Nguyén tic xir Iy vé khi nhin khach go-show

. Khach go-show: La hanh khach da c6 vé nhung chua dit chd hodc da dit chd trén
mot chuyén bay nhung yéu cau di trén mot chuyén khic cung ching bay va da
khoa dit chd. Khach chi duoc chip nhan chuyén ché khi chuyén bay con chd
trong vao gio chot.

. Piéu kién chip nhan khach go-show:

Vé ¢o tinh trang OK

Vé con hiéu lyc van chuyén (trong khoang thoi gian gitta NVB va NVA)

Vé phai str dung dung trinh tu

Khéch tra chénh léch hang dit chd theo mirc Chénh léch Quéc té hoic Noi
dia.

. Mtrc Chénh 1éch Quéc té hodc Noi dia: Ap dung nguyén tac duoc quy dinh tai

Muc 2 - Phu luc 3.
. Xuly

Xuat lai vé (Reissue):

+ Tai thoi diém nhan khéch, chuyén bay da khéa dat chd nén tinh trang chd
cua chuyén bay go-show trong hé so dat chd va trén vé moi déu 1a du bi
(DS va RQ).

+ Phan chénh léch Chénh léch Quéc té hoic Noi dia dugc thu theo hinh thire
Q trong 6 “FARE CALC” ngay sau chang bay di go-show (quy dinh tai
muc 8.3).

+ Ghi thém “U/G FR cls TO cls ON sector”, vi du “U/G FR N TO B ON
HANSIN”.

+ Ghi tiéu chuan hanh ly mién cudc twong ang véi hang dich vu méi (néu
CO).

+ Céc thong tin con lai trén vé gdc phai duoc chuyén tuong (ng sang vé méi.

Luu ¥: Truong hop vé c6 ching bay trén LH, sit dung MCO/EMD dé thu

chénh léch hang dit cho.

Dbi véi cac hang dat chd duoc phép di go-show va khong phat sinh Chénh

léch Quédc té hoic Noi dja phai thu thém theo quy dinh tai Muc 2 - Phu lyc 3:

cho phép di go-show va khong phai xir ly xuét lai vé.

Thuc hién huay cac chang bay khéng str dung trong PNR.

Truong hop khong du thoi gian hodc diéu kién ki thuat dé xuat lai vé, sir dung

MCO/EMD thu chénh léch hang dat chd.



Khéch mua vé gid' chét hodc go-show khi chuyén bay da khéa dit chd (Stopped

booking)

1. Khéch mua vé gio chot tai sén bay
a. Chiang bay quéc té:

Hang Thuong gia: Muc gid hang J-
Hang Phé thong dic biét: Muc gia hang W-
Hang Phé thong thong thuong: Muc gia hang Y-

b. Chang bay Noi dia:

Hang Thuong gia:

+ Cao diém: Muc gia hang JH-

+ Thap diém/khdng c6 mua: Muc gia hang J-
Hang Phé théng:

+ Cao diém: Muc gia hang MH-

+ Thap diém/khdng c6 mua: Mac gia hang M-

c. Xuat vé:

Tai thoi diém xuat vé, chuyén bay da khoa dat chd: xuat vé véi tinh trang chd
trong hd so dat chd va trén vé 1a dy bi (DS va RQ).

2. Khéach go-show

a. Pbi tuong khach thuong mai

Thu chénh léch Qudc té hoac Noi dia theo tirng chiang bay. Khdng thu phi no-
show hoic phi thay doi dat chd (néu cd).
Céach xur ly vé tuéan thia quy dinh tai Muc d - Phu luc 2.
Mién 4p dung quy dinh go-show d6i véi cac truong hop bat thuong phai giai
toa khach theo quy dinh tai Muc 6.1 va 6.2, hoac phai thuc hién theo yéu cau
cuia nha chirc trach, hoic khach ¢6 vé vai tinh trang chd duoc xac nhan nhung
khong c6 tén trén chuyén bay da mua vé do 15i hé théng.
Truong hop Quéc té ndi chuyén Quéc té: chi dugc phép néu tat ca cac chang
bay déu cho phép go-show va phai dam bao dit dugc chd trén tat ca cac ching
ké tiép.
Trén chang bay Qudc té
+ Hang dit chd J, W, Y: Puogc phép go-show. Khong thu chénh léch Quéc
té néu go-show cuing hang dich vu.
+ Hang dit chd T, A, G, E, P: Khong dugc phép go-show.
+ Céc hang dat chd khac bao gom C, D, 1, Z, U, B, M, S, H, K, L, Q, N, R:
Puoc phép go-show va thu chénh léch Quéc té.
v" Chénh léch Quéc té: Chénh léch gitra muc gia cua hang dit chd trén
vé va hang dit chd J (Thuong gia), W (Phé thong dic biét) hoic Y



(Phé thong) theo muc co s& quy dinh tai Bang Muc co so cua hang dit
chd - Phu luc 4.
— Trén chang bay Noi dia

Mua R e R A , N
Hang dit chd Cao diém Thap diém/Khbng c6 mua
Gia JH-, Y-, B-: dugc phép go-show. Khong thu chénh 1éch
Noi dia n€u go-show cung hang dich vu
1Y, B 5 ‘ Gia JH-/J-: dugc phép go-
Gia J-: dugc phép go-show va | show. Khong thu chénh Iéch
thu chénh 1éch Noi dia Noi dia néu go-show cung
hang dich vu
Gi& MH-: dugc phép go-show
V6: kh?ﬂg thu chénh‘ léch Noi Gia MH-/M-: Puoc phép go-
M dia néu go-show cing hang | ¢p5yy. Khong thu chénh 1¢ch
dich vy Noi dia néu go-show cling
Gi& M-: dugc phép go-show hang dich vu
va thu chénh 1éch Noi dia
C.D.1, Sé K.ll L.QN, Dugc phép go-show va thu chénh 1éch Noi dia
A G, EP Khong dugc phép go-show

Mua cao diém/thap diém: Xac dinh theo Bo diéu chung Noi dia cua thi
truong Viét nam
+ Chénh léch Noi dia:

v' Déi vé6i vé cho hanh trinh hoan toan noi dia xuat tai thi truong Viét
Nam va xuat trén website Vietnam Airlines:

Chénh léch Noi dia: Ap dung chénh léch giita mtic gia cua hang dat
chd ghi trén vé va gia JH-/MH- (mla cao diém) hoic gia J-/M- (mia
thap diém/khong c6 mia).

v' Dbi vai (i) vé cho hanh trinh hoan toan noi dia xuat tai thi trudong nudc
ngoai; (ii) vé cho hanh trinh noi dia két hop quéc té va nguoc lai: Ap
dung chénh Iéch gitra gia cua hang dit chd ghi trén vé va hang J (hang
Thuong gia) hodc hang Y (hang Phé théng) theo muc co so quy dinh
tai Bang Mirc co so cua hang dit chd - Phuy luc 4.

+ Luu ¥: Quy dinh Go-show khéng ap dung trén cac chuyén bay tir VN4000
dén VN4999, tir VN800 dén VN8999.
b. Dbi twong khach dic thu
— Vé thudng, thusng nang hang chuong trinh Lotusmiles (hang dit chd O, U,
X: ma gid —SM/-SM-): Puoc phép go-show mién thu chénh Iéch Qudc té/Noi
dia vao giai doan thap diém; khong duoc phép go-show vao giai doan cao
diém cua Bang tra thuong ciia Chuong trinh Lotusmiles; ngoai trir cac truong
hop bét thuong phai giai toa khach theo quy dinh tai Myc 6.1 va 6.2, hoic



phai thuc hién theo yéu cau cua nha chuc trach, hoic khach cé vé vai tinh
trang chd dugc x4c nhan nhung khéng cé tén trén chuyén bay di mua vé do
15i hé théng.

— V& Quang c4o, XUc tién thwong mai, Tai trg, vé thuong dai ly, Vé mién, giam
cudc nhan vién Hang khong va cac doi twong khac; Vé chuong trinh SkyTeam
Staff Travel (hang dit cho D, I, Z, U, Q, E, V; mi gid ~AD—/—ID—/-IDM—/—
IDZ-): Puoc phép go-show mién thu chénh léch Qudc té&/Noi dia.

— Véthuong CA; Vé Low budget; Thué chuyén (hang dat chd I, U, G, E, P; ma
gia —-CA-/-B/-CH-): Khong dugc phép go-show; ngoai trir cac trueong hop
bat thuong phai giai toa khach theo quy dinh tai Myc 6.1 va 6.2, hogc phai
thuc hién theo yéu cau ctua nha chuec trach, hoac khach cé vé vai tinh trang
chd duoc xac nhan nhung khong c6 tén trén chuyén bay di mua vé do 16i hé
thong.

3. Céc vidu:
- Vidul:

Khéch go-show va c6 vé ching SGN-FRA hang L, mudn nang 1én hang Pho

thong dac bi¢t. Muc thu la:

+ Chénh léch Quédc té: 1040 — 490 = 550(USD)

Trong d6: 1040USD 1 mirc co s& ciia hang W (hang Pho thong dic biét) va
490USD mtrc co s¢ cua hang L ching SGN-FRA, dugc quy dinh tai Bang
Muc co s¢ cua hang dat cho.
- Khach dugc chap nhan go-show va phai tra: 550USD

- Vidu2:

Khach go-show va c6 vé chang HAN-SGN hang N ban tai thi trudng nudc ngoai.

Murc thu la:

+ Chénh Iéch Néi dia: 220 — 65 = 155(USD)

Trong d6 220USD 1a mtrc co s¢ cia hang Y va 65USD murc co s¢ cua hang
N chiang HAN-SGN, dugc quy dinh tai Bang Mitrc co sé cua hang dat cho.
- Khach dugc chap nhan go-show va phai tra: 155 (USD)

- Vidu3:

Khach c¢6 vé VN ching bay SGN - B - x/HAN - T - PAR, tai SGN khach muén

di go-show ca 2 chang SGN - HAN va HAN - PAR cung hang dich vu:

+ Chang SGN-HAN: Hang B dugc phép go-show mién thu chénh léch Noi dia.

+ Chang HAN-PAR: Hang T khong dugc phép go-show
> Khach chi duoc chip nhan go-show ching SGN-HAN khong phai tra

chénh léch Nbi dia va phai dam bao thoi gian ndi chuyén chang HAN-
PAR trong vong 24h tai HAN.
- Vidu4:

Khach c¢6 vé VN ching bay SGN - B - x/HAN - E - PAR, c6 diéu kién Non-

rebook. Tai SGN khach mudn di go-show chang SGN - HAN.



= Khach duoc chap nhan go-show khdng phai tra chénh léch Noi dia va phai
dam bao thoi gian ndi chuyén ching HAN-PAR trong vong 24h tai HAN.

- Vidub:
Khach c6 vé VN ching bay SEL - L - x/HAN - R - SIN, tai SEL khach muén di
go-show ca 2 chang SEL - x/HAN - SIN.
Chang SEL-HAN:
+ Chénh léch Quéc té Y — L 12 400 — 245 = 155(USD)
Chang HAN-SIN:
+ Chénh léch Quéc té Y — R 12 285 — 130 = 155(USD)
- Khach dugc chap nhan go-show va phai tra: 155 + 155 = 310(USD)
- Vidu6:
Khach ¢6 vé VN ching TPE - HAN hang Q. Khach mudn di go-show hang
Thuong gia. Mtrc thu la:
+ Chénh léch Quoc té J — Q la 415 — 125 = 290(USD)
- Khach dugc chap nhan go-show va phai tra: 290(USD)



Bing Mirc co s& clia hang dit chd

a. Duong bay Quéc té

DPon vi tinh: USD

Hang dit chd

Jlclpli1|/w/z u vy B M|/s/HKILIQNR|T|IA|lE|P G
Chang bay v.v.
HAN/SGN-PAR 2620|2120 1620|1100 |1040| 960 |900 | 860 | 800 | 730|650 | 620|580|550| 490|420 370280105 65 | 35
HAN/SGN-FRA 2050|1700 1400|1090 | 1040| 990 |940 890 | 760 680|600 570|530|490| 440|390 370|260 105 65 | 35
HAN/SGN-LON 1055|1605 | 1305 | 1190|1140 1080 ' 07| 970 | 910 830|750 685620 580 490 420|350 250|105 65 | 35 | 5
HAN/SGN-
Ay 16401240| 965 | 890 | 830 | 815 805 795 | 750 | 705|660 635 600|575 530|445|400|240|105| 65 | 35 | 5
HAN/SGN-x/TPE-
LAX/SFO/YVR Khéng 4p dung 750 | 700 |650 610570530490 450 410|370|150| 90 | 55 | 25 | 5
TPE-LAX/SFO/YVR
,%':‘,(,SGN/CXR' 12801030/ 900 | 830 Khd‘;rfgap 790 | 680 |580 480 450430400350 300|250|210|105| 65 | 35 | 5
?@3’3&“’,{?35&60 18501750 1450 1320|1300 [1250 1220|1100 | 1000 950 850 | 430400370 | 280| 230|200/ 170| 140|110 90 | 30
EQ_'%SUGSN’DAD' 600 | 540 | 490 | 450 400 | 370 |340 315|290 | 265 245|220/ 205|180 |120| 70 | 40 | 15 | 5
HAN/SGN-TPE/KHH | 415 | 335 | 290 | 280 265 | 230 |210/190|180|160|145|125| 105 85 | 60 | 40 | 20 | 10 | 1
HAN/SGN-SHA 550 | 430 | 375 | 355 345 | 310 |275|240|220|210|195|170|145|120| 95 | 40 | 15 | 10 | 5
HAN/SGN-PEK 555 | 450 | 385 | 365 355 | 320 |275|230|210|200|185|156| 138|120|105| 50 | 20 | 10 | 5
HAN-CTU 380 | 325 | 275 | 265 255 | 230 | 200|170 150|140 125|100| 80 | 65 | 55 | 30 | 15 10| 5
DAD-HGH/CAN 345 | 300 | 265 | 230 220 | 185 | 160|145 /130|120 105| 90 | 75 | 60 | 50 | 30 | 15 10| 5
HAN/SGN-CAN 430 | 370 | 305 | 285 275 | 255 | 225|195 /180|170 165|130/ 110| 90 | 70 | 30 | 15 10| 5
HAN-HKG 450 | 410 | 380 | 350 290 | 265 |240|220|195|170|150|125|105| 80 | 60 | 40 | 25 | 15 | 5
SGN-HKG 450 | 410 | 380 | 350 290 | 265 |240|220|195|170|150|125|105| 80 | 60 | 40 | 25 | 15 | 5
HAN-SIN 440 | 400 | 360 | 320 285 | 265 |245|225|210|200|180|165|150|130| 95 | 55 | 35 | 15 | 5
HAN-KUL 440 | 400 | 360 | 320 1285 | 265 |240|210|195]180|160 145126110/ 70 | 40 | 25 |15 | 5
HAN/SGN-RGN 400 | 350 | 340 | 330 Khd(:;ggap 300 | 275 |250|225|210(200(180| 160 140(115| 75 | 45 | 25 | 15| 5
HAN/SGN-BKK 340 | 320 | 295 | 275 240 | 230 |205/180|170|160|140|110| 85 | 75 | 65 | 45 | 25 | 15 | 5
DAD-BKK 310 | 305 | 280 | 260 230 | 230 |205/190 175|165 145|115 85 | 65 | 55 | 35 | 25 | 15 | 5
SGN-CGK 530 | 490 | 420 | 380 350 | 320 | 290|270 255 240|220/ 200|180/ 150|120/ 65 | 35 | 15 | 5
SGN-SIN 400 | 360 | 320 | 300 265 | 245 |225|210|200/190 170| 150|130/ 115| 90 | 55 | 35 | 15| 5
SGN-KUL 355 | 335 | 315 | 295 255 | 230 |210/190 180|170 150| 135|120/ 105| 75 | 45 | 25 | 11 1
HAN-REP/PNH 360 | 330 | 300 | 275 240 | 220 |200/185 /180|170 150/ 130|120/ 110| 95 | 70 | 40 | 20| 5
HAN-VTE/LPQ 320 | 285 | 255 | 235 200 | 180 |165|150|140|125|115| 95 | 80 | 70 | 60 | 50 | 30 | 15 | 5
SGN/PNH-VTE
VII-VTE 325 | 290 | 265 | 245 205 | 180 | 165|150 145|130 120|105 90 | 80 | 70 | 50 | 30 | 15| 5
REP-LPQ
SGN-REP/PNH 325 | 290 | 265 | 245 205 | 180 |165|150|145|130|120|105| 90 | 80 | 70 | 50 | 30 | 15
DAD-REP 325 | 290 | 265 | 245 205 | 180 | 165|150 145|130 120| 105| 90 | 80 | 70 | 50 | 30 | 15




b. Buong bay Noi dia

DPon vi tinh: USD

Hang diit chd

Chang bay v.v.

N

R

T

E

A

G

HAN-BMV/DLI/CXR/SGN
HAN-PQC/PXU/TBB/UIH/VCA
SGN- HPH/THD/VII/VDH

420

380

340

HAN/SGN-DAD/HUI/VCL

270

240

210

HAN-DIN/VDH/VII
DAD- BMV/CXR/DLI/HPH
DAD-PXUNVII
SGN-BMV/CAH/CXR/DLI
SGN-PQC/PXU/TBB/VCS
SGN-VKG/UIH
PQC-VKG/VCA

240

210

180

Khéng ap
dung

220

200

180

160

140

120

100

80

65

55

45

40

35

15

170

155

140

125

105

90

80

65

55

45

35

25

20

10

120

110

100

90

80

70

60

55

50

45

35

25

20

10




