TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Pjc 1ap - Tw do - Hanh phuc

Ha Ngi, ngay 12 thang 02 nam 2025

THU MOI CHAO GIA

Téng cong ty Hang khong Viét Nam-CTCP (Vietnam Airlines) xin giri Quy cong ty 1oi
chao tran trong!

Chung t6i kinh moi Quy cong ty tham gia goi chao gia: “Tdi wu hoa trai nghiém nguoi
dung trén website Vietnam Airlines nam 2025-2026.

Céc yéu cau chi tiét vé dich vu duoc néu tai Hd so yéu cau guri kem theo.

Pé nghi Quy cong ty giri HO so dé xuat téi dia chi:

— Ban Tiép thi va Ban san pham - Téng cong ty Hang khong Viét Nam-CTCP.
bia chi: 200 NgAuyén Son, quan-Long Bién, TP. Ha Noi — Viét Nam.

— Nguoi lién h¢: Ong Poan Vi,

— Dién thoai: (+84) 24 38732732 — S6 may 1é 2931.

- Emai‘l: dognvu@vietnamairlings.com. ’

Ho6 so dé xuat phai dugc-dong dau, ni€ém phong va guri dén dia chi trén trudc 10h00
ngay 19/02/2025.

Xin tran trong cam on.

Noi nhin: HQP PHAP CUA BEN MOI CHAO GIA
— Nhu trén; TUQ. TONG GIAM POC

— Luu: VT TTBSP,(DOANVU). TRUONG BAN

PHAM THI NGUYET
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DANH MUC CAC TU NGU VIET TAT

STT Tir viét tat Dién giai
1 HSYC Ho so yéu cau
2 HSPX Ho so dé xuat
3 NCC Nha cung cap
4 VND bong Viét Nam
5 USD D6 la M¥
6 VNA Tong Cong ty Hang khong Viét Nam-CTCP




ok VietnamAirines iz

HO SO YEU CAU CHAO.GIA

Tén gbi hang hoa/dich vu: Tbi uu hoa trai nghiém nguoi ding trén website Vietnam
Airlines nam 2025-2026

Bén moi chao gia: Tong cong ty Hang khong Viét Nam-CTCP

Ha Ngi, ngay 12 thang 02 nam 2025
DAl DIEN HQP PHAP CUA BEN MOI1 CHAO GIA
TUQ. TONG GIAM POC
TRUONG BAN

PHAM THI NGUYET
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1. YEU CAU VE HANG HOA/DICH VU

1.1 NOoi dung, danh muc hang héa/dich vu

1.1.1. Tén goi hang héa/dich vu:

Tbi wu hoa trai nghiém nguoi dung trén website Vietnam Airlines nim 2025-2026.

1.1.2. Danh muc hang héa/dich vu

01 g6i dich vu cung cap giai phap téi wu hoa trai nghiém trén website, bao gom:

Guri thdng bao qua trinh duyét & Ca nhan hda website

T6i wu hién thi Banner

Cong cu nhan dién va bam dudi vai khach hang truy cap (Architect)

Guri thu dién tur

Ngudong ngudi dung truy cap website 1a 4.000.000 ngudi dung/thang.

Dich vu vuot ngudong nguoi dung voi gid tri vuot ngudng khong qua 0,0036
USD/nguoi vuot.

1.2 Yéu ciu, tiéu chuan dich vu:

— Déam bao cung cap dy du cac tinh nang: Guri thong béo qua trinh duyét & Cé nhan
hoa website, Toi wu hién thi Banner, Cong'cu nhan dién va bam dudi vai khach hang
truy cap (Architect), Guri thu dién tur.

— Ngudng ngudi dung truy cap website t6i da mdi thang la 4.000.000 ngudi/thang.
Trong truong hop vuot nguong,” chi phi phat sinh thém khéng qua 0,0036
USD/nguoi vuot.

1.3 Dia diém ban giao dich vu

— Piadiém: Tong cong ty Hang khong Viét Nam-CTCP, 200 Nguyén Son, Quan Long
Bién, Tp. Ha Noi, Viét Nam;

1.4 Thoi gian ban giao dich vu

— T01 da 03 ngay ké tir ngay hop dong cé hiéu luc, nha cung cap phai tién hanh cung
cap, ban giao, ddo tao sir dung hé théng giai phap tdi wu héa trai nghiém trén
website.

1.5 Thoi gian thuc hién hop dong du kién: 12 thang (Du kién tir thang 03/2025)

2. YEU CAU VE TU CACH NHA CUNG CAP

2.1 C6 Giay ching nhan dang ky doanh nghiép/Gidy dang ki hoat dong phii hop, hop

phép-dugc cap theo quy dinh cua phap luat. o ’

2.2 Khong co tén trong danh sach bi cam tham gia hoat dong dau thau dugc cong bo

trén mang dau thau quéc gia tinh dén ngay c6 thoi diém hét han nop HSYC (dbi
v6i NCC trong nudc).

2.3 NCC tham gia dy tuyen véi tu cach doc lap.

2.4 Khdng c6 vu viéc tranh chap v6i TCTHK chua duoc giai quyét xong tinh dén ngay

6 thoi diém hét han nop HSYC.

+ o+ + + + o+



3. YEU CAUCHAOGIA
3.1 Gia chao la gia do nha cung cap dich vu néu trong don chao gid sau khi trur phan

giam gia (néu co). Gia chao phai bao gom toan bo chi phi can thiét de thuc hién goi
dich vu trén co s¢ yéu cau cua ho so chao gia. Gia chao phai bao gom day du cac
thanh phan cau thanh nén gia chao, bao gdm cac loai thué, phi. Gia chio truge thué
phai cb dinh trong sudt thoi gian thuc hién Hop dong.

3.2 Truong hop nha cung cap dich vu c¢6 thu giam gia thi c6 thé nop-cling voi HSPX

hodc nop riéng song phai dam bao bén moi chao gia nhan duge trudce thoi diém hét
han nop HSDX. Truong hop thu giam gid nop cung véi HSPX thi nha cung cip
dich vu phai théng b4o cho bén mai chao gia trude thoi diem hét han nop HSPX
hogc phai co bang ké thanh phan HSPX trong dé ¢ thugiam gia. Trong thu giam
gi can néu rd noi dung, cach thuc giam gia dbi véi ting loai dich vu cu thé néu
trong biéu gia chao bang gié tri tuyét dbi. Truong hop khdng néu rd noi dung, cach
thirc giam gia thi duoc hiéu 1a giam déu theo ty Jé cho tat ca cac loai dich vu néu
trong biéu gia chao.

3.3 Biéu gia chao phai duoc ghi diy du theo MAu s6 3, c6 chit ky caa nguoi dai dién

3.4

hop phap cua nha cung cap dich vu.

Gia chao duoc chao bang USD (ddi véi NCC nudc ngoai); VND (ddi vai NCC
trong nudc). Pong tién danh gia 1a VND. Ty gia quy doi tir USD sang VND theo
ty gia ban ra caa Ngan hang TMCP.Ngoai thuong Viét Nam cong b vao ngay mo
Ho so dé xuat.

3.5 Phuong thirc thanh toan
Bén moi chao gia sé thanh toan tra sau theo tirng quy, dua trén bién ban nghiém thu
dich vu hang quy.

4. TIEU CHUAN PANH GIA

4.1 Tiéu chuan danh gia vé tw cach NCC va tinh hop ¢ cia HSPX
AU CAU il Panh gia
STT Ngi ding Yéu cau cua g
VNA Pat Khong dat
Giay ching nhan dang ky ’
1 | doanhnghiép/Giay dang ky | C& cung cap Pat Khong dat
hoat-dong
Ban cam két khéng c6 tranh
chap v6i TCTHK va diéu| -, £ .
2, “Vkien khong bj cim tham gia | SO cUngcap | Pat Khong dat
dau thau




STT NGi dung Yéu cau caa Panh gia
VNA Dat Khong dat
Ban cam két khong c6 tén
3 trgn g ha’i hoz}c nhiéu HSPX C6 cung cap Dbat Khéng dat
Vo1 tu cach la nha cung ung
dich vu chinh
4.2 Tiéu chuan danh gia vé ning hrc kinh nghiém
A AL . Panh gia
STT N@i dung Yeu L e oo | Knong
‘ dat
Ban sao béo cao tai chinh trong 02 Dan trd. loi Khén
1 | ndm 2022, 2023 va c6 loi nhuan ap UG- 101 1 5o ing | Loond
Lrs A nhuan'duong dap ting
sau thue la so duong
Bang ké cac hop dong cung cap
giai phép tdi uu hoa trai nghiém
trén website theo mau sé 04 do nha
cung cap thuc hién trong 03 (ba)
ndm gan nhat bao gom: Khong
2 | - Co hop dong cung rng dich-vu Pap ung Dap ung dép G
cho doanh nghiép trong linh vuc ap ung
hang khong, du lich
- C6 tdi thiéu 01 hop déng tuong tir
c6 gia tri truéc thué it nhat 12 4,5 ty
VND
Tai liéu mo ta giai phap toi uvu hoa . L Khong
3 trai nghiém trén webstie bap ung bap ung dap tng
Khong
dap ung
Dap ung mot
KET LUAN tited che | hoge
. ndi dung | nhiéu
trén noi
dung
néu trén
4.3°Tiéu chuén danh gia vé ky thuat
A AL Panh gia
n Yéu cau cuaa
STT Noi dung VNA Khong Khong
dat dat




1 | N§i dung cung cap giai phap
Guri thdng bao qua trinh duyét & L. 2
111 4 nhan hoa website C0 ban cam ket
1.2 | Téi wu hién thj Banner dipungyeu | | khang
A A T A < 1A TRV, cau ve nol Dap ung (o
13 COInQ Cu nhan dl@l} va bam.duol Voi dung cung cAp dap ang
khach hang truy cap (Architect) gii phap
1.4 | Guri thu dién tir
Ngudng nguoi dung truy cap
website t6i da mdi thang la
4.000.000 nguoi/thang. Trong o o Khéng
15 truong hop vuot ngudng, chi phi bapung bapung dap ung
phat sinh thém khong qua 0,0036
USD/nguoi vuot
2 | Yéu ciu veé tinh ning va ky thuat
Giri thong bao qua trinh duyét
(Web Push):
— Cho phép guri théng béao qua
trinh duyét website. Bam bao
dap Gmg cac diéu kién vé k¥
thuat nhu sau:
+ Co kha nang gui Web-push
dong thoi dén 4.000.000
ngllé"/ phat C6 ban cam két
+ Mau guri thdng-bao phdi dinh | dap tng yéu
kém duoc 1 hinh anh (Rich | ciu vé tinh
Push) va dan‘vé 1-2 trang ning va bang
khéc nhau (1-2 CTA button) m0 ta san Khon
21 + Cai dgtmuc tiéu (goal) de | phamnéuchi | Bapang | 4. &ngg

do luong theo doanh thu,
hoac theo mirc d6 quan tam
Ctia nguoi dung (thé hién
qua s6 click)

+ Cai dat duoc thoi gian gui:
Gui ngay lap tac (real-time),
cai dat trudc (schedule), cai
dat giri hang tuan theo ngay
¢6 dinh (recurring)

+ Cai dat duoc gui Web push
tu dong theo hanh vi nguoi
dung, vi du: Khi nguoi dung
chua hoan tat dat vé hay roi

tiét cac didu
kién dap rng
duoc vé ky
thuat cua san
pham
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khoi trang, gui push tu dong
theo dinh Ky da 1én san,...

+ Cho phép chia tap nguoi
dung va ca nhan hoa théng
diép dua trén lich st truy
cap (thoi gian xem lan cudi,
s6 lan truy cap, s6 1an mua
hang,...), hanh vi cua nguoi
dung trén website ( dang
nhap, khéng hoan thanh giao
dich, roi trang,...) hoac cac
théng tin vé ngudi dung (ho
tén, gia tri don hang,...).

2.2

Céa nhan héa website ‘
bam bao dap tng cac yéu cau sau:
— Cho phép chia tap nguoi dung

va ca nhan héa trai nghiém trén

website dua trén lich sur truy cap

(thoi gian xem 1an cudi, s6 lan

truy cap, s6 1an mua hang,...);

hanh vi cua nguoi dung trén
website ( dang nhap, khong
hoan thanh giao dich, roi
trang,...) hoic cac thong tin vé
nguoi dung (ho tén, gia tri don
hang,...).

Cho phép ABtesting dong thoi

10 phién ban khac nhau.

Cho phép thuc hién cac trai

nghi¢m khac nhau can ctr hanh

vi nguoi dung

Hé thong cung cap san téi thiéu

50'bd mau hién thi c6 san, thay

doi giao dién website nhu:

+ Thay doi cac yéu t6 vé hién
thi trén website nhu: cau
chit, hinh anh, mau sac, vi tri
nut CTA,...

+ Tao duoc mau survey, ting
voucher code, pop-up
banner.
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Hién thi s6 ngudi dang xem/dang
mua mot duong bay nao do.

2.3

T6i wu hién thj banner
bam bao dap tng cac yéu cau sau:

Hién thi banner c& nhan hda cho
tirng tap nguoi dung khac nhau
theo hanh vi trén website, vi du:
hanh trinh xem lan cudi, ting
xem mot hanh trinh 3 Ian,...

U'u tién hién thi banner theo tiéu
chi vé hanh vi ngudoi dung.
Quan tri tan suat hién thi cua
banner trén website.

Cai dit thoi gian bat dau va két
thdc hién thi cua banner.

2.4

Giri thw dién tir
bam bao dap tng cac yéu cau sau:

Cho phép nhan dién, phan loai

khach hang muc tiéu.

Cho phép gui thu dién ti tu

dong.

Cho phép gt thu dién tirtheo

ca nhan hoa nguoi dung.

C6 hé thdng bao cao; phan tich

cho phép:

+ Po luong ty-Ié mé, nhap
chuét, sé-thu da duoc gui, s6
luong thu khong gtri duoc
va s lugng hity dang ky;

+ Theo ddi doanh thu va cac
muc tiéu tuy chinh;

+- Xem céc sé lieu théng ké
cho thiét bi di dong va email
cua khach hang;

+ Xem lai s6 liéu théng ké vé
thu tra o1 ty dong va sé liéu
chia sé thdng qua mang x&
hoi;

+ Cho phép lua chon va lién
lac véi cac nhdm khach
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hang dua trén cac tiéu chi
lwot ma, nhap chuot va cac
tiéu chi khac;

+ Cho phép so sanh, thong ké
cac dix liéu vé email;

+ Do luong ROI theo thoi gian
thuc dya trén cac muc tiéu
ban hang, luot dang ky, luot
truy cap...;

+ Theo ddi s6 liéu thong ké
theo thoi gian thuc vé so
nguoi dang ky;

+ Xem sb liéu théng ké theo vi
tri dia ly;

— Sir dung h¢ thong bao céo thong
minh dé tuy chinh va gui bao
cao tu dong.

2.5

Cong cu nhan dién va bam dudi
voi kKhach hang truy cap
(architect)

— Hé théng c6 it nhat 15 bd-mau
xay dung san vé hanh trinh bam
duoi khach hang va dang mau ty
do (free-form) dé VNA tu xay
dung mau riéng,

— Phai nhan dién-duoc hanh vi
cua khach hang trén website, tur
do6 cho phép nguoi quan tri xay
dung cac-chu trinh bam dudi
khac nhau.

Yéu cau vé thanh toan

C6 ban cam két
dap tng yéu

VNA s& chuyén khoan thanh toan RS . Khéng
tra sau hang quy cau ve dieu bap tng dap tng
Kién thanh toan
cua VNA
Dip img | |noNd
S A tht ca cac | 94P ing
KET LUAN ne mot
‘ ngi dung hO%lC
trén p

nhiéu
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noi
dung
néu

trén

4.4 Tiéu chuin danh gia vé gia chao

Céc hd so dat tat ca tiéu chi cua myc 4.1, 4.2, 4.3 sé tiép tuc duoc dénh gia vé gia va
xép hang NCC lan thir nhat dé dam phan: Quy dinh chi tiét tai khoan d muc 5.3 cua
HSYC nay.

NCC nao c6 téng muc gia chao sau dam phan thip nhat va khong vuot gia ké hoach s&
duoc chon. Trong trudng hop ¢6 nhidu hon 01 NCC ¢ tong giachao bang nhau va thap
nhét thi viéc lya chon s& can ctr theo thi ty wu tién giam dan cac yéu té sau:

— €6 diém k¥ thuat cao hon.
— Pa timg cung cap dich vu tuong tu cho VNA.
. CAC YEU CAU KHAC

5.1 Cac quy dinh vé chuan bi HSPX va nép HSPX
5.1.1. Néi dung ciia HSPX

a. Ho so dé xuat (HSPX) ciing nhu tat c& cac van ban, tai liéu trao doi gitta bén moi
chao gia va nha cung cap lién quan dén viéc chao gia phai duoc viét bang tiéng Viét
d6i voi NCC trong nudc va tiéng Anh doi véi NCC nudc ngoai.

b. HSBX do nha cung cap dich va-chuan bi bao gdm cac ndi dung sau:

— Tai liéu chtng minh tu cach hop 1¢ va niang luc kinh nghiém ciia nha cung cap dich
vu:

+ Ban sao c6 cong ching gidy phép ding ky kinh doanh/ dang ky hoat dong.

+ Ban sao bao céo tai chinh 02 (hai) nam 2022 va 2023.

+ Ban ké cac hop déng va hoa don cho hop dong twong tu da liét ké.

+ Tai liéu mo ta giai phap toi wu hoa trai nghiém trén website.

+ Cac van ban NCC phai cam két.

— Pon chao gia: Mau so 1.

— Gidy uy quyén: MAu sb 2.

— Biéu'gia chao: Mau sb 3.

— Bang ké cac hop dong tuwong tu: Mau s6 4.

5.1.2. Thei gian c0 hiéu luc ciia HSPX

Thoi gian c6 hiéu luc cua HSPX t6i thiéu 90 ngay ké tir thoi diém hét han nop HSBX

quy dinh tai muc 5.1.3 biém b.

5.1.3. Chudn bj va ngp HSPX
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HSDX do nha cung cip dich vu chuan bj phai duoc danh may, in bang muc khdng
tay dugc. Pon chio gid, biéu gid chao, thu giam gia (néu cb), Béo céo thuc hién hop
ddng tuong ty, cac Ban cam két va cac van ban bd sung, 1am r6 HSPX (néu o) phai
duoc dai dién hop phap caa nha cung cap dich vu ky va dong dau (néu.co). Nhiing
chit viét chen giira, ty x6a hoic viét dé 1én ban danh may chi c6 gia tri khi co chir
ky (cta nguoi ky don chao gia) & bén canh va duoc dong dau (néu.co).

HSDX cua nha cung cap dich vu phai duoc dung trong tdi niém.phong. Nha cung
cap dich vu ndp HSBX dén bén mai chao gia bang cach gui truc tiép, giri qua duong
buu dién, thu dién tur (ban scan va c6 dung lugng dudi 20MB) nhung phai dam bao
bén moi chao gia nhan dugc trude thoi diém hét han nop HSPX 1a 10 gio 00 (gid
Viét Nam), ngay 19 thang 02 nam 2025. HSDX cua nha-cung cap dich vy giri dén
sau thoi diém hét han nop HSPX 1a khong hop 18 va bi loai. B4i véi trudng hop
HSPX dugc gui bang nhiéu hinh thicc hop & va déu dén trudc thoi diém hét han
nop HSPX thi HSPX hop 1é nao duoc giri dén gannhat vai ngay hét han nop HSPX
s€ duogc uu tién danh gia.

HSDX phai duoc guri dén dia chi sau:

Ban Tiép thi va Ban san pham

Tong cong ty hang khong Viét Nam-CTCP

S6 200 Nguyén Son — Quén Long Bién — Tp. Ha Noi — Viét Nam.
Nguoi lién hé: Ong Poan Vil

Tel: (+84) 24 38732732 — S6 may.lé: 2931

Email: doanvu@vietnamairlines.com

5.2 Lam ro HSDPX
5.2.1. Siza ddi, lam rd HSYC

a.

Truong hop can 1am.r& HSYC thi NCC phai giri van ban/Thu dién tir dé& nghi dén
bén moi chao gia déxem xét, xu 1y. Viéc 1am rd HSYC duoc bén moi chao gié thuc
hién qua hinh thac 1am viéc truc tiép hodc qua thu dién tir. Noi dung lam rd dugc
guri dén tat ca cac NCC d3 nhan HSYC;

Truong hop sau khi lam rd HSYC dan dén phai stra d6i HSYC thi noi dung sira doi
HSYC s& duoc bén moi chao gia gui cho tat ca cac NCC da nhan HSYC trude 03
ngay hét'han nop HSPX.

5.2.2. Lam ro HSDX

a.

Trong qua trinh ddnh gia HSPX, bén moi chao gia ¢ thé yéu cau nha cung ung
dich vu 1am rd noi dung cia HSDX (ké ca viéc 1am rd don gia khac thuong) va bd
sung tai li¢u trong trudng hop HSPX thiéu tai liéu (Gidy dang ky kinh doanh, chimng chi
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chuy&n mdn phu hop va céc tai liéu khéc,..) theo yéu cau ciia hd so yéu cau véi diéu kién
khong 1am thay doi noi dung co ban cia HSDX da ndp, khong thay doi gia chao:

b. Viéc lam r6 HSDX duoc thuc hién gitra bén moi chao gia va nha cung wng dich vu
c6 HSPX can phai 1am ré duéi hinh thirc trao ddi truc tiép (bén mai chao gia moi
nha cung ung dich vu dén gap truc tiép dé trao doi, nhitng noi dunghoi va tra 1oi
phai ap thanh vin ban) hoic gian tiép (b&n moi chao gia giri van ban yéu cau lam
rd va nha cung ung dich vu phai tra o1 bang van ban). Van ban 1am rd phai c6 chi
Ky cta nguoi dai dién hop phép caa NCC.

5.2.3. Thoi hagn lam ré HSDX

a. Trong vian ban yéu cau lam rd can quy dinh thoi han 1amré cua nha cung tng dich
vu. Noi dung 1am rd HSPX thé hién bang vin ban dwoc bén mai chao gia bao quan
nhu mét phan cua HSPX.

b. Truong hop qué thoi han lam rd ma Bén moi chao gia khéng nhan duoc van ban/thu
dién tir lam r6 hoac NCC c¢6 van ban/thu dién tir lam r6 nhung su lam r6 hoac giai
thich ciia NCC khong du rd, khong co tinh thuyét phuc (theo danh gia cia TCTHK)
thi Bén mai chao gia khéng chap nhan sulam rd hoic giai thich caia NCC

5.3 Panh gia cac HSDX

Viéc danh gia HSDX dugc thuc hién theo trinh tu nhu sau:

a. Kiém tra tinh hop Ié cia HSPX, bao gom:

— Tu cach hop 1é cua nha cung cap theo quy dinh tai Picu 4.1 (sau khi di 1am rd hoic
bd sung tai liéu theo yu cau cua Bén moi chao gia);

— Thoi gian nop ho so dé xuat;

— Chix ky hop Ié trong cac tai liéu nhu don chao gia, biéu gia chao, thu uy quyén (néu
c0);

— Hiéu lyc cua HSPX theo quy dinh tai Piéu 5.1.3.

HSDX ctia nha cung cap sé bi loai bo va khong duoc xem xét tiép néu nha cung cap

khong dap (g mot trong cac noi dung noi trén. HSDX dap ng tat ca cac noi dung noi

trén sé dugc xem xét danh gia nang luc, kinh nghiém tai Muc 5.3.b

b. Panh gia vé nang lyc, kinh nghiém nha cung cap

Bén moi chao gia danh gia nang luyc, kinh nghiém cac nha cung cip theo Tiéu chuan

danh'gia vé nang lyc kinh nghiém quy dinh tai Muc 4.2 va st dung phuong phap danh

gidtheo tidu chi “Pat”, “Khong dat”. HSPX dugc danh gia 1a dap ung yéu ciu vé nang
luc, kinh nghiém khi tat ca cac noi dung chi tiét vé nang luc, kinh nghiém dugc danh
gia la “Pat”.

c. Danh gia vé yéu cau ky thuat:
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Bén moi chao gié tién hanh danh gia vé mat ki thuat cac HSPX di vuot qua budc danh
gia nang luc kinh nghiém trén co sé cac yeu cau cua HSPX duoc néu tai Didu 4.3. Viéc
danh gia cac yéu cau ky thuat duoc thuc hién bang phuong phap theo tiéu chi “dat”,
“khong dat” duoc néu tai Didu 4.3. H6 so chi duge danh gia 1a dat néu dat tat ca cac
y&u cau vé ky thuat.
d. So sanh gia chao:
Bén moi chao gia xac dinh gia chao sau khi sira 15i, hiéu chinh sai léch (néu c6) theo
quy dinh tai Luat Dau thau va trir gia tri giam gia trong Thu giam gia (néu c6) dé tién
hanh so sanh. Gia danh gia = Téng gia chao khong bao gom thué, phi, 1& phi. Bong
tién danh gia 14 VND. Ty gia quy doi tir USD sang VND theo ty gia ban ra cua Ngan
hang TMCP Ngoai thuong Viét Nam céng bb vao ngay mé chao gia. HSPX co gia
danh gia sau sira 15i, hiéu chinh sai léch va trir gid tri giam gia thap nhat dugc xép hang
theo thir tu tir thap dén cao dé moi vao dam phan v&i nguyén tic nhu sau:

— NCC duoc moi dam phan déu phai dat yéu cau vé tinh hop Ié cia HSPX, dap ting
c4c tiéu chuan vé nang luc, kinh nghiém, K§ thuat va cé gia chao khong vuot gia ké
hoach cua bén moi chao gia.

— Trudng hop co tir 03 NCC tro 1én dap ang yéu cau caa HSYC, Bén mai chao gia
dam phan v&i 03 NCC xép hang cao nhét.

— Trudng hop it hon 03 NCC dap-ing yéu cau cua HSYC, Bén moi chao gia dam
phan vai tat ca cac NCC dapzng yéu cau.

Trong qua trinh dam phan, cdc bén tham gia dam phan vé gia, cac diéu kién ky thuat,

thuong mai va cac noi dung khac. Viéc dam phan dua trén cac co s sau day:

— HSPX va cic tai liéudam rd HSPX (néu cd) cua NCC;

— HSYC.

Trong trudong hop sau khi dam phan, cac Nha cung cap c6 gia chao sau khi sta I6i, hiéu

chinh sai Iéch va trir gié tri giam gia ngang nhau, Bén moi chao gia sé xép hang Nha

cung cap theo'thtr t wu tién vé so sanh cac didu kién chao tét hon/co loi hon cho Bén
moi chao gia nhu: dic tinh ki thuat, chat luong san pham/dich vu; diéu kién thanh toén;
qui mo, nang luc, kinh nghiém ciia Nha cung cép; cac diéu kién khac co lgi hon cho
bén thtr ba thu huang san pham/dich vu (ndi dung khuyén khich Nha cung cap chéo cac

diéukién c6 lgi hon quy dinh tai Biéu gia chao Mau s6 3.

5.4'Piéu kién Nha cung cap dwoc lwa chon

Nha cung cép dich vu duoc dé nghi tring chao gia khi dap tng du cac diéu kién sau

day:
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— Co6 HSPX hop I¢, dap tng yéu cau vé niang luc va yéu cau vé ki thuat néu trang
HSYC;

— (€6 gia danh gia thap nhit sau dam phén;

— CO6 tong gia tri dé nghi trdng chao gia cua goéi DV khong vuot gia ké hoach duoc
phé duyét. )

5.5 Thoéng bao két qua chao gia

Bén mai chao gia thdng béo két qua chao gi& bang vin ban cho tit ¢a cac nha cung cap

dich vu tham gia nop HSPX sau khi c6 vin ban phé duyét két qua chao gia. Doi voi

nha cung cap dich vu tring chao gia bén moi chao gié s& ghi rd thoi gian, dia diém tién

hanh thuong thao, hoan thién hop dong.

5.6 Thuwong thio, hoan thién va ky két hop dong

Bén moi chao gia t!én hanh thuong thao, hoan thién hop ddng véi nha cung cap dich

vu trung chao gia dé ky ket hop dong.

5.7 Kién nghi trong méi chao gia

1. Trong vong 10 ngay ké tir ngay thong bao két qua chao gia, nha cung cap dich vu c6

quyén kién nghi vé két qua chao gia va nhirng van dé lién quan trong qua trinh tham gia

chao gia khi thiy quyén, loi ich ctia minh bi anh hudng.

2. Trudng hop nha cung cap dich vu cd'kién nghi vé két qua chao gia giri nguoi ¢ tham

quyén vé giai quyét kién nghi, don kién nghi giri dén dia chi:

BAN TIEP THI VA BAN SAN PHAM

TONG CONG TY HANG KHONG VIET NAM-CTCP

SO 200 NGUYEN SON — QUAN LONG BIEN — HA NOI — VIET NAM

. CAC BIEU MAU

— Mau sé 1: Pon chao gia.

— Mau sb 2: Gidy uy quyén.

— Mau sb 3: Biéu gié chao.

— Mau s6 4: Hop dong tuong tu do nha cung cap thuc hién

— Mau s6°5: Cac tai liéu cua nha cung cap
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Mau sé 1
PON CHAO GIA

, ngay thang nam

Kinh giri: Tong cdng ty Hang khdng Viét Nam-CTCP
(sau day goi la bén moi chao gia)

Sau khi nghién ctru ho so yéu cau chao gia ma chung t6i di nhan duoc, ching téi,
[Ghi tén Cong ty], cam két thuc hién géi chao gia __ [Ghi tén gbi'chao gid] theo ding yéu
cau cua hd so yéu cau chao gia voi tong sé tién 1a __ [Ghi gia tri bang sa, bang chi] cuing
Véi biéu gia kém theo.

Néu ho so chao gia cua ching toi duoc chap nhan, chiing toi cam két cung cap dich vu
theo dung cac diéu khoan duoc théa thuan trong hop dong,

Ho so chao gia nay c6 hiéu luc trong thoi gian toi thiéu 90 ngay, ké tr _ gio, ngay
_ thang nam [Ghi thoi diém hét han nép hé so chao gid].

Pai dién hep phap caa nha cung cap dich va®
[Ghi tén, chizé danh, ky tén va déng dau]

Ghi cha:

(1) Trudng hop dai dién theo phap luat caa nha cung cap ay quyén cho cap dudi ky don chao
gia thi phai guri kém theo Giay uy quyén theo MAu s6 2. Trudng hop tai Biéu 1é cong ty, Quyét
dinh thanh 1ap chi nhanh hodc tai céc tai liéu khac lién quan ¢ phan cdng trach nhiém cho cap
duéi ky don chao gia thi phai gii kém theo ban chup cac van ban, tai liéu nay (khdng can lap
Gidy uy quyén theo Mau s6-2). Truéc khi ky két hop ddng, nha cung cip dich vu tring gia
phai trinh bén moi chao gi& ban chup duoc chiing thuc cua cac van ban, tai liéu nay. Truong
hop phat hién thong tin ké khai ban dau la khdng chinh xac thi nha cung cap dich vu bi coi 1a
vi pham khoan 4 Diéu.16 cta Luat Dau thau.
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Mau s 2
GIAY UY QUYEN®
Hoém nay, ngay thang nam , tal
Toi la [Ghi tén, s6 CCCD hodc s¢ hé chiéu, chizc danh cia nguwoi dai dién theo
phéap ludt ciia nha cung cap], 12 nguoi dai dién theo phap luat cua [Ghi tén nha nha cung
cap] co dia chi tai [Ghi dia chi cia nha nha cung cdp] bang vin ban nay ay quyén
cho [Ghi tén, s6 CCCD hodc sé hg chiéu, chirc danh ciia nguoi dwroc ity quyen] thuc hién

cac cbng viéc sau day trong qua trinh tham gia chao gia goéi- dich vu [Ghi tén g6i dich vu]
do [Ghi tén bén moi chao gid] to chic:

[- Ky don chao gia;

- Ky cdc van ban, tai liéu dé giao dich véi bénmoi chao gia trong qua trinh tham gia

chao gia, ké cd van ban gidi trinh, 1am rd hé so chao gid;

- Tham gia qud trinh thwong thdo, hoanthién hop dong;

- Ky két hop dong véi bén moi chao gia néu tring gia.] @

Nguoi duoc ay quyén néu trén chi thuc hién cac céng viéc trong pham vi ity quyen Véi
tu cach 1a dai dién hop phap cta [Ghi tén nha nha cung cap]. [Ghi tén nha nha cung

cap] chiu trach nhiém hoan toan vé nhirng cong viéc do [Ghi tén nguwoi dweoc 1y quyén]
thuc hién trong pham vi ty quyen.

Giay uy quyén co hiéu-tuc ké tir ngay dén ngay @), Giay uy quyén nay duoc

lap thanh ban c6 gié tri phap 1y nhu nhau, ngudi uy quyén git ban, nguoi dugc uy
quyén gitr ban.
Ngudi dwoc iy quyeén Ngudi ity quyeén

[Ghi tén, chuic danh, ky ténva  [Ghi tén nguoi dai dién theo phap lugt cua nha
dong dau] cung cap, chire danh, ky tén va déng dau

Ghi cha:

(1) Truong hop uy quyén thi ban gdc gidy ty quyén phai duge giri cho bén moi chao
gia cung voi don chao gia theo quy dinh. Vi€c uy quyén cua nguoi dai dién theo phap luat cua
nha cung cap cho cap pho, cap dudi, gidm doc chi nhanh, nguoi dimg dau van phong dai dién ctua
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nha cung cap dé thay mit cho ngudi dai dién theo phép ludt ciia nha cung cap thuc hién mot hodc
cac ndi dung cong viéc néu trén day. Viée sir dung con dau trong trudng hop duoc 1 uy quyen cd
thé 1a dau cua nha cung cap hoac dau coa don vi ma ca nhan lién quan duoc uy quyén: Nguoi
duoc uy quyén khong dugc tiép tuc uy quyén cho ngudi khac.

(2) Pham vi ty quyén do ngudi uy quyén quyét dinh, bao géom maot hoac nhiéu cong
Viéc néu trén.
(3) Ghi ngay c6 hiéu luc va ngay hét hiéu luc cua gidy uy quyén phu hop véi qué trinh tham
gia chao gia.
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Mau s 3
BIEU GIA CHAO
£ L A Phi hang thang, Thué thu Phi hang e X ]
v?gbgﬁg(:llatr:u¥hcgr? khong bao gom thué| . VAT nhap doanh [thang, bao gom :[rhhu?; ﬁ:gg Tonagrﬁ?rl],ut%ao
(MTUQ) g (USD/VND)  |(USD/VND)|  nghiép thué (théng) (SSD VND)
(USD/VND) | (USD/VND)

0-4.000.000 12
500.000 nguoi dung tang 5

thém/thang
40.000 nguoi dung tang 4

thém/thang

TONG GIA TRI GOI

Luuy:

— Dai véi nha cung-cap Viét Nam: chi 4p dung VAT. VAT 4p dung: 10% theo quy dinh hién hanh caa chinh phu Viét Nam.
— Doi vai nha cung cap ngoai Vit Nam: &p dung ca 2 loai thue: VAT va thué thu nhap doanh nghiép vei thué suét theo quy
dinh hién hanh'caa chinh phu Viét Nam. Céach tinh thué thu nhap doanh nghiép va VAT:
R
0
ey X%
X 5%

e Thué thu nhdp doanh nghiép phdi ngp =

e VAT phai ngp =

(1-5%)x (1-5%
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Trong do:

R: Téng phi (USD) khong bao gom thué
Nha cung cap ngoai Viét Nam thudc doi twong dugemién thué thu nhap doanh nghiép theo Hiép dinh tranh danh thué hai
lan s& ap dung mirc VAT véi nha cung cap ngoai Viet Nam va phai cam ket s€ nop day du ho so mien giam thue. Noi dung
cam keét néu ré trong Ban cam két dap ung dieu kién thanh toan.

Gia chao di bao gom:

Chi phi str dung céc giai phap cong nghé dugc tich hop vao website Vietnam Airlines;
Chi phi trién khai, két ndi @é thuc hién cac giai phép;
Chi phi tu van, bdo céo va mé rong tuy chinh;
Chi phi hd tro dich vu (t6i da 18 giofthang); Ho tro ki thuat (t6i da 8 gio/thang); HO tro tao trai nghiém (tdi da 4 gid/thang);
Ha tro sir dung dich vu (tdi da 4 gio/thang);
VAT, thué thu nhap doanh nghiép va tat ca cac khoan thué, phi phat sinh khac (néu co).
Pai dién hop phép ciia nha cung cap dich vu
[Ghi tén, chirc danh, ky tén va dong dau]
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MAu sb-4

HQP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Tén nha cung cap:

,ngay  thang  ndm -~

[Ghi tén day du cua nha

cung cap]

Théng tin vé ting hop déng, mdi hop ddng can dam bao cac thong tin

sau day:

Tén khéch hang

[Ghi tén khach hang]

Thoi gian bat dau hop dong

[Ghi nam]

Thoi gian két thac hop dong

[Ghi nam]

bia chi:
bién thoai/fax:
E-mail:

[Ghi day du dia‘chi hién tai cia khach hang]

[Ghi s dién thoai, sb fax dia chi e-mail cua
khéach hang]

Gia tri hop dong

[Ghi gi&tri theo hop dong]

Pai dién hop phap cia nha cung cap
[Ghi tén, chite danh, ky tén va déng ddu]
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CAC TAI LIEU CUA NHA CUNG CAP

MAu s6 5

Ma tai

oA Tén tai li¢u Cdé/Khodng Tham chiéu
licu :
1 Ban sao c6 cong chung gidy phép ding ky kinh
doanh/ dang ky hoat dong.
2 Pon chao gia
3 Thu giam gia (néu cd)
4 Gidy uy quyén (néu co)
5 Biéu gia chio
Ban sao bao cao tai chinh 02 (hai) nam 2022 va
6
2023
Ban ké cac hop dong va hoa don cho hop dong
7 a1 A
tuong ty da liét ké
3 Tai liéu mo ta giai phap t6i wu héa trai nghiém trén
website
Cic vin ban NCC phaicam két
Bén cam két khong c6 franh chip véi TCT HKVN-
9 CTCP yé d@éu kién khéng bi gém tham gia hoat
dong dau thau theo Luat Dau thau
10 Ban cam két dap Gmg yéu cau vé giai phap cung cip
11 Ban cam két dap tmg yéu cau vé tinh ning
12 Ban camkét dap tmg diéu kién thanh toan




