitting their Proposal. The clarification will be sent by VNA to all 
interested providers by email or in writing paper. 

3.3. Proposal Submission 

Submission time: No later than 15h00 (Hanoi Time), November 19th 2022. 

Document Submission: In soft copy sent through Email or delivered in USB drive. 
In case of using email, if document size is larger than 20 Mb, it's recommended to 
split into smaller parts and send in several emails to secure the delivery. 

Contact addresses: 

1) Mr. Vu Nguyen Khoi 

Director of Digital Marketing Department 

Mobile: (+84) 903413502; Email: khoivn@vietnamairlines.com;  and 

2) Mr. Hoang Ngoc Chi 

Deputy Director of Digital Transformation Center 

Mobile: (+84) 869350350; Email: hoangchi@vietnamairlines.com  

3.4. Forms template 

a) Provider's capabilities and experiences of PSS and related Modules (Form 01) 

Ord Airlines Service 
supplied by 

company 

Year of 
Contract 

(monthlYear 

Year of 
Cutover 

(month/Year 

Period using 
service 

1 

2 

3 

b) Provider's descriptions of productions and services (Form 02) 

Functio 

Or 
d 

/Service 

/Sotutio 
n 

VNA's Core 
Requirement 

S 

Provider' 
s 

Additiona 
I Offers 

Provider's 
Offer 

Descriptio 
n 

Standar 
d 

/Service 
Level 

In- 
Productio 

n Date 

c) Provider's service fees & charges (Form 03) 

- Implementation fees and charges: All cost items to deploy PSS system for VNA 
according to the following form: 



Ord Price USD Implementation Cost Items 

1 

2 

3 

Total 

4 

- On-going fees & Charges: PB-based quotation (inic Minimum Comittment, if any) 
applies correspondingly to each carrier: VN, OV and BL pursuant to operating model 
of their own (mentioned in 2.2 above) 

Please take note that:  

- Your proposal is solely for the general understanding and is not for the purpose 
offinal selection; 

- VNA has the right to change/amend/adjust any terms and conditions in the final 
RFP. 



Appendix 
VNA's CORE REQUIREMENTS 

Ord 
Function 
/Services 
/Solislion 

VNA's Core Requirements 
Prosider's 
Additional 

Offers 

Provider's 
Offer 

Description 

Standard 
IService 
level 

In- 
Production 

Dale RESERVATION & TICKETING 

General 
All system functions must be compliant to the industry standard adopted & pubhshed by duly authorized organizations as svcll as global 
alliances 

Schedule 
Display 

- 

(I) System capabilities to customize schedule displuy order, combining 2 or more factors: DEP lime, ARR time, duration,. applicable to 
both direct (PSS) and tndirect (GSD) channels 
(2) System capabiltties to display correctly flights that's delayed to the day after 
(3) System capabtlisies to dttplay schedules from one Origin to all operated Destinations 

System 

Schedule 

ange 

(I) capabilities to publish schedule automatically by sending standard ASM/SSM messages and/or SSIM files to a certain 
TELETYPE Address, FTP Server, Email. Besides, manual mode is also required. 
(2) System capabilities to make schedule publishing independent of passenger re-accomodation and check-in activities 
(3) System capabilities to create different commerce flight configures based on a specific aircraft and prevent enduser's wrong choice by 
accident 

(4) System capabilities to provider schedule change reports during a specific date range 

PNR Secure 

(I) System capabilities to prevent PNR compleled in case: (i) lack of required information, (ii) not meeting MCT and (iii) exceed special 
service thresholds. 
(2) System capabilities to keep flight inventory updated real-time and to clear any discrepancies automatically applying to both internal and 
host-2-host transactions 
(3) System capabilities to record any override transactions and to be reviewed by system admin 

Preserved Sent (I) System capabilities to customize passenger's permisson to reserve their seats based on PNR's information fields 
(2) System capabilities to chose seat for passenger right after ticket completion 

Queue 

(I) System capabilities to provide queue structure for a single officelD, ready for copying, moving or clearing tasks. Queue filtering can 
base on any PNR's information field of passenger or PoS - single or in combination 
(2) System capabilities to import to/export from Queue passenger name list. 
(3) System capabilities to trace Queue history processing 

Past-Date 
Information 

System capabilities to provide online past-date PNR tracing for at least one year 

Searching 
System capabilities to find/list out passengers and/or POS based on any of their PNR's information fields: FFP tiers, inbound/outbound, 
SSR, Spccial meals, mobile/email, PCC, IATA Code. etc.. 

Leg & Seg 
Control 

System capabilities to: 

(I) Control inventory by POS applied for any combination of flight numbers, markets, date of departure, LF,...and automatically send AVS 
so other hosts right after business rule execution. 
(2) Monitor WL ratio and clear WL automatically 
(3) Nesting 
(41 Ovprhnnkins, rnntrnl 

Flight Firming 

System capability to process real-time: 
(I) Mismatching VCR & PNR 

(2) Non-ticket Segments due with associated ticket status 
(3) Pre•defined Dummy Name 
(4) Redundant Segment with different Origin or Destination 
(5) Double PNR when names typing with spaces or reversed 
(6) No-show and out-of-sequence VCR 
(7) Misuse or abusive PNR 

Twt,es,no urn.. iin,ii f'nr An,'ittr,.. .LA1 

Report 

System capabilities to display or to export files for flight numbers or O&D applied for specific time period for a certain POS 
(I) Load factor 
(2) Number/Portion of ticketed passengers 
(3) Number/Portion ofwailisted passengers 
(4) Number/Portion of FIT/GIT passengers 
(5) Number/Portion of canceled passengers 
(61 Nismher/Peirtinn of C,c(NS naqcenn.rc 

Disruption 

(I) System capabilities to customize auto passenger re-accomodasion based on any of their PNR's information: FFP tiers, Service 
Department/sub-class, Special Service,.. 

(2) System capabilities to alert in case of re-accomodating Special Service to flights that's not ready for such services 
(3) System capabilities to list out passengers having more than one Schedule-changed segments 
(4) System capabilities to provide reports of re-accomodated passenged by destination flight numbers 

Codesharel 
Alliance 

(I) System capabilities to match the seamless connectivity with Skyteam Members 
(2) System capability to share seatmap svith codeshare/alliance partners 

UserlD 

System capabilities. 
(1)10 grand permission by single function/transasctionicomrnand 
(2)10 storage history of any changes of permission 
(3)10 control access devices or to support 2'factor passwords 
(4) To apply mass granting or elimination 
(5) To store login and usage history as long as could 
(6) To report UserlD status by office ID or all 

Enduser's 
Terminul/Porta 

(I) To support both application-based and web-based terminal applied for multi-platform device (PC, Tablet) 
(2) to provide API or Instant Engine for self-development 

Solution br 
Sub-airlines 
(BL. OV) 

System Capabihitiex 
(1)10 give VNA's sub-carriers she posibilisy to display schedule and to issue elickct/EMD by their own IATA designator codes 
2)50 permit VNA monitoring inventory, pricing and schedule of such carriers 

Solution for 
Non-BSP 
Agents 

System Capabilities to provide 

(I) The fill function to VNA's Non-DSP agents in Vietnam and GSA worldwide to book and issue ticket as same as BSP/ARC agents) 
(2) To permit VNA monitoring agent's deposit money automatically 
(3) To prevent one agent from retrieving or modifying other's PNRJVCR 
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Ord 
Function 

/Services 
/Solotion 

VNA's Core Requirements 
Provider', 
Additional 

Offers 

Provider's 
Offer 

Description 

Standard 
/Service 
Level 

In- 
Production 

Date 

Enduser GUI 

(I) Provide an easy-to-see and convenient GUI. Intergrate all reservation steps to one screen. Provide maximum of 3 screens for 
reservation, pricing and ticketing. 
(2) On reservation screen, intergrate all information about flight, aircraft type, cabin type, services provided, fares, fare conditions.. 
(3) Inrergrate SSR. OSI, Remark. Ancillary ... function in reservation screen to be convenient for the user, so that the new user can proceed 
simply without remembering commands. Besides. system still needs to reserve the option of inpuring command for reservation & ticketing 
experts 
(4) Intergrate fare display screen and pricing screen to be convenient for the user. Provide ability for the new user to proceed pricing simply 
without remembering commands. Besides, system still needs to reserve the option of inputing command for reservation & ticketing experts 
(5) On exchange/refund screen, system must display the differences of fares, the difl'eremces of TFCsfsurcharges separately. 
(6) Intergate the edit function (edit name, edit phone/email, edit SSR, OSI,...) on screen. 
(7) System capability to synchronize between reservation, uckeling and check-in. For example: There must be warnings and restrictions on 
the maximum characters of pox name on reservation and boarding pass to avoid mismatch between reservation and ticket information. 

(8) Provide warnings in case the user enters wrong format (phone, SSR, OSI) in a reservation 
(9) For reservation on codeshure filght operated by OAL: Provide signs to recognize codeshare flight, or VN commuter flight. Provide 
notifications/warnings when making codeshare resevation successfully or unsuccessfully ( not having confirmed seat on OAL). 
(II) For interline reservation: System provides signs to recognize flight of which airline can be booked directly, and flight of which airline 
must be booked with NN action code and mast wait to be confirmed with KK status. System provides immediate warnings when making 
interline reservation unsuccessfully, and instructs the user how to book with correct format 
(It) System has ability to recognize FFP passenger profile by tier. System provides function to update automatically passenger's 
information from FPP profile in the booking; provides ability to recognize VIP/Cl? when entering VtP/CIP information in the booking. 
(12) System has library of specialization for the user to search 

Fare & Pricin 
& T' k ' tC C sag 

(I) System correctly displays/provides fares which have been updated by VN on ATPCO 
(2) Provide automatic/manual ticket issuance 

 (3) Provide all ticket status according to IATA standard 
Branded Fare System to process all Branded fare data that VNA updated in ATPCO. Branded Fare information is displayed continuously at every steps of 

the process: reservation. ticketinc, DCS. - - - 
Automatic 
Eschange and 
Refund 

(I) System to provide an automatic exchange/refund function based on options that VNA updated in ATPCO (CAT3 1/33) and other 
system's parameters (if any). VNA to be granted authorization to change the parameter proactively at its needs. 
(2) System to maintain manual ticket exchange/refund function which ix needed for ad-hoc cases. 

Ancillary 

(t) System can process all ancillary data and fares which VNA has filed via ATPCO 
(2) System must have functions of EMD-AJEMD.S issuance/reissuance/exchange/refund/reassociaiion 
(3) System mast have ancillary inventory function 
(4) System allows VNA to set time limit for reserved ancillary. If over time limit but lIMO has not been issued for the ancillary, the 
reserved ancillary will be cancelled. 
(5) in case of irregularity and involutary protection, system must support involuntary reissuance of ticket and the associated EMDs 
aornmarirallv 

INTER4ET BOOKING ENGINE & DIGITAL SOLUTION . . 

Digital 
Experience 
(IRE) 

I. Features 
Book, issue ticket- allowed for OW/RT/Mutti-destination, for vaerity of pan type (ADL.CHD, INF. SRV....), for variety of operation type (on '/N. 
on codeshare/interlines flights) 
Support multi currency, multi POS. Customer profite, Single Sign On in all touch point, apsell in booking flow; support selling uncilliary 
(following tATA standard or which provided by partners). All flows should be simple and convenient to pox (UX friendly) 
Functions in manage your bookings: upgrade, ancillary, refund for multi form of payrueni, exchange, ticket void, segment cancelution. payluter at 
third-party 
Support ancillary, seat mop, amenity, show fare rule detail: in multi langauges. dynamic in fare type, itinerary) 
Support deep link for app API recent search/baggage shopping/sear shopping 
Cash and Miles flow for ticket and all anciltaries 

It,Performance 
stable performance, system should have cool to prevent bor front fare seaching/ made booking 
loading time for each page no longer than 3s 
III. Syoiem Administration 
+ Provide CMS tool or other content nsasagement tools which are simple, User friendty/ the tool should have user levels ulso 
+ support to edit text, language, image 
'- support tool to edit component order. booking flow order, the rule should be dynamic by POS/itineraiy/lacatios 
+ allow to edit/create biz rules 
+ support AB testing. CIIRT/STAGEIPROD enviroments 
IV. Report and system warning 
+ realtime report for booking by browser/irinerary/carrency/ancitlary/convenjon rate 
+ dashboard should able to compare btsv different day/rime/periord 
+ report can be customized 
+ warning sign/report for system error: paynienrlticketing/seat avilability... 
+ Queue system for error bookings 
V. Risk management 
+ PNR should contains nor only pan type, pox data, itinerary, bat also I?. curd type, curd number (encrypted) (higest user level can view the full 
card number), card holder name, 3D's result, booking location, booking pee... 
+ those above info can be shared with third party. who provide risk management service to VNA 
+ Fraud Managemeot 

Digital Solution 
I. Purpose 
System capability to to provide the platform that support extend the online channel to: Build the Native App, on VNA Partner system. 
MelaSearch. 
II. Functionality 
+ Booking & Ticketing: Multi trip (OW, RI/Multi), Multi Passenger (ADL, CHD, tNF, SRV...), Multi flight. VN, Codeshare, interlines, 
+ Ancillary: As list but not limit to. Baggage, Upgrade, Paid Seat, Meal. Lounge, Fast track. 
+ Manage your booking: Upgrade, ancillary, refund, exchange, cancel seat. void with 24h, paylater. 
* Ticket stock (PCC): Stock should be set by each channel. 
+ Promotion: Promotion code should be by % or amount number. The promotion rules could set by multi criteria: POS, Segment/Route, 
Cabin/booking class, Payment method, Pasoenger (FFPIFIT..), Passenger type (ADT/CNNIINF..).. 
+ Checkin Online: includes checkin, boarding, g6 checkin, check hãnh ly, Reprint PB.. 
III. Performance 
+ SLA: 99,9% 
* Response time' Maximum 3s nec reouest 
IV. Configuration 
+ Enviroment. including the test/cert & production enviroment 
+ There should be only one APl/Webservice for all online channel. 
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Ord 
Function 
/Services 
/Solulion 

VNA's Core Requirements 
Provider's 
Additional 

Provider's 
Offer 

Standard 
/Service 

In-
Production 

V. Scope 

+ Mobile Native App: Full IBE function & online checkin 
+ Partners: Sale & after sale service. 
* Meta Search Flight Searching 

Offers Description Level Date 

VI. Implementation requirement 

APllWebservice: Package, easy to use, faster to implement to each channel. 

Vt!. Integration 

 Support to integration to our Website & Mobile App of VNA. 'N could customize the booking & shopping flpw 
VIII. Admin & content requirement 
Provide the admin site tO manage. 

IX. Monitoring & Report requirement 
System capability to control & support: 
+ The transaction number by each channel; 
+ The transaction request number by each channel; 
+ The total revenue by channel, POS & segments.. 
I. Function 

Merchandising 
anager 

+ allow to create ancilliary quickly and easily. Ancilliary include third-party ancilliaiy also 
+ able to create bundle/ bundln anciliary with flight fare 
+ able to change/promote/markup the flight fare.fancitiary amount fleniblely, able to customize it for each pax type 
+ support promotion for flight fare, the tool should be dynamic by flight number/itinerary, POS. Pax type. GLP tier, Forrm of Payment, card bin 
+ able to distribute to all sales point including direct channels, and agent PSS) channels using 
II. Management 
+ User levels (view/approve changef. 
+ Toot should be easy to use, order/set priority level, filter/sort/highlight active/inactive rules 
itt. Report and Search 
+ search by actived program, Each program should have result report. 
+ report should record creator, time, note 
+ detail in sales result, advance booking, advance sales for ancillary. 

Payment 
ateway 

I. Standard 
in comliant with PCI. The certificate should be renewd at least once/year 

 support 3ds2 transactions 
tI. Functions: allow payment in all shopping flows 

 Booking, Ancillary, Exchange. Upgrade. Check-in, Webservice 
Iii. Fteuible in add-on/remove any payment gateway/form of payment 
System should allow multi connections with variety of payment gateways, Alternative form of payment. Has existing connection with Adyen,  Worldpay, 2C2P. MPGS isa plus 

 ticketing 
tV. Fraud managemnet 
Provide fraud nianagenient tool; And able to connect with other fraud management parties. Support fraud check bath before ticketing and after 
 V. Support refund API to payment gateway 
 Vt. Capture by ticket 
 Vt!. Support Dynamic Currency Conversion functions 
Vt!!. Tokenization 
 able to save tokenization from PSP/tokenization network, which then enable save-card function for re-occarance purchase 
IX. FOP surcharge fee 
 allow surcharge fee setup by form of payments 
X. CC installment 
 support instalmnent function 
 XI. support payment via voueher/giftcard 

Customer Data 
profile 

I. Purpose 
Collect & Integration the customer profile to nerve passenger at these touch point as: Booking & ticketing flow (online & oftline), Manage 
your booking, checkin, boarding. 
It. Scope 
Scope: IBE. Mobile App. Digital channel solution DCS. offline booking 
III. Functionality 
Including but not limited to: 
* Data collection- ability to collect atleast from 2 source: (i) from 'NA data source (FFP, CDP & B2C system); (ii) from booking on both 
online & offline channel. 
+ Data consistency Recognize & Unify the customer data profile with purpose of making only one customer profile in the system. 
+ Segmentation. Base on some criteria such as RPM (Recently. Frequently, Monetory) or CLV (Customer Livetime Value).. for customer 
segmentation to purpose of rnakering & services. 
+ Personize &Dyoamic Offer: base on the customer profile & segmentation, the system capability to ofer the personization shoping & 
service. It includes but not limited to. Booking, ancillary, marketing support & customer care. 
+ Display: the customer profile is displayed realtime or near-realtime on any channel that Customer appears 

IV. Integration 
Integration 

('nnn,rrrnn 

with VNA system as: 
* Frequent Flyer Program (FFP) system; 
+ B2C CP.M; 
+ Customer Data Platform - CDP 
+ Revenue accounting system. 

tvrtp' resliirnr. or ,iesr realtime via API/Ran-h mb 
V. Monitor & 

+ 
+ 
+ 

Includes' 
report 

Easy to export data; 
Reports: could be viewed via multi criteria such as: Segmentation, POS. Route, cabin, booking class.. 
Mnnirnr &alert 

- - - - - ' -. - -' 
Check-in Edifact Through check-in 

Sealmap 

IATA standard Pasenger Name Lists (PNL)/ Add Delete Lists (ADL) 
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Ord 
Function 
ISer,'ice.s 
ISolation 

VNA'a Core Requirements 

Dvnan,iv Aft 

Provider's 
Additional 

Offers 

Provider's 
Offer 

Description 

Standard 
IService 

Level 

In- 
Production 

Date 

Automated Bag Tags 

Automated Boarding Pass 

Baggage Sortation Message (BSM, BPM. BPS...) 

Post Departure Control 

lATA standard Closure-out Messages (PFS, ETL, PTM, PSM, TPM...) 

Slandbyl Waitlist 

Standby by Staff priority (non-revenue passenger) 

Gender Check-in 

Passenger Reaccommodationj Transfer 

Thirty Party Handling (PNL/ADL, PRL, PFS) 

APIS Check-in (API, iAPP, APP, Secure Flight...) 

Excess Baggage 

Gate reader 

Boarding zone 

Lounge Access 

Graphical User Interfaces 

CUTEI CUPPS supports (Sits, Ariac, Travelsky...) 

Agent message notifications 

Web Check-in 

Mobile Check-in 

SMS Check-in 

Kiosk Check-in 

Electronic lntcractivel Control method 

Customized business ivies setup 

Passenger recognitions (VIP/CIP, FFP, SSR, Credit Card, Black list, HCV...) 

Flight! Passenger History 

Agent Productivity Statistic 

Thirty Puny Ground Handler (use DCS to handle oilier airlines' flight) 

Commuter Airlines 

Ancillary at Check-in 

Boarding Pass layout tools 

Timasic Auto Check 

Auto Stating Arrangrnent 

Auto Cheek-in 

DCS Back-up 

Fuel 

Document 

Messages 

Movement Control 



Ord 
Function 

/Services 

ISolation 
VNA's Core Requirements 

Providers 
Additional 

Offers 

Providers 
Offer 

Desciiptiou 

Standard 
/Service 
level 

In-
Production 

ACARS Dale 

Mobile Ramp Control 

Graphic User Interfaces 

Cargo interface (UWS) 

Autoload and Ideal trim 

Dangerous goods 

ULD weight controls 

Work notification procedures 

Thirty Party Handler 

SSR IATA standard SSR codes 

SSR Automatic Business Rules (segment, flight, date, time limit, SSR code, quantity...) 

SSR Manual Controls 

IATA standards on SSR status for Requested! Confirmed! Rejected 

List by options (flight, date,..) 

Level authørisation users 

E VENUE MANAGEMENT SYSTEM   

Revenue 

Management 

I/Revenue management system for FIT contains the following modules: 
I System Administration and Security 
2. Forecating and analysis by O&D and POS 
3. Forecasting and analysis by leg/seg 

4. Optimizing revenue following leg.based concept 
5. Optimizaiiig revuenue at network level following O&D concept and POS 
6. Generating reports of Sector/Flight/O&D and P05 

Connectivity requirement of FIT revenue management uyntem: 
I. LHS PLP - The fare management system 
2. Revera Financial and accounting system 

3 PSS - The reservation system 
4. DCS. Airport check-in system (NoShow & GoShosv offload data) 
S i.,f'.,,. 5tJi,l'.,. 
Il/ Group revenue management system Contains the following modules 
I. System Administration and Security 
2. OptimIzing group revenue following Leg-based concept and O&D's concept. 
3. Generating the group pox report based on Leg/Seg/Flight vd POS criterias 

Connectivity requirement of group revenue management system: 
I. Revenue management system for FIT 

Pt P fare munaopmen, syStem nr niher alternative fare daia sOurce 

NTEGaATION  

Data 

Migration  

Migration alt booking! ticket data from current PSS system to the new one, including: 
VN Booking! Ticket; 

OV Booking! Ticket; 

BL Booking! Ticket; 

Partner Booking/Ticket (Interline! Codesharel...); 

Integration to 

Supporting 

System! 

Database 
RAS VNA Revenue Accounting System (Accelya) 
FFP VNA Frequeiit Flyer Program (Cormach): Profile display! Redeeml Cash & Miles function! Mites claim,.. 
Skyteam & 

Alliance 
Skyteam connectivity requirment. Redegm/ClatnsJIET/Co.jesharejIATCl/Datu sharing.. 

Flight Ops Netline Opsi Sched 
ATPCO ATPCO 
PLP Prouitline Price (Lufthansa) 

Olhcr 
Abtlitvto Integration with other VNA inhouse software 

fSTE & INFRASTRUCTURE 

Customer Data 
Provide solution for realtime and schedule feed of alt customer data from PSS system to VNA's Data Warehouse. 

'Supports flexible data access and update methods: Butch file updates via F1'P. via Web Services/API, munual updates via the PSS system or the 
PSS Agent Interface, web service interface based on OTA (Open Tmvel Alliance) standards. 

PSS Data 

- Provide solution for realtime and schedule feed of alt Reservaiion,Ticketing and Chcekin data include: Booking. Ticketing, Checkin. 
Baggages.. from PSS to VNA's Data Warehouse. 

'Host Transactions Log Film frons PSS is sent to airline daily and can be loaded into VNA's Data Warehouse for further monitoring and analysis 
of user host tmnsactuons 
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InstallutionfInfr 
attflielure 

VNA'n Core Requirements 

• Support tnlomason tsr 

+ Hardware and software for PSS operation. EG: PC's, printers, cables, etc 
+ Installation of infrastaucture at Airports, ATO, CTO. Reservation centers 
+ Installation of temporuty training facility 

+ Installation In shared airport systems 
- PSS's SL.A: 99,95% 

-Must have backup, disaster recovery system 
• Have DCS backup solution Incase ofCheckin - Online system in arports is down 

Function 
Ord /Services 

/Solution 

Praisder's Providern Standard In- 
Addirional 

Ofrern 
Offer 

Desert 
/Seivice Production 

finn Level Dale 

Network 'Provide minimum 02 host-to-host connections from VNA to PSS located in HAN and SON 
Connection

- Provide solution for separate network connection for DCS at tire airport due to the uirport policies not allow to connect via the Internet 

Client
- Provide minimum requirements (include hardware configuration, OS..) for PC thui will be running the client software 

Requirement - Provide updated, new release version and support to installation without fee  

AGEN'CY MANAGEMENT 
Agency 

Management 
System  

- Provide solution to control agent credit limit realtime for all non DSP agents and DSP agents 

- Provide solution to load settlement file automatically 

Agent sale 

report for 

station  

-Provide Solution to closcd agent Sales report uulonsatically for all stations bared on local time 

Output files  - Provide output fles to interface with Revenue Accounting System such as ASR file, VCR flown file 
Back Office for 

ATO/CTO 
-Provide sales report for ATO/CTO classif by form of payment, period 
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TONG CONG TY CONG HOA XA HO! CHU NGHiA VIT NAM 
HANG KHONG VIT NAM Dc Jp - Tir do - Htnh phác 

S& /TCTHK Ha Nói, ngày tháng nàrn 2022 

DE NGH CHAO GIA 

KInh gtri: 

Tng cong ty Hang không Vit Nam - CTCP (TCTHK) xin gi:ri tOi Qu cong ty 
Ryi chào trân tr9ng! 

TCTHK dang nghiên ciru 1ira ch9n giâi pháp cho H thóng Phiic vii hành khách 
và các Phân h lien quan d sir ding cho giai don 05 näm tr tháng 5/2024. D chuAn 
bj cho vic xay dirng Phucng an hra chçn Nhà cung cp cho djch vii nói trên (NCC), 
TCTHK trân tr9ng kInh mon Qu cong ty cung cp Ban chào cho Gói djch v1: 'Thuê 
phn mm Ph%ic viii hành khách và các Phân h lien quan cüa TCTHK giai don 05 nãm 
tr tháng 5/2024". 

H so d nghj cung cp thông tin gCri kern theo. 

D nghi qu NCC gcri This quan tam và H so cung cp thông tin tOi dja chi: 

Tng cOng ty Hang không Vit Nam — CTCP. 

S 200/10 ph6 Nguyn Son, quân Long Biên, thành ph6 Ha Ni, Vit Nam. 

Ngixoni lien h: 
+ Ong Vu Nguyen Khói 

• Di d5ng: (+84) 903413502; Email: khoivn(D,vietnamajr/jnes.com   
+ Ong Hoàng NgQC ChI 

• Di dç5ng: (+84) 869350350; Email: hoangchivietnamairlines. corn 

Thoni gian nhn h so cung cp thông tin: Trisàc 15 gi0 (gRi Vit Narn) ngay 19 tháng 
11 näin 2022. 

Trân trong cam on sir hçip tác cUa Qu cong ty. 

Xiii lwuj: Các ni dung cüa d nghj chào giá nay và phãn hi cüa NCC không phãi là 
tài lieu du thAu, và không duoc dung d TCTHK ra quyt dinh cuôi cüng lisa chon 
NCC. . . . 

PHO TONG GIAM DOC 

Trinh NgQc Thãnh 



HO SO BE NGH! CUNG CAP THÔNG TIN 

1. Muc tiêu cüa Be ngh chào giá nay (RFP) 

TCTHK dang xay dirng phixorng an lira ch9n H th6ng Phiic v11 hành khách và cac 
Phân h lien quan d sir ding cho giai don 05 11am ti~ tháng 5/2024. 

H sc RFP nay gtri dn các NCC tim näng cüa d an d d nghj cung cp các thông 
tin v däc dim k5 thuât, tInh näng, djch vii, diu kin thtrmg rnai và chi phi dr kin 
phü hcp yeu cu cüa TCTHK. Các ni dung phãn hi cüa NCC d& vó'i RFP nay không 
phài là tài lieu dAu thu, và không thrçic dUng d TCTHK ra quyt djnh cui cUng lira 
chQn NCC. 

2. Nhu cu sr dçing djch vu cüa TCTHK 

2.1. Nhu cAu h tMng Phiic vii hành khách(PSS) và H tMng quàn trj doanh thu 
(Revenue Management System) 

H thng P55, bao gm các phãn h nhu sau: 

+ Airline Reservation System (RES, TKT); 

+ Departure Control System (Passenger Check-in, Weight & Balance); 

+ Internet Booking Engine (IBE) và các module lien quan; 

Revenue Management System 

- Giãi pháp kt ni h thng cho TCTHK d sir diving P55 và khai thác toàn b 
dit lieu di kern. 

- Chuyn di dtt 1iu, tái kt nM các h thng phii trçi cUa TCTHK và các di 
tác lien minh, lien doanh. 

Thai gian sü diing: 05 näm k t1r 05/2024. 

2.2. Mo hInh hoat dng cUa \TN  group 

- VNA group bao gm: VN, OV và BL. 

- Các hang OV và BL hot dng theo hInh thirc là Operating carrier. 

- VN hoat  dng theo hinh thüc: 

+ Di vi chuyn bay do VN khai thác: \TN  vra là Operating carrier vüa là 
hang Marketing carrier. 

+ Di vOi chuyn bay do OV và BL khai thác: \TN  là Marketing carrier. 

2.3. San lu'cing khách vn chuyn 

San luçing khách vn chuyn dr kin cUa TCTHK giai don 2024-2029 nhu sau: 

Dcin vi: Triéu lwcrt khách. 



C2 
VN 

Qu&t 7,4 8,3 8,8 9,1 9,4 9,8 
Nôidia 14,0 14,9 15,4 15,9 16,4 16,9 
Tong 21,4 23,2 24,1 25,0 25,8 26,7 

OV  Nôidia 0,8 0,8 0,9 0,9 0,9 1,0 

BL 
Quct 2,0 2,4 2,5 2,6 2,7 2,9 
Nôidia 3,0 3,2 3,4 3,6 3,8 4,1 

x Tong 5,0 5,6 5,9 6,3 6,6 6,9 

3. Chi dn cung cp thông tin 

3.1. Thông tin cdn cung ca'p 

a. Thông tin v náng hrc, kinh nghim cUa NCC theo BMO 1; 

b. NCC mô tã các ni dung chInh v các chüc näng, djch vii, giãi pháp cUa NCC 
theo miu tai BM 02; 

c. D xut v giá djch vii: 

- NCC có trách nhiêm: 

+ Cung cp: 

• H thng that (PRODUCTION), h thng dào toIkim thir 
(TRAINING/TESTING). 

• H tMng d? phông cüa PRODUCTION (BACKUP/STANDBY) ti 
Trung tam dir phOng thám h9a (DR) hoc DC. 

+ Cung cp ph.n mm, trin khai, cai dt trén môi tnrng h tang cüa 
TCTHK (NCC khuyn cáo thông tin cu hInh phn thng). 

+ Thuc hiên chuyn di h thng, chuyn dM dU 1iu, tái kt ni các h tMng 
phii trçY cüa TCTI-IK và các di tác lien minh, lien doanh. 

- NCC d xut v giá djch v1i theo 02 phucing an nhii sau: 

+ Phuorng an 01: Chào giá chung cho h thng PSS và Revenue Management 
(bao gm chuyn di dtt lieu và tIch hcp h thng lien quan). 

+ Phuang an 02: 

o Chào giá riêng cho h thng PSS (bao gm chuyn dM di 1iu va 
tIch hçip h tMng lien quan); 

o Chào giá riêng cho h thng Revenue Management (bao gm 
chuyn di dü 1iu và tIch hqp h thng lien quan). 

Ca cu giá djch vi a các phirnng an bao gm: 



+ PhI trin khai (Implementation fee); 

+ PhI sir ding h thng (On going fee); 

+ Các h trçY tài chInh, thuong mai khác néu có; 

+ Ti l tang giá hang nàm nu Co và müc trn áp ding kern theo; 

Dng tin chào giá: USD. 

Giá chua bao gm các 1oi thus (nu co). 

- Hiu 1irc cüa bàn chào giá: 08 tháng. 

d. Ngôn ngTh Ting Anh. 

3.2. Lam r6 FM sd cM nghj cung cá'p thông tin 

Trong trii&ng hçp cn lam rO H so', NCC cin gri yeu cu lam rô d dam bào TCTFIK 
nhn duçic truâc ti thiu ba (03) ngày truàc thai hn np H so cung cp thông tin. 
Nôi dung lam rO sê duçic TCTHK gui tâi tht cà các NCC quan tam bang email hoc 
b&ng van bàn. 

3.3. N5p FM sc, cung cá'p thông tin 

Thai hn np H so cung cp thông tin: TCTHK mong mun nhn thrçc H so 
cung cp thông tin: truâc 15 gia, ngày 19 tháng 11 näm 2022 (giä Vit Nam). 

Quy each H SO d xut: Bang van bàn hoc bàn mm gri qua Email hoc ghi 
vào USB gui tOi TCTHK. Trt.rang hçip gui qua email, nu dung lugng h SO Ian 
hon 20 Mb, d nghj cáe NCC g1ri thành nhiu file. 

Ngw&i lien h: 

+ Ong Vu Nguyen Khôi; 

Di dóng. (+84) 9034 13502, Email: khoivn@vietnarnair/jnes.  corn  

+ Ong Hoàng NgQC ChI; 

Di dóng. (+84) 869350350; Email: hoangchivietnamairlines. corn  

3.4. Các Bie2u inäu NCC cdn chudn bi 

a. Thông tin v näng lirc, kinh nghim: BM01 

Stt Airlines Djch vij do 
NCC thirc 

hin 

Näm k)2 hçrp 

dng 
(thánglnam) 

Nàm dua h 
thng cüa NCC 

vào sir diving 
(tháng/nam) 

Thai gian si:r 

dvng  djch vi7i 

cüa khách hang 

1 
2  
3 



No. Price USD One Time Cost 

1 

2 

3 

Total 

b. Thông tin chào giá: BMO2 
- PhI trin khai: NCC 1it kê cac khoãn m11c chi phi d trin khai h thng PSS 

cho TCTHK theo biu mu sau: 

PhI sir ding h thng: Châo giá theo PB, vâi mrc ap ding riéng cho tüng hang 
VN, OV, BL (kern theo diu kiên v Minimum PB nu co) phü hçp vri mô hInh 
hot dng cüa VN group nêu ti Miic 2.2. 

Các h trç tãi chInh, thucing mai khác nu có; 

Ti 1 tang giá hang näm nu có và müc trn áp diing kern theo. 

c. Mo tã cãc ni dung chInh v các chirc näng, djch vii, giãi pháp cüa NCC: BMO3 



P111 l.lc 
VEt CtU CIII TIEr cU.A rcrHK 

Ord 
Chic sIng 

/D1ch op /Ciii 
phip 

'eu cau 

rub 
nlng i1 

cC khic 

caa ben 
cling est 

MC
, chlnh yeu 

V chsrc 
flIng, 

dlch vy, 
... 

grai phip 
cia nhi 
cung cap 

Cic lila 
chuan 

nginh vi 

cam ket 
d1ch vu 
tsrong 
u'ng 

this 
diem dun 

são ip 
dyng 

RESERVATION & TICKETING   

General Mgi chic ning Reservation & Ticketing phai dip (rug cic chum asic cia sgmnls, dusic cic co quail cO dims quyln trong nginh vi 
cic liOn minh loan cia lien tic civ nhlr vi ban hinit. 

. 

Schedule 
Display 

(I) Cho phdp hidn thj ljch bay theo trinh r5r an tiln do nguoi ding quylr djnh, kt hop 2 hay nhidu lilu chi (gii di, giO dIn. thu 
gian bay...), ip dyng cho ci cho truing hqp hiin thj trIn GDS; 
(2) Cho phOp hiln thj ding thông tin chuyn bay (SHCB, gii di, gi& drin, thu gian bay ) trong nirOng hqp bj delay sang ngiy 
hOrn sau; 
(3) Hirin thi dtrac lich bay tlreo ditlm dAu-diIm cusSi vi tO 1 dirlm drlsi drin trlt diEm khai ci cic cusSi c/s rhic: 

Schedule 
Publiah/ 
Change 

(I) Cho phip cip  nht/ban hinh ljch bay mot hoin tom ty dgng lii cic do lieu ljch bay dang tilu chum ASM/SSM/SSIM gus hi 
Flaght-Ops hope dOi tic codeshare dIn I trong cic dja chi Editfact, FFP Server, email. Ngoii ra hi thông yin hC trq phuong in 
thyc hiCn dii cOng; 
(2,) Hoar dOug dray dor hiIn thllban hinh ljch bay dc tip hoist loan viii hoar dOug chuyin khich do ci thay drli do. Lich bay thay 
dii phil duqc tich rot hoat ding check-in vi ban hinh nhanh nhAr cO thE. 
(3) Cho phip khai bio nhilu CEU hinh may bay cho I thu bay nhIt djnh. ci cong cy han chrl cic sal sOt khi Itea chgn cic cIu hinh 
tiu bay dl cip  nht ljch bay diii cOng; 
(4) ('ha nhhs thOne k do hiu Ihnv st/si/han hash Itch hay then sCat itnan vu th/ 

PNR Secure 

(I) Khong kIt thiic duqc PNR nOu: (I) thilu I so thông tin qui djnh true: Ernail/Di(n thogi, HO chiOuJCCCD,.. (ii) khong dim 
bio MCT dl khai bOo; vi (iii) viiqr quO gui hen cic djch vi dpc bi(t: INFT, BSCT,..: 
(2) 56 chO xic nhn (Confirm) plsii dugc tn vio Inventory tic thu vi khong dusic vugs qua s6 ch6 mi bin (Open for Sale) trong 
mgi truing hop thông thuing. SO huqng khich theo cic danh sich phan loai duge phan inh chinh xic trong inventory chuyrin 
bay; 
(3) Tom b cic tic dOng cO tinh chit Override cic thông tin truOc do eisa PNR dEn phil duqc ghi lai  diy di, cho phOp tiny xurlt 
tric tirlp tie Quin tel cap eao. 

Preserved Seat 
(I) Prereserved Seat: h6 try qumn tn PRS thea nhiiu tilu chi SHCB, class, Date, OnD h6 try phin loai d6i tuyng khich 
(VIP/FFP/SSRfClass..) khi dpt PRS; 

(2) Cho phip tir dOng xlp chrl ngay cho lihich sau khi xuEt vi theo cic tilu chi I/hOc nhau do HHK quvlt djnh; 

Queue 

(I) CO h( thông queue thea tOng office, hi try copy/move/clear queue. Cho phip hoc Queue theo tom hi cic thông tin him cO 
IrOn PNR (cia khieh hay cia dilm bin/dpch vu), cO thl cho phip lye krlt hap 2 hay nhilu thông tin; 
(2) Cho phip Irao d61 (Nhgp hogc Xuit) do liCu hinh khich dang file vii cic Queue dic dinh; 
(3) Cho phip ira cots tom bi cic hoal ding truy xurlt, xi l' Queue; 

Past-Date 
Information 

Ira ciii tr5rc tuyrin do hiiu qui khtr trong phani vi thu gian nhit dinh, t6i thilu I nam. 

Searching 

Tin ciii danh aich khich theo moi rilu chi thông tin yE hinh khich hopc diem bin CO thi hin trong PNR: Hang the FFP. 
Inbound/outbound, Dlch vu dpc but, Suit In dpe but, Kirich cia d61 tie Codeshare, Loai thông tin liOn h (email, niobile) v.v...; 

Le & Se 
Control

g 

(I) Quin tel Inventory dreo POS theo cic tilu chi khic nhau: SHCB. ngiy bay. ching bay, OnD. LF.....Ty dng gil AVS dEn cic 
hi thEng sau khi cii dir rule. 
(2) Quart tel t' h WL, auto WL clearance 
(3) Nesting 
(4) Overbookinu control 

Flight Firmin g 

Cho phip phir him vi xi ly tic thai (real-time) cic tnuing hop: 
(I) Vi kliOng tring vii PNR; 
(2) Non-ticket Segment can cii ding theo di li(u vi dang asuociare (used, void, refund, exch, seg); 
(3) TIn gii (Dummy Name) tO CSDL do nguoi ding cOp nhit; 
(4) Redundant Segment khong tiling O&D (I trong 2 hole ci 2) 
(5) Cing I khich hing nhtrng nhip  tOn dio thi tie hoic thOm/hOt khoing tiOng hole dl nguyen/hi hot danh xung. 
(6) Khich No-show, sO dung vi trii tninh 
(7) MOt si dilm bin cy thl cC dIu hi(u tam dung i mic nguy hiOm: 56 hung FIT hOn trong thot gian ngin (robot-like), liOn tic 
dir eh3 vii Dummy Name. 
(51 Tam ho .'ls' Am-jitney v/s han eh/ aC nA Isrnns, ,shrmi, vhsrn Fhsnh nun 

Repurt 

Hin thl mis hirsh hopc xurlt file di Ii(u theo SHCB hoic O&D ip dsing cho I ngiy hay I giai doan ey thl teln toin mang hay I 
dilm bin ci thE (Qu6c gia. Dai l, Ci rihIn) yE: 
(I) Load factor (Theo khoang djeh vu hope/vi hang ghrl) 
(2) So ltrgng/T tryng vi xuit; 
(3)SO IsiyngrF trong ehrl dang dit di bj; 
(4) SE lisyng/Ty tryng khich doin/hhich Ii; 
(5) S6 luqng/T trong hiy chi; 
(61 S/s trrcvnc,TN, leans, (in-nhnwJNcs-Shnsv 

. . 

Disruption 

(1) Cho phip isis lien chuyOn khich gr ding theo cic thu ehh Ii ste kIt hop cia tat ci cic thông tin vl khich dung dii hiln reIn 
PNR: Hang the FFP, Hang ghE/loai khoang djch vy, Dich vu die bit, VIP, khich nrli chuyln.... 
(2) CO cinh bio trong cic truing hop cliuyin d;ch vii die but dEn chuyEn bay dich khOng phi hqp; 
(3) Cho phIp lye ra tom b khich bj thay dôi Ijeh bay nliirlu hon 1 ehing: 
(4) HiIn thi rain hinh hoic xstrlt bio cio chiuvIn khich can khi ham tar 

Codcshare/ 
Alliance 

(1) Hi no  mOe kIt nOi cao nhir vii inc dOi tic Ii thinh viln liln rninh, dim bio dong bO/hiln thsj vi xic nhn chO thu gian than. 
(2) Chra is vi si dung chung Sesrmap viii cic hang Codeshare/Alliance: 

I/acrID 

H( th6ng dirrs bio: 

(I) PhIn quyln dEn lOng chic flIng hi th6ng cy thE; 
(2) Liii iris khong gui hen lich sri dilu chinh phmn quyrin; 
(3) Kirim soit diEm/thur bi tray cOp hope bio mit 2 lOp. Mpt khlu phii d6i dlnh k5'; 
(4) Tao mu hope hiy bC hang bat UserlD; 
(5) Lieu tti (cO gui hen) ljch sO tiny cOp/si ding hi th6ng. 
(61 Hign thi mm hinh hnac visit (ste his, via hiln transs hnar dOns' via resin h/s t senD 
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Ord 
Chic ning 

/Djch vy /Giii 
phip 

Yêu cu 

Tfnh 
nng sn 
cO kitic 
cia bin 

cung cap 

Miti 
£ chlnhyeu 
, 

d VI.), 

gui phtIp 
cuanhi 

cung cap 

Cictiiu 
chuOn 

nginh vi 
cam kt 
djch 
tuong 
irng 

diem then 
viO tIp 
dyng 

Enduser's 
Terminal/Ports 

(I) H trq ci 2 djnh dang Application va \Veb-bascd cho thit hI du cui da nn tOng (PC, Tablet) 
(2) Cung cap API hoic Engine h txV dpi l tr xiy dtmg cic nEn tang bin binS cia rung mtnh. 

Sot t for 
'°'. u air i 

Oiii phip k thut dim bOo 
(I) Cic Hang hang khing thur cp cO the hidn thj diicuc ljch bay, xuAt duqc vi vii IATA code cia rung minh 
2) VNA vn cii quvin Quin l' vi ch& iii, mane bay cia cic hAng nay: 

Solution for 
Non-BSP 
Agents 

Gui phip ki thut cho phip 

(I) Cic dl ly Non-BSP vi tong di ly cia VNA cO the su dung hi th6ng PSS cia VNA vii day di cic chuc fling can thit cho 
boat ding cia mit daily tuong IV  nhir mi hinh daily BSP/ARC 
(2) COc dai t ci thi dit coc cho VNA vi tr cc tr ding mi khi xut vi; 

 (3) Cic dai l', khOno th tniV can. xuIvPNR VCR cia dai lv khic. - 

E d GUI N uner 

(I) Hi thông cOn ci giao dim dgt chO di nhtn, thuun ti(n cho nguoi sit dung. Gum bit tôi da cic step dir chô trii dii 0 cOc mm 
hlnh khic nhau. mi tich hçp cic step dit ch vi cing I miii huh. Tii da chi din 3 miii hlnh giao dim Ii dit ch& tfnh gitI, xuAt vi duy di cii. 
(2) Miii hlnh giao dim ngay ti khi dit chu di rich hqp dy di thông tin v chuyn bay, loai IOu bay, khoang cabin. dich vu cung 
cOp, gii vi, diiu kim gii... vi cO the tm thu dtrc ngay. 
(3) Cic chic ning theo cic step dir ch& khai bio thông tin SSR. OSI, Remark. dii thOrn djch vi b tr ... duçc tich hqp trin miii 
hinh dgt ch sao cho don gun di ngu&i sir dung di chisa ci kiun thic chuyen sAu cOng di ding thuc him mi khong cm nh/i cia 
mb. Tuy nhidn bin canh di cOng cO ci Iten chon dang ctIu tinh de cho ngu/ii si dung cO trinh di chuyin siu thtrc him mit each nhanh chong. 
(4) Mm hmnh tra cfru gui vi tinh gii cin tich hqp, tinh gun di thun ti(n cho ngu(ri si dung. Co chic ning di nguuii si dung moi 
cong cO thi thyc him mu khOng can nh/i cia l(nh. Ngoui ra yin c/i lya chn cáo 1mb tea cia di nguii cO chuyin mOn thu thsrc 
him thao tic nhanh. 
(5) Miii huh dii vi/hohn vi cm hin thj duroc cic chinh lich gii, chunh l(ch thu/phVphy thu. 
(6) Cic chic nang ticlu hp sin mm blob bao gim ci chic using sCra dOi edit cic truing thông tin (edit name, edit phone/email, 
edit SSR, OSI ...) 
(7) H( thông phOi ci sue dng bô gilsa dit ch vii xuit vi cOng nhu vii vi(c check-in, phil ci cinh bio vi han ch vi ngueing ti 
da thông tin dim ch di khing vut qui truing thông tin Iii da hun thj trio vi cOng nine trun Boarding Pass, dgc biI là vi truing 
Tin khich. Di trunh tinh teang him dang gip phii: dgt chi vii tin rOt dii, khi xult vi na thu truing Tin khich irOn vi khOng di 
ky tz din din mit I phin tin khich trin vi, din dn khing kh/ip thông tin vi vii thông tin booking vi hj hiy ch& 
(8) Hi thong phil cO sIr cinh bio lti trong truing hop nguu&i ding nhip thông tin di dim ch khOng ding fonnat (phone. SSR, 
OSI) 
(9) Dii vii vile dit ch trin cic chuyln bay codeshare do OAL khai thic: Hi thing can ci din hilu di ngsrii ding bit ngay do 
là chuyin bay codeshare, hay Ii chuyn bay cia hAng con cia VNA theo dang hop tic Mg-con trong cing VNA Family 
(Commuter). Ci thong bio ngay cho ngu/ii ding but truing hop dgt chi codeshare thinh cOng (ci ack code booking cia OAL), 
vm truing hop dgt ch codeshare khOng thinh cong (kbong cO chi thyc trin OAL). 
(10) DOi vii dgt ch Intenlunes IrOn OAL: Hi thing nhin bitt duoc hOng 000 thuic dliii duroc phip dir ch6 thing, hAng não thuic 
dim phii dir ch dang xin chi NN vm doi xic nhin confmnn KK cia OAL. NEu nguii so dung dat ch OAL sai thi hi thông lip 
tic cành buo lii ngay vi huing din ngu&i sir dung dit ding ci phip. Hi thing ci ngay thông tin vi vilc dpt chi interlunes trio 
OAL Ii mhinh cong hay khOng thinh cong 
(II) H( th6ng nhOn di(n duqc profile cia khich hang: khich FFP tlueo cic loi thi. Co chic fling di cic thong tin ii profile cia 
khich hing duoc chuyin vio booking di gum thiiu vi(c nhp tay cia ngiroi si dgng. Hi thông ci din hi(u di nhOn but duoc 
khich VIP/CIP khi ci nhip thông tin VIP/CIP trong booking. 
(12) H( thing ci ti diOn ehuyin mOn dO nguii sO dung tea elm. 

Fare & Pricing 
& Ticketin g 

(I) Hi thing liy duzçc ding giO vi do VNA Cip nht nOn hi thông phun phil ATPCO. 
(2) CO chic ning xuOm vi IV ding theo gii duoc VNA cup nhit vi xutIt vi thi cong mit nhii gii vi 

W ci dÀy di tjnh trang thco IATA standard 
Branded Fare Hi thông xi I dirqc toàn bi di liiu Branded fares do VNA cOp nhOt tie ATPCO. Tub filing Branded Fare duiqc xi ly vi him thj 

dOng bi tai lit ci cic bus/ic trong chu limb: dOt chi. bin vi. DCS... 

Automatic 
Exchange and 
Refund 

(I) Hi thông phil cO tunh nang dii vi/houn vi tie ding dua teen cic phuong in do VNA lieu chon vi cOp nhit trong CAT 31/33 
cis ATPCO vi cic tiOu chi khic (nu cO) cia chinh hi thing. VNA duoc chi ding diEu chinh cic lya chon niy dé pltuc vu cic 
chinh sich thucing mai khOc nhsu. 
(2) Hi thông yin phil gii chic fling dii vi/hoin vi thi cing. do nhu cia cia VNA vOn ciii cic truing hop ad-hoc xi ly thi 
cAne. chikhOnn lO0%tsrdOnu 

Anculla 

(I) Hl thông cOng phii lay duoc thông tin gii djch vu bi leo do VNA cOp nitOt rein hI thông phin phil ATPCO 
(2) Phii cO chic fling xuÀt EMI) do djch vu bÀ leo (ci EMD-A vi EMD-S), chic ning di EMD. chic fling hoin EMD. 
ReAssociatc EMD. 
(3) Phii c/i chic nang cho phip VNA gum ly Inventory cia djch vu bi 1r9. 
(4) Phii ci chic fling cho phip VNA dit time limit xuit EMD mua dich vu b leo. Qui han time limit mi khing xuit EMO thl 
mA dich vu hi mmci dang dit phii hi hi thing hiy. 
(5) Trong truing hp bit thuning xi ly chuyu(n khich, hi thing phii hit trq vumc thay dii vi vi ci EMD dich vii bit tro kim thco I 
mit-h iii dint' 

INTE8i 
I. Tlnh ning 
Bit chit, xuãt vi: Ba dang hành trinh (OW, RT/Multi), Ba dang d6i tuong khich (AOL, CHD. INF, SRV...), Ba dang chuyun 
bay: VN. Codeshare, Interlines 

Hi rrcr multi currency. multi POS. Customer Profile (migragle with GLP Profile), SIngle Sign On in all touch point 
mua dich vu hi leo: dua bin cic djch vu  bit leq (theo standard lATA hoic dui tic khic cong cip) don gun vi thuin tim. up sell 

Digital song qui trunlm mua vi 
Experience Luing Manage your booking: Upgrade, mua djch vu bit trçm, hoin vi (refund to multi form otpayment ). dôi vi, hay chit, void vi 
(ABE) song 24h, thanh loin tn sau 

Hit mrq cho dlch vu bit leo, seat map vi amenity, him thj diitu kiln gii chi tiit theo ngin ngi (dynamic theo loai gii. hinh trinh) 
Cho phip lao deep link din iii ci cic /api recent search/ mnua dich vy hinh l/ mua chit 
Cash n Mules flow for ticket and all ancillanies 
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MOti 
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nginhvi 
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thong 
1mg 
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dung 

Il.Perforrnance 
Dim bio On djnh hp thOng. CO cOng c ngmn chôn vi phing ngua Bot quet gii vi book không. 
ThOi gian tii trans < 3s 
IlL Quin trl h thông 

+ CO h quin u5 nOi dung (CMS) vOl cic cOng cy quin trj dais gun d su dung, duuc phân cAp theo tins module 
+ Cho phdp chinh aura text, ngOn ngi, hinh inh 
+ Các component/this tV booking flow hin th; theo rule - POS/Hinh trinh/Quc gia 
+ Cho phOp chinh sira business rules 
+ Nhiui inAi tnthnn this nphiêm rrinh rui in AR ti'stinp 
IV. Bio cáo vi kiêm aoit ho thAng 
+ cic bao cáo real time vi tinh hlnh dgt ch theo Browser/hinh u-inh/curency/ancillaty/converrsion rate 
+ Cic bio cáo so sinh cOng k'/day/timc 
+ cic bio cáo customize theo nhu cAu 

+ Cinh bin khi cO Ii hO th6ng: Payment/ticketing/seat avalability/.... 
+ H thOng C) cho cii hooking t& 
V. Quin trj ni ro 

+ Ngoiu cic thông tin vi khich Mug, hiah ti-mb. PNR cáo cO cic thông tin vi IP, lopi the, SO thi (mA bOa môt phin, CO thi view 
full the thea user), tin chis thi, kAt qua xic thuc 3D, noi mua ye (location, pcc..) 
+ Các thông tin tim durqc kAt n6i vol di lie thu 3- rung cAp cOng cy QTRR cho VNA 
+ Fraud Management 

Digital Solution 
I. Myc dlch 
Cung cap Platform cM phOp ma rOng kinh bin online dAn cic channel bao gOm: Mobile App, B6i tic, MetaScarch cia VNA 

II. Chic nlng 

+ Dyt ch3, xuAt ye: Ba dang hinh trinh (OW, RT/Multi). Ba dang dAi tuong khich (ADL, CHD. INF. Sky...), Ba dang chuyin 
bay: VN, Codeshare, Interlines. 

+ Mua dich vu bO trq: Duo gAin ahu khOng giOi han cic dich vu ho n-q nhur san: Hinh ly. Nang hang, Paid Seat, Meal. Lounge. 
Fast track. 

+ Manage your booking: Upgrade, inua djch vp bô ti', hoin vi. dOi vi, luiy chA. void vi trong 24h, thanh tom ti-i sau. 
+ Stock xuit ye (PCC): Xuit vi theo stock djnh sAn dAi vOi temg channel. 
+ Promotion: CO chuc fling gum gii lheo Promtion cho phip gum theo % hoic gum theo gia tn. Promotion duqc thiCt 1p  1mb 
boat thco nhiAu tiOu chl nhsr: Thj truOng, Chgngfduimg bay. HanglKhoang dpt chA, theo loai hinh thanh loin, dAi thong khich 
(FFP/FIT..), nhOm khich (ADTICNN/INF..).. 
• l'F,....L',, ('int,ng' Ct,.,.' ,,5no .'t,..,.kin .',nt,ng ho oAnn .'l,,.,kin hnwA,no rn'r ..'t,1,, ,'h,'k hnl, t,, tSgnri,, PSi 
Ill. Performance 
+ SLA: 99,9% 
+ Response time: Maximum 3s per request 
IV. Configuration 
+ Moi tnrOng: Dim bio ban gAin inoi truOng kiiin this. UAT & Prod 
+ Sir dune bO APl/Webservice nhsit quin vi duv nliAt its dune 
V. Phym vi trim khai 
+ Mobile Native App: Phit trim full chic nang thong q  nhu ti-in IBE d6i vOi App cia VNA, bao gOm ci chic nAiig online 
check in. 
+ Partners: Bin vi h5u bin. 
+ Metu Search Search tthnh ti-mb ban u/iso eli 
VI. Implementation requirement 
YOu cAn bO ApilWebservice da duac dOng gOi dtsn gun vi nhanh chOng ttnng viCe ti-iAn khai din Sing kCnh. dAi tic. 
VII. YOu cáo sO tich hyp chic nAng vAo nOn tang sA cia VN 
Cic chic nang dtrqc build dOc 15p, cO thi tiuy tich hqp vio nAn ting website vi mobile app ruing cia VN. VN cO thi cM dOns 
diAs chinh this tsr cáo buOc ti-one luône mua sAm cia khich. 
VIII. YOu ciu ye quin trj giao diOn, dung 
Cung cAp Cong on  dO quin tn platform. 

IX. Monitoring & Report requirement 
Cho phep kiim soit theo ntuiiu tiiu chi: 
+ SA luong transaction theo tOng channel: 
+ SO lung request theo tOng channel; 
+ Tong doanh thu. doanh sO theo channel, theo POS, then thrOng bay.. 

Merchandising 
r.lanager 

L Tinh nang 

+ cho phOp tyo ancillaty mcñ nhanh chOng bao gAm ci cic ancillary cO kAt n6i djch vu vó'i ban thur 3 
+ tao bundle/Bundle ancillary v/ri gii vi 
+ thay dOi gii ye/ancillary linh boat - ci nhân bOa cho tOng d61 tuong khich 
+ Promotion code cho gii ye vi dynamic theo nhiEu yAu t6: chuyAn bay, hush tninh, POS, Pax type, GLP... FOP 
+ Phin phOi tOn tat ci cic diOrn bin (ban gOb cic kOnh bin true tiAp vi hO thAag dai l' air dung PSS) 

II. Quin trj 
+ User phàn cip quin ti-j (View, tyo, phi duyOt)

- 
+ COng Cu dO hiCu. dO sir dung: sAp XOD anci. chuttsng trinh dane active/inactive dO tim kiOm .filter/sort/hightlihg 
III. Bio cáo vi Tra cisu 
+ cic chtrang ti-mb/and/PR durc tao vi hiOu gui 
+ ngur&i tao, ngay giO thttc hiOn, note 
+ CO bin cáo chi tiAt vi sO bin, advance booking, advance sales cho Ancillary 

Pa m nt e 
Gateway 

L Dim bio cic tiCu chum - 
Tiiu chum PCI: cO renew I ntim I tin 
Support mao dich 3DS2 
II. Cho phép thanh Coin is nhiOu luAng giao djch 
Booking. Ancillary, Exchange. Upgrade. Check-in. Webservice 
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III. Linh boat khi bO sungl bO b&t cOc cOngihlnh thfrc hhanh loOn 

Hi thong cn cho phitp m(.t Iiic k& nM vOl nhlèu cing thanh tom. nhiu hlnh thcxc thanh loin nOi dia (Alternative Form of 
Pavusent - AFOP: cO kink nahiim câni cOe cane Adyen, Worldpy 2C2P MPGS là môt los the.  
IV. QuOn I rOi ro 

CO hi thông quan tij mi ro / cho phip connect vOl di tOc thu 3 di th5rc him quin l rui 10 (ho trçi nhiOu co ch& kim soOt nhu 
before ticketing. hole after ticketing)  
V. CO API vOl cOng thank toOn/H1TF 00 refund tie dOng 
VLCapture diroc giao djch theo sO ye 

VILCO chic nOng quy 001 ngoai ti (Dynamic Currency Conversion) 
VIII. Tokenization 
Cho phip airlines lieu tokenization tie COC PSI' nhOm phtic vi lizu aO the than), loan, tang tin ich cho khich hang khi mua lgi On 
sau 

Customer Data 

IX. FOP surcharge fee 
cho phip thu fee theo loai thi/losi hinh thuc thank tom  
X. CC installment 
Tlnh flIng thank tom In) gOp 
XI. Thanh todn bOng voucher/gift card 
I. Myc dick 

Thu thgp va tich hap do thu khOch hang cia VNA nhOrn phyc vu rOt khách han a cic diOm chm bao gOm: Booking & ticketing 
flow (online & offilne), Manage your booking. cheekin. boarding,  
IL Pham vi 

A0 dung tOi thiiu cho cic kCnh: IBE, Mobile App, Digital channel solution. DCS. offline booking  
III. Chic nOng 

Bao gOm nhcrng khOng giUi han cic chic nang sau: 
+ Thu thOp thông tin: Cho phip thu thOp tdi thidu tie 02 ngu6n: (i) Ngu0n cung cOp tie VNA (h( thOng FFP, CDI' & B2C); (ii) 
NguOn khách van lai uuy cOp vi mun nm IBE / Offhine channel. 
+ Tinh nhOt quin die lieu: CO tinh flIng t(r dOng nhn dim vi gp  die liiu profile khOch hang (Unif, Profile) nhAm tao ia 01 
Profile duy nhOt cho m6i khach. 
+ Phan tOp khOch: Oga IrOn cic tiiu chi ohm RPM (Recently, Frequently, Monetory) hogc CLV (Customer Livetitne Value).. di 
phin tOp khOch thanh nhiiu tOp khOch hang nhOns thuOn tim cho viic khai thOc va phuc vy. 

+ Ci nhin hOa & Dynamic Offer: Dga trin profile vi phan tOp nhOn, dun ra nhung djch vc mang tinh ci nhin hOn rung bi(t cho 
khich hang. Djch vi bao gOm nhung khong giOi hyn bOil: Book vi, djch vi bô trq (Nang hang, ghO..). Marketing & chain sOc 
khich hang. 
+ Hién thj: Thông tin profile. ci nba,, bOa duqc hiOn thj realtime hogc near realtime rein toin bO cic channel khi khich twang tic 
vol bit c/i touch point nio. Vi d: Khi khich mua vi trio kink online, thông tin khich mua hang si dtzqc dong b/i vi hun thj tgi 

IV Vêu cOu itch hop - - 

Tick hop cOc nguOn do ll(u khich hang sIn cO cia VNA gOm: 
+ Hi thông khich hammg thtthng xuyin: 
+ Hi thông B2C CRM: 
+ Hi thông CDI' 
+ Hi thOng Revenue accounting. 
('In' Itch han niv 'I iris,' kmt nOi thrn hinh th/ir n'allimp hoar 'war rmhiimv ona API/Raith ink  
V. Monitor & report 
HO flq cOc tinh sang: 
+ ChiCt xuit do li(u khich Icing dO nag; 
+ Bip cáo thOtig ki theo nhiOu rnt cat nhcr phan tip khách hang, theo top thi truOng, thrOng bay, hang/khoang dir ch&. 
+ Kim coat vi cink bàn tinli dOne hO do hi11 tone Iris/inn him cô hat thu/ma   

DEPAITURE CONTROL SYSTEM (Pasuenner Cheek-in. Weioht , RIorn.M 
Check-in  Lao, i/ui is,' ,mdi c/in yin vOl hông k/mac 

 Kiêm soài so cli c/md 
 Thông tin danh sOc/i bàn/i khOc/m/ bi .cung theo qi,y chudn IATA 
 Thông tin danh sOc/i bd sung lii,' i/s/il 
 Tic dOng in the /ià,ih /( 
 7r il/ing  in the i/n tan 
 Kdt nil v/il /i/ thdng ii, ding plum loal han/i i 
 COch i/ui,' kit/rn coat dOug c/ms ydn bay 
 D,/n van san c/may/it bay thea quy c/muOn IATA 
 Kit/n, sod, da,il, sOch khdch sd c/mO 
 Km/n, sool khdc/, ti/i 06 thea thdnm tnt/n/chic dan/i cOng v/i/c 
 1./tn thu sac theo giOl tin!, (Male, Female. Child, /nfani...) 
 Hi ito chu yin k/mach 
 Xii /j ia dOug chuiJn bat' c/zig,' lam (liii Inc hOl he! thông DCS khac 
 1./rn i/ni Inc k,dn, Ira guy i/i mi) i/mOn i/leo quy dinh ciia nh/i chic n'Oc/i 
 Ki/n, soOt Va bàn h/nh ! qua czrOv 
 Kimi sod, iqi c/ia ra i/n 
 /Oini soOt ra à,, thea tOng khu vi,,' mr/n so dO cM 
 Kit/rn coat s'ào phdng c/ni 
 G:ao din i/O boa inec qua,', vOl irgirO'i di,ng 
 Hiiirce kdt nO, v/i, cOc ti/i/i cling cOp h,i i/md,,g dhng chm,ng irang ihidi bj iai sOn bay 
 ('Oct/lông báo so,' nhthi si/n irong and irinh I/rn i/in is,' và kidrn soOt chuydn bay 
 1./rn (liii 15< qua Internet 
 là,,, i/ni Inc qua ring dung ic/i, i/mu hi di il/ing 
 /.àni thu inc qua tin nhdn 
 1./in, i/in Inc qito I/il/i hi Kiosk 
 K/i tm/n v/i/i/n iii' i/tea p/twang i/mi-c hi,' ihiei Ira/ic gOi dO lie!,, 
 flu/i hOp c/i/ti/i each k/,ai i/rOe i/,eo hông 
N/iOu c/i/n k/rod, d<5c bit/i 
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Tlnh 
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có khác 
a/a boo 
cung c/p 

Các tilu 
ct,uôn 

ngOnh và 

cam hOt 
djch vy 
tteung 
lmg 

ThOi 
Ohm Ito-a 

cáo i/p 
dyng 

Tea eiiu I/cl, cii khOch vb chuvJn bay  
1'i,d,,g kl nOng sudi lao d(5ng cáo n/iOn viln 
Phic vu hang kl,Oc being 1,0 iluing IX'S cáo hông  

leg lam thu tc cho cac hông trong cling l,(5 i/icing 
HO irc, bàn p/is Ira tQi sOn bay  
KiOn, soàt ,i5/ dung thO M,, iOu  
T,i d(5,,g kuhn Ira gidy it) tul i/id,, then diOm 0dm 
7/, d(5ng  sp xdp c/ui then lung dci, negng khOch 
T,r di5ng lam i/ni tuc va gui the IOn iàu cho k/,dch 
HO thdu,g DCS 0,, phOng 

Weight Balance Ct/p n/u/i c/fr /4/u then quy chitS,, IATA AHMSOO 

SSR 

Thông tin I/c/i boyz chuydn bay 
Kidrn soOt u/i cOc hdm hang  
P/iOn phd, tong tOi 
Thông tin k/,ach và hành /0 
Thông tin id bay 
TÔi usa nhi.5n IiIu 
TOi !i(5u c/,uy'in bay 
DiOn vOn sou chu vOn bay 
TJiOng till gO) cch/l,a cOn), 
Truycjn till qua ACARS 
lid tr, c/,d, xdp to, ti/n ihidt hi di d5t,g  
G,ao die',, dci line,, truc q,,an cho ngwô, tiling 
Xfr 1(5 1,, dth,g di(5t, vOn hang 1,oO 
7, cit/mg tip,), toO,, vO c/id, xdp ioi idi mi 
XOp tai cho hOng /,oO nguy ilk/u,  
Kuhn, soc/i trong Fi-mg cOc loqi (lID  
Our tAn/i I/lông bc/a cc/c b,,ác cOng riOc c/mo ?,gma/1 thông 
l'/,tic vu hang k/,Oc  
L)(5t SSR i/lea quy chin/i, 1A7'A 
7Jnst lap q,,i' tSc x,r 1(5 nr dt/,,g SSR 
C/ia p/,ip XIt 1(5 I/rn cOng  
Hi/n thj tlnli ugng sac nh/n hoyc Ii, chôi djch vi,a theo quy chuãn IATA 
L,e, k/i do,,), sOci, the,, tang/,ea cl,q,, (chute',, bay. ngày bay,...)  
Phd,, cOp i/iOn, qua!,, xii 1(5 thea ng,rfn thông  

REVENUE MANAGEMENT SYSTEM  

Revenue 
Management 

 

I! tic  thông RM chn FIt cO ct)c module sau: 
I. Quan nj cai dyt vâ bdo ,n/t hI thông. 
2. Phãn tich và dr báo khách theo O&D vâ POS. 
3. Phan tich vá dq b/us khách tbeo Leg/seg và Hybird. 
4.T/i uu him doanh thu throng bay thea Leg/Seg 

5.T/i usa boa doanh thu mang bay theo O&D vã POS. 
6. Bão cáo theo Scctor/FlightlO&D và POS. 
Yêu cu h th/ng RM cho FIT phãi cO khã nông k/t n/i truc tiôp ty dng l/y die Iiu d/u vào tli các h thông khác cáa 
VNA: 

I. H thông quan trj gia cirbc PLP. 
2. HI th/ng 1/u chinh hO bdn Revcra. 
3. HI thông dyt gilr ch PSS. 
4. HI thông DCS & san bay. 
C I-LI ,.A..,, .., ., .,.,k ....k ...0 ilI4...,.. 
Ill H thông RM cho Group cO các module sau: 
I. Quán tuj c/u dyt và báo rn/I h thông. 
2. T/i uu hi/a doanh thu khicl, Group theo Leg/seg vA O&D. 
3. Bao cáo khách Group theo Leg/Seg/Flight vâ POS. 
Ylu can hI th/rng R.M cho GRJ' ph/u Co khi nSng k/t n/u trtrc tilp tq dbng lay die him dAu vào ci, cic hI th/ng khác a/a VNA- 
I. H thông quan tel doanh thu P.M cho FIT. 

2. H I/Icing quán ni gia mn/c PLP hoyc l/y giá n) hg tb/ag khác nhtr ATPCO. 

  

TICII iicc 

Data Migration 

Chuy/n bO die il/i toátt Iiu booking/ ticket tie hI thcing PSS hin tyi In hI thcing mi/i. Bao g/m: 
• Booking/ Ticket elm VN; 
- Booking' Ticket cüa OV; 
- Booking' Ticket ct/a BL: 

- Booking' Ticket ct/a cac il/i tác khác (lntcrhine/ Codeshare/...); 

Integration to 
Supporting 
Systern/ 
Database  
RAS  Tich hcp dIr lilu hI thOng k,/m so/u doanli thu Revenue Accounting System hin 11/ ct/a VNA (Accelya) 
FFP 

- T,cl, hqp h
thOng quãn ly kt,ãc hông thuo-ng xuyOn Cormach: Hi/n thj thông tin Profile/lAy thtrong/ mua v/i kdt hop dym vá ti/ni  khi/u nai dyni thuOne. - - 

Skyteam & 
Alliance 

Tich hcmp các h thông Ira thuOng/ kIt nôi va chia Sd die lieu v/u cdc thánh v/On trong liOn minh Skyteamf joint venture 
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Ord 
Chucnang 

/Dtch vy  /Giài 
phàp 

Cu cau 

Tlnh 
- 

ntngsan 

cO khãc 
cua bOn 

cung Cfl 

MStã 
chinhyeu 

. 
ye chue 
nang, 

dtch vy, ... giai phap 
càa nhà 
cung cap 

(.ác t,êu 
chuàn 

nghnhvO 

cam ket 

stich vy 
ttrong 
img 

Thhs 

oem dua 
san dp 
dyng 

light Ops Tlch hgp vOi h( thông phãn bay! dies hánh bas' cUa 'NA - Netlinc Ops/ Schcd 
ATPCO Tich hqp vOi H thông phan phi già ye may bay ATPCO 
PLP Tich hqp h( th6ng xâv dimy vi trin khai biu giá Profitline Price cüa Lufthansa 

SYSTEM 
Other Khi n5ng tich hçrp cic h( thông phg trq lnisouse khic 
& INFRASTRUCTURE 

-u om r a C St e D Ia - CO giai phap dng b do lieu khàch hang vâo kho CSDL dong chung cia VNA theo 2 phuong an thOi gian thrc và djnh ks'. 
- H6 leg cap nhat CSDL khách hang qua nhiCu phtzong thôc nhiz FTP, Web Service, API vi các két nti chun OTA 

- Cung Cp gut pháp dng b do liau dgt 

PSS Data 

gig ch, xuât ye, checkin, hành I'..,váo kho CSDL dang chung cia VNA theo 2 phuong 
an thoi gian than vá djnh k9. 
- Cung cap dO li(u log bàn quan tOi toán b các giao djch dat giO ch cC,a các din  l, don vi title thuc hogc dupe ày quydn cüa 
VNA dd phyc vti tnyc dich Siam sat, phan tich hãnh vi và lich sO truy cap. 

- H tip, Cung thông cdp tin ye: 

lnstallalion/lnf 
rastructure 

+PhAn COng va phn mOm cn thiOt ding d VNA khai thàc trCn h th6ng PSS nhu: PC, may in. cap kt nOi.. 
+Cii dgt ha tang tai các din ditn nhu: San bay, càc dim bàn vC cia VNA 
+Cái dat rnOi otthng tai càc Co sO dio tao 
+Cáj dgt tai các h thong san bay ding chung 
- SLA h thong PSS dat 99.95% 
• H thông PSS phai cO Ita thông dy phOng (OR) 
- ('C oiCi Than huek,sn flCS & dir 

Network 
nhtnr. rho lr,n'm,. hcm titan hi h ihi.nr' chrIs-in (mImi mi san bus, kh9n, houl nine 

Connection 
- Co tot thiCu 02 hOt nOi chinh trtrc tiOp tO VNA tOi h( thông PSS dgt tai HAN vá SGN 
- CO giai phAp hOt nOt mans riOng phttc vu DCS thi san bay do chinh sách sin bay khOng cho kOt nOi thông Qua internet. Client 

Reauirement 
- Cung cap yOu cia tOi thiCu (bao gôm cu hinh phAn cOng. H diOu hánh,...) cho may 1mb sO dung phan mOm client 
- Cong cp các bàn cap nht, bàn vá vi h tip cu dat khOng phát sinh thOrn chi phi) 

AGENcY MANAGEMENT SYSTEM 
Agency 

Management 
System 
Agent sale 
report for 
station 
Output files 
Back Office for 
ATO/CTO 

-Cung cp giai phip kidu, soat hn mOn xudt ye cia dat l' sO dung PSS vi dai I BSP. cho phep dOing ngay side xut id cia 
dai  l' 

nu sO n tiEn bàn ye chain hogc bng s6 tin dgt coc, báo lanh 

Cane cm giai phâp load tsr dOna do liOn tiEn thanh tan,, cia dai lt 
Cung cap giai phap dong bào cáo cia dai l/phOng vO Ip dang theo giO dia phuong 

• Cung cAp file dO lidu bàn, bay hAt nAi vOl hO thAng KO tom doanh thu Reyera 

-Cung cap chic nang tao báo cáo bàn phyc Vti Cong tác quan l nhtr: bàn cáo bàn theo ngày/k)', bio cáo thco hinh thibc thanh 
oá,i... 
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